


143142

GRI References                  UNGC Principles Report Reference  Page

LA10 (core) Hours of training per year per employee Training And Education 84

LA11 (additional) Skills management / lifelong 82
learning initiatives Training And Education

LA12 (additional) Percentage of employees 84
receiving performance / career development review Training And Education

LA13 (core) Composition of governance bodies and 
employees by gender, age, other indicators of 
diversity Principle 6 Employee Engagement and Awareness 79

LA14 (core) Remuneration according

 to gender** Principle 6 Diversity And Equal Opportunity 85

HR1 (core) Human rights screening of 
significant investments Principles 1 - 6 None

HR2 (core) Percentage of suppliers assessed Principles 1 - 6 Human Rights  Strategy and 
for human rights screening Management Approach 90

HR3 (additional) Employee training on Principles 1 - 6 FY 2008-09 TCS has invested 12,847.5 

human rights man days effort 

HR4 (core) Incidents of discrimination Principles 1 & 6 No incidents of Discrimination 
have been reported in FY 2008/09

HR5 (core) Violations of freedom / collective 
bargaining None

HR6 (core) Child Labour incidents Principles 1, 2 & 5 As TCS is a service-oriented 
company, no operations exist with 
risk for incidents of child labour. 
See Employee Rights 89

HR7 (core) Forced Labour incidents Principles 1, 2 & 4 As TCS is a service-oriented 
company, no operations exist with 
risk for incidents of forced or 
compulsory labour. See Employee Rights 89

HR8 (additional) Percentage security personnel Training to Employees and
trained in human rights Principles 1 & 2 Support Groups 92

HR9 (additional) Incidents – rights of indigenous 
people None

SO1 (core) Community impact policy and 
procedures CS Strategy and Management Approach                   93

SO2 (core) Bribery and corruption Principle 10 All employees, are expected to adhere to the

mechanisms Tata Code of Conduct  (http://www.tcs.com/SiteCollection

Documents/About%20TCS/TCS_CodeofConduct_Oct-2008.pdf ).

SO3 (core) Percentage of employees Principle 10 All employees are trained to abide by the Tata Code of Conduct

 trained in anticorruption mechanisms (http://www.tcs.com/SiteCollectionDocuments/About%

20TCS/TCS_Code ofConduct_Oct-2008.pdf )

Social Performance – Human Rights

Social Performance – Society

GRI References UNGC Principles Report Reference  Page

SO4 (core) Action against incidences of 

corruption reported in FY 2008-09.

SO5 (core) Participation in public policy / lobbying Public concerns 17

SO6 (additional) Amount contributed to parties Political Party Participation 17

SO7 (additional) Legal actions on competition 
issues None

SO8 (core) Fines for noncompliance with laws 
and regulations None

PR1 (core) Health & safety impact assessment As TCS is a service-oriented 
company, the nature of its operations 
does not support this.

PR2 (additional) Incidents of noncompliance As TCS is a service-oriented 
company, the nature of its operations 
does not support this.

PR3 (core) Product / service information As TCS is a service-oriented 
and labelling company, the nature of its operations 

does not support this.

PR4 (additional) Information and labelling As TCS is a service-oriented 
non-compliance company, the nature of its operations 

does not support this.

Pr5 (additional) Policy and compliance for Customer Satisfaction and 
customer satisfaction Dissatisfaction 122
PR6 (additional) Procedures for advertising Marketing Communications
and promotion 127

PR7 (additional) Advertising and promotion 
non-compliance None

PR8 (additional) Number of substantiated Principle 1 Customer Satisfaction and Dissatisfaction 124

complaints relating to breaches of custome

privacy  regulations  

PR9 (additional) Value of fines relating to

breaches of customer privacy regulations None

Principle 10 No incidents of corruption were

Social Performance – Product
 ** The ratio of basic salary of men to women is 1
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Phone: +91-22-6778 9999
Fax: +91-22-6778 9000

TCS on the Web 
Visit TCS online at

 for more information about TCS.

The 2008/09 Annual Report is available at

The Tata Code of Conduct for Associates can be found at

The Tata Code of Conduct for non-Executive Directors can be found at
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