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Ecosystem ownershipJoin existing 
ecosystem

Own an 
ecosystem

• Develop specific capabilities and 
apply in other ecosystems 

• Incorporate smart and sustainable 
home technologies into risk models   

• Launch new services through existing 
financial services platforms

• Include home improvement, moving 
facilities, volunteering, care options 

• Build comprehensive financial platform that 
encompasses living and wellness solutions

• Create inclusive community and 
infrastructure

• Introduce broader range of services 
by connecting with new players

• Expand network to support people 
with health challenges 





Technology enablers 

Property search (finding)  Financing/mortgage (buying) Living (making it your own)

Integrating with community building

Consumer behavior

COVID-specific interventions 

Wellbeing (cherishing)

Expected number of exchanges/transactions 

• Physical distancing

• Locating vulnerable communities 

• Govt. data to check COVID related aspects

• Heat map depicting amenities and vulnerabilities 
of a property or area

• Intuitive building, neighborhood, and community 
visualization

• Express creative expressions 

• Exercise regime at home

• Pull out the best out of me

• A place to de-stress

• Creating a healthy, comfortable work environment 
at home

• Online purchase

• Self home improvements  

Low to moderate Low to moderate

• Assisted support for isolated and elderly people 

• Volunteering and care options

• Solidarity vouchers to support local businesses 

• Digital and autonomous property visit

• Smart locking system for couriers and 
deliveries 

• Augmented reality based home decor

• Inclusive community and infrastructure

• Closer relationship with neighbors

• Encourage socializing/bonding between solo 
residents 

• Asset sharing platform linked with mortgage 
installments

Moderate to high High to very high

• Isolation and self quarantine

• Travel restrictions  

• Checks and contact tracing

• Contact clustering 

• Restore citizen trust

• Promote ‘social distancing’ in complex B2B 
purchase options

• Weave climate change options into pandemic 
recovery phase

• Opportunity to shift toward sustainable economic 
recovery

• People driven economies 

• Solidarity vouchers to connect consumers with 
retailers 

• Simplified process and straight-through 
processing (STP)

• Self service for users

• Automated decisioning process

• Property technologies   

• Augmented and virtual reality for remote home 
viewing

• Smart cameras for real time viewing 

• Remote care platform

• Gait and posture monitoring 

• Motion sensing, wearables, and gamification 
technologies  

https://news.achmea.nl/hema-and-achmea-offer-social-alarm-system-homies/


•

•

https://newsroom.aginsurance.be/met-phil-at-home-doorbreekt-ag-de-grenzen-van-de-klassieke-verzekering/
https://newsroom.ing.be/exclusive-ing-is-the-first-bank-in-belgium-to-launch-a-digital-subscription-manager


•
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https://digitaldirections.com/how-a-bank-can-use-tech-to-build-its-business-benefit-customers-and-help-the-planet/
https://www.belfius.be/retail/nl/producten/lenen/woning/jaimy/index.aspx
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https://www.tcs.com/barclays-tcs-partner-help-children-with-locomotor-disabilities
https://www.dbs.com/newsroom/DBS_Hong_Kong_changes_face_of_retirement_with_Face_Your_Future_innovation
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https://www.finextra.com/newsarticle/35433/alipay-cites-coronavirus-as-it-looks-beyond-payments-to-era-of-digital-lifestyle
https://www.emiratesnbd.com/en/media-centre/media-centre-info/?mcid_en=409
https://www.ing.com/Newsroom/News/Innovations-that-excite.htm
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https://www.tcs.com/reinventing-banking-for-the-platform-era




https://www.tcs.com/banking-financial-services
http://bfsi.marketing@tcs.com
http://www.tcs.com/

