
Background 

as by large merchants/Retail chains on purchases made in their stores/portal. The primary objective of 

inefficiencies including a basic lack of fungibility
purchases at an online store or a grocery super market and is instead forced to redeem the points 

Other challenges include - a cumbersome process for redemptions, significant delays in delivery or 

since each of them need to maintain systems
customer/member, and also as a result of delayed settlement 

liabilities in the Issuer’s balance sheet, thus posing further complications.

on the Blockchain. Each participating Issuer can maintain information pertaining to their 
customers/members and their point balances on the blockchain

providing flexibility to the 
accrued and 

redeemed seamlessly on blockchain.  
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Quartz - The Smart Ledgers

Quartz comprises an Intelligent smart contract development toolkit, Integration solutions and 'Designed for DLT' business solutions that help 
organizations leverage the power of DLT in their businesses. Built on the core principles of Coexistence, Integration and Interoperability, 
Quartz enables existing systems to coexist and integrate with blockchain platforms and other messaging networks.

To know more about Quartz, please write to us at tcs.quartz@tcs.com, or visit our website https://www.tcs.com/quartz
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Tata Consultancy Services is a purpose-led transformation partner to many of the world’s largest businesses. For more than 50 years, it has 
been collaborating with clients and communities to build a greater future through innovation and collective knowledge.
TCS offers an integrated portfolio of cognitive powered business, technology, and engineering services and solutions. The company's 
469,000 consultants in 46 countries help empower individuals, enterprises, and societies to build on belief.

Visit www.tcs.com and follow TCS news @TCS_News.
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Business Benefits  

Flexibility in using the Reward points, across a 
vast network of Issuers/Merchants without any 
restrictions 

Instant Settlement of transactions using 
Reward point balances on blockchain  

Real time view of transactions and balances for 
Issuers and the Payment processor

Elimination of reconciliation overheads for all 
entities in the ecosystem

Audit Trail for a complete history of 
transactions

Vastly superior customer experience as a result 
of fungibility, simpler operational processes 
while redeeming the points

Better utilization of Reward point balances, 
leading to healthier balance sheets for Issuers

The Quartz Advantage 

Smart Contracts for accrual and redemption of 
funds and Reward Points

Data Privacy: Quartz ensures confidentiality of 
data, allowing access only to authorized 
participants  

Quartz Gateway helps integrate existing 
systems to the blockchain thus facilitating the 
set-up of the ecosystem on blockchain  

Administration and Monitoring of the 
ecosystem through the Command Center.           
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