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Abstract
Every business today faces change and disruption at an unprecedented rate. 
Organizations need to continuously innovate in order to bring in new revenue 
generating streams, and enhance customer experience. The ability to respond to 
unexpected events determines whether a business will prosper or perish. However, 
with technologies confined in the hands of a select group of experts, how can 
organizations trigger innovation across all levels and functions? How can they meet 
the growing and frequent demands for new products with limited IT resources? 
What is the right approach to continuously foster innovation? 

The answers to these questions that determine the survival of organizations lie in the 
democratization of IT resources. Making technology accessible to users so that they 
can proactively respond to market demands is the key to survive in the fast-changing 
business environment. Business users do not have the time or luxury to wait for the 
IT departments to deliver applications. In the wake of this changing dynamic, IT 
departments will become mentors and enablers to guide business users in selecting 
and using the right technology platforms. To meet the joint business goals, they will 
be responsible for putting policies and guidelines in place to make democratization 
an effective venture. 
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1. This has led to the rise of a new 
 

The rise of citizen developers

2. Here are few areas in which business users 

Composable ERP for a composable enterprise

can act as building blocks of a composable architecture. 

Headless SaaS thus becomes a very important component for a composable enterprise.

Changing role of IT departments

on business features sustainable? IT departments have always guided business users to select 

without compromising on security. 

Seamless IT democratization: 
A three-step approach 

are high as usage is widespread. Here is a three-step approach for companies to enable 

importantly, they have to invest resources to redevelop enterprise architecture keeping the 

to minimize risks.

that empowers business users in their new roles as IT developers.

Every democracy needs to be governed. Business and IT leaders need to make sure they have 

controlled by keeping them within expert groups. Moving forward, IT departments will have to 

Step on the gas with 
democratization of IT

changes to happen across various departments, business users need to be ready to seize the 
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