Customer Intelligence & Insights for Banking
Digital Software & Solutions Group


www.tcs.com

Asuinof Jawoisnd ay1 ssolde saduaadxa
JueAd|a4 apinoid 01 siauried yum aleioqe(jod) =
s1pnpoud
9A11RAOUUI 10§ sanlunlioddo mau Ajiausp| =

Huiuuejd uonesauad jsuueyd snosdw| =

S9|punq 42440 J1abuolis Yyym axeidn aseasdou| =
uonejuswbss pue buiiyosd
191399 ybnoay) SISW0ISNd MU AJausp| m

pue ‘syuswbas 12xew
pue s13Wwo03snd Mau 34n}nu pue aiinboy

:ued noK ‘Bupjueg 10§ P9I SOL YIM

Ss|apow eiep pue
‘S92IAIDS Wiojie|d ‘s|dy PJepuels BIA UolleIB6aluUl SO10WOld =

SIUDWISIAUL || BuisIx sabetons] =

‘wJojield Bupjueg 781D

*S9|NPOW UOIIN|OS Y} || 104 UOIIBPUNO) 3Y3 S1 3|

‘bujueq 10} 931no0s uado uo 3jing wiojre|d Juswabebus
Jawo3snd Jejnpouw ‘d|qe|eds e s| wiojie|d bupjueg 13D ayL
wuojield bunjueg 1D

uolIN|os INQ

‘suopiedidde Jay3o pue sainidniiseljul Bunsixs oyul uoneibajul
SS9|WEaS 3|qeud pue ‘|QY d1e3[adde ‘|| uo Aduspuadap

2onpai djay A1aAijap uolzewloyul 1oy Aieiqi| S9DIAISS gam
PaPUSIXS U pUB SMO|IOM 1IeWs ‘spieoqysep pue syiodal §|ays
9y1-}Jo ‘Lew eyep Aisnpul 3ing-aid ‘21n3dayydie anbiun s3>

Slljouoyg

"SUOI}BPUSWIWIODI
9A1IdLDSaId SI9AIRP SUIBUD S3|NJ 124J0-159]-1XdU paresbaul

93 pue sy|e paseq-|dy |geziwoisnd 3jIym ‘MalA paduenu
Ajanbiun e JaAlj9p Huiddew Asuinof Jsawoisnd pue uonelusawbas
dasp ‘A1on0dsip euosiad d1rewolny ‘siybisul Xxoq syi-4o-1no

104 sonAjeue d1ydads urewop sabesand) ;gD ‘suadxa Aysnpul Aq
padojaAsp uoin|os aiemyjos palesbalul A||ny e sy "pazaanbs aie
suibiew 1joid pue ‘bBuisealoul ase sainssaid A1oyejnbal ‘bujuipap
aJe sp|alk 1ey3 uaAIb s3s0d [euonesado BupNpal dj1Iym os op

0} paau syueg "ybnoua 1,usi duoje AHDLIUID-IBWO03ISND BulASIYdY

*211]U92-J3WO0)SND 0] PASN0) Uoldesuel)
Buraq woiy uonisuell syl buneis|adde A|pA11d3Y9 1501 Aq Asuinof
13W01SNd 3Y1 UMO Syueq |1e1as sdiay Buisjueg 1oy )91 SD1 "1se|
9y 01 Juswabebua 1511y SY1 WO UodeISIUL KISAS pue s|puueyd
a|diyjnw ueds 1eY) $33USLISAXS JUBM SISWNSUOD PI1ISUUOD
‘peslsu ;,yinJ Jo Juswowl, e Jo ‘uoidesuely 3|buls e Agq painsesw
90 10UURD $SIDNS "dN|BA 2I0W JIAIRP 01 sAsuunol asoyy adeys
01 paau syueq ‘skauinof ;swoisnd 01 dn Buiydied Jo pealsu|
‘uonew.ojsuel) [euBIp Jo e Y1 Ul SAI1DDYS 10U e SIBWO0ISND
ulelas pue 1oeiile 01 syueq Ag pasn saydeoidde jeuonipes|

MoINIOAQ

"U013DRIBIUI IDWO0ISND AISAS Y3IM SN|BA

pue Ayjeko| p|ing pue “491sey sainiunyioddo uo szijelded pue AJ3uspl ‘s19woisnd jeipuslod pue Jusaund
JI9Y} puelsIspun 19119q 03 Sueq S3|qeus 1| ‘9duaiadxa Jawolsnd 3y} aziwndo pue sbeuew “Joyuow
01 31N S 1ey) wuojie|d 91qIsualxa ue uo sus 1| “bupjueq |1e1al ul 9duaadxa Jowo1snd ay3 buiroidwi 1oy
Ajjeondads 1jing st bupjueg 1oy uoiin|os (9]D) s1ybisu| g 92uabi|[91u] JSW03ISND) ,SIDIAISS Aduelnsuo)) ele|

*S101132d W02 91090 J2W03ISN? |eapP! INOA Bulpieoq uo pue Buipuly d|Iym spasu
Jawoisnd buibueyd o3 1depe pue aiedidiaue £ja1e1N208 URD NOA Yd1Yym Yylm paads ay3 uo sabuly ssa3ong
"S92I0YD SSIIWI| dARY SI9W0ISND Buipuewap a1aym abe |enbip syl Ul 9ALIYI 03 Papadu S| Bupuiyl maN

"S91JISUUI 19| |eM JO DJeys pue AyjeAo| Jow0lsnd Joj uonadwod
pue sweb ay) abueyd sioydnisip |eUBIP MauU UdYM HIOYS ||e) S1OHD INg ‘sdiysuolie@4 Jowoisnd
191190 01 pPajHwwod e syueg ‘bupjueq |1e3as 104 ddedspue| 3yl pabueyd sey uolewlosuesy |eubiqg



Application Modules
Cl&l for Banking includes three application modules: Customer
Analytics, Marketing Analytics and Operational Analytics.

Customer Analytics: Activate deep customer insight & foresight.

Key features:

m Customer 360 & Customer Base Analysis
= Digital Persona

m Predictive Modeling

m Customer Scoring & Alerts

= Journey Analytics

Marketing Analytics: Increase conversion and acquisition with
better targeting

Key features:
m Rule-based “Next-best-offer”/“Next-best-action’

m Dynamic Customer Segmentation

Operational Analytics: Improve operation efficiency through
better process visibility

Key features:

m Process Configuration & Product Fulfillment
®m Workflow & Email Integration

m Service Request and Complaint Analysis

m Call to Action & Alerting Framework

The TCS Advantage

The TCS Cl&I for Banking solution was developed specifically for
retail banks.

Only TCS offers:

Award-winning expertise: Our software has been created by
industry experts who are actively and continuously scanning the
global business horizon. Our industry specific development
approach is complemented with the latest innovations from TCS’
award-winning R&D efforts.

Lower cost of ownership: We create modular and integrated
solutions for solving the real-world problems our customers face.
Our flexible platform architecture allows you to adopt what you
need today and scale as your needs evolved -- all with limited if
any downtime and no fork lifts.

Simplified business and engagement models: We offer flexible
business models that adapt to how you want to engage. We build
our solution to enable rapid implementation that accelerates
time to value.

World class innovation: Unencumbered by legacy code and
requirements, we bring state of the art open source technology
to our solutions that fits today’s and tomorrow’s requirements —
such as machine learning and intelligent workflows.

Experience Certainty commitment: Our corporate culture is
one of superior delivery and customer certainty. Our world-class
consulting organization is known world-wide for the quality it
delivers and now, customers can get that world-class quality and
certainty in their solution software as well.

Shape the experience journey for the
connected consumer, and

m Achieve an actionable 360 customer view

m |dentify, nurture and retain profitable
customers

m Increase share of wallet

® Improve conversion rates with personalized
offers and bundles

® Proactively manage defectors and detractors

m Extend the customer lifecycle

Drive operational excellence, and

m |dentify and simplify processes that impede
customer experience

m Reduce costs and streamline processes based
on analytical insights

m Leverage operational analytics to promote
proactive care and retention

m Forecast future trends for proactive
management of customer-impacting SLAs



Awards & Recognition

IT Services 2018 m

To know more

Visit the Digital Software and Solutions page on tcs.com
Email: tcs.dssg@tcs.com

Blog: Catering to the Connected Consumer

AboutTata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering
and assurance services. This is delivered through its unique Global Network Delivery Model™,
recognized as the benchmark of excellence in software development. A part of the Tata Group,
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National
Stock Exchange and Bombay Stock Exchangein India.

For more information, visit us at www.tcs.com
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