


GRI References UNGC Principles

SO4 (core) Action against incidences of Principle 10
corruption
SO5 (core) Participation in public policy / lobbying Public concerns

SO6 (additional) Amount contributed to parties
SO7 (additional) Legal actions on competition
issues

SO8 (core) Fines for noncompliance with laws
and regulations

Social Performance - Product

PR1 (core) Health & safety impact assessment

PR2 (additional) Incidents of noncompliance

PR3 (core) Product / service information
and labelling

PR4 (additional) Information and labelling
non-compliance

Pr5 (additional) Policy and compliance for
customer satisfaction

PR6 (additional) Procedures for advertising
and promotion

PR7 (additional) Advertising and promotion
non-compliance

PR8 (additional) Number of substantiated Principle 1
complaints relating to breaches of custome
privacy regulations

PR9 (additional) Value of fines relating to
breaches of customer privacy regulations

Report Reference Page
No incidents of corruption were
reported in FY 2008-09.

17
Political Party Participation 17
None
None

AsTCS is a service-oriented
company, the nature of its operations
does not support this.

AsTCS is a service-oriented
company, the nature of its operations
does not support this.

AsTCS is a service-oriented
company, the nature of its operations
does not support this.

AsTCS is a service-oriented
company, the nature of its operations
does not support this.

Customer Satisfaction and
Dissatisfaction 122
Marketing Communications

127
None
Customer Satisfaction and Dissatisfaction 124
None

143
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Contact Information

Corporate Headquarters

TCS House

Raveline Street

Fort, Mumbai 400 001
Maharashtra, India
Phone: +91-22-6778 9999
Fax: +91-22-6778 9000

TCS on the Web
Visit TCS online at
http://www.tcs.com for more information about TCS.

The 2008/09 Annual Report is available at
http://www.tcs.com/investors/Documents/Annual%20Reports/TCS_Annual

_Report_2008-2009.pdf

The Tata Code of Conduct for Associates can be found at
http.//www.tcs.com/SiteCollectionDocuments/About%20TCS/TCS_CodeofC
onduct_Oct-2008.pdf

The Tata Code of Conduct for non-Executive Directors can be found at
http://www.tcs.com/about/corp_responsibility/codes_conduct/Pages/defa
ult.aspx

Corporate Ombudspersons

Ajoyendra Mukherjee

Vice President & Head - Global Human Resources
ajoy.mukherjee@tcs.com

D P Nambiar

Head, Human Resources, Europe
dp.nambiar@tcs.com
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