Payments

Ever-changing market dynamics, customer expectations, rapidly evolving
regulatory measures, ageing technology, consolidation in corporate treasury,
advent of electronic instruments, increased competition, rigorous antimoney laundering controls, and the desire to enter new markets - the
current payments landscape is replete with such challenges. Amidst this
environment, it is clear that financial service providers and payment operators
have to differentiate themselves by launching innovative payments products
with an effective cost structure, and renovate their payment infrastructure so
that they can adapt quickly to the changing market environment and gain a
significant competitive advantage. It has now become imperative for banks
and other financial institutions to move away from a silo-based traditional
payments setup to a more centralized payments environment that can
provide more flexible, end-to-end payments processing, thereby reducing
overall costs and undetected payment errors.
To help institutions leverage a well-defined payments strategy and foster
innovation, Tata Consultancy Services brings you the payments solution from
TCS BaNCS. Offering the desired market differentiation, our integrated,
enterprise-wide, SWIFTReady and Straight-Through-Processing (STP)
oriented payments solution helps banks process multiple payments products
and processes on a centralized payments platform. Thereby, on one side, firms
can benefit from quick time-to-market, reduction in operational risks and
maintenance costs, and on the other side, they can enhance customer
services through convenient access and connectivity across multiple
channels.

Overview
The payments solution from TCS BaNCS offers multientity, multi-currency, multi-country capabilities
ranging from the acquisition of payment instructions
to clearing and settlement while supporting a wide
variety of payments products across domestic and
international transfers, direct debits and cheque
clearing. The payments solution from TCS BaNCS is an
integrated solution that offers end-to-end capabilities,
unified monitoring of operations and integrated
Management Information Systems (MIS) and analytics.
It helps in managing risk better and supports rapid,
seamless integration of external applications to

existing legacy systems and vice-versa. Our ability to
deploy multiple entities with flexible components
encompassing mid- and back-office processing
enhances operational efficiency.
As one of the few products benchmarked on a
year-on-year basis with SWIFT guidelines, our solution
is 'SWIFTReady' and backed by a next generation
architecture that enables quick deployment and
adaptation in the light of evolving regulatory
changes. Further, our solution helps institutions meet
the changing regulatory landscape, by conforming to
SEPA, PSD, ISO20022 standards, among others.

Enabling Societe Generale (SocGen) - a leading financial services group in the Euro zone to
implement a centralized payments platform, which replaced IT applications across seven
countries in Europe.
“Collectively, TCS BaNCS and Societe Generale have successfully built a multi-country, multi-currency
European payments platform. The committed effort of both Societe Generale and TCS BaNCS have provided
the bank with a unified European payment offering that consolidates corporate cash activities in Europe.
This payments platform provides better quality of service for our customers and assists our bank to rapidly
adapt to changing market conditions.”
Societe Generale
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Benefits
What's unique about TCS BaNCS
The payments solution from TCS BaNCS not only helps
firms consolidate various aspects of payments
products and processes together on a single payments
engine but also brings in more flexibility, improved
efficiency and profitability. Efficiently managing
payments and cash management across multiple
markets and time zones, our solution connects various
clearing and settlement channels, including external
legacy systems and internal institutional infrastructure
with the help of the service integrator solution from
TCS BaNCS.

n

Reduced maintenance and ownership costs
associated with a traditional silo-based payments
infrastructure

n

Reduced risk exposure and shorter time-to-market

n

Parameter and rule-based setup

n

Enhanced operational efficiency and customer
experience - Widgets, dashboards and wizards
reduce the number of clicks substantially thereby
improving user experience. The solution exposes
the same set of services across multiple channels
and keeps the customer well-informed through
regular alerts and notifications

n

Future proofing, with its extensible and scalable
architecture, parameter-driven setup and tooldriven development approach to payment
processing

Our solution also enables banks with additional
benefits of:
n

A centralized view and control of all payments
processed by a bank

Enabling First National Bank (FNB), one of the oldest and leading provider of financial products
and services in South Africa, to diversify their solutions portfolio, provide flexibility in product
management and quick time-to-market with the payments solution from TCS BaNCS.
“The payments solution from TCS BaNCS, with its modern architecture, has integrated well into the FNB
environment. With its integrated payments processing and cash management capabilities, the product has
helped us in enhancing our offer on the international banking business. The bank duly appreciates the postoperational support services provided by TCS.”
FNB International Banking

Features
The additional features of the payments solution from
TCS BaNCS that can help your organization include:
n

n

Proven payments hub capabilities - multiple entity,
product, currency, country and language support
with centralized operations
Superior STP rates on processing of payments with
the ability to validate BIC and IBAN using the SWIFT
BICPlus IBAN directory and services, third-party
bank settlement instruction directory, and local
clearing directories linked with BIC addresses

n

Superior channel and clearing, system-agnostic
processing

n

Provision of widgets, dashboards, wizards and
configurable work queues to manage exceptions
and increase productivity

n

Rule-based pricing engine allowing for flexible
fees and charge definition and relationship-based
pricing

n

Flow for black-list checks integrated at the core of
payment transaction process in compliance with
the OFAC and other guidelines

n

Availability of variety of payment advices and
reports (event and subscription-based), including
SWIFT MT9xx and XML-based payment status
reporting

n

A comprehensive repository of in-built adaptors,
communication protocols and financial messages,
regularly maintained and enriched to enable quick
integration with internal and external systems and
faster roll-out of operations across geographies

In a nutshell, the payments solution from TCS BaNCS
enables financial institutions to achieve and provide
a differentiated experience to their customers through
a centralized payments hub. Bringing in the desired
agility in their products and services offering, the
consolidation in payments processes provides the
benefit of improved time-to-market and increased
operational efficiency.

Why TCS BaNCS
The TCS BaNCS product suite for banking, capital markets and insurance enables business transformation in
financial services. Increasing operational efficiency and helping financial institutions stay agile, our solutions
deliver a competitive edge with unmatched certainty. We aspire to be better than established benchmarks, which
is why we have embedded an Alpha ("a"), representing superior returns delivered to our customers, consciously
and prominently within our brand. The plug and play, component-based product suite consistently turns in
impressive benchmark results, with a fine-tuned, highly scalable technology architecture that supports financial
institutions with the highest capacities for transaction volumes, peak transactions per second, and transaction
history size. With such a track record, it is only natural that the TCS BaNCS product suite can help financial
institutions of any size gain a distinct, competitive edge.

Contact
To know how we can help you innovate, transform and experience certainty through our Payments
solution, connect with us at www.tcs.com/bancs or email us at tcs.bancs@tcs.com

About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering
and assurance services. This is delivered through its unique Global Network Delivery ModelTM,
recognized as the benchmark of excellence in software development. A part of the Tata Group,
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National
Stock Exchange and Bombay Stock Exchange in India.
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