Virtual Desktop Infrastructure

HiTech

Amidst competition, businesses seek appropriate IT infrastructure and processes to
respond faster to market trends and user requirements, and ensure continuous growth
in a secure manner. The hosted desktop infrastructure arrests the proliferation of
desktops, minimizing desktop management time, operational expenses, and other
cost-inefficiencies. It also provides quicker turnaround-times through rapid desktop
provisioning and improved adherence to IT security and compliance requirements.
To comprehensively address your desktop virtualization needs, we, at Tata Consultancy
Services (TCS), offer our Virtual Desktop Infrastructure (VDI) solutions. Our vendoragnostic solutions bring in increased desktop manageability, improved operational
costs, and better user responsiveness. Our solutions also improve your Return On
Investment (ROI) while reducing the overall Total Cost of Ownership (TCO).

Overview
For enterprises, business growth often translates into
an increase in CAPEX on desktops, other infrastructure,
and support and maintenance costs. VDI transforms
the standalone desktop silos to profile-based zones
of virtual desktops that are ‘future-ready’ for your
organization’s cloud initiatives. VDI also facilitates
quick time-to-market – even during mergers and
acquisitions – through minimized time to provision.
Further, you gain better security in IT management,
high data availability, and quicker disaster recovery
for business survival, at a low cost.
We, at TCS, leverage our experience in the
infrastructure space to provide complete SLA-based
services for VDI deployments and post-deployment
support. Our offerings are accompanied by a proven
implementation framework to create a centrallymanaged virtual desktop environment.
This streamlines the planning, rollout, and
management of your desktop infrastructure.

Our VDI offerings minimize the vulnerabilities inherent
in a desktop environment by moving the desktop into
the virtualized data center. We also ensure that you
benefit from a holistic infrastructure by implementing
the best-of-breed storage virtualization technologies.
The agile offerings provide customized solutions,
facilitated by:
n
A comprehensive user-profile based model;
n
The flexibility to leverage your Standard Operating

Environments (SOEs) for profiling;
n
The implementation of storage virtualization

technology for leading storage vendors;
n
A proven engagement implementation framework,

which is backed by reference architecture and
performance benchmarks;
Flexible deployment models, which are based on
n
your cost and data privacy requirements.

"HVDs will be used to deliver client computing capabilities to 70 million users by 2014.
The 70 million users represents about 15% of the total professional desktop market in 2014.”
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An overview of our VDI stack

Benefits
Our VDI solutions reduce your desktop management
costs through simplification and standardization of
server hardware and client access devices.
The solutions also contribute significantly to minimize
OPEX, CAPEX, and overall TCO, and bring advantages of:
n
Effective business continuity plans and workable

DR solutions with reduced RPO and RTO;
n
Seamless deployment of patches and modification

of the virtual desktop from within the data center,
reducing user intervention and improving chances
of success;

Minimized inherent vulnerabilities in the desktop
n
environment, by consolidating the desktop storage
into the datacenter;
Improved user satisfaction and productivity;
n
Better, easier, and convenient management;
n
Easy adherence to and maintenance of corporate
n
standards, compliance, and regulatory requirements.

Why TCS
Our offerings are backed by our VDI solution implementation experience, availability of
trained resources for rapid deployment needs, and proven data migration and storage
optimization offerings. You also benefit from our:
n
Unique solution approach. Our strategy of aligning business requirements with

appropriate virtualization technology is based on the segmentation of end-users
and their profiles. This approach provides greater user experience and better IT control.
n
Extensive application management expertise.

This experience helps host enterprise-wide applications on virtual platforms.
n
Strategic alliances. We bring you joint programs with Microsoft, Citrix, VMware,

EMC, and NetApp. You, therefore, gain from best-of-breed, proven solutions.
n
Centre of Excellence (CoE). The Storage CoE provides best-in-class storage technology-

related offerings. Backed by our Solutions Lab, you leverage the Proof of Concepts (POCs)
conducted on leading VDI technologies and refer to performance benchmarks for VDI
deployments.

Contact
To know more about TCS Virtual Desktop Infrastructure, contact storage.coe@tcs.com

About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match. TCS
offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering and
assurance services. This is delivered through its unique Global Network Delivery ModelTM,
recognized as the benchmark of excellence in software development. A part of the Tata Group,
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National
Stock Exchange and Bombay Stock Exchange in India.
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For more information, visit us at www.tcs.com

