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Å FY09 Revenue at record $6 billion (Rs 27,813 cr)

Å Revenue up 23% Year-on-Year

Å Net profit of Rs 5,256 cr
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Performance Highlights

Key Client 

Focus

Full Services

GNDMTM

Experience 

Certainty

Non-Linear 

Business Model

ω>$50 million - 24 clients, up from 19 in FY08 

ω>$1million - 405 client, 47 new over FY08

ωMoving up the value chain: 

IT Outsourcing Ą Full Services Ą Business 
Services

ωUniform Delivery Process across Global Delivery 
Centers

ωFact-ŎŜƴǘǊƛŎ ǘƘŜƳŜΣ ǊŜƎƛǎǘŜǊƛƴƎ ƛƴ ŎǳǎǘƻƳŜǊǎΩ ƳƛƴŘǎ

ωpBPO added 5 new clients in FY09

ωSMB added 25 new customers in ITaaS model
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Performance Highlights:  Fueling Future 

Growth
Clients moving to higher revenue 
bands

28 large deals

Clients FY07 FY08 FY09 YoY

$ 1mn+ 297 358 405 +47

$ 5mn+ 119 143 172 +19

$ 10mn+ 75 100 111 +11

$ 20mn+ 39 56 62 +6

$ 50mn+ 14 19 24 +5

$ 100mn+ 3 7 7 -

Banking 2 Utilities 3

Insurance 2 Pharma 3

Telecom 2 Media 2

Retail 4 Travel 1

Mfg. 2 Govt. 3

Hi-Tech 4
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(Rs. Cr. ) FY08 FY 09
Overall 

Growth (%)

Americas 11,271 14,169 25.70%

UK 4,479 5,160 15.20%

Europe 2,084 2,892 38.80%

Rest of the World 4,784 5,592 16.89%

TOTAL 22,618 27,813 23.0%

Double digit business growth across all geographies in a 
ǘƻǳƎƘ ŜƴǾƛǊƻƴƳŜƴǘΧ

Performance Highlights:  Growth across 

Geographies
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Performance Highlights:  Global Position

Revenue 1181 

Profits 442 

Market value 498 

Revenue 8

Profits 6 

Market value 6

Employees 4

Rank in terms of

Rank in terms of

Å Across industry segments, we are moving fast into the global league ς

Forbes Global 2000 Ą Overall Rank 834 

Å Among global IT services players ςwe are already in Top 10
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CSR & Sustainability

ÁPrincipal focus on  

ÅHealth

ÅEducation 

ÅEnvironment 

ÅUsing core competence in IT

ÁScaling up on volunteering as well as scope of  work 

ÅVillage Adoption

ÅIT Leverage ïMkrishi,  Training for Visually impaired

ÅCommitment to Affirmative Action at Group level

ÅEnvironment ïGeoVun decision support system, Green IT

ÅFund Raising and Volunteering in US, UK, China 

ÁThree generations of CSR

ÅStake holders initiatives ïAcademic Interface programs, Research 

Associations

ÅUse of core competence - Adult Literacy, Computer Donations, 

Childline

ÁLaunch of Maitree for employee engagement, driving volunteerism
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