TCS Digital Enterprise

Globally, the digital revolution has impacted enterprises on an unprecedented scale.
Today, the advent of an innovative and agile digital workplace is imperative to
sustaining competitive advantage, driving the adoption of Big Data and analytics, cloud
computing, social media, and mobility and pervasive computing, among other digital
technologies. Given the potential business value that these technologies can unleash,
organizations are proactively leveraging them - in specific focus areas or where
strategically possible, to digitally reimagine their businesses.
Tata Consultancy Services’ (TCS’) Digital Enterprise unit adapts the capabilities of the
digital five forces—Mobility and Pervasive Computing, Big Data and Analytics, Social
Media, Cloud Computing, and Artificial Intelligence (AI) and Robotics—to the unique
needs and opportunities of each industry. We help clients harness data, use multiple
channels to promote customer centricity, enhance customer and stakeholder
engagement, and drive innovation while reducing operational overheads.

Overview

Our Solution

The proliferation of smart devices and easy data access
are revamping traditional enterprise IT. Today, social
media not only offers consumers a chance to connect
and share, it also compounds the volume of data that
enterprises must process to understand consumer
behavior and preferences. Demands of digitally savvy
consumers compel organizations to leverage mobility
to provide customers anytime, anywhere access.
Adding to these challenges is the need to reduce
operational expenses and realize efficiencies across
the enterprise. All these factors force the evolution
of businesses as we know them today, to the digital
enterprise, placing the customer at the center of
operations, radically restructuring traditional
processes, revising IT strategy and architecture,
and enabling real time insights for improved
performance. The true digital enterprise requires
the adoption of secure and scalable, end to end digital
solutions, services, and platforms to bring about
fundamental change in traditional infrastructure
and engagement models.

n
Mobility and Pervasive Computing: consumer

The TCS Digital Enterprise unit helps organizations
leverage the digital five forces to reimagine their
business in six key areas: business models, products
and services, customer segments, channels, business
processes, and workplaces. TCS’ business strategy
consultants with functional, technical, and domain
expertise, strategic partnerships, user interface and
user experience designers, data scientists,
and engineers can help enterprises reimagine
their businesses and chart a roadmap for the future.

n
Artificial Intelligence and Robotics: exploring the

and enterprise mobility services, including mobility
strategy consulting, application development,
maintenance, testing, security, and user experience
and engagement
n
Big Data and Analytics: services for information &

data management and analytics, Big Data solutions
that enable clients to store, process, manage, and
analyze large volumes of disparate data
n
Social Media: cloud based social business solutions

to help companies engage, listen, and respond to
customer needs, crowdsource ideas, and analyze
comments and feedback to realign brand strategies
n
Cloud: cloud application services including

application strategy, development, management,
and governance. We support all cloud consumption
or service models, and enable seamless
management and migration across cloud
environments, and automation of service delivery

convergence of AI and Big Data, applying AI
techniques to large data volumes to enable
knowledge acquisition, harvesting, representation,
and consumption

Benefits

The TCS Advantage

The network and convergence of the digital five forces
enables the development of robust organizational
systems and processes. Our customized service
offerings, innovative delivery models,
and empowering growth strategies strengthen our
partnerships with enterprises. With our solutions,
you benefit from:

TCS motivates clients to innovate by embracing digital
services and solutions, and creating a new paradigm of
sustainable competitiveness. We help revitalize
business operations through:

Accelerated digital transformation: Harness
personalized pre-built products and reusable assets
backed by our investments in R&D, resource scalability,
improvement initiatives, and an ecosystem of alliances
and technology partners to augment your digital
transformation
Cost effective operations: Optimize the use of
organizational resources and eliminate large
investments on custom product development,
traditional customer research, and third party
customer surveys by leveraging the capabilities
of our Digital Enterprise unit.
Improved customer reach: Expand to newer
and untapped market segments while delivering
a consistent customer experience with our real time
customer engagement solutions

Digital Reimagination™: We help customers
reimagine their businesses by leveraging the digital
five forces to reimagine business models, products,
and services, customer segments, channels, business
processes and workplaces.
Innovation Center: The Silicon Valley Customer
Collaboration Center in Santa Clara, California, is an
open, innovative and collaborative workplace which
aims to bring the benefits of digital technologies like
mobility, and Big Data and analytics, user interface,
and user experience and design, to enterprise
customers across all industries.
Unique Product Portfolio: Our in-house developed
products, connectors, and solution accelerators are
driven by innovations in technology, with our mobility
offerings extending into the emerging class of
wearable computing devices.
Digital Marketing Solutions: TCS’ end to end
offerings cover the spectrum of marketing
requirements—digital and social media strategy,
customer and marketing analytics, enterprise
marketing management, customer experience design
and listening insight across channels—helping to
create a connected brand experience.

About TCS’ Digital Enterprise Unit
TCS adapts the capabilities of the digital five forces – Mobility and Pervasive Computing, Big Data
and Analytics, Social Media, Cloud, and Artificial Intelligence & Robotics – to the unique needs
and opportunities of each industry. We leverage a combination of these technologies to help
clients digitally reimagine their business models, products and services, customer segments,
channels, business processes, and workplaces to gain sustained competitive advantage.
Our experienced global team includes strategy experts, business analysts, digital marketers, user
experience designers, data scientists, and engineers trained and certified in the latest
technologies. By combining our technology vendor partnerships, our pre-built customizable
products and reusable assets, and our deep industry expertise, we offer enterprises everything
they need for a complete digital transformation – from strategy and use cases, to system
implementation and maintenance – and everything in between.

Contact
To know more about TCS Digital Enterprise Solutions and Services, contact
digital.enterprise@tcs.com

About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering
and assurance services. This is delivered through its unique Global Network Delivery ModelTM,
recognized as the benchmark of excellence in software development. A part of the Tata Group,
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National
Stock Exchange and Bombay Stock Exchange in India.
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For more information, visit us at www.tcs.com

