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About Tata Consultancy Services

Tata Consultancy Services Limited is an IT services, 
business solutions, and outsourcing organization 
that delivers real results to global businesses, 
ensuring a level of certainty no other firm can 
match. TCS offers a consulting-led, integrated 
portfolio of IT and IT-enabled services delivered 
through its unique Global Network Delivery 
ModelTM, recognized as the benchmark of 
excellence in software development.

A part of the Tata Group, India’s largest industrial 
conglomerate, TCS has over 100,000 of the world’s 
best trained IT consultants in 47 countries. The 
company generated consolidated revenues of US
$4.3 billion for fiscal year ended 31 March 2007 
and is listed on the National Stock Exchange and 
Bombay Stock Exchange in India.
For more information, visit us at www.tcs.com.

Contact

For more information, 
contact crm.practice@tcs.com/
visit www.tcs.com/crm.  
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CRM has evolved from customer data 
management to building and 
managing long-term relationships. 
TCS works with enterprises to devise 
and implement CRM solutions that 
become the backbone of their 
customer acquisition and retention 
strategies. With a framework that 
ensures alignment to the 
organization’s strategic objectives, TCS’ 
approach addresses the key 
dimensions of people, process, and 
technology, helping enterprises 
succeed in their CRM initiative with 
the best technology.




