








CLIENT EXPERIENCE

CRM has evolved from customer data
management to building and
managing long-term relationships.
TCS works with enterprises to devise
and implement CRM solutions that
become the backbone of their
customer acquisition and retention
strategies. With a framework that
ensures alignment to the
organization’s strategic objectives, TCS'
approach addresses the key
dimensions of people, process, and
technology, helping enterprises
succeed in their CRM initiative with
the best technology.

About Tata Consultancy Services

Tata Consultancy Services Limited is an IT services,
business solutions, and outsourcing organization
that delivers real results to global businesses,
ensuring a level of certainty no other firm can
match. TCS offers a consulting-led, integrated
portfolio of IT and IT-enabled services delivered
through its unique Global Network Delivery
Model™, recognized as the benchmark of
excellence in software development.

A part of the Tata Group, India’s largest industrial
conglomerate, TCS has over 100,000 of the world’s
best trained IT consultants in 47 countries. The
company generated consolidated revenues of US
$4.3 billion for fiscal year ended 31 March 2007
and is listed on the National Stock Exchange and
Bombay Stock Exchange in India.

For more information, visit us at www.tcs.com.

Contact

For more information,

contact crm.practice@tcs.com/
visit www.tcs.com/crm.

All content / information present here is the exclusive property of Tata
Consultancy Services Limited (TCS). The content / information contained
here is correct at the time of publishing. No material from here may be
copied, modified, reproduced, republished, uploaded, transmitted, posted
or distributed in any form without prior written permission from TCS.
Unauthorized use of the content / information appearing here may violate
copyright, trademark and other applicable laws, and could result in criminal
or civil penalties.

Copyright © 2008 Tata Consultancy Services Limited

[N ATATATATATA AT T T T AT AT T AT T T TATZA AT TATZA AT T/AN
WA/ T TATZATATATATA AT TATZA AT AT AT LTI AT T/
NN TN AT AT AT AT T AT T T AT T AT AT TN TATA /AT
WA/ AT AT TN TATZAN AT AT AT TATATZATATATATA TN TN TN T/





