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About TCS' 
Taia Ct..rdlAttrw.y'S(lr\1-Js it~ IT ~•t.M,~!ht; 
-$"!0~~:,lt..bl\\"CfQl!'\ltiltlnlM~s~pa,1,wrg 

«Ith m"17WOI l'l'IO W.,,U'$~~ ~ i!'I 11.
l',!l'ISriotl'Mlkin ~ ri,, &191' so )"!ii~ resol',)ts 
J eonw;l'hi!•._,, c:,opilt#'f. l)OWOIW, II'\!~IOd IX,ll'l'c)llll 

cf Mhe$1,.I~rr'ld:M~lr"G Sf!l\'\ttla ai,d 
~!Kini,.11'115 b, 0:"'1100 1r,¢o.,gl'lJI$ ;riautLOOlql 

lnd.-,..,,ci4nl AV..ito ddi~,ynw.lff. 1 ~~ :a 
.<}bw:tvniTl(Ofl!:«~C'l{~ll\.v.>tl'N'Y&~. 

~Mil of the Tii!A;IQIO, ~'S11>-,;ffl mJtN!fMal 
~ IIIQI.Q. it.$~ tl,rw '448.000 c;l lho) wttlef♦ 
belt•!rl~W"4UIW!b Ir\ •6~11~ The tfM:l'dl,W 

Gftl'Med C,O!Wll Utt!d ~otUS t12 bllkl'I 
_, l'le!\sc.91 )Wt $'IO«I M¥dl 31. 2020.~nclb lbteo 
on !he ~E(luri1',Yly B.-..mbi,y S:odd :C#J"~ 
a'ld 1M NS£ O.i>tloNI Sl<.Gc t»'Jlill'IQI) h ll'da. 

Tt:S' or<»".tl.vt~,arv.~one.I~ tmt\Jtar'ldawatd-·.-.~ 
-worlt YdtnGOmOU!ltle$ •er.:¢. Ina wr;,li~V\142!ntd I! 
a ob(e "'weirlqMtatul)lllzy t'IGIU'..! W.h-1.tOM~o 
Globlll S!At11tul.'11hytld$'x and lhc FlSE4(',,Qod f,rn;lrgi:,v 
Naki! !"MN ll"¼rmii<it",I'\Vl$i1 Ula! W"w#~(S.(IOffl 

Theme 
R«4n O\'O'ltsh:IIV41'9gl-4,;htcd thtnloort1nt-tol~l!'9 
o,gnutloml~~egllty$'dadaOlabilii)lAl tN/liS!II 
of ,1ro, '(Y-9~1:,sibt'l f'OiJff;yQ. ~ 11.J o«di, s,apooel«t0)

~~O!WlS11"'1 l~Qlti. Cm~.v~ l>!OOliL 

,flnO ••d,-....,., l>Y• t.'V'IM tJI Q.-iaJllntb:',al •~ ha(& 
~St'41>'°'"0Jtf~ TNYloiOWltleW/hl ~~CCI) 
~"'9 a (.r1$b..-en~no '!lCllildl flh.ti'b"' n P"oYIO«:I. 

res· uack:11,c<lrd olM\1;1atil'IQmillll:#re ew,~ t ~ •;eu!IO 
~~f;:I rwr, o,e o~:iw d«adh tWJbl tr.Kee 
IO IIS t\ll!at d l!IW>CIW@tM9N arid ill ,Cll.l!'OO~fh'tl"l 
~:!'MIC. rtld c;~b •1 ei,owlt,Jd b)' IN$ ye;r',1 
~f:vl)est l>'-'&t\ RaSik\l, MIJW~ 

l)l,lf'!O l'IQl.4<11'11Qllt ~ JC:Sb, >I~,kM lei r;u,wr,e,g 
er!dMI~ thtm~a,a~ I~ rifllrl ~ 
dl'IVWt i1tah11glo!G. a"ld ~eit'd'uga;Nlat.ltw\1'resill9"-e 
lr"1 a:'J~~llt)' it, they ~ s\l!ffi'e llr.u-t st,ocks., ol'--ot into, 
f)o!W ~Smod~iOtla.wJ,rvt~'Jlfetl~and._i'Y!Ye 
h t;M IMW Mll'Ml 

www.tcs.com
https://or<�".tl.vt
https://l'le!\sc.91


Board of Directors 



b jt1b Goi,1,ntlwn NQ Subr71mllrlilm Niillnd Lllkk.ad 
CN&I EICbhlt.,,.>e Of!ic« C~Qi)era!WIQ Olfio:er 
lnO..,~'"'II Cro(IIQr 1nc1€qc.u1,.,.. On<lOf """"""°............. ™ 

Mt,dlw, NldWI 
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Su!"1,t l(,nt Krislln.'fl RllfflOll...,,.. I( Klthl'IMM Shlwlkntft,\r,i,,,MAn. 

N'Jrttl At!Wk.a. ~S$~ll0 8~.f.!Nrv.t!I Ri!till, Tr.1"61¥\Cl 
\,,ca,ldE;~ Toctnol00' Setvit~ S.,v;,;.c~;and I~ CoriltrnorPI-OOOCU 

~I8Nid.i$ Oeb6sbis Gllo.fl SUS,,tfl Vasllde~ll 
Cc.rnmtrk$1on,~I I h $den«:.-,. H~~th<No M~llt-l.riig~ Utllillt$ 

Md '°1'~llkl'i S!rvbs. il'ld P,Ailk S.\kU 



~ - St'1kcboldor, 

~,~:,i. tl'lf'.tU'f, U lht true: llt1t of t.nur-.k'.I~.. 

Y<.t.rCOfflPlln/•Uiw.~manyadMf'.)OM WiniMid~ !.~~., 
~hU'I$ fim n mo!lf1'6GI fY 2020.&Jt II W;ll n 1MW 
drys '!II the~t that tN INtnir.urtOl tli P.,l)O~C!Ml"I 
WOl"VlfW t,~~t!Vi::-9\,Y(U W'ftp,nyl,'rio'.rllt.l'l(I hi 
Mri\lttl ll'ldnl;eiyol t?S ~.liept CID.Cf'M!'.S•!"l'li!.S.~ 
011K.1fl'PtEmln,i,NI\Qur'Ott' 'o'll!Y ctilflwlt~unc~ 
Or¥:! pil(.Ndm :o h(\4p o:)rff'l'IU1i::"C$au-06l1ht w:i,'1(1 t»ui. 
tM ~ldetl\k. 

•/"'1,!n ....II! S'IW~O\JI Of ~ CMIS. IN! wo,U w• IMaY¥Y 
dilfer9'!1 plil(.o. W.. ,1,t Wl~ingm MfQI !MM O\MIQCl 
all-eaa,.!At-J\c"-il.ld 81'\!S CM l'l!!W t.lai.sotecn~iar'l 1oob.. 
I)~~ilrt(!IW,..WW!Q ti\;!! ~ i~ al>II tiQ ~belra!it 
wl)INth ot1W,as.1 as..vell WQl1\t'lg ftOM hotno!.a& 1!,ey C-.1 
11\ptr.sc.,In lhtpf'Oo((W,D _,,1. Erfl)IOW,t !lfiCIS(()YOfinQ 
WI W.p,~IYI.)' ISjJSl as.9000.i t!OI bell"l!I'. W!.lt!I$ 
r,cw 'l.;Yf ol W"Q'9. 

Ii\l'N"fsectors.dlQliAI ~ I<, l'..JVe 90Ml,om bein;i 
-Wi(t)~, IIQ·IO-hllv«(4)!16~W b«.om611\tP!llnlrJ 
~~N 11\WN ll'\!,t.W.t!IS.. lh9 or.t/ "'8t't'lelS. 
Sd,Qolr., o,logu•fld.ivo-,tW~ nt¥11 .sh:!:60 to .i onkw• 
~mode. f-am'l9'.S' coooera;lvtS are1~~ l)'(J•.s 
111d C..,.;ty 6dM71r,o t,,en pn4r.oIQ t-1!)'-dwdkQ, 
I"-51$the ffillUk.MMtlf",.fl ltli1 wehfGI :i;pcler\<ii {!\-. )'e:ilf'$ 

I>'), w!wl v.•$91() !NI 08~116 09!,JI, bl.( 1!'1$'1 l t l'l'I ~~ 
l'l\11'l6ctt,y" !l"IC v.11~• 110 ~ ti! '""fflll~. 

https://ffillUk.MMtlf",.fl
https://11\ptr.sc
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rr.a Vt,)'O .Y\"It'" QO!'-Wffii'cttre~ w, 10'~ Ql"t~P~<;tt. 

tos.gr rar,l1y ,ICQl\,r;difo-.i, d-9tAI t,,..4!~1cn 
1n t\"111',"lS friey w,•!a'10 -~l"ttiWlly ~" l!'W<dr9 ttsJ (!'lee 

/It ff«!!VI~Of'< tf'IC f1o~l-cM ·" '#,'!.ii O> +n o.'l(k-«f\a 
COCi~t.Ofl1. tt,.1/'"IO 0<111,tdtl(I loO)t,,o,o, lfldt~(l('":t.AQ 4f" 
and ,.,. ~,1Ctt'nt-Arfl... Do-. iJorv Moatl ll011" or wn enmo r;# 
l 'm)llr.SCY'IUI& toN'Q/W'l•7ot~,t:0; ~g lnOI.. 'd~pc•.lSJCr.,,I 
ft:S>lierr.t.&l'\<i<ll,''ty,VOl,,I~ S¥C!IYM. ffitJOlltd 
to Dl!°CIU t,Cm l~lftrtof!iti,. 

JCS..._..,~le't-20 

SWDp,,O l);)d( l'tHl•tr-tl~lll~tPl'M ·t-rl!"MCI &bit.1'9 a .,_,It' 

o-~~ Y-, IOC-~ l t,(lt l~r,rW'WQ'fd ~ wr<.f'd ,9td 
(''l(lll~e".~ O((Ofl't,tl'l'\lt'MIJeotn. WfllC'I lOOM:f'* Ill my~ 

8f.r:IQ,tal ~i)IJ)I\-., IollQtQOUrffl(:$ '+<Ct l~,J,\11' QIIC" 

00:IO•ll.>•'LIY fO -no!en,,:r.twoe Sc.ti!.d'11 lll' •ru:v•,WI~~ 
,~, wo,hlt)t'(I.V,ct, I!. ~ 'Nll"Y ~.)a~ to6'.llr.Ml 
- C111olt1eiiNloo$. YCllrtom~-iyUlVU$,,Wl"ll♦ (fMll.1'19m1 
ht!$bee"'a1 e-? f,><ttl1ort !n to".b0o'l'l9 5eWfaJ 5'.(:f' ~• 

"!:\'la 1'1'tl0t,WS. rcs·r '\'Inc.al ht~OII N«!I\IIOl,rSllOCOftS 
(h'tr2!0M~\O!I l'O•t11".S-.xoiJflfS-!et \10 !,,MO! l"'e.Pl'odM,W,, 

"1"'11,11 1;ln0118n Yeill~ fno iie~~.'If.atcawd~ for 
~t 100,000 001"'4l1"<CJ l'pfl(IS('(l~<de, &%> w"'O~Ol,J: ~ ,tl'IC:ci 
1'~ Yt' lf" l\ov4,oJ4(1~~Q~~""O~,:~ 

10 ll'IO tll'of>-''1'«-Ci, 

~If!,.,., JC1'!'•.al Olf'Ct 6'ffl!)IM: 1,:io ~•I~Olciod 

'iL'fllCPI COffl:i~E\'y ~ 'tll!d t}',e •SWol"<'eel oa6SCO!'ts .. 

t,--,: dg,ta: UIIW"JO'~ltlf.Of V\d aPce.t, tteollltf'dm lh61 
'Lflll'llrf:t'°iYIJ'l!m11"8Ni'i'11 tJ;G WQ'!d's ~ f\1 1)y f\l'OM 
~'1:11 •r.w.riOt"C~ GOWl'll'!O soo 1W11~et ll!Cl,a!s 
!)00~ .,nd sa Of': E:,x,,, 01 t lif!!Se 111 t-M ws S"~ tilt 
-,1\0'f'M,YI! \I~ of t lC',nt::opy IC lfiY;!.fO'ltl r.:,f r,<l") ~ 

fl!ill,),~(fll'l(;M-'11 fy and tedi,;,:,t!ll'«at. ry 111 ~ty 

lb-«Ml!IQ 111.i" to IS 0.,•tMX~.nl !ts.~.and II~~ 
fUINl~C$..(~1$,Yd tc:/Jl""111•t<CS '6!1 t ll•QQII,'~ 

01 tf:Cflf'!OloO'f' Cb 1,e.}'lf.t l tie-:! OCl!t'flt.:i', llC\I•<Ol'N)M't'!t ~ 
t>'flbcd,rnt~I cf Sl<!~cillt c.\O.t,l~'ffl m ~- tN• tP,r,I 
crt~~ Ti'll,u;t►.o,. C,.,,,1 t'<a I.Y-.a IIW,<l>oaltkl'i )'lll.-1o:i~ny 
IIM-SIIOIM'I utif IO~V'fl:Yot, ?)~~. lf$1'!-o'lt llt!d 
lldo10Qbl~1t.,v,ng 11:~1ro b&lamffl.t~~ mu11oe 

f<O"lll''l'I< l)l!d l ~l'C>«t:tC~.v-d OO!'l'lg !>()Cd ,O, 
.l It$$1A(ql0'~ fNJ 1, U~~.-tbc-n 111d leinr,(IC,',t1 
and ,uS.fa'"!l'll !ty 

lilt~ kw lllO':~W I 00 dJtC'-'t, bt!l ~,.,. ~ 
I"'Sf/1'1'9 w.tn cbp l'Gl.'\t/OflSI! -l)lWien ~lnC"t ;'ll'd 
Sl,'lrt!'i"1,, ~:,·,c, ftal4, ti dlw.-sllcd t>uSlf!11!15 lfP, °' •~ 
lt'ld~1er;t1)1,'5,'leU ll'IOOff.N J.tJioqftic~~ t.i!.~ 
oo,s-;I 'DtM:d IQ 'M).lL'W tr~ \forms:•itad ltl!d , ,.~actv;,,i~q 
01<>OOO<!V\4•~ INf CCY.l'lil! \10 (11,,0l ro ,~.OCW'!!IWI'\ IO 

OUl\1!111 l!C'Jt Q'.I~' l C-\ and w,,, 'l'W'41 :d-a,& _, li'lc: QO\t· 
pa.-d11,n,tWl)(d, l«.~y.,,. IO\lrvan t\4!T ~!Od /04 ,n 
!",4'.1>1>r11 Cllte'P''Sf£S oldtloC 401~ f)((N ro•'NI ;)1'(I d tt.l,rn;t.atl' 
~~~\. Vt» (l)l'l'l:l,'l"'Y ·i~ -I 00!,Cd 10 l.ii<'.e tr.ci ~ 
Ill ~ltlfr!t,9 (\#J1)'1"11'!N to f«K:/W ,v,d rebol1"1CI 01\ to it:.!" 
erow1n arc! tt~mVll,o,, iOlJf'Oer'I, 

01\ M.."'lt!lif d l /\fJ Boat'd ~ 0:1rt!O!S Cl TIii.a Ctir.witb:'ICV 
$c-,vo;s. I wnnt IO(l'M~yout« YOU! CD'\~"Jtlcd tJW,. 
.:onrOMrA11Tld 'M)O()ft. 

https://0.,�tMX~.nl
https://UIIW"JO'~ltlf.Of
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ti b . ,.....1,11'/tQI hciN-O~ltktyano P'CfO.r.dly c;o, WOf1tt 
hA1. d\lne«I, INt'M'le/'I'~~ t»di:al ll'lt)"U' Qa'!f!by, 
Itfeels llli:t <I dtfe,e-,teta altQ9,lltl$'. 

r1 FY2020.vru~<1o:111o•ino re~otTIS6.94i 
aa-e. g,owll!Q 7.~OYl)r lhl p,t,J )'Ii¥In rcoort,od 1cmu. 
¥lid 7.1"t, (.0('6!¥11 OftffltY tl!h'M. 

°'6CC)0'8tii\O~Mrill'\CM:~ tfJ be !)Mt If) (bU. 

'1 24,6"-U« Off,Jf'1 ~ (l:U40 (1«0, fMt lt\il',;,h 
QI 20.6"- OUr cathwr,.,.-slo,, (l)l'llinuuII)bov.wy.11!'000, 

v.'ll\aml\(~ratki o! i00,1"'¥1CJ :ni.~how 
ol t''tt,2t•ao~ 

~8o,a,d 1-.-,~notO ' '"'dlVVJcno of" lor lhe 
ye,,t;,rl~ tht !l')!&ldlvlc,tnd tor Int~ IOfflff $Nt11, 
This nMhl~ hto~ 1,895 erort rerur~ toW~J. 
In f'Y 2020,WN!11f610$,N,ol 11'19 fl'M (WI ~N, 

WtNd awry OOIOWMy,e,a,, 9"1QfGl,g' with<:1.1$to~ 

h lhct' irnci',·:ulon, grtiwlh ;,nr:I tra~Mllb'I1rlitl:i!MS;. 
e:.-tPat'ldlng a,'ld clo!eO@rW'9g t'Al18Jt~IO~~(JJ't'Q tie"! 
~ul .Y.Al!,l!lfll,ar'd~~Of¢,.,la!QtM dt.lk 
I■ OJi!e. 

Ho~. I! Is ou ~ 10 I~ ewr!I.S<1t!Mlld.t 
tenel:JYSOI lht ll$Ql)'t,11'~h14 will btW' most 
dtlt'Mu ,«:t.n'IOlbrwnCJ'lt o! FY ?020. 

t..11 trt101"11lwQo ' 01 



A"ilfll: ~$fWlll,1.Cl,I• CYIQl'll)I Wil!S(oq~ t"it 

nOll:t fl it"d Wt'!· !¥-,0(If 01,/tO!l'loiO\\...."'Wfl }O t#'II "1Jlfl0 

toWllOOtl CUI CJ.,!tOMC.'l' lnj6;(1..": ert.,Cal ac:tJ.Yl1~ Oloofli!/y 

frie,~u,s, ~(!"le 111).',fY, Ntt.•',tl\C.eard 11,:ia:,eao ,fY 
d av (toW(!.•\I ~W. ~ tott.o ,~1'/911 w t :i 
.\CKICda'lllaci .ty, a11d nd.'I! tmetged.O.to,tgl!t,.,. t1tr:.t1, 
~oe:ll'IO,ol 0(0#.fl tobc IIO<I IO~I IO«'Hl!I CXtr«.'00 
vo,~ r,cn, n, q""lltva!r,.., '-'ad ~ ¥Y,1'>10.ve 
c.,~auo,w11od~ r.,o 1nci..'1iJ!"dtot '-~ 
~ wt'.t\11l:!llz \OPo'il'!" ll;i ♦i 0'.\1.r411)0f()t,n~ d J("1tNt.fd 

9C'r,,o,y, "'fill\®"ot1'V<148.00C~!Ul9wo~to,,Q1 Mol9oM 

lo ~ " ~IQ~ •n ci m~uor Cf o.w•-

~net \,$1.~df~~\I' .V.GaS It;, Clllr~~t1Ut 

t-&O~biMadOUI oio,«l 'N/'.&9e'l"l&~t ''~"' a/Id 
(c,a..,,iy ~"'S10 lh;)( W0t!I aiu-d ;,e: ~CO#"\' n"'~, 
Q()','l•"41d, .-rid ftl!Oll«I, w/\1:t~,. 'l9 (Ai• W'"oet'' 

~..CV tY ~~ 11<'.lG 0/VO~l<".fOil l'ltw~t<nt»/'led,_: 
l'Vll ~ t:IJi s«uc. &.vd~Wl,,-~(SBWM 

.i;,iw saws, WI! Nrw tMldloo.. t <>CllM..f'lf.la woc,o,tl"fi 
«ii' 0,:$1,)..1t't".$ N)tOfll,'!l'I tt-._• IJl'5$\Qtl Q.t.<.,_ ~-attO"<i 
ot.t dW, ~.,, ll'i:\~rcmnt.1 o~ ~ .1..~1.,iblif0to. 

w-thol.lltl'.ysl•~ 

r~ SoclM 8o~!QUY.~c-$~Kan ,:;i! (''t.Sloi)!I 

c t tr,c, 0~ Ao 'itWcrbMOnl•MI~ tllnt ~ 
~ ,/lfQ~t'lt' Loc.6HYI ltldtipiencffri1~ tt-~ tl'llll 
weo1o11v.u:dlWO~SOIICl.~•Nll~ll''CU, o,,..,, 
l\'\1'it.'llc"f\tt .illd l'!CO'OOr.)l,!5 IJ!C-'<03,f! flQ$ .Yd 0d 

~ t l:,(A, a•o.in.d f'lll:WQf'I ma~,nvt.~ A11nd.11d w111CR 
~ IIM"Ot'I/Mf"C, dclA·•\aib!M-OC,W,,l'lr.Cl6 01'(:(.,ti<Sf!t.. 
i,eovy~Ol'01l•i.ico-~•,lllo!\ lotr.), ~ .tJ rl NDN 
So(l)r1f1 ~I'll~to, IIO~ktO16 l~ oe".t 
-, t>ie: !T'4lttrY 

e.-e:n 1~l/l~&ri' ISlfYd~ t,,.W\~fi«n 
,;11,, "1Cfil'IIO!f<I hN,1' c,con 'IIP'CS-""',o.,.((Q\ld-f»•A')(I 
t1~fll«. mer,~l'lr~1-SV'J.ll'"Ji 1-.b llffl'l l!dCk!n9 11\1. P'Oll!ffl 
OI OYllt 2J,¢,o0(11"9Q'r,g;O'OAl0Hlr'l.l I~ (,!flt--~ 

ll:fl.\l,;11"9 1n,)lj ~, QIS(cm~~l •<"\ICI l()~,PC'...f.')Cf INll,/!'TIII 

t, (I'-> q,A,tvofd o: ."Jtltf•110o,rU1,11rv<>I otttmfflbIMI 1 'ICY 
1--a-,. Cl)iT11l lo (p(o,,,;t ot res n-ti,fl.4111'~,;e.tl ocuites-W"1e-e 
,_.. l'\lb'flw~~- ,mcrCVlld Yt\\'lt.l)', I l-.!01.g!!CIIA, 

•"40fOl>./Clrt'tY, 

SSW'S w, W-,1"'lit lC 00-l!l'IINe,gt•OoYt <l1 lll,,T ,-W 

Oott,>t\119 ~ IW"'l'J fep"$:S811t$ ITE'MW9(It "!'Oft~ 

11. ~::a1'CS6rsl:t'40,; Atitmv~i, ()' d It!, wl't II INt.~l'IO 
JC$'~1k, ~ITIOl'e rv :'i'nf /as1"9 t\..,Vt1 U1.QW11cl 
mqdl' ~ ~ Ullt $1 11-'d le• t,14"lffUC()'lti111tty: 

OVCl.!ltofnOl~llrc O)mto,lb::,,&W,lh P',$~1'1-#M WMI \j~ 

10 !6:olt ll'l~eW171<.~t ot/lt!'tll:t~&'6JaNl'-t'c. Tfllll"~ 

O•YO!I \.$ troGentiOl!nCfl IOCIDffll'I 0,f w '~" 1)(11,d r-,tNtV......cr
nias, Wt!~ fllfll t,J1'025. (1!11~ ~ Cf OL•~I> 

,.... •r~toWOtltout Qtw lad~,a .tt t,l','I~ntol fl~ 
•'Id M\'V~\('!(..O(II w1+1 ou,OI(! ~ 'i,~'10 l'"lQ•1 oow,,.(J,.: 

W,fl'iQ'ljf IQQl'"d l!Qmof" t'>'ll'I ~ cf lrmlr- l1mfl !fl,\ fC.Sflff," 

Wfl n.f,'t lfU:l'oC(I OW! .9)()C"!lr,1 <$ f«lm Wffll/Tlll"'l II\ (oc»t $ 
~ ll(IOtK!.X!l'\jl ht,,1,ea,n;f:Ssv res flWlbOOO ,,_ 
l,,.f'ISI o-, !O'SBW5' ~ IIXfl'~•rg Q-'ill •tr.lOt fly l'OW Cl.It 

lfM\,, .,.,."II ~ .nfbc)or<I IO~i..to'C ~ "fW$Hl
f'",t~ ~CtM .Y.d U-.C-.r ~nmot1C"/ll'Ol1$.1\11\rc -,g \P"Cfr 

~~ d ft ~ItC"l':l1T!'HfMCCs.. 

Go'"lQ tfl!0'-.(1,-W"!\O of tl'-OW' Nl'l ffl. Mod me WM•I~ 

Otll:lc M tte.,"'iiCl! .StN'-dft•d .,DC <ti""Itti~ I( " 
cx.r ~~ t "-l& ,..,. i,~Ill "SI wc;, ,,t:o!fW'<I-~ 
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fa,• ~ .t~q,Cll'!)l'I, 1®0I\, l!:,qv~ d wqr,1 ~~rd«l 
~!$. IO.U,p lfl t\l"d ~d_t, rh•WO!kth:,I o!XIC:,,t.• Vl!:NO! 
W."1.', Jt!OOO.Wd 10 ct>. wt1\/1<1 f"Cl Of fhlll l/,y.sllol.l'<I tt-.r~ 
Cll.lt or ll"-COO,lll!\d!ll\1)/(Yflo'l"'I •N'WWM.MI! ~Mto,,1111:),,0y 
llv 'O ~Ol'fllnCI Olll>JIU-l/latII GU$10fllt.f !!'I met ,_.,.· 
,orcr<lffl'MSICdor llffdll!J ti:. ll,YC'.f',l;)',o ' ® I ~!."II!• 
end~'l'll'JSdliflflQ L~ Otl!'IIWl\o"C. 

n-..i 1t>T!d oc Ol"lO c.\t.ofltodO'-io~cwi, it ~ to reo 
D,4lom$t$ilCh.-W11-""' Cl!>i'«t,~J., (;ilff Qfl1Y 1Xltn(! trO'TI 

Ckir'.!1 Wl!i'l'ft. ~ •!!'Ii1,',di..tJ41•• d mtan D)' q f'I l)N!t,,..~ 
cf ~ e tnatgoos.l)('YOfldCf'fl ~.act"CtlSII'a,s.slgl\CO 
ro t tiom 

FQII' g;o t,\lfl dnc&I~ fCS fl,~ QCf!n ti0!0 ~ lttdiYllt.JI -:-, 
tnlO~,~ard corn,.._,. .lJe; \ls.fl tfe'~ to ,1a1211 mo1r 

0014:nt,.11 fh~ 0,g.llllJ,l!x)n,til O\:f'OOSQ ~ $(1,lYoeei M. fll<',KQC"I 

lr\1l it.»g~Cl,• Ql:'<tO""""Gll!IUlc:$tf"'09Y, Q!,I! 41Qll( '°'" 
Md ovdccl,/Ol'•rnMroo·~ tro 'f'N'S.Cl.irQl'IM!i:lt.l 
~-nertNWbele:n IOl!flt\.t ~y TCSet wltl'I 
th!~r.arn'"c1, nc,~·-d'!W'"I wc:Jld\!11:W 

fl""'qf'9,Y t~l0\.1'00Mf°,"1Sol:SO$J!i!P901!'18GI 1\/JCI 
Of Mt~l't111. TCS. E ~«f1NS,y~_sta.loe 
owre1t11•oor MC°"°" 08)0/'d ~ CNOYflOiftr fJfl 
d All .-!.O,,tdtosll £m~rod.PV~l.'-do'•Vl'J1 ~ 
.Qll«.Oe.1!"..nW ti! \l~tod~U,~ ffi4l1 
~l)CM'qi'IQ/Y w11;,t (MY ~~ todo., 6Y"!! Wl\f!II rqQ'.r,i--OI 

t!'IWl;ct..'Ol'IS .¥e ~ 5'.ltit<..Cl'ltt'tfff.~~f 
lli!MV.iot~ In -ttl\illt.C, 9,Yll I i,c O'O,liltJll•C,,, tfl• 11111:)i If 
ID CCt:)11 W,itl SU'ldftrl ~&:')Cf !!T!M't O'gdll!Zal..OII.S 

feS!l fnc-,:o 

,cs~~,20 

Ou! WPO;O r.l" -.c:.r,4'.ld 14'-11Y rci~l)llt f4 OU! twtomctJ 
t•m:tlQtl f'I01r c\'OIV\110 t'IOl(ldS. TC.S l\l$o-vcoe.wuty1\)0" oAClcl(J 
thrws»n ~/t411Crecllnology aricf eo,ro,n;cC')'(les, 
aw,,, l'e l6'l f'i•.._ dl!.codc:s., l)VQllfltJ tJr'd bda.ot f'O l'Ad\ tll"e 
0001...-1-l<I Nf'#C~ t e6:'Jill!','«!11$0l.d/11$5$mockls, 
ond crkr tl\4~A'NU~ nnd 1o.1J1-cns mostrolc:Vrt ta 
«it~ t.omr,~ lit tflill :,Ql.flf fl~ 011, ~,. 
"9·!,ty~~•'tY 1~ ¢',41'",gl! ~~ (R,.!1111 
!«l M !«lll(t('l':l j 

Ol.itccnt'n'L-nt..'\l lc I\C!O ClVc;'(ll)'.CW'a tnll!•JQ l!"e. r 
1)¢1C"it~ rcfi«u ,., Dllt ,11veumer.« wt-l'k'Wft b«r'I .fftr,)lflr1}!1\ 
O!'p,.,"tC tNc!r,t dMloP:rc--,1 (IVftr the )'f\ll'l,. Th.11-1:11 -c,aIMd 
., ,1'4MIJ)'~"Q tefll"f!if!Q Cl.,~ lCS.,.,o:i1'-!Cl\"'Y 

«ippOO lU"'' •i::11 ie¥n111g ti.ovff rr-irv X)20.bl..fd:.-.O 
~ t,s,a 1!1 mi, tlC\,t t(cr~~ (0allgTI~ tt'O ~f\t)l)f\,,,,1 
(l!Cl'Kc.d ge tr<T oOUf.Us; er r'1D cudoinal'\M<r.c-q; 

#let t«MQl(:;gy !i'W!d~ 

in l l\a.<:w'rit"1 f,W,fO<'l!nef\l OI ~Ort;(li!'U"llil!l.lYr<t ft1111 r. 

l C$111'$Cl)I\ IOQIS D""! tno,r Wl)(J( i\l'd rOO ~tt:41!-,- tt.$or 
«l1!)Yl'l'al"(llfl stbflds t7f ll"-4'Jfl lCSYhol ft'j;C b(l IIOl'lt>llf'IO .iii t'lt 
«iot'Of$>'Nlk uad~ tc ttes~ 1rd e>:O!!f\O"ctO 
~~'<ll'lds.. 

Qi.1 l f'/VCSt:'ftCrlls.Cl.•OTtN!ey.1111d c-,,• °'11'11-l."""'11 

t ~ ITIM CS ®ItlSte~t.es ~ , ..l.\l'Pll 0NJ "Hr Q'l 90ts. 

'ClQ ~~t(d w-,1!'1 \lr-Wlttr.od ~ tf C'IIL!!"Q\I olld<lfd°X:.t o,, 
toCl.• Of011,...J6C~ Ot..'lllC?.tl!. 11. ►-.m 11,.\C t«Su1ted t"11CS 
-OeQ)'!Wt1g II 'Jt,'.ll<l~r..llW'd -'fl ~•\!oil! trJIVI O't Our ,l lffit>Qr. 

1"fl so><vn"t •~ rv20,ow,r,; ~(!lo~,11 ,J'IO 
1.--4.6tl'I. Sjl.'IM ,-,. 

II /j nod "1\rMf w.t/1' illJ' o.at~rs.. l CS' ~~-contt-C-"'f 
&IXJ (1)/IIIMtti~I to l'\O!O,.f19 Cl,~~ 11.MXffd 11'1 l ,,,_r 

bl4/n~ t-Mw f'lr. D«I IA~;)01;1;11 crdi., ,ro C\1110.'IIO<! 

1flotlol"ISI! 0S IW'd ,l0'4rg m.stOYtl)ldot ~o.,. 
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rc/.al!O"l:$,- 1~g~ c.'ICk ombi• ~$\'A, 1-.;)WI-Od 

~ lO OutCll$tomo'l\ L'lte1.'fllt ~OOd ll!Tlc:'i .-wto.,c:t. l'4,,g nO 
trilm 11.~il.c;i,Nlr:,ges•"ld sr..eedDVTll)S. r,t,-n~\.11g l:'le. 
~ ct hll:,.~ toWW tf'.c:. Will""CSc•t.o~ 
1/'lC tll.lb'l'!GCO~.«>Vt! Q ifi.!t:"1111¥.0fl. 

r~ Ml\i'IY'1! ◄0 M IO'f!C'$Wl'lr,$::itf'dl'M.ft.U'~ 

$,00~1•,on;f)'C,erl '#-lltt,,s. TNtrw!Mll,VUO nwi 
W!Y t\ltll to14-10 ,.oit, tllt:1\ rt&' :ttNt1 O"-'W111 Md 
trr""or-n.-icn COll!a ~ Ill f"fl "UC.of' Olllt UK -~r.n:o 
OJ$40mct, JCS aid t .--ci ~lla"'IStlll"l'l'fo\l:>N\6! WO•< \¥ii o'I•~ dal',s» 
IOf tr.em~'e '10llf'OO11'1 tN!CEO).let!A!f10 ~· 
V'"iff'>Ol<k!!. 11119,v )'tllr lo• Ir• * l 1 l!fff .Yt!Jl'll- lhe.sl~/\ 
Of IJlt'M •ffill>(lf';1/'l,l)t,IJtld C,,,e ll"li.Y 1W:el'l)C'Y IS Wfliltt,'A'SU\
t",o a;:r~ I M t WIIWJ c.o,nr. oot ci t.'1t':l«.a,H"a.lt I i,ics 

ICfO!'l.9$1 IOOt.l l'« 

fr,o lolll\e ~(Y....,,,WOflQYl,.'Yl$t,a_pu ll'IG c»r,1",111!(V 

!l!·tl,.C w:,.v.\t lNfcl.'J>~:I' l ho-Wq-r,cl.to,...~r,g$~ s 
lll'"d rou;er"'Q e'!llll!Oftl\E:!,it'j.'ll;>tcl),Ago ~d,oitlJI O~de, 
mfll'~IW, Sl&-tceiic~lll'd t.tll"ff"',6:d forMd• 
bet.ta' nf.Vl n"'11 ll'ld~ 

WOD<kp!'OO•.)'Mfr.tJl.b'1!0iibf!oV'..clWIIJdlCMffla'le. 
~ og, l'!!ltmu,111aimo«1011 tllt'loc.i ~l"t)t t~ 
r,,OQr~'Ofe•L 'I\IIICC 10 l"llYO llff\cf1Wd 0'IIOtM0,000 
peo¢(,e, ~...1r•91<>~, OurE.fflll:OW$1 M'XI il'SO ~ 
cb1.,:o .,-.., 0,t lcrWOf11"\1 SQO.a ,rde~-cn~t.,rcarr:s 
1n their r«oea.vc ~ lkts. 0,.1«1 ,'O.:l'C,Oflt'\btmn,g 
C'YO, 7$0,0()!h'OlunlOCfll"l!J l!Ol!fm fV ~ 

Uloidng fotwerd 

Y/t /llf! f!llter,no Int new t 'U )'Ollrat 11imewr., ,1"11\):o, 
«cnetl'l.i;s 11/M:l t,,oen biotlg'1'.I b:I II Sl1¥d'4!<l Th,, IMp,to:t I"~ 

w.nvtry r.»iN\lrf:®~ bl'd too l'fl).t~ mon1.11,..,.,, 
N'v,c,,'fd"ltlC.\l,I kw hrycu .-.cf,~;11; ;YWSo•aar"Jt +11i0n:.. 

On l!VI' otr~nor,d,, U-$ «or<imc 00.Vlll!--'l" If rotdl.e,o.;)11)' 
.$truCIUf.,, D<Otit:11If! f!l'T; ll'ICMC!'Y, IMAMI !icl M ~~11.)',ty 
~ I 1W "I~ Ii-. ~-') ~lllcll (J"I ~ If'fJC)!'IOIDC -ao;S!-~ t\l 

Wi'«f;l'I,~ 1i-,11t ~c,i,r.t',t )r' lfffl'lll".•~ lll"!flllll6 ~qi..G( 

'~Sl'ICuldJo!IOW 

Wt /jr• st,wno C'.it»e IC <11.• 0,$to"IWll'&,..IQ/I ...,, Cl,1!$tlV(,S, 

10 t,-,e11 ~•nQ.O(lOM,IQS, ~~f1'1Q !IW'I ai,dI'm• t11\d11g 

~,._,. to c•iti1f•v,11ur,..,,.. ,ai;~n~C(flJ',n~ 
L'Vlt •:id•ffic1,>1rt11l ,m:,tf'.u,.~ 

'4of!Vd n·o!!'')Ofi'II ,WI f~ITIIWO~ ;Yid l'IM'lflCdalc<;l~lrlo,I 
WflO-OIINlfOd .ved fWI' 9,e.'at6" •eieve~e tow, (.\1$1C'l)f:•$ 

~ TllltlCSr.-~i--t-llladl"I) !,t!!;n~4.e"'ti,_,, ~ 

tllMw;t laurtO'IGcl t ll!ff ~IWjtO-lo,-~0(:f!~ 

~ d.g f<t' ti?Qlrolcg!Cll' to~ tt1¢1, 91QWm11"'11 
tloVlS:k11l'l'lollOfti1!!Jerd,1$,. CO'ltl()ti~ TO ~-ol tNO'l lodby. 

81.iS!Nssle'letswenais fNlS.$ 04!l'SCf!,l..,,,Uf,0'\. c:rea1,rg 
twoo,'!ttll,ol "WI \IQ, ~ l"/0 ~ -And on"n)ffle,~ 1:$1(. 
~:,0,0w,th c«O111:CN'.(llog° t$s:,iet, M. il!>!Q. ~tom11t-oii. 
-tG, ~ :illd~ 11re <;DTl"I cf ti'(' ~f!411,Ql\a' ~•
'ICIO""O ,:r,,ltt'P(.SCS fttOOnd 610 '«O'~ f-Oll)tfltOM 
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Er-tctw,$4J il'e.d ,co,.11w:q 1r ..,t r,.,e;t"II -, :.I .v4 
,'llltc\"Mt.Oll !~ !he L'ol;:$t bu$/n~C~I ~,t, IQII"' 
Our l-1/ICil•n.t~"'Ofi w,y f<IOdc ~tsAl .yd autcmMlO<'" 
tll 100 n""1. ctl,hG rlV$'W"~ '°'"" 'rt; tt,r.t'J':Oloc'SfY st~ 
~ •t.r,co11no.~ oot'illl&'!sMd~~c"6 ~~ r& 4(1L 
Cofi1.CQV11nt ly, 1Wel;,t'd m., -ya.itomcn. !ti i100Cim;1.to 
lt'H'l,r«:ne rrr~\ll--natlOfl ', t ill•-.es. .v-d oldo:ot1on ot d ig Ult 
w, i -se,v,a, <Tl,lll!"$1t ~r l:"IG ~HEW IIIO"ilr.t 

$:m!~ :v,. WCI ol'll' ~ ln9 ,ii;go df-'Nl"'ld let a,,r 1.,0,;,uior, 
In~~{~IHI modr,J MOd $~1>;"1'1 B«dcltsu 
Wor~eson·e,1ng. rn~1s flt!0.119ourQISlO'Oe.fS<I g bN: 
1:-'>0 •W'Ol'~p!&cb -tllo ll«llltdarv·b~oec'totlds,. 
IC!\sei:ao 'IQ tN ~Ic)I (l ,stt oub!d rdWC-ld: lc)f ,QJ! ty, 
!(1$1.IC'-flD'.I. Nd,,c.'l)Q, 

l..lffi.¥ • $1/0119(l tfYtl « f;QY,I (CmQil/\)l?S ~ ~ 

"tr~w,wu·,w OQ~ M ,rq,- or9c111,1ai,or..ll L'C.!tC0$1t 

or;-,nl7oJl:Oll$...t,tllllc!llg IC ,~tfcsli>Cd ~l!Q/t W!l;u ts mC$I 
C ibC.al fQfll'~fl'IN~ r e."'CI~ Md w:lbt tr.e!r INC 
..00•1;¢:1 d .,.lll!lt.vr. r wrn,. are ICQl(.r ,;bl!yord t 'IC010lixts 

1N1Y tn.'f,w AflO ~ t.:i IN! ot."IJIOSe' DOlll1'<1 t1lcf ltX.!lO'la\ 
wn.Tcil !It tii•r, 4 no-o,119 ddh o thq: b'\lqQf"il , , .. ,,.., 
~ ,c,"MICI',P11,,._.. 1csf:«\ been ~119 M1.-•e-~ 
~'tl;lQe eQOS)Stffl'IS to t~l'l'n ...-u:, IJl"IMdtf'S ot~l'ffl", 

l'lolO"'Vsti,o-bu. d k'IOCOfl"Cllfl cs•~Jicll''I lf\tomor,l l'rl• 
'C\11 00$~$,11/ld ti/ol;;l();')l'lJ i1$1.JII ,.,novatJon.j!t ~ , ·~ 
M1t1ongenc:rgv ~ iat ~mo rosOCN:-o/"• O!ffil.C,M 
d ,vfc'd.)M. ~ .al:)IC, Ndtan etltf'1J,' Wt.oe;..(WV'IJ.tlt!'!d 
Of ~HTIVffl l'i\ll$IClt'Tl'IUQrt.,,. I on!Y ,xu,;,,,wi m tt-e 

tloc<lml.,It11'\C'ltl'\\. 

Ou, )t!Ol'l9 11nddoie:;i, tetlnt OT\$MKW I>\ 0 11,q11sqi.1;1,1y 

a$1il'MM ~ ;a19cly Fot1V'll! IOOO ~G.loo/11 2000 
<OfllO'illlOt'!S,.-ird Cl,,II ~~~it;JtC1,rt9ooei,i1rg ma19ln 
11Jvo1.a IJII: Wf'lc•r11r,t t41 ttO \lrOI IW'• trued If r;trt ~ n,,e¥t 
t. st,o-,o l>alal\ec V,OOt With1f'Odetlt M d e 1!-QW2lt ("'CU 

pos:t-ic•·~1.1s1t1onp r 10 $0Z1G ar,oouo•11mt+~ th111 •11'Qltl 
O)~1,10 <k;MQ C,,,S dowr,tl,1!1'1 

W,th ll(J tMM!.Wf!l'l!tl hl. wt be•~ our ritc'.,C!Vl) 
'°ITlX' I VC"MS ,itll ~:r9"1:ixtter l"!flXl9"' O'rA 
~'llhsllf!Ml1._"ld\'M W I, COfflll 01.11of t:n.-; dOWMl.l'fT, 

bEUer OOS•tlONCI U'it.,t'ol'r' IOhe.!Oot.t Q.SQ)~ l)l1 
b.te\(c~to 11\Cf loi"Qi?'·lv -n Q!OWlttMd t-r:o.fol'mDl,o,, 
,ov,,«yS., ol'l'ldto w.t ,n TN nit,11 l'IO<,tra ,t,sw.o r..Wigfflt 
1~ uno,it • r, t ml'.$ 10p11thc-! 'Wlt r ou,Q.l~o,.TII!~ 
~'00k.J~8r0(0,0U"(i0N1NIIOYJ~l 

ltb}eSh Goc)~tMn 
Ch!(it txffiitNROftco, t M..in1t9-'ftP 0~40• 
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Performance Highlights' 

Open1tlng Profit Tre.nd 

...,,.,. 

--1111 
N~ fYV n• ' ""' r ·t:C 

c.-~""'lt e ao.,n,o....., 

OCF'and Casi\ Co!\vfflion 
,_., 
...._..C Jlli ■ ,t 

'1H "" "'° 

JY11 ,Vr, l'Y. F'l'ltFYlO ,V.. Ff ll IY'III hit IY:'0 
•~ .... --.lo•t,,uo,,l!W""""'\u,,- ' q,.10""4C....thw 

• • ,. 
M 

" 

fVIO f'r~ NII fV1f fVJO 
,_ S'!O~~ ■ 5100~ l'Jo9',to 

C.S/1 I/sage 

............. ,_ 

~Vlh>fV ::crJ
•~ '"""~'ldw-d""NXIX! 

l 'I'~ NY JYQ. t-V1't fYXI 
_,.....___ ■ !Ulflll:WI(its.w.....1 

SharflloJder P11vouts. 

, , ' ,i : 
IY'f f?t'lt J'ill IV• l't:':I 

• CM:loro . ,..,....tMff>cl ~... 
• .,,....,,....,.'-«i!offl 
~--lMWlll.-.s~ 



TCS' Response to Covid-19 

1CS...o,1,cs~mntl¼tNl'll.OOO~~UOO(\$a(l()E,Sft 

WO'kl, ~1>"9_,.. t"81rSVS,1¥1'6¥ld00¥il::len$\4l /Incl 

~.Tht(t~'J :Wtw/1-e •l"d ~Uit:lrb paw-er 
lht !'n4nwl~oltowr.d«uv.t~ ll runr, tit 
l«.MCIOQt,C,, W,fMOI the lilr\ll!ll hMl!t'I (8ifeaf'IO~ 

~~ret•s.~Vla!MS..~a-cncs CIWIIC 
~ uo~riif".n • ~ w-i:muea knt:i:1~ D 
ii,t"9 /'Mll'-t ( rl!.1(.4 011t'l'!Q ll'fl8fi ¢ 01& 

fl l'f!~4l0 ~ li'Y.k0i>Nf'4, IN tot'TfJl)n)' I~ 
a""'"i~ pogrp 1o ~•~ c.on1niily or ~ 
$CM«I$ ~ its Secw-o 8~ w«<$J»01$ modtl 
wttcn illlOWSTCSfSS(ltlilU IC wor'k rt(l'l(II.., ll'cmU. 
w~of tNM~~Wtl.JNlll9 IQ l)tQl,108 
1,#Wlj!lf'll;C>l.:j 11.411)01't141,-..j;;e5 toW tl,1$(o,n,n. 

\ iwlP-¥tntri;/",p ...... " lC$ re~~p1Yo1.lf •" ~,or,;, 
w to ww.,111 ~~,.,._ t,nturmi~ 
cu- ~_,ltJIIO"l lQ ttrn 1lt wontlfli 4"IY,6t ~rq,. 
~l!'.l~1Qi:.«nMrsu;IC)'7~UI IU'Tl,11(,t 

l""l~ 1111'1 t,,.• Pl4$ICI\ pi'OK1MIY 

4"'!)<LdtOffllrt•ctmtrk r,hllosollh'.t • 

VP• Gfob.S r,amrCll'IIIMIOfl, 
M;rJi Star'l'lg f rflfl 

• 

https://p1Yo1.lf


·

•-Dow11t N""'i'•~b.r..citknI~)"M ward'ly 1'11. 

)'OW 6~ot ~MIPn.dtdkilt10l'I, dtt!fmll\.MJOI\ 
Pl"'rlll'MC• .a,'CI lbc'l'll'l llll, ,,.., rotlle- IQ'lw~1 •1Iii 
la1..a. AllM lCS ~~tiI llln i.Ulrt) )N';tfl' 
aloltit-llOf'O~U. ~l'IO J(!f, II~<~il'Vt lO bi?MWlt 
toaOO<.l:iO:,m. 8""9 J'tlt<l lO°'IIWW lo TC$'11\Yl!J> 
,;:t [.q)ellefn: Cl!ft.,._ry lr. lf)U\11~hdurlnQ ~acty 
.ftOf• lhle,a,NI a)nff btf"IQ ablll lfJ ciQ 1iwi Ul!n A111 lhh 
o,-.,t,,: wtlfJ'I !he WOtl l)t. 11'1 e.<lsls. ~ lOyc,.,t j,(l•.tk,al 
,n~.,,.. TCS1$the Ofll • · ..,9 lnt~ d.,11( cloud.. . 
I0:8o'I Mlp M ffflMl 1'¥.M'O'MlaG«I IndIIKJ(y 
I illl\~l!lr-q I l»lf""I~Qt1119,'I poffot!Nng 
.,c,amm,ued ~ti...tb ll"Jrp res. Ort.t,o:ln, 
l~)")J/,:,, . y,r;uelo. ~ 

Strate-.CfltlMIONn. DltfflO( 
11i.~H.,t-, 

"Tl-.il)Ht c.1 cni:dvfty 11"4 lnnw,1tlonsv."1$ O"'I 4.11 c:bi)by 
al UWlu!,11'1 ll\lfhO ,rweli9t\-(t ,Wl,II',! llrne6 wl:t>1)1),IH:p 
CK rest 111, m-'A! ol )YJ!,. l'"'>W•p!'Q~ld,., N\1111 1.... 11v1 
Iii Ill~ I.Cl,~ ci1111 ~es fNI tW.tb Gi.whe MHi!illr'I, 
\hi'"'- Ic~ TtW,l(YOO &'IOUSI'\ ft>r t.-.e per~Nf 
wai~ )'OU made tuhg ~- Im S-6 CJ¥ ltl ,ml,:,~ 
.klew OIJ~in!!M N M~.S,,,..... me o,lr,,lcy;,; 

iU"W.,lU)'f'rlMOFC-<AI A')l!NTCStM'n..,f'IOr'IM 
qgfo.ty reitCted lo !Ii$ Q"i.is O!..-;! k-»l ~""'1m:1v~ 
f('5 au W Mnr')' lfMliltd lh,IY,,llffl tthbi<!ib~ut,, 

mywaa i,n wllnwM'I )'1)111' Cl)'flClll!'Y9M yrN
~.,..... i•~r(hY wlttl \O()X cCMldl!ilf t<:ll,lldno! I\M 

11."klD~ ..tac.itY'Jlol ltJllfashlp; 

LA~IJS Entettllinmm Comp.VI)' 

., v."1'1'11 tG c.l'IIO.Mlya n~... N tlrilll,nt111d titrde 
cttortsd U14 .,th TCS :11111rn lr+ m11vlr"41 ~ l'Om;il~..,.~ 
Ns.r-~ h ft<'Ofd•me lll'!WlS< &t« a~1.'IT,i 
IN u11;1llt lM' ...,,,,.. g.irl!w dose to l 00" cap¥3ty,wnth 
ll o.,lte u~t6Cl~n.it INs W'Md~ l lonQJtlil roa,,J"",} 

~ l.¥9't '#;,llr!r,t11 I.,~1 $/Y.I'\ !ht·"'i$(Olmw!Cll!b~ 
~ C'O!Y,....., •T!V ~ ll)f),ef.b1'.w\ :o ~ tM!IU ~ IN 
ll'tmtfldoW:Wot11 ~ "IOIY.11 '111 !Mll'a$..,,...,.t,J,...tg~• 

•TCS,!tlfWri';,itol thb.1-m llbO ~ 1'14 
W')!\I i.-~Home w~1~-, '-lS. M~fr'oQ o nt,g_et111 

-,aaw1>1ie,.11..,11...,.., f,,:mcl!IQll:5 lO hOmo~vt,qmw,,11 
wU Ml !11e.uy~e. Vouht':! l'lbe ctlll'itM\!, 
...,...," ~ ~un'°"".mon111 ~cumst11n«1 Tht ttJS""o 
ritJ ll~lllly ,;I tN. 'TCS ~O!IIJl'I i', d.il!i' !V.;l~«sr 

Corpom~ Grou_pDitta«. 
9fflreul6rt~ISfflob1flr-n 

•1 alflsr, wu.t.i'.'1011t oP,M tMDl'lblJty, lll»lltaoillry. ~Mly 

,n(I '"'° po,itl-.e""ltude:s VOVcMffl<Yd&:l!t1 4#'1-!d~ 
WhM 8 «.rtitastk9fl!NOOi0$'.0II! (aCf'CSl t""l Qk-~}yo11ere, 

<1111!",1 U<no)) llklt 1,_, !!w ~•ohlp/YIK'tiqont~ to 
I~ !TJI>' t,,'A'.16 Yl OIA Wll'\Ol.ll ~~ a'IG O'\~ ~ 
((119n1 H.,,,.} IWl'Jlll! #,_,I'/nc;t lh"I1,11) 1r.-t.i.Qf0rrtwor 
i.«lff'\ll t 'Wli luttft 11'1 tse.m:m«~ '9'.M.I (,!'0Wy •~!.N! 
Q'tmll of,tit crop 

https://Wll'\Ol.ll
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A.1 res• ffi.lVJ!M L«>In U)'d•ibiacl. ~,. 1' lfW'II 
ofTCS~na\iUdOMO~ net'M'A-b~ 
g,w1:IYQtr'lG 1)1'9(1kt1Ytm¢!Xlb 10 kler\l.lly l,'1 MW 
mtlle<!MS !!'Illnold p,o,ooe I~linlm; a Cl.l't 

IOI COY10-19. 

•v... lO',tw lhO! ll<ld SARS·COV·21'1ti Dl>f"C~al6 
pfl)~ INIb~9~( Y1rar~tbn. 
W>lll lOIO'MXI Ml<l WQS trl•skthen'IQ(ld lOQU,UiUI! 

~~ITIC)l<)WIO:$ df(IQl.'O'lo~h ~'illprot'NH 
W..~c;i~llty ard o:>c..i1brid ltM 1•911111 
OrO!ew! llPOl,e.'I 'NY'.h ;,q, .,~,II\':saio 
t)r-~l)il\lla~81.11UW.•Pf~l.w;i,ami$1. 
~.,U'lll l)t'(f!!!t.."\Vf fllt•«i the ~Uut'4 
GI t~Almodd U)a st'! oft.4~ fTIQl,xt.k\, 
.a,,;1 ti,,1!-iof fflOl"!liltoO31 INI_..O,,t,,mu,od wc,.,,lll 
be.gooo1osw1...,rhiW!d1N1«uo~s.s.o1y b!: 
S)l"llM:~c> IGf ,u-lfW =e:~1tg..• il'V! te§\111.5 ltetn tlliS 

,..,..tn. •• put t...,,_b)'CtUJSl.l.()I' Aruit Ao,, 
Dr ~8tA"tQ ilM Ms.SOwlfttaK~ •• !Wl'! 
1)61'.n~.,o,,,mR::dv. 

'"TMIAO'OI-Aihas ~llbtysi'o-1.,,.C lhO !ru=1it 
d!Uil O~p«r.11$1 tl"am$<..""°fllmlc'lfh$ lo~ 
a t9Vv<Ja)'S.·ere~~dtd._fN res t6'ltn1$Mw 

-,..:,r:tn o ~U/ 'Mtt\ hl!Us~ I for ~ •'k 
.vlO ~1,el ~rcl\(CSIO 11\il NS il;fM!I (0 
Pff,\1dft lf.!t I.lb$ b t,u:.a,ynl~d tat~ol 1~ 
ll~;,rtet'l'lf)W'ds. 

11'111•,ew•lcUIn.ation"""4!jo~tk~ GIWV..ols 
a1'!d ~ lfl!.u, TCS o.lf~dd ,~~ 10 !ht TCSiON 
l>QIUf~S ftoofT\ ~ 'fll"l!Jal la;tl'lt'IQ pl;}tfom\. 

to «IIOlioMI i~li!lJ!tl ~ :hl«>ur!ttyso 
~ S~,!t!U' lean-.,w jei,~,eolk.i to"ltt'lut 
\l'W'lt.-l'l,IJM:tcl tnaWW'IIW• 8'Ml'c,lm'J11. 

ihe: ~ IOUDi'i!it.al Glfi.) Rocrnll• m flOf'I,rio 
web ~ue.Mien l)t.ltlo!'tft !Of ltf'IOdl Intl t~. 
lN); ~l«jj.,C..t>'A 0o .-.gegeWI~ llvcJenl5 
~ Nill lirfwbythiring~, II~.-OriohMil, 
.a~~lr'V2 ~"nttn~US~ lf'd@r.tf.M! 
mothO<la ~ 'l)(llb.0000!ell.Q.U.N\'11)'$ il'l<t~ 
l'IIIOl'I! 111)(6.,AJ; 1n,ckMI\ 1M piallll!M ill.SO~ 
~n erroeo'ded~~ cta~c:m.vnd1 WIVJl;:,!6 b>'t 
!Wwwm M~• • 
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The Year Gone By 
• ~ ll«J ol.( N S.C'AH 8ol'Cl.-!0$.l Y.'or!Qo«.tl 

m.e t'Ir~ lO !heloda:Y.,wl'III.flnlblng 
O"-$0'l(o:tiwwc,~GtW to~W(;(',c !fO!fl 
t1an1t. Tht~~o,es:il ot!Gt'~!m"'1:S. 
~ tt.01'1)".La!¥ bim««.l~,;l:Ut'(,~(11!.l'Netk 

,-in,u...-en1,.int\l,jmNSOC. a,~.ar(S Sll!'VlrA 
~-eryerwtOMMn!. t11;1!1Zied (I,!~ 
~~~~ UM ol do.16-bas-iQ 
COlbb<mKIOn t«l'Wl...,gles. 

ara.irs !hi ri.1y olgitlllttnm 1IQnta LOn Che 
111-$1 t.1.41l')m,yol res· Sari(hg Sllf\1'19 e,;KqJ, 

l)"✓.....,d 11)' TCS &ucs•. TCS w• ~tll(Sbo/ 
brleh Minl',tiy ot ~4Ki bi.Ilk! a D;Jr'ktv 
service~a ~ed.1>1~ •81'1d•otay.dli;ttl 
b,.ln\.i,igOl)lt;;o,.. ~ tt-,,m!J)n,:lp stWl-1;,C> 

D11~1MV.hV'i!!iY~. 

• ~O\~all~tM3t\1000-Tecln!llt,gy 
CO!ftOClfl)'., ~Inrtr1arictAsli1'$2020Asta'S 
llr.$>1 Cotnl))f'IICI s-Jf\·ty 0( tlYC$.!Otf ~ thl 
"91/ll\.A tU) fflr:«I •1J)()Jitbn tr.or 8¥1 

[m♦QP'men!M Sttwa,(U,hlp -,0 Mo$! er.mmli:ttd 
to S-Xhl cause1.•?h8estCOroota~ 
G)-.wnanc:•aid ~t rw11$;t;t lbel;i:bl$. 
Ind •3 inBbl M¥11Qed Co~ Inlrcli:t. 

https://tt.01'1)".La
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• ~ired ts,>G'Obal fcp in"ol0f$ bf IN, {Of) Err1)!o,t,S 'll$«.\1Ql 
A!w 0tltlflO!l ao1 ltlo.# \ TopEmptu,er 11 E"°!°A.MfA.-IdAP/£. 
illdn lloog'T!f,~ •Af'9enll~/w'>tr.1111l. 84-~M.0,1le. .DefltNWI(. 
Gcn,.,ai,y, rorg l<of,g, SawAr/lbl.>. IJr,1:lf<I ,r,,;x, tl'"••.n. 
IN lltt-'.ed ~.tlrld ll!e. lJn·l!eclStJteS. 

• l::w;)1,1mNd _(,,. ro.-.!'119'0W"f!Q lfs.ervq$ o,,yidd 111. ~ 
it!d «'Itor IN: f.\ttSI. ~ 11'9 ITWV~hfllrid,ot 2019, 
b>f8r111d Fil'lln!X. 

• C.!dlri!tdlOO ~\ <I 1'($ Ho-i~!hi~ l'itild «tu..., 
IN ~:cr1c ronJlt&Gna: !n ""IVt:.)l o.ig n.;a11y ~llOWII M-R.\'1 HCll.M. 
trldGli)(le 114 h(I: f,lQestrtlct\ltl! WM ac~•edbr lCS ln2004 A-Oft\ 

R.l!b, • T.at.A GrOlflCClnlOO)'. M<dp~ll~rv'°I re,,torl!d -,11 
1fffl0deff'd. v.tlt\e ,ef,111\ntf (f'ie,C,)O'Aal $t011t tac.a(lt 

• Wil,ir~ 8ootS Ailarl(e-. a Obb.li l!i\d~ " N!ta!Iand~~ll 
pt\Mff'olq', C~IKI~UllllttXJ Cparlntril' fl w11>11C$ w,(tlo, ll)'}'tl,3f 
(1)1'1/Zaa. ll'ltr.t oow oc,e,.-Lf'IO model tor ll 'lltl lWld Of)tfi16or.a1 
.sl?FlilCM,1CS.,,,1 provldemai-..igt'O sel\lJQl,S usilg.-i ~htl'.at 
t,(~.. Mlif'Otal in!lll!wce. mACflii• lu-11-lf!Q .V.d llOl.'atU.dt.OftwMt 
0091'\00Ilf"1 to e,!Nf\Q9¢0«ii!ON! ftSl1iffl(lt lltldtl~t~Cl•...-~)', 

https://Of)tfi16or.a1
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• l\!lto,M'll!l'IQ) IM°"'1 !Hf1~'!1!111¥,.v.,l!!l&O U OOMnl!l:a-., lGr,yoet •lootl1.!l 
-.,ct oolml°'ftl mt,- t,,Odv.~ a,li! ~.s1,.;~. WI#\ W'<Cllor~-ndONl(.kltr!., 
(ieitl!IOft-m-~~ dt.llWJ/ .IM k<lip,tNttte-ld-t0-Nw.ttJtllef' ~ IW~ 

D;tda,eoa~ lalct-'tltni c,I i .IQ oer~,c.~~ :a cY!lr t f.t:000 ti,;i.,._ 

pJbcu.11 to.MW~.to.w IJN:I •~• tl'IC ••i!Wt ci',;o.-,O,. 

, ~ tf'WWlt.ltli LGftTO• lrlc,kMr,f'P ai'ld l>Jlbitll !71 ltlt"11'11 Yi'-8 r;t•~ 
fflthe M~r, TCS bO"".....,ll)JN llri• TtlA'fltlUDt.qMl)S'l)I t'3 lr,t,ln6o,;ra, 
~"-'~...fY'll'ICl9'1tt~ll'5(ncnw,:;1r,oi,oo,!!Nt~'W,o~· 
to kir.l lOll~dOll1Nts.~t:!it.is"<.Im:irftiJJli!l<A. 

l.a!A"9othsQ!wtt• ~ 101Ct(kat&!W.M)t'(,1l~U!WIOI'~"Inl1Jtlvlt;IO;.'t 
Tht011\+3':tbsttm,s ta,! tl'w Vlfl\lJl~l!',' ol ~i,a':.oiJ~n'r!D JNtGMidd
l!fllltQlb!S -,.1m-gbw•e!l6!11"'3!fl5'0 3-b~ ar,Q t.¥,llybl.ltjl~·bilMl!I 

~114"'4°" ~tbtM111. 

• 0,.1\Sqll;NltHI !IIIQD$f!Qnl, {of-~r111-.1MSf,¥!1i A-fric11H~l.1,a.ritl0t QCl)W!ay 
~ 10 lCS:Batr.S IQf'~11<:e.! ~!mrM!wa n,a l rJWl!!l'Tla,.~;111:i!\CCN!rl -lllfl'.i1'101S 
-atld ~ t~andIR!rbl ~QI\\: Plffffi)(ffll!li:;i,; kt lh!JSriWI\Aftlt:1111 
.w.,~ltl~11'9•~ 

• £xo~'«! "lr.t~. ~ IOwi!rl lffltrltGrr.,.., l'lCfilhfb' 11iw~n 
s~L~·s H61w Y(I .Ali_., tiomd!';lllby ,w.~ .u t1,ilk.tt.wlt.kl 
~.,.. i(;S (!Jf..$t~ •1• l'I\Wo,m. 

• l:»'~?.llf'llll;ICI as lh! ~Sl tw;,a,,l,'Jj trinllM"I)' r.t the 01!(.ajll-, ~ll't own, Mop: 
Oi,~,!.al'(I~Otlkif~ lnilldl.J! Jf'll)'#W-+f,',c'df ~N~~Ir'!Nl'.'l t, 1M 
IT S!rW..85 S«tot'ti A!I~'" ltJl9. ldQ'l Q.iW.erla~ COl'llO#'IUpd!:bi .,-We\OI& 
-vio .i;ij,y\b r.l?,#.\ ii,.,~li:,,, 

, l'MIGMd 'l'CS.~OWO f(INM) S!f~• i»JUc,m !hat a.1100,it~tl'lllt'l'•KIIIQ 
r.l "1d..~ 'JIbltb,~~mMolil.\, 1'ld lt t99(1t>,d.iaAl~N~btol» dUlt't$, 
~1n.lllf9!Yt. •l"l!I rl~t,M!N W l>'MIM b.Ylid.. 

• ivm•, fCS'o-iW:M'd'•wn-,t',Qt.t..OritlYII 11!.l!om)~ri st'iflw>•c.o-.ld>t'l:.Ob tc,,,,Jl'I 
l/ll'W!!'Ufll tr, Ceuolt\l 1Urav9"1i.entcust!'ilti.• lm9. ~_;,~~ar.N2'0?01iw 
OIQe:ii.·• ~~'llhf)~~ lhitti,~t,er4ci AIOpa, 10 •~1141ilnb 
Al.~Ml~. l,Jio AlERP.."11>1f<WOIAom·mng ERPl~I fJOt."111"4 
lgillk!AIJ)--61"4WCA:r,pa01N lli,lllltiCol,ll'll!I~ Picitv-,'"'91" 

• Btitb19iao 8 lWtei;k OOft.MfSfllpwl!hGer<era! "1ottl<Si tr,, QVA>al \i{l'f'M,J~ Jf!d 
dfY!!l~II~.,,,..le~t;V~lloy,nv.1!0, Cl~~ a!W,l l#Y;ltc.:I \..-.\~ 
1m.b1""'6 10,1« r,,!!,N bch(r,,1:1:u~.111\dti'411oJ lftOelmoo. ,~~~nh.\f~. 

• Chra~PJl"it.R~•BJ,-.-:.1 r,p., a •~-llrJ~O)'fr-,,rto!Mlloo"~~ 
At.o¥4d c,entr.Jl!UC! inf¢,n,,,1b-t ill!Y.I m.:yi.111f.l'!"i':"f~1tW'l "'8i w•~ti'(.t, , • ..,_, n• 
t~GIIU. ~Cll'J~,..,_,,~ WJl.b/1-M~ 
tOTbfttV~l.f?l'I t.,I "\l'ln;lalai.,~-".dt,,me, tra~v 
01thlltoir.~cOMrritv~I\. 

• CiClfOl"JIJJ~~ flmt\ M-.il:1Jf¥1 ,,..~ !iPllt 
btG.:n.1'1l cl'eih,Jl') tawra..,.J tWll,I ttifn'llol'llties., lt'it 
~,.W~ ti!~.1'tj\ fa l iatS f(S .,_., &lliO 
m~-.6Jl$d.ltkinAof-G~i.i«lt,tlvh, 
tdtM "lll'lit9ffll91ll 'ird Nrld W'tb(lf)tril!btls. 

• MvHMdM~.,TC.sJllpW!lJtl,NC'.i.N"OY!f\f;::tt 
wn"nt wtii, ~lllJtjOII Conx,ralt-.in. ltGrnS1W wi 61!.'-, 
,,11.-..:~ res·~!n~ loNJ.IIWlell n'o'kl.~"'b b 
ti\! IIH:&I ~ ·ua,• fl'~~"'maat- oi, ;cs ,, ~I 
'f'W• IP ta!• fr, ll'lll~i:o<:dfk ~ olJa~~lfn. 
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• ~.•,,0004"() Vl-ll'II\J,ylwc;l..,.,lotlr1t, ~IUtfO.:~ioaNO,lC.$~grl'l~ 
il'IJIOmJ~.SOl!W"itt... 1»11 oti:s fT ~...,,prc,Ql',ttl\.~~~ rtc,✓.e 

tM~., 1.1"1\19 CQ ~Wl-'/i!S 19 l • 6 t'llnJt¼S. ~ -.itomat•O,.,!W'20'4 ~ il'Ci!iws 
lll'd*tu, IN lh1 lin~h.. TN redUCAd r.u~• fr'IO !~:tr rc£duMr\lv.-.tb.ll!Od 
I" I il.-P$'IOI" Q"lll"lt VICA>""l,i ~l)e'!l!r,te rt,-~M~ 

... 

e 
Lii.rd'lod iCS !\leePort"'HMYwif.~....co-tm\'itllOr'I TIO~f(6U~CM(l!t 

tt111\ U"nf!l tl!ieb!Mt Cl fCS"~li:f»l ntUl.-d\~iol\Pl'l'l'W«'lS)Slnal'l!t~ 
hn!ll'~ltl'!MM~•c:l~i-.::s10~~$Qllallp~tYICNiltl<'fl"l'!wt1 
iW'IO ~el>WH ~ lriN-~1'1'1,)1.11)1\»ir'IO'JS. 

• H~hclwPos:l~orml61mut.'i-.WV"4Cl"i,ilel~~•milld,..,,,..,, 
IJ'INc!"IC-tWS~~•·~ and l~,h ~l"-'IW'\~- l~tdlh'tt'lftl' f~ 
Tl'lll!"low $)'Slffll ccrNC.!iOYl!r ts0.000 S)OSt olS.;e,.-IO o,nceSSei v,/f'Tln'lillitri~ 

t!"'at\WCt.r:lf'll • MJ. Mdi'J',nUI~ res i flJffnl<:!'ll«I a POS ~!bn.cross 80,000 POS 
i.tmn4,~ it cn.•JI 1M&nvlllf~ mpl~oora-, 1ncw:irla. 

• ~ the VIIOrt:\ /l'S.t»Jt~Ul'iJ 0'0$$•0C,0.,f.Vf. ll!ft;! -'fflll:laS' ":t'=rne.1'11 bftt~ 
two t1nrt8's..ari:m d~l(irm - M.-of.l!Ulr (ti',c,ccco) •nolwwUO!lri'qean,.tiy • 
1,pig,16.-,t'Ol!"4<1nthil fC$8.il.'¢$t:tllWOl'k. pow$f'tdW<>.Arl:7'"'81QQo;;h,Jin. ~WIAO 
~n,,,. trol,s..t,,?lrde, IIQw-$,~o.n~nsb .ni ~ li-;i1.-ul)I, 

• Cit~tat!O15~~1par~ "'111'1S!atAlll;r'!Ct. lM~ ilrli'ltnet'#Otlc. 
Qvemo.ulMQ on 'IIIWdri~ 1,omfum.'lt10nn1.,:1¥P,S. res~1ry-ln.1 ~e.N 
l'llr-'4nclp,."CSttw~m ,ve (b;:i!Alln'IOl,·,1tl0n ;1,noP'twide • MOmlllll ~ iM(.o 
Nl>W.-.Q9".L . 



Partnering with DAMEN to Reinforce its 
fieputation as aMaritime Innovation Pioneer 
0311'19"1. IM N!!lhl!ml'ld$• 
~~Cf'OO h\ftNlf(;n.1l5'Wrd 
r,o..¥>.~d ertlli.llatb-1 IOr 
bl~<bset, tob WS!OIJ)!f$. 

11'\d ~tho 1(.lf.41 It,. r;,~ 
~SHp',.yttlUar,aOilier ~ 

i't tMflullneu 4-0eta. OJm9n 
Wll'lt..-i 10 lllke IL$ Pf'OIWCI 
~:Ion lO tn&MXI IQY.1 

AsO..tfl!n's ~!bl-0.wlt'lfJ'MI~ 

P""'1iOY, 'tCS!At c;l ls 8rlh91r!Q IIr.. 
10 TH~1•tt,T ~le to etll>'ISk.n 
""lntt9r.,t.ci CornKi«I 1/1:s.W 
Pl3trr.rm IN! use,. ICT, ~ o:190 
tolfUU:~ I ncl• Mnc«i anUfl.,...s 
toll'llbD1111n1n's~M1U~erW'ICI 
t'IIOffJ WIMCllJO. M>l\nl~.Sllt()'j 
$1.btfflMllllty ;i,,d cl Udtnty, •rd wt!)t 
~ ~""Mnan l!U!Gh~ 
56'\ft:.ati llrd O'tl#\r<PftxJ51Mss, 

l'D"JO>lU. 'l'l)eplJI form<Ollec.u ?00 Ciltl 

OOlnts IJU!l ~1'1et111YIO.COOshOtl 
h IIC!d\,hli>. ; I~ Olr'IW\~~t 

vblolllty Into -.h ~siw ~ 

tNW\wa;er, ct: $l'IOlt'ltoerlf.t"'»lrv.e • 
soeod.nim, fud ~.tor,,;:ino 

"'"' 
Tiw~lllfdo,m 1\15 ~ thl 
ial.nth otv3k.oe-10Cled1'!"feel Sl,ll't 
11$ 11/J.C l'ft)~I ial\C llf~fl¥t 

m.-,tenante.~h; Mlamt:ri 
,~f!Jljt.eASVl(illonby t?"
lmut~sa!e:yiinc)ev"la,,c.o •••tu.lJ 
utllU,tbn, ItJG0 l'!rla~CO-i(ll'ICIVilb\ 

....,bl nwltlrnt °""'f$i.tnwll'ler1HI:~ 
~&I'S,hS.\Nl'S 91'\d lk)I! ¥J!MrU.-..S. 
foctna ii !Jl()(II lv..Ablk C141-.m!II 

l!\ot<io!l'lc.O..-.:I po:en1blly tllt« 
JhioolnO at~~._ 

P¥lMl'IO,._l(h iC:S ltir la, GfCM'tl\ 

~ (111,1,farma!i,';n hla~lrooi, tl;'ffltf) 
llt.Uil!ffl!I! Its tr~lc.tmltb'l lit,lt'I 

OQll'lg I ~11:;!r, lfJ I !Nltlni. 

VJlitirins. cro\'°9r,cui.-nt,H....-VO 
.wurm, OGOSl OrO!IOOIII'; Ind 

r$1f'o;;irU:l'ts or.4-lim• anhvN7!110n 
Ol!)l'IMJ't'l ll'lt!Jlif'the lr'\o.4tty, • 

https://���tu.lJ
https://Pl3trr.rm
https://lntt9r.,t.ci
https://1(.lf.41
https://lf(;n.1l


Helping M&G Innovate and Reimagine Customer Engagement 
T«lf'/5,0Js:.o!Ml'Sh~'l~eQ)'lc:l•lnffofmt 
~anoe lflOrtie"""1C1 It)¢)' O'O( ,rem N it ~Vro,'o tir,IJ 
#'\'Mi11'1$1t~ li:IWeYo!!'.~~cy Ii l.nl!,UP'J&. 
.-id fnll).'IW't!4'CI W!-lomtrd11l..t t..-imuttWI the ablily 
IOiMCMl!t.,,iime&I tn<IMI 40q)e(;lj-l!On!-. 

Tao,g thatcildllel'$o!heldM. M.\G slit sir.et«! ir,,a 
• lO•Y')Qt" itra14g~ !>itl1'181'~witn TC,$ 10 lfo1N,lo,m 
il.1IW:'ite~UICld. OliO PIWICll'SW,,heU~~ 
• ~QAt('fMf frxtAt<I Cf)flll'IQ mocltllwnW\II 
~~i!.tllly ~.;;illlklwv,gjf,.,,~QK.Jwancl 
btlll!r lOlllM l~''lt«h. 

TC'S"apj)footh.WOr'oC:1/19 inp~w11t!I,> w1'! Jo!&G, P""- fflti iH:l 
,adiealty """"!~ IntIT I.W:ls.tftf)t, ,~~ &IOll'li.!J' 
4"1'111\1....,,1,N~~II""'" !org ..1., ewlliMUI 
tndlltOVIS111!1t,'10'•lQ•R~a(knn1$~•1ic;,, ~ 
~ lnl!"TCS BFSI Ai!IOl"h tor Ult8l'd P8nW~pc,.,.1Jl'«s 
by TC$ 6f1t<S•.1n)M 'I$ m:>n:ht. IC$ onixlll"d<ld I-' lllil~n 
WStO!'MrS W ~ J)Cl,'.i.;S. t:kli\'tl',!O a,,.,_CUSOOm!t' 

~$0l.Ciol\.(RM l!'ld<O'llpin 1m1.nag~ 
SOIJUtinJ.61\da,, ortrM bol'(ld!tll pl¼l!ctM. 

Tno 1F1tli«I tt4lQmltdoa IIMCI .11'1;)1ftben Wl<1 ntNpt;i1bm 
"~enwlad~fl.t'Ya l'dsoc aooroacn 10 ~W 
WJ.!om,y ex~ IQCl4.;;:.tatihit.r"4•10oflf'd<l4l<lm(lr 
~Mdl'IOf,US! ~~I tra~tb'ls. fMl'l'?WdiQC81 
bond tllrnUL"VY.e ~r~QJ$!/ll'Tlffl' WIil (imo fo, rA.Sh 

'MthO'l\YII ~ -M'ne6!IM", Dtgi!Jl,jtlon~ felk~doiim 
~i,,ig tirn,t:,J 'S"-M ~NS~~ in$QtMWft,' 
po,,l! rtlll: I~on!'hi! Mel ~!erS(ofl)as well. • 



Innovative. Resilient. Adaptable: 
A Panel Discussion 

\W.A1l$ THt"C'OlffltCT'ICN&~ INNOVAno.t. 
RCSflJDta:ANO A/JN1TNJIUM 

l<AK:Th~~,eol".od1r1t~klni!i 
onh11w.l~i0Cit:O.larld~l!1l~f~ 
iF'IO-~l<lbtlt')'.An (IG:al"llilfli!n IJ'QI ii§ ~-all\~ Ii¥SO 
te$111Mnl and«lip!~All I.hr•• lo'Mnt:t stom "om 
•~m«-cMl!nc m torm:nMl)Olchg wc.ttdwtNt,-, tdl 
ll'WM~~W!l"9Cf~.~~<,\IIQ,ft, 
rlO~Ing,~~~0~and~ 

~'°,mpio,Jq,os llf♦ k4'f 10n,t/1,'a(IOF\. 

Svcl\1"11!11>'1Mb.~ c;.~ot lhet'00(1\111'$, 

.-'IG(~~..-.i, f'lf!flt kleal 10 ~betltv'OUt<VMS 

fa, <.lhlO'MtS. Of~.,,,...f,,(1(1 witnJl.lffl& 
..n,'~tel~ ......t, ~ WU'!! (Ofllruty01~\1':t. 

Vlt'WIC:UitarMl'i'ModOt~a,,e,,Qe,~IW 
atO,JN.COllons.td-,pl ~/'fl/~NW~ 

lftOCJ&Or ~5"8Mt>.S<IN:! l)'GO.ICts. <INIi.11'/ t;?4~ 
I"! 1M~ l'!WIOK<OndlilOl'&.A..s Y'l)'\I c.a:,5M.. llYt9: 
*•WI'/dMcfy~ i!\M _,tllfJ)rU~"-"XI IIM(rl!CII 
l0Jl$'°'1qfl,11)', 

'CR_Inill)OIUOI\ IC¥! ~ngCV.In. ft~ WT'ICh 
~IFl b.:.,lliinQ • tObUS.1, t6~<lllCI c.t!U\',ii,h 
Wif,nloni'1a<it • oo~itlllQQt lt!e~S'/Sl$'ftf .Jl'ltf 

(Qltnlr.-stni<t\1'$ .. ••be bttt1tpl;lt«I tono1 orly ~ 
10411\111:onotrr.iMdf.bll: eiso co~ /auer MC~:bltOt 
10 {,-.g,awtn lr.tlfltlC.~urw. 



ftl,lirM-.ill SfN$t. !!U1 HOWOOts fl.US (OH~!.cnow 
S'IO'N UO tH TMtWOAI( YO\I DO FOR CU5lOM,£PSt 

NG-~It ¥0,I~ o'lllO.,I t,TCS 11M r..ild6 l'OCII tolrOo((I OI 
~onw11'9Mworv mod$1 .,.-.d tll.1111~ modi! 111r.o,;•.-it>0"1f 
o,,'(lf t!','('•Ml twod~Tl'~O ,nr.ovaliOflSNtw. r,eli:,td 
W'0;.$1:ornffi t':"Nil1Ce rNlf f1'Sl\«!IIOI!, W~\10 1:'111,1 

tC'O'll\C':l:'9'V (ldOOCICll'\ ,.l"ld r6d...c1 tf'lllll IIC!tA!0)$1: 01 
-GWrersM,~ ,,,wll~ 

r f'K. , was t l\C, lfl01.S1r.o:IUO me<M1d ~.,_,,,. 
~• .-oo'Tit!flt 11ui, ~.:o !Mfflibdl,,11, "!CI 01~~'fl1, 
c,,~ CUl -o'\ ftl!d4JIOl\'lt.i-ofl tcO~Nef M'dcl llOlo 

Md(OllS$t..1~~'V 1"1'9'1~~ «1((4..,n,~ ,)I 'Jt!)'W'f\lM!l<f"te 

,cs...,,.....,~•20 

P,IQJS. Tl'.QI! weto,011rnl'(I trc (;QD.1' ~Dt'i"Y';/"// 

l'OOltcl 1n ll"of. \Ml CleOIOCL, 9-\~ 0111' Qr.'tO/'I.,,,.~$ 
to~g"«)&!l\fO,$/lt,.:l«lCSGI,~ fOCltl)tlnl a"G ~ 
l 'lft • g.>O(l111c!l'IC:.IIK 

"°'1t l"OCC'1"11-,ov•t.oad'6!t •~~~I /,Q Wmodt. hct'ood 
Qdkl'M't9i)l"I~ l..:J tfla."«trcl ,Ml!(::t ~Irtlk 

QY M!01'f~ Ag"e !Tll¢',Q~4'VOl"I 11'1'4'\li ~ t~c,, 
l)'OO!Ml'c.. 0vIJl.ll:ll lr,"ICVac.O<'I \l tl',tSlcul,0,8()1dc/'~ 
Y/grlt$-Q,1g,-wr4ct! mMJCNr dll "'1¥'modol l!)c,lf.'Ot'"' 

~~lj: ~ t1'\tl •IMM!f tNI.1!1d1t1dual. wilt II rt.t,1111,1111~• 

lt,.o t!gOl'OIOIJI' :ir'~ ~tttstQ!ltOl.ifl tY (lf'd ~GG 
~,l"'CSK'C\l•IVCOl'l(!'c'.s 11"s-~l~U1 "!Vlte"I 

d ~t11!titb:i MC®i~ l)'d !l'llu~b ll~Ol.dtr(l«l!lt 
<'11'!\'ffl'VM:C!Md -"Q·l<t}i •ll t tlr 'M)II( Wt-do~ Olli Q~$._ 

Kft I, tligNlt9I W !l'!Cl':nill\till!M~,UIJ.~rtll~io)'.1 

t"!GQ)'Wi koo.W!Ni flO'TI g,QWt,;,11t10 1'3Mf<3~ 

..-..,Ullmlll'ICJ w,i.a-, ,-r,i fl:IC(cd 11;1 lll"QYill:OI\ V.'11 mN'f 
100•~ ~ N wor'~ wt II.we dor:t' ll•Wlld ~'Sll<tiSMC<ll'i 
'11\0Y~,Of\ ~~ l'lllm',~'\ f,)' """'ml'~,on ,111,nur,d 

~ffla1c~l:~1~,J Of 1'1"1Cl'lllf'OOOO'SltniC1~ 
ton,."• ~,..., $1.atll'W!rM.t-4rc,,g MIC't¥~Q."Ur,1 WOf'lt 
t ~~ ~!,'tn,MdeJ'OJ"(lfO'lf; 01 f tnlCOrt: 

..Y,....Cl'ffiS ...-cl ~ ,!'9 lntl¥fl'IX-tvll. " OOldb(NJ •"!Ct<'IOI 
$C,'ll(lal~Of t t110 dM., :S fr4'g'nC"llt<l-

0,-pI~ 1»Q't11r.01H~; • "~n-'"cOJd. lol, f-1 atd M.10,ir~ 
l.6b'fl'IIO- l!M coeed tf~~tl,._1\.-.S to 
.,"~" 3f!d tr.-,tlor-nwmi,,QI (I lllflCO~lsct I"'• 
~t,'lfm-W,c~•Abe1<'1~&:lc- fflll bu«Hc:$ flr!Xn\U. 
~ a,,opo,11r,g~tm ,vd \.i"'4&'1~g •rfm,Jr~tvci, 

fl,, IU)Ofl'"I>""' !N'ICWl!•On v..-•q,c,s; r; ~,;r.CO-'(" 

llll~!Otn\'lt:wQOOC)!t\,f't t ie-,;;,wtMl ...,o,r-o a.w~ 
Ol,lld II fl""" 1\/Nf'lr'croel d1)1a' IWG."tN!l S i'g i,..d t,derl, 
~t, and 1ts11-«1L 

CAN\'OU PIKJY!Ol f.X~USOF l~kOYAttCH LtMl'kG 
iO IMP«>Vm PUIUEHCD 

HGS: TM"1fl'Ol'(W$6~Ch>:'9b' llfe f'lttltN'\CAl~IH 
+,i 1"111 Utt ,s,lgl'i',11 ftq-np1&_ L;,irgo. IT'I~~ f,ll:9 II"$ orCO!fl'Tt 
of t-AQre op,im1riOl't\ tir.d i»V/1'1 a40'IW'I' .&l'.N-ad~ to VlfJ 
c.>"f!Ol<l) JYor "'Ii. , -o·•lt9.JCY st"""'s'l'l'fl.ld\ a,e <llt,Ql 1 
to n't.~~•na•o orO!it'tot,rb.l~"W"t, ~rilr-lff ta. 1 
•~n.'YSL'CUS$f\i y#'ld l'll'lnWllsW~'J'lleU~ "IIJlalK 
'A~l'I Wf! -,G'Yl-'Nt~ ~Pol+ocsO!\ tflOWff'Cl,nor'I b."1',4~ 

IJSlf'IJ ()t.lf mu_'t,· U!l!.t!"•, c:IOul·~d IY,UIO•'IJ'li!l"!Vl 'I w• 
1>11,?tte,c~loll ,:•ope,ty lt'IO 0Cfll'<1tons~·e ml.Cl !,\Si« 
a!'M;flilf' morct ~ li"'t Ol'W"'\ •~Kt~~"D~l"I\ 
1t"IS 1h11 D.41and Gll'lllll''1o<"CO IS f;ldat- 't tm•~c:omod 
V<:N (!W'l rear:I MC,'$ollXllll tit,s i't I«M&~sto,y 'I l)\1$)'1).Y·s 
AMUal RCl,IIOII 

~'(lljlf l;lf9t<l~M ,n Pi 2~()WC"II <#i:~ lfloll 011 
1~ tac,'<$Wl'ltlt Yt't 6'CtA.'110 C\I! Ka(i,,,ie Fi~ Ot! ~y 
r-tock!10lt;-"0,)9~ f"t8 ~ ft 000/ill "\'Gmr<lei 
<A\l!O 1'1 o'l"KIH.ac..l':ti'r0 UrMf"Jr<I VVJ'/ 1nl'OWII Ybil/--
AI I~ C.Offl s our~:tW 111,.~.on $CltW111Q. ip~,o. 
'Mi¢ u,o; ;a.lO'"~YP'-'llOIor ft50,'VC~l"lt 
Ul•\11'1:S. lM ~ tflt lOCJ!r<llo!fr Ubell Wf· l!t»'IIIQ,&"IO 
',IIY('S tr•o~,)~C"\ ft N:1,1!\!r l ctO 1.¥ C,C"t, The oer,d'its. 
...,II fe!.o«,~ly \/~till In tH: ,,!I.A._ \ffl,(at liAr.q lllltf'IOl-d.Ay 

~ pc.~ Ol'd. ,ovr,~~ t.-4p;it1,v«!!i> -,g !p, ,',Q-'1\, 

https://lllltf'IOl-d.Ay
https://111,.~.on
https://o'l"KIH.ac
https://st"""'s'l'l'fl.ld


W!IO!"\ o.,., ~TN1S ~roM 1q '° rol)dc;,$0 nis ,n vi;tU'TI« 

W'll'\CHo.l t"ieoJ systci'M ~ !!'Qdewn. 

Ar,arntr mpoi::l cl Q,l(t!Ootlr;af,1"~ Meldlll l•Nl!ot~11M(j,C.'i:J 

S lN& lf!ty CN'>fret\11) ,~a:s !01 o~ 'T!,&,...m•lat!l"O 

i11r~,)1)01'10f'.11f ?!O', (I~ec.·nt•CMN.dffOIWl:Al 'Ql"l ro.-o-'t' 
Ct.Atom• in "'*US. we a•t Qll'Y,"11 ~ • ;)o'I ot1M1i-0J .-noGt, 

lr¥$'\lt'IMllQ'IO"l l"tll"8 n.vel ♦/\0 CQIIQ/l'f11nti;, t ow.~s 

O-N',J'O!"'rr,1(-41" OI'\ tJ'le «r~ IJ'I! IOm'l(lt l!rrcct1~'1 Cl)y •NJ 
ta, , ..ii l\tlOI, 

iUt; ll'l tn0 s,w 'f'0\1111'1 tJ/".M'lott-l!O!l'I fM Lite~~ 
wt1101, w. lli'l\\llt.'lmQtciYlO.no Q'li)rrn~o-lll'ld, so:••tb 
ttl 11ft E~~~-N!"\11 t'll(orTtYll'.c t.Mf t2)'tNS.0...• t,,.a.-.. 
90Q5tf'.IOt)Q'! \lr•,t1uct1.,llldOQalmc,tsdas.alt'll:«,g ~ 

f\'t!\b as11X•owth 11"41 co~s ..-arlO!Jsdl\lOt ti d9t"! 
Nim .a/Id 109S t/lOClllt.1\IU'llJ $1~-id;y\f1Cd 1\qd'c.11!o.,ck$ 

W« ~lic<l ~rN!vo:I.. v.ry C-..'11 rmcnlno,,.,IC q.ancr ge 
t,;v('d t.(: do1h!9;?0v LJNt 5c'cnce$CIO'Nll'<CIOO<lUrd 
<x,1 AM;yt'Cs $, hc:V-U o,oct..:., tMIT!t!dU:,,fll'l(f bl, I M 

lflf'Ot,1,t,y0 ~t:c,r., tCS AOO S.Viltv~ lf'dll4CSW 0«!$:cr, 
r 11!)1,C:-41 Ef'\Ot110 ~~ It'>\' 1"Jtomato~,.:no lnti)olQc 
,11/ld~Y/\g Ol flltVWW~li. It 1<l-\'ltlJ.1lfld ~'"i(! 

<1.'1111\11911'~1 ~Mlil~dillll ffll0$lt!..:Wed 
4\(A.. r~ :S.-r'ICIC"'Y lb,-ICf orll rno,'t! ,IOC\11'.U, C,i:il (,11111 ffl 
lb'lily rJi,o..e"'Ollfflfl.sotcts.t$rd.oioQl'Cillf"H111• •tr<ii ,1.'IO 

'iQl',10,.11tv re lf'Cc,, p,w.'Nt,;rNQ•lllnr:tOQC!tlll;a, fr.e \OI\.CIQn 

-lS CW' '"tfJ«I:~ ~tYNW.M !'OW df~1flO !~ 
to DlrC-1! f~.uJll!:JatCOrn:i.V C1, M 'Mlt 

tM7~NG.8UfWoN'f f~IS CANM!Mlltt:THI 
MA'tUAl PRCKES.SJ"1G WO.:H< W>U WERl J)OtNG1 

1(11; 'fo., rlw L&.1 f.'lilt IsIN ,._<ftofB Of t,,dlflo\ogel 
11nO'to1:rCl'I. ~~rt:<1'"!0!09N ooth\itl ~ ro~o!,ry 
ct~Dlsl!ll'9 "c,,11~.-, fllS"< l'llllleo .1!'9tt91 of' t.N-.'IPO'" 
~•O.:stcinl"t-aettt t.C-0!9<11\f.Ult.On, ~ WOii l«OIOOJt,119 

tc,-~-• °'uerW,"tJ" tQ: ,V.1118'14"1'( {'flf1'1 hl,,s.~. 
l!!llt«Jm6. a,'10 ~l~lr\Q l/loMl. ~OMIOOI.~ d.a.O•!'W'9. 

Ti'us•"'C"J"rnon~ wit"! t~•~tointn 0/,d,/'f;\",)-,r.tl:f~1s wr.at 
fltl&N?IO«I lit ~ Id lotoo. er<I~ 19:.M Ql'tSfl-0, fol.ll!Oed 011 
h\.Ql.TMl DOCdYt! I! UN"!WttC J~to 1r¢blflC'"IL1\ M!"INS l!>al, 
'l'lOIC-INtll tnalee\ VI fa:, C'\(l dtr~ ._,tl\4CMt,. WCl..'tJ 

'C:~;iGfllJl-ili~'I QffDt1 '#ill' i;1,tN"9 od,g"11' wf'~ dl'O-tOl:I\S 

l"O Cll!Jlffl,t ,-w., ""3191M Wull 

i\.nd ,i~ I 10!'-GPO,."'\ ~ tO"CAif CI\IJ,~19 f"Q 

i~q ~~t,¥1fOfCW""'IJrctu;I-,¥1'¥Ii'! r.-rol.'M!-"' 
.ocfl(l!flte fll?J;f _)'etl' (lj,,t (0 f.'.'lf •IIC!leMl.'d IJCbV.')•~1.,---cf 

6f\G d!Nt,~lll. So cf."oillc;:ed ~W ti Of!t :.b>wrqtf'd 

"""'(lvdd'(oy0t.."'~ ~Cl'f'K'flts. 

GIV04 t1S IM?O.tT,OtCE.WHV00OJSTOMUtS EH<iot.G<: 
1'C$FO't 1110Jif !NNOV,.OOH tN1ilATtVES-

IC.t,K; Well, 111"4¥ai>C'I :lr,ot M e)l;xt sc.,e~ 01 tlil>,_, 

tf'"'O\ ve-; ttyQt.\,oreot[\',10 !"1'111'/ ~l"ed To sl,1)1 11/\e.id 
"1 UIOlll'IIW<lt!OII gall)t. tr!tfo'titdCS-"'Otd 10 tn0'-tMtlll• 
)'$!'or> 1~-4 ntl'TlpetOtbl!Ut tr-~ m,i4J. ltT~l7flN.!t...-.n!J 
1.._, , ,(if!. !'Oocl GI !N'ld•llll"wnl'olm' By Q,t•ll!«t~O W'it'I TCS, 
0,t<JOf711'11$"G11t C'.WfilQt«,/ ll\.'rM~S~~¥r)t,v,d 

! I,, 4,l(j,11!1'11, •/1 11 ',.\I, I .,•i,!1'll'r 

l,,h•'l(J• • l'li\llo'(",\ • ,1>,.'1,1\ /loll ii'• j,.,d 

,,~ J..1· ,I 11'•11, t?l'i<J 1lj 111,11,;,..,.,11, 

11,_,,,i,,iwl 11" •.,,,,1 111.1' n,,1,1),,y,, l1<1•1•1,'1<j, 

'1,,.0 ..-.r "l"fllt1•.1•• l),!1' 0 11'•,I '"◄ I •Jlt•I• '!•l'I 

•,~fl••• ·1.i ! ,,, ,11, 1!!11, .,,/'I" h "• t ,tu, 

·'o'I! ,tl! •~l'~h ·•f"l 11:1r11.i•11,!/111: '•'• Pl I i":r,uJ 

f'(!ljl O' .,,.. ~ ~ ,/t'll1)!"h , lw , ·1, ,t\wl. ,1'•,. 

'HI,.,!· ..I\ 'Al,' 

t,11cwM.e,'\ f:141 14P'«' oonro1o01 mc«HICll.llll OtOOOi tv, 
CW i,~ Pof11i'""~c,w; c;;o.ir °'90'111.0!I ~twQl)l.(lr $tlt1,'1,l;S 

~l'l!f~CCSVl!'IC!~,et-:de~C/l"'~ tcrOIII~ 

or ll'lf.•'M-110$$.el!OtNI Local'°" l"GIJOOl"4«,I ,.I>.. 
mod,➔ IOSCA'euo 11\ WOii nt$1-lNd uo1n.~ rnNM,LOfl 

Oxtcmcn,•r 11,/C/1-d,w,,w 1111:;,s ;"I$ 112.i,J, mJ"f""!9•rdMG,v.y 
r-~MlOJ~ 11,(0 "'/ICWMI01':pW"tnCl'VI" ()5. WV,~S (1).$1:l VO 

(lodQt11d "ll••c IIY'IC.'nllier,C,Clr(,ts.. '#l"C!IItt.smcl JCS 
t~•d'co'\ tll'-d lnnc,v.,ic,, YfOl"i< r,, f"(! /IO ~<OQf 
W!~•Oh$.lO 1r-(l:" l'IIO${ Q,t._<,al Ql..1lnfflO!CC>'tlrtK h ~ 
or l;ti(f\C.Vlllll't.r.Df i:im11'11QI Nd....,f.11 ( f ctinws l~ 
bt\.1'dll•it,.Yd OMl'S II~OCICIO'l"l•""•l/1.'1-

f("S,w,....i~.J(lit-2!0 
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l.\w,; res- ~IJ(ll'l+'\ l!..YCI jl' tcm~•'·''rD:'IC1'. 
O'IA.~'" .,111~ <("ml!t.1twt, l:e11 th,e d11r Ctl'flNd 
ON!fllt~~I al 1)1'1 Wft, 'W1~il'l! • e,otl'IOM
,,tcn.,-o.r.lolfll!A .v,d l ho •Id• I liwi;:" 

!k!fOV•'rlo~ ?OjO flN.OS JQ eE9AlLRaA"lWtlO 
1M~·ntt- llU51Nt.S$ ~E>'fQ. WWf FOCUSSO MUCHOH l'n 

+.(A: ,C.d,.v,t.~ t'f' •SOCl'll!l 10 llitW'V ,t,nl)(!•1a.-.t lo !lV· 
o.a,o,,i.-.11\tNf•~M.e6C!,W llflOYlll.lOI\W •De'lfl!Y 
to "'1&0C•l>O tO lflo 1!4M !'bmll Ai11•0S-ei('.OflJC,"'l'\fl ei\AI 
,t,.-..i,11',jl.W del,c,,t,cl W\l• t,eC,,( Qlti,OU, &f<l~I( 

AOI tV I01"ol•vpt,V,1 !MO!f•11<0tl ...-,d~ ~1~• L..,,11 

.adi:itbla!t - t • !'IGl111'\ e<tl'IOf-1>' ~""-.0 \\'flet'!~ 
&fl~-. ,11rc.-...11M ~f-< fOrt).ra,stof!IO·s.we 1t1•nct 
\IOCal,l"iJ OUt lf.S.:t.!,n,f\81 6/l'Jn. c,C t-ffc"Olft Wf'!od\ N• l'll(lf'Od 
'fl tlllllt I\U'-tr~1;1efd '" f i"5'5-11"(j&met,lltl l"l,Sq!Cn 
!NI Cll;Ofl~d$(M il~OemorictL •"O :lf">!!OS 11'1 I' .o~,:-
4"t'2't lll"Jtr!l,A'Jl-

k.cr4 thOSI> ~oqN$ l"',oll W--tt. 'J"l<id, if\~• ,¥-OV 
At, ,ry I" Uitt'l 1'()1)11"'1!'! Cffe!'a"1"ta»~lmel'tOlll.tel0$\ 

mtO'g/ln!1,lLOfl jllfCO"Q:MGl"nl',$1, ~~-o!"'lrl( fC,Ul~I\,. 

;,,.-'°°'~lo ~.c..'ltw, rt1lltt.tJlnlilb' tO:tMe~t,,nQ U11 
dffrtlll;ilte~~ rfO!lt 1r.idl"l'!nlM$llullC!l114r'9 i,,Jl'I 

lnV~t \,."';.'Ill' 

!(It lo /ldltJo tl--at, !nf'l!Y11l:c11 !r>f•illr-tS1#:nd 10 t,e,l111!fy n,ll"I 
lll"l'J1' j" miel 0-0ll~".tbf<Ol'le. 9't.in~tf1Q It ll'aMll'·IW W!S, 

Wt• t" tl't, lfrio \UOfl911::..\CIO('\l'#Vl\f'I •~wcol 
J.taloend4elill'llf\C11!\t~-.. - ......~ Dul,.._~ 

lt,,-4,oni\l l'Wli1,,.0X,,.U:~a...a ,1,.,!",:wd 0-G<'IQ)':T!Od:> 

o,v,,1.1,-n come.!ll•C•vc Mo4I r,11n1t> ,~ lf!dl'II l r-1,tW! 
)O(IC'11.ll'tlG 

Qf COl,_~f.j("lr,I liltr...°''""' Vlll!>ll ld •nt.ttcc,e 
b:i,-.-11:!"llitlCI'"clC'ill'.s wtl'<'"" 11111 t11,p11 ltl P"-&, 1-alQe.,i;'lddc~ 
WI'-"'< Nwrr,'Cf'QW lt,,i,l'('J ..,.. "'fil:)ol)wlS(IUI Ot.-\·llti$ 

f~i tv, n 0"1"191 "'I r>1n1• Qt\lil' IV'OYOl'lt.ft It1no 
-,.'ffl:1.'IOteel!ltl'•t\lO l"'O WCI Of1MCISCD'!W!'lDl&IIPS, 
•NHU'g W;, UJll~a.-<mcr11-d \llmllt>"n~ I,.,.. \C-.i 

$1 'IW"O< llfll"IJlllr, 111-1.lnlJ 'II>' tltllf!d Ylll'JIII~ 

WHl,1' DO,.OV'Sf.EM fit(krt S,(Hr,;~G fHU'ES 
,'1',:0 OR'NE.95 o,-c 'f'OUJt.GflOWnt !It A PMT :W.000-,C 
\6/QQLD'I' 

ICAlt IJ":wYaton~;, t meiOu ~M$ lr~'l'lll It w~ .-.oton,y 
'°ntil'WI to ~ I\~rt'(ll,'¥11. I" l f\41 ~•OOl!d('lm ~ wo,td. 
04.;Tm irtC"JM wo IUJ81oni~cm 1rilqfll! ,~'" 1i.mfil!\ltn 
term E•,en.... WO l'Jf}:, M IM\O!SflTIOIC!"<oe>I~111$i,rn

"' ,nelln'Md :.i,:U!•l'rl, ~ oilita~1-,:r,n~ (»'11,'Clft,AI;~ 

~ ffllX!\l!T'!-1\d ~rr.m ~'l)t~~ 

NGS.~•,llbill.<1'-'lllfl ~dd,1lotae.~lti~ 

~toisOilo (I) l".f! «lll'Ct.eu ww•1noct•~ «.Q!lc,,,,-c,xtiv•" 
IJl,tl OfJ.OU,ll"(IC:,._1('•"°""1'1,;t:\/~.11~~(10.i~ 
l s;(lllle'; :01\1""' D•NPre,:t~ W ~at lt.HIIW!t 

on:i:s, (lilC rnci,l"OQqr W reina1\ f tc(!t ar,d «n~•ofe'l.=i 

9(o,Jia~ ~lt#M9\' l O•llf"O'Mtt-, 0 !1tril'~Wte!LK~ .......... 

tit: h ~• ""«I' ll'"f\ tin~•Q'tt.H 11111 l8$0Cl~d)ng IQ tNI crq;. 
b~ ~.(I 110 or, ffllD!",m,:icr llfd (IQ\.)."lll'OIAI On l ci0f1. 0'UII._ 
s101r,ty ;muc.Old""®~~·· Weo.l!ClInsen~ 
'D'Q\lbCl! d1J1'W Cl!lll'...,..:S il'dlld~COSl~ l•W.Cl~t'r 
O(oe,nrn1,or.1,Mt'.a:so r~r..:o--t,~ng ro, 'it\lOOV 
d.li-1l"1tlt• ' 1141 1n ~ ~e111a1ion,ll7q'1M!r 
d Ye!\.-r-C,lLc,, 41f'ld IOGlll'1'<lt'4lf'I 

., 111(1 rie:.t on:,w, ~ IOf'ntrl-,i;.oWi&'ll 10 b. ~ o~.. 
re:,;, ol-"""QI '"I r-,c,,, CQtlfilll..crs1Ard WC hDWd IJ'i:Mof ml plll"lf 

,.,, ow~"'O rirµ I\CIDl'Cfl'JI o""d io~io """ cnn 11•.soax~ 
'le'!r\f\Y'<bd"""octNtY •n 1~ f'i0t te..- mo,f'(!,s, a,,dgV... 
oi.· ogtt...-011'! PIXI)) Ar"Jdrr 'il~'O•lltol!, ,rC"l'POtm~ 
bco..l'ld0~41nd llt<,l'f,IMCO'l'III\.Pl'lllll!'."&'QM 
IA'lr"t,r..r; kW.t;o. Wfl o:ood IQ q,:...-W1C tlowt~• M WI° 

h l !llINl<Jl.l'nol"llfl~ta,lfl, lhl',-«lfsi-wn,.,ni 
..,.,_Dil(lll!Q ill Qll! li'J'q foc;tirq~'"tlfll' 1)1!; f \W!Qi 

cf tDTl()l't,tl..-d ffoNll'lt\#I C"I ,n '°"'"' ,ndi.-Q, l~\I 
N'dl!lcill'<iiooy 'flltl'S1't -OI ~ 11'1 ~t:J(J'fa& 
.tpctc,i,,r,,a,.at,N11tu1 - ., ,.,r0. n-....ioo,,nd!::Cl'loina>.-..it 

dv.:.-,...,•.., ~""' rro1r1 w, ~ ._,.,.~ ;.r;w;, 
~Q.Y!dlngo,., ildcl'V'l,)iiltiien,,.ifil't qy con ~~i.li'r -M1r.d'lrci 
,._.,, .seMOCt. o•i:d.lCU •flll iiadorn,s, CM.eNl.0 ti, t/<11 

~IOf'Hi GI ai,t,111Q"<I ng"'1t QfSC.l~lot<sr, 11)1! 

t:nto•Of~-9. 8'l~11 tn~l'WO IOICM. Wll lVI\\' rm'l'T~ 
a,,1tQfl:'ca,11ou, ll~fy &nSLiH~ i,rongo, f~mOl'Mi" 

1'N)V.1Rf'NCCl'I ,01 Qt,,, ',(iliP~0'4!-S- • 
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• bel!,'J t:141~e,cpen~ 
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WITHS8WS""° Yt'OR:KIHG RlOM HQM(., WHAT HAP9£N$ 
1'0 THE TRAOITlOH.tLOHSITE.OffSHORE MOOru 

ttl.: Wt.!',cx.r&lrm lbwdl husQ61omeD' to;il'!'4 '111'1:ilfcnO 

~~.....POt$Ql'!l'ltf!l.r.tl(,IJal'tnow~ww;t\ 
, ..w,11 o.uaboritj,)'I, se·NS l'Nlm~ •l>U~•on 
lr~t. ThlS-,'l't\i<lliliWAbusV'I! tn¥.ld'lNll<lh-ldi! 
btt~~tndOltshtu. fr.wdr\ij tcloi511.IOUI~ 
p,lrtb.1¥1y IOf ..till ll'anMll'll1' ono ~dO•Ir~. 
'll'fl 1«1.-:. ll.l'Nr, 

Al• W.io!cil ie-.-&. tMa" Ot'DM:'\S ~pe:),»!w41 
t>""Cnll.ally~ the oo,cnoliua,1119 tf'lttr<A,"4'fl 

t, iCSWl-"Wi ~OOtlng ~ IIO"l\11\!ir ~ 

:QWt'ISU:..~~tM)'NYltQOO<loonnt<:!~l'8~ 
tlwot.,ilbeO~.tt• ~h..,ilid for wom.-. t!l-Jkll'IUe 
~ titN!'I Wllift'fflNQ"\91~1~1~11!$, 

ti !ho longtrttm\It b pc"M~ INI ortljott tea."'1'11 wlfoc 
s.,er,as IN'1 Ol I \l"tllillll:ed 1-alM: CIOud ¥Id~~ 
tor n 1M Mmewtt,; NI we prartSrJn lo, c.omp.JleJ)G',\'er 

or 1torllf'ttod,IJ. 

IHT£RESTIH6..BUTFOf:I H<1N,HOWlS EMPlOYEE MOAAU 
ANO PRODUC1Mm 

"t,; 1rge1 lhe11Xw.10'#'$. -1mi:l$1 int ~1w1T1100$ anc 

fft•.s, rtM.-0co o...~..-n1'-twvt act~ orougir,4 '4 .in 
• Mtkl d tMr.Ollly f6l.'ft\ide)alb. .-.1&r'IC.OO!\tTtlfl<Nts 
ft tm.il,.-10 !rtQ~ l4'0ltu tram Hlt,r'II HIV 
~kl.,.hcfi:lt0n.:~•_.,,,fectngol 110blb\. 
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i re-CUO"iN res °"11~ \"\~W--W. weSil l)tO'tdrg COl,i~r;lr~ 

~IGMN,v,,i\lf!O ~0"'11 Cll~lOf\fto~ 
mdMd~coiw, • • tfl st11t5,~ N ,V,11e,ty.. \4A!. IM~4~0C'<\ ltl1'Q 
~f tlftp N?twl)fksotOW' M!ICC.!/lfafw f t, ~-,,1.w ln!ef01$, 

l:O~~ tl-.,e$00,l- lll~r~ t,r,.it tlltl oby,;1-=4Jwo,kQl,xq 

\I~IO Ol'c-M!! 

A.s ir; nrc-dlld.v<(y, t'"o l!P'nO~ i:,-, thedo'l"VO,fmll.11! 

"~,lt.'"0 mo ,11c~ 9l'f#9Y '(I~ <1110 W'lor 
Of'IQlll)e'l'IOl\l ~br.,$CMtarta',viNI• fllll,!"f!o ~ SIIOW!f 
n•9hf11 l '\'Oi,g~t., i:U V''.!i(! .\It.st IWIL'TWi)' cLlilS 

"''U. TjtAVU. ll!STRIOiON$0V!JITMI; f,j5l(ffi\Y 
h\OtmtsAfflCTYOUlt.AltUT'V ro CLOSE OV.LS? 
W-rfA'° ABOUi RAM?•UP'S ON HEW Dl:AI.S? 

Vlt M ,or NN¥ f)tJl{ ClOSlo.-CS. C"fr',OGl,tb!} f'IO (r',M 

'Wl'lt>IJT"IXI ,i!;t:M flJtl•m -O"do!nr~',tj In.-,c>-~r,, 
tt1kdyv<,i;a,~Wfl •ood\ ;,.~werev-a r~OWI" 
Al\'iWilY, in0$t Of ()(.,( !rOl!."'8fltlll ~IJe Cilim0$,~m 
co'-:.t llQ o.siott-s wro 1cl!CM'..&~Mlll*Jl"I Wl»'l'I 
.,...h ilvt crgo"DCQ'l~t,or~ $qcon,d, t'il'IOI ~,\t/lUO'tto 

::nMd ~ {Wld l'IOC i\AI l4 So0\1! lltd•'II\ 
<Ofl'(!Ctl-.'IJ'l8SJ Snot «t~.«I.,MOl,l!,(,Y, t-"~ cost• 
O\J"doCm'CWOl d •,t lfti'!'I0•1tW""TIO'edo!rtv'tet"(II 
P,oW'()vt/y •~O"'i«<!-Ot' .tile-'11Cl i)ft$91!1 v tt!W, 

""(Ml-'"Jljlfl"C'-.."5P~ ~st,,11,n~, wcw'\I 

~Vloeic~.9flo:WO!ldef,if f'oC'i11mllcnl"l'll: 
~a.~O!l'fSO"-t\jw,IJ t.o~~ on thct-,c,,:1 

Mt.; R~Of'I ""'"' cf11-c """d~s wr. ,~l'"I ffro 
I0..1'1:f\t\U,b!Wl' 11:t, Cl'•0g1)$$1l'I0$~'1',W41'1 l(f\Q','{cdge 
,•:w.fl:t tMmv ~ v,11U1n!y. Ir. t\d,,n tl-◄-(U(M'Oln t t,(lt. 

R.11,'l\\, Tf'IOtrl,,O!'ffl M WC1 M ,i,, 50!nC ct~ ~ ffiO tf!l,,o 

l)l'«;fl,.$1, c:f tr;r,sll-o,; ..-,dmCMr-9 to ~~y$11Cq or;,,,rnl-OM 
.lllelo'!S<>Cilk!lt9 0:.,CC Ylth.Jali)', The~1"·t,,)dd,,:(j O!l<I lbll'II! 

otr,cJ,1 cf tl!ese v •1ua Se$)>0!'S. -.ow, ire er,IJ,e ~'nC4"1 

»t<ID/l[fl lt'I tflA."lt SO!«.«"i$", (O(n;>,'t,-00 b) (fie lf'IOl't! 0~ 
· t~,)11\ite.cra.n,t ilOOl'o.,ch we~ d .,. rneOMt lnc$ rqcJi,w 

I~ 1r.a-:sm/n'(,ll ~ 1111d tNllrltr,411roi;l:$S f110'C l!ff'C.1:!'l 

..-.,vF >MA.ctf5T'll'lChOSS lk Tl-f(Us bl!M!Pttb 
VOi.i~ CUS!Ht:S1' 

j,U,: Ot,, de-1wry mtldel 1-0,S.WVOIV(G ow_, lt41M t ttw yiuv.t. 

01..t lq,Cat:Ofl ~ Oe"t ... 0 tt'"'- l)Jerncte:t~< 
cCll,1,':»-nbcr ~d~IW t¢1)111!. ,11'\d !c,;I\ICIIJ tl-,n 11,od 
fo.' (o-lO<al!Of\. Th\OQI\/Oied w,I!! !>'filter1,,6.e tf fl\11'1,l<)«I~ 
WY'OIS·c~.w.t"'Q. modE.'i"'(MJ 9 V9ff I.I$.mot, reAu:11 ry 
&!ttl!'ld ~6CV 14ib't15 6•♦ 0MOIJ. 

W,..I\Wll ,\l'-0 ~r,'ltodOlll' Ice.,,7~0" D!OIJfN'm 

,-, UioU!iwtNl\<e ii lf!O<M!!' ZO.OOO<'ffi~ln 
1,-.tl '6$1. IIW~$,, m.-.1"9\act!llc, NIOD;PO-Crc:ICOrl, 
11'1 lT ~,.,<l'd.,,dcotl$\llt!."1g hlr';~Wtl llh~l',ul'-d~ 

ot l"t.'"'ffl9 ~..ggr.~it,is ;)l'ld t t,>.,tr-"'TI on t"ff# 
1~s.lfl FY 2020, wu f'l,l'ldo.'C'I' 15 t,mnoj,,.1,1$'\,.1. 

I~ -t1ta·~ .Vd II $01'NdNt-t' tfillfh.'19 R'°1(1 ~t,~ 

CQ"IU\l!W,.io:ele:l'ltlr9 ui.• ;io;, fy' toO.WPf~'" 
cl,a,·,M.,Qrq ~ forY«Y sr,Qrt-tem ~,..,.,....~ 

""~\l\t iuo-<:orttw:~ 

Al!t/'I~ l>,b l>'CbQ'll dOW'IGUr \M'Cl 'll!lltli. TsaHoa.stno 
100-0n ct w;,oll It w«I tokf/Vf ~1$ ~d~,a.1tr9 °'1t 
bvciflf.SS S,011 (~¥'Aly lo,:,lt,l'g l•!IO the fW\11e, MI Mlff\l)()fled 

eai tt',ll'itV.•w.Y•ut.:oil Cfrmrf IWV>f!GS w,111 SliWS'1'1· ~ 
1tdllot 1110-f'il',M fCI' trM .-,a:O>\OCM,on even fl11N,. 
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C,,V£., TH! Ul(tL't OO!AHDcou»st1-N F'r~I. 
WH,_1 l!Vtl'S D<> ¥OUH-'V£ TO JC!OMARG!ffSStABl,.I!.'!' 

IIR: C~ ~!"t Ill fCSNttlNII ~'Mdto lt'.G 
!f\d~IIW ~~"•C!U"ll'IS. 6!ld ,,om ttlt-!f I() tf'ebOCCUnl 

Md l)('l'/t;<t r.wt's. At tl'!ill CJ<&"Yt,,- lr,"t!, t'".Ort 3M ,-Jtc,.ifl 
/IWQ.fl ~'l'lff'll ,l'/t!'-Ul'S.,,...,)o!ilb,'e to the.<n. stJl/111"9 

t 'Qm wt,r,o r"g11e1, Yil'il~$tl'IV\Ql$ llrd ioll!tl0f!$,gml!!Q +r,to 
~so,v,((1Sco11tiadtS,\,I~ Cll(«ut,«i Mrao,no 
MS:CM'..,~tm'.a,clr41 MIIXO"t r.lCto<'i W!Ch~)'f'C$_.°ld~Dl'I 

At OWOOi',)~~ WOW'N SOVL"Kltc•· fXPens@S 
We "Of\! fn:lte'I ;1! f!CW ,.,,ir,uaMwowor\'I l'tM ~ llllTfl'-'11" 
WbOll+ll(:)"tM4l: It'll! ~ . lNre '$ SO.'Nl ll~rl o r •flN!t ,~.,, 
lffil:Cl'.(1.~nd ,IIO ()lj tt;,vej Md ll)Cl)t,O,. ~ I)~ lnV!f(tino 

ih~n~ n !<~)' to tooO"U«I, Dr!~ IIQOOWf'I th• 
~I()W)CI'~ fllt lwooo<hmteOoltoOr\ Cillci!lg 01.)(Q; 

,01\iiro t~,ty IO"l9900. ;)'50o~ SQl'na~1 

A~D YlT. YOU Pl.AHTO lfe>HOR :.U. 1H.E.108QFFE.iCS YOU 
HA\l!fo4.AOtl 

Ml.: - W'!I ,.,,In~ if th$ ~tqd pQc!ff1ro 1.t•l 
~ ll~a-1~1 "IIOOt.-'\Ne htvM.:SOMS\lr«lCllr te111_~ 

!Nt W.N• rM Nrl1'1<"9 !t'IUJ!"chme"U.Tl!ISCO!l\'!'1,ftt'\I 

l'\lll 'Ml lltl',lfl kif«a Q.t,0;0~~91\" ~ ,Vo,ctflr"",e'n to9'W 
ttieir:io,,:t 1c, res 

IS fliEJlE.AHV CHA.NG£1HY<M! CA?!TJ.l AU.OCA"TIQN 
POUCYOOE. TO TME. O<M?ITI.MH1 W,CA1 MOIJT ~ },) 

Wit We'IN<Ntt'.c>IK1t C.Mh en Qljr b,,'anut.$/"u'I fc,-
t,~ ptCM..Vb:♦I rnit\'I d,W, SoO O\ltc.&::l to! ... :oG!ll,O~ OO'cy 

<01'\tlf\les 1¢ 1:18~ ct rc:ll,.fflhg-'00$t 0f OI.I! 11ee ~ tier.., 
~.,_ .. ,a,~. fn6 tt,a•,«!.et, ICIM\)¥11,.._io Ol'ld ~ I 

'lt.1'1'1 t0$9' (f CV If\"';) c.l,\h I ON .n1"'0 IOffll ¢I(I,\'~ 

Wt aru,>w.,-s OOet1 to ti-t <Clea cro«k'\91J1> IN' 11_Qht a:s.sct 

ill h ~Slhl OIICO E~ d OM!llJMIS &,t,~!ytf't•b0:1,t 
I l'l'IC i0do!l, W!IC!°" tl'ltrc Mt~! ~ - )bi.Hl'l\9!11 '\!(.)'I 

r-,..1 CUl/ltgC$l ,xQU,Sl,Q"'I t +1 Q.,IQ - C!(«\ltod!l'I 

l>«(l!!Ur2008. el UIC ;)COlc CC ll!fG'ioo. f !W'IOt!IIOW.:t., 

WWfiS rnt.tllsue~ A lt!G &AP BETW!EH TCS' ATTlilTIO'( 
l:tATE.At:O THAf 01' PnQS'J DO YOVQJ.O.ILATt If 
OIR-61:ENTLY? 

~ I.! (l61.;QM) NO, w,lust.A Ub'leb'4 IOIT'flw.t11\Mf"a5 

~ l Hliq(i\11"<1',111')(:(l!n)'O,lf\ II ~c;.l'w,,l,l'I.Rd t,,f d >\ld~t,_. 

totb! "'lllllha Of dtQal1V6 - t llf.~oOt ""1!','9: tl'\Ol"ill'Sti'/ IN. 
(OW'O l!tadOOl.l"ll 

.).$1 to btC.IM'. ~ l\4YI A'Wlt)S l'!,ld tile bcU llll l'l'\l llU'I 

'~ ·I' 1~ l-\ol".t<)/ Ollr ~•!l0\11-d'•Vfll\Wlb,l'O. P'~!rll$S'l'o'CI 
kR o,ol-,C,:t!. 8'".0 Ol'< ·OloOO!':Y Cl ..,.._t "l!J"'IOfOO• r,d 
.-'l't:ICWC'l~Q U'lll.-n f!M in."2Jl.lt"nn11"fflAhYbo'Vl"M1c m 
IA~l':I ~ll!nt lol'\ t1-d NI llffl~• o(O\l)IOtll!Cf~ tl-cYfflf\d 

OUCOl'lt'l'W'llt'IUO 01),)" C B'e"t~Oi"l'W"'tt ~ Del. 
lUWN1<1ed ,n mt.WO•thOIO&itChaitm.vt 11W'ttitrftt» 

1,8rlltt IJI' ,~11th1',.l'!I• !11, , ,.1,, , l1illf>l"l•!·1,j 

Lh°Wt ,,,.. 11....• IC f.,~lt,IH~IUI 1<>41Wlf'l~I 

"'I•! '•WI"'.'. I "\ •1~'r_l•,"lU •It'll '111•1"-'.h.i:I'{ ,1,:, 

l"I (lU •.tf i' !•I I jl ,m,t'"j 111,.'I ! '•\ii'll • ,,I-[,~,, I' 

'.//I.I 1,,1_ •t•,l!ll>'~f <0 '11'11'1 l'll111l<' •!M~i1•.c; 

~,1,I ·,,.-,,w,1,1 ••1 w,-,,, Wit ,1-' 1• 11 °"' 
1,:,,·r..1, 1,,,,1111 111n I'~,· 'lfl• 1,I .1,!.11.1· 

,p, 1••di•1fr:1 i,11 , ,. • ,,. ,l•r ..11m~11\ 

~9M)' /;)(IO(JI~«ly~~~Wf: \Ill \le O!'nOIOffft 
to· ll'e• domtl ln 11nc1 eu&om.e,-$'()« r e c.,1Y11~aa 
II"'~" ird illYdt In !11,,a••l'IO NW 11\(1\flOOQt~lt,•-s-O.'I 

10D 0 1 l"-U, l!t!o,l'IQ U-OM $1.b'y 1n..a~t,WO !,!'JI,!t',t,r,~10 

11"41'r ~ In Q,Co' , ,t .-.rd l~Nt£"'1 ~VW, ;."so9 ,,. 
il'llbf'IM t~ertU>t: f~r,gl'40l "«Mb' Oil ltadf:!'Jll!ODO~tefl# 

lll lhl'OO~ 

\\If, M'1I aOfQ!ltHI <a i£<I Q>f'U:)ti~ M,\SllfS WT\O 

~ .,)!11$ GKCQt\o'lc;lld ')'l'l,,:llcrf'lle" WflQ USO tt'iO'I' ,~t01.... 

iO'c:w',OOSleaoC'-att >'a".tiC 1:11 001 ,1..1t0meis. Tr,s9 'M 
f1,m Ofeni,:~, l\'.l!C mcdc'1, IQ ~Tdillc. .WA,oro,::cu~ 
I~I00-11.'1 !o-,qc:.\•~l'l l'I fCS l f'.CO'lliMI, II'\~ Ot"'Cf 

¢f11¥\7,M,V1$. "~Wftrtwd -'r'Sv dlJal.n"fl ;,,oq11 tK e_,.DIYK-'VC 
•'ld t~o:i ~ ..,,alb. illf«CltiQ ftlo 1n9r.u, I lll!t llYO t'tt~I s 

Wfl'Y tile. ,ett"f1h OO 91\#NtSWtfkr-«I !Itl~llt ve.11:s. • 

https://mt.WO�thOIO&itChaitm.vt
https://c;.l'w,,l,l'I.Rd
https://tt,a�,�!.et


Enabling Woolworths' Teams to Deliver Superior 
In-Store Customer Experiences 
Wr..olNOl'th,k4ttlb't btf•t~m:rlctl O,~,b-s 
o,Jlllltlga CUSii:tn<!r lit l),.n2, ~YdCIA:11~as ti)_ 

ltto-n~~al19k;orioilty, In lhl$ rJij.Jl'd, lhft' ~ 
.. ilOlil trar:sl(il'Mttb\l)ftliOfllll INl•lned lO er~~ 
stor. ttalfl,n.pbf.A With~I•il'ld;ivtom:i Ill many,c1.1~ 
bY.k-alb t~. treelr!; 1,1) lhwek,, Ml,,,_61'193Qe!OMI 
t<l l'!V'OW I'll! M!OIIW t-'4►.lr~-. 

res.a$ r,utra;~ C8rt"411' ""11i!. n,09~ worno 
WI d0S4~1:lon·t.•iu, WtdllOrlhS;ohl'lo t,,,:ilO ;i IUltf 

l:'l~;i,at«I. O!do:~a"""'61H.~an~ L'b:k:ttl'to~ 
lhb.v\bncil a <011!'1)(bteJIO~ ll'lCI 41noaH!)l'O(I ~, 

tOl!"mo-n'oot\. 

Thi 01;ido1m ~10-..·utors ~m~10 or,i.1tftt 
.idal:!ed C.--ltk'.n5 trvouun n»tlilc RF (ltyl(,ti bya.,.tl!lr$ 
11\etfdi'/ fQ(layrOUIN, It PfCMdN~~ll!ll!J'U"h !ht ltlrm 
<Jf a 36(),(1~ ~of !ht,1ore.1-Mmtuy, re.J&-:l(nt tll'X\( 
arJ,.l!tf&?rltS. elllta'l{~~l OIWW 01:411'1?(~ al'ld 
l~<XH•.~V~lt!M!y onci{OM¢hi 
lllt!M.l:tl)' i:i,~..a b!!?et (ato,,w~~-

/!$ Wiblveunr h!ft~c.eha_._, fo,r IM':lt. lrl\.~ 
ar.uQtanc:t11)' IIW90.000• JtCfl ~I. Wllt't ~'Mf 
ltl'lrhg. ~ !lli,Jol4d L-ndt(n'l'l!O!k.n tulorn:iltln 
loob,lhe St.l.n:t.)f\ NUWCGSIIMJ0~a(N),$,$ 

3000 .. it~•~7 6'httttn: twa,,Js, ,;11,.,--~ 6 mant"'-

fl lhtn«! C)N$t cf !h4t.t~ tr.1n410tm.1tl:ln,._,,im«, 
TCS IS~wttl \'lt)CtH!ilthS al'ICI ltS l»ltf'>!fS IOoa:JI 
~t!Qru. Mdl;iudx,i!lr~ rid<Q.c'IICXll4f'Ylw.,1'! lo tnQntlQr 
s.,fetYaM h\-et!WV,,~t\111!MOICO!I/IQ lrf(IU9l'I IOT 
W I ~tof 0:'-t~logy lt(I h'lcwiltl0f'5, 

https://C.--ltk'.n5
https://t-'4�.lr
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Powering Vitality UK's Ambition to be 
an Insurance Brand that 1s Positively Different 
lr.1d1bl.,"llty,~ hall:l'llrQ~~00.-Srel cl".-lfllll!Q~ 
OOl>O"U'litt9!. kl( WW.l'IW ~~Pe.stNCNH:, 1M 
li'l~Clcni$ usu:illy hl:td !ti dlm$PCQc:11~M,J)'IOI. 
OM hsu!er h,l$bl.I! In ~tk"@. OUOtM· li-1~~ 
1QOUt~tk- ndp,klg;bUlldeloeo._1~.~ 
J)«4)le h ~ S'll>netli'ertvas.•!1d ~wt:ibd~ 

Vl!a.lIY, tht~ 91 (ll'fMO stbSl(byoJ swm Mlbl'I9bn1, 
~ -... POlte V-.ed ol lht hlmen!,ai)' SIKOWflt 
.ShWd val;)! b.:st-ieu moo& It'!l\)IIQe'Ji Wlll'I ool ty~s 
~ INJlt/ lo tyN!ltloio,1,)1'4'1f1'1~IW!avkn ll'l:III lltO!Wll\l 

Ntlh•ss.~ t'I lho ~~- t-!.ffl •~ \ll;ilJs 
~l'lflt&lll~bet~')ll!ib~n,111 

OJW~S. 

\.1falrylk.l>IH1.tllvtlly Q'(,t'l',Ol;ioS j~W,O~'!;.l 1'151.llt'l)I 
Illes?~ b>t b ~W4"1thtrt,g "'4m tD l.l'ld.Ylllkt 
,eo-'afa<.tt,tty~a~.¥0'..iffl!"'Jl'IUl)((IWQA'llhalb 
,o:ietm.JIM.uou~ cint,o.O¥tl\l!lr wm'!,~ 

TC$,-~ it1i rno,,;tKII'oarlrl(Jrt tt,bt~Otn»Wt 
~ . l'l'!lclt,; buliflhtet\lblk,t leo'~ l~t !Ct ll'6i 
t¥tlhes$-O~d...1,r,WW;fKO$Y"9'M, lC$ t.0!'6tll\$a l!ld 
.,c,,1indliod iu. ~,I.lick',mod«rtuo 111 oolt-.y 
-«il'l'"'tr-i~S)'S,l9lfl¥Idt'lft9'aled II"'41n lhia ...t.,iey 
f~b llblforn\..A OA10""1f Wt1l~!1$ridMo.ll!IS ,.,.,.tO 

QI lhtlr ,tic 1:1(~fJ,a:'IClWD)S lo l,iprfl~ lhtfrhµlh, lr,tdt 

Nlr ,e.'"'91'0oa\U: lflCIfi!d!Mm lhem. TM:ll~ti'.S l;.~ 
pro.,IOeJa '-"ll/kdQA1cm,rwi~ ~W$C~ 

~1bl'\Sl't0,(~tAW)Ctt:!h,t.ll'!d0011eys.e"~· 

!Jlt.al~(I IMCJ,,•eth"t l"fl0Ck!l l'OS .r«1i.«:eoII'! owi>er ,~, 
e,\Q~C. d/lv"1J tfW)l'l1,inNl O"Clt:I, N'1H ~ 

~ C,¢W1$%.r.c!.~lr-Q 1)'0111~~ n,-,1n2019. 
&.l:\tol , ll k Is «soYi.-,;11Ott its 'J4'/ t0-,~ll~t1ufllbitbntt.1 
0ot an h$~obl'...O 1~1~ ....rn, In !IN~, 
,Ui!. "!.AlyIs~ lh1! tQi> Snwll<!; l!a~IntN!VIC 
tnd -,,lcys ~~ ott1111>te<I bFVICI JW.VO('lm• • 



PM-JAY: Leveraging Technology to Provide Healthcare 
Coverage to India's Poorest 
0U$1,j,g(IOvert)'~ridep,i...,.tMoaoroftoetu1ao.,;,llty 
M-3J.l'G~.~~8flat'llWM ll b'Jkl itlO h'\ovath~ 
~~~l)o/t~GoYtf~t ol lrldl:i COild!i<M. 
~~I l'l&lllh ~;,,!. Qr'ltl!I 10 ll'lb b tMPra~ 
Mwn:11.Rn i\rO!;Y, Yr4,ina(llf.l,JA.V}. ll'i,lt.,.,.,t~$ l,,v•1 
IIAy llrlll«I hHlthhln!YA Sf.hemeCO\'trl!,Q 500 ~ 
of lnc:la\ IXIGl'Ut.. 

MJ\111 tr.10(,r<l«l'IJ h SlXf.'J5.$1\ltf 8'!1'..eoOSli,<Q SO<Mot ridbl 
l#o,u1 (1')1'!$1Qr!Tl2!b°l31 O'OQf;)l'M. 'll~<IOm:lh ~• 
~ w,e~II\ hi~~~ llarSeh!rY'rP.$ r"I ~ 
itllt\lS, TCSW1$ IINDlllHtMr tc. lhitN3C~H~;,lth 
Al.tll"t.n1tv(N11.M Ii\l~QtMnelr'Q 11-h v~ ll'ld'crt~ 

TC$cl~• N.#1wnllg,.,aola,d'.AJ0oim9CI SQlu:lo,, 
.-di!4Ut4 lor US&bllity, ~bllilY, i'tlgh pt,Jorm:inc~ard 
1<!Ci#ll)I,. ~Iii; sr.iiti.\ttaltd 1J\alytb to dOl.«.l lr&ld. 
~ SW!b'I ~!,C,I IO OIi 1h41 kQ:j,)'~~r!klollt'I~- lhs 
NJV>., s.~te Ol'Xll%,~IS..arid TPAs; fll"l/lblil,g m.iltf·IM I 
~~ OI ~"Afimrkibqtr.,. o,e-;JV!~;lon,, 
llar'dmwb\G' elett,O"lknl!<ilaf t-.!(t;((I"-mO!lll!ll'l,,g OI 
~mo,1.ard WIW'nol$. andchl1t1 v•n!lwb\ i"lO el'$.ll"O$ 
.9dlWente.lOY..MvMSlN. 

res·SI..IOQ).Uh.Oi\QIMIO'ltalk#I hdr!)Odt.OIA ~-e.1jilltch
ltM tGlf"Alt or N ~•,.\".f't'I$bC ft'IQl\t/'$, sru Its lllJ'Y.h. 

lhe ~ll(mhuprootiU,tll Cll h ~ JWIIW'l'lg t~7.J, mlllbl'I 
l'IOSoi<al -~~-~ailr,Q l'IOw i-edY'IQb;VOIi'! 
r,11'4!Qrm$Of.bl·~and mJfo:,f • Wl)(lg. ordll'.ettn(,ll; 
to we, 5 rnilb'\ ba'll'!'kb,llll 1■ cb!e-. • 

https://SI..IOQ).Uh
https://Mwn:11.Rn




Notice ff!lflr~"- /~J iJI.Jt IJIYlt\ Iha ti',11! lw,~-1'-l!!lih A(!NalCil'W\o'!I iii 
~ 111 lal;11 Olt~11un(y ~VIC'!S l.tnlled Wiil11'!heflt 

Cf! rru'Slltj', .l.lMTI. 10204'S:JOM\.61 IJlOO•)hV,:1t-> 
Clltfl'tiro-111 ('~/O!hW i\i1d~1 V1511,11t-1@:-.mr'f.)AVH") 

101r~rt,,o~~ w~ 
JvIl't!OIW. mfflU'~ flll'J IIClte'°' 

"- lhf- ,\udll.-dAl'1,1111Jr."d $L,t"1\o1"1l11 ul ltyt («!lplll~ 
fort!..,_t,d~Wdr w"1t)(J Mlith i\. 'Ji110 
rt"')"II•"" 'Mitt ti-:, ffl,)off,$/lf 1t111-8dadQf lllikl(U 
4!111111.1Atidil~itl1t1t.!Q(l;al(f 

h 11w Aud~ccfO#lsi)I.Jdf"-'9r-n.1rt.1.i1 St,,1~111.,its ol 
1!111 Qllro.iff'( jo, 1'10 INlUaf fll!olf ffl(lfd 
tt.i,J1 i i. 211'0 10Q8hQI wfh thtl~I ~I UW 

IWif•o,sttwriNi 

.t, 10, C1Nth1,11 ui., l)l.l)'f111ttt cil •~"' O"'ld•tid,,rd,.11~ 
J ~It;Jm,Jd-~) M £1:111"-'fSh,,t,K.cl):I kl dotQr11 Ii 

Fifllll Ol•kkJ!d tlliFlf.lllY~-'"'OI ·••11wo1I Vll,ll 

~70. 

J. lsi ~lll.J(N('Cb)I 111)'-(t01 Aif lhl Sllbiiffi,IWI 
(Utj 01~,_.to,~•~~•r,tal)~t«-ll•~ 
~ii0tll9, fltfti.Ste.M l<'I" ,._~Nl\lfll 

~u: 

1 bH'll""'Of ltl000fll-.ll.4fl0CO\'ld 19 ~IC.11'11• 
.,.,.~,..,.,, ~J:(IQillAJra, s( MCA") h,fS Yllfdti 
CYWI# Cl.14ro MiJ 5,.. Z()/.Q f.-00 'i'tll.JI ,'..Wl,1:,U,• ct.fllo I 

/ijot~8,1fr.t.0.nl l\J)l tl 11, 2',11\l~i""-l\'ffd•1HI 
w "'·Hi!,\Ctwl.ll-1)00-mllllid uet.:.klnl.l OIi II~• 

AfrllM(i(fl(HI 1'$JHM(•,ut·) UW\l(IQ!t~Jt\\VM, 
Wllf'\1111f tho.! l".f""'IQI 1, ~ (II 1t11>.M!)l'Cir,, :S"" • 

(o.WMliOO wr,Jt.II (M'tfMoiOCt~ft"!V~l)tl,YI.S'ol,:"w, 
M It-.. Oi,lua~Mi. WI$ (•Acti.Smt(Li,1-10 
rA)!~lk..;~ Ott(JOSull! ReolJtt'ffll.f\l~ st.,,)u~ k)fli, 
Xlt!, t"SilOI IAh~ f1-,1J11011tn .-Id MC.A C.o,t.,,
lt#A(')H N taJre C(lfll)an'f ISJ)(IIOO 11'-~ 
11•111,oll ~ /OA\/M. 

1 rt)(t1flt.,,~11, dr4,,uh.w-.i,1n1 ~~li~'llN 
,g.($) ol lhe.51:111 &.$,-,i RGQlll.11~ RSWIPl;wii» 
$1.nt,wd ai)IG,f,n,v.ii~~by l!ll'J h'lttU!lll 
ill C,11,.-w•~ ~rla~W ltd1,, fl 1"5f>t'CI ul Or\!OUI 
~WJl:p,"A!llm,N'll .ii (I..-; AGM ;.;-,,_....t 

J ~ ll~""'1I IOll1Pr.t~ll!Y$1tfO,:,A~1 ,I~ 
N,.tl.li!CI1oal•n'ltl /1'.:l 'IC!tc: 11, 111'"",GM 1,Mllr.d le, 
~ I •Jlfl'>l('I Ill ..,lift! oVl(I Viii@' l,tl ,-.,1,e, bf41iilf 

.-'Id trli" Ul0)(\lfll"l,1J)IQI be:-;tM~ elf m,,OllllJ',,Jl"IV 
Silllt 'rliCS MJM lsl1@n ,:; tie\l L•11$1W1I to .,_, ~ 
C"11li,"S1/Wtlllelt~ /0.-VJ,:1 flt!\";k:.ll wll!,yp,:j,n:,1 ti 
M~IWSllilSl!Ml~M<fWU\Ao.l!tdil'lOlt. 1,-,. 
11-.ilty !•• ..4>11!1fl!fl{III & 1.t~tw llll H!TilbfffWII 

~ I tAt~•~- 1111 tt•A.GM .-w ht1rft lho11t~ Jp11ri 
i.PJ i\tl«IUi/ll,ctl Sk>QIMf!I ....,....md t'J tf1'ff~IOII. 

,1 !rMtu01it1i1I /Curpo,,d i'Sh.-~$flJ1. Q.lti<>1 
111,lri lt!d!Y~i'\-/ Ill.If fi;ll .-tC)..f!li'Cl,lllad fA 

wnt,. scarl('ff~»pY(Pl)Fm(', f'«m.lU fJI II\~..d 

1" (>1V1~1,r-·J l;,qlf,' ~tt,:,i\,'"'111,>il-r~!Utl ~ 

wun~•lo'lll,I n,,q;.~inllilMI 16> 411\'ffllP•AGM 
1/•;,,ilOl t \JC/ OAVM r..111·, 1;,r,1.o11 • Ill '"''mt ll Ut~ 

https://flt!\";k:.ll
https://ai)IG,f,n,v.ii
https://RGQlll.11
https://1fr.t.0.nl
https://i'tll.JI
https://r-n.1rt.1.i1
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""'°'~••w-1">. 1he said ~i,/NJuw:caauon 
ShafibeSffil to theS<n1lnttf bVem.t1l lhl01~1U 

f«!IStl'fed email ad<l1es.s to l<SWUI lWN,&gQiCn,m 
••1th " cq)tf ffi\111,:ed to wtm<m111M n 

$ 1t,e~iy~tUG!<l 1™'"$day.~4.i'(li'O;,stl'l(I 

'Rt<ord D,10· '°' d~cnnnr,o<nl ftktl'lQl"'1 ol 
fflQTll>ef$ toln)I ~ IOI lhe IINllt... ~ ('(ltle,,1 

Hllrch 31, 20'l0. If ,lf)l;,1 0'i'Od Ill lhcAGK-

6 II the !NId!Vicl<nel, J$10(0ffllnoMNiby If~Qo«d ol 

0.MOIS. li ;¥:Cr'OW!d al lf'leAGM. 1)bJM,.'f'C or SUCh 
dtY!dt'fldSllbtod 10deductionv i 1,11)( bl $0UtCO WIiibt 
m...clilOl'l MOI~ .h'MI e_2CflOJIS1#'16.."t 

t. lo all B<ffl.clollOwners 111es,)Cl(I ol ~estlC>ld 
n Mnateiiallzt<f lom1•per llle data as lf\lY 
l»m.)doav:idibloby lho N,ijoo.11 Socu11tK)$ 
l)c,posllory ......f!tf ("NSDl ") and tho,c«il111I 
r.k'1)1)$1to,ySo,vlQM (hcli;)) ltl'lllod ("COSL"'), 
CIOlk.'<:IMW·0(1,os.o,1\ll(.M o4 u~~o l 

l;Jln~\hol.l,son n111 s<1,,y.Juno 4, 1010. 

tl lo ... , ~,,t~t OI iho'Wes ll(!t(I ... 
Jtrysk.iil fOfM aft« Q~<fl«I tov.lli:I ,, ...~a 
11'¥19'lliS.skin 01 lril'IS(l()S4tO •~k>ctJodWllh 

ltlOCOO'll>iM'IY <IS Ol 1~dose0 1 bJSl"leS1hOU'S M 

ll'U$1S.W..l.#1'04.1010. 

7 AsJlel'~lilllOOM>OI $(81 LIStO, l~oons, 
.,~S9Qllill$'$ of llstod~('ill'l t)9 

lmnsl(t · ~ orly n oorn.)l~ZOO torm WI~ ellecl 
t,om.ADftt101?.0'.C(llC fl~OI re<J,M!St rooen-oo 

ICSA/n,.l,~1200·20 

kif 0¥tSmiSS•onOf lfdrtSl)()S,(K)0-01 SQOJI llit!S. 

In Yll'W Of UltS<11)(1 ~Ellfnfl.ll~alnS$:S.mo<:lo)tedWllh 
~Shir(;$ ilnd 10, N:Se01 cx,,Uolio nWNQ<f•"-fll 
merrt,,e,s hOkllll) shares fl Oh)'Sl(.)l lo,m ,1f@le(100Sleel 

to<OnSldc, C101W-lfl!Jthel' h0kkl9<S to oem.)(tf'ial&Zed 

~nl'I. Mr-t'l'btr s can (Ofd.ac.1 lhe~""OI COrcc,¥,($ 
R"4:9~«s.n1 lrans!U"A9«-(S. lSRDAAASHAW 
COf$.1.MdS A-Nat~ l.111'\C«l("ICPLi IOI as~t.anoe 
In lhlSfeo,ald. Mef~Slrlll)' illSo lffi!l 10 F'l\~Q.1!!111)' 

A.Sked ouestwis<"1"-Mn onCOrrc>oo(s.,,.'d>s,fe 
l;!l[tf/k«,1c..s O'lfl'IM!;-fMI 1-MI 

8. Sc, WIX)Oft the '(.('(fl l!ll(l;)lr.,e·. Mefltl,(fs w.hoti.JveMI 

'j'ltC 10Qm.eu~ llll'I' fmd«l!lct$W$o'Hl"(flld«I lo 

•E'!JISl<f the $,linev.,01 o~ (lfli in c.se tfle$tg'~..ite 

hOlll by lhNl'I,. e10c:1,on1c JOfm ,Indwith ICPL n C.tWI 

thuhaiM ..-~h!kl Oy 1t,e,1\ l'l l}t'YSK<)I IOtn\. 

?. ~$.we•MR$1;~to rihrO.Xe<f~ I iffl. 
Pl'l'lan~ 10 ttll.'lf~C>t»till au<lf(!:5$. ematl ~ess. 
l~nlOl)1k! 1-.i,Tll~t. P(:(m,1~1 Aoo:M,1111 
Nlll11>er(.JIAN). rn;nSiJtes.nomNUOOS. POWtlfOI 
,iito,n,w.~ (SPC.lll,wr.h ,)$, l\1lll'leol lhe IW« .nd 
brJn(f1ootc'IAs.b.ri: ~,-i,nbEf. MICR<»<te. lf'SC 

coda c«.. ~ their OP.s" c;isellle '11¥~ ,vehl:!fdt,y 
theminfkol;lrorwclOrmff to ICPl.ncasethestwres 
at@ lnd by lh<m npt-l)'Slealtorm. 

IO. k, 1)(11 IJM:t llfOW5IOl1S of $«110f1 72 O, lht /1.(t, 1M 

r;,cacy I OI m,-.:~nomn)I IOn~ ~ '°' ll'MI 
M«l'o(Ys1uft1()0(1ot ltl(t \1'1o•os htti br ltKffi_ 

M~$WhOl\,JWltnol )'(.'41egl$l(lf"(l f,o/i no1rlno11llon 

ar,Heciuest.oo 10rll9ist;)! 100s.crooby 'illt!rl'lltt~ r Offll 

Ho SH 13 lhesaldform(l,Jrl be~Tl!Oaoodflom If)@ 

COIYll);lfly'S '#WS!lilht!M'Hooll-'SWDO«m-1Mi 
~s.re•~e:stl?d to$1J00111 lhtsat<1 ootats 
~ tfx-t OPnuse ~SM'e.s,ve h!ldb'(thtmfl 
docl10IIIC10mland to ICPLnc~ ttl<!Sl'lia~ .WO held 
••1~lorm. 

n ""'1'C>{f$hokl111) .'IU,tf('IJ, inpt,V'IQ'II IOfn'I, l'I ldrfl(IC,i!II 

0fOIJ ot"'-ll@\. nmo,QClwnono,tollo .-91('(11)esled 10 
serd to lheCorrlNl'ly Ot ICPL IJ-,r, OOla!IS OI.sud\ 1010$ 
to9(11M WIiii lt11uti.11o()('fljl1C,)ICK lo, ainsolldal•l!J 

11@4rhol(llr,'JS 110.-.e IOlo, A OOt.SOl!daled $1'1¥e 

a:r·1,~.Wiil l>o IS$UOd lo suchK{TI\D(II satlO' nwllttQ 

•~ISII~~ 

11. h e«Wl 0, p:).-c hOld<,1- theMCYrh'i' 'llhoSCl Jlolll'III 

a«>Nsasthell'St ld:fer r1 titOl<ler ef namesas 
pei l,he~('t OI ~$01 llt>COtfC.Wl'/Wlllbe 
('fll•ledto ~teat I.he !\GM. 

ll ""'1il«"i ~ ,fl'l'tl"llormJtlOfl M!hf~d 10 lhD 
«:e;011nls o, /If'¥m;)(l« lo ~ l)l;IQl'dJA ti'!!! 
A.GM. MCl~lld 10 WHICI lo lhO CofTl)r,lny onOI 

1)(-l«oJl#w, IO. 2020ti•oovt•OOMIII on 

lrt"'dOIl'd·MIPIJ1:1ifS,1WJ n., S\llfl~WIiiborq>llad t,y 
If»Cortll);WIYw n.111-, 

M. Hi..>fm«S .WO ffo4li!Sl00 to not~ ltktl. dlvickflcls ii not 
encaritlilld fOt a ~ ••We !)CfIO<I 04 7 ~s11011'1 lhit 
dill:eol 1t.W'5-I C1 to\kO»d 0M<IMCIA«oi1'1 Ol lhe 

Comf)lll'I)', aro latlltlOl»IJittllllO~ 10th•tl~OI 

Noucel l5 
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I CM:ill.,,1all:l l'f ul ("..Ol'i'! f.l.r!O ("If.Pl --, l11e 'il'lilv!o 

lit11"11Pil Cit tlJLh 1w,..-1.Wr1t:1i Ci'f'fJd~..p M\ll llilb_, 
I•• lJa 11.n.tffl•.!d lo) the~i4 ..cro,Jrll ◊I U,e ilt•r 
A11ltl(l'•y t,w.>w Q' !tits.. tl:.'ltibff',; 11,et<>u~fld t,, 
fWll'I JIM•• (MWMf.H ift-m tlll:l ((llnr,.;,rM w11nr-1n• 
"\llll•it.>ftd bJlwh, • • fl-.t 141!1ftlt'l:5, ~u•~•-1 

dN~~~t-Sl...bltt-nO~(!oll l<'Cf't /fW-J 
I &.eittt lt11• S.:V!leffl fl'\M;ri,J •1 lri11ft~ 10 1111! 

th, "4/U~t'ff\\l!lllJl'Qfnttl(l llPt >~lolt!M 
)!t(l(IUlfOftll.11 l'fll 11e1-.rJ~'-l1111111~ tu ,,111,..Ml'I 
go..-,IVIO!I h'O'lftWIW:tr'f. ,i Pi¥1 ot t l tsA/Vl!M IM!i"'WI 
#It fMlll fll4!'Sll,r~1t1.iG111JD1J,y.t. v.1•fll1!~ 

f•11Jf/l,wu.-., •!!lltf'U:-JID 

lb. .,rnn-~....1mm• .-,l(•~KI MC'.At"\1.11f.t14•• ' 
~flljC.V,1I,-. d.d~ M.JW' 11. Jl~ r,k;itli-fl tll Jflll /I.Gk 
.t.1111"1 wllh 1h11 ~,•WJt..,(lt1tt X!t1J-:ln& l► 4"N 'Al'•I 
ti•'-'u •t'IIII• -,,onKmr,w tC. ll'l(JS(l f~rtl(f't,-~ 
•IWIIJCIIIH-S.'ii~•••t~loflJJ wi!n lti.Cr1fllJiUy/ 
o.t.,oWO,~ l-\m..0..,.111<1\11,t,l•UiM 11 11' N!Jlf'1,1,l'ld 
Ain.al Rtol~l101~·l'fl w•Ait, I~ ~ r.111atll,o1111 1,.. 

CU"nr~s-~u\W,1M,tt;t1u,), ~/'$~ ti.. 
$11!f".I( b).;h,,r1ges , • 6:St: U1111,d tQI lti'JIKC,11 St!M 

{~,114 lrollld lD11U-O !II Yttn!' Itdt!314•11f!I.-,J 
!'t'tfWOti>llllfli ituD1~IM,IV ,f 111(fl !ht, \11\,jl"',\! u4 

ltSDI hWKIMW•,QIMO'.tfiuOI 

h ..... ,"11•" Afl<41-'IKV lhci I\(;..II Jlleluh ~ / o,\VH "hill 
ti. (('4.Wlf•)d !<)j '"'r~lrl)f)S,,i of f,"ick"loffl'lll I~ {J;o!•'1"11 
un•Ji, S9!':1~•111•:U1,i 11PN.I 

1f Al 11,e l'l'l(ff:~Ar..i.l tl"ld:«\.Am,,, 16. '1;fJI/ 
the tll'fliPl:.'f-\ illpf"AtM:!"i .-:n,QJ\lt19.!!ol.QI 8 S ff 1' (:o. 
l tl1 Ou.t,-,ndl\COKII-Urntf,,l)Rwt.1.t.a1iy,1th1 
100,t{lW/W•l(ll)(\"I;?} tr1 $1#111111 ¥ /WIUQ("\ ot1t11> 

Co11J,ldll';' l!I h1il.i l!lli.,I j(9 II •.,,,tadu l l!Y1I W#S~OIO 

1~~101!'n.11; /I.GM hi U""Olf!CltlkiO ot 11)1,o 

lwi:r,v ~ith ~:il'I, ~' '°1.illla11Jlf1 (I IJIOI 
IIR'Oll',J!M"l)I b(f4,"pJi)llf ,1\ \l'mV Mk. iiYo f<'Ql!ll(ld 

u,,.j...11111Ad O.. ,"l ....l f'hltd'. WOIIIOJ ltl'l•m1i1,... 
11'Ullflll 11>4J1~1llilld oraut111,,.,.tCJ1 ,.diir.n1 ..., 

llY M•1f0di: ill 1M4'r_/\GM l"Ci'( l#IIV• l~Qt.'ltf!MIW 
11._.Cc~~ fAlfld''dll.-it) Ad M)I/ W1!1t d ll"I' I 
f1om H.J!J f 1~AtYOltlN,IIY, !,OfR9ti11~•1 kl"°"lt'I 
1•~1'1.11 1&11111"-"'''" oC ,ciow-111111-otor"\I.-MWv 
atjlMt,o• thitl'M!rll't-14rlll\GM 

"' hlr'i0d!1 ti) I ri.,IO! J\Q /fTllt. tNUtn..i • • uiw Mkl• 
t~••IJllllwithciliililtllllldiJ$W.e.t "&>C l lmO 
fl'li.hh,>C,jl!Wff'lile(Jltfl!IJ lO (let.lU(:f 111).fll ~O, 
f1"'1fl~~11a1 It! ,t,;,\itnldl•s11! lhlJ n,,.<l't..,;t 
!oiJ~ fo 1t,i1~ioudf,ll'ftJti,t V.l!lllti')c;.!lf!OIV~ 

ll1'1' t ho11tt)'Jldl1"\d\!ll)O.i/~fd l<Jh ..1..-tU VII, Fn.Jl\M 
i\d,10lt1.Y-~ ..1'l1!101111!!Jll"l1i"ll-ed tl~)tldthottP! \ 

Me100\M"jlf!d !Ou,x,.,(ltf! .... PNt YllfU!h!CMrc....w/ 
fO'I (11~1•f Jli.\K..ll rf1\'QQ!ln~-.ld 
d/lfl(I~loC(t! (;)YI nr\fU-~t~I"<1'1Ml -~~ 

A, RP'U9~V ~IOOM'lfi./li'Ql)foi4! ¥"iii f¥tl ~M WI)') 
I\ IJ',il MIii- hi l'\ff ff(tiyl I~ C.ll t'tlllAl'llt It W..IY 
o.;;...,., ''ft,,t1•H1l \!i(i/l!;.H,11'1 ...........b,o hi 11# 
non d\lll.111f.,, ,., t~ 111 ii)Ufll!tri mi,,11 ltJ 

C 1<t'••r,r,,tn,,n-iei>1dd,:11%tt1nu 1,vll~ I"" isr 

1AI .lufw-◄, 2\U(I SilWld'->lilt'f'Ufl!~•.JUflf(l!<t 
lh,11 l.tr.t~ lh;•J l'MI t\,u)I 11.:9.ge,e.l lh,1>1~1 WIII\M 

~..,j ill. t111'1!G! l<lf~,)J'M'f 

Nifl •~II~ Vi.,wt111•Jn... r...0K.il l;1o1111f!O<lt1 • .ti"! 
" 11n r,~1 hA<l';tio,(\¥0!TI hi!"¥)d CIW ~It~I" 

1~ ..-0!.. ..wl>lid In ptv._"1rll t!IIL"\t$1t'Y (IQO.fi""1\.\ 

m ~ fl,~11~.-.v bf;i'.I.W-,~11 ••• B.o·I, •Ii 
(,twn,,,clilC>Dt-d,imfloi\ flu( ~,y f.l.!1"111~1\• 

,-(llr,\ ,oi:, 111~ flf!W OM.lm~4fttlrii,;vtv1 l(IIIIJ(lld 
t•• 10,111lielilt lt~fll'ff'f1tf lrJ M.«11"'1 ;n~ail lfl 

•,~ e:iUOO!liXOl@N41uSWOMJl lho •lol~~I 
~ .1,11m-'/Witl h HM1I(~ loh"'sd••tUt!Ol'I 
""'" ---"*1~111 , t,v tl9>f\tl, t!il (In ktr~4, 1100 

l'J, Sno.,tf'q;\('iM Wtlll"llhv~1t•1111~ \<: /0,,\'Y'I'\ ll'lu 
Jl')Uhl: k411lNJC llftll'J,)'!d lltfoK ti t,lo;;it. 

:m •r.11"'1~,111 &wlr1Q•rdltil11f'IOll•AGM,il•1•~ 
M\loW" 

A Y'OTI,tG TWR'Ot.1-'" '1.£,ClRO-NJC11£.A,Ci 

lt•mrvhill!Qt wllfll111cf;t,;,Vl!.ionsM $1Qll'!'"11(.9 
~ U'l"tAf1 t,,00•-,i,l.f\ 1«11(,?0('t fr<t'f;•lfl~ 
(M,ntj~l'\ilJli ilO!.I Alit>r\lWil!IM) All~ 10t• 
..,Ill~ /n:.ln 1.flll' I \>,.,._ dl'ICI ~1,1ln! IOI"! 
,Uql 111115(:IJI llsllllf~~~llef-ldlt:llt• 

,11• 1:1bVl!Jl'd-.Jh !Iii• 1,r,,ll!V l t1 hiP. lh;,11 "'°~" 
!ikJJln::,ll(v It•Olili\\111! ..-w,lhJ~la!( 

!tlf'l\tl(l,'d fW H$OL_ (II'!.\UM1"Hla1\~ lri IVI,h, 1 

l!« Hilf<e. 1,_.,•t'IIJUC;lef'5fllf ~.'fl;ll,.-;i ""'' lf'AH'I 
h!HtlNit........ 
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tl rhe rl"fnot~ e-'tOtflQ P<flOd<»t'rtnOOOOS(lfl 

Monroy..Aine& l020(9;(.l()a.m. ISl)andt'fltJs 
on V/\.~y. .Alne 10. 2020 (S:00 p.m. ISi). 
~""U-SPllllOd. l~shONing$t1.1resather 
,1r.t ,ysl(.al IOl'm Of ., dffl'l~i'!ilclklOO lorm. ilS (1ft 

rl'USCQ)'. MIIII'"-2020 ~ CUC•Ofl dale.ni,w~ 
1t8 'YO~el<><:lronicat, 11~ e-'oOIN}module :sh.lll 

bttlSablo<Ib1tfSDl IOf 'tt)(flCJ fll.'l'iWl« JllOS(lo 

MenMS.~wlll bePfes«'ll rl lheA(jH llVOUl)tl 
VC/OAVM laclll.)' ¥Id~not CclS(UlWVOC<! 
on U'M.! ~ llOrtS ltfOUglJl(f~ e YO(...,ind 
..-eOINJW!SenotbanfO ITOl'fl dofll) S-0. 'Shal00 
eligt)I<> lO ¥ti«' lh<H4Je•-.ol:IJY,I syst~dUIQ'J ttie 

'"" 1i. rho l)oJ'd ol Oi:oe:torih.u .-1A lOS1t«t PN p,.-t,1) 

(MMlb.\fstlC'> Ne>. ~CS 327) ;it)(J f~ 1-.n Ji(J)'<Ka 

IJecl <~sND No. res 6-f.88) o, Par-.:ht 
~ PtactiCnOCOt,'.l'),)(W s«r«.-iesas 

theSouc~, 10 :seru11111e ltM: YOO'JQ tln'IIJ 11'1& 
.ACiH.nl h11\0l<!l!-·Y0t.-.0PIOUS-Sftalai' Md 
,,~;:,ni ma«l(f. 

" n~MI.Ytlblt"s WI'° hlvec.lStIJtk votebyr(fl'IO(e, 
e•\<(ll fl!lPIIOf to ~AGMm,y .itS()•t$ld/ 

P,.UC!Pate n lheAGN ltTOU9ti ~ / OAVM bUl 
$fJr,lll no1 bea'l!Atel:S IOC<lSt ltiee YOl'!ill)M'I. 

V lhtVOf flg I~$ of M~ $ if~be " proportaon 
to l hei: lh.Jresfl i,io1>.ud US)qqJt)'$h#O~)It.if 

Ol lh@Con,oonusOfl -Qlt-OCI (l.)Ce_ 

..,_ /141f tx,s«1,. v.flO«x!UIICS 1'1.1uiOI tlM'!C«l~r, 

.-IdboCIOIOOS JI Ht,,1~ Of U•Con'C)lll'f ;If\~ 
~fll)of 1M tha~and hOldnQ Shf"es .,SOI lhO 

cul·o ll dlllc 11\IIY ublllfl ltMt loq n lO fnl~WOld 
1Ws«dftJ .i,~ <il Mfl)9il921\M V 
lklYM'l«. II tiw,;ht,n alriMdv 1o01S1u«1 with NSDl 
lot l (lll'IOl9 O-,YOl ll'f1 111((1 ~ (.V'I US9 lll,f1-,i 

~ng~ 10 .tnel ~'IIIU'd foi (.IISt~ U'IC! w ro. 

...,.. nioctet«iso1 .,,..procuss .-.ic1 mJrJlff ,.,. 1<mOC& 

e •'YOll'lO<ll@~nedhef~beklW" 

StCi>-1 L001lto KSOl ♦'WO!t'IIJ SySltmat 

tntosb'nctiw1mmmmn/ 

St«> 2:. Cast )'OU1 \IIO(@ eli!<IJOf»callyon HSOL 
..w tr igM(ffl\. 

Ot~ltionSitc> 11,. tMM!oMdbllow: 

Uow to LOQ-rt t~ HSOL •"°tfll)~~ 

l \'\s,c 1'11to--vot119~0,oC HSDL Op(f't W\f.> 
b'owset by lvon'.1 UIPtollown,;i URl: 

t,m,s;l/wtt'Wftr<':11)0 OS!ftt<l:lnl fllhU on " 
OOJSOfli'll ~ero, on,1mowe. 

'1 OtcitChO IIOff'I&~,)OI e-\'Olr"!CJ" S)"St«n ts 
b•IUlOd. clctonthlt ICUI~ n · wttdtlS 
;p;,,~~ "'SNIIDO~s· s«IIOn. 

.S. Arlf:WSiCl~IIIWOP«t 'lb.lw.l" l~lo«lltt 

')'!MIi u~ JO. )'(JUI P,ISSWO(d aid .. ""'ie.atl« I 

COth~..S: ShoWIIOOlheW«f\ All«nu~i, 

)'OU mti r~l-.11'1('4 lot NSOl. ~-vi(("' 

U! 10£AS. YOU t#t'°9 n ot 

bllOS:/k:sN:vt«:5,0Yl\fNO-' W!lh yOtS t->.YO'J 
l>l:AS IO?n 0JIG9 )OIJkl9 11 to NSOL 
<-Sl!f vlOt:s d!l<.f WI!) )'()IS k>O· il'Hll!d(.f'1liillS. 

~ 1ct.on.-vo1ny" ','01.1 QinPfooel'dto 

Stts,'1 tacast Yo.. voteffCi<llor«.ltlv. 

ICSA/n,.l,~1200·20 HoUOO 111 0 
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t\4'VIJI C)! 'fol.IUJff ,0 IJ 

,..!~nil ,turn 
I IL be""! 
('ISOl 01 C.Ciot, 
Of Ph;,t,!CIII 

M ftiiif4!~ 
\lllf'J1v.-i 
~Q-~ 

ilCO}lltJI 'fltlt -.,.. 
1\1 f-q tt•'liii;,,~ 

11,10MJJ 

!li.t~•· 

llOO)lll'il 'Hll """" 
CDSI. 

ftil Mmit,,lli \ <> 
!nld,nq ...........,_,, 
(illftll 

O.O~M1U' DP!Dto&w.\,J ll\ V 
n,mDllf111D 
t,o, ~•,Pe. 1IY(Jd! (}Fl \I) 
t1 IHJC:t.t-• llC...11 () If 
v-- lhoo'l'IUI uwM>.k 
IUocr-,'1--• 

11,,0,wt 8;1M11:~ y 10 

Ri1 .,,,.llJ>loe, ti~ 9o'fl"•Ut.u-<t 
,Cl k-Tl...., ........... t!--:1"1 vo11r 

Y5'!! ID IS 0-....__.._. 

{/;IL-'4 ,b,M f~IIQl,,,!>d blP "°"° 
14l11Tf:i.. fl'Qffl •f o;I Y.111'111• .,.,,,.... 
MIi ~•IJIII•\ 11 MN ot234r.t, 
,.-ic,f~,'-llf'Cl.,, .-,tYn-~rh.f, 
u)l!f ,u,.u.s.tY-OQr .. 

ol) 11 Y(lll 1¥t'cAih.-.,Jy1eqbtl•"'1i 11" t-¥111•~ 
0-.;n to,1 hlnll,.-\'W ,i,1;1,iql'l(l~(I 

10 toU~ilO!I QlSl~:U WI,~ 

11) 11 )'If.I "1.'U'l-llflttSOl ""Ylllh;j W\1t'h) 1,w 
Ul1I l f\11.,,._ V-,IU d ..-,1 lj1 INI~ fl'WI 
flt"' Olli~· 11,'f'jjrf\ \111,;lilfM'nl!.ritll'l•J 

l (o YOU ht NSDI. 01)';), ,-11;-11~'IOU 

1'lfl.ll p,l>~{r )".'II 1,t,ed a.} ~ 1h,, 

.-..Jal JJ,M;-wci,tf lWid !h11 \W1'1'1\ "'" la1" 
;IOII IO <rldll)l< WIii llt!S.~!d 

!l llowtQl~....... ·ri1t11tl (}ijM"Mlf1n 

ll II Y1,1111rm1illl U ► ••~Kl"ftvl 111 
',01,1 doo,.,:~ ,,, Vt1!n Jhe 
l'ftlillMf"I'/, vi11• ••ialt~d '6 

OO!YW~l 10 '1"Ci '!fl ~ t'llnall 
n 11~ 11,uri!oWS11Y,t 10 YOU m,rn 

,tsot ., ~rm,1it"IIP """" 
Mt111••[ri.::li"11\ ~ ltt!. f!ll,iill 
111.0~(r,...ttr~fM'IIW • (f,.t 
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<Dlfi;l•lo,;'ltti ICS a,~ IIU'IY 11111111'1! l ~ll'qll'\,;L'Wd 
tl'll.111 «~,:;'...all<Jfl ~9dl•W.;ht fd ~lftlU,... 
tan~~r,#Vlff~ I~mocst (hltu-,j11,0 ,.. ..-~hh,ofl). 

fhlr'S8\~11'11'1N1-ral!""'lil0"1 .-,w•\i ~Ollfit-W'f 
C11AJ--Yl1o.. U111unfl'Yht«w,pnd ¥iolitlilfflkHi,~l'.I 
!two 11..U-' •ut11•I ~ s.a.fl'f.fllllju;I IIW•....,no llf 

Of•UldSilflO~dflSi Cit.llr~IO.i/1,ilftltrw\'l~»lt 
~~~nn>.1<4 ttlutl llP II '>'ftll• d"",l 1 
,It,,,, 11) IIJ,!(W!Y /llhW,li,!Jf-< 

t'I.MhOIIOl\tJ"-4&1"eo l.flillt.lft,-.sCl11,1t<• 1,~ l~1111t 
..n-:1nw!,c4,111il d.-r-ot,,""6n11mtcri11m oli,..,,,t" 
lhe.W ~l!f pl l'V?\l11), II•$11~Jt.1,1lt11U </fll"I! 

l)lnlinJ LIIN fW.ffl.\Pltif'1~y tv,J11,t.-,,.,1 
t~Of11-.1QSl)Jl!$S l~ I I•1'.lflQl' l1110 CO,n,..-,, 
~ lo ~ 111!1• ltltfdloll~~~,id•1t1Q,..H11i.11td 
~ - \!.. 

~U ~'Y Jf/1..<) bl)(l(j ltn ltlll Orrn:..-.hP'Y'f<iolW~ 
tl\11n11nfl+!I', lww dt-tittt:d ffl tt'1• d 1W;iww:i~tJ! .f'JI 

r,.• •klilHVlfl'Jl'ellf)!I a~dt....,t!fld o, t,t,Qr..u 
W111'1 Y -'ti.9'1 lrl!J> 0.-9Chlf\ ll<lt'<.HJfl<OITl!Jt'fl<h<I llJ 
l• 1c1l1&t.•ll11,d ~ tf, .-IIIU!ly ~llt;i:nQ lhi!b!l,1! 
~fv,dllf'lil II) t 13'P,1' H!li,l'y ,9'1,-.ft 

U11mlii!m--lO!l'd1114'Qllity sr,.,a If «JP~ IYV 
thfl1'4,~~li'I~ -..ill t ~~.t~1"11flC1111 (If(,r)'Sl 
01,1re llll!llill,II (IIV)tlc,v.l 00 l>QIJll'Y 'Sl>ae. f..:'ll!fil9 
<IM!l~I IA,,.lo! fY1W()'l'ft)u►l -,o<.•1<AA Ul,8'3S 
O.i!& lt.'lilillt•lll fl il c1.ll:t\fid l~t•lf~ J)u'iJf'C' ci1 
11,..u,imrdllM,)'!"jl'J 1-»nif\ 111 tbnCri!J'Cl,,ot'IV 

for f"V Jffl'I 11•0...ir•w1;,1,111l o11Qf+it IJIVIl«<I d 
t'.W ,_,., 1!14',111y '!IQ_. n.,nhe11 tl.o0,1111JW1 ,v b:lu;hr 
bhd!lti.10041ti rqu1ly \IWl'l'h1I itf' IC*ll' ~,100 pt,; 

e,;JYll't 'Sb,;ai;,& 10(,.-. 119'91ep\l•~iltl,,1f!Oi ( l~.000 
Q(l!~..•l llhl.i ,1ivl f♦I \tlfll 1811191 t!CIUIIJ .,!ill~ l4 
'4,llv p,,,/11uu l:Q'l,I)."~' "" n '"'n1h1, I'll 11 tt,e l'•l.d 
t,Wl oo•llllw'/)I f:'f ,)t11!) ..., ..1.v., (lf~"-1, at,klotlll 

Ml11r>'I '"'" W(k nYtl~""'"'ltl-.t1~1rt1,,<1 !<> U9.l"6 
o~• 

I1-,., Ill¥!Cl«!O Dl'il! l!ulloftVUl"-t. ,1 l'>tmstil fli\(!Wollt,t! 
41.\ \'f th•"°'1111U,$ .n'J PIIJ:h l!II>• &-ill<! rf .,,._.l.1 
(t ""~ (.~fort~ llftd1)1)1:la"ffl~11mw1bt 

~ ,1,.1W$ 70l!t("SUl411a..., ~~1111wiK 

d~<I fl rl~ O:luilJlt(11 r~,........~::.Jfl ,..... 15' 

l~IO'l(hf!Qfllpilf,A~p, 

l*P1\f&o.tr.s.,\1'fllM,»;n;I 
4- l'rWM'.l ff 19 fe~t 

In,) 4'1MM w.i.~tot !tlll f(IC.#f',!<tl (,lfl lf1014H 11►1 

Col'fl~•~ l<ir FY ?\12() '"''"" ,Ill o111 \IOJ1•Mtivtn,rsi 
...tf,Ul',....,.11)Yf,15,( 71,S'.!1 UU,JI 

lo Gof!I~• 0«10 11nt11Ct 

OIi., (f/f'lSil~l"'O b.1$1$. '"-'""'"'""I~ 1.f l~Vt>WM 
flC.b,44•1 QON, i~p l!,' 1'J ortt,N'II IM."l flwpni\llllli'o 
'fl"llil '1 l•"lltflllllll nl llM"1.'46$trtl,lol. 01P1'1o!Lt .'Ill* t.h 
(1"Al)o111uw.ti1u tostidJIQ!derluoc1,i-.,.•oontroaw;i 
•~IS-lllff'V Xfl(l#l!SN1°"7Wll\tJ1_-lllf01•1> 
cw~ C41.!'I] dOl!'-ltr,c.,t'dM~ ll•flli\l 1111i1blr.tJlei 
tn 91(Jr11,.._~l(.II n':lOX!WiiHJ.1,S40Q1\!•1 
I09"-ll'1lrtl 11 •lffl9hv1Uf'otfo.f11 ow, 11-.wl'/\1 Ill 
UI.A"' aau• ri:-i rv 7111!1 

Or,om IJIIClln!Clild:ll "Cl hillil\. •t11t f';,lfr1UII lb! ~"I ~•.,.,.LI 

¥'o)S(1$1,JOf 0'(\11!,l'\t]!W ~ 0(1 l)llll!(<,( dff• t!iil 
Dn"IIIXIS ',W('icrN'l'UP nf tl1$1/0 Ql,»PJ'lfV 'lflt'J

II•"'' 11lhltl~ I,. ,,h;,,1:f-•+ld,,f\ I,;; I"'/ '1«1(1 ¥to•\ 

-tli26CI a..4tll'3t.r...,no1, Qh,fl•oCl'I ~bf'l• fl~-' owi 
l!fo\h\T CII fk\1:k.Si_,r,~• t1 ~ fY )\)!'1 , 
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~. •·lltf!-- ' "l,!Jtff ....oPm•nl 

AlhIIIJ•lll ,orwlljllo,I .if'O 1ol;llfltl0 i,lliflC t~,.... I i._lf',tl 

rr111 w1fll(1i1,lf1P 1◄ It-.Rl,1\.«1 l~w,.,...-. func,llm,411tl 

""' 1...lf!>~N;Ol'#rll•• lf'Ptt1..II rt'JW(h,11 tun,.., 

-.ui..olflt~fl rrlflcil-\lr,.t-11t.ir11Vl1~t1,n 
(l!IIWfit 

A,,.~ '1111111: Mt-i~'"" ~\l-111'ff(dks lhP 

c~,10t,awiru1.«ft!Oltl,il)fow~.:llll'!ltds 
•~I, ii ~Pd, '"!ilelfffiOl•ru$1,.q,lv lfft!V'\lhprg,._ i\Jl.! 
UlffftleQli,¥/lh 

lh11CIYl'tl(ll1Y!~atlt:I Jlld•llJI• ol ) ,tIN , ... ,~e 
Q);)bllly t,'lk.,, Mkflill •rc:.,ll"fl1\'Qll,IIII' IQ 44t\,464 

I11•1ht •~n,1V1J Illht IV1d~ fWleolfn('.; tt.nillll 

lllffOII" _-, 1.wt.11Mlillll'ldi .tllM!li. \1Jlllt~oi1 

, •llff/11" a.:c..,..,t M )ti l 1)1l'«fll 01 n ,..Wlll~,li '◄• , ;, 

111Wf1t;1 lie~1.rtl llf ft bi1fdl!tllf+a.ri"!'•'I 
WOIJ'llfl"1ti• 'f«lt!tll 

lthtfffl,lw'ti l,ftlklerCYIQ 1!\."lt\111l , 1i~l f,_.~ '.lilt.WW 

It/ ,,tilflllncfttll~,,;IMlc~.,: al"QIM1'11 ltt•~!!ll 
t \ltrw'IJ IQc.111(,Vlfllll focm.. 011tdN'1IQI;! wt,~fci,~I\ 

1•0!~\h'M'1rlllW!Uli/o.l\«f"") '6U)AA'lf,o• 

1 IM I t:ffiu!ltrlltl ll(f,11(10:liJ"Ito ~I'll) .nJ(l_,l,,.,..-..-)1,,1 

l1o.~t~ If...04'0~~ h.;t1 IIYI• ~00,')i1111~ 

\l!iOinLil lN:ffY\k,fi\.!l or.., ~~ 4il,QrtJ 111,,~ ('I! 

.AIJl'lt!fl~.hO:!mt,lf~ 

lhi>"' ,,1.J•~•oun(Alt~lt~\C't«iulUl•r.il 
'""'· I1•m111,r• t\11 h) joilOJ hW\tl1,,i-.,eQl!Jj~ 

~u•or,gf'No,u1n ~(l.;IU+tlt.5~1.w(, 
l!!looSID"f f!""'8a.l,p j'f(lfed.S l'tm--11tl9' e"lO,ll'ltfJIQl'lt 
VJl~~~Tltlo> W!I~ ffl~'(I !f,<l.U 

(l)f1r,a1J&r1,Uu4 IAo:it.»d Wllb llllillf'.kll C!J llt'I U 

10Q11I;, ~ ,s. w•Al~• 11 ,,, opo,n•Id11,,rlfW'f\l 
Al,IITil't PllQl~IIR'f,t,i.:., 1111,hldllh.llwt llll 

tkN~I'"''""' n~ot. 9"kf,~ byCJnu~cull111t, •\t 
.,....,,1qd>1S1>fil;l1~ U11\ la~ba.1,nl111hlJ11 

MktM11llt"'~11tlA!i~ L'l,'J,'ll)flilliul ~ol !I,. 
~Jolt\':> A•,C! II~! " FV')otto W11>V I 1 •• "" Joi 11 
~~11,-~••,(\ .-ol1,1f1... Wt1lkl'Y1•..W"'-"J• ti 
'al! ~ i...iL.!.f ~•V4d ll'lll tllQl;p,;, amt,11('1) 

s.ilr-lo,.:tlt>r! • d ..l<M'J(m"fll v-.-.-.,• ; t••141.! 1191)11'1 

7. Ou.ill)' lnUltlh'H 

lb,~ w wo1n,e,s, to 'ftl'il.-, .,wm111t1 ,111,1 
111 lhilhl~ lt<J\'tiOfClmllly, -sulll'l't, -....v1,.. 

IIIMl<U•1HWV.fMlidl tllolm.:;tll. f'l lltO!rll Y f'.f¥JI<~11/"f'I 
111<11•114,h,.twr,J,O•f11Jt1,11ty t!l;tl'WJ!,ltl._.. Ill t'f ,ll'O\) 

ttMl CQrfo,Yl'f' ~-li!IY l,.!Mlpt,.t,!d IJi.,U¥O.-..nt• 
....u,,11 n:lu~rv ~lt;QUIIIO)'ffl1,~&:l'U"'fll_ 

AS 9100(Ac1\);Slj).!i0! ~), '5f>1l4&i(~j 
{Mclf$)MI IL 9(\"'IO (1w.nr,1 bl!iSUJ'). lt'K! 

C'N'rr.i..tY NI <11iSo -~tuif)' ('l'.!(N'\it:V>d h•.nt11" 
ISO illl ',~Jt.lb!aidll. 011.tCill'l~Y b ICl'W t1ro:il'(JSi 

UIII '1\4~-Sfni Ol(J..-.i,lillo ~ IO Oto f tl<m•!'i;.'1,:1,d f\• 
OtflJIQli>n l,+15()111'.11,0@,sl.riditd Ih•Cbrup"ff 

,lkO !UtU'S'>ll/tt<Mll>ll-l f\tSSA£ ID..rid 6Al. J40l 
SO<:l &5C>C 'J_.,n;i;il ll~,S:,111!1~h lrar411n1,J. 

tlVIC.1111.SOfY~.._\IJ i(~<'IQ. Co!JninWll!tsh~ 
~<1(kln... l.i11~(fl t1 Rl!fo1lllll1/itJUM'!tiQ 

MIOCl'IO•'fllo. ftl"~t~hl'l'l'lfff.lll'Ji,.1!1.M 
M.vurllv l.-..ul.S Ill11•Clll:iab•11v Ma!utllY ~~ 
lrll~ll)fl lt)l ~~"'fofllMI tr.."tWVlPDCV) 

fhe-C,..1.,arttWfl\1~11.rtt!(l ll!Oo,. •~;.iii.I~ 

,, rt• '1fCO,Slll~m11.V ...u. IJ!t,1 r"°"""' jJ,,11;1' 
oi 1/.., f lll.1 Q1S;co\l:':\\&o.lkfU M.)d,1,1 ;1.W,i,'f'l1111oL 

l(ljw h""'~ Sabla\l: -.111 ,ld~llll, t1hn11y 
1,...1N'~il~'fllfllitorw,c.>I tl:,.,ui•.-r.ro:swl OVl-'1 kl 
ll"' 'M-lrdlft1..1tLWO..•~ri..-111, 

n::!lt '1•~i1C!,> Q.1111CYIW'1i>1>~1t ~t,ldl'I 
(i0f<5"")mil~ti....-w~~tu.n.1,19 WIV\l.,, 1 
'"..X,'":t•~ Iv CJ,GI~ 101'-fi'► fft\,Dl'Mlo.~,; 

rtt~ll'.,(l(Jtof '""""""».~n!fru°"-n-w 
~¥nl(AJJf1CI~ fldlo\ll)'l-~uut.Jl""•"' 
l.•li'\I 1,ttn....-.0,,. ... alMS:"'h ,nl,qi~\Ulld1d ... 1....,1, 

h..llft«6,,m,,,..~h~f!\'JP•••~a1bk,gy 

ltw Q:,fi'O,lnfhlll1W'!VTllll\<t 1(11,f,ull~• tnorJ fW 

""" ,,, 10'Xl Ill .w~l l"j\ VKt\il\ fl'ec..,.,i.-w 
l'ilf\lMt'4:J ,lfl.QOOAo,,ieh,.dy Wlll\f«c,,i <II Ill 
tcil:..>• l11lur~/w,fll,.: ~\' Ctr11e,. t<:SI 11..!11.ah 

irl")\+('«'IIJtfll.A-~~II C<lff'C1¥1'°UC(;il IC~ ,I \' 
tfM'lhu~bv'fti~l ,'J ul P,ticJMCJ): ll~f'lllld 
51!1~ 1Uhl-Sir4 ll•HlfU,"'!))'JY ltl.fl flllll>k-$ellltJ! ttrol 
wv•cl\lifit.ti~, i,lclltiris W1ho1tU•tiblw,1 
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• (lf«lillflL lft11Ct.ffi;),fJ¥'h.K-<JM a,,...,n;ill,1Jl!l'tfl Its 
t'rdl'\4pr~tl.Cl!JiWit"f'tonl~II!~~ fll!"
C«lll\~t'h,1$ ,,,/$) ~ ~lllf'-d-il\lt..,..15 nA.911•• 
~IOI\ olll>!T•J'I R ~"'tw~!l"d.1~y 
....... 

T1t,l'Chbll!•dd1W1y,NtJ1. 1!•101111,1..,; haui,lltcl 
,,1,11 a.i11~tat ·~o.w,y~ SAWS 
..,dfla"l-.ri tn«Uhll tllJ t l\11 1!i()OCIp(ltlll.f\ .wtoll.~ 

11111 ~~illd,111\1 ~ l ll'IU9h IIWI dlo)llthlg 

d.i.-..ttli\ld'-TheL1~blr,'!l~j11rl1'( I 'jl!lt. "' 

41r.-.,it11rn .1111 tt!CIR1111 <htll'w!n ,-:,An:»1'1,1N 

,.,.19~h cvr~ilnl ~-.v1,w1111otlis"'C\1,_.r,fllo, 
\\oilkf-tr.1Clrl ~ h l f~p{<rllllllf. '411 .... "riO>f~l~Vl'J 1)/t 

, h d Oi!ttloVl'r r,-;s ~\.bkJ;Obv1,lf)1.a,-.:11"1);1t1 thl-0 

P\lll'tM"'"'.i~ M-'11 

R~G,n)paror'l'w'SO~OOUt\$...S-«l M,ilffi 3lNlO. 
Ilia~.-~hCI as.so<l.,1& VI illilC.wtli"i,.0:1mNW"$ 

Witit! II~ lflOifinQ of S"«llo(l l(6)4f1M""(Of1..,._..,;t,,,. 
Art.10ll(';1.0'). n«a1·111S ~,na,,~.,,••~11i...(11'11 
1111:,,a,ureOI IJIW l,;,u:SW'>es$ot It'll' ~l'.IS, 

bi t 11._. ,t, '20!-J p•'ll•d k,f?..<'1~• ol 
llllil mt._.., t11tU.wbt!f11 (.llfp(ll'.11.ll"m I.ill" 
C:NlllllrlSIC.V S.•«M-f,.'41 V.,~lt Ptit I 111 
,,wl/Pd-cl~llb'1oll r, IJ!'lw,Y ~illrlf, 11,1,n 
t,,,;,,•ln•tW!IIIM,1.1a1bohCblpq,11 l!lfl "' 
l ,11,,C-~llilrjf:",~nlt\'~.1.ifM1 Ud. 

1G ~lso.llt>1 1SAt.lW-111i1 lttl»nill PW 
lnilhyj~J<Sff~!Wf(!CI .,..l!ft i:>flf'U l)!Jlfll 

J.flJlll'Y l"I. 1020. !isriotilh9::ofl l CSfl'lin.lal 
~lyrl\"400,1'41 flfy I 1111!""111•~ wtn a\CIJ
!t$S((S.-'ld,IIJ!i,~ Wti ti~"'1'.IO II) Cilttlkltwt 
0'#1~\lf. lCS I ~ (lty t,114111•'.h,.;lld, 1h ~ -io.... 

O'foNd~~y (If !I,-) C•"flr""" 

OnM#l;I\ 'J i'\)7\1 f,,fII t,Jnwlif1l:¥ ~ 
HN~ l.n1\.8V, f (!fl/IQ dMii,WY 11,t flllf 
CU1)fidrtt,Kqt1 f ~ fOi 900'!§\~11~ r,nbl l •1 

l'f.1~j (,r,f'l!l~M Olll!IU!\ln'ltNtM1tj\N'MI 

P11•M.1 

Pu!~wtr • ',I IJ•1•rM,.,..".,rSW:tt,1r.l"]mol 1he,\I , 

..$1,lil'lt1•n1 \hnl-u'\l1011'11;'~ (~lff'(!f hn,,r...._141 
11.ll!ffll!IUilf" 11,., U!l't~!(l'<I~~I\fc,111 NII 

AOC'•1 &illl.tti1'1"!1 ho ..IIIWICl..t S!all*lf!WU I\I tl,P. 

CttnPiJl'f 

flll'n, ... ,x,~11 IQ Ill!• r..o.-NO~OI.5,..<tl()fl U6 
,I !h6 Ad tr.... fll~s1Jl1'!11Nlt \ ~r(hitt'i)lflllltl)', 

Olf~~•lhcl l n.n;l,11 -~"'llil,lll,1.atw9 A"h 
i,ilo-\t(Wlf tkld111'1Nlb.,w,"IW',:11 ~Jll1!1+-d (IJ'l/'11.:W 

~~ffll"fl \fl l~Ad .:<C "11i~j,.,._,..-,. 

,w.~r.inn•'i'l'l'tNuOfl ,t•<.ctill\f#t 
IJ!Jtrt /...,.Gl0Wm11·11rdllf•1P11lflJW> 

t_ Oltf<l(lf•' , ..pondlllltt, •l•l-t1t111!t 

h.11s.1•11 I•) !>4idll.lf) ll-1t'i><1I th4, i'ti u...1nn..o(I! 

On:!(IQr°' 11, lhP~ pl lls f:l•>whiQit .ntCHIil)' 

O'lr1ft/'l Jt'-il 

hUlt.,"4"ltM'il011h~l lflllolfo.lol! ol'.O~lf4> tllO 
,~ai:,t.~",lllllllf(t\M-.9b':'J!1 

l~IIO/IWIJ. .,:1,J tn(1"fa\lnom,11<1* dorlllilllA'"6:. 

11 /1""'fh:iviif ~ ,ua,...,.11.-11r•J r.-ikf!r; ;irld 
+~111,,r1~,..~~..Sm.«lt JKhm11rb 
,_ri llr,1r~l )"11 {lf~t,~1611,...,..,d piU\i;ofJ 'ftl 

,K lfl Otlftf,.11\lwufl'J ,,1• Ylfrf; ,)C II tu";d." (ti ulfaU
'JI 1JJ110.11;•N., t,t...idofo111 l fwrll').lf~ 
,t'tJ QI u.-.caol'Curtr.;o..,,o..rw I\\ llllf t)l,,toa: 

Ill llwth-!'19 r.it1'flC!f(lflfY .-ld~,,-~.:rit: .-.,ii i! I~ 
Ihe""''-l-'1Wlf1H"\I ..-.~.-l..aa(Jtlr•c ,g IO!(Yld5, 
fl~~WIiiI lh•lOIOffio'.)f,l..,. tlll> l'l( t /{I 

..all!li.)ll,lld11Q lt"'~ul th11:Cnnc~ ,lM 
I~ p~JWJ ard ~ •'>Qlt0JF1Jd ~ Of'fW 
ll"l!llda,fll'"' 

I~ UWh/11~ lfllJ<'tl!li IJ~1Wl"1Joll lJO::l:IJnl\ !II.. \l'l'tl\t 

' (A)O!fnv.,u· 

V !torth,~io.t,100Vo(\ll,.-'cl\ll !Ylllr~llt,n)l/l'jl\111 

II(' IT;lll-.<11¥"<11 bY 11,w ()inu:wo•r ,1M '<\Ith t1W11r1o1! 
lt1.110.l<ol1(!l,.-1-ad,1"1J..lt, ..-id 01)(1",i! rl',! 

l'ffc•:l~y. 

1, 1tPJl\!l1.Q lli?'ll'-'O r~S')'Sl<t'llS " ' «tl\lr"' 
•,111$r0Wo111he,•~ot ,)ll,.11ilt.fll!t 

l.1riGOii ti""9.Klh11$1.fl'6•".OIIQIIIIW! ..t'id 
•iriml--.a ~klC..b'Mt. 
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1

~ fir! lf"111 l~lf'lltll til)•!'l..il l)r..r►•1l1,1,-410l~ 
#fl 1N•1llllcR'\' ~f\'teslilt!Wll'd#11tm.Wf1MW'I 

""'l»~•W. tNI WIIY. IX.il«ii,to(ft,/ 11,.i, t11•>f!-' 
.U11h,IJWV ,,,Cl $«1t'bn-"'1 MJ01•1,j\Q~1:111r,II 

~tl<III'>, '"-~ffl ti""WIJ« 41 f-.$t.'lfio)I ! •ioO:la! 
c.atwb tl'l'l!I lf~I 1-t(Dl•'J by1lw.1,1att ,,t11y 

~Of~ h1(s~OO"t0ffn0df'Yy 11\~l 

W !1"11.•1~«tio..d ocn.-nll1••1S. fw:ludnoj ff"' 

•11N11 "llfllrtl!r~. 111ei'lo.:,n " ni ti~~n",... 111'1 
( i••lJliifO''s fllWWil l•~tDl'ilUM~ wi..1' !W~U.'ltl! 
..-.., jjto)W"°(lur1119 f-'f ZCClO. 

10 Dl,......ioo 1Mth) MIMV•tlafp,m1nnid 

h 11lh,(I W.1.\11'1-ilttia-ilted ~Ml ~~Ii 

U.tr.i«.. Oiii1:l•'ffl,-l<11,it.A111<u,'al btlrl , 111 "'°"''" 
(P.GHJ tM1 on>• 1 7,00 l<)I 21 f)Nto(I (ti f1¥11 'f"'I" 
.,_~ Jh!ll ~1l'hlfliO.J.-.il:.!t. l\Y/4 

IAll fJQ C,11t 'l'\'.111 Afik'I! Hrfit.t ilr'tCI Oi. ffofl S,.,.,-,-, 
Wd>J.I 1ut• 11,• 0rtottonw,u·, •.flt(.I 1tQfl, Jonv µ., 
1(11,l UpQ'1 (Vl1j•lj)llilfi'UI t11" ,..Ill t11\ h~•·1 

Ul-.<tw~ 11.-.Jlo.:lid~oor9Q.'td Iii ,f!P111,111m 
lutttw f\~NP1h.11_,,.,nl flll~.-.. 

All(m,-.,w,(l;iti hfhSl.1¥ rOIJJIICWl#l\l t..-1,0 
t1i..1-., l'llf1ul~I l ti• •~;!~.._.,. 11-st1k1lln(1 

J•~+llll ..iloJ1•.41'1t.ttn <1'11fu\11I Nit lflll fl, .-,po1rit1Nlr" 
,,,1fllPill I \I( ltll! Hrtti:'t" 

f\nJ11rt t-'I 11\'I tlf0'•Kll!'fl$of s.r,IN\ J,r) (If I·~ /1(.J 
II,., •ffllll!l'(l81 <11red1WJ lliM! Jt..bfllh~ Ol$",11J11rn 
1t1<11 tllthvCrnoo111\oedf u-.,ocdl.) Of hllOU'ld«!O!at 

r.Ao,'lll«i "SflU•fl"M:1(6}1M tl ♦. Nt ittmw4n ._IM" 
"1W•B1 lf"ft!Uh'~ n l~l(oliq,i lf!(l)O,)af lhi!SUll 

Ullifl'iJ~uons 11,.<1♦ •~ IX!rf1r,o dlolf»il " i,-... 
CllO.tml-,ftr~':'>;ilkct, q lhlllr 40!:IIO ~,1~l•J1 

Otftlr,,n ot 1.neC~•¥ 

l)llf111lh11 .,.._ ,11,d.,i •~tt11t1Yt,..,.XCJCUMI 

!;lhtjfll'\qt 1h11Ollt!P,,IW t~.:t 10fMJlfll.ilJ 

rOl.,tKWi'A~O• !rar1idcl~ WIii! 11111 CblNwlv 

ulllt• lll11n°"lffl IN$.. «-ITflW\lltlfl. l-¥W#IU 

oflfl'hlfgJfl1f'Naf4\IIJ'"'~ tC.Ull<'d l',f th,t•t~ 
PWl,._111-'°"' 11f , 1Ullf'ldlf"]1noo>fnir,.1,t jh,o,eo..,,j / 
<'onmit11~,,! (tn(~~Vlf 

A ll5U<fll Ill IJ~pil,}~11of S'ilel1~1,'l.ljrJ t l'IIJ' Ar.I. 

lhe ~l~Ai~~lll'J ~I IJM'(~imn)'iL'S'flll 

~ .Q 10'/0.."' A.-;~hG<,J'.h11ti,s, o..t 
tlik,.11,~•0fMii dJd t.tu.!Qllf'OU,t<tlll U Cwri.t,o1u;., 
~~,1111,n,"I" ChMIClt.«,111CJ Dfh,--..,<t ..--clElOMIJIMI 
Otl'<tOI ~,lf(l1fl111#1 y_ <l..., F.-wit:WOflPI .tfd 
R,_,..;itt,1 MohlJb C.O~lWW Sk:lf,!..-\' 1,.,., 1111? !IC 
~Al~IIWI V~ th,Chllf fu~UIJlr.K ~ 

~~IJP l1'1¼,wiJ.t.JQ?t 

11, Hu!Me,olf11Hd1J91cffflt.io•P 

~tlllll.'lrm-ul ltlll'fWd YMPtil>kl ~llllfO l lf'YM 
,,111i-t ,M-..,, k.1 <ll'llllt'lt,r,,,._,¥.1,1111hl- Ocutl 
Pl~•1~f,t lg lhl,il ""ft.ou1lr, °""'qrwq ~...., 

'Ml"h t'o ,tlllfl tilU11~1-.,o,rt 

II., lli ►il O t1.I 01«.1111,tta., 0,11~.-1, •1""••MI 
.....,_,,llmµf •~wnf'l!ICW111;11q bl1,,dconmllluv; 
n1,;l 11dttl:IU,ll~1rd01\IUl:f-lilf~ fl\ 11'ti1Jlt<h1«,lf'-t1I 

!MIid .RI ~lll LK.111111 A-,,wl,,'llt'.iflli. 

!hi, l~,,of~vf 11._.&,.tO ~"",<iilU..l'ld&,- ti_, 
U.\Jtllld '.l.'d>ng ..._.,,U, 111111'1 ,11! ltll!O, e<lQIUrl 
11.,.1\1~01 Olfa,ili_..Ch -MttM!boatO OlfOP')t!O(«d 
i.l1u..h1t~dfldl'fflll!!6lll tw:iild ,,~ ••!f'tf\lal!!)'• 

1/Yil"►.:I IOf'W'f'J o\f.._ 

1111' ~IOl'INl"IU•ol' ltpQOll'IOll{IW,.,; w.r.-11vi1M11l-..il 

l1f 11111 IIIOl•d !lfJ.., _.llll1•1'lUf\ lroti\1t.. lll"ollt1!l•N1 

11►'•11-t.-n<.litll•b,~. 1!1Q1/AW.SUC:h-11$ I• 
(/(•f'IC""'-IOI\of«f!Wllil!M f'fiec1Mf'll!'S$11f I1)01'11!!~ 

!l'tt'l ifllb. t4C 

tho ibwcttr~ a..l.'l!<•<kl!Y t)o1S(ld <'ii• thf!cGulfitnr,oo 

,._,l.,.«l U."oonl (lA.utlu)lnlt'<111f Q-,,S.,,~ml""'l'ncl 
f~1111f'lkwd hf h:li:a ,1ri 1¥a11,v !i 7017 

lfl8~;'1(o,me«lfl!JOf rd.~~ OlL~'

l)dfuf111<1\0I /j "ft-ll'dlll~lld,~01.t; tiwEt:)aoij 

•lll<t'ltrliolo'-'lOfl ~•Chl,lffl\,,.-.ltl !IIUCl)lft,-.W ~ 

W,lluah!d t;.f(,r; ..... ,W-((•11 4 lh..v~ Of 1flllii0Jlr.. 

If•,.(l<lf$@~t W',!Cilt!'i'i• tlo•Jlll'l!'l, 

https://11._.&,.tO


flll'o~d iihJ tfl'I tl!lfrlllt."itlor"• ..-,d'Rffl'11ln(f'ofll!Ufl 
C(ifi•nlll9Clt~'l\'W ll•~tf01111•~ol lll,IIYldlii:.il 
'1•~1"'111m lheb~fll '111tf1Uh(ha.$ ltk': 
01~fl!ll1Jlfl of o.-11l.1M\Wd11•dtt ,,. ll"..I1~11,11t:1 

9Yl-.iU,.., ~•(I)= Y(~ p~~ (ITTlhfl i\k.... ll'! 
h•(I~.~IIJllt,i ..r!CI •X>ffl'J~O>tllflbi.lt!O!l 
~ tJ nil.Ill f1 ttw(lh!JCn 4t!C 

Al I~.,.,_.dni61.'f.., lta./1 l~I If•11),....,f"IIuf 
tltt! ~ ...11:1, Jllttdorsflt l t~lfl'J t11 H,,nJlill)-tl, 

•cl n,.,111n1il.rQt,;Jll Col'llt\\11,to(' 11!1'i l'11'(11lCl1~i,;lllllll IIW 

tkl,llO. lt\"~111Ml:.-lll'!d il)l!M-llJ,11 dl._,,,Cll'-W\l1 
~t,,0t1,sa1:~,11:,o l\'fktffl'Wll"V.t-~lJill~<.r~ 
O.t~:< Wlb dl.xtOb't'I'"" ,n1,~11tiuc1.. 1tliU,t1r,o 1rw 
~ (11trlor ~-,W.IJWIW. 

lS. ~llcyon ~.c.to,,•-.,i:i~t"'911C anG1•~•'dCl'I 
wl o,,.,.Qfi.r, 

ih-!(('tlN~ 'nn!lcy 11fl iUll)f"1'1"ll!rll o,I d•f"'"lllfSrt 

.-.. :,i,l.il'll~ or, llllV'lt·tx:n ,,,,m,,..1110::!ht1··w, 1,. 

n,1.-.,.,lcyOf11(,11111011'JCf1 lll'li 01:t"f rn,ittii'n 
JlllM~ In~nll1111(l) t.11 ll'llt Ac;r hill l)eoori 

da4wltJ Ir, U•Cor1:10fi\hl G~Ull'll!.1~\. 
'l!tllthn•p..l at ,,,ii11,WI 111'11l('l ;l~ 11vAthl,I tlfl 

t111rn#oin(r.6fl ,:ttm11·.,,,11.190 (V'tl,t, \ 

1.._ ll\ltfntl ltntl'Jd•l ~Of •n1tnw"IIO tfltlf t<Mo\l.C'I 

l11♦ d(,I..IIW.lOIC"t o! tl("!l'lnl llllclfltl.ll; t':>~lfl'lt 
,ndlhi111 ~.-y:o11dldi>d II 1!11, ►l;n11""1Pnl 
0~9;.1fl ,fltl AMli''il\ WIid! b. • twl rJ lhl\l~l 

11. lo-\dt(~tff 

lho«M•p..111i'lln9 IU tt»ttnlDO'\••.-i ul 11~/wOI 
C~ml!IM t,"1 ttlt:lild 'I !hiCoux»mtt~l \.!flrn 

R'(11(l,j I. WflKI\ b•fi,11 I ut lllb l•IQOI I 

1' Audl(lfl 

I.I U"' 1""61,~f'ld "GHf'!t'ldl'oftJ!l!'f.' 1(,,.101/ 
IIIV ~~ ,C411INW ,q.•nilln"fll o1 kS ItII. 0,. 
U, Ou11tnll'I ~•ir~v-,nAl'(!~•-... !lo 
l(lr/48\'I/W-Kl0)'/2)4'S:Mt1fm'I /uidfUl"I ul 1111• 

C"i-.~Ill h':lld or~ '°"•ptl tt,d"' Ii.. YIWS fttJII 
1r•f'l>rdJv'1 lA U-at},f,._. 011t•tt10r•JJt1>1"1 oi n11• 

hWl1'.,..1o111thA(iM, su1,,.-C, lo Mlllli~Q'I QC IIM 
,ic,pqlltl/:,Nlf l,WM,,,.(IIW) /II ll',ljlly ,'Qt ti '\lH~tl'ld 

~.-Jl11<ACL lh.11f0"1'11~tnr,l(M'lhi"~ll<11 
•<'LIi l'IQ I~ .:f)f..OdlY\mt l)f ......,!1.,1" fO!' ,,~flClllb:1 
IN l'tMil<'l"l .11 ~yAGMIIIIS bo'«l ibHWWIN 
ti•Col••u--s (_i\1f'ltlf0•~•1.,\d, ~11.,_...,, ••Tf«1. 
l'HVfl Md_ll 1. 20JJ.. ~,;ittlt)9l'i. t'iO 1eso',l(JOOIf b1flQ 

f!''4J"'«(!'l kf 1.d1l!lc;ij1.sa W~fl!l>f'lln._., {,I ~"M!Jlw, 
,dd<tlfiM tl'"'ilr""r,(J t\(',M <lltd ,t!\>hf ,11,_.>lod ,,! 
~•tu,i..1~ ~°'"'' 111.-t.fi~,111 l110 ttGIIQI fort ll11\-A(ik 

11, A.lM:ttof'\ ltMn , i,c; Stc,t u,I.. t!Jdll ,,oon 

ltle-st,11',\lt«\' .-Jtl~.-1"1\MI •1--I trlll. ~1,~lil.aJill 
t(!t)C)l"I 1tu ,- o,,il;an 1,,1(!IM!ilratl\lr6.t~\1111U5.. 
l:f -¥1n.-v-..11 Pl'l+.11\cl .-, ~~U-••~ Slv.ffi1.-wtaddlt 
!rpc>fl "dl.l«flO'J I•) lht1,1!1'QI 

It. R!111: tll~Ot!llflll 

lho BNJi tAU•1J1;1.on11f lhw Co,rp.,.,tfliiM loonM ;i 
Pi,,k~(SI!~Cr,i,1111it1••tit..~ ,,.,.."'., ,n;I 
IOOtllklt l!~l'IIIOfW~QC« r,tWI l<.11 lfM.tC~no.,,,v. 
fhoCoianttlOII IS , l'SP(ll'ISll'" hot 1t11~flll f'l'J a,yJ 
h ..ltotel'·,-.g •ie,tt,11,~'lh¥J~ r~'i!M ~llflOU 

.'•llfi"'.'l"""i,......'\. l l•Au~l Qm1mlll•l1o1tAd~1km..l 
("11'!.f,.,.,, II,1-.,,....,ol ft~U1ubt111:ld.0!111'1ir.. rl'I" 
!1'11101 l~ldlirlllM(l b·t !l)f: ~~ 11.-.Cl.u!~ 
..;,1 !ir.it-m.lti...,..Y >:ldo16'S@d 1tJougl11ull.(f¼i"'9 

ilC~Mi!(1#.-,Ul";i OOSI( {NI ~)l'ffl{'!I# ,To'j 

ll~)lm'll.fl..lllC11011 kkl'llill\49!-0•f'i Pl)i.ty fltt!i t..lQ1 

fr\YIY-ed f\ 1f11• M,ld;Jr1!'t1•11 D11.cu:1,)ll.,I'! 111"1 A11MJ,,ll, 
¥ft-'t"1tlll'i"~lul 11'11>1~1, 

19. Yfth k♦~'"' 

n-.er..~wh.~Wl~~Elb--PMl:v;:i~1-
•~·'1"°""" ltll.' l""Oi'\',,otY "ftl,)@"~ let dhotll.ln 
illrJ t.J•,•~ 11011.flll\blJOII W•lt! $iwt~1 lf/(9) 1-l 

fll• ~ il'4 ~l.m,:,nTlot IJlJ...rll) ff1$1S.WIQl'I\. !O 
t~J etlf,;,t4li\..i,IN m•?J:IVAlhQh.,vll'll nw,91!1,_ 
r.l ll•f)ok.V/111"9 bMltd~It 1h11 Ul!ll(Jloil~ 
C.~•'l'I\IJ.....R,.~1. <,thU,t;.. ,ll)r,111 of•~rwpoll IS'tll ls. 

flb¢i ,l-alllbh1 hn trtn,s J!os,, cv,1\Mtu)I teoe 

10. hrl!N•n oflawiti vu,nnt,u~tn¥Hlfflmll 

fl'ltlOOIIIWI..S UI ~ ~W•OO:SolM ll"M$1fll«ltsaS
I,._.. ~lt..nW,~tliefir.I hY ti•.., Clw1i,w,t, ~ b1U1 
ti~i'\~!tt- llhll'IQ,)l;S!,'10fllltlf'.-

https:(/on.tcs.com/WhistleBP
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https://dhotll.ln
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JI, ,,...,u,c,tfom\lllllll\ttllltdOfflJ•• 

tf/llll\ atUf'I l,vtwdK)rl'I llllfPI Iillfll""'I r)..llir.J l,llt nl'lllft 
1~~ ,;! Slx.lltJI\1880)t,f tflO-Atl. 0-i, • ll«u~lllcl1 
unn~iomW11l,,vti1(111 PidlltSl--urJla'II 1£\ 

S(!l.to)nU4(S)(O}OI i~ACl lf:<ad W!U! ~OC.l) 04 
1twc 111,,"'"!,llf;~ia-11,,,) A.it.,;, iou •ltt'VIVW) . , 
AMUUtt f (I Foitm Nia AOC tw11J~•ri~f(l'1l)'I, 
poi I IA. lf!IS II~I 

"ll, ( .qn :10,~tt5«111 ~1'c,oftllttillty 

lllill bf Id ffitl.,_.'04' lhtCt,pq,-.iw ~~ trt:SatlllilV 
lCSR) ~!Ir)' fif It'll:COlfflJf'IV M ;)OOOf«f l)y U-EMO 
41M 1t111.vii..tho1!'S1n-P'l,lil!Qnb"rf»(<ln!p,11Yf0'1CiH 

.ltl"!l~dl1111,oq " "' .,.,.. urlcf,,n ""IWl.l• ~~t* ft 

AllflU lll . II ot1/o 1~ t ,n11NtO! '""' p,w,""-'d 
•1 !he(,onw1~(0it00fftti> ~~,;t')III)' 
Polfiv)~ ,2(114 Fo, ollM Jo'\!,4fft,,,q,11dnJ !Ill" CSR 
Oa1ot1 .., ~ ,..,_~•Hkf llJ !116Cl;t!J!ol <1h t GOW.flWIU! 

Ru)o'4l.~ib ii p,wt9f u~rfOvtt n-.iC::S.R1,:,lic'," 
~ l!hl!ltP:ildntao ..nt!ilobrll-CilH )plr:, 

2!. EA1Ad of N!nUII ltll.t'rt 

A,1,.'1 o,,. rl;!('lAll tl'fl"'11~N Siccl<Vl,.tO>c11 Ii,:, I\CI 
• •I IM,xhif'l~ lhlllftllnd~ . th,1W1old ol (I ,.) i#l'btll 

1/'ft»!lfilf N XO() l!iq1~ l!\Al'lllt:0.n e: IJI 11)1!• 

l ~~l-.1 FO!ffl""' wn.u,Wl,!C.1\11. .l, Clilllt 
~t 11"\k l ftXofl ll1t1:~6ll~fln 

h!IQ\ tmrcs«tM!U411lJ [,'IILlttJNQ 

n...1ritwrl1,llill111«1111 ~d \ll~M St<O•lf1 lj] of It» /11:1 '""'' ...., Jh:il-< .!iti n~,o,,)~e,(AlJLIIJ!l'11n,wM (,r!IJ 

Qrn11...,ilflqr, nl M..-'►lf'XJUI P....1~Sll1~J(lJ..t ,t fl ~t)a4a.w 

f l r11>1<1I IO I)( \ t"-,,'l l ~IJWlf-'h lliGtltil ......-J, !Iii" ,.., ,.-, t,l(lml'!S...I f"f'UIIPl~1-04 I r,,> a'l{",41¥J,.l(>f,(I! lflrl C• •fll)iW"Y iSlO 

00,11'11'<19~ ,,n~ ~ 1\Jl"lif11<1 <1W11 ~ -10.,e.1!1i 0 ,11.4 £»!ru.lM0tl !Q.lf,O'HI ho,N),jfOfl ll\!I' K 11iCP1l!PulN 

S•<J•.fdll ~ ti thO~ 't'<w 

lti;Jfllt Fiti.1 tom1t11511 1, lnt:lo.'.lt• lll 

f•fll,Wl,tUt!Ol'I IMl\lll♦fll~ll In 1111 

0111ndlt Ot 

N-KUl1Yt cll'1c.totl' 

ItCIW11rrMwilrllr6',I 

Am• •M<tf•• 
Ill Rue , som,,.., • 
0Pllt141t- 5109 (6.99)' 

Aas 1t11 ~...u.,~ 
l); flljdf16'.,> t(/.rl!A' i(lv,ll,M 1Hc ((,t,,T(' 

•1;1~.s«l!t'IWl 

1Qj,.1fftitf'V 

T/-16 ,,.. 
Dori Oil!iii.n .77.Ab 

bto.rth,,citt<tor, 

Ratc.ih Gtiu£1i1~"10 I lJ4.6!il flb,.1.\)1 

11 Gdo I rySllll..i1.-.au I 162.JII ( WJ/)' 

Oil•fRnllftd.11 otftCH 
P.li!Nic115111U1V I I 0.54)" 

eomc.r.n, S.O,t., 
Relfttl(ilil tklr,ol¢.- ((lO)' 
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@ As a policy, N Chandrasekaran,. Chairman, has 
abstained from receiving commission from the 

Company and hence not stated. 

@@In line with the internal guidelines of the 

Company, no payment is made towards 
commission to t he Non-Executive Directors of 

the Company, who are in full time employment 
with any Other Tata company and hence not 

stated. 

Ceased to be Directors w.e.f. June 26, 2019 
upon completion of their term as lndependenl· 
Directors. 

Re-appointed as a Independent Director for a 

second term w.e.f. June 27, 2019. 

Since the remuneration is only for part of the 

year, the ratio of their remuneration to median 
remuneration and percentage increase in 

remuneration is not comparable and hence, 

not stated. 

Remuneration in FY 2020 is not comparable 

w ith remuneration received in FY 2019 and 

hence, not stated. 

• The remuneration for FY 2020 is lower than 
FY 2019 in view of the economic conditions 

impacted by the COVID-19 pandemic. The 
Directors have decided to moderate the 

TCS Annual Report 2019-20 

remuneration for this year to express solidarity 
and conserve resources .. 

b. The percentage increase in the median 

remuneration of employees in the financial 
year: 2 percent 

c. The number of permanent employees on the 
rolls of Company: 448,464 

d. Average percentile increase already made 
in the salaries of employees other than the 
managerial personnel in the last financial 
year and Its comparison with the percentile 
increase In the manager'ial remuneration and 
justification thereof and point out if there are 
any exceptional circumstances for increase in 
the managerial remuneration: 

The average annual increase was 6 percent 
in India. However, during the course of the 

year, the to tal increase is approximately 7.7 
percent, after accounting for promotions and 

other event based compensat ion revisions. 
Employees outside India received a wage 

increase varying from 2 percent to 
6 percent. The Increase in remuneration is in 

line w ith the market trends in the respective 

countries. 

The manageria l remuneration for the year 
decreased by 15 percent. The executive 

remuneration for FY 2020 is lower than 
FY2019 in view of the economic conditions 

impacted by the.COVID-19 pandemic. The 

Directors have decided to moderate the 
executive remuneration for this year to express 

solidarity and conserve resources. 

e. Affirmation that the remuneration is as per 
the remuneration policy of the Company: 

The Company affirms that the remunerat ion 
is as per the remuneration po licy of the 

Company. 

f_ The statement containing names of top ten 

employees in terms of remuneration drawn 
and the part iculars o f employees as required 

under Section 197(12) of the Act read with Ru le 
5(2) and 5(3) of the Companies (Appointment 

and Remuneration of Manageria l Personnel) 
Rules, 2014, is provided in a separate annexure 

forming part of this report. Further, the 

report and the accounts are being sent to the 
Members excluding the aforesaid annexure. 

In terms of Section 136 of the Act, the.said 
annexure is open for inspection and Any 

Member interested in obtaining a copy of the 
same may write to the Company Secretary. 
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l.5, !1M411rlttd Wt:DC!II 

!hitO;t,~bwll \,nlliQ, th!-'"°Qlllif,...... 
•• lfWJ 1'111#111 f fl l (lf11$ (If " 'M~t 1 ,oipf ,,li,(Ml(lfl 

l1,r'.wbi,11!Wpn;IW)o(I t'l!POIAI~ ~ .,. idtltf! 
Wll"'OMI~ bnlh ,~~;i.,I ~)ljno,1 !n-r~ 
n'wm~IO!l to «Mbl-• """Holt'f;on fq I .Iii• ~ 
li• r•mtlCi 1krar,,r-s ;t"'l"-•"9 11 i..eu,, i•~~MVlhJ It# 
IIIV~lrlltlv''fltlnq lliiffl'tP\!l~'lq(;llwt.-

1'1••P,-,l)()ll llitd ln11d-e\.llfi<IIHliPfiltf',~h) 

v!~l<t.111t1<tW ow,;rwr•.u fl11nit~t. 
p,fl'f~"\iS\C.'111-"llll"~bal ..ult!, l:rNtMl'-ffM 
N !ll'll,li(. ldfl~o,r..t'lrll!II flt- , . ~~ea1:i1..a. 
,..,.,._1l..:J;u1~d~al. int4r-J,11,1I ~,.I tu11..r1 
c-.o.)IJ,,1t "KW! .. ,~ r,'111«-fflhli~M..-..-J ,...,11111! 
~,11,,1 

A,p,?o $(81hsl'l,l l~OQQ!.'11..,..,. "fl'<"AJl(.f,iti, 

r'"fjl'.'l'fflinflil~"tM' Vf!ltt•h•M•~" c-r,11,. ~I,. 

th1h'!r,\ iRI fwt ll"W9falE-d M.lna,tJo',iw.-ll~ 
,11!4,'\l\lft$1Sf11!ll;\i,1q1h'•~~~"-tlllllf 
~IP i)t{Mtlfd -.ffllCh fl!(n1$ p,.tlt fll !hrs tlfXJl'L 

11,-Vlt!JJ.1111'1'* di,,,'l<olld fll'Ul'l<1 w-s.1,,m,"' ,nu• 
cnt111Jlllt-. wtlil!,_,1-'UVdltllft'.U nil i...lllr ..._. 

S.,,qu•~" sa.n1111~ ~"' u...t,...IIUl t l.ll 
Cl;)l~'l'ff\lta,..Pl~flr~~tt..-illd\\Wffl'r. 

.iie•l~ ll•I 1l l'1Q~'1QIA,1 lltl"fo-Ut1.•IY, 

l7 0.PO"b'flOb'lo!JDlk 

n1r1 C.11,,,....,!{t...cr)9lMt-r,•1>r:1 :.H ('kt>fM;. t,n,u 
IJlllik /Intl ~ ~fl IIU"'1IIIWI°'un ~ IA 1:1 RC',11 
o, ffl i,·<i!;I ,~!\dei.·,ot,lh: """" a,,i:+,r-••9\IW ;ll~f)Q4f 

ctl !J,.UM;, QC lfN b.'1Mnr1191iiJWI 

21. C«!i«Nltlon o,f l r.tt1l'f, ltChtlOfoo\l lbto!DtlM 
llllff!IJ'I•xctl,,.N!f'\i~, iflC OIIIQO 

fr»Ot::IH«I• ~~""',.• 1CSrt\¥,J~¥NflCI 
t".tmll\l~Ulttd~•""- ICSS0.ll(9'tl4'bultl 
9h.llJll .«ill c. WW:,,en,t1t 1,f,l,,lillfY l\¥ \AU to~ M 
1edl"-11tf1 f'l1f;Jli'<I~ '.'l'lf!IOV t.»l~• llll bfU--1} l"!'ttlef"4 

¥Y-l ~n:: ~1>Mroo!P1ri.lW nari«,-N""•.°''"°' 
nn),m 

1r1 f'Y.tO. ltw.i eon,1~ .lOdt-d 'I M\\\:I ol u.1nltopS(llil! 

ainmn.:S~~f.itflll Ulf\tr.ut,o f6HWp 
lof,il f<n,<w-.clff ti¥.1qy.-11tsQ~l{-rl lt«O10,)n(II\ 

~ r,10,te(t.S ft JOUlce:I UVOOQI\ POW9 C)l.ld'-'SP 

"91Wlk(1tsb CV~lw.lY S,<i fl ,o,1111.1r, urilu II 

F\-11/t ?{l~~Hli 'l(l.9 P8tt8fll QI 1r"' 1._,14! i+.,,;JJ~'I 
Olf"IS1111lf:'IIP11 

Triv-"tll lo.,_, t..o1t>•t11'1N1ll'lllfl\ b't,w11<1..-10 .,,,..10 

<"flA!Q'I ((flCM?Hl llQlll &n111«Jt,.;,df!(i..EO}t...;,,1e11.x,v 
l'W\ 1"W,ll'1:Ihww-m .:A 11lt!Wlnh I.vbIll 11k..htntv 
.uo-.i fC$S"(llaap,;foil.!Oln, 

lrw t.c,!lltUllld t.oolJ OOO:MIn .-,u(IJl,I t<fltlli 

' '"""'"fflfl¥,ll'!l1,:f1l tw~I to 1""1ott' IJ1itr1w,w,· 
IA111Jab1J1 L00:11.:T(IIUC) 0C (no-2J. (lil(j"j 0o1,u~1 111 
l66 hmi l(.f ~ 11",e i;.:,1 w,t 11411 Int l;t.{Hllf"'11«s 
l iftl(!: ~,w,.,ct U-(t~~ Pu( r.,1 14~ o..i1i1<-l1>d I 
.:,o!IIW,ot)t'ftl tlll"IR'llt.1i!IWII\ hqhu l rilll.lir.l,:k,f\ lflS 
l iN.Wt!UMflQfl r,,.y1e ~•!ll"it.W'Jl,!,,(f$.. IIWl Cio!Ol'ilr'!l' 
1.uulw, t\'lut,'\'.l lhi!otso11.,,,,(lffn IY.IVM ~by 

fo«,rnj U~"fl'MISP'f ~ fn111\ 1(.,l !O A',OW'f ltlf1 

I.W .Sw-,tr\. 

'fHlw,olos,y • l>lon,tlon. ¥.l•ot!Cfl and lnno¥-alfori 

tlt14•~ J o.ylfkl°"'tM (lflOl :SOtclflu ,t•• 1n 
wl'tdl A&D• u t•r,ltd out bJ thil Cc"''""'Y 

res-~ • <t•.r,:J Jfflo14tJOf\ i,: s b ur,gtf ~ with 
Ol!lQ1111ri;a,.-'f ,.i;Q1llf Gr!'M1h #d fl llf~r.tt11ihw1 

~ r,nll!(l tytUlt•'ll)l~1eN,llk..; 1t,1>.AI 

J)owtfwl t-ladfll'lltl·• :i,1. !Ml11inMi.,di!I ... 

restor'1l n.f~ \('I 1,14),1n d IO(lluntl..a,)tlJl l,$, ◄ '1 11 II 

UIW t.01t1111Unq;..,.,r\.nl thvlll•fWCI\U't\ 1'11111 ..,u ... 
V.p,tPS" ,Ni,w ~--~.IIJ~ olfflM'o(ll,I ,'f'KI 00'¥fl0"¥lQ. 

111"IA l'l~'lldl(, ~ I\IIJI Ullmullf"N 11rd ►,t'llo<l'oJ IM"W 

llolli,i ~ 10.~~, ,hff~~ w11tJ II~ ftl<lq'lhrn 

nn1offl W l"f'/' 111i,(lffl>J4l<ll¼. 10:.~u11--.,, 
1:,,~t ~nd;)(V\.. l)DOt'f$'1tllf'lll\ltT a,nfi'(.-1°""' did 
1)11"'(1"°""-1bwla, .1"1 t.o.."1 rJ~11s 11•'\ltrlllflq ,,_
INI IA!tJM!fV'~"-'-WDllid boct: or~ 
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111111,t/l..• I !li'ft,-.J.19.,) 1~1"11011 ~l)lh(l '"'fl~n!c,f 
11, \:-v ,....._,,.rt,,~ 11►ti 

l...,..ti ;wld IMl!~:.lain h.i,,yiKwut~N'tftllH'U"'''nHs 

-01)\C-IIQ'¥~--- !Oo~tllllP~-d WIi i!IIK• l~ 
~~ ,_.._.,..,; .,...,. ..ttr:111unu,~1A1 """" 
•f'4.,lo1'~Wl."Of'; /Jl,:111 lfoh\ltS 1•)-1!){lt l "61,,,-,.. 

lo, fl tlll'lfl'tl: Wff1W"1v, l\:tllift ~l..,ri.1111,1dQl.vc:OOI) 

u.t19 /!l,f,lll)(rl+-OrN!o•¥1..,., fr1l4fi r.,t,it l,.cw:,i..,~• 
.,.,_,IU\ll•1 wld iP,il,lllf,,1tif~fl1111.-.i m1i1hgck -.,1 
~••~l,Xi,,lgf! ~'lftl lj,tl9clql~,U,lfl ,1U""' 

111~11,-,:J'\lflt, w~Omtit 11«-rdl::.-.d.111.-111w¥1hn 
w.t1·, ., -.i1111t IWtl tm /I Ol!'l'11111rf1Gl!..,n ,;,a'1'1111 
111\l'IIIJer fn11fN.AAt1n<Jd~nq ~ d11,.-.il f.llf1 ... II 

fll\(J'M,i ..of'(twn\l 

Th-ot.efl!11UlllOh ,,, t(S·JP \'~!If! of 1'\>!unts 
111;!0.lrt ,-..-.:I ol(olt1IITl'\-.r-of1!11.11..- 1qw1• lfD"1'1"1W 

ad!l'ltl'IJl.n, ~l1CIOf1.·~VldutlV..-,._.K\ld Iliff 
W• l tS Mhh,C,,.ft'"P'f'ltldstw-..!ti>• ,ll!:111'<' 

,t1lt,:,m.,,-.. ff!."~IIWl:l~ffi,._I IHr~~ tiOJJorr 
11.w-.slNniP~ Im ;nlk-:llm,,~...w:I cl:,ud 
l'f°lll'Jl...ll'fl ....0 lXI~ ltll J)tf~-;o.,t,1 f(Otll!O.»!) 

•• l!d._1 ..MP4(\ ,a rew'Nfs»:'n 1ll 11,eflr.Jtl>le. -
JII\IYmJ A'l(t(li>ll'f'4¥ oftf:'tl9 Wtl$- \uirJ.IOiJ Al~t~ 
11t>l!lrll! nl <1¥,l!tS ,ncv.'t'd lttri111;h 1M~ l'nlduiib, 
~I 'if!f\11(<8' f'l,w\•~«~-."lifOlll('W!lf.. 

resP.-:r tAort ... """Vtl1,,.}M.1-,.l'flM:>O!u11ve 
l'R!\lull!f\tofri.11AAlntll'J b\lC/1-0-.ll»ilJ ~h1 

com eo.•~4Ulb~~m..-.•t!S<W<h. ,-. ~ 
'M.)(~1!!'1 WIit, nlll'iiion "..,.......<111!<1'~ ,cs 1►.t01 
J'l'.llt•!l'M MK IO(;Jlt(I l!tli<e )ill<' WJ(!V¥PM C((-'•1 
'11. C,,,'-'I li,OICllhllft, w~b11"ltillld I IIIOiS@J 

•"'fl fi:l ill WM'4.-II41~1/IUOI\ hosl)~alt¥ ,,o.i lif♦ 
~~n\1s.11 ~ ICS I\\OI Pu, I lol.)la IJJl't'1Awt<d ii 

l~ n!~ 7\')'!'..:t¥J •"f'llftll~ tl l911>W 'flfl!lff,t" 
d 1.tNI.Jrfn<:1 Vl)ll\<1Jll l$0WI\W"-Wt'l lfl'~·ll lt'ti 
>'flQ"9~.. 

n""~•~11~i,,w.~b9tha,c>4'-l<iml~·ul'l,llilfCJi 
~~11dd 1he lffll!l9f9 hY.1Y10k,f'I eow,1~11,, 

foi °"11)111.,1~ ,..,..ch,;n.1,.,,o, ""Ctl ~"' 
(1~(CilNl'I) llfl)CT,YI\ ft l\ri !i0• 1.t(ljl'Ulttf'lm1aQ01 

tl!(friok.19~.,.ti,g!Obal-....d•ffllC r"'-'11.119:1. rhu 
UTl••tl""'J b!<.h ~!I (ll'l'.,.....n 1i11111bdl,iu~I In 
Q.lSI~ QluiQtta. 

lf..-(~•if'I\I ,...,,,,,...... l,t l~"il ~ tt',,!'l\ll!IJl,O-(,! 
tlt'loYOOOI, wil>l l!l'll!:CTJWCIWU,oed tfl!l-r.iti,:11 ~ll ,t 
ffl'1-1! frw res~'l'P11""1'C)lU"1,i1ur..c1~~,, 
i:11t~ ,ll'J'nS'SbllSh6'1ul·••S 

lCS R8f,..,o.-1K1 cl!lsdrv,rn-'fA•-:t 10 W\f9111t1, 
tltlll»Qt:1l/0,C,f;)I\ 11d!lrNffl! ~,.,.., .,,.. fC:S 
l!r~,tllirll n:111~11 t.Y~l1111d tt fOIMi.-H•""' 'fl')tJt-Cl(y 
~ l'lll.1~,..d ltinoon-'""' tJ,d 1(~ Dtqtlllo'Y'\. 

I... lf'lrtt ,f)(I lo'¥ fl,c;fOC,11" ,-n.,,.lfl-\. h".OWl~li()r,t 1• 
11 !l.'ll'Olf of C\~11)°"'~~t@l.1 ll1Ud_!P IIW YI._• 

!•.S-tllVtW•e!,)I a'il,!ilf~ltl.l\.00 l(t f"l!8<.'CIJIJ64 l ◄Ql)t<ft'f 

t1M1c,•n ICS/\l.ll'o1°'4 l)lt111 Dw,\fl'lp/,i.~1• l,\01,, 
h.:SVf'ui•~tt.-vl ttJ1t.$t-1:U 1CS ~y~~ 
S)11H£J;tnr:n~ tww -., P \lll j,,fNil,h•ow,• di 

I\C i.t M1•,;h A 7\1IO. flu ''-"'IP<ll "NI\O...<i11,,iJ I•• 
$ Jl6 Jlill1'16C1Jt1111UIY(ly lhPO:u,,1any tli\fbtHI 

(;11111'!1~ 1,,3,41 Plll-1'fn 

Rll,llr• pjt !lo,.\dlt;,11 

ICSt~1Cf1~ct IIIW1.!ilt<1 wdl -...1~-.I■ ~:lllhJ!'.11 
11-~•~!b, P,ud!Jd,.-,N,Pld l1-1ffl\ \IIMNl'I 11UQft 

1iw111.r.,1Rtdtbtftdi$oift\l"lt' !JI'!(llll!i,»•V'~l•IO.I.I 
1111110Nrthill'11It1J11'91.J1t~\ IJQIIP'ltlt!flil wdlt.. 
l'l.l\ll((Di.llh wlit\l(tCr. t1tim·a1r.r1 ,1,...,,,,.. , , 111U 

Wtlh ~IPIY- WffJi!WWQlfllh.it' 
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1CS lllo\1-/IIUI LI~ ill! !,n.:.it<ltl II lr,(jltl a,dol•:t ldlS 11111..,'M>l'H U~ Ra,ll 

a.llqs. .i\ t1111 hlifld I/ti OUlill '""d " ' Scif,11II~f. lndl!l~lloll R":)oMUI (OS!M:l l\rid-lotl 
JIM'I Plr',O, et,,,,nil ~uu. J,)(i!... Hen.H~ftf-~ I l(ti"4,tt11 <!Nl t,,11,m.11. 

llr11,~XS•1.11f n:Afl«I W'I 11iel!SOtt'nW$ ¥d UIOWIIYI U'l'll6~flC ICSCklff",g N 2020 
c"d N 7Qtll illug-,-ibfbW 

(' Cl<IN) 

,..b .., ,.. 2 

Jl)!i 300 ,.. ... 
d 

• 
11~ 1\cY,l\!I U58 l21l!i U5' 

«1•~ ·~· ,...,TOC.U R&D Wld 1,760 1"'0• lnnoni!,on '·"" 
• .n• c•d 
R30IIOII r rq,,olKin 1~ 1.nl 11• 
~-1~~~'1 '·"' 
l)rtUC'il!IIQt'of lOl.lf 

'" • 

f;q)l)fl 1\WlfU.C«~llilff,d~l4 c;,1'10,f!i of 11.i M .;tl111,o;,.f!l)ld.1h~l ll"f"OT•... 1 .. 

Pi2.CO.J(fU.l1--1P1CV"1"'1 • I fY ;.,otl) 

011! 0.i!O<nlh¥fl!: theCo..!o'111'Yi t':1•~~CIISIOHlfYS. vlfdor.S. ll~Of~dld 

;a..dlf!lir"'f1jllln,,,H I« lt'll.-1 «JIIIU~ "'fC"f l 

ftie Ott!~~at,, dlrdl~ll~~l"lnf'fl( ilf lt'>!b.s. Gowtlffll'fM ot lldlocr$ ~-S•1 
ltl(il.i, Cl,o-1t1w•r•:. fll YlfW1111.tr.1i111llJo'$.nla,fltlfofflf'dGlwttntltoflt ~111i..n1, ,11'(! 

~~ M flJl.11 (11-0C,U ,ol!Of'l 

lhl'I r•11t.1(f~IFqtot ""'1.0, "" Ciil'"IO (.0\11() I?r...n1mllt .nil •"1'"""1itf (lrflf«hll 

iffl f\•ite:«lf!lEf~rfl'iO'(f IOI"eve,fpa-iM""'Yt •Klioo ,r .. ,, Ne ill'ld ..:;tetv 11, 1~1-. ,._ 
...... VJ,'f,lli 

ftll, 0til)!i1tn~•ll"~~tnl~"o',lil.,. th,,-GofflliJJ!tl'.fllfl-O'im!tY !t'lft'llbl~ llf ..lif rC'S ,,.,.,, 
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Form Ho.AOC·l 
r,q.~~ Niit.t.rtl).,, ll,!~ff('tl,1/1 (1) cl~IJ4Q'tt/llfCCl~"'nA.a. 20U ,ma.wt«~oflll-to (Omp,Jr'N.S (Acmin:S) ~6,:OU) 

I (ll!t"I M i1~i~~ PiJtnit,J-.Q! (.(,,l;IIJ.t· t~°"" 

w, ,.~l'flt'lfil\ l>fll<ft'\J lf!W IW11w Conoa,Y'Wllttrr441od 
D!lll>at"!4'1~~f•• rt'M,,~~(l) ,)fSodini\ t(l84)f 
t11ttCon,~k:f.i'<l!.i111.lJdr.:im1..,.,.n1"I.Mllllh
,r~•~••- lm,thlfll'II~ !tv'fel« 

Dll.1Dt ofCOtlll.aJ«lrf.14'gtm9f\l1 Of 11AIU.l(llon• 

n~ 1tvrn'1 IW19th buls! lit11'W$1ll~'V ~•~ 
l"1t11.d(lt'lltC.,11~•~A'lt6il1t1i!dl'\IOil'N 

vlhlJ«I/.Wt~ftl+td/ Uilift!d.llOI; ffltnlbrf,Ml1~ 
,i,-tri~ .....,...,,m_,. fl NU,__.,cca,,eofM•ll':'IS 

<ti ~t..flt'S"°'l/1lltll1rlQ FY10'lll ll,uCQIMsff htt 
1~, \klwnl'C'll~.....i 1•~Nt'a'W'1JS.so ~ 
1\1 -.nsa.11• 1:.01Tfl11lft.'tt~ tla, ,;:ill>,octM'flqflflfl)ll 

~rc<Jl'-1\11 10!J (~..U(f~ (Of~.-,,, 

fl11<1s.. Ir,a:ldll10f\. 1h11 rt~fNlt' 11W1kli9h lrll,'fl\¥ 
•.-Jmi.-mw~lcn,I li>WIWE<l tw iJJif!~IV 11•VJ1r..lO 
W ltaAl~hl ~ll!Pllltt> 

CII) IC..tlVOt,UI t lwr&lt•~WIY-Ji"' 1\11111111 (A 

1IIUIIIIIQ'1 ~OI ,\i\lllo.ltlk 

(11) tt11,u1111 r.or-i1,""'.,rr..~~Mlly'tr••'-&lir'I,.. 

Ni,1 Arolli"./111" 

(r) IM,lll:1o111,1I nw«11l1<MD/•••·••••11•1fC\I 
b 111""'1(;t.OI!{' t•6' ,-.()llo:;.fll.lk, 

(,:j) $,.flai hlffl~olf ftw, ;11!'41't11i ~ 4!1f~ll:rjlj 

w lt1,rn.cl-.n-n,·t.l!W"fl U• .,.Mut. i ,ni Hr:11 

(,,) -1u~o111-o1atflll n••!f'll•I '"' Sltd1((1!"11at'.ISl!I 

••.-P.IOffM:llbllf 11 ..,.wt.I~.HotAr.1i1ko1bN1 

(fll 0.\1• Qf'I ..t111-fl lte~i.:.1,w.-410" 1¥11\ DoJ~'S('(I .-, 

!Jft'fY,11 !f'll<OffilJ.Slll!Ulld illl\lt1 f~ r.•mVI IQ 
.51,!C"tGU t88 ~ A&,t)Q)IO-

'J. Otl1llu1I rn«ffM.I cont,acts ot irl'.tf19tmt,n.t ot 

lrt1t11<:tlOl'l.l 11 a,m•.-hoflgthbttl.&; 

(~ H1.ik<(I) 1t,: t,~11ttilild 1:i.:,·1,; d\dr~dlllfl 1, 

!IIW"",t., '1~ ~~ 

(tt) N,)11,,ent (IOflllflfJ.l/iir1~4"1..$/h"..,,..,,'Pf1f 

NM f\Df)U,::.iJI! 

t•) 1)1111!.tMl!tc" Uitllt«lt/.,'1in.aun,,llt1 
ll#111'totr1lilrl\. Nhf Atfllt,llW1 

(cJ; S,kt,-11 t<lfln•c.t •l)l'><T,O!IO~<'• .-rr~lfrl'S 
"',,~lllflf ..n1i111m 1••.-1., It•PY IH 
/iPl)Mo,.'"4 

(w) ("""RM 1'Vl~b\' •ice....ard, ~ lll't, H1'4 
.'!()f•lir"-''-"" 

tj11J11 All,tt".-l<dllillCV lflltu.,i_l.,.,.,. tnbt1.'dr,wjwd 1,,, 
111111'1 \1 ~1h.11A)r!W\'1blrAudil Gon1"111t~ .-,u hi\11<1111'1•'1 
t>,St.o!UIOl'I A,,dfll'!IS.. n-..~fil!i(MJrlts ,_,!l~•!lfl.;t 

lt,1nS.icllt~Nlllt\.)Se!l lf"l llfe:sf'loUof lOP\9«41! 1,1 
t,'ll~)fl(l,t11(t IUUlr:ffl'f ••vJ Q-11~-lg Wl).)IIV l)Wl._.,l 

~life<;,1\1 ~IOI lflft/PP,#~•14 S9d1f,t1 111"1) 

')f !Jinll(t 

N °'"~•uni11n 
lh,-IOHII 
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A u,l<tl ovtill)I ~ ii,.f;Qfl!Olltrla f;OfPOUl ♦S~ 

lt.sponllbllfty ~CSR) Polley, lndudtlg O"t♦r'VIM ot 
p1ofech orproa,am, pf0901ed to b• uncl.uten-,.i • 
,.,.....,et totll♦ Wtl>-llnlt lo1i.,a1t POlltV .~.,,Ol~l 
orllf~: 

11, 911illnll p!"°f!lo>ol lQ.: ('.'Slhl10,Jf..l lf.1C.'"l'lt11«.1 
~IJ~t.!(Jt\ 1:1~•~ £11~J!t...,.. l\<'ilib fl~ 

(...C,1lo1 IOI? J,1 l)UJ,1...- Ill• 0111 Oirtt••~ low,•,..~•f' 
VJ.1ft1t•,n tll\111 Sitlf~ttofY!iltl ! joJ/lhlflil ~.-ii, 

f nwiHllfl!~~ut Suit;lnll.illil'tt "' •"-'il ll,11)(~ I••c:.:..nr.iw,_, I<A. 

bNn ~4.-ilf'l\l th•1~,._iltW(,11tl...,11J!IIJlll1!w.~ .-da1S; 

llol t\t1.~l!tl\l11'11 • .t11i-11tll(..._QIll!I IQ !Wit,1! ~fu!\ 

ll....QW1,U.i11Y it l l.jj lk.-.,.11.._, !tW!o:!.11°"1llM•«kVd 'Mll'tt 
I ~Wftfl il.11111-' 11'"-lt •t~lld'Ywll'IR lhW;1h l'lflllril'f'lj(t 

<(lkftlh!i•Jtq Ill ~11\ttJ Ull•llll"""'l-'1L'f'Ht1t l1 /t!M41!~ 

"/i..l'l&w,\ I" .,,'Id.~\ fl'f vr,,f-1f1~1Nlf;. It l!ivl IMII~ 
l'ffnt,111111 (JI•f'""~Moos. (',0--,.-tr,~it .,o (._o,~ 

It•uj!11'1 IJllillY~ \IW! II~ Co(1>£11Y'f0Nth<S,tIt 

••.<tt4Utc,dl\'l...cilt.>Ml'I illlCI u)!l'<ld 11l•1Uf~·1,l li,lli'.I V'111J11< 
0-,Wl4"11''1 I (11'6',.,,1,111 ~I ilfcl J.fh,,gtltf .if,i,"I ·• 

~ ,j~W~l !f111 .AfltlllOl,W iAf-'.ICII'! fl! nt,Jf"""° 9' !Ill\fM')l>if1¥ 
•• b.lo1•••llltWJ11Q 11"'1''1'1.l~SCJSI • •J1W"1111,lf!l+II In11\,ff!Oil 
Vt llwC'"""""m'liotll nf lntllll 

' ""'I 

A.llnutl Re-port on CSR A<U~ltt.11 

""'«11@Qs ui~eo,_.,,♦w W#ht1 th;, u~,,.~,,~v, 
IllSrtMlul-1 VII IH 1t11,1 (.Oftlj'#."1'1i,,,AQ. Mil,MIIII I Ii! II• 
~po,kY.sdt>'r1)!11f,1~11 l'l!D';ll<l!m 11tlU"f l,,...1by !h• 
CQff(;,fJ/ 111-u ifY,l&Jf,I,, ~ ltril(f Q!Y!,fl lXIJv'# 

t,nus/ff'l\lor~r,vt"'tb,.._r;c.1, l'fl'"-:y 

IJSAS/Jllll'Slflrnmkwoolllklt:IJbU1% «¥1·1JJ1,,g.( 

Th,(OfflOot!llonOfthoe CifimllffllttM: fl?IQ!r1-.:-i•l1V 

I I.ff II' CSU Wlllll!l\10,"'~rtt'\1',hNint!f~ 
H Q\;l(l(f.:-kitl.-i. 0t;i•il\ll'1 (If !hi•r..,nvnKt~ 

0 P 11~11fllid ti t:..-"'l!~lr,S1~ti,t~ll ..lf'!I 

1 Anne«n.tproM o'11l•«i~for IntIIY«
llna'ld•Iyun for ttl• porpouolcOf'llptlUtlonolC$fl:: 
tJO.ll'.U a~• 

• PrnO'lo♦d ,ssib.:r>ffld/tiw•(hrll-Otff♦flt of tM 

IMOUnl nJ11Utn1 2 lbo'i♦): i«oooru 

t 0 •1•111 OC C.SR ~Kildu,lng lht rlundat 'ftw!" 

,) Total •-t toIMI 'Ptnl; fo, tha Tfnlll)(j.ai yur; 
(l)iJ\J4'to,• 

I, ~hllt~nt Hil 

_.,~ln,.WdttlM¥'!°""I1;1)111'1t d!Mln9 11\t 
fi!W'ldtl ye.at:Ar•~~ 

!. In a.st tlM:COfllPll"itln hiltdlo q,end "'''"° 
l)tfc..,nlOC '"- ktfllOtMl p,ornortMkU ""·· 
f!Jlondill ruaor Ml'fPotl thtreot ti)♦ ,~2111 •M-11 
P(CJVld, t.h• tU,of!SfO( l'OI S9♦'ldln9 I~ 1~1Ill 
th BoanirfPO/t. 

lfl'ft..\••'~ 

,, A fflllOl\llbllltyttal.frn~t,OS lti• CSRcommltlHttut 
tlMi lfili,tmU!tltJ.on 1Mldrnor1l10Ma of CSA pollcy, IJ. 
!n('OfUp/lltltt Wllh csa ob(tcli'vH lltldOOII~ ot th,, 
COtr1iJMJ, 

\\~1 lii.ttb1 dfdifellV111'1l"'lttitao1~,., •• 
IM!Jf'III ..J nJ meCSQpd/,c(•" , .Q/11\11.Wl'IMWlln 
0,fl~'ltril~,., •~I r,,.~i"'>V\' hi •til'..lfl>lf'r,' 

~aJUJtG_.1.,han fli Oarmr:as.tn11111 

011!,tl)lo»JI h"i otl ,t w,J 0 ..ll\tll~ CJ)fl,)(11 ll!hs«.t.11 
Mlh-111•1<> 1'1t11, ~" IM5111.t1W1l■f'-i/"mil li. 

https://www.tcs.com/community-initiatives-and-impact
https://on
https://ll!hs�.t.11
https://lfili,tmU!tltJ.on
https://Tfnlll)(j.ai
https://po,kY.sd
https://A<U~ltt.11
https://lk.-.,.11
https://c:.:..nr


s, (SR Pt(Jfo<t OfAcr+wlty 
No. hknt!rltd 

l 1~¥idedoC<ft..19 
d-.kJHt'\ WONl':.ft 

~~dlf'li!'(<fli;tyai»..'CI. 
,W-,otw~llilll..5C,.l(IOIII 

~ !Jr.Al«i:I bW,1t1ru;nJ 

•"'1~11'( 

• Otwst& R,,~ 1(,<Jf'llt..i 

~tbl'~~ 
J1<.klUriyC~ 

lsd&llllk'1. t-ClllKllr'Q 

!"'1ffllc w,:uoon 

Se(Wf ln•tilCl'ICJfO!~ II (0111•~ 

Pn,.-1'10~~IOt\..lriWtlf'O ~ ! 

N,~lll.wlntfl'l1>1o~I ~ 

~IOflSklllf~Y.Y\1tllJ'J~Ul 

WO!'.:.-,~eW"1v. ilnd tht.dltftnf'i!Jv A,)t(,d M1d 
hlA/ltlOOd ffflllr~1111"1' 1xqji,tl:ttl\o~~ 

IOI lflffi,K~ IIYl(IIUl,1ltKt$ t_..o;i ~;so,a.ally 111"111 

Offi"ll)lfl,:Afb.lCl:~d f]rl',!4d 

r,.-:SIG.'l1'1Q ft.#)1)(,1 ~IJ-ll,Q_R1<1IU,ltf11Kf\ 

ttom:itna prewril1~hu.1hJt \;19"'1 wd 

wnti~• rd.1• n a)f)/fbJO'lC'I ,,, 0-.;o S<l,;',11(.h 

rnwat Kolih ~ •..,1.,ythi• C«v.1<111 ~1',ooit 

to, 1J!Or,11ornot10001-....,1rn1to1unll l'l'lllkSQ 
.,v;:,llolillk! s.)1-,ch...~Wbl;.'f 

PtOlkllo,Clt~t lm 

{I)Lou! fl(li o,OllW 

(1)Sptclfy thoSult 

a.nci 6Utlct•tmt 
ClfOitch0,Pfogllr'lt 

•.n lff'llloNU.\Gn 

......Q 

Pd\J1'11u 

Amount Ouu.ty 

(bUdOGIJ 

t)fOj&ct Ct 

CM'OQ~m lfli!tt 

.,, 

An:ount ~nl 

«11111: pioJ«h 

C1t 1M'OD1tm 

Scil1t11:•Jd• 

Cl>Oll ♦ct 

fi:."<J>tncf11u,~ 

(2)01-.-tl!tl t.b 

"' 

17• 

C.ut™!~ht 

i.,pOl'ldll,,_• 

!&t'°tflt 

ftt,Clttl'I!) 

PIIIO'lf 

"" 

·~ 

I( tfQf(\) 

"""""Solnt . Dtrt(I 

o, 111,cuc,i, 

!rn~!tm~ntNl!il 

''''"' 

!ltOU{Jtl 

,noleroer,ls19....,, 

n.w11 
nP"I'..~ 

-"" 



3 Wat;"lron;w....-lQfl 

IIINh.~:lh~ 
h'(!,ai ,lr,j fl\ilJ1lt'4\)f!OO 

.. i.,.:~ V.,)lil>f:9~ 

U?!Slot.ilOONI 

Mt~Y ""-1 MO<I 
p!il!JCllOn 

• Con111t:u1.10n ta 
FIU'ldill b\1111bb-

Sub-totll 

°""'tM'-'ldj IOI V.:sOII\. 

CSA.,.1.11)"'5 

l0'211 CSRS,ot,ctd 

llloilllng «wrOfWntYJf--~'1Y, f'ilfl1,-,.Jti• 
~Iballl'lc.!. p r,tt<IJOif1111 tlOl~ilhl 

,~ ••n;)I W6llah!. .e,IJ!Ok1H.!lltv 

roflsefv.l!Kln Of n.il\lW~ IOOS.Qnll 

lnilf!lilflflll~t.ol 0tl .a• dldW&t1 

!f<.t.i<:1•1,CQnt1ibJ(•ofl lO llf" (,"l,¥l<;;.IIJQ4 

(llf'd ~ IIPbr lhuCts1t1.tlllC-,o_..~ 11 fot 

•~ vi!IWCIQn al mw G..S\J.I 

Plst ltWh,1 

CiJT,pa,,,~ Act. ~)13 

¼itwcl$.~o,w.iu!d t,y SdllllP.llo VII fll •• 

.. 

... 
2,r16 

• 

,.. 
.. ' , 

" 

"" 
2,015 

Ploi'lt 

Tl-tutt!/1 
f'1ipl1.111Mll••J~-

M0 l 4(' Wt,h I~ · ltJ Ulll r•a!l'(.ts ~I.Iii.id &t Ulli!t~~ <11')1,fl QI ,a csq;ite!IYl(IIIS, lhlc«f10(;'ly'"° ir)Olillo'l't ut n .100 Q(lf(_, ~v.tikJ', i:u lft'IUMU\lv ,,¢l<IIOChU11 t• of fZ.O:U 
0011fth.t.bl-8t..-.W1(•(h11,1 IO Mil'<h Jl2020 

O,~Jt,f(~ 1I I bl 

https://I.Iii.id
https://r�a!l'(.ts


Utrad of Annual Rttum as on tM fln.andal yH r ondod on March 31, 2020 

(f'l•\!1.1<11110 $C!C:1jgft•►2tl) 01 •~••~A$;\,J, ro!S<Pl ~II'-12(\)~ 1)10(:-Qm1,..,._tl(._(N¥~ 1•"(1 ~•1"0 ~IQS. 2(11() 

I, ll'EG3lAATlON AHl)OTI(EA 0-Ft~!l SG 

•• N,9Y1t~OI u•eomr...,.r l,lQQ'fm'-")Cv~•vns 
lf'l~l'Q 

t¥ Q l(,;l',W'I JSW-CUtl9QIV~ 11,o\CN"!lloll'Y, 
f"MOC¥11 l.m4edV, '/».{ll / hflill'l ~lf'lft 
t..w..rnfn€<11 (",.--,'(la'( 

IL .Pt1NClP.t.l IU! IHESS AC11VIT1£SOF1ll£COll,PAN't 

,J Add1\MOf !fll• R•'IJKtft•,o,d ufl lU" lln!I Oil'd...-.1 dr!A. 
"9 Floof,H1(l'Ul;Wi:l•'Q 
N.nnitiPO.._ 
M111'b# .tOO ((,(I 

1el ?112 67)895!.l!i 

ft 11,_.1,+,. AdclH""' MdCot..lil!f dtiJibC.I ~tlie!w 1nl 
f1¥1':11<:e Ayl-nl II W-
f~O-d'1t.iw Cotduli.il\ 1-'l'l/\it+ I-.~~ 
I..H.lltMOO'.ll f•.••u.....k~lllt.V(lof.1141, 
2Cl DI t. j+,)CS All..o, 
Mlltw&.b:n'U 
M•inW~OOOO 
l.t~1 %? '6!,6, IJ,IS}cl 
F,~ ~ Ui"6~B49'1 
l.m,l1I· ~ l.rllf/!'PWCl...aW~.«ffl 

"'~"''.fm'NJl®casNr«ens 

www.tsrdarashaw.com
mailto:csg-unit@tsrdarashaw.com
https://Cotduli.il
https://f~O-d'1t.iw


2 

i 

lit PAJtTICUIAA5OFHOlD!NG.$UIISIOIAR't' AHO A'i$CKIA.TtCOHPA HliS' 

~!ntm)lCO'Xl41! 7i 21 .a;1'* ;-.-a r.._, •~ 
~,~W\ .•A W.,ml YO,I ~-"lll!IU. ~~ \~ IIICI.., ··-

I 115""-l)~CilJ.'~"71 _._, ... 1,a,,"""J~._~ 
m,~ 'jl..;'.'.- ""'"tIIJIJ fl,,:y, ~E?.ICJl!!n!:)-7 1"1l~ LLt"'.~ ,, Gt..11,t- ""'~~ ~ ,,..,.j 

J: '- SQC,11 ·.-:~ 1.11!1 ., 
"•~C~•t aarwn-.L •1• ~ ~~· E""-Mu!Niol• 1\:1 ...'lll"l .100&1.t. ~·Oil 

,l l'j;.'.IC'l!loo•Uff,\l,.d 

W11.l•F1-,o1 Ol'l~ki!!~ •,•~~ -tf•9«.l.,tl!:!WLIJ.lo:s•I' !t'oPtl~Cl'.!1 "b::trott~ L• 
fj lt~..;,dl' !o!t,tt\l ..WI.I.I• l«J 

?"~r-N•IT'Jll!~L.tl!\N!i,1•• ,.o,:_,.. H.111lh">~ ~~'!!It!>:! !~J 

1"-l'O~lJn, lfll,'.I 

~~d.!M'~l!ft~ "'1'11'1k~"'1nllt~f-.:, '~¥»lll."4MUII/Je ldl$ 
~ 10f- ..-"fl't,11'\ 

<,- f .v Jj 11"41 !iu~lill!!!n •~,t "41w lOC!":;/t ,,1!1'15',!<'1!t!I IIC~ 

IJl;'JJO~/CIO!IJ:\.Cl~..li 

u;~.11)()!•::i:'{j(,'fl;V::O'l:171 

OI'.1.'.itlMl'llJ07CtJ.,:/~W? 

tm9Qrll,-l{.'1Jl(lllLC'Ql,Q21:-

l)AWQM,<co~f;\..~"Q 

.., 
" ir~, 

"" "' ~•(lfTI 

~, ,.,, ..,, .. ,, lf&t, 

"' "" ~um 

I" 1'1111tbr~ ,..,.,. f,1,1, 11(t•l'r,~1,1 ,....,.~ iro-7)"" "" !'ilf-<1!>N'•llfo~,d_! ,_.r •~"11~.....,.!ll!Nffc.1 

9 lu1A~<!ffl111Qrc:; ~·111tW1~1~....-11(>Tnlct ... .. :f~7J""' !l , ~ -'1"11: ;r.,.., 11.~~~'llf9,t!!b. $aulnNr<A ,,,. ,,.,,10 Jot,t•••\1'<.11141XiS..~G.!ltM>S-C "" .. 
Ait.:IJJ ii~ .-...., ...~Jt1(!1':t -r->-~• UJ~.-.""--- 51:. Zn!>! 1'!,I f.- .,i,~,.. mo.~ n ,i, Y17:lO ~~11.. u a..i,~, .,.!I ltl•('~lt-~ SJl4"~ 1 "' < 11•~ 
Al'!'>,. .,,.,,. ,.,.,. ~,. ;,, l,ti,,tr.>; rv ll"n"n'"'(ot .,,, J,."11•~ 

' 10',!---'1.!t 

IG ~ Ri!pOl:t JNQ,.-;.,,~ 

https://IJl;'JJO~/CIO!IJ:\.Cl
https://A'i$CKIA.Tt


11 1•.lttw1"1ll rctifl"IW-'ll">A'INC:tefr:!1'IIU 

llO 4.nYA~~ c''E!-Ol~i--/1~&:<fl.1;,r-.:,llC'{,••U;'~ 

il UIA C'-"'tll+l""°'t !',etyr..:45-~_,,'.f'l¼s:ill 01:a d 
a- rw,'-"'!!.Not~,.. cn.:.,i,. •ao S.A!J1,e>iu1 "'o)ll,~_.., t ""W,'l'(._.,9 ~ ~•i;,r-:i _.,,~"'l)::'I l>!dl~ 

H 1'/llrtl"-~11.;•WW-VSl»•t::,>.o;((l'IIM)t"l'l•UIJ "' !"tbo)I_HlONWD l"''l11 • -!UP"l'>•-c\ir!.illtw<lf' P,lllt, ~bN,111\'1 .... Ii iitarQ~!WMQ'l,ll'ltl!Oolll. Hitdl,i1,0~1>,:t f,a..-... 
~r•.,1C,.\ i,,,,; ,b'-<' i:,I -._11'1 

~ {lr1.-..1cl)(aultarw;yS.,wr ff."WI,... ., lOa- '"'~~~I.I f.""11-" • .J Lo!. l!kHM hNf"O'--~ Aovtq f!.:1'1 £ l lf.~.i, ,..,._ ~.r-tlllrJ"!/14 •·• tH0,11' lll'N! 
•·o,c; S..-t~ J<tJ.,n.1 s~~. 1~,.'('¢>,-.ie,~ 

~ 11111.C,'l,wltw'Q~ ('l'l-••Jtt::!1 l!r!'o.l•I "C,4-i • ,., :1• f --.,qo,I <\-I.': , ~11 ~tt,i<,•"l.J Pi:MI. ~l'IOQfOtj il\JI 'illl►l.ll J+k.1. W.w1H Oli,!• ,t.. 
3.m)•.:ll,. l\11,,l...,J 

U 1m•~~-t..-q >t'!v.:etll!"l~Ol.i•, <'I, '"',r.-r- • P-1,,-,c;r.,m, 1......,.1,1••'ill.,. ( _.,,,... L.,...._ !"t,;/-..f~•1.;-.:.,I -rlty Pl->1'!2 ,·tty,P\'M,i:o..,.. !~ 
VI l11t1( 1!11",,-,,:,n;:,¼"ll,o,,,. '"joffl\tM 

1".' 

,ij \..t ihc~ )lh~ l:!if, t~ , .It,,,.!!' 
,~,~~C't ...Y-11\t:-~11'-,:_ ,, .., 100 

lO 
e1.JI)~ t...-,~..... ~•Root r,mw,,..i,omn.eMSG:15"-i:. !'IW~ 

i11»C~lt.-:,-1ilfVl(.s-D.Enw\il!A .. 
C.J ~ i«•wGS ~ C: .}'Altrt..t~l'Of1 ,...odr" ~ 

11 1,"11 C"C'l1&1ltll"q" ~~ ~a;('.\WICift'aoH ,,. '"' "trt1'1 
•~~t'n .!),(..J.Y.:~ f•;Y" IUtl fl H_ ~tJ· 

•~ bn"CN>'llll'-"V~ l~fff 

~,.-,i:1~-,,c...n. Jt'r ft"),,t I';, '<tll'~""""n«.-91.loa1...S.I.IMl~,ffl. ~,...,f,,""'"" 



>< 

,. 
,.. 

.. 11 

,. 
.. 
• 
'1 

" 
u 

..... ~JJ1..-Cts..rv.~ S\OllnO-><' 
flol4~,o· .•11' ~l.ti>,,t."q:1!1SJ. ~ 

t11t•<• ~k.c.t~•~S.Ow 
.__.- ~':,t... 1-1$1,ft,1,,,t 'RlJ:S--••SUr-.t 'M'f, -!.&!tl-..iO" 

tc-:" 1'•J 
~!lo... I_ Mufll1-~7J 11.,,, 

!)!..,...,UU'fllloO 

I'lr-J•W.:...G."-lffllOK•VJ•, ~~••'t P£:'I 6f'( l.nl'ta ~)'l' 

1•,1.1(br.s111,..o:,So oce-~,w,,,,,.,...~ Lr :..d.t 

.,,,, )'MGolll..i@rl~t-"lS]IJ l,,195,-U,,}A~ ~!JQIII 

1/11~ C)ffl.111...:, S-,,-..c,.,, L11,e:,•00¥t Sil 

1111•~~ c,Jl'l 1 iJl)lf(IIOlo- t,,....,U,.'l,l•CI 

l•~CN.-i,'ttl'IC) ;,,,~ S>'!11Wi~!.J O,J 

111,ifp~,u~ )5111,a)SQ 1U!ll~;...it;,.,1.-w;i 

,~1,r.1,,.-,..~~>A;.....Q<lct,,;l(_l'\,jl!'Ni 

omi lfflW: Trionak.-di! l>U.!TU, tG$0 W,.. Aust.._ 
t11u~,~~-C...U6f-.;NJI,. 
:/1',.r,1 ,<-SC._<'a'!~ Ao!- Nn,~_,,:;_.1 -'- ·w.:rb«tu~n.(. D111M11t 

1111,cc,.,,!t.-.:ySer,,~frlioi SA 
J~, ria~rUN~8.1!JO/Y1' •_,~~•e!U -~1. U ~~e<;i:,1,eK,_P¥r~ ir,n:e 

1CSP.,.N!Ss~...-v--,.... ~.l'f! 
;-inc,,-itNTn ,om. t~f'I'.~'""~ 
1,.,.Flt!Ptr :,..-i.,_1 
~6, '!j !I«!)'~ I._.,, ,,, ';y.iqi,y,t~)\'1 ,\it.,:J Au.,lu,t..=, 

•· 
N 

"" 

"' 
" 
"' 
® 

... 

"' 
~, 
.., 

... 

., 

"' 
0,. 

,>, 

~ 

... 

., 

., 

"' 
O• 

100 ""' 
"" llf/1) 

10:· Jctll 

'" 
.,.,, 

""' ,,,,,, 

""' llWo 

"'' 1<'1> 

,00 f/'!7• 

'00 uon 

,.. ,..,, 
,... +t"n 

Otk.lt<I~ RtfiOII I ti 

https://k.c.t~�~S.Ow
https://JJ1..-Cts..rv


•• 

•• 

•• .. t~•F11111~ "l~IDl'llAudl'III .tl'lfLlfn1('Wl 
_-i,; JIJC;,,,,\-~ l•,111\Srdi,r;,.JiW ll)g()AU.rt!IIU,. ICSFw~ 3.l·Wlta~ilfCo .ud 
1.)1, :'B» tiu.13 Cl 1IJll_liJJ11!.•)1'-.a~f.ldll1-:,,t-J•<. ?l,kWll-lff~~ ~o,q Drfo'...od~u,l.rhi-,Y.J'!!S'i 

" lr"S~"""IQIH, 

Wt.1,:,1 C..- ~~- U1<"# ""'10:-"Q(IO UT'\1111,o~'lll..,m ~1r.co1 

lt'S'iQ.uP'Wl~S,t, 

~uu, ,9: ffll lNIO.;<-~ ;:i !ti COO, f'lb•Uwl~1Jr11i,J,1 

l8 

,. 'fhU1..-.ISl!UX1 Sitr,,ou ~,.-,tN S.4. 

Jhol:J..!U 3t\46. C&DU r~ll.(.f.1\l.411 ollnl~~ll\llO,,,~ N>tl'>, i.fQ,,!11"'11\i,((flc r;J4;1JC.n 

"' 111.\C)IN!l!Jf'q ..._,"-Qt (I..""'(ol)S, ~ - V. 
1¥, l•~r.~ t...rt.:,<2 ;_-~IOC,c r,.,....r...r• ..,.__ 011,J,d.wi~ _,.41,,Y\)t,,i--Mfll.1li..:..r-'11Cma.. ''''" 1C'ii~CI ,.fJ,.,,1,t~" ,-1111 "'"' !4!1-, .w'lt•_.t,ll). :-, 1-'<Kr ....-.le' 

f.W.(,1,1-( .,,_.., ! '>el•""'Ck°•f.lWI lld.l '"""'" 
~ 14,J..n f18 H' ll<'Uat. .1luM ,_.. !rJJ<l!.1"41 ~..,~ _:; tlo....._:;(.~10 

•1 

l;mi,C-1)~11-,:Y'it- I,'~ 
,:,,, ,: ·I) P.!O Jli, S. ~~ n ... 1~(~ .UVX\88'1.. " 1A1ASOLIJTll"tit.tNID i.A. 
;-,_,•~-) s."uar EW>il ~C,lai~ ~·~ &lllllNflt.U».'JP J"'fi.k.. Qii1t' [t\olO)! 

<$ TC$~J1"')' A 
Wonl~~~QQ. ..--.,v'PfOIIIO u~ ,"Oltlooxs,.11.,10, 

••· 

N 

"" 

"' 
" 
"' 
® 

... 
., 

"" 

... 

., 

"' 
a,. 

.;, 

~ 

"' 
., 
.. 
"" 

... }tl>1' 

100 ..,. 
"" "l.fffll 

10:· Jctll 

'" 
.,.,, 

""' ,,,,,, 

""' llW• 

"'' 1<"1> 

,00 ',1'!71 

10) lit.Tl 

.., 1,,,, 

https://011,J,d.wi


•• 

;.,.:,-f»',:,;ivQ\/f'Q:111•-:v.fMC 

.. 
"" 
" 

.lMe..,,,.....-,:,.1.ns. ~~ _,..r.1s,(lf(,.L111,1 r-r""u 
MG.1.:C S\': 
~em,e'Ol,·< ...-.gJ_r..,..)l'lt, <~119" s-,1 ~"ill.'({. ~1,..,~otFo<J~•WO!"S060 
r~ ,-fll., --• 11 1g-r.«IQN)ln,,fl':,.,.,..,1"1 
IOI Ci;.1).:,l¥$11•,_ ;(i•"°""'-k.,v\lo11tlOJ./(I IJ.S.4 .., C'Mt /J,rf,,~ • ' ,.,, .. 

1711 ii", .,, ,1!$t,..C. Edo,«H . .00J'tt+illrt't.le'°'# U$A. 
;., ti:s•~An~,ltll. 

UII O\:cl'IIIISJfH £,:i~06837.t,#fl!,N JI!!!~ vs.,,

• Wl2 'jfJ.111, ~. IJlfll"CI 
-'SB.l"'-~'""'-L,.-:kJn.t,~ hWIIJM 

·•· 

N 

"' 
... 

"" 

.., 
do 

., 

"" 

,, 

IQ; 

100 

1m 

100 

'" 
100 

"'' 
211111 

1rrv, 

lr£""1 

.,011 

J1..;l1 



(A) PromOl,rit!d P1o;110tt1G,o,up 

(1) ...... 
(a) h'JM<llifs:/ HUF 

(b) Cet!:ral GO\'t,ll'fflE!lti'S~t~s\ 

(<) --· 2703-W.000 tlOl,>41000 n.o 2JOJ541.000 270J,W,000 71.0 

(<I> RDenddi 'NblJ~/ S.,l.:J 

(t) Othw• r11.1st 

SUb•Towl(A)(i) t10J,S4V,00 t10J,..?,(l(l0 no 2.10!.$4?,{)00 1,703,.St?,OOO 110 

(7) ,.,.$, 

<•) ~ (t~ Rt:Sldent M!o4()JalsJF0teignlldvldss) 

{b) eock:;COll)Otitt 

(<) rlsti~~ 
(d) QiaMitd fa~ ll'l\..,tta: 

(t) .., 0...(spe<ltt) 

S\ll>-To!f.l(A)(2) 

TotJl.slllrtl!tildlflO OI PtomOit« alldPIOllll)fft G1oup(A) 2,103.542,000 2,703..,s,1,000 no 1:,103.S,U,OOO 2,70l,.SU,OOO n• 

1CS Art'lldt ~)Uri i!Ot9•.il1 Dto:t<d ~t16-,t 



(8) 

~) 

(4l 
(bl 

(<) 

{<I) 

(,) 

<fl 

""(11) 

6) 

(J) 

P\li>lc stwrtholdl1111 

ln~llllAklr!S 

ttlllil rtindl I UTI 

nn.matrsUNttiMS rklks 

CMtral Go'{ffl'in);At/ Staie G~ts(S) 

v,,,.,, ""'"' ...... 
~..ctC~ff 

F'clil!,11 Ml,ai~lrt,t,k-11 

F<nl~ Venrvecapt, l'lYtilcts 

01.kti,tled F«W)l'l l!Y...Sltl 

F<w11~ Pl:lrt.lOIIO l!Wtott (C<IIOO(lllt•) 

M/Otlif(spedr;) 

SlJb·TO!.aH.B) (t) 

Cl) ,., 
~ 

,m.,........ 
~(OfP(nli 

h.1Mellats • 

~11ta1•1tw~den~"""""III _,...~~~,... 

93.l>\218 
,o,m 

1mim 

19G,1111il1 

t732Si6 

5S&_ll(I~ 

885)14,629.0 

,2:•Sl 882 

,.....,~ 

l 4SO 

!JI) 

·~.. 
14.W 

',fl.t,588 

93.U1.f.68 

ilH;t2 

2,017,711 

19G.lruol 

~=?6 

sstnO.O'.lS 

88W5J$9.0 

12.486,.S~ 

1'$.~a, 

u 

0.1 

~2 
0.1 

1'7 

,,. 
<U 

JI 

9S,69S 4SZ 

1,8,44,729 

2410,,ltB" 

200,~i.420 .,.,.. 
ia....,u,. 

i91,S2J.OO 

12,i2e?a2 

lfl069,ll7 

USO 

mo 

,;.. 
J.\$11 

,.w,ou 

95.693,tK>l 

2849.8,)9 

2.&~,188 

200.9,tt'® 

979,7., 

5$9..641,114 

891>.Jl,S0,:1 

1Z.4GU04 

112.196,380 

l4 

01 

0.1 

\l 

67 

,,. 

0,l 

10 

01~· 
QI 

(QO 

0 .2 

(Oij I 

https://i91,S2J.OO
https://sstnO.O'.lS
https://93.U1.f.68


I b:lm.ilaNeholdin~ l)OUl(l.t1hart(4lda 111 
~oltllal-1l 

(() GuaJJled Fore,go l~ttf' 

{(I) AA'IQh, 

1Mts 

I f.Ortl7'1 (Oft'l)a!HS 

• OWll'f; Hffl>Of,/ Ot#11'4~ 

~.......~ f!lldIi 

£Pf- Al<' Sub-tot•I (9) (2) 

1ota1Pllbllc-SN!tl:,olo.a 
(8)"'{8)(.J)•(BX7) 

10TAl(A)~B) 

(() $1:1115 lle.ld1JyClii1od!11lf1Jld tg,IIIP wllltll Otp,otllory 
~lplJNvt bttn MUtd 

GRANO TOTAL(A),(8)-(C) 

zo.r,.2.1-11 

Ult.420 
S6 

5.Ml.202 

ll"l'95 
11am 

,.;,,,]0)'2 

1.0'47iil~l 

JJS0,126,911 

J.)50$176,911 

1,UUlS 

USl.785 

1,<S1)~ 

l.451,795 

IQ.U1'41 

9.8'19.;tlO 

56 

3µ2202 

t663.~ 

m,190 

163,tlUU 

IJJ•a.&11,10& 

lro,Ja<J06 

USl,-134)06 

0 1 

OS 

01 

.. 
01 

,.,, 
10()0 

1000 

ttO'JiS76 

nm~ 
S6 

T.'llT.m 

l!lOJIO 

lOUOO 
IS6.()49,t!S7 

l.017,S72,9(11' 

JJSU14.~ 

,J,)SI.J\4,90t 

1.,2:it,54.> 

l,269.&0S 

1.269,et:1'-

1,269,805' 

RO!U)G 

11230.S90 

S6 

7.V:>1Jl6 

1$20)60 

501900 

157,371.202 

1048.e.-2,70& 

USU84)06 

J.TS.2,384)'06 

01 (OZ) 

Ol 

01 QI 

OJ 

,i (02) 

,an 

1000 

lllo.D 



I nu Sons Prl11.,1e LIMlttd (Promol•rl 
2. Tit.l llldl.Gtt!H UJNted" 
l nta kfvGStmtnt COf"P0(6(10f\ Ul'l'llttd" 

• Tata St~ Umlttd* 
5 The nta Pol.Wt com a ........ ,.... 

·r1"11"m-.r,,.1 01 ff'IQ t;nm1l<!f c-111--..p, 

1.102.450.947 
7,220 

1,016 269..,..,.. 
2.103.~ 2.000 

72.0 

no 

2.1 

2.1 

It) 0~IIrt-«,,c,t~{lrlo'i.J(IJ)IJ~OO'IO......GI~))Sh;t:c,ht;kfr,o(~10<.~, lliEf~ H no chiJl'Ofi; 

2. Tata ltl<lJstrles Umltod' 
2.702.450.947 

7,220 
1.036.269 

S Tht flit~ Po-.W:r COtnptr.1)1 Utft!ltO" 

no 

2702.450.947 no ll 
1.220 

1.036269...,,.,.. 
tiois.2.000 72.0 2.1 

2.702,450.9-47• 
7l20 

10:SS "69 
461.98 ,.. 

720 



•• 
1 ld~ l"lW-lfOnte-f"AMM liRJM <II ~ , 

-~OJ~,i0-~l-u.k\.i.,\0100 

~ SOI n ,tlMI rw1t1 

'· A»t ,-.n,11) liM tru~•Lrru&«I 

• Go-.f'C ~ ll)Icl S.11J,1f,IOfe 

V~CI f<,t,ll~iiffiijOOfltlS104Cl'4E!Tfur,da 
1 1/~d fl'!\IIIO'lil M.1' kt1b Sl<Xk ,.._..:1. I\S(1 M QI V,11911a1u «hl!~ fnlt11\.ll 

£QOIIY ll~rii-d!I 

• KIO F\11(1""'1.al ll'-1 kt\l.f..-li::'IIWilo,,f,, ua .. t-rQ ~ill 1> ll'M!Slffi'ft\ tC'WQ~1~·1 ••~.._,. ,_ I\~V..d!~ I y;:i,H'J'l n,n;t ... Wot( lfliofO•t? Mark-CS r uoo u.c: 

~U'l5,92/ 

l'!l.13t,'l!C1tt 

ll<OC>,561 

1-S.1◄,UiM 

l.130"$ ◄ 1!'. 

1.s.•va9,1,1 

14117.?U 

""39,.llt, 

1'>,l48'1J8 

1(lt9it2'11 

~•i,,ei;r,..~" i l l& OM• ,>,•11¥1! &ral\..~ llfl ,r..v ~ tltnt:OQ)t.<IM,~~GCll'liiSOl$1.., ,.lldf'(_ l 15 

ffllld~ {f'AN}e>! tj., it,:,l'M(,*'• 

41 

"' 
QA 

05 

0 4 ,,, 
,,.. 
., 
•., 

1~.)93516 

Jtl0450'XJ 

1&.-4211~7 
l6.00'J.9(\(} 

1".0f.t;l',O 

,sm.,rn 
BJt,9,846 

~<11 

ll,l!'i/Jm 

n l 4~fM;6 

'1'11 r>(k'~ S)l.,(111)6;1~ •.S oonso•.11,100 I ..M.'ll 

., 
"" 
cu 

'" o• 
u, 

OJ ., 
M 

1111 00I'! ~ ~in, 

01 

https://F\11(1""'1.al
https://fnlt11\.ll


•• •• 
N.ll'l'II! of lM$11D1tt10!1H1 0110 RU1M 5Mr.ttolc:it,O u ti,.cc<Qlml~ot tr., 1•11 Cinllltlh'tl ll'ltl"10IIS119 ,ti tht 11'4ollhty~.tr 

At11!11. 201'9 H1rdl J1 1020 

No 01 llTMII s.; or lc.J.u$h.u 11-ol ll!t Ho Ol>J\.Ult "' cl toUI i.lllllOt of ll'lo 

Co~nr COfl1$1'-ITJ ........ 
1 ttawo,r.stt.a..-. Ol·Al-,,·ffln 177.0S6 111.056 

l{.K,J --7-020 rnt:66 
S@J A..-llil Si•lllll1WIIAI (11 Au 7tll9 

3HW·2020 '""' 5'100 

' (II AJk2'tl!IJlt-t11Mh Goflnllhii, i.,eo 1.~IO 
;,7.,;.oJ.40<1 i'Of9 ~Ulol'»Or 500 

s,,,,., 
3'-KS•21m> :t,760

• 11~~11,,s11t.11~, t91,/00 197,70001--A.r..•?Ol9 -
n ..... 2020 '97.160

• l(,tt,jHl'l/ly f'll.,i\,l)r•,011- <1,018•018,.....,....., <070 
K- H.ww11efl.Jt Pe,sonnel 

I Rw,i.ikrt',th~nv 01 "4-:r 10'19 woo 2000 
um..... '°"' 

' ()1"'4..- 2019,~.-~ •-"' "" .SI MM~ro20 "" 

https://K-H.ww11efl.Jt
https://11~~11,,s11t.11
https://lhty~.tr


• • 

V, 1"-DU TO>NUS 

llodd)li..~<II 11iebooirniliaof lflC ln.n;l.11 V/fJ,/1 

0 l'l'll'K.t)al l\r1'kt11M1 

" lu&et~ 1l.lw, W I !IOI j).la(f 

10) ~~ 111"..auiodhul ,~., dJo'I 

T~I O•ll~li} 
°"'1i'Jutih J>.blt.dl'lb,. Wfrr1') lh1ll!Wltl.1I ¥&<'I . l\d"'"IOfl . ROOur.1•11'• ,,c,.~ 
lr11,1Nlil~llt.U,tl U~tn!I ol hfl1wnnMw.,i 

" Pl~Al~lfll 

IIJk>t~CIO(>tMrlDC f),\id ·~ 
'" loo,_,le<;t iJCb'li'!SJbut fJCll CIJol 

T04lll (M-lli> 

hPlltcl loUI) •1'Ct\odltl9 
do:IOMU 

U~t• 1 

. 

. 
~, n1J 

(14nQ) 

-

vn.,ocur•d lc.u11 

Holt 2 

. 

. 

. 
. 

. 

. 

Otl)OJIII Tout 
lncfotet•ti'l<)~t 

Hot• J 

• . ' 
• 4 

111, /JJ 

r◄119l 

• 4 

https://lh1ll!Wltl.1I
https://ln.n;l.11


'II IIEfllffiiRAT10NOfOIRKTORS ANO Kll HANAGCRIAl PutSONNtl 

s, ... ;tutlnit~n o: lh11V11menllott 

lol\luhG,op11nttu,n 

JOra11 ol HO/Wt0/~lldlf1'• 
H G,1'\l!M!tlyMlbl"ffll,lniAm io!1IAmt1i,,I 

CN,1 fili;tt1111 •• omc.r lnCI Chit!0Ptl.ll!n,g O!f!ttr Ind 

K•119111u Dl11,1ot O•attln (A,1e,c-101 

1 <,roo;, ~ v 

(.14) S;ilaiy M IIOfl~l'('l«"l;unq,j n )fldl0r! \7C1)~ ti•• ~ 

(J)} WM O Of PdOJISll11:\;U/$'7(2) f!t lllli"l'IO::ltlM-14'Aft, '961 

IJ(fv:l. 1!161 ,,.,.., 
-,29.11 """1600 

._-tiSOG ...,,, 
((.) l't l!flls In111111 c,il 5tllll"Y 11rdor S,.)d:lon 17($) (I( lhlt l!Qln!<,·l.,xAt;L 1!Hif ,. Sro...tort~n . 

j !iw!llll fqu11y . .. Cd!lnil~ 

<.•SC" c,.l tya l• 

1-000.0t.l 
00-1 

70000.., l700.00 
00,, 

' Ocl!ll,ts Alklw•~ 7181 Mdil 2lH3 
Tobl(A) U l 7.-i4 1.onG9 2.l4~M 
DllhQ <1~1)1,1 U.,Atl (Di ~iii i'llc>f~Giwlatt'U11111)..• SN'l►lltl'llJ~I ll• ol 20,701.9d 
(a-~ llr.l 20!,S) 



AH\fi'•MCl'n" 1111'),,.,Oi Ruri S«nintr 
OPBI\Ar •,'JO 
U!ePt-Jd~ l(un.., ,0,011,U ~10 
11,n-.nSlll'l.'ffllfl -A:9'.l 

tCH,,-,v '"' OonC..JW!MI ~It) 

Total (1) .,... 
<Knot HM·fX.CUltW> Ol,tc:lorl~ 

N tlvicloY~.@ '-"' 
A•lhfSIJl,r,,i\.w~ ""' Total (2) "'" 1otal (8)c(1+2 <0.,0 

CNlf-.; .J$POI ft,i, Act(~~fpnrlltl t,llQ/1.lllflf1nM $1.'ri!Onttl811f11111. 011t.....-16 
AltlOlS) 

r~ lrtb.o o,IOl)f~•tu,t ..\lrltl ,t. ){JljU('O'\Ollfll)IN:l)f'l~I ll'fl'U ll'frn ~ lldNVf~.-\1 D11,1f.11\1 

l~olll-dc:. lt;(l, u,fJ0\1il Otvtlot I.Jo • "4ai!d td"fll'wal Jin• '//. XlW 

,0000 
14000 

"'"'' 
14000 

880.00 

180.00 i20.20 

,, .AS: 3 poky tf a,..'O~•·· O\lltll\tf'~Ni~--.1 11·..--11 l~IYt,O t);lfllf'I\KSl\'11 t,.,.., lhUCtll'Jc..-iy did lud !'di,t,df!d,_ 

I!"" fl I'""'Y11tnl•ll'ttttrelQIIUOK!ktof lflQGc(fl>-fU no~,t.n lf.RIUIJe; h,......osC,)Oil!l!S1Sul lO ••HOfl-bUOI~ o.iw~s O( moGomool'W, ._tio di¥,-, t\1H ,~(h 

unoli)WIM.t'lt.w,,n ,YW OIIM , • .,O;ITiplll'W ;irri lf!n(~flOU,1,1(.@(l 



1 

111 ltwl hl:!lo:111<l,1XA,ct lwil 
'Sc!el m 1/(5)Ctl llW '1allM-IU.ACL 1'161 

~•Xt f'V IYIOf\l11'tff'l\oll10,~ J+'>a:sie h~l>I !h,Cc,tl)',llutl! 6o\~J"M"1Cli> neoor, 

114,!,,l 
I 9'J 

VILPtNALllU/ PUNISI-U4£Nt/(OH,OONOINGOFOfFQtCU' 



roqM No.MR-3 

*r•tJrlll Audit RtPort 
ror th• ttnancJ.al ytar tndtct H,uch ll, 2020 

11uw..-toSI.. ImJOI n, llf n1'1 em,,~ Mt. Jtl\3' i11"1 Ru•~ Ifol lhll(bin:i,;n"'..fAP!'uri1t1wn1 .«1c1RsmllnQl11(•m"4 H.Nl'l"~""'""..llf> 11~~ J<ll•r 

,.. 
111>\M,ori.,.., 
lill,1Cwr.l!S;n;y ~~ l 111ff-d 

'M•l~l#OilldlietriO ""'s.:,o-,r.-W,iit,KM Of ,,~c~-· 
CII ••11i.t..oleVilhltllf'( jil1h'HlCIOS-.nl u..,..,,orc:e f'• 
0000 l.;ltr,,>1¥,A (fl,Cll(.lktbf 1111;11 COffllltK~S{l'\'C'.("<. 

lt!llll!i(tw.t~ldlfi, G'llw-1 , ...Ow,1u,,n, ") SIPQ111..,,11 

/I.Ill\! W,1'\ ornJut:Nid l"l ol ~ ln.ll P,O'ftdMUC tJ 
l""""-1•'11'1~1~11)1' ....,,do,lltl'J 11111 a.'lpot,11,,-.w,lfhci.U 

.,j..tal~ (U111l1,ffftdlltt>,:rll~1 ,;,,JI upr!IOh lhf'f~ 

tMl'81JOtJOl/f Y!!:llltill.1tlllQf tt1' ~i..b<"1'"J. ~1'. 

,nl!U«!i)IM'Jt.'t b 11rr; did 1'1!h#u\fkoel .v11I Nhif IE!!"'dl 

~;J~ l)¥'ltli!Cioft..,..,,_ lfll!J'°'m,!f"llll~'1(.lo~ 
bof ltlt'CC1'1~r,; ftiONIUH, ~•I.S-.ind 111.th•)ll\lm 
lff"~'ll..t\WlSO\IIIOO lnecw-,o,'jtj, I nf ~l'fllV«l'I& 
lht~1'14it10ft'lo ,ln:I dilllhtlil>Ol'S IJl'M• 10~MIJII.._ 

f.......~it,,t~" fflllttt!lW llillM~M« lff-1 ~r,o 
ihttt~IOIWQJ'alb:P by 1iw ~••L\(l\' plClllfll)r.lle Afbn 

d'll1SIIM!~.}.Md 011\Jl'mn,...,,<1 Ol 1110~ W;"''ilif~ ~ 
tit lh!~ tfl th!IQWIIJ.19 p,cidilfl&. Wfl'l-.i-..ilf"'f•••t 
ti..- rl flllr OClllb\ IIW' Qln1>4'1Vl\)') tlllf'tllt ti"'oil.llll 

Pnl lWOJYt.t fY/11,t, flfi,'!l!'MJ 'fM IOJM,_,M..,oJ,:J\, :,O:.,C, 
~.• n.,. r-C1•"3iwd -,;.'jlh thft \1:1101~.,. , ...,..,,..,IOS IIWili 

1'!111GOICMII' ..-111 ltw IMI u.(bfm,nt h.rl r•~W-(1 
r,t~~ roitcAwld"ffll!d1,11-,,al'IY1i,l,s,; 10 ... 
W\1,11 n trio 11'1;,JN· o,lil $Iii~ fr: llwrqx'ffr(.Im,.n,. 
!••Hdlll' 

W9h,1..Y. lliQm.-A1 lht~", l'l,llf1f!IS. mn,111:~ 

fOtfM l'IM fOI~ r,k.:4 3MOlhOI ff,0Jf(1J m10t.,vjj,abl,n 
pjl IU (ll"fl INtita,-..o(fbfU~Oi,,ll)ltlffJI• tt•r,wm 

""' M"l<>doh M.it{h.!I lo:lO ,itootdITT!I I•• f-,,,c-,r,•;.shl!i 
r, nvi-.ll)f,'.-o, 

(1) fh..a,...,.-1111§:.Ad, JOtJ(U~,\,;i) ilG lr11to,lit!i111attk! 

t!vtUKM; 

<u.l n .....w,111,~~111~ (Jrfol1ij\11,11\)f,,I.) ru. ts(A'A') 
.ni II•n.Qnm,1~flll.rrunchf-

<lil> 1~O(tx,1Sl!Ml1Mf.1Q9(1 ll!IO lt,.t R,",lllti!•:Xt'o lfl'1 
a~,:1wd,.nlld fnlllM.11,,Jtr 

(IV) fol•"•'" F.l(m.-1011 M••-..oPrn~Ad, y.-Ja~ rrw,, 

Ilk, 111"-i l~li,VK!MCI,, Iii!'!~ IQ lhllfl)l~lt 0, 

FOhlol0110t'°''.l ll,..,NMl.n. OWhuH(),~•r -t11'1¥..lt'I• 
, • ..-.1 ( ,,~11-Cr)lnn1NC'J8Qt11W>T'(i'f, 

tv) ltlt' l~rq"'1Qlit;ttlllrria,r.l Gui.1.;111~n~ 

llll!JIH ll'tSetu«- .n:t W\n'J••~d ,.-1nr.1~Ad 
m,rsltlM, 

(4) fhtW.lllt11,-411J~~1«1•o(lltwt., 
(fd:o1i11MblAcwllf:w1 nf:St..e;:r#J l~wn, 
R'9-lliil UJIS 1011. 

M llll'Socu11N,.,ldbtt1111111i•l:IO•lftlffridi;I 

(R'~"l1"1 Of lmd"N ll.'ll.."9) ~111.Jc;t'f,7'01~ 

(d lh@'5"'n11IIII~ffE>J"Nf'l)P Ui.,.lldOfflr,cir.t 
\ts11.141. O~Clol!.11.....,OM~II(! fl~,-111r,tt-a, 
P~11.alu~ ZOl3dtld<l'tkfdollfllSh111 lfmol;, 

I""'-'-

(11) ll,.-~•~ ..ridbth1,1Q1t8,.111ct ttl ii.._.L!ii•-.•• 
1\.IP'dfnllPkl\,_.kbn(\!~"'~l,lllorn. N14" 
(Not111,.1lie.t+-tit tht.Cn••'-lf!'fd11 l•J ll• 1nhl 
.~-...~ 

https://O~Clol!.11
https://th!IQWIIJ.19
https://d'll1SIIM!~.}.Md
https://lfll!J'�'m,!f"llll~'1(.lo
https://jil1h'HlCIOS-.nl
https://ttnancJ.al


(e) The Securities and Exchange Board of India (Issue 
and Listing of Debt Securities) Regulations, 2008; 

(Not applicable to the Company during the audit 
period) 

(f) TheSecurities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 

Regulations, 1993 regarding the Companies Act 
and dealing with client; (Not applicable to the 

Company during the audit period) 

(g) The Securities and Exchange Board of India 

(Delisting of Equity Shares) Regulations, 2009; 
(Not applicable to the Company during the audit 

period) and 

(h) The Securities and Exchange Board oflndia 

(Buyback of Securities) Regulations, 2018; (Not 
applicable to the Company during the audit 

period) 

(vi) Other laws applicable,spec1fically to the Company 
namely;,-

(a) Information Technology Act, 2000 and the rules 
made thereunder; 

(b) Special Economic Zones Act, 2005 and the rules 

made thereunder: 

(c) Software Technology Parks of India rules and 
regulatfons 

(d) The Indian Copyright Act, 1957 
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(e) The Patents Act, 1970 

( f) The Trade Marks Act. 1999 

We have also examined compliance with the applicable 

clauses of the following: 

(i) Secretarial Standards issued by The Institute of 

Company Secretaries of India with respect to 
board and general meetings. 

( ii) The Listing Agreements entered into by the 
Company with National Stock Exchange of India 

Limited and BSE Limited read with the SEBI 
(Listing Obligations and Disclosure Requirements) 

Regulations, 2015. 

During the period under review, the Company has 

complied with the provisions of the Act, Rules, Regulations, 
Guidelines, standards etc. mentioned above. 

We further report that: 

The Board of Directors of the Company is duly constituted 

with proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in 

the composition of the Board of Directors that took 
place during the period under review were carried out in 

compliance with the provisions of the Act. 

Adequate notice was given to all directors to schedule the 

Board Meetings, agenda and detailed notes on agenda 
were sent at least seven days in advance for meetings 
other than those held at shorter notice, and a system 

exists for seeking and obtaining further information and 
clarifications on the agenda items before the meeting and 

for meaningful participat ion at the meeting. 

As per the minutes, the decisions at the Board Meetings 

wer_e_ taken unanimously. 

We further report that there are adequate systems and 

processes in the Company commensurate with the size 
and operations of the Company to monitor and ensure 

compliance with applicable laws, rules, regulations and 
guidelines etc. 

We further report that during the audit period the 
Company no events occurred which had bearing on the 

Company's affairs in pursuance of the above referred laws, 
rules, regu lations, guidelines, standards etc. 

For Parikh &Associates 
Company Secretaries 

P N Parikh 
Partner 

FCS No : 327 CP No: 1228 

Mumbai, April 16, 2020 UDIN: F000327B000161246 

This Report is to be read with our letter ofeven date Which 

is annexed as Annexure A and Forms an integralpart ofthis 

report.. 
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OIJ'QJI~(ll1J¥11t l~IIH> !JI ll'II\Ul nlfl<11tur•~ 1!,._1..11(11,1,t;l 
lllll fna4.1-'i11'1 ...,;w.-ii. b• UUJ! WI.PlIll 1"i.•$1iJ14\ 

ft$'1i1pl0rl/.ot-~jon1"GIIC!,mnl• lffl.11 Oloil# fl 11•• 
flll In ntJ........,., tit "4'lffAl1t H .., /If Ill" l',(llfll!UIIIJ,"i'l 

..-litMlmll t:tpf1.1tt,u,1,i,vl b<t!'f'•~~""llfll \)0(111'1 
lCS --~tusoaal G'ls,ll.'11 W'dJ1kk..11 t \'l,.,~11•ti•l'I 
« 1o-qtl t1t.,,Utl 1,.- ,,Y'lil'ol, iq t1••~t,1kll ;_1$ ..1l/'Ml11VI\ 
sltllitb•~flP'l"ri'l! d !IJ'Jl,\'dl,-l l' l~ llfrlll~,11~l 
!ti,, 'fJVIOl't111..... ft~)t>!t IIJ lllf t)l,,w>"11>r1•nt (l'O,ll\' 0 t 

1nt' OllJ111!M!""1.olillc,iil, !CSI'ma9jll"ffllllf~ Cii,X,411 t,I 
tal•1't! tis LiW1l\ll'I ¥11,~1rr"uc,wi..~1.., 1 roo1rnt

~u.e~ol ~ It -Qf«'l\txl~ rll~ 
ttl!fqfnl/f'l,!IQllfT..,._ IISflQ lf.i1,wntiI lhl9>!f 1111,-twwi 
◄IJ'tilt'-tJ « w;.sie ,'OCY(t·rg !I f"l.'i;119>lx,,n1~riru 

t11d•~b ,M811-IIUII\111 tilli.t ti•GI ~ I"'.id ll.11.. 

n00(111'al0-UO'J Oltillf <\oll.o)olf111'1fl W->lb 

f~' h.N--.",1(1()d1,j .-1rl-..o~fVtlwN11•!11.18('d 1t1do~..nct 

W..Uf,g t'lnfcljfll<! 1--~~'1111' ;trit.,'11Jrid Wtq,IQtd 
VM1i(I0110,.oll "1~dv il!Jlt>dl'l\lllfl f1I II~ 4!tdn~ 11\lllt,ft, d 

~"'19h~i;..i1or, ,1\ 11 ~I\C,1,<u,P!'f •.-.au,,.. a-111.. 

urci·,~1rold('~"l'I n dt•mv •v.i 1o,-,., lr-m-A;;tf'tnlo;Sr.i, 
W11W1.t. Allof1111, hh°'!111"11r.,.u'ft, llff~-<J 1,,..0.Xflf'#I)'-:. 

tlf.'11"1 ¥Ill;(\ tlif\dl l',;,}(l!M'IIJ~ll'!tklf.ll i!(lf ., , $0Cbl 

~ r'UlaoM.11111 c»Pll,.-1 Mll't g*...,.tlll''-

CalUCfll!l"iiffl...,.., ti> <Ill tiu l!l.'oll'Iol ICS' ~.il\.'(J<; 

111(1,YilldUUl ~11,1.lutt..AI ~ 411K1$10f!S,. 1(:$; 

(U!i,IO!llltf-<iiinlr~ 'MA Ut'lf!NIJ,S,S. ~ tiinl~t.t;it,-, 
4'11h-''i.(11rs:,~ IIJJPll1~'6tiY !l\dl-'tlQ l#11Q11'1t 

~fllS~tJ n1tl!)ultlgi!~ ¥111k"QdUl,;t!J,-IO lr.SSIOCla1 
ll•J91Y•~ lfl!!l'ltill leq,Qnsbi1tl:!\ rttt.rm!-.Jilrlf n,\'lljJ" 

tlMIJiWt.>f,NJa,,n d~o,u...flf, l jJl.;)l\"f,S,C,,S, 
lt'f a11'1'1 01111!'1'1t/111,ingf,1r l'fl!WA'6'5_. lt8 W1lil!.dloll1 

'f!f!IJO mo.n,mi)llf!YCM ildoVilll~()'QOC'lht!"t rr.-.6br!O 

◄C..'-Q fQ.•t....,..1111¥t!'l,_'.lll(.o~c-.,.t"1 ,IC).I,_ 
,.,u, C • P"""O• ·!: _ _,,..ult,., ,,_t.P"II._ r od,..i 

,, ,,..a,.."lf)t.~ IVV!ati.-~..- n-..r, ti;::(J--• 

f\ ""~"''' !~ 1.411.'odD!llhet1•..H1U 11..11tuk♦)1, .ti 
~ ~ 11CJ•1Q r.i..-l'f r.t1,9't'ot'l!',,. sr.kll•"ill$. 1•t11lll/ho11, I 

1lW;)1fl" Chlft t.mt•. 1cs·NrlJQll?.lllM:tl.li~ w'.l."4IOl'llt 
ron, 11-.r1~tmediil t•11t1~ ol t,,lte 4nl-.'l!ll.lltiift 
w11t,r1 mo o,s1~n«1'Of'9«"!17~"-ffl-. w~~ 
040\c~COO\ r:~Os .-illt!Wll aos- ltnihh ,cot 
oflt(~ JCSdOOM f'II.O If~ M Ii~~M 
i1lstJtJDUlt.-dl'l~<:tAh1~li1.000Sie r, Si4~,r.mi.lllkl. 

1~.it>,;ifl!J<Nl&t>I Willfl'I. a5 ~!OmC!"d~ ltiorl11t11 

,.._.ll lO' '"1)1•1 lld t!f'r.fV f!\1¥1Jt .-id~V ....,.-

Al ~111'¥!f1t.,11tef1Mt lhl\llfl ~IW'IUSIIQOlll\d~ 
,Ni 111\(btllJ <\l\;!Of1'1• 1f/U!l.,rd1)(Lo1'i(T"~lt~ 

lfll111.HI Woi:klolW, .J , 1,vlv,••~NXtllll (h!• ...:l\t ""l1IL•I& 

n-.,~,._ ,ia'<l i1twt'Mlf111;1rtt,""'-,d "tl•~•m f~ -~• '"'" 

.....:..i~;. "''"''" 

£n"1111!,g !n,atm11tb 

ICS'~,•<wd 1111t11St•l-t OM~o ·1tt,;itt.il ,vo,,.,:.,11-
!III!. nrtW littMt11l tl!dn,""9IN ti""NOOliedtill• 

ldsl ft"JW~J. ~ tfl l(~lflM f•)l1,nl.l.4 ll• 
tn'IIO,'flt',Ndl! -~,~~I'II !llll!1 , 1dl'\.'qwCJ 
•~~lbls· lll•lffMOfT(,9,..ar,, ll'l"'#OtKkoif❖1 
•~nt, .ni fflw411m.....,rd Hl'!i'Ol!JCl~w-'! lll 
!111!!11'11,.:l(~iKllil,>Ollli, (flt lf-'USIJ~. l:uJdbJ 

tiilllilo..twe ~ ,'lfWI HliW.11..., , • ..-s_tp 1!111191! 
fJIWil\.'ol\.;IIXI a,11.W,,r; ¥'Id l),Tlf'll!UI~ ftl(l6.l ISi.ti 
.#ldl.!h!>f°11$ h lh ltVl'llfl I CS 4 hl•.ata "--l fl fal ~ ti 

~ UNOll'!(f-\' 4'~,t,l)flflG n..-n,111m.1'~111A11"""" 
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•i I Yi\~ 11\..du~if'I I{> '-•1hlnit\!1 411,~1r,11t'll$J1 llllt 
..r•1•11'fllM"«l ¥6'1\ 10i•dllt!ll ctuwoun Jilf:l#t r.,;•111 

lf:I.WC'l l~lif"-J rt ICS~ ll<I, 11S ►)tit _.,..l!W'i:•.,,1•• 
HUAldll Q<lrt~!~ IIIW!I ~1~ I'll '-'•"- rfill't h,.11,,w, /he 

~!1'19~0111ICSl'~~ll'll~Wlrf1'ffll IM., 
~iil:1-Uflllll lhdM-11yuri!J, n l'l•11t11J,V }lllt, 

"·con1;w1~ WI I.IPIt\«w!-.;ITISr~ Pc,11 .if N\IW 
VNk,tlll th,, r,_,.i lrnw-M~Cl'f'C.,- tw>lhltC01tllt 11>d\ 

c.-11('(1', lhlH.o rn,\';,1¥.n;iJYI ,ldv#k'flll !""'1ACht1111"11tir 
m,MJS Ill ,a JCSCOIW''~<)lu •• o\fJ!M wetb;¼,._ il'I 
....tmkt(~;,,J1W)IR1 ,111n~1lhl'\tPM:11W1. .Rt\lll'll 
tllW' ffVJ'1l(> ("INQ111\>''U lttnut,t!!IPli""..'"TW91'V ~,....~ 

wllld,W\'11 111C1 ~"~ r;fi.t'W.'o ol 11'!W.llltln 

st7f.ltJ, rcs11fW411ti;'J II~~,,;,1 r;r ltl(ll,lqtW ~'It/II 

'•••1"M"~ ilt9llliittf'.'lrdll,i"!f'\ltlti"w IJIIIW!tllA1 
t1111i!.l,)t1"11UOJl\t)ill~ lt_,.klll oc-fl'ffil,I WM,llllh/f 
Sl~iltf1t..1t•~rl lt'MI liJS.-11-M.to.,,..-.i! d, l l'e 

m.'Ml"(n(lflialailtlllf"l lt'ltt'ta,,;t;thll t-\~\l!fn ,.t'tll.t\.~ 
I~ftM~ll.ft ,:OO".mvh1' v. ..4 it~ arta11••l1~hlM Ir, 

Nirt1o'S'Si'lo n•~o, t\lSowc.QS ~ <Ofl'()il(..rIIIWI• 
'1~~ r,11!.!r(_ffliAl'f l@ll(ll oMl!d bt lll!Ol'M'IN~Ot 

<II lll~'ll"V-lli.'«lol!IY. &1~flilllt)l14llf0Nt!LWl""4!c lt"'-
1'111!'1111-"' Itv.;wklrn,st,at1i:n 111 !h~ l1W111117li.-, J~1~11I 

ttlY~l,..ffi\it•1'\ l)t11llP(5 llt • hi$'ft\'.o:S.ffiNHII ~~ ICS 
t,,11~ !IWWlh Q11:,1-o.tlti•t /1...,, ...... 1,,lt O'ftwilllf'I nt 

IM LIIQ'.i.lllfl ~~~ fflllll•>I ulW !l'WI 1..-.. #AO 
tllftl/.l'lo Kif l1flo!(•~-~"'11Mi:ld6+ 

f(!ri' ~1IA1t1t~trl~ Al,llf61nudl>l l11'bml.i1» 
n dll'l!\i(rtl.lflllrwir,,!91..ll'C ·~.,,.,dl'!Mtl"d 1,r9~1o1ltt 

d~D.itll'd IMlttllM'ltrq Ui/11,h,lf,iffh,W 1141Allilo' 
l!lf:ld,,. •UW~,ra r,~y#"'...,11 ~,JltJJl'-,it\~I. 11'\,11kM 
rl'Jk ,n.1 ff'IMJhCI Qt\lQIW, t!ll)Pfl('f'IQl,IS, fh1 ilo.lOI IVl"IO 
fW-0111"'!1 tNf'l(KJd1'"11 111dhrd,,l,')qv cpl!~~\.tllldutf'.S 

Pl•IU"l-;o>\ ,Jll'III ,,..,l rol1o. P ~•If IJl<ilO«lltlo,...,.hoforl 
eaa'llh-d to ••1t1.a.it001f ~., (»t1t1~,Wotbp1014;"' .:. 

~~Ill'! ;in,111~11:10000! l h,11 INdl' l'ulOllt' '""""""IO 
1ho•~'ol'l'Vmodul 

(O'IUll'I 111ll';, !Ci,h,1S t,"erl t • .g WgOf!IIU IJ.•~lt.•~ 

1r,i:.1 ff illlllWtr~f/Clf'f,1110tb1$11) lJl! f.\4,.h,""' J._V 

aw,t1001 11..t ""~"«i:ilvl~, ,a1t11r\-illl:fl /NI Al 
<1~,'\I' Wlltloi'I flt' \f~PIIW ti)~!~lilt ~flll\l , lk~uf 

Qr--:,,,llllM4 i , f11'1111 ('Q •~lMll tio,,rt"t, 9tw.ll'I Mid 

,,,:,i.01.-;HtitThl\.~l!Nf!> lrJI .qtJtm,Mton111 llr>tb 
$~1h-,A11J 11.tklt, llt'\'WtJ 11'~..ilhll•fYl l!i:14Jyi('>Wlt1 ,,..,1 
bd11\h;ft11o,1~m•••li.Mtw, 111111 llltf 110.,11,..., lh, ·~•i...~1... 
dliWNlh,'lh,,n. 

1CS' ltHatthl llwdt.,"'I\',oJ tw1°'11,t\1.W • '"'*l'l•ddot I! 
lhl:•('("\.'Mt\"' •nia~,llf'lq IJ\ll"nlC!fl1\lll;Jl1 '"'".CS t,~ 
Uh~l~U'fLJ1prtM«t1UStbll1• t111I 1rJi,snvw.,1,ct1~ 

\J,H8llf01hb.nt«• IC$' {i)'d<!iliwfWl'l¥¥11'1J9'" .ri,j 
..,,~l"'-._,g k1JMl'ltll!ll:'S lo ll....,-,,_.JI!~ tl'C1rnl,glcSt,, 
ti\.vll)tl llWIAiWi!&fflll(iel\ dlt,,_. (lllWC~l»~i\ill!1'i
,u-,w,Ji™1 Q,Sl•YNW 11'fi1t1111"'n l})'Dlf--nrq .lllr.Ml'lt 

11-)lfotfh'!~ llf lr.lfl\lOtnHl<d QO',r-ll(IOfd, 

11"111ofu,• b•~d~t•#Jl,I 1,i, 1l1A1•1t,l1t i.J-INII ~~~ 
~l1r,(,t\'S" f,40CIIKh ;1f'lll ollll011m Qlllf"1 bv TCS 1~'19 
n tt '11:ffln'llf ud!:-1 t..)ok l fll!Ot lobtl\fUIW!l'IIIII C,OY.,ti 
,rd f11lll•1!,l;'II m ••-., ~\.lt r . rh!91 ff.imllifTllo'll!•tloil 

1t·v•Jb'•• •11.1, <11nr.11D~ JCS'r-(lr'-iwilhr, C-1lll(J"-
111~..Jdm Ifst,,,.."'1rnoi:h.'\fl'Wi..t.n 1u\lPIT!ln 
IVV'<t"A,IV. .«l(),.,.....,ul"r,q '1\Wf"it~ 11MIC;t11J;,1~y ,)1'1(1 ,.,,_ 
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• 11«•..-.ctmor.e ,«1tiS1J~.-11~"1fJ'J t•~to 
dirf,._iin:ldl.i!.IJIOlll~ 

• CU$1Qrl)!fSwant ,O~larls IC>OOS:.,t$.Spr~~,;J 

noLp.titl~stills 

• lr~~WI'l),llw.('$ Y11ef,lli(lb':!iselJOt1-
t lu,il'1" •Idlllflll. \.0n,MQA 

• r>..,-,~•m1c-dbf~,ctt lt9illl,Jhts ~ to r~d~loll 
,~11~);1lW r,~1•1Stc;,,iap~liltv 

• i>Ofa1orri1Sa IJl(N.IJ1¥1U u.nsiC1t11ratKir,MUfl"I 
• MQI t fMISIJoJff'II It few,afd\#Ill fflQVitllfA 

CO-n'IC'N~ ~ tdlaoor<lliOn 
• ~~le.I' 
• G1Mei loo11,gncc,it~tu..l<)l\l'lQ,4e,j9t 
• ,,.ooc.tm,i:UK'fl.selil9 

• F'lll•l~IOilll.1 )~o:,,,,.,..n1~11~is 

• Ll!'Yl:f"~ ldrcc(l(tXtual~lOt..lCIOn 
il'l!I~AQ!lei M60\ll11>k\1 °"4IWIIVModPI .,rid 
In!~ PfU)(111'1 

• LMdlo1 r,l(Juj ~iOV,..,.kirri\".v-id 1~~-~ 

• '""""'l~'faQ"-IP Pl.fekAd 

• L;•n.fidS8WS 
• Gt!M~ IOOtc,Ol'I locillk'hfl,,~~'rl. .A!Jlltc ,J,.cl 

Mn)M 
• Pl'tt•llll".,,~ o11.n., nlndlil t,...lolllflnat;wxuM-,,, AJ 

Outcomos ,& .., 
• ~-,ol.,l,"'19 f'D(~Oe.als 

• 111,..-..-. ~11.#'ft s«. 
• hlQiw QI.MM'/ fet,'l:(,Je-

• ~., l\llflilll'JWuk,~ll 1,'UY't01 

• l,:q..:,r1""1 01 ad!lfcs,oole r,~k~ 

• Mor•00(1lly«it.t,dd'ld ..~"'~ '$bu).--u;. 
q~ll'f 1q$1fliene9.rdVl\lt,IICy 

• Hi!;w• piolll{s. slu1tt"'ltclilvt11tt:1II ..ls:'()l't.d 
ITT'Jll9llllt'fltl 

• l~<Of.Oo'tlt!W'SE!I 
• !ik._,.-(11_.-I, f'<!'IE.RI!' 

• LilQ~dook{t'l<(IJ(l)l~lllfS.fftiS¥tSbllilV 
• Of:~isattl I'll acklfessabll} ma,l(R( 

• f,f«'-$ \I)~l(lf· .\','S«!l'ASOfddl«t1'lliMOI 

• J ll(Jl~its(mip,:,,/J. t"-.•lfi,rridwni.~ 
• Hl9ttHJJifir~~\ 
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FY1020 PERFORKANCE OVE!VIEW; 
HUMAN CAPITAL' 

llllJ;Jl),Wtfto .111:1- mot!v;i!\\ dllWlbu ..,hit..-,l,lltont 
fto«r.ol 1.a ICS'CON11'1WWtq,~), OIAQ111,....,y"~ IIA 
<$1til(O(J\' 1\- IOQ.lwd Ot,ltlM(l,W lh9 b(.st 1..1(411 ~IV, 

llt\til~ lrJd IIM'1¥°011'1ITIQ ti»WNmf~ ,rll"-1 pimdQJ" 
'\lflllliWll',J Wmk t'llnQml•YII 'flt11d1 islhdblQ. n Hlll41:$ 
StlOaJr.N'llad. fo~'l1'i"Nlmt<IIKll\.0Jld btUil:h ,11,swl 

OIM.nli<I NlhPl'f1om1#ll:VCtalll~ R•ffl!Qrl~ 

~ ~ll'fJal ll~nfll'il SI UQc7...-lr-q~~ 
;<ldllf;<fld IIM.• r.f1ilo«-1J1v oJ 1'111)0-flGJ n!wl(,I~ '"'1 
~ llll!'ITI f1,,1l1,tM.tf1t POl<\'\ll;ilh.M!'ll\ll!WI lCS" !-IQ 
J~.rnd«1l0:C11(-, IWlflllri:lry~k. 
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fCS' !.okfil ...-:qi1IQl~~, $t1.i«1JQY ~1oh11•.:::...l!lld.llt$Wllt1 1,w,,1JQ1'11 1)-AJIOOftf~~ f(~fl~d ~ IJ •• L~,.,, lhCIIQlhl !'1'lt.ll 1)dK-'....,,ll'IQtof l,111ultwr"l'.erd lt:1111N1$ TC$ aim-.. 

\0: f(ffl,lh·~p!,., ... 1\1-d «ll(llu-wl Ill ~!"llQ l'l'l'lnM"lrq \:-Mil"!~n ht.w Jtwcon.,••w\'o,~IIKJ\lil11'11tnt \111111 h C\ IJ!iA.. Ct\«la L,lfri An,111 lr;;;l 0,,-1,1 i•id ll#11JrirYti.1"'b,ofi 

pil)Qfi~Ul(j Wd!I WIit! wty ~ltll!"Jfl98'11(.~ 1C$t,m.~Ibflt.t\1110u,1--ci Qfa(IIJall':$ ,,~n 1111'" fl)pl() Q-$(tw,h 1110¥ttll$1fl! i.:l!'i' l.l~- .,~~,~ ~.l11lr,:i l~t)·~ ,11~LltN,lh,111,; 
fG$ W.1\~01 tlt11M~-fol1UN!ots l'Itr"'"~--~ITWIIOI IU~ltllCt 

l l"IK n.i11onwld90,jln<l, l ns! 

,llli'nl.i"l'.~b) fCSIOtP'h1\ 

dMloo"'117.t\1 lfJeOf:t)OfCll'lllY lit -.utll: 
I~ TCS !thlS~:-00 fCS l,lp llli).fhe

KQu! NflOrlcll tw,,l1)1))1iWlO 

,ioillf\ml,1>,bo(,~•-d tho:! Cf,lllle'fol 

~v➔~~ "'-:r«.. 

• l'«t~J.ltli)VO'M.JY.,J;f.',() 

sl111:Hf~ 

• i .!IOO <Oll<'<~ltl'Jt(ll6,!f)!1.0 

res .....11101 r. WCh ~lltllC mlIIUI~ 

w"'"'f~ lh.;rWI' lwkim d'IQ 
~y ,'\clf{il~ilWOOWOf~~ 
..,ti·~ ~Sh()o, tflrit~ 

lit0,jlYd~flltllPf09d!'a. tl'l'St',ll'<h 
1(h01,)\$hV.,. ru, I t:adtll't\ ll!'VhW,w,d 

l.ltlrld'tOf""" l'.olOQr,lfM, 

• 1.M nt;f~ht>\«J"" nllf'l"tllll!(,S: 

•1 ~111w..d.!./,'l. tt,tfuk>.S•••~

• * 'Wtll~~ 7l,l4li 11'.lld«"O 

,11)4 1,11)111', WM-It.~,. pn")",IM.S. 

1,1 f/4 ,nr-nt,tt1 oc 1r,-.~r...u11, 

1.7')4, 1,1~,ww.-.;J 1«,!lu 
•lliJtAll>flUI~ fl.':S.0,QMf 
l 11:11....11,.,l~»•n 

A 1m1e111ul\Jdf1'1t 1C19illJ(ll'w!nf Pill illl 
hlr~a116n.-!dPN l'N~lulg, 
l ~ lll'W}C)~~.lllrol ~S 
<1dfl)J>(;II t,bn; 

* ij 
Plil(ll-,n11Y11.qoirir.-r.$ \0 ,lCJI ,,....... 

S.tvJO• JI{,011~.s fl'lilll!' 10 ,~,roo'f~ 
of'9lt\Of'lfHS • ltA1ftik &v)lth 

lllCl....,tt,,. 11.~~ IM,lf'flr,1 

1-.nA►, 

• W.QOt"l. r~t>l1.Vjures:•r itl\al 

110110•.e n c,idr-VttatsAfh~}(Jl1 



•1FV10,l,'0. rCS11'9t\llQIHlo'µ 11..,10~"'• 01'4:i(l.,_,1l•111 
nutoiM JI ;i d1~M..,lfumt1• l),t(I , 'Nt,;t11 t'IIITII.M 
1,._ljl!I ~ 11\f:d Ill boorbo,v t.,,o Ir! b.~J--'11.-uQ(llfJ!I .:,QIT_. 

u,., <u:,,yo,a,. 1C!!-0r~J•t1-..i . ,11 c..-rn,,. , ...11Jir.; ,.cJII...., 
1.11111'1 tllol" :3001.lti•,tnl!K I' tr..l lhll la,,i I""01.Wt\"fs ijl 

IIN """' 

!Idl(lill -Of Ul1)1.(<00l!N.td.$(8f,\ Wit> ~16fw,:t 11' 
tmnl••l«IM IM II a:sh\'f lt~ing(i"O',Q'TI ~bel«e 
lr,f!\lw,-Y~~iw.&.•~1('°911 ICS1W'" a !t,;JMI 
1ru,.iur-ourar,,n..-1tmc111¥ u~ tCSIOH,,w1ari1. h,k 
Cl"9fllm rrovtcli?SVII~ ~,,., !,a(fn.llJ:l!W tOOV:S. lr.:s 
µulllMtS.-wisoh ••its l111)IJ\lhC,.,..wton.-u'$.t,...-,i,u 
c-.n11Glo1't>S .,,,,,.n ~1'1• 1cs~ME, .ni ID-"' u .::• o~i.r•ts 
_,,d 

Pf.oclOf~ al&!!i'ilhl!NS11!:!a k ,-.1111(1i11~~lh•!Otfll!"".-IiWll 

i)l~Ib~')(:. liit1hJll:I k'tttTUS.-eh~ai«<,o l\'11b 
l'llO(iel.YV 'C'~li!~..11;1 l'al IV loWWllj o.'.tl8. flOllrlfiVll•III 

tMl•(lh-f)ii<s'll'otl .WIIS r.ll'I' lh!f'l\d-.f. Doool11! t ltS # IJ 
•lfll'o;Idio,t,\llv ,VI:! r-t1¥$1('...tl 111'tlolre1'"(l li,'ll(t5" ..,t.10, 

S l'lllildl:\>C:811•.)tii«Jt)i'S l'loJ14 Ofl IOfq fCS, a: 
<'l,~ttn111e,d ,,., . , lferlli~··Ml...J Pf(ltr,WT'I r. t>lt'lll•rlitCI 

~OliC$11\anll~hWIOlflWl!e.-, 0'1 ~• 
O!•~.-il'~I ~,n11n, UM~ fCll'llhlCH!d I-..A'M"% 
I~<(\wifeII,_, tt1" Cl~lrold ,.._\, ~O'll-MCI t i.Ill [)j1 
d~l.lWdu1tl>~~ll.,1ut1ot~ 

~Ul•VI Com111tm:lllon 

J"CS' fl~d...)IS~r.t1 lllo\lUIM'(lo'fl•ol'J \W"fll ! 111,111 

........ ,, lltDlVll~t OIIJ!f'IIIIJIW' q~dm.«l,;,C lur ,roltw.-¥ 
""''l'lfllHII' 'IWIJ ,,...,,.il"I f'JI P<,$f1,lr..tfl&lil !• ll•'Q16'~fl 

~ -, ~h•ld'iir1l11~1' kdirc-.,1~Ills; lfWt.J-'1'11fQ1t 

IUJIWI l't bi,iti111,,b Ill fi,lllrt1'/tl"r.J1~1u ~ -ird bt,)11(1n, 

W«h ll!Vnt••""'fhi\'l"oJU>-,Olfl'Jl"ltN~ 

~Kof1111uru.-~.--~ ,II~-.lDY ffe>t-<illn!I fnp»i, 
int;i>'fl o ,un1,v ""'' u;s OCK'r",.,~•• •~ .-:r~'S11!! 
(<()rdl)f!S'!.t"(IU1t.1<1l.k10h ltfl>~,Or ~1<lll,I Wuf'll!'I\ 

w1,U111full 11,.- 11ir.-0n111Jfi)d1!. •, 11~w111•1111'l 

.nt« rt,e fi.lM io(:,.t!Uf1" Wll!f"(' ~•~ !N a,mJ-,.n/ 

llllbliSJ"d 1.t.r..w11t1W111111.11Mlolnp,l'fcldft1~ 

bdWl!GPG€0U«<:(Mlf1>,-m,fi700for l'<a11 ll~Uf Qli(I,. 

• ..,,all)dJ(t1f;ln<.~)O! llh,"""' v,,,,b\jl b ll\¥t.ll °'"lll!!1'lhll 
,111!1. rhi.1 ,...d1Su • A ,D bd\.'11,~ lilt~\"
f~ 111;:hcl .',1q!~ !j<r,11,.n,dIQ tl'CICN.a,h +tfq~10 

,1((11,111\1 tf110.oiilill<e V:ill\. lt!1111'.CN ~11'11.4:tl O'J tl""1"°"'1w:'1' II~ 
\'l...t .... 1c; 

lhll~IVllfl tc~ a 'lill-ielV (If ti,lrl\!Jfh ~ I• · lllrtll. 
"'101,i\"~ ,-,o,d...,,~ 1>.f•fltdtNWI', r.rf 20:10,.a ltitill 
«if-8:.ffl t!ff1.111Me(, "~-..I ~ 1>Net1.if IN~ 01\tll!'il!,tl 
~•mm "'°@.m••..,¥nW•IU\ Of UJ' ,u,1,1J~,'\!1!5-
v.t•~" P#ffllill~ ~ llU11Jrt..W...,~1'M!I• 
nlll! (i'ld 11,{>0I W..tl• \IIIOUII<(\ QI11', ,te, tl9 IIWI ~ •1507 

Wl,l"j(I urll)IO\t111..l!l!161..~I fflilk ,M111~11,1 , o11 Iii<llltAmilll~! 
,,-i, t,11'n- .-,,1w.-,~,111•lv 

Al 11'.S ltvWm11ri11tt·no1IIQI 1'i l fqf-!IJ"d ,,CWll..11... 4df 

'"' !I"m,~o I In hiU..~U..il) ll(ll,& " "'""""'"'~'"'~ 
I{1.-Jl'.ll'W(<CI" Atlto.19f11111K1 uf1f"Jo) (/1 ll•llllrAa..,I'~ 
act,.._...,,••Pl,la1t1rd bt !ill-I ,i~ff'!tpbyi~ IC:S u,
tcittt1,1t11-W, v.,_.-o.... l111 \tctMan1 ,~ITT•JRll~or ltl,.IS(, 
lt'(11M ,,o *Ill\not•-.i,,1o1lly <11Ua.tii.t. 

blffltttv•nlty" 

resft i¥1119J;ll ~w111v-,.~. '"11...-,cirr., c,.,,tun 
h !bl~ 1\1111,,ifl.llil~ ;~WI #lt"'Wl'lt tl\.ltit:il :11.iltllt Ulm!!, 
,;,,u llfl n,r a,,,.., l!flvw.11111-"fv. 1t1! ,,n,.u,,t orlo''f1111IIon 
C'll,q.it'r~IIN! Wok.-.~ff'lt'fll~ tlH11ni.lfd b'f 
~llfblnl MIJ.:fli.YO, ~ \C.)Ci(.l,t!~'815 , If'( .flf 

rid~P(l"!<Jnl<°lllflt 

IIYIII.IUh i ¥.1!~\'fll ,11,..1¥-41"-.;I .Wll...,,.,,s t l >t1 

~" ~"14111.,.,_ ltwdt.....~~'lilfllf"l tl-.., ~ "!lf,>it"f' 

Ml'lllfO(l~I".. r'41~YI.. 11-U)n)Pal'I l ...<rl, Wll" (,.,f,~ 

,n;IWktrG!fl!UM-.1:ily •Id.,.-J;ri1,1n Pulh--Y w-11 11 
!(lW).(WI""'°' drnJd'f(tnll\ ..-in!'"(\ r!<W) btlrll'r( 

\M',cw\ !"Wfl~'MIIJ""•· <lf!II fl<Utl ~,. , 

-.i;yx1i.-u,o,c1t.ub\ dffol._,V c,11111> 11)11,d. ,n:i '>«""-"h."._j 
t1,,o,ct Olt>11t•1c1~PJ1~fll 1,,,,....IM "--•""~ 
IN lr',P1•">1 tt-ft!"'l•H,~ O,'f1t.l,·1 1~-flU;lt,~•1<1.t ~1Hi•1't, 
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.......~C'!<f,1i\l •~h1ntv ••II, ... IToK'l(\l fCS-C«il"' 
tol {)kfl,..,O."e to! ~1llfY'll<tl~«I ff--~IOI" 
rtllfttdltly ~ IUMilllillllt\ ~ U'i!II l\f'"Ql.,ll:1,1\• to 

lli'l Wi)l\l~<e 

fl'9 <O!OOilfft' tk1'- multl'lli! 111111,lll~lor "1t'"'9wo.ilr"-¥1 
• •~tt'.:,\/Ulo!l l)'ll~IClfi! \roiUl.tli!kffJ •9)00 
'f!fl1'\C-llfu btil;:.!""6, 11~U~ ~le,tlt~UC~ IQ 

IW-.-n.,n IIJ,X,00 JNl,)I lli.U,....toS. 11i-11tll'fl1ulllll'l 

OIO!~imHQ,.otl'A'fltl:I illrc,I,~ i'llt•" ti1J11ti,~ 

f'lll'f!f!Chota "'"' insr,;i11.111i11 WQll\tfl ~~ Ilrt3 ~'WI 
1e«J.'l~lt,di-</,:6:11.. rl'l.f11 t')I Ofjhllt'II} (a ai,Jl(!S6 !Iii' Mt(k 
lfid WJJ<lllomol ~(l'.I\~ ~11,lr)l\o\ll ,«I 

IUJ>U, k<,11Jlr,)r~ l ♦ l:'QlllrHl"1 lii!Ydlt\ilt.....~}14 

WOtk Wilhdl~•ti• lt'1tf'l'i. l._UIA \ol'llr! 1$,i'fCtllOl"f"l" i 
111....- 11111 WN\1~ .,.,n.,il~l ~Oie)f.Jld1..-••••'0..,..,._ 
11M tit~llfod t,lb,il ,~ t,;n~ f'liilr-,d ·1CSn~ 
ur.rncnt~r.,ro.1J1~ill!J:$1,1fr.1 ~ d!"A'UI.Y It ei: 

lvd,i,y11flll{IJ IIIV Y«,jllf, liit~ ,,..ilr,y;-.,- of Y,{llfllll\ A 

lvW ► ~\lllf~n~1ill"d~a_,; 1>1,tow;. 

• P.vticlOjt)o,r. ltit.,i II.fl.I~ SK,111.r.,... ffl:fll'IPl!lf!MI 

--► WGm,!il'!\NW I U'1flbt1¥'ff.►1>~dCfflw1! kWffO'l"II lfil'I 

i®IM'_.,~ 

W:wilffl•l'l ••..11>ut,1 
• J 11-,11 • MUJ 1 • .,.1,1:,,, 

• f 

.,. 

Roi• ltOOIIIW,l•l""' nl u ....,..,.uc:•MOU•• ltwi&lel 
plJl')lfil~IKl1MtfflO't~\lloif ..-.,IO, ◄1)1,, 

(>Jf_.-fj,.f'IO)II \ll,.,..._91""'11~•w!l# 14'-1\ld IM.4'!"nl 
!l'IOY'l1'1l(P:l. 

• K1rttoolllo,:-ll';lil)q.,,JllU'l lh!R'c-"99f.r,\,"41'!til 

1.-~~dld.-:N.l1S:1!~•h(•~ ??9U6ft • -
«IIW!mr;urs.h,lffKJ l11et'l!Oft'J 1.81!. ,IGOWf.'5flfl 

it,,!tt. ,._• .,..CI...J6oftl 1rvvf~Sfl" ~hOO'llOI 

kll'fO\'atlc>rr., lhls ,Sol t11~1h llltLn'lllt'i\ f,et,,ll'!O KS<!M' 
-,d1l1,oolfflail•'-d rl)!J!!Of'clqll 1111'-IIWktt"fll tht1.5fl 
~ ,-...,11 otf.,~111f(:, !I t4l ~Hfr.inl"'i 
p1tmt,1111&;11!. !t-4'1-lflt',fifl'JIIIM 

.. Ol.lilit)IOI If•: .\f! ed(<t,WI ,ion "o'-1ll\il 16..11' 

wrurnen 'M!fftSil~M.Od Wllh Uli9" ~ • Jir..1N&.l't-l'I 

('t\,rw,s6'Jl8'Ji, 111111.11<9 .,..o 

1,1,111'\t Offtlcllllfflll\l • 

Avm,11,!Ctlf?l!IQt,lllff ,i111 N&OCl•tt ''-~-~" 

ICS ~ .-1,n 110~!0ilOOfo.tdl II> l!ldn1!1Q..rd 
~!'llflfOut lwOll9(':$t,(lfWnt.1i ~,ol;lli;A~ 

11~•.u~..fa,«"111~ Rl!fllif. li!IProl n ... ec~«nW11t1• ,t"'
IAflfl'J ~ ~)l·h fl"" ""-1-A 1no.:ri:l 11.Gt.-ewur,h 

flW,C4lffll).A' 'Uict-,usc..,1'1>) 11'°41t lllf l1.1llitrw_i II 
''l)f'il~Nl'.:}I fl a,vvn-_""1 MN!~ IW !1st ~.g ~ ljll)r~p(IOI 

ot ~>tl"rbv,tl{, qi)~ tl)~llloft(lftWI IICl!YI~ l.lfl~ 
O\'otllf1Q •! 1)1'»111•,0l t'.,r-,IM (,/Jrnpt(4fl00lffl ir-. lllt

ll!lilllrllll'I oo:i~n~-r.iw ~/l41~11t1C11..-.d<111i,,t,il 
lfl'l\tel tll wU. .1oo11f•PiK-~~ g,-,l!Ulld '11(Wlil t,i:i.11,111"9 
111llllQtl \i.,.n.\ol J)lill!f,(r!k.. t)!w,1,::ai111)'1 il'IO IW.."k..,.~ 

\11\l'I~ 11""1'.i...d, loop til totl.NI 1111111 Jt-thlk.$ 1'1oJf <d~ 

nw-,,<1rn,,111~'d!JOOS 
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A56<1i.:Wtf,,;.t•~aQ1.0 Ii) 1ifftll<IC'k.CWl'f~S Nflffl 
-..oo~~lM(;e~ 1t,oug,1.vn01$M!l1>11tnr19 
~r.xr~, wAflnrow-4119 Sl);lfV'W"IJ l(!lffKlklQ'I', 0.im;M. 
a,nut'f; 1111:-,fflC\1111.9" ,fQ..I'!V)IO (~~ Oll'i"11~ 
.al•# dllltf1.t+I OOflQ!.fl(''I' ~"~ JlQSO(M(ts lo> 
Ml\ df'l)ly41(11,1UW •• 1'4fll•J,1nll«l!ir1 1i~\-l,UMJ-fti,.»I 
JI.WfiMfflll(l(!f ~.i;,i~ !IC(\'.)$ ,,, ~•Ji. l>V t!Nt•f'l9 
••v tlll'i\!11: ilfM:b~ -•vvJ..._.. 'lil'!YIII• ·~ un <111\'dWb: 

lt:S •~n,utr,rilll W!l,l,!!"'llf 1,·,tMW,4,N'•k'IY•l(lft,:'7# II\ 11• .

""""' 
• ttonntc:.1 is~t111,1,tv~1•hW loOI(l,,._,MI lo~ 

fl~l~IIUIJ I oot•oso,110t nwNln, s fU qt¢1;11d' 

ont• \M p:i111'i. al'llha-N t,i:p.l('-1~ ~ ,hM 

!Ill~ IO~illl'l,,..~"'1; llpqv~fio'Xl~l117•1 IJO\O 
,11trllrll 'l!f~ W141 IIS R IIYl!fl..S fflf!f41r. ...,, 

• IIUDII II I\ll• l"lill'\ ~f'l'll ,.;" P'P1f"l fl)f tl)ICI kowl 
tvllf\ln',""'-"-. h..!11. ~l!'fllllY ,IIQh om...~~ ,,t •i..tt 
""txm,lft, r'M:llfl lhtrn~ ln1wt1V ,-r,,111,t 

¥-Q'io<,it "(I Q!t1Wltt. w!d 11,1n,il~1 1t!l!m 10 ~\l'ffl 
l~,ine11.-.d..s1i:"'".ou..,._,U_ elluth_...,,-T.Sti,M Rril- ts rc.• s,,o,r.,<;l11t1~..d•l.lY.l"N ltlilt 

..-,Uft'!i•>~>I i'l Uill',~!illto(l It 1➔~~11, 
l<11iolft:1t-.....c;,,w!UJ•lillliortt,nlll'~f!!Yft"' 
t1Mlllfl\l. lf'lllo\'-OOt,y ,,,,.,-~n,~ °' l!'f!ll 1,,y11,,s1"() 

iilll l~"'5. rtlt• ul ·~WGCI! lh!!p;uq.olffl .._..,<r~ 
iWfti \lt~Ml ii~l,/,;ilderY•(-1 rol0fl11• 

oW«tunlllH G ltl'tW!f"lf°MIJ.W~ILi ""111'1\ fll\1"' 
orldtrl!l..,!f,c;1111llrr.rtll \.~~UII' ~~•\t\f)Br~I IIIQt! 
f'IIU1'»1 ~m"""... IIM)i IV l,i(IIU~lffl l,,,l•tl 
t!V'lbll!C\'. rtu, ,.,tlJl'lW"Sltll• r.nn,...W'\1J11kb,4J,y 
,>f m,'"' ·•f•~1t,hl viirh.1\Jtui ,M~"1W 
fh-ll )Ol''IS l,o l1li,JW~~ tb"ll~#lhfllf1Q 

1-..Cllf ln.'Mh..t1)~;1Pior.f1W'f!I _...,tll.itklNJO•o1 
,111.t,.-,11d'IMII! irlyiJlr 

Sl.4"ffl t•I l!'i.'Dl,11 l gmn ,fld •lllk'i11W\llkd1,., r<S !" 
~il~ctld ,u1Ch'1!1'~~~-ll,ld('l'J'lllflliU. 

• c.,1: Al b,MdUR.J\\j<;/1..ll Ilia! ao,i;v.,nr~ipl,,:'(6• 

c»:..~l'\ff\-uft IIR (16kl!,5. 

ICnomt. KnOWHax G-£HS:Plarltoi1tl\ /tit S1!(loll 
,,,t1,'(■ (.1(flft~-t111 !h0O('jls.OJ11f(I!\ Whl'O,'\li¥1f'tJ 

.-.:t llllt 1rw,11L.__._, IKU'llt lb!l'I 

• SaltlyFirst; ~Who'\l loc1,.1~ 9Jtfflll'll!lttW-J••M~ ,nf_,. 
Fl1Alltt:111.tltl,.t Ii di-"!,,-, t1I111'"111, ,HI tlf,~ 
«R,o,/CI> w••u~-~l~,,..1(L.;,. ,I •'.l.llli•il •)I l!n)l\$.t 

~t4'1Jt: futJm fc,i '1'11~11 ,foOIO Ii.If c.CIM1'1f1lh' 
llflllO't\ fl lt,l,if@IJ\ or •h,c;.1111'1,~ hP.lllll ,11t1I 

•«'1l'C!IT!ltf•! 

H.itr..:C".Mt11b11lyi,I T~l1-id Ill!•, '*"lllrr. 
\1.1'1 j)wi .,c,ll't,(j.,.sl!"' l~Ut,d1>•fX:tlll ..~'l"1 
ll!ld,~:ird ,,t,n,nlf! ~ Ir Wvbaln:, 

PULSi::~n ,.,-,,,11 wi'Pfl~ff1t~'l1W•¥0 
'SalcllilCll(cUU!~ Ii ln-•l"9i'ltlil,ltlt•ffSIOflJli,l li3l(Jl,irJ 

'"'""-

TCS C•tt: PIQ(Jwl1 mtt,-,:1 lll Ot1,,l°"",ot~l;l ,h'I nJO\ 
\abJJilill •• l'Ol ,...!illtt\tlllfYI alO!htqil!;y I~ 

WV(JCIUn-.. 

ICS' 00'0(;.wfllQ Qlll)lffl.~•f(lf fl~!\1)'19 ll'l 

f&d1r. 17111.!f;-,!Jl~hot:p(ll'fllllli!5, indp,og,i..'A.•Ilif 

l{'lt t,,tifl!l'h:l~l>d 11 oonstsl~I\I l,ollH."MIIK-. PflllS

iilel lll'n..._lPOO ii .Wof¥1Cl~blil'Kl ••1«.....-,1 ytH~. 
ll)ij01lflr'tlf!Y~!l~)r;f\ff••<AIJi,fl(t)lrffdel,~ 
,nj 1"111~1,i';~ Itel! Co,fil!du;al MJi<it~Sb'l'li! ll.1!1tllf" 

•~(<I tf'fllli)'),~11\Jt 11-.. ~ \j~~,...... ,.,. 
!ha!. 01111'"-ld.u.ii ~l!Cl'tilM~ I~ l'(l:SW-S, ,Y1il l\C Rl.'ON'~ ho 

~'IC bi""W.,CW'f) Uiltlfn -.~fl ~l)t 1_.,_..-!0l>Q't.SIUti" 
that If~ d,) rCJI Nve ltll1flol'i lll/l(M rCS-tiMl/¥10..(',0lt 

o, o •>Ot J110 11•~"'~''"°'•"" rt\.'"QIO "'•~1-,.ov 
1.R"dll1..-I( In rV 1Q1.Q 10-II &'"tfV~ ii11'WlllfltMi' \"l•l\ 

17.~ 
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fCS 1-..l • -.w.•-dllf'tr11"100U1¥Gllll l l,_.,, \ft1ISIM..., 
pcltl..., .lf'l!:I $lClflllllm flfot"""'I~ r-,ra,1'1i 1t11>\ollPIV 1Ri 

w«i~of •I'"'llCJbt~ sa,,..., ~ ..,.:11,.0 , tt1'011,fllt1. 

4#1\M!!.l.ll'tl 11t;1t1altw<Jt~-,1bni!O:I ,,,r,.Jrl•I llli• 
~d6!1M·Sl,il,'11<!1jd!•\' Rt,l,.i.aMt:,Cbn1111l1r,•1111~~ 
tt111 UMl~to,llh ,ind ~rv P'IJ1o)lll'o.lF~ 1,11 , ,11(1911.ii 
h,M.OWI: """010r.fl W<Mkl;,m,tsttfJl,ec,nlt,d 1'1 jMll 

n1.1~·11nt1~hn;ilth m"4 511f!IY tonSlllil("o.'< 
1ti;t1 lf!rtt!IIOI, illfwMa.,I'dJtt.-ob!l1"~ 111111111h •llf 
\olt,,Cy n"lll.lll\ol'S 

Str'(1'lW. rr.s ,ntoYilMtHo lhe ISO,f!>QOl:lOJU 
00'.111:lil»rloll I frl.W11 ,nt~yM~-11lffll Sysltf,1 
11~d◄IO ~.isi;lolf(l}fl,of,~00 fl'>l~fl,11 Nrl)Ml(fflfl 

Ill! 1?1>lll b l,ICIIII•-~A kc,' l'lltbl~-" ~~ lho, 
m1km::nt•1110t1Crl'lll ◄1m<' 1iduur-.. ~.dl!Jtllotlll1J!M 
~1M- !diII'!\, liN,.-YllqllU iD1 l ,'iNioll \Wl)lll l ,I'd 

'1f\•JIJilf11."Yf)l'liOil("Jnl"~* llallf\.1' ~lt'f!Ql l'-'!'11.1'11-~h 

tw.,i/tt, i'lfll:+f'\ Jl'Jl'll,\, Jlj itlf:ni«;,I~,,~llll"J IU~ hll<tk:ill 
J'JU,f,jllP\I Alt~ '-"l,Sl••Ml.li,..-,ibl,t~•"t.-1ng 

do.:tl)t, ('G'Wltr<, .litUf#1411 ,:-wl ~lltS 
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••-"'¥ 111 Pn~ Af9Ml""flfff~l\'111", Wl"IP1ILIIJ!3iie1:,d 
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~ lll<htsll~ 1,wMtJ11Mis atrOll 1hiat11C,.,,liUlllfll't 

SJ:f-1 IICl(K$ mootio.'~ 

II0,11«1 l oc d~1...,'f!Mtfll0',,ll11;Wfi:~~ Ohw.,M 

,iuJAt ~11i,fi!:Ullll'CliAla,l Nl.tolhf.cl 1il,ol!!!!UIMII 
Jt~ly M¥llt'YIP~1illll•IO>ff'lrO!Jl ICSR'Iol 

ldatJrwJ hco /!J:x'ws.stlllliV #Id 1-'l'WM:\; dS ~-~ ,01 -.1-
Mil~0.df "' ~,i:t.Jill'I'... t,d,tfK!ti\'t1...,,-~iilttl ,~ 
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• Hofi,t,lfl 1111" t;l.dltll!II fflY'QIICltt."-£JM!ll~ fl0,., 

Mar.t 1teb.Y ,'f'lllflf~dQl!,VtWW\\.dlt:,1-lffl 
"'""ht>Vllilllnff!m,nU( ""'fflllA l ,IIJ'jo,fwlklt\ 
.,...lid)n~,1. ru1~ ,tl pW~""a,111,~ Wllh 
l•~\t.11\S 

IIOflbJf, Sor tllil\11)1/1>.I 1~111.• ,1...- illt!iilrftlt 
h:,.irt:J;lb0fl.1f fMlf,lll'\11 lldl'n"""t.f su,J\ iiim,.111 ..-Id 

~ll:IC<'ol, ,~wl.WIMS.QIUIU..\~~~•~ iflO 

«.di(IIJ..a<n~l(f.h'llib'J~ 

TCSil$~~lju11"1n1 •l!df~,inrf<,f IPti.~~\ 
Ullnr.ltlQ " 111111llll4 1:.1.11!l,c111111~pt,tf0ft1\\ 1,, 111,'ll~ 
h~1,.-;,,,, olilur'l'l~fjl .,., 111 crw.,,~ ,tllffi/itig 1/ld')ll"l.l(JV 

II~ (t,,i •~)f'l.1?tnQl'.lfT11Nly ~~ b-ljffl'lodlll l'l 
.tttSI'(\~~,_,. t,ffW'W(Hk, 1tW1,Ml1flWltM 

fl ,I~" """ II.Wllr•wn1ll It\ IP1JJllllh1110 Cl~,11.nlt-OI 
!;,th~.c,-i,i tl!lJ)t1j ,.,,.,_, llfOC.~ A, til .....rl, 

11. 'XUQ. l»CMIJ....W !l,f'I: 1'"'1 ™SJKI f,Ml'lf!I.S ,n:11-
""°'1'' \lifilt◄.d ~541 fJo~ rcs,J(.iw,:hiuu1'$1Hlfoo m,, 
Nfll'I\"' ,........, a-s.udta,r,..rtt,. ti,, ...,,.,, 

F'MV l..t!t l '.U\tffl.~U:llirl.D 0\ CIY<n n,1v,1blll'l~OQJM1 
lwf.l't ,, Ullll•~ cm Ttiewtnb"ff',ffi!Ql!!llet cl!Ul 
IJCCi--. ~lls,J,, W~1 :«t::111: C'lf(&l'(lllJ i«t:14'1(-!lQI) 

,lnd lhu•~dlWI.Cl:ltlWIIi!MlllYIWJ illd1llilbqarl11'111 

Cl,i1'1CO!,R&JM \IIIOll<OG h lCS Cl>ll'tlli'all»IHftllfllO. 
lb e-OIOO 11P wilt! ,m~twestthll lOt"' '1.41 (UWlllllf l fl llli."l. 

l~klllj(JIOl'tl.Qt.al~~!~ 

• ICS n111ul W.11!(~~lull..,. ,~ 0--,, l;O(Jltil ~ 
PlilllOlm1J.ir.J'floll , ..~. jfl,'~lrmlal ..,,)l)M,..'1 

hiW1"'10W\li!Df1 llt~'lu ~,!Jiff-> \Ullfl lit ,~d,~ 

-WO•\~1t-t!P'll-'flb lh,it f!rt1o~t1•••r111V!f,t,f~,, 
wu1•1>ft,ot1o1 t1.cw:1 t1i,11w.v, ,,..4drl~,._It'll 
Mf'l~I~~ ~ •"II O ~ ll"°'lQl'J. ctl!IIQ,:11 
tr,\~11¥'-"I t.,w;r,vt.kiq.,"' It~1(1 ;w,dtllC<SUII °"'"'.. 
hwl.llJffflPl'II 
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• fCSO'llff,:AlWf\lJlloll 1..l'l(l,iw.ic'i lh!•lbJl!il"AI 
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1C!' c.o, ,no11.111a1 tt.Oto• ~""'1• t,1,111111..ill\ 10 
ti,p,ritt. I! i,owCl!l-\telhulO'tlf 1900SIM. up,dl'\C:1 bl.ltd 
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~Y,.>Jt. lltuc«i(...l'n1'1ttt00 ,,u,~(,J)~UiOf,J-.:, 
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1fll,l,1~w,; ~ "'~11111,., 1a-..w r\11,1,o..-. , °AO 
~ ......i+cil'll,~!-R "Sowe.:altb\tflf'j"llfll\ f,1','#l! II! 
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llf~bfK1Q«i!f<:nll\1!Cf,r.,i"1~-•~~Wdt 
•IY.•-wllllJv c\u~ 11'1,.11QO('ll~1fl'9 i<!llltfllA n'.llJW!J, 

11,t fCS 1Jt_~.;,n~o.1i., PIQC;idllWUl':l(,r,c,Jwd ffl 
Wwl.r:s llont ,II,~ltSIJ..l(!!;filJ I~n S,,.141.i\ 

,.VhVItVif"' t-•!Wlt!II Vf 11\i.!1-.0Q!anl lCS'J~lftff,;'S 
mo1h1 VC•lft.l 'SI.lo.II ('IIP.HC11t-~$(,i~$00AIIV 1111,....,.,1 
l')fobl<ms.,II It... IC,Sf(IUl'l!Ut!11t1~ ~ tmr..c, SO.Ml'• 

(litY,); tb~«. ll""~"?"lllhilS!tAl~.d j;.AJ ll•• •f\11"''11 
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FY 2020 PERFORMANCE OVERVIEW: ~mci,o 1J"Alf(t,rJ(.,f\>'Jl-!lfll (fj(ll(Milr!l'i>ltSM)f.4,0-10 1)1l1o..~td 

RELATIOHSHIP CAPI TAL 

Cd11ot11tr, 

C;(J<rM1t1 -..,(f,l/...-itv ,,a( lf41;0tft>Ol l($'hlls•1MSt1'iOC)I(. 

1.o1~rf1,1tlQllloltuc"-~,.d ~/'lfinl dPCl\lbm. lhl• 
l~~I fu,. bt•i'f'I tlldl!buf'tl 1'11ffl l1y u,..,ml'f'!IOdM•J9 
I~nnf'CH 111d 1t1•••q ~-""'lot Utll~ , ,¥idild~ 

.g,1),fjQ,. ~t'IOIN.11.lomi~ a,ric!U l'fwil\t ti ,q-ro,l'(l...,Y 

~• .., ~ illld !»!om (U$11)1fl"f "'"J•"-,mKf'IHIN 

O)(m1. ...W..'\11il'; IQC:ob\(J f?' ti;..,.al(\l"i ..01111:1tsl Qll'ltf•1lt.U 

-MM• llw~Ci#l .l(t,t ,-.,a1.:i,.1,1"1111,wtyhWO," 

Cll.#P"9I~ (-.;JtJ,1',1§1'11$, ,tt'd ~,:J')flllWfiff't'•...P,'1 ild 

'61ilfl:t,:,n-. lOPMfic4>.IJW •1 ll~oWIIIU..111 ~ 

Otw rma. flit'"' t\lSUI~ "#l1'9V~rn p:»-tm'111on n 
)I,. lt..ltollftlo'f'1~~-•l I~1•119" Qf <t;Jl«>Mldf'fs 
.Ollf,.i 1h11 ml•'f'P: IV.t, •dlldflltb_i,~t_..idi. CMOr. 
~ C00s, 0\)\ tl')<l l"Wf)Cf"-0~ I{ l1ol'. ~f~II~ I\ 

• q:,n(t111"'~t~ qn;tl-YOO' Ipl,1t1<Aflhpj •• l!Jnt\. 
nl !h,, vn1e'"C°lllrllDIM,t~li1i' ,11,:I \tvl')ot v,,~ ~ 

~bythodq,i mFh~ lt\al "·~lijffi'IW)ljll 

1'\>.-fQll,.rt'I! .-td..VV#-a 

• UlH•11• O • IC'I ....i(, ....,c.... 
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flS SUDCW <11Mt11)(\f,u(60011Sl!MQO-j W~<1i!l4...ftt r, 
rv?<OO 11111 " llf'fl¥'Y ,11•11•~-cJwsi.t11\olblWy 1-Y"'IY 
/il1J""'i¥~1 •«11.ft~,.,...._lr'llS~~fllb 
(llld'l<i")f!fl'l110I SWfffldCU)SS IJ,e ..... Q.d S,l;w~u l ~ 

tfl'C)'('it! • jj'foc!>'A'-.r~41111':f~ 

~Ill~ llhQ~tl •'4111.¥~"11",II~~ 
~IP•l~(lfl..illotv,'Nwl,c.-mrtYll'.:IOI 
it;r•,IQ!i.,~li'l'111Jl, U..--,., lll~.,!OIYs»U!"f l1fl(t 

JIIUf~lflil1te,~nNitfi.. ~(\It)•~.t.\, Hlidll ,111\lil 

~,r.11~ ltNtttl#MlIt~ a'\;1111 i;i, TC$' U•'4""'-'l>ln ..... 

,-.-io,; , 1.9110lccv t)Ql.-.ill,!I'~ .-.wt$11~ fi1t bdl"' 
iliSr...tobllYto:'AJIHl'l\olOO• 

!GSIS ~<IioOOIUWNtk fl lf~MG)'.tnd 
~•V'i. l~IIJl!tf,; ffl'!\ITlllrllt..tllO l!Ji k11'fll'f4<t'1t 
5'1~~1(Jl.\llli!!!'o'e~t,Ol thl! tfanad llilll!Nllk, 119($ 

•Iii iif.()(lfU#l!Ui!!S.l l"W.'<~ha$,iroe.mt inw,;1,c 
lll,l!@r,'!lh j'.WO!)fi'lf! ltrnlll'III-~•I ffi".1,19!5 -,,Ul'I a IY0,,11,1 

f~O! i'l\~\(I01111!'.1.::il!y4,0,;t1)....'5INIS.. 0~(,ljuflS 

lowa&,l!l•IIWRJ w,.nW,l)n,lS'yl,.,llf,W il'dllt.'V'.iQ 
~-.l'f(l,lll.i t•~lllf!~!J!e~ 'SSI.Od(. 

~•,:61Jft~ fl TCSlont)•l(J YiOM~lhrM-lhl pal!. 
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l".llk..l11!fll/, l\ll~1f ilfllj..Wf'Uod le!;\lllS ill' 01411/'.'dlf(!l'J IvIll• 

sioo;e,n~~lrl~l~IIU•"""'~>ef~ 
«~to Jllill',~400 fl'MSl,Off'MIOU,SOl)tt.) lr,,, 
Mvlut #'1 DO""<.'!i nn ftlO W\1fXll t..1\.ill VMl"ffla!l.c..-.a 
rn;iljj"4 ti>'ift.t, -fl()l()f.41,.•VJ Vifffl a~•PMl lt>t-MD 
ar• tlllt twflri.llV\ C>l..-1 t0t1rcn._ 

lt•QU,_ f-Ct(~lf•"rl l~IJh ~ilM-IPf If Pl~ 

Oldl!l\n'llil 'A'!_.,, bSIIMlif,d !l',111 M! ~~f•~thl'YI, 4irl 

a, ...,,miliqsi;.dl lh.11 I\~~ lifl {llli Wfi01;/I• ~l1l, W 

d"""1iotil!Wlf:' dllSIO tl11tqU111ll'f t1W.1ttJUht 11,tt,ilel l~!Ct 

CII ~t-.l9\ai • , ..moll'd l<I Ii•• 'i.lUl.i.~ 1"'°' 1111.-J 
I~• \hr Woi,)$1\Q..OIWfqf~1r,qt..!"WPIQIV !tllrq~ 
t l ,IQU-,~of 1.Sl"!W»t.• ll~tlf ff,tll Nm1.11\.-.u,CIII~ 

;arllJttl~~qi ..\I.IIV\I .wld twfll'lll)I u111.~~~ ;11 ,,i 
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ttf! ri.~...••h•Ob'.til' 
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l)isn4Jlf'ln11,;l u,a,111111¥ f! ew:.~ 
t h/Ill !ti CIJ ~k· m/,l,,l!l ""'.. 

l lJ10fl)1•fl,91{)"'CM,d lfJ!I\ n',q!t b" ;1~,·•~ldftl Q,/1• 
lo ·~-t~no ( '\l-'1'1 km; ol 11·11• ~WQIUIII~•· tlN 
!Cl ~\UIUI() thap,11111Mnlc; 11JdllD"II p110ud.l..\',' '11111'11.' 
iflwiloYllf' )1/P-;'> /RI lf1"fl,lttl 1111 ,.:.mc,lliC\o"\l W~IIIWI* 
111ldol looil ll)i:~OI qWnirile"t>A, ~,_.,,.,,cuMIS. 
..,..,.1-; flum1)((1}(1,~fu !MTI0-1~"'1 (.tJfl Ill ~~IC41 
111 -a,1;('(& <l,t'f1lrllftf""l1•..,;(ifl\ .-111~, •t\lilJIIIYtlJ 
..,.ii ,cs.. lt'l'400\lktfl'lf\,l'4 lll\~n1u, 111awlh ,,id k¥Kaf!l 
IJOl<.,~I W'\IUIAIS Cllnffi. \!f1 ~uotY.l,, (II JM'l◄•ta 11.'-t lO 

"'-'r-.~ ~Ir-'"" t1Jflln-tmtfl1L-

~;r..i le. It"' GtU\fllll'lfS ,,,.. VIGilt\11'1<1\' btll!hvf.-fl' 
Ol!f~ltdhll ~-,W ,1 n:lu\11y,a, .;it1),,.fd., ~• l't.l!\I l~h--dlW 
lho l~IIC'- i.o Ira,,,~ ,..,at,111:«lil!lli, bJl ..cr.... t.m,11-

~,i;as \lldduiPtoa11~ulkifl'll'lO~01w~ 1'1'\'.11kn 
t•~ ~ 1.;f""1S. lltt, it 1..WI tv~IOOU-,1,!~1.... twm
fl It.\toI llllil lflf!!f41rn'"'"L 

!~•.I, 11¥Olr!6::11;1Y'" l ~IJl.1'U 0.''U!IJ(ltllt.vtp,;~CJ u,t,,,(kcl 
lo m11,Ntl~l'lt-\/l I\ IJ,ld•l"lul 'll!IIVf\lt;ll."hlf,t bMl(lnl'J 
lr,.;k'10U".lld In I11111111 ii.I .,_,,~m , ... \ J'!'lfXQWr 11'1\1 (>ftit:lmt"'l ,M 
•l•~tllt!@l lflllfl llll\fli-'\l> df'1 rf Qjlo11ijlo)nfl~<llloQl•f'i,(M 
!111111,fUll'llill•~• iJllbll~-,ff(I ti'~Moltt11w r..t °"IWfY ~ 

r,.,,l.lbl1$1Jl'll"ll Ql IIC,,Vt;I ~ rn~u,11'1<-., lmno!MAµ.x.u.1im1tl611"' 
U"f!q-pt\l)lo~ lu dr!W11 l'Nlht~&IUI UU1 ..-..20K'fd1vtn1'"'1,1! 
oflOfllt 

DftJiiW!t'l""ll 1/f IC'S' Soecl.l~ l))fa«\,..;is Vfflilc~).t..'"l6f11Udtl00\ll•I 
WOOlt'!U ~o.....; !u v,..~ !JVffl!K'ff111 #IO ~.. lllJ.~(o(!ltl/11\ 
O.,_,,l,il ~1111.,;u,;\n;J<40,~i,Alll~f.'ll14!!l/l,;il "'111 RS. $•.f llll hi' 
ln,,,111J;1 t.111~ 0flf"1(1!8, lt,,'I WtlJf~'l)lhlaQO(-$~\l.htt'l'l(n 

24"/ O(<Cllr,t1I~ tlf\)lfll'l-f(lf IISl!i,C)l;.►)l~IC) ..Jttffi i,...,. (&llljj4g rl.J',1lee} 

~ l8"i ,.-,r1 !'fir ~~ll)IQ! '>lltC-'<o!I. 019,1\l.t,IIJOIJ t•I•"'J\IU ""'el.rt.ff 
-,tlll ikl.W-,t, ~i,,s. 911'1'\lfiff IIOt!<lll.«11!C~lfliil $i!fW.e&: 
(lf'!Q.lft)O 11){,t \'I~ l1o,,llh} 1.Y ..S~f!S.Wllll I IR.-..1 inf'IIG1I 

~IIKI~ 

~ l~ill,d IIW'd/d l(I Cit..◄~W¥.P:Yi ~~a.111"-',n;;.,g111!P'J ur)I! 
Wl'\f~~All'l'i h G!~ lllf'll,:l>,fW1Q 11,j~I\Df-S 

Riq(lfl):lt\ff"o....~ "1'1'1111.lofl (II 8aJw,fK~Cof'!! ■IIIII\I ,ind C, ~ 
M,ll\fll')'ll1rfll (;ollrtll>lhl1' 'MIid! I\l,,lndt,l;f- Witfl1$:'.liJ.JOl 
t,M l ('k,o,,1~1 

'~vull■ wn•41• "11~•Y<M! ll'\'~-_,➔.., ' " •1"Jli"dlflni>IJIIIVl'Ul'lq 1,I 
!1'-'tils<Jfl 'lt-lffoi tlm~.$1\tll-

,,,~,t. n.01,at1tr.¥«1 WIii) CUStott'W.'tS&>wl ~•,iscak,,,,•lo 
,11111ntantmQ!jS.wf't~.n1, ,~t,g vi \111111$ 

lh,1¥119""(1' fll,lfb ,m ~k,11411..;mu, ol~lltJl"M~kit Pte~ 
tllil'l't llfld IO>pllf!O\"d 1.tl'frQli,nl "'°'~fo,1~AIIFq411(1"'" ltlll' 
l'.!Nd 1•1d1~1,.,111.n 
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'l<'J Fb.i:)lt ~!llt;p\t.Of'I11\lu.lctOil I!!• Ct>•llll• JI~ 

wi:..-.. ')iw.'11po3"1)f;.1j411t W)IP!ltr:-

"'""'' 

~lt....lflfr, •lflQtl~ l'fll)t)..., •.....-..aD.•1 
o;lal,IQlll'I 

IA!llllr~ltJ '1?1-1111• N vnlkh"ubo"tw;t1..,,.f1 "°1JIVJ 
(C(l li&MM~ '1111th (i.{W \jfQ:Wlhll.oamQ.11w~II:, NI.~ t,m..tw\111 
tl<llhOH Ii ll\ . ~ ll'on, al'IIQJl !ff"'\ (lt',U-t>lk:11..-YSJ.lof•■lO 
IM1d'l K"lf"i::«11/1 lhM b!,we~i:o,1tluot., PoWtc;,I tl~ICl(►•m 
\If 'Wl,IWII(• IIO)!'ll'Jll'I~ d)o(Jllll,ll"I\ (!r.-:1~ , ,,:maoro,,.p).\l . f3teialf 

tino.• '""'v Clowf 19u:.-.1,,oi,;;1:,11)..\o';t1;.<>n U"' '3W)J! 
WOIU'I* I.ti 1)1'(.:SICJofl! i.-•►'dNlm r4(;.,) nw,-iv+t.Mv ..tf'lort 
llwl '1-ilt!rxill .~..., n •edKt>:I 'IJMdtv, wl'kh«'l1kl , .-,-1 

'""""....,..Wtl'l~t•,..111,o:l 

l)N.1 •.u1fd JJ.tfh,...1, dl~)plfli,)t n)fv,i,°b l l.'4!1'1111111 fn )t 
1,»v-t1iros oh~.v, MStolld1!ff1111'1.v,t 1"'ltJ 11111.1~ 

~ .,,.~ ''"'W..'l~I' ntl'f~t to •~9!;,,►,lflv.,t)\6()' 9f '\l.:lli'IQ 
t)tllfl"»"J!l.iib l4.tlllll,illllrt!.Whlhl~itl ll,...,,.1111t,1111y \If W?l'II 
~ilrtl>ll", Ofll~IS dllll.tMY.:nt«lr,l Ill <"Sb~l,:I ro..1 10 
Cl'..,....t ool.ws,it~J ffilliliCoQu•~ 

!l'-1~!'JICow.I l!l ~lff'!IC'r!W// t\lftrlt!f ill)"JIO\l;llt 
l~trdiN,t4)tl oii--C-.,) n l()i)llt'f , 1!1111 Itl!NlitV.-1 

. GIW11:H1o~ l" ll4lMlrl!IX. -w14dtti.1"\IJMI IIQ~ Qf<JIJl,~~d 
l"di,\llv Vltlleolk 

. (Jffr,•m isd\'.4h• (lf()Jif.>'r.1! •.,,.Un)t'll•lll...~~~(tt"®IIIOn 
19 Ul'l'ClO) II liloJ \1"l<)fl)dv!!l-'1tliltlon ())~Ill) l.b:rtllOflill'I' b~II 
.ftf!Of'l-il$11ol'1iN1¥iQ'lO!ltr...rid !l'iiW-'i ill I/till\' f!IJf1! ll lr11•Ulijif~..... 

. (111« tofl~kN 'Si-.9fT".'O'll~ll'of•du1~•-.;11ltmll'lo ,:cq,1.,.- c~~"l«• 

. Ulrill•••" ,qne,a(Jt)Q ,-wM, 

. Lwd~b.tsfM.oS,oon."'fSll!!fl t•""!ibC111W)oi'-¥1Ufl ~,p,:arlners s1il't 
llfJ\d,d.;CJa,l!\_,S101-.,uar1olllf 11,0~1NIS01tll .....lM'$ of QI~ 

. 0tiu,,,,t1Jrnt,c)'lld,1(1 t.l r,111......(TIY.fQflt:l"flt. fl'C4b",I ~;i(l~~S. 
l)tll1•'1i.-idQV>Tfl\'l"-'ffl.) 

. Malil!f~l~-.C,, ••~4.Jf1Wj,1t ~IJ;),ltffJil';f! n!l"!!~J 1111\9 
ft# ~W;.Jtt1~"1 C1t._1d,ipflfl'lfllt1o,11"4!« (0(1fr~ pr$~r1)t1tllbl.y /WJd 
flM!fl'~ fl ,11 Ill...., Nl/11.:#li 

. lt..,u, l"'-"m•~~•Al11kt«1 pli!,0•11~1•0,dfl(:01~~11111 
,.,; !'id,.,.,,r,..,~!oro>-lo(:IIO'Jrt 

. \c.·bvw.tt~,l~f111~ ltcl'n,~'9)', IJ",O• "'!ltl.-O<fllfM,dilli 
(5'0f) 111'illlwt,, desll)lll'd Ill .'ilrllf:1Ul~itrttl'•'-lSV lhio<1Vilti.ll/1lty11I 

1'..t(Jl....,b"J l l'li,l,iitt •• •n.i.J,.'lf 11\wl1\-..~ 

. ~ firi.-;t '1641", lkivU•,~' lfW'fff ~"'J'"-mn,r.1rilV 
,1,Uttl!.ld\ ~"'111 " I IM'1ilriMtl\ U 'IIIYat!mo(.l,}bl,IK_..I 

~~gifl!fatloor+ 

. ill'Jfli~WII~ I0',1C1\Nlnl1~ ilti\i.f!Oitlf~ hikld 1)0(911:-. I~ 
I-1th;-.iii t'61friMd1 lliCl!talCS 
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R#IIV t.'W!Yrn li.)!:rwlllbOI\'\ J\/1-.....,.~ h.oJ'llOl1,u;,v :..1/\ln!J D$oltift1"1t -Off! l'-:tl)i "1 lkr! 11...,lb l"I 11 )(ldl~V. •1'11~.-_ ,_..t 
(-nlP!ll')\<l-i.ir'lll¥»!11.lf\li:IIAC II~ .,,u,t~,il\p;Jind IV ttlWlmf'I waio~IMlP411l~ ~..,.rfVJ r11.-wck\Y-s-otb~twiu-.., -ll'w DlllN'f.l'a.- \fY•t;inw!&f....-il1,,j~ 1WhlAtwl$.ln~ 

,nJ lfM~arflrlCM'kf'l!t,otWlff'l'filOI~ lt\K K ,~wn.,•. 
f i:;1(,nlddfn1.lllll"t onu .. Qli11J1•1,Y'\.,(I~ InM<.f) r,~, -
""' ,_,11ffJ1iuQJt.1\,rn,~ ••~l#lllr'l~r.;vu-.,III c;oiw nv;,Nm· 
fl h>n~ !flilt~ ,f~flWY.I irnpld t,u~gl'O'il'lh 

UiiJ1'J.ntCllfllAl@a fAANlnfi'.!IJ fl i.,u,ildn,iUl!!4d(hffl'l1t1!l;llud 
~ hilt$ jln '1f1V.Gf"lll Jt,,qn,Ji.,.,,l<t-lUI O;/\,ltl \M~I('·~·••L 
t>..J.t1Nltlfl'l0, le9Ntl,h.-.J l,itll,twlt)!\ 5<lkllj<'(l(IW!ol0r•1'ftll-'IIJ IP 
;)SSE.I Of).flOt• lf"ttf,JQr,,J<le'l"OOn1•-X•,ool \;t~ 

SloJoifl9 i~f IOQJ'lQITlfJ-Sbv t'OroliYlllv ~ t..-W ~vlDl 
1~l11RS-iin:l 19"~1,1wt,1_.,,,~~m«w1111rnJ wu..i•,,1\ltwflQT 
11!1.1 tOklUc>tfl 

I! ,(Jl!Of\t ~!f~O'f IXOL"'l•il"•l!J IIW l,i't"fio1'-' •I O lr1111Wil'(n1I,< 

l,M.,..Jll'41, 1t~M.1ch1w,rISi Dt!fllll)ly 1-t tldCI Otl!Wklri••J 'sdb1'Y-
'lllf!dh(IM!.'ltU,;vlx.e; lf-1 di ,,1c..-u~!'"&!-d,prCl4.lo·u: IU flfl,ltlil• 
Ql)llM!JfJ• l/,1 CK1'"1:-Ql~l!)I 1-.i~~-,411(1~ t'Q-lllftlll1flh 

Ill l;n\lflffl't ll"(I_.OWl!)l't"OO~ 

l1tllfi,.!1'1'\rd.ir'f1 lr.;.atli;)l'I il'OIJ",f~•"II Aqli,11nfltlnck-C\\,•IUl1J.1'°"'1nr11l"'fl 
MtD/11110.:,rdIAID'IV llf"l!fU\llfllf i p ~i!.\ 

Co,1$1,tll SOt\lllf'Q CJ Uw 19'tl mt-.,o., lir,,ji,-.:;,u,• I l ,'ql.-il1 ldild'(1t 

l~'fl.'f1t~.td>l'.IU!q «lf'i'IOCIIOf'b. ti ac,,J("llli l.llO II~ 'lotull-..C, 
•~Wfl\JC,,Sf(IInew1/~iY(J lfll(J~~;)..., bJrd\,Jfro,j tn• 
aounll '"-u• 
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I(~ r.-,., 

hn111.,,.... , J111s 

f.\.1111 r-.y 1Ml.1lfly 

~wnv, IAll+l r<fO'lf.--Jlvfl ll,¥, 

IMP-lt1 Oil lll•COl'lllC!l"lf 

f,MJ11 CIJO ,..:.,if, ;9tJ !)tlll)'l~~'Nd Oil 11-..w.tlp,s~ 
(..,.,-4~:llf. lllblllll'll'tlOO (olf)u,~Mn, O:ill'll..,.~t.i..l ~,W~ 
t"'~v,-,1 WAIOOn ••~ •~&!k;ti11bll100lfl't'tklf..'i4ll 
tf1"il~m•tli wl,dt-J 111111!,.., Ch1 tlWIU ttnr..ilr11I ~ (!hi-
t1wlc1.!II\ ii IIIIIJe' lit lll-1t,R\"'ffVl&II d iv itQ,1111!:flt l't ■\ 
ll'lt ~lrf.."1 111~~~•"-'U<,.'fYWPK<Ul'.trfl!M4'4 
totllfl'lt't1Slll:;ltJWllti ll'!ffl'Wf l<it!«J t1'/00WC1 lof;lf,,(S$11\-.Vf'( 
µi,IQ!d • 1 I~ .-,"MSIIV t'I ,Kifl"l{lltlft f\ttllt•~ lo~ t'<Kl~ ~ 
flllat;•1.l"ltll\l ofiily(,I~ l'iJIMI, -~Q1• 11o-, !iA'J+~IV..1111'1111!11 
111lPfJl('ft,nrl Ot1Wt'1)1lt,llll+11H ... Ad"111M,:h,,,.4'1MI 111\11, _, 
UAIITT1,p1J1nu~•· 

\<al.ti- IIIUitflq ll!IU\W9t'!'lfll1~1',,._.,.0 ! i.&.lt\ SI 

l'1111"6<1.Jo1 N\d ~¥1Si,\tlon ""~e- Its' I\JIJ:1~1\IIW11Cf~ 
., 1111! Nlailnl!UJ)"IS A,lJ:tl'OloltlOtl <it li111. l-llioee"9Jffl' .anr 
11'-'f> wnnq'C,Wld IJ1JWr11-...,.,)Ulf{'Cil"'- fllll'llf> .,~~ 
1,,frtl. (~PIUM.tllt.lVIWICI....., rr"'-'• t,,-,,llr.,,JIM l,1s.si:s 

D4<l•=' t.?l""y .n_l llfol~Uii,(l ,off('l'~r.afdil(d IS ill\ it'-'tol 
f".l"~nQ<OOC("ft 9klba~ l~1t;HO!llt if1 b>',xltt 
M l 1 ~~--UJll~llrlt'l"C 101 f'JI !1n11)Jll1..-..otb-...•fI M9°IV 
+;ftw-~,tf~ llr€'-ill0 m.,1,1r111 lh~ Ullf-. llt!~f~\fWi,.,.~ 

IQf>M.lfQQOli,.;lkin<trp;w.))f-...,d,1111 V»l.t,:in Ofdill,1 
Uot«IP)flUflltt (II ~i.. it-.; Lc\'lkl~C.11\1 >!'Sllll lfi ~.:S-tl>W' 
IW)IIIW. II~ 1'1 ()111\.li~M'J,"t-J.llillla\.11u,~-,,..J 

"'Jt!Qt\101'1 

. Sl(~t ll• b'J '1kl"11IY~\C~ l\ll#!Uh,1\J ,1~ 1u!lli;IV ~\' 
\tl~••'lll'lll1 CMll!!X'Wal ~IOf1'. fltl.lffi)/,flUO•'IXIMlfj mill 
1:4+1!1,.:,flt!n Of 111>"11,.,;JIMf rl!OCont't 

. !111•11WU Ql,Mfri.su ...-.:1 t•lfi111111k~f'"''""'' o'lWfl l>f'>.•..-\ / !lf0"'1lll9 
lii<.llUA~;ql lffMl1~M¥1Iii iJoM'1$Slt~ 

. f.,,.\ffil.~! ~-;ti!JJ(llfllt~; l t Oti<llt 11) it~ i,l!h"flllll'lnot ffl,'Vli)OOO"-'!' 
,,wt 1'••II ...-h~1:-(111,:/lflty 

. , , M Q.Jll~ri.t', .tIMJI111 ., ,~... Q;lllll\(,k. .... ..m,tl!)r 1)1.(1',J,llJl!wri 

!I l,ott,dl'lo ,i II ll~ ft.ll • 11!4W,'1ln,fhlutllv f•$!U,11,<Q yk-CMI ......""' In 
, >11#"11l'p!i II l•f•-f"lll;\!11'1 

. fh(H!. 6 .. ,Ql;uU ,,~1i1H1d ..>dut:i,u.; 11'1 nt.lll2!ibwdlP 
,to~t , d fl"e f f"f'l"ll)<Pl'fj (AAC,a,i 11 ;till d,mlS•Id lb)ilt.... , 

. rcst1)fiu~ll '111hJIQ' h>dgl,~ r,t1hc.-y lh.O t:,alq,~fftll\l'IWII~• 
bfril ~...-1.iOJ>, Jo lh1lf 111\),ltl lll \!4f,IWll,III!-wilill•tv u,,u,ot•dl:k\ 
l '-lf.aW..l •~•111\111'119 a;m.'11: ,,.....els .n:s h,-1:,1111xs 

. 1-f«IQflO ~ dl OIJ«", <J4l (lt-(IIMI ..id•l~t")9(1 Ott )')(I~ ,\INoY 111'1 !of': 
M;n.o,1ui,if1'1 °'®<'MJ4)Po ,..t tr..U(wd Mtf\..,.... ,-., .:.1(!9.l~'of b,Ki. 

. f\<I~ lll"Mtt.\' WIC\'JS 1110.1.r.-OYvu OIi olil ;p.,li,.Mll(!~cf\JUj 
,.f'ld ;1"1}a.\t'4 OJ\"f",.lllt.m- ~11(1\S>E:(~OO! II"' l!l'f\lia'Nll'f:ll'AlJi Y,1IUIII JC-

. A Globill l'tl't<l(\'(lf!~,-Mpucel11 0""11o4..'6itf"d ~dat,11.tWill.'V 
nl.!IIQ,"kths ___, 911'.fN't ....1.11·1-AOI>.!-\11llt WIJllt"l#\1,a. IJl~(.U.il" 
!Jlr,i.:t~ oo ,"l!J,)h,,w tAA<, .-~1tui 1111 res,.,nl!th!'W'! tf'III UK.ll)d 

hef,fl(I"'°"., Ci.',ll)ll.,, IMll"W twr.oNl PlI\IM'f~I:-l!,'.Jff l'lt>A'I 
lltJOll'l!l-d 111Ml•~lflo 
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..... r.'JQ:'I tmu..a 011 rn•C<-n•••i, 

(:\ti., o1lli1f11-; Rtdclilll(.~~oll1act.s'iutll!I~ .il lttOlll &1t.O)l1f~ 111 
l ho• l.r,.\J.._,,l_.,IQ'I\.Jl\llt:<il !1111 tl•&ll. .1hdd1Umt•>wnt..al 
qf'j~i~,l!t,'f'JS, tl1CQll!l~biNd'IC.0Ul'.I t\lSUII ~ 
, • ._.,..,_+on,4d;,tl'l,'IU" f'(mlt._,..... J;>l};il ,11,0 f~ 
li;al!llllld. 

l-t1UQll'OP! 

. l:,l~:4rlt1jf llfN',tj l,vfJl~l1UI I"1\1,:11.,,. ~ tt(f,-,0: p p-..(,11,!J _., 
~""VI r"""'"' 11...-1'.Wlf t11••rwl(JIOWS$1.0;UI ~,o-sl..f 
~MXU ~ ..r,d Q.<f~~ Q(J~llil'• ,,1\I p,~ldiila 

. l),)i:4pc,l e,-;llr,lr1('~illr0b1''41ub~ 1ir,l.1~•1W.~ft\llJ 
Qf.,-,Q,.--w(t_"'(.QQnUI Jl('I\OIJI IUI.- lfl !h,t Tl~~~ll Ii\ wtll ,'K 
r,olectlufl of~:1I dutt1 W1 ca,.nt ~I\Klil?~ '"-'' N,;l\ f n Q'«i,,tC\ilrMV' 

. '"'"<"ffl. 

jll!J,.IS/fv Jli1Al8d<la'i\Mlskt'VI} l«r~f!I (41(<1"'"1.~~woo• dMt1.. 
'WiCl'llJh'I! Ul\l!Jl'flef "'l'Jo!IIWIVAA. ~~.Ill. 

. t.11Yto<Wfll)ol'III ~l#p) Y'\tf'IJOl l"\,lfll!IIGISt~~lCXl:•~ll)'"W/lh 
1•1\Qt\1 ol,fv;10i)fa 

. Mt11'Cl;Jh11y llfllni/. rn,nr,,and <'>It« f,'(IIWJIWS .,,-1 ,s;.ta~1~illl'J 
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FY 2020 PERFORMANCE OVERVIEW: SOCIAL CAPITAL 

TCS' G:>rJX>ta1" &;:ial ~p::,nsibil~y (CSR)'' comrMment stems 
from the 151-;,;a.r-t>l:l lgJaty of f t,,.Tata Gioup and i he fcoJnaer's 
vision, that; In a f ~e enterpr~e.'th'e cornmuotty is.n9t just another 
stal;e.hO•j&Yr in b.us.iriess. but is in la:t ihe very puipe&e of its 9.Xi$nce. 

res·Vision is toemp::,AQrcommunities b°<J conneGting ~ope.to 
opp:,rtun~ies i•n the digital "·cooomy. TOO canJ;.\3ny M.s1o:us!:d on 
£d IJ.:ation; sk\!liog.. empbyat!iJity arid villa,Je entreprerieu,ship, to help 
individt.als and ccrnmunitP-s !:)rage tOO.,oppatunity gap. In ·a-Jdition, 
4sopp:,rts the t.aaJth, "'"·"""ss, water. san~aii<;<i a.nd hygi?r12 rei,ds ,;,t 
communities. 

Tte Eompa,ny~-_appm"Ch is tqsupp:;,ti 0rge,~a~. sustainable. 
mulU-~ar p10.;frams t hat 11uiij ioclusive. equ·it_able and sustainable 
F)othW&JS foryouth . . w,men and ma.rginalimd g!Oups ard whr.h car, 
have a stfatQJ t impact on.tbe community., In l.ndia, th'E!Se p!OJrams 
are a1g rec:rw~h thil Govemmentof Inda 's Affitmatjve-P.i:ti:.'>n Policy 
arid tte. Tata 'Group's Affirmative ktbn Prqa,am. 

In Ff2029, the glolxll communi~/ inltiot.-.s of TCS iea::hi,d ""'le' 
than 84-0,000 ten1?fic.iares. 

TCS' purpqs~d 1ive,n •11011dview ~ shorGij ey its empl,:,je-es woo 
contribute thgir time:ard exP3rtise for sccial al)j eiwlrof'imental 
causes in.thl!Jr local commi.lnrtes. In Pt X>Xl,'TCSer:s: contribute:t 
mqie than 78.Q,OOOvolunte?.riog hours.. 

TCS ,4nnual i;,pc,t 20'9-20 

Ewcation 

Digital t.echno!i::g es are.ttal'.5foi'ming Jl!Je'(IJ 
irdustry a10und·t tie.1AOrt:l. lri this mw wort.j of 
'I\Otk, compa_ cioss aJma;t all sectprs haveni2s a· 
t he res'f;.'()ns.ibility to devebp talent that engages 
in cornput.atioral thinking and innovatQn 
exceilence.ana is: d•gitally ftuent. 

In Nort.h Am,.rta, lgoi/;! l1yFu!u1<1 in $cl><;r>i 
(IMFIS)., is a piof'i02ri"rg ef(ort to ·em~~r 
edo:ators thtough a transCHs:.ciplinary-appteacti 
t.hot-in1"grates computatlooal lhfnJ<i/lg into 
core-,s·ubje:ts Ii~ English; Math, Science. Art. 
and S.Q:ial Stu:Hes:. Cbmputatbnal Tl:lio.king is;a 
hgtier-leveJ pn:xess, whe.re.by students ca.n lgam 
hi:iw to·cdP-ct arid aM~ze-ttata, 1fnd pat\erris. 
decomr.ose complex p!eblems.al::!Sha;t, 
build mcdels •nd develop aJgorlthms - the 
fu'ndamentaI bu'i!ding bid:ks of inriovatbn in 
an increasirg ly _digital v.orld. ,The. pn:;;gram also 
offers year-ro.ind assistance th1Qugh its LerJm.k>g 
lee<JersNet.Yb."k"- a ies:i:on.sive.ard iliVOivgj 
o&bnwaa. ret•AOrk o1 too: ters, Commur»,zy 
Nights- an imm· _ersive and iniera:tio1e event ~" 
students, t.ea:hers a"nd tamilP-stoexpa-rience too 
curriculum and Doysof D~ww,y--an in-,:etson 
protessionaJdevetoprce.pt tta{nin9 tor ~ucat9rs 
to meet with·pr<::gtarh exr:erts arr.:I understard 
th·ecurrit'u!um. 

Ignite My Future in Schoo Msergage:I over 176,192 
studer,ts in FY'X>X>: 

res 1bju,t,ef§t,s 1,'0/X ~h O);irlctte, NCmidpJ#s:(WOJ#.dd~~ 
~8'jmingcqp;x;t<1tio11<1Wfo.<fog mdtgflit,eMy Ft.Jwrein 

&.t,o«co~e~ 

Mana)er,1ent'Discussion ard Analysis: 1112 
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CJWq4"~0llf-of 
tl11tt1101HIIII P11.1t1Mto 
llf'\DO'il.WIi-..WCI,~• 
lgflil.9.My FIA'll111.tl'l SQ-.01, 
vt,d\Olffl fmol\ j;,&WI,: 

Pi ~lldf ll'IM~li.t 
....C,Ofl\D\ll;MIO!'lal 

l111f♦1111j1 -,loC,..(i.lOC.11llllfO \II~ t.i. f!tiUI\ $Clew.;

""-"'"""' 
w,fk;~~ .1l'fr>t(i ,-r,1-g tliai _,,ClfYl'.(l(f 

tf'4 t!M~l:l(lffl. ~_.fl- flll(fj -,l t~'1tllMl\ll ti) 

""'.,...,._, .,; ...i,;,,,, ..,.,,,, '"""" to 
illl &$DICII ot !heirN..s ftl IJlb JKPftlllly '-"'-"'l'A 
~""f'i9,l t114;M ~~U~l-- 'l\tt,1 
actarta.ti. ~Jrictol ..,mml}bet-.,11• 

ll'l~10-ti,iri9 •~~919,r;i-, 41tl• K ~ 
A lMll'Jb!,I t !Ndlf w,tflkl U.IMf:6,~,,_"'°"" 
rri~•toeolllr~..-~-11.h~ .i,doc:•11• 

IL.Cwa:i1~ ~1~ l'lll•ao~ ....,.,t'OCh ""~ 
Ull<fflrb: fifltwt "'♦ ClatS:fl)Ofj «.-91(11)# <ll(ffio 

ll\1f'l(l1,-1tS1.-'0M B.•'a-'1fOfV\lkl!r-a I t1m,b)f l!,lllff!il!lCf 

10 tNUIQfS-II\90\191'Mltl'C sdlooh~Chitlrml lr:,m 

tow-lfl«IIM. CfMdl'WaQOdCllffi/NII\IJU llltf)JOOflffl 
lllh041K41 l'ID'#ft lea,n,tg .,~tllllltk5 tiliCM.ft a 

wen«llcfr\lflO,.L ThtLib Of'! BMWllfnlC'IOtl n\Wtto 
9(1.e'f'lmWII Khc,ob-.....U,•~d ~~•pe,11"""1 

'"•~ -'ffliGl\~~fit(' 8.(l)ttfl'!'ln$IJ'I orr,l;a. 
~ltYW btolr>UY, ThiP,09)111\ hubWI IIIIOlen"""'•' 
II\ l21Cl!OOll«!Mld Be!loailll\l, ~!f"l U9l1Ntr«"t1: 
.an,; IOWIOOh: I"AtlmldfMd lfllOKlif'S \,WO 'liWleU 

A i.., iw-1•ccrtronbnglndll Isite tackofl!t...:y, 
~amorr., ~ TC$ ¥llpol"Wrt .-u• 
<11mrn~llll'. ~prllC.lli'r I~moiv1N111:illl bj 

ti!!~~ Iha~Ut"llcy ?Nlil~ 1"h<11°"'' llt 
-~l.o ll!'On<:y ~ft timllrQ POI.QJ!tat •net Wl\lc<k.\c 
Ult_.,.~ \eta. 

lf...td.ir!n"°JQ' ~-wa,!at Utt!0 ,.,,,11-

~ el !w.liotnrriwJd11lt IIIM,tcy ~11\lnp lh'I 

~-em~Fur~~UCIJAIN~L) JG!bll;II\.Vl;liq 
ll'lt~BRmod.i, iW!t'ICt,llt• ~~can i!dffYO 
l~iath1~ (tMC:tno. wtdlr!II, •111hm«lc) Within!O 
loi11,~aP'ln(d0!11Yhm~fa 11¥!Utl'ft11loul tJ6 
U.t!rn.d~bt~on.'11 ~NnlJ~~
Lfllunon&q111..• VOQD'Jliiyot soo w.o,it;, whlcfl ....~ 
111A ~o 11\f, alll)Wthiwn 1oa(l"r.1o r..-.tiid ff0~#1 

111:~"""fo,m~elt-~ ',JMI~ MdoS\ ,'Pnw<"_,,_ ._,..\ 
1« ~'INIW'!t!'ltilrni""'!llll!O 

l'l'ltWLtoftMffi!t"~lf'lnlnit!ndWl,ndtrcM 
f:iie,g/\ "11,l9t!,-1CS f~tel\ UrJll!IJit p11,11•1l11Pr 
WllR IOc:M9(1\111t'l'IMRh, 181 illltnCll!!Je1. t«.OJ a<':ld o,r,w 
tc~?VMS 10 tnlwcett-. t1;c:IL«Ull ltolltntrt""'91'1; 

fNCM l!tetft•iK'fOff Tl 11,to,~ m.11UNJ~ &,llOl'il ~ . 
Wibl-., A.!to Ill N 2020 
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Ll~~tom.,«.111'! 1'"°~ tmt1ion, ell h11JIOS. kid ~~ -St,, wn1•,;l,.!'ll!y~ to llJtlfwn,,,11( M1d ~lltr t1:l11rM11,n It,., 
•n~c:.d•hllmoi; l1JOfi-l!X¥!1::,lt, ,o,y,...1--')lo to1s ,0111 f'\;t« to6CI Wf>j(.nt,~t-«M#·~...,.!,~Ol!\l'f\~~t10!r
ft,r•r Ql'lf)llr~lOl~rl 11..., !l'ln-<ld.v_ghl,w,.b6b•z.t1 ,,.. lnf..-·com~fy ~n.:~~'9•- io,., $00'}1-00 ,l!I, ~.J, 
inl,ed 1ro'f,0tur.lt~ :>1!!~ t.O~~on!fKOIM hll'st•f C,l'f>•090~~l,1 ~M)4Ul'!Wlt1r 1'111 IVI' I} 

lr,s~,-~.,,; !l'Wlit":; le,the MJII ltli'<'M'll ft'QOfi,tff Pffl.Vlt'i,'ll;it.y h\.#111:110 lho,rra,d!l! -'LP •11+ ...,i1t1)'0Ur&r:f'tl' ~U'"' n.11'!1dy 
fCS" '1!!"tM!1W19~11 ,1.9: ..,~uw-,r~f80!1'!lhl-~!ri W. ""f,lf{ll$Hl!il'<IOMI~ !ht~~I~ Jti"1'41.• n-1 """9t(-.,n 
•tt~lfl'Q-""1:.- &IJ• ~%1t<e'>1'iiil 9D'lf1rse0! fCS- twon• lfiev!li9'{.-¥1C ~(\~'.Al'( t')~•ftllel'!lQQtf"lll\.1 
OOO't'IIJl,,;t•~~KI~Hf~ ~C\~~•i~w,,ti.bWc ~\h'!:O,v,.. "°'QI\ ~WO!ntfl11.m 1,1,11!: hl,c, 
•1g~.il,;11!t 

~f'll'llfltlN1'1ntl'1N?"Mll'l~l.1#1....I!~ lfilJWl')' SJIJJef'U, i(ff.)i-'$ tl\e9'ot>al.»m mtSlept; to~ 
IN! lr.t~~!f~l'(h)I SCS W,~l.\llltp/)9fa'n$h,j,""' 1!'jlll@f4,e1ectw101og:,~ SOlJll('ffl to 1~-,H!11e 
htlo+d)'11\Jttl ,.-.r,t1t l1)'l'J tantoll'!Wit*" am1\~p tN--t• ~ctJIM'lt tnsngoi '1.Pateaci tt)' ~ai~!"51 lr,&r 
!t!11 09-1~ ti.,,. ol a... Yo'O!'ld InFV 2020 T($ ~~I $(),Jla;fY,.~~l"I!,I lf'IO.'P. F.Ntemt il'l ll'lema,~.-MiF-1 tN1tv 
t,i.,.. 310.000 ,et~f\~1'111-..U- !>1'EJo411'111hlnW:. ~~ U'leir.01111.i,is1oem.ms •o•" ll'lt l~d 

QQIT, ~Cl'lll TC5' 1~.ll()tll.!Od'II ~OO>glt.11\ t lenltli :,-.P tlt'l1Tt"J1I~!)iil OJl!le~Jl:ffltill 
·~itll~!ll!d f,(l'OU mi,t.,.:("6·:,nnMlfflCl Uf&M !'.ti.-.,~ i(S;)~i4~elW 1'1&1 t:c,l)ill'llt.t.!Of~ Ki<• 
~ ,.P,C lnll NJSVtik•IWtt ~1,.-..i il'lf'>:h~•Qf't tai&o0rlll"9 "'1t:I KS-~.ur.1oc1~h~~ ,!PPS, 

lQ"'etll 1!1" ~•111'. l'l"tdlcl,M C(lt")fl!~~ t,g~\tlJOo:of',t'> 'M'Ja/1«!ii C'Jtt.re <¥fe.f N l.tlO;.Y',!;nJ 

ir,ep.U'lwm ava<~e-1>~ tCS.cCfflbnttl.•Uc.o,e 
9QII pj,1'1IO,~rfS ittlnlf«.'!Jo:«t10 ~!l'!itui~ ~b1111;,;.Of reseifth e,iµflern10COl'ISUt!f'IQ. ~ 
r. I O'Q1:ltfl'l...oiil'!l"l!J et¥t1•WQrk ~~ ir.~lllit<t~ ~llw. '.tlll•b.1:etl 'l'Olll'lle9'lf1i3 ar,d p,,,~ 
0!11~ff;Jll,,l 1IOfl -..hil' tr~-llQot1r,,J<ltcli!rll. lmp,4Vlt. •~•MalhE-C.-0'¥1ffld~o19orr 
,hl1r,10,.1y~9 CQOC$1'•19M'd coo«fna11. ;r,o fflFlt 
ihf,ri:om~Q"Ol'l!,l.llt lhrOl,lgh r;\lbllC p~o,,: 

res Am.l.llReport zos ;.t, 

https://C'Jtt.re
https://OO>glt.11
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In l'brth Amef14 1h!>3' :A:nnUalg:,ff Slocliant TeehJl()l:g_y 
<tomp,li~b ~ was ll<!l<j In p,,rtn<,tsf!lp ...th the Totcnto 

Distr<Kt Si: t,x,1 Boo!d~!:I tM'4''""""'" 9?lT fil,giori,l 
Coro;,alit bn ,.-., hQs!a!:I at the. 1:!(C.r,!arathon.j)a'l(ill:>n. 

TCS·l'btway cooouctoo afour;"9ek pn::gra;1\ foes<• 
gra:iel'S'at Jotdalscl\ool in' Oslo lo introoucethe fl\ tctie 
p::,ssi~iijtias Within IT anq help them exvbrecafQ!af'J:13il!S 
in t.e: ~ool<;g1a 

TCSSirgafX'lel>"i~ w~h fl'E West Colle.;,, (a<; 
edU<ati,;,naJ1o;l[M io/l und>.I ti.. lo<\lU!e p(Techlftc,>f 
Ei:liJJ:a!pq)bo ra,,;; 'Sl'-li:f~ ,,.,;e;.,~ ar,d li1> contribute to 

ID ihe United Kirgd:)m and Ireland. IlleK SDigital 
Explorers pit:g.rem otters yourg paopec an insght into 
the. v.orti of v«xt: fl digital industres The prcgram is 
ru.nin ~ -veo cit~auccs:s the UK.a.fldamsjota:kle. the: 
dlgi\al skills 9"10 bfgwing young pa:,ple 1 ,:,m dwerse 
teclgrouor.t an -op:p)l'\unity to~ e. tAt:Jrk andg31l 
a real u~derstandilgof tech care>-A Ogital Expb= i. 
ro:,,,d In a tt:>QUS!evidence-bas<d inler.en\ion desg,oo 
to'eflg99=! yo11rg P9)pE! with e.mp~is who othen,\aSe. 
¼O!Jti not ha'te suct, an opportunity. Sl.i:h inte1wntionsate 
shot,m to increase. kerning ,x,teotialas v.en ·as b1Aertbe 
chan:es ot.i:..comi>g NEET (l'bt in Es:lu:atbn. Empbjment 
CfTralning)as young adults. In F'Y202-0 mo,ethan /!,.500 
youth 1/\'E!~ dire:ttyen~d aclt&S 1Cltil:!S. 

T CSAnnual R;,µ:,rt 2019·20 

golT Roa<Mi 12,(\Q'.0+ Student> aoflm tho Worlctc t<:,y ltign!fght< 

S)l19'lj:IO!'!;r l)'o11s'ttion inte·e 5majs N3t:ion, 0ilf..,, \ he 
n~t ptl:garn~hat was 1auod,,d ,i,,Ah IfE Wesi ~ as. 
a fQsulr. 

T<;SAtEuol',s·s Go/r Glr/lJ~r ;, a >A"ek·l>IQ
,expafence p,tigraf)l aimed,.. ia,0a1ecstudents t, 'Rars 10 
and ll Th<> portic1;,an.ts,fltiaet"=rorexe:. uti-f-=-n TC:, 
.and fidm clieot,<>t90ni:zati,:,n,.;.w\o p 1,,v,::1a nsg,t .,\c, too 
VdfPl5:Sr91 roles that €ti5t :aci'fi>Ss the. b1Ei£1ess~ctru.m, 
wtth the rope of inspiri,g a1te'i•9>n,erationof il.-lors. 
~tt:>):llems6M!r, cnp loch~ p,:lfession,,ls, Tile aim 
is to p,,:,,\oo◄ nslg)) t in\i,>·arocl',a,lla,;g, #~p,sof 

fours pec,ple~t lAgibl5-+Vorrttslum,ingf.c,w, 
to CO<k ~O•j;)Oots 

tfi<, 'iacbnol:gy,irdUS!iY, po1tic~i.rt,1 ,;eo,:,,.r o:~upa\lof\ol 
sla,;,.,(yp,s. 

Gl:fl,q,.jJ,pge was helaal W Unj,,ei<fyc::f Naw..SOutfi 
W.«sc<hiS' ifiiliat;,,;,i;&,s.gf>Q.d loencqu"'9> high 

scl)oofstuden1s tofmmeise themselvesii tteV,otld<:Jf 
« hool::gy a19l nspile1h,am ·to thi~R clQal..,ly to appl)> 
lf>!h~tal unci>rslaoo:iing \osuppoli Imcoromfioity 
·.sioofd \hem. This ~..$'<chools ,r.;rossAust,alia 
~ for the ,,.,,g,,i1>· ,ubm ittng "'"'' 4\l l>i'O~\s 
J\i ""' fiQSOls, the terr cy,,,,11,11g3 had a ,gccrd.ofl l leatllS 
sh~ng l;;,c hno'I:<,;,:.oltltb"i t\>,cornmunify challenge:;. 

~lao,g,roen! Discus:siofl.;nd Anat,'Sis 1115 



t.aro:hPad p10Ydesb.fnd3tbnal sl<ills-fonedinobgy 
j:,bs, th101Jgh a gan:iied learning ofC++.ud PJthon. This 
Gpro.•r.led toSQ.Id;: IIU. iii SChooisandut l.eGities thioogh 

.a fr.z-e online CCtJISE'.. Oe:S-91100 asa s.tlf•leaBing co.m:e. 
k boJsr:s on impcor.aiag the ana~t~l.atdiogalskilC>of 
SflJO?nts,and nunua::-sthe concept of lifd:11.g learning 
wtrere, stvdents de-,,,,ebp the esrentiaI skasof ill\<esting in 
1Mira.,.,n learning jc,.ne-,•s th ioognoot tfae.S'camers. 

A'6i#!Y~~ ©OOJ«edb~ arJJAWfi 
f;,/. J,«.>Ost.oo'Ed:s 

$XJdf#;S/Wo r>?,:t~;.(iOO«.mp~t>lot.>j,ab~-<t\ 
e;,,;p;?(~ lirh4t.otbe~i00ol 

!.paeestotiOO 

T.h.e p,ogramcb,,,e.tail>into TCS' lnsghT iliteF\-enfon 
wLCh ird.1des.rlltaKOCI prcg1amning0011Cepts. lnsighT 
pJOYO?s.:cces 10q,alkj programmiigOOJrses in s:hools 

.aid coll-?g-ls, the,e,bj .raising the QJa~ofp roi:ssbnals 
accP.SSibl-? to thee rTllidJstry. This picgram's.a\'<iila:bP. 
OS1lir1e. isf~e of~~a:,,;,ersa\'N.atteedmJicepts in two 

rront!G. 

Drawing f10m the c:orqpa.11y'sfcoJsoi. p,:uidi119 
eqerient~l learai&,3.°m Sooth Afri:a ,btlds:-oa ~chnob;~ 
.aocl STEM ~arniag p;.tbwaysam Ctelledb/ co11necting 
i;,arnerstothe lr.w,ra.sfunal Space Staful; (SS). T~ 
&olab piogramab,,sSllJdents tocotdJct integrat)td 
STEM exp,?rimeatsa.brgsi:le ~nti:alf~ e::pi:riments 
w.ll i:h are condJ.c1ajat the ss· n.stbiMl htoratory. This 

extraoldin.aryedlol:g,• expe,rime £11: brilgs t.cgetber 
cla:ss100m.aAd OE' fSSin a collaOOrat~ illwstgitfon of 
the ef~cts of mbogia\lity on INing 0 11_9>. 

With a fooJs:01 eq.Jity and irodJsb 11;, TCS bas 00\'e!op:d 
prcgram toeo~ d e cap.city <indutilize tie p:i~ntel 
of indr,OJalswU ,Wai impai~1tt- Tae A:tvane»?d 
Comp.11erTraioilg(ACTC) prcgramai:kd tty t-=chno~ 
.and M:Hlto1Sbip..p110t~Straining Opp)(ttlllitP.S aimed 
-..-t c~atingao::tss,snmpb'frtHt i& !rig\~ sld!led 10les 
ind.idirg thooe ii t le teehnobg_., seox )(:TC of~rs 
COJrsesthat<111= its,-oc with indJstiy J;:.qJitemenu, 
9Jbseq~ntty pt101Gl'lg traineeswio-~•rrent 
opp:,rtu n ities; 

T(S Anr,Jai Rep:irt:1019-20 
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'tillt19• (n!UOH,f\~fWIJp 

"1'0IA'IIJJOOII"' •Of'I irQ,ulMls.InM l• beooq lb 
NOOl'll:»tdl:ao'l'ill'\U9ed iltd ll'.lllf91re'i(l,?d l:Olffll\lf'll11!1 

UKi otQKIP@{<lg!ti'.lfllf81ff..C...8; ~t~W") 
tt'llltl'rt.ln WlagiM Ofi!n p-t"f"!,1 tl'et romn•n.ntr 
ltfll'rl i«e:51n9 !heocpmllNl!tlJ'{f""~~ ltlf 
d-9'1~ econolf?) maf>f19~the.woQll.«l1~1)101,-q~ 
f!!~4"1qj in201-4If!6 "f!lllgcfo,I Jri.w.1 d1tt1l(f fn.i 
Rl,«w-ono,q$0'0\$""~;t;11~8nd.g:..,_t ~~i,ci 
. ,,~10u~,~ to ..:h)'~ etto1ajt•n-, :oow 
~lies.In 1/'0• t,y ffll~~ti~~dl~t» 
~lea!,leiMCC>Ol,~!Ofrl!l«-cJ~~P.t'Tll 
1""M"'i!IOl'I 

'l'Wltl l'o4'l01.#llltf90 l{illllrQ lfYNoJl'I Sr,o;,11..-,. 
"'7'0Mo«OO10,1&1<9• o d.191111 ~..i(f!~r,p1111!r,cr,, 
1'114']J Thi()' ,1!sa dtdoj(o~.uf A.lo..:! l.iUfl'W'l9 II> 

111»1" p,il'trff'IH,I v,:fw;,,oi,; tr,d VJR)l)r1 I!~ ;o,nrri, 
«JI.JP. wrs hC.8R. ~ nt (Qtil,. WtPQ(IWn,.,.,.; 
a~l2l6"1l!~~i;-,aa9p~1i,i11 IIX"ti'ICm 1/'I 
9:n,-:. 

!Juql tlerlG=J N'llm"'~f roflv-~eoe,gre~ 
Pl,il fewopp:iilAI.... ei,;tHd t(Yl°"'I tQIM Ill~ ~f,on 

btO' tiOtM-m "1""Gq:ai M9 llotll\e, fci, k)6V ~ !\'If" 
nn.,,...,.~• QUI ,.....,-WT'IC'Of'lll'e ifM""lUOli~ 
IYIOl'II•• 

'flMI l~ •flH•l,.iw'6.3R»,d Ii:, l!'Of'1:"l9ril 
P'O?fil!'l'I ke-~ "",n1~..-,.,:i11~.,.._1 

V(;I: •Ito 11',il""'l IO fff"Y'ld!!~e~e! q;r\l~(Ohf 

""""""" 
~l.,,,,,'IO'#.,,-m,~tv0141 ;.eou-;~~.wfl'I 
~_s,or-,...., ~1,,t."'J_ l...,fl,.11•1!bl\_.41'6t..w. ,11'\d u,~~

cill~ .,.,.,., "'°'11:vt'Oo(>Y~t~~ 4fl'l'(ll)Ol.l'l 
mo.i,-j11t w.1ii 1r11t'-(I~ $tQl:(1 •~•1• Gcwo,..,; 
ritriillMtoctitl «-11\lll,t'!' l!l(OiJ!ll'I.1t,,~t"" tnc,>t:I• nA: tt-1 

~!nt.iloc:.ll,tt 

"liail'IO'J~O.f'f\ to lhiteli!li'l•conoro:r, ~ ««JWNto1!lv 

tml))',t,~IJ!WI W ~~ 1'11.'i tr~f~...d 
'T'rJ~lo ;;o11 tt IOQIIWI&,!<K-w..-0 lo.~• ~"J ll'M1-
l>C ;.,,...-;-"'"' lflltcr,"'"9~: \ltll VfOlMt~~i 
tcnlffl"°"IY fell,);,' ~r.,,p,ohOi!J o!'~)!lf'lt,f';I 'ID otha-: 

1111"1 ~•+I~ 

V11w>V riow flte"'i~~ JtJ'II Vl41'111~~rv. 
'-""'fll'!V'6ty; Yllftt':nt~'t~ PJ«.-:1.i! ol ~ 
~-fttl~~! I ffl'I- ho1\'l'Vl•1'J••l!'fl, ln'O-iCMl"(i 

Q(ir\U•tM V...,~, ,-..er. (6,._ 

Oiglt.11 lm~,ct Squ.ve (01$0). r; _. Qcitn~ll~1\(.f)"11-.r l),';,t(>'!ln ,:.~ ....,~," ..t«l'I fln«liUl'l91b 
•l'Vl),~I~ I.DIIQ dlP,111tton;C921tetofidaG; wcul<N~ ~·(:tu•~iw•dNlltfrfil,,~I°" ~o•~· l lbt,t1~ 

oom-..-i (lll?Wb, lt'>t'Ot» dTl~lliilt<lf\and 90Vtl'mMr\C n.1nm•t11• '9-.~,1 C\ilt.R9tlrlnl)Y1b)ott,~Ii WIGlill 
~t.6:',-,t~!QII t)\;I~ t'fOfl~.,-.«'P(llfl.lf~ty 10 ~II\IJ 1o•utatat'...j"l<t~J lt!)i'n~O(o(NO ~~~Ill• 

ar,g ~etaltl'h!jW(llfy OfVOIIQ¥fflf«UIO ll"On\bs.-q~Effl'$ to U.lr~ 
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t.ck O(.r«:M:S tet ,noin~rl!I~ lk'l!I\011'"1"! t~. t 
t'M."'J~IVf l(!'li:--d l:f'l 11'11! ~"1i,4-:.QeC1lQIl~ 
~~IIYJ1,-li!~/,M""-'t tllfl)l.9"""11:k,yn~t 
IO(Qci~"""llVd, res•1t1~11,od4fg,t40,)• 11- '3.ld,-its 
111m r\11' .It. \OdafiJ M,i) -0:,nQml~"'MIJII\\I!~ 

«t1lmi.nttfeJ(I• •'6aorr.r«~bl'y •~111'5~ "1t •~ 

~...,~......u-.n&oOf'lfN.(/el'!IO!J<Aflt~lf'l'J 

bt&1'4S$, C(ll'l•MllaCil!CI\ ,...,.,., ~h~ IAJ f«M.."'11 
·:Uh.IOt ll lU.t'ilM\ll •i.t ffl,)f'IQ'ft (192hQu,O NOf'I, 

~~\IYllO'!U fi&:~~100ht>i.,,. ()f \flfi"""Oonffll~ 

~)'!IQ ~,i4nr,,MdQI.,. &;)l.lh ~ttffl"'-t-,~ II 
l!'llrodut~ 9(,-Jl'IOft ~r'.n. l'flplill\to!'~ttbr l'll'9lk'foe 
1111p-o• wit ~ff1 :.Nl'pen:at.' tl.l(M.,no w~.gttEn< «we 
~1SNtl"'8"1110the M°l6JWY /1,1 lf'Eef!ldoi tlillrwlll). 

ttle')'IMtl¥eniv:n bom«PitelJ 1c.<J,o•f'IE!m~r 

ti~ 2')20, r11..it"!y lUS:0)'01;1!0 ..tm;;ff11a~ 
•ndtr.liy-ffk,/111\t it,,t!!tAn!1 4,"10 '(<ll'f1j !Obi: ll'\\t4 

nfY!ttJ~(Of 

5~1Mm~,•• 
~h']'!dt~a.11.-,q 
1t.lw,lol•..:t...wiitply 

L1Y hti Olllll'l' ~D 

lt,4 \'IOJdrt),.,. 
Ni.;am-,t(J)n()ffl~ 

·,tl.Qt!m•:1~1 Sr. 
~!IdEloo«nc1.im 

i~mnv•:at no t'rl!ll~n, .ai Cht~lWl'ift 
~of~aflO~tAChlfl~l~iVffl'IV.~• 
r.lr~lO"M1ilcdllt'"'hett!t8, WrA'\c,esei,!Jr,g l(lonet" 
d,s· 

TN!VAJI Ol'l'(i,1"1!!111, ~lorn, q_f ICS'fr ~i:..1\1 
~,tM tl rMPf,!, fW'.;I ~\;191' t' llO!ldj):. ':;lj.t+ !Nied !1~ 
t,mr,.,nffli-.~~•~•,1: lll,Oh6w1u~ 
""'~¥.ti tnf!\l"'"'...,°"'~l"1f_.. 

-§#1_.., ''"' '"11 p.r1"1 IYIJ':. f(S ~Ill'!•! t')Qlff~ "it· I 
Pll(II t') 9"l!Oll,i•-mf(ldr,,tNtro-..:»'~ F'1'IQ9f! ll'tl 
.-.as~Ml8i:1 Aof-,1 r,<,l\11!Qfl ',Will fC!il.o:<n 91Muat1°'' 
'IWl'WBn 'ht f'f~i,f(l'4 ,,..1'lt\'Vil ~ tl!I fl"II! 
1>@9\tf'M\I)) at•bn°¥"', ,w.,i;;r,,151 ., flO Iflil'PCtrf 

•1fledtr110lt>y~1I Wil\lffl torll'IS-D!hY«I qi.ad•~ 

.Vflltr,e.l(+!et-.'i"/\1 ·~•I:. ~;_,,t ~ ffll~0¥f!lti\l.j 
~ tl'if lo l'l•tif'O~Jl'I'/cc,Jidne:v<i .,,«Of!'Oe-oir, 
1,-,_wl!Wll, tar, i.;,-H, "91'/Cr ..-IW ~~a<jd 0-.(liil 

11,-c! •,1~!Ol"'f\ lh!~"' 

GrloJ.fllf'l.lfT;#ll rti.J 
l:'Ol"fl\\n~• .,..(>1,~ 

dirt\~ ;i; 'll\fllfflrl•diol 
t11l1f\\ 000( l)l('W.• 

•~ 011 ~Md!Jn~ 
~~1:l·11;h,rOI! 
ll\tlf ~\l lOlh<~~o....r,J 

r~rQI iOf.111 !l'l(IV8i r'IO 

fllO fllS f.mplo,,,bt11y r.-v;91'lmfl ~vr,t,cl~i> .... 11,P,, 

lf'lt.l ~;,a,°""''~ ~(,rn -lftOM.,,c.n,~~ 

~--""'lh fti"11 wl"ll'J♦~ 

-0~ri~dvl t.Glf\o..iRie>•lid ifttli'...p-o,,i,rn 
l-.11 •1•>tti. ~ 7»p;1ed 11111lhCllil91..-. lto11t j~~ 
C.-.lega ~il<~ .inc)...,_ ill"Kt,odalso ,rtrJ'9l •f'I 
ll"eQ'V9flffi IOI!\ !Gt,/; <ltM,ot.lgeqt the Wllttiil"f) i'lll'J 

l'!l-NllrU6P. ~ ll'.ill\l~~...C(lf!l!~W 
CO'l!l!lll'lCMOn.$'1 t~r11..t r,,s t11t<!IIQ towc,t. .. , 

1i;:S.M~VO!' fM!ld1w.ltt00f.~~ '°'fl!Olt> t,,;,,~_.',Nt 

~•!JI•~ ti, ~Iii-~i '111h, f ,,. tnol~ -,..,, I 

~ lhfl'-4'"!'fng W;\~~:• \'1q,~ twgl1tm. 

•~, Dhlll tho.• ltSc\N~loQ'-1'. !I J'..-'lwi IUh'• 
~f$£i\~, ""'(I 111\0,e,,d,1 'N11rll'l(M.-,l~P'l~ 

o:I~~ !t-tt't_. •Jot~UWt\iop..,;,u,;ed(,!;11~1 
.irfd~lf'lt9 !t.l'll•f~~d,tt#)C11,11,: 

'''''"'"" 
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l~t~•.s-1hoil ftltlllldl .l4el'&<rs•·\llnl a!~l 

t,,,w ll11•1~ffiC!lb\V 111 dr-\<lkcJIMlnl f!d ~'~ 

r! tr.111(11,1111t.,1.-t th,ffl\l .n.flrnnV,11!otH\Olt•j~,~ 
tA!~lflJI' 111¥1, '\11 )' wid~" I ~111.0 1d'WW 

,.i, //&'> \t'I 1111dlf\4¥0d ~'l•ldt.Cll1'!1 1tll\--0)01r.,1('JJ,nUQtll 

"'-"""'~'" nu.011-.tOi:11,.-., lhlt~,,,n,u11u.tR•IHM• 
r1i,1111ch h\lelt,1"'-111~lllndP'""'-"v ,1,wqhffll'l!lt
°"'-.,1,tQ'I (Of'!Ml"I'. ICS ,._ rr~t !IWPl.Ilk•~ r11 ,v,11,.._ 
•Idft'll li.'11 fltlllll .\01::illt II.I 11lJtlf~(Jdll» ~ll'W,._ i,,,I 

W(IU'ICl0f'\001a.: r~ll't\.•ll'ltth,1-. )o,d d,11Qh.'.1<1fl$"ihlllr!CI' 

11~lfl!J10iitt'.ffl-!l•lf '1'1!11 ddllOmllO•klof111iu•d 

\IIW.. DJlfa,1rlu1111111-'i 

D~ (llf(>Oftrl,, .io;.rl'J-1~GIA.~ .wm l('.S .-,rnwIJ S. 
av.111,.,.- l'lf c.~nm,wF-..m:14®f\ m.tr.u~ttllf""~ t+ 

'l'ltudl •~1MbJ<i:!S.AiUd\.i1-l>IIW!l,di.isi, d\tr(I ltllltflltf ol 
Tl~,. l~)IMIQ..,IIIQ.tl 11'~,n, 11U~1h-;l tK,~I'(/ 
...~ , io,1111'\',~•.IPW\'1.Anr~hut,~c;,n,,,-,1 a,.«,11 

(Alt,,,.~'"~ rvWM.I ~ I ,s.uwt ~idltltlU-.'lki'OfO• 
dW11'°"'1-..1tatltt ~""\ !DOti~tf..V•ltfd,..,hll~I.. 

"~t;i(lr~-.II 11,• (,pKIIO ~~ too«"'"°'Vt.C-'f1'Jlfn, 
tl!lf1 tl!tltfl t'iilu!CftY bilt,litYl,11·1\1~r,•'•-r•!llrlr1..-C 

'r"'W!#,,of11li•..H'lllllf♦ Ot!<A!o."15: u rnrwl .)iill".il fffN II• 
d t• ,dttic..Ainl inll)iJ••IIU "'1'1~dl'o.l Wo.ll!V ii'! 

t dtvtdu•lt:;intQ.11tf1111111" 

tn-FtA111.i.n1H,1S-IA'I~ WO,._,l!d !ISPIWI \d lhll ICS 

ArAc WM1il iMnow..,,$ 100,m ~'W.i.'tl(lg'!.,00<<1w.o 

d~.11..,,.llff'ltl.CSl•,nl(f lflJ,'llttr..i••"' '""'1 o11•• kU!llf~I 

~ l.-»1DUr1.1r11oh4"' ff'!P.lS'\itl'llnlt.~ !~Millit\!I 
""HoCIVMQf 41Ql<Jllodr~IOQlll>i hh111,\ht~ l,lfPl 
fflfW(I l'i(.MI~900lft)'. Iii\" (tf,.-mi! ll'fS ~•"' ~ 'Dilltl.<11 
~ •11J a \ltu<Ml'\11--kl'. 4ll'd ~)ledt'Y#d~dl 
wr,~QI ~r(#l(Q l'llffll'•ltttH <11"105$ i hfl~IQ 

h,wd,i>1111S ill«l,.-..1tltSiMI tll"Cla••Jl'Ji'd ,IJ'lftMts.#ld 

Dl~KI l~~ lllJ\uW,111.l l'lOW tildn....-.qtlt~«x,rl~• 
1.1.1H~•t1fh&lllf1nn.1 welbf,f(J llrr.lW•OM\A1,1\ll.0"4 flRl 

i;M11'°",b@!l9 'fiCOI.W'~ ll)f)«'(INl,\f!..fltJ.1 0,~11'•111~ 

41f f11-.¥1n ,,.wghS1 tM Mfor..1tlo11 

fCS' D'11irt11Nff"ffc«iue (DfiCJ'ii-.rU1-.,i11•io11:J n),v..-11.,flt' 

d~-y lffidi'I ~n,;,d lo}(.,Ofllll!(L OQl/lll1unlal~ 

"'1ulcwwl• ll<Id~•'N ~oll)' 1"""""'1fflll~ 
•lf1,1'1l/lldU!ltIll~ ii mbJ\Ld~JJIJl fll...l«n~ Olftfl,h 

"~ll"W-'11\fJ~Ul ~~flmllf'llllo•ll lrtw 
f,11111'1U1l<'M11,,+ ,If ThCMa,lffltiwt~(O) •CJwntial,md 
fM~Nfill'CMa,i,-.,{THC) • ll'ca.tti, Owsl>I 11'11 f.':fflllnl 

~QI hc>1ttt1 ,,I~•• 11 ii!J.,, 1....-. l)f If l!S jJ,11•~~ 
C111cl ll'WI 11\•lh ~IW?lm "-IllwSl, 11• ~ tl)ftJIJI" 
G!•'H~(A«w!I), 1$ ;ll:l;l)w,,ri,(«11111 0.11(. '°' ~►YliWI 
~Yll ;ni~WM\ty 

·•Pf~ ('lfK_ )Of'tlNII .,,1111t)Ofr(t""t\11.i l/1tuJI lort!i# 

~¥dror 1111QIth,..•ml'rwcl -n1~•11tt lf\Jllf{lrl-fd 
(Olllll'ft,_ ltltf 'ol'IWll"'ft"op('f..Qtlli a l lho'!C..,1tof ~IIUhl 

1"iAr..mSMlt1en.'-'1Mf. Allr11lkln.11!t nPl'I' 

~h!I~ t-""l b11.-:ll.!Jl ~ ,,~1 ,u:1~,1,,,.,.11 • . ..,'>' 
ooc,s.-a 0~11 iW1dUt!-«.lf$1f,~iSc..1Vll'II•, ,11 ,~ 
IC,1kA!.. 

t,!1,,or,•.wt~ 9►• ,cs I~•!~O!'lfl-..ioo,t1•J 11111 
l-;t~11f'O,ll l l(;5':l~ MIKl'lhM,~lltiw~h II'> illiiii• 

•t"96(1'111<11 U(IUftli itld •(l(Jltp,t r!it~SIOl'IIIICtt\lJV 
i'ltr•\'Y(."d d.lfn t!Ull)l'rWiJlt ldl! 1~111~1~er-, 

n,,.:.WOll,-,tr ;di llty;fial hll(llthr:-J-i tN1W't, ~d.11-y 
1n.1 l'tt111ry 11,iidn-1 lO• ~ t-iv,:l~ .n1 li1iot.._il'41 
ht1olli,r.o11,1,~,,,,1 Al n,,('~;wy G-. .. .._'-" ~ ~ 
(lllfCitil liQf)l1A!ll!I n l"AL.11, ~lllmlll'l'J nl'llll.. 
~llowJ~•t Pl'-,t(t!M rl'M~ ,l~h,1"11,101..,ct 11 l)!N1 
IV (.ollf.lilll Pr1m.stt6'.._lfl'IWI,. fl'd·r.J,'tr011Tll)t1M 

U~ldtt'!llf~ ti-.tl!rli.v.1~00o.K·n!!llll(I P,w,1111v 
IM,il0.e.1•e 11anstouu1.t101) I~1..,,,.f'l!'.l~tu•• k-''t 

l"lll!a\' ~U0Qr4fl~t-!JOHS. 

~dt<fbY..)~01Y,1,tw.s~nW'\.l..,,•VJI It.: 
lf,I,..-, (j11·1tf'I0~ t»,CV!«I! lb\llliQ\I01(1IV9!1~ 

.f'C•Oo-.UI OI rl\'A- ,1J /f1nntlf'I l;.llfhKI .w1d Ull.11""1•v0\111 
,ll(ln,_,,.J·u!ll,,Jli"a ~ ti;!,\,tru "lle\4,u...c•~• i<,"I.Nlo;.I 

'"'""~•h"'taWi-f\',w'!\ (IK!lnJllm ,nfm.,lllll<-niotl'11 
ltw I!111 fUl~I / i.111b!'WIV'&,,,Jlld W'l(f> UIPtC 011'4 ,....t;Uhl 

11.i. W !"4o':PI-IIN 1iUtll Wt-, 11,W!JhJI"' 1~( l_,..IC:!!1' 

l'o'l!\lff .. , tj-w,1t,!1' ,111~, v,i.._:t, '"'""'"""'WiK.i t~MJ\ 
lh,111!(),J!I l'.A tr,11,, 
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l'1ltt"Qt., 11''11$itJom1C'.inccr~,chCamemc11:0 
"".n,o;up lno.Ylrwnho ._,, rl'<Ct1Kot.etta.1 retie 
~ to,;J,l,)~I -'Adi~ ~l"O!lt'llif!lf-!Y Qf'll<I~ 

~tiSU""°Ct>,inO.,~ t¢" W91~ ~It>~ {i ~WI 
.at:itt<tf Mut ♦ f« ~ Nti~t$ 1nlf'KU iCS-~\1" 
~~dn1op,,,al:ll!llil !o/U:llctff to, TTCPCUIOl•ft 
•~Q!,,oMt.10.c'lluts~ 11'11'.Mit,Y 410 ~~ 
~l!'l,w-~p,,-o, TTCRC,~ c-Ml•:-ltsno-t~ CMntllt ff<rl'! 

~~,,idobi.~.ll'J«iJ<,thJt•l9'1:omM,,toA· 
•ff.cbVt mc,d(»1.of l:&llr: 

res rm 1~wi~rPl'09'fmd'lannt,i""' 11i,oi.
sto,~t-ot ?,11 •~.-.~-oi<:11..- ~•r11tt to ,,;t-11~, 
:,i;,,ntot ill♦ "'°" :w♦uif);l II~l'ao,ig:ECI.Jwuion 
1iialll'\ •'°1 ~I, lnCOJnln01 ilff!if,11 WHW'fnO ""'" 
llN>PfoSr~b~t:1)1111'A.)l'IN 0"!9.t;~ Pllrll'M$ind 
t(h"\l"fM'l<ioll1H>IS\is-W,:111 In,~1ftl.J\'*"" 

IW! tUXlfl- .M'ltlK-6 mo:;.~usridil'kll)'!ny~fdl11 

Sl««lil'l!}att.~\1:IOf'IOlotl' "lltlOnoill~tll•\ lb.t 
AA!Olt~ Mid Gc,n~ ~Oc,t1;4,- ;-..Arr-<i~+1•.vt 

A$100ati0n. and tvait& SIJoolt♦ ~m Sno6 wn ______ ,,___ 
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SECTION E: PRINCIPLEWISE PERfO~MANCE 
Ptlndple 1 

~ th•~ ,ofatl!IQ tQ 411ni<.S. brit>«Y..~ Ol>'t•IJll!On Wit' ~ •1'19 
COffll;ll'U'? fJ;, 

~IIC t 11mdlo Ultl Gl'Oi41/Jaml Y'mtlifll$/$11P01m/(onlnld0f1"/H(,A.h/ 
Oi!Mf-.:? f"f.'" 

1. Hiwtm.\lft .slllk♦.Nlld~ cOfl!PL!iM1, l,ay~llo:<lll IUII~in lticl l)lsl fin.Jnd,al )'l'M 

iVIIHr,hoi t POf(;GltllaVW\'IS ~,i,t.1elmlt' ...so111H1 t,,y ~nuuuoomooi? II w, 
P1"0Yi1Mdoc,. th,,ro,of./,1111bolilSO wa,Cb a w 
M t'l-".,"02:Q. t:i9 o:,,-,tWqJ((Mtwr)OtAfU,t<t~ 1t•tt1NMh• dltJ.l'tl.i ~ 

Cr,.,,IIJMI!. 01 tllf-.fl', f¼ tft~~fftt.1W~Ntt!,1~#a.llot<Halct,J l, 1'1,ZO.Hl(I 

f!M r«f\Wil"9«'{!Nl'm,,«fl "'~4-i prr,;,W-10 l;IC ! r::or;,,,,$ foiAl•~•l'IO d.J#~ 

0.M upto"J04 t<M llfodu«S-~ M.f~S-W~ ~ l\lil~lo<I s«-ll)C 

f'tlYltCWlmfillUII (ffl()l!t !U,. ll\1<$ lfftd/o, ""°,..tu,ihl!:(;. 

11\,H111$~1'."l!'t'Clf wr:-rkd.:1'11!01 1CS t}jitt , f .!,1,1!1'.tilt St'Jd.Tiorfrl~,..u i ~~• 

~ NltM.'1Jflft$ot(l(ltt(, 1-:SOi;x.lOO" ~4 ,wi.Nl!t/t1tfttt"°~ !'ff
ththNrtf'lli•~•tfld. It~Md.J~ MdSl>Hdtti;!h : <M"'fflkll It 
ow,w,-q:~ r«!Wff tr.:o,..,,.rfl!M~,.,,oo:,~ Of.fff ,-W I!,q..ff«YIX 
l/1trrart, nd.-r.,l'IHJ'l.W9'11WIHO,comicltr'O\ nin•-utc.f>lor• t f'tirr 1000 
tNl«f'I .,,, "~ f/lf ~ "lf4o•so l»'fol m.,ny ·~1tl\O#C(l,'!f«'ll(t· 

k.t hirltflM~"IIYOMff4~f!IQ ;,t:~ t~~ lfflltomffltlKlt 
(O/lff'lfftl~OIVQ /»UI 

t•) Rnff#(f!.st,..,,~ i:t,\,VOfft ,es,f(wut,,u:hScmMf.-.Pro,nm<1."'r.l/ltiff 
tQ~P,iD«/:l.mdt,(~1111:lfl/fJ~ ltt-F'/'!fJZ'O .:0,.iof 
WW>f,lfl ....,,~;n!'tll'llf'"Vul'rl¥tt/-1 ~ffl.• ...,f~ 

Tt"J'~t~ti>,rwl.(l(~(')Oi;US lt~~,JNJf ~tflilOfO~ 

""'r1,r~ n"'1'QffOf~;~tdtJ'jdrf'1(1,iftr.lH!,-.SU 

<J ~.Whr,p,¢f.fct,.,¥•• rt,lDl/r;lftatimf»Cl S!M>tt',O.,udlnH~.\. ,aoY'ldR-
1i!tMf'<:ti,:n to :,,tq'IOA'IO....atol'SlOqi11d~lb°ls~ $<11'1 If~OddiPfc/,,,~ 

~01t,\'8f:«M~M1d~'Yfe0t:.14(1 t:tt/Qf:i~t TMFY?<XM 
0MClt'filfd6"01MO"r.tf<")lt! t>rNtm FowO'SOJrJJ,.ltfm movtdtotht,v;:"".,_ (t«"1$ft.J eJtt frOPtDtSQ'- r«MIQ :~w'l\.tr6'J!1 fr(llf)Ot$Q 

ll:/¥ ( 62au,.h>r~by DW'JttHA,-pt ,lfllJ.mw.~ l>M"'4f'IWc: 
we,oJ,,,otd.dlhntW 1,,..,.llfl\1~1'11.:Nto'::foJNdtJ/S(J :,,~,._f 

2. FCM l!lldl Midi r,,OCNCl p.o,.,.i11: t1111 IOlkW>lll!,ld,C.tib In ltsf»'IOOI 1~0t1oM1d 
(Entt\W, WM•. ~ INlftl.)I: OI<.-) MC" unit OI OJOI~ (OJl(l900li} 

11) ~tloc, cbk!c, JOI.II tinQ/li1odll(tfotV' llillllbtiiJonW!ie:VtdUlelt IN! 
Of~ 't+ar ltl!Olll(ll)Olll ll)oVi'lllotO <llbln1 

11or~• 

b) ~l'iod Nitlqu5a111eby t.Omtlmcri (fflt!IV,, woti:ir)h,u bol!!I11dlhi~ 

,,.,_ 
5. 0oo1tl'lt c.iOmt>MY 1mo l)foeew,• ii Pla(:e tOf ~t'-tOWO"IIO!KM<M'IO 

l:famK!ft~lm)'l 

(,\ 11.,H,'fl'h.lC pcu.~ol J'Ollr iq,ols Wit$ SOUi t.Od w~inl'lbt;?At,i), 
llf01/~ aitt.JJ1bcU!04, i._aboul 50 W.,.rk Clf 10. 

0., kl~"'" f'tlf swt,;.~Ca<ttcfCMQlaAndW M 0c, e, 
,~OW"IIO/k"/«J~; ~lfJ;f;.){;w~anot/OIJIIO,_,.., 

' ~ .._.,. ~=~~ ,lliu

• h¥ lbt ~ID'lff'f I,._. 411'1Y S-lfOf lO PtOCl,I• VOOCJ$-tlflChOl'Vl("ts fttHn tO&I$ 
"''-ltl ptOd!K~inth/lCII~ c,onfflUIJIK"fSU!'f~II lhifr pt,1ct01wcxi& Y,s-

(a} IC-Y1115i-"lttit ~hll••bftncot:on lo lnairt/YU 1Mb ~¥11"1S~\billlV 
cc IQQ1,rid .srmll vendou,~ 
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https://1(1,iftr.lH
https://Rnff#(f!.st
https://St'Jd.Ti
https://tllf-.fl


l 

While the criteria forselection ofgoods andservices is quality, reliabilityand 
price, TCS gives preference to small organizations, particularly promotedby 

entrepreneurs from socially backwardcommunities. 

Under the BridgelT program, TCS has trained digital entrepreneurs who have 

established themselves as key resources in the villages within which they 
operate. 

TCS promotes the exhibition and sale ofgoods produced by sociallyand 
economically underprivileged men/women supported by Non-Governmental 

Organizations. TCS facilitated stalls for organizations like Etasha Society and 

Maher to sell various products that were made by destitute andmentally 
challenged men and women from the slums ofNational Capital Region, 
Haryana andMaharashtra. TCS provided a platform for selling products made 

by the inmates ofTihar Jail and enabled their sale in Tata Power, Delhi as well. 

5. Does the company have a mechanism to recycle products and waste? If yes what 

is the percentage of recyding of products and waste (separately as 10%). Also, 

provide details thereof, in about 50 words or so: 

Yes. For more details please refer to the FY2020 Performance Overview: Natural 

Capital which forms part ofthis AnnualReport 

Principle 3 

Please indicate the Total number- of employees: 448,464 ason March 31, 2020 

2. Please indicate the Total number of employees hired on temporary/ contractual/ 

casual basis: 17,273 as on March 31, 2020 

3. Please indicate the Number of permanent women employees: 162,220as on March 

31, 2020 

4. Please indicate the Number of permanent employees with disabilities: 661 as Of) 

March 31, 2020 

5. Po you have an employee association that is recognized by maoagement? Yes 

TCS Annual Report 2019-20 

6. What percentage of your permanent employees are members of this recognized 
employee association? 0.03% (For India) 

7. Please indicate the Number of complaints relating to child labour, forced labour, 
involuntary labour, sexual harassment in the last financial year and pending, as on 
the end of the financial year: 

The company has adopteda policyon prevention, prohibition andredressal ofsexual 

harassment at workplace in fine with the provisions of the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition andRedressaD Act, 2013 (India) and 

the Rules thereunder. 

During FY 2020, the companyhas received 86 complaints on sexual harassment, 

out ofwhich 77 complaints have been resolved with appropriate action taken and9 
complaints remain pending as on March 31, 2020. Internal review ls under progress 
for the pending complaints, following due process. 

There have been no complaints in otherareas. 

8. What percentage of your under mentioned employees were given safety & skill 
upgradation training in the last year? 

(a) Permanent Employees - 95% 
(b) Permanent Women Employees - 94% 

(c) Casual/Temporary/Contractual Employees - 64% 

(d) Employees with Disabflities - 95% 
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2. Have you advocated/lobbied through above associations for the advancement 
or improvement of public good? Yes/ No; if yes specify the broad areas (drop 
box: Governance and Administration, Economic Reforms, lndusive Development 
Policies, Energy security, Water, Food Security, Sustainable Business Principles, 
Others): 

Yes. TCS participates in consultations on governance and administration, sustainable 
business principles, inclusive development policies (with a focus on skill building and 
literacy), economic reforms and tax and other legislations. TCS uses the Tata Code of 
Conduct as a guide for i ts actions fn influencfng public and regulatory policy 

Principle 8 

1. Does the company have specified program/initiatives/ projects in pursuit of the 
policy related to Principle 8? If yes details thereof? 

Yes. Please refer to the preceding section on FY2020 Performance Overview: Social 
Capital in this Annual Report. 

2. Are the program/projects undertaken through in-house team/own foundation/ 
external NGO/government structures/any other organization? 

TCS uses all ofthese modes. 

3. Have you done any impact assessment of your initiative? 

Yes. 

4. What is your company's direct contribution to community development projects
Amount in INR and the details of the projects undertaken? t 755 crore, including 
overseas spend. For more details, please refer to Annexure II ofDirectors' Report fn 
this Annual Report. 

5. Have you taken steps to ensure that this community development initiative is 
successfully adopted by the community? Please explain in 50 words, or so. 

Yes. Initiatives conducted under CSRare tracked to determine the outcomes achieved 

TCS Annual Report 2019-20 

and the benefits to the community. Internal tracking mechanisms, monthly reports 
and follow-up field visits, telephonic and email communications are regularly carrfed 
out. The company has engaged highly trafned employees to drfve and monftor the 
CSR activitfes. 

Principle 9 

l What percentage of customer complaints/consumer cases are pending as on the 
end of financial year. 

8% of the complaints received are pending resolution as on March 3/, 2020 

2. Does the company display product information· on the product label, over and 
above what is mandated as per local laws? Yes/No/ NA/Remarks (additional 
information): 

Not Applicable 

3. Is there any case filed by any stakeholder against the company regarding unfair 
trade practices, irresponsible advertising and/or anticompetitive behavior during 
the last five years and pending as on end of financial year? If so, provide details 
thereof, in about 50 words or so: 

No 

4. Did your company carry out any consumer survey/ consumer satisfaction trends? 

Yes 
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FYi'CIZ\\ ~ c.ffil).!hlff\n'l1r•~•~m1tom 
tllfllf.t<W(Y woolh'U. Hi lfUlll 1Jb,1nd..-,ll>ll .,I l'J. ln•n 
I ilNl..ttf ,__,..,.!!olJf~IIUll:llu.\.d r.or,,f\lff!I lf<,dJ:t 
tfl~'tn1i,;~11fi l\1°"81l1!11l«l l tw>(.11'1CWIV •1:111.00 

nHJ,w.tu 00!$11~1011 OltOW-ln-OYtf b;d,,Wlf' Vtlilt ~ 
1().'lll lJlbjl heo1.-1~lfol"',(,i&1¥4perdfit~11I lh,,I 

,1t,.,,~...9q,:,r-111011w~x. ion 202<~ 

rUJloY!iAWNf!I ""~m, wort00Olli~►fill!Wdl~ 
f1<11~119~111'1~ atCI 1)1111,-.-111'/-v.~lq 91!'d 

~ [(Oji.Kb. !CS I.Ol'IIOOOS.V..~l~!¥ht 
rin~ .,,,...."Wll;(f bidVrN~IIJGJl.11.f\l~ t1 thPffoiil 

~19t,lW-1 ~ -•10 t!~iflPGf'IMA\lll>l't~ 

A\ ,nu ~ '111,S,m u,,.,.-,bl!,u ,9,..m1t111n fts 
tilCIU!1¢Ult->'lt."q(f111r.it.i..• l~ffllr.. ~ •1 , ... jlf'!IJ om,)• 
nna,in1.t11P.A W'.!l\1eJll'ld ,11•11Coll 'lldltl w~~••"•, 
1.Jf p,)lY!l~~wastti~,ti 110.10,.-.att,,,1111~ 

•ll'J w.lo\111 kiMll'ltl l\"11111.t..i lH.•f~A,tll,t tfQIJill l llll'd" .,, 

I 'I '/1.f}(l, (f,t~I,' •}1$Qff,1#\ilIIbll!.ll"M)$$.tlle~W 

was~ la 4dw,,ti 1,\ill.,lill 1,;1,c,.,.;Ml!, !n'tlod .t)'Sloi11lt1. 
(l!)llfi'IJISIICl<ffl<!lll4e)t V,~l!IS:~ ~~ CiJ(...QtlillW• 

Wll\l~~td1-"M1!;,cf1 l»)ck(n',.dJbl(I W<l)t6 

IW-r-llf)h~ ffiQl~lu1 ,~rodhy tr..-:.11vi,- th• 
ClflOt 'lt\tl llft:Hl!fllON tl)l)tl'd'IM)'(IOI FY 2.0CV ffit' 
~ of IJ1G<tMJC:..l ~attrwt('d tQ ll•Mfli'Wttll&S 

ll~•111MO •~ftAtffl~.rllllll'l ,V~61(',:ffM11 ul 1'11-»l'IO 
,,t,,Qf....ll U'llOU9l1.-,,t,¥l\illfld .n, ri\¥\lal '"'""llf ra 
U""-flub IO<il:i""N l0()1"!.:¥Cltio Of \lll~ ~ 

1(.$" Wf\111 ll~•1i..-rl! ,,,'f;111;1>$ aj, l!•11-lillQ!flllft 

,'i'Ql"'l,ltl<1t1 .)1 WIAlit- fl$ """41,n. ll"lri~•~ f«,yt),. 
!'MW~! All 1t1,1IW,ll~~OJ",(l1;o.ot1l,1lf,O W,1",1 ft 1hi,•).,.,l 

/If: 1J,111K,1h!>fflflfflllr'i••1lrtll1.~ WJO:•fS,Ml,M ltH 
,..11fM1tY I "°"!IE!tll'fll'(. tr~l9,-J~~ .,nil1,11\.f1(1 

U-.t Jil\l4~ lb ~~••QSf)U~~1111f.•i<! ~., 
~Wo't!r ll ltw, 1111Ji,1i'IIT41'1f1~Slf.cl'V't 

O"'®!)lili&.lttlif \IIICMO d ltl',l~Jf~~ .. ,orbfO,Jil\ tt!WWty 
N 11\.Alfl"Qfff'r.lborith°"it1 bO~!I~••"'uool1Ul11 
M l(.Sc.tmrA~_.,b'I Ofl,O>S il'ld ~Oflf(M Ii.ti 
l\lhll• II• ! l'qlll~ ~ l\lM'I ~ r.niv,lte!I w1n1 ilfl"1jfu 

!000 Iii 1st• (f\¥i.-,,JMO! «acillll(!-S ., I J 2010, r1 6)tOI 
ll•l11iiJ (ood wit$lu Qm'ltlilwi. do'.J~ all ,csJac.'Njt$WM 
II...,., ilW>l,t (lftSIIII" 0)11'1XJWrg rn,;,ltl(lds C. lo!<• (lq~ShJ 

h~m/,,tlf In leiti,11~1IIS t.i<t,itt~ l()t i!~~t;:f'fl~11ill 

~~ Iictooou-oOI as11,n•:h..'I fi'<f tiW,sl.1)(# (If Yl'll f-0 .,... 

"~~1...t'lo'.)Sol"rn,.-.i;11o11m"n 

Otur,,s1il11.C..-eQorttecl k9~a'\dffl_l,11 
IIIIC'f\-1'('(1 Gaut.>n 'w.c,ttt n•)li'f\~ omo1• o~ :116 

till"tiur oo,roo,se ~ ~"1--Y :ZWO. 1t'!i1,.,..111 

!bfIY~.d WI dllfllk..11 lhll!IK~ """I! "' rbli!W,! wA 
.-1'.JIPWft1wolll>r!>Ollul•+n.. UwdA...Wta1tr11S.1i,o,, 

-"'f•l'~>U'WNOI 0~ l)(lltle$dl...,.-i1Mkklt11"1 

n"°1t;a;-..s\tllf P"'P'!' (h.•,JIU$iil 
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£moto,.t (n,01 ,tmtM 

TCS~ • y,t..-<wl'd ~ lo, en,.t,Jf'IIJ ._,,.h 
ffll~ 11) cr•t♦ Slllrtxim&rUI .\!IP¥~VICI 
·W'ClnlllJ lhEm tow;v4s r>illlt9¥10CQll\'.er"•!'O en 
r.-~ Tl'liQOn"(llln, ~ Ml O)'f'Wn.Jl'IICMKW" Oll"WIOl:1$ 
•<U'ld l,o,orl<,8'1>o-..s4y0.)' W()rtl EIW1Qrffl«lnt ~J; 
WoriaOzone Oit:t&8¥1 CorWl"e, ~lWotlo Wf<lhlf' 
WHk ~lul!MCCl'IUOI 0.y £nl,O)'CCW\'AN;\.10"l0.'f. 
Worid VQlw DiY"_.., ltfllEar\tltw ~~ 

Tl.;,~f$ OUlll~~>,er, w:ino,le-., mo11e tflM'li 
er,1~ co urdtMMe votuo ecr-.roinO'ldr lOCII 
CO!l'm\nll~¥fYJrd M'1!~,;I theffle:s. A mor,th.t~ 

~~ 10 ~~ l!llfl'H'lil!ICf\ c>I Slf'l!ll~u1e p)Y.11( 
.sfW'~~OOO ICSws.prt>at>)'!e!n2S6~ss 
dhws &M BO aw.it~~ ~or'c inrfle«Mrr..ir-t)( ao:ro« 
90ollest'I hct-, £1w,,t,¥il. ~ et li:$,~cc 
PattaclOlted n fe,C,:ifeUCt,'?f'r«tl~fies. ~S.O't'e 'GJ~iinl S 

lt.nts'. cu,,iano~,~-.de'>~ed~eras '°rN:1w.~11~.,_...., 
An1oirc or <hel'ilaScma1Nbf 1y Mon(h tho'<Of!'.0¥1Y',.n 
ac.tm~?ll lO<tel:••--~ 2fl'P'I') t,l'()by,.,,.t Ol'l 

!t't>WSU\1"1'\lb~~~l il'ICIJ!Y.>1'11UWft 
10 take smallXIIOOS In MrII--» IO «Jflllibul?"IOwoo:k 
11",tl:.t;ollli It :aw~f1.IO,WW!O)'OV/ff 120.000i~~ 

O¥~oateIn lbVI.:n"~M 01¥1~ono-,~-clWineM 
IY"l'te:S, C:,CI~ .,_al<ilhOn ~Etl"11 se1SIOOS. cieaf'IOood) 
c,l~tt0-1,;a Wl'OOIIMJlnill~~ ... ; Nlil\'9'11 (Ol"olm 



Corporate 
Governance 
Report 

e11...,_uv,ocut111,.il~~,r.,.-'U).....,!Of,$,~~··"' 

Ow'''"'""' faunclitl men111llkh~r,t,i,11cu111Ma;II 
«l•,tf•Uof'li. ..,1t.1lll 1(11:qi. n.-c,.,~~,-il~Wl-llrt' 
«1 Wfr,'(lf,119~1Wl!PO~tf~llU\WM$~.111«110. 

,11od M\tll~ 11,c.aj «(,Dtll'!l.blll\!, Hhk,illc;:c..jlOI;..' 

~"1(1!,w1..-:SOilll\f.;1k(tok1«$Wll~~ 
~hdor.t, e,~ ,u~l'I... vmdclrl ~°'" 
$id l•'\OC~'f ,d L,c,,a. 

snonq~~¥10el!t<:1M>o.lff'.._..,.,..,Q1.~,,..~" 
PI.C.I~haw'lttk.Jr!J1tt1ffC0111,...~halli1ldlk .-.:11t•fod 
fwrn ttlo I~~.,.... ilf'l".I eum. 

If•Cont>WIY ,~ o11 Jll«'O ~011.-11 IJ~••td 
M.-J f.thg,I go\llJrwt..11. tldClffl 

n...CG!tUolflV Iv. ol!IOfAt,l;j eGod,) ot CW.lid f(II 
• s,-,11,,IO~ ltQlrdng m•M,•\aO•'O lJ1,., '"" ~11, 
11.U f,:lQIJAllrN (ll1('dQ11~. ll ild,;1.rlil! 1 IJW C-.f1->..'1 
j1,15ai;k>rlM (lC~~ Go! Ctn-a.Id IOt Its rw,n "1olltlfl'l'II 
d•t-tci, ~Uclid~CP'J•t;II Con:ll!,\! kit 
lr1<111-'l"ltd/llll Dl~.lPI,\whld-1 lal1"111.~f'I 1'1(;01~~ 

tl..Wl~of l'd'C'.M'lli(ll:11 l),K1«., ,l$ I.kl UIIW!l fl 

11.,0"Af'!Dit'~AO. 1<,f,S('theAo:ii, lt,e-(/,lllll~S 
ivl'D(,ia1.o,91W«~~Wl'la$~Nl•m 
S1ren'}lhA"ll<! llru1ghO-. f11t,,1 °"5iflr''>\ ~elli.llOP 

MOO.t. 11'1TCS.CO!k><ot C:01'"1.KI 11# Pl~fllfl:1r1v! 
trl!ildn 18'.k,g .-Id lt1teC1xlitbl C4'lltlfill~~hlllt! 

Pr.-:.t11:m rl'lSk»ir 1r.111N cool!'l moc«m¥1V 'w:i 
ll'•PldN~ lf.tllllflil!Jr.-n~.u•yPoll(\' ltl.itf!l9JIC'S 

l';'t\c~ t.r!!l~!ClflGf rfl~t{"S 

I~(.t11,.,..-,y IS _. c»<f1>fi.wv. ~ lltht>t«111•~)1!f~ 
1,('oliL\1<'\d !ll'ldo.'f Q...-,-J:it.lo!l 17t,G 11,,,~ Wllh 
~t~V'lfld(I.M~«>) 1n(ItO! <it/0 t,..YYlo:IJIM 
0)al ReQiit.ll'~, 46<,1 ~w:~.-ltl £,(tis~.,_ 
&.wdul 11..!dti(USI...-.J:Oblipl\llit<WJCI ~it 
l)ilo111,'t'1mM ~btq1\ l(llS("SEBI t ~•<J 
~llnw«:> .K;f'~ Wtlhlt'M"dlOMrpQr~♦ 
l)CIV<i.4n..,,ot_ 

i)t1.t,. (If lc:s' l'w>.tld ;.Cr1irhH~ ! ►IA 1f1111!11t, 
l')lf'f1til~VWI ('l)f$1ltll 11 ,, ...O:llti•t►IIIQI l;f11Jr.n1u, 

IA IJ"'1ufq.11lfl,ill'.n•,t Wfl!l1..! indiHIIII nl~flf)C.>11-. 
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i\Wlld,.,11"J1 III 
\11•1'lkl OI 11!10~ 

.... ,._,.._ 
JW..ll!WWll!ly 

1110.-<14'"""""""' 

l!l/ I(, 

tC:S A,""41~Ll\'#J·Jn 

CNl!1"1!rDI i.,-04 fw, tktifld IS".i111)(1....'rtlUYll JJ'M,liofl J,G 
J1-P,1..i11 l!Om llt.1I UI 1111• Chl,,f CG,,dMlt<'I• l!ll1tri,i ftl f,\Ar!Jl'1'1 
0.1•11«. 11111 Cotti1.11 Ctilido(l{Jll~:/,Wwwl~(l::f1\fl~l~1..

llf,-wf,:t(l(t) li.ll tion-...:w.'Ull~df'•dOili.. w'lll lo, t(1(1'lfidf•~ 
lltrwjos: til'llilS t<A\11:11 ( hli~~flQ il•NdW.-:M hf oodhct 

111 rit!.f-...r.1 ..~lk\ llW"dll'lf'\~"'klf ~11ll~ l!A C9t,1v 
Ill Cilfld'ud (1Cc()pol-.1bn111,1111f'tt,'~~IWC •dtlJ"D 11 ... 
Miil'Ji,Ohl Oit~llt ilrKI '(w:)1(1Wt$1~-fiO!f• i1Cb.1>1f'IO ltfW 
foO'lltl6fl 111 ·~~IIIJI';' w11'1 ot w11J~11m'llrlt'flll"fl ,v.i, 
f•,t<"'lt!if Oftliltllal.,.-, Wllr!Nl ICS'clfj,,f ,-ftlloi!hll~"""'' 1-<>I 
....-»l~dfft:11\nNd lh,!.M~ll!IJ Oa..::tor. 'l.lrh"'f!Plt'I\UI 
!N9.lw iJOl.doJi.l l!uf'll Ill'! tl!Wd 
(h,1 ICilC, v.flldieli.Jllll6 U•t1(!Vl'.lh,.N;-l'i•ijot'il#f ilt 1C$. 
~!(>$:l.orn,~.-"llftJill\SliY~"KV to,ltst..ti~oef'S lh~ 
tnn,w1v .,15,,,~,.....,....., 111dliirttul~•..-"i.llflt611 « 11"3m.,d 

.,V-C>iff'WSI.'• O!Wl<oXh P-Olr.W'\11..,-UIJIJtl WJ)l(f\ IJ'lll'Qlt\ 
N,.f'll,ttwsra,u1h1dd ~ the""111 -'iJf.111111'1 U lmd ,ul 
,~~~'S11\cle r.'(\off'd, 9.,...1~~.$,(¥1 f'.OOV'll,ll'!l(,,llf)4'1\I 

'I~" k> tit!! (M\')4YfSe{J(,C•'f'-Clffll:4!lt•(lllil'-a 
Wt•ll·llltU1CUo..dU11~ 'hl\,1'11 u.1!'11&>1.tn..\,11111 OCIJ,;14 lo (Jl1il,ljto 

I he. Sla~e,s•~"l.lJ.iO•~ 4,'.-1tnlltl,~ilY~ lrict1tclr1~I 

Ill11*«-!~lb.. lf.-tl\t1...-G<f~al I~ 11 <IIUCIM 
ll.fll01 ""-1t~ ( M Ntllld.....,1 lllftBoilftL 

°"-" "·"~ JIWl~'6, rt:S,lo)ICl#~•.U, «lh,l~ ro llw. 
,~l'f r("d<,J 1;,M(Kt df'IC!llil:S ,..,. ~ IIJUi)P;lllilf! '"" 
h11~ ,.qlf"fnJrll\' 1111'!11 f'~$11! oll'O~ftQ 11 !ldllv~1! 
<11nti.,1 b"•- ri,r. C""•~·., n:,tnv,dJ...., o11t1 l.,,q,111d\w,o"' 
tllw1ll j, Rr,~_11.; 111.!tllW•IIIRlill,,I fi.o1J1•!1fnl9.~ns1~..-11t 
Jh,,t~O 

ICoC llltlkh t'Vlfv ~...$t'Jfl'> ,11 lhPll11'fll r,11,1,q It,,; 
~Tit 1AIW$f$ ,>IIIOl~l~lle~ It fF<l'Yl\alQ lf'\ltt.,,....11_ 

lotI11:i;g(,n_'\oblj, <.IAC!Uf,ll1• .,:111,N>!l'I-,. l\1klOfr:-1 ..~WI.I•~ 
...rnl'lllb..li,d ''J tnl,llllt•Jn•'!II~,l'/liir!n6\M IJ•ood,, Mid 
«~llv'III!(! C-Ofm~,s; 1/0lll thoil 11,'\KM~lftllC.i!l'I It,,: 
u.-...1.-..,. ul..._ '<,¥111?f, Mid ,,.., tQIC 

Clntlfl'H)$~ 9.Jl,Prin':idfotll\¥1if;MM~111 IJ!lt l(v,Cpu:.c.ileS.,«-.,,~qi\.~ ;wl !noll!;t1~ovf-.)(lt'J11r t1r,.,-okf" 

n~prv..-,1:\i'ffl wrt111!d'- ltw J(SSl,a,r,l;wCoifu(,lfCoo:t,~rr. 
IIPI Pd WCh '1.ll)fb,,1-oftDill! t>I tlYI ti1>e1•l'Lll'llt',r .,.,,..,_,.-\d Ill 

l'.II.IIBl""<I ot! lti,r1CS~ 

Ctff1Clba1c"".' Ul 1.111¥$-('ol lt,...\,.,,lbll'ltlll'litldl W~ t!Ml•M a,11,vl 
""Ulct>.al»-i!k!i1tl<A1111<1J1'1\1-"tW.. \!KM l\fflt!f•lh,"l\d tr-••l'lh 
~t~!o,1t't1~pNJJ,lllusMlcl by It• 11111,saco11• fflfl't ,M<tr "' 
Off11.'\' Ch.s.oi~ tu i!,qltldl;;,n ,Ill! o:JoS.l'lv !Ql)l-"1(W.. tnM-ls'., 
wali,ilMi ,-.,; cilt.:i1~nldrlil!),at~1£M IU l'()lff,111-!M 

,\~~f•<1¥8 i>'qJ l'(0\1dC-<l lflf -~..,,¥111 ~flkM'I 

IQ n,porl IXll'1tllmlot fl'.11' n>fhflliJrn> 'llltlk'.tl "'"' l'rM\1111..wd M«t 
~~ bylnhff,u di-,11~!- AJ i!llft ~ kwN, lt!"' ,Au.:bl 
Ctf1'1!1t 1\11 1Q.,_f~«il~l,lll!il'to tfl!lllt\lf AOltP".Sl'nCl ••il!IJ!'l.11 

•t."IIILi! ~ -a 
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~i('I)t>l¥(Wl')" ts .(tllfll';lf-iPifl •1! !1 "1(1 ~<•U«-!t-')I 1t•• 
CA1ntv1y 

~sloo1,,• ino0t1I 1'.'flltf ~<'tnt'Jf l:'H'!!IIM:"WOO ~ 

!11111tvi.rd !)1f•-... tc1.11'"41"911J•• 1t11o11.10u1,.....,..,..•fll• 

1jMQ!I.-l~ I ~llm<>l>ftqf, ll'~•l '""' NI 1•11e. llHl, _. ;, 

~•il:(VIIOmrf~ ~ 11"4d••d!lf$l',l ~'!,i'S$ lhM ~1111, 

nl!~B'll'kS 4111~f~ 

l ~$Of\ W.ctt SI ll»O.ti.(\/Cfl)if'l'\f !Jl'Jt\lr~Dli<t-0•~ Ofiht•JW)I.• Or1..rtlif~ 'S.!•¥1-to 
{10 n.S.1lf;foi110iflHm-f"O'f;'lf~Dto-rl.ot\oul 1lf • h r h flw (lfl. SS.111 l)lf o.'flll) 
....~,..ii 0111,d11t.$ lhe-,u1111r.>ur 11'ktl;t,U•i.~ ll>ufd i)l'l,m OMX« 
li:WIZJl/t:f'll<rn!:9U!::stm'!DC¢ fho~iofiffl 11111eo.d111t1M,lo,n111y 
Mltl ~il>'ll!l~'ll11."n II<it llltSlf)I LISll-;J ffi"JJktl"D- l'lllld Wini 5W.SIO!'I l<t(>O, ,I,,. /w.1 

.I t~W.t;I lh•1t,lt,.."1IVY60tt• ~ol'lflllR dt-'ltl~:,,tllP'< 'rHl'«ctblil'\!~r'l!ll-k 
f(,(ro,11':.S ~1" IJit WJl,Y'l'M<,IY 0,111'1(,l!S""'°"' ¥~tnQl'$VfldHll (H1olt~ 

unn)l(,,fa '' '-"'w..-i lr,hd ""''~ Htll.~" tJ~L",1'110fft,I Cun,111ll ia\l 
~\IIkinsIIcAtie ~liettt,iswae- • onM.Jt\1\.n Xll('l "-1~ JJ•cunodl>II)' 
1h11. O.w.ro1s. Har-cal 11__. 01-.tf.f'I ! , 11-blf(I tu...iitht1d'ff«Pl'P' U €.,11,11111t lN 

SWl'itl~ll<lll.•!!I N 0~...,..~.-,,1 

t• ndl'Cldd8C 0.ll'OOl''l illOIIN"NflllGl~dfOOUl"Sjll\OIWll'ltli ufloli, ~lt1 1111 

•f•OXb) nc ,,.,..SFe1 t&.11ro11~ •~!Ms,ffi<l ..-111, .s.,,..1•it1 M'-".~l ,,_ '"'"""' 
fo~ilf) 'l't~II 111•$h~~ lh@elf'!d,!J" •• HJ'111i 111 ~~ ,'.!,(9) Of SEll: LhttiQ 
Rn-11it.•~ u.,.,11-MIC"Olffl/lt'd lh.,I lhff\l ;n,1111, ,,w,liw~, "'lP ctnlf!Nld"' 

-1111Jill11''Wl!'a:11f!),c.l}li-(/J lfl<flfl,i,tl~ dlliCWl!'.--0 lt1t1t W.!►J•r<..i• .. lr!'(",;K:1 
Uw i"11i('i'l1.1tloch,,,~ 1,1_,. <M"' ~O'ldffl lf~tdf<$lnllf.i1\\1.,-l'W!l(S 11w,1"'" 
lf•ll~'Chtif l)r1ii,;t,)f.1., •f!Bcailid-0.f 1111 l!Ct~I"°ha t,11111TIJOI th,,t t,W')' I~ lhto 

a m,"':it irtd111)tf-'"~ ;i11""1i.i,!lld m.ta llr1:au11,tq1 W"o('O(h) d '"" ::,,E111111., ..., 
Rl.!Qllib(IO!lS,WJ t,1.1! ~ley ,n•~l'li l/W)'l~NtlffC 

\Ii. Swd11lr011'U mftt r ,_n Wl!lflllldl cll•~JJll9tN "'°"' lltl...W .irr111.....,1 
bf,l~ fWtl IYl(l<"r,ql'lilll nt,I ••;,r:.~'(I Ill'!'! l••ICl,,0 +• Id l'lfflll\1 (l;j~ It..,_, 
lflMfl qs. 1/lh.,(et,eld(If\ 

Apll tl.X'l!t- lllf!!' IJ.?(II-.: .ll/itJ q ?hl1J: (ln°"'l!lr"i') /{ff4, J.llh ilfll 11, .'i,t,\) 
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DECLARATION REGARDING PRACTISINGCOMPANYSECRETARIES' CERTIFICATE ON 
COMPLIANCE BY BOARD MEMBERS CORPORATE GOVERNANCE 

ANDSENIOR MANAGEMENT 
PERSONNEL WITH THE COMPANY'S 
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and Accolades 
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11:Stkif~ tll!Mlll"lt 5Aln111•1ti0¥11M.,._tby f;l.1,11lt"' 

ik.)WJIIII\ Witt"l"1"-'1 llllf8♦tl BkK:kC:IUHI 
IIU1'thlo"1191\ o t th♦,_ ilfll1111:lt'»'II II Mlw~ 

1..Jll"lh, l.-t ,~W,lft••A.'""'4~l 

11.5' 111, ~·t!lj"I\ WI\I\I"""' ,w,116,.;11f,,.,'d~JlMI\ 
I 11111tan1 llt1,11!- l1"-ht1i..11..,iAw•lb ll't'\ ti lh• 

'ft011 IM,oyallll•UH OI ffflttOll'IO OigltM lteNl'10fY -
to ll 0&tr.gi:r, lllf Utfr41lljoll:l' MIMQrtg •id l'l•!dkJ1W 

t.W(~IUD!Wl.lfit.l '1tl'lu'lnl•fltt,-.. inttfllfkt 
AIQrd ror Heil lnn1:vlllffMIQD¢.tUOft• O.V.lop.-d 
rorGO'iffl)ilfl.Mlf' Qll~f ,,.,. uWlQ ,csOIIJ)f~t,.., o 

t1 ,t'l!kii,n ~Ir•*"''tar.- -1 lr1i..._ 

~~ IOI ('1.ll"tlHtMf!O,ffl n11,1""'111A1Wllhl•• 
l"t Suppll"Aw«d- lTOpacwonlarnfftoJtcl.s IOJ 
lh•yu, 2011 ~ 2011by 1nro.on Ttdll!OIOOWAG, ,1 

!Aid,, fl ,-.-1'G!t11.ll0ot j\J-.flut1,,-

ICiAd.-~i UlltJ ~••11ld (ADI}) ~'fl,., 

tWl•O tl II"' C:il"'QQf'V ~tlltt!UWtAtldl•IY¥1\Unll 
5ffVlc::u•l IM-lnckl'htttn,t.Awatd•2019. 

f<S~t,UJA \\\n,i-,, ITlnnoollonA.,...d l'I Ult 
~Q-1 trltt:JP!lfl)(UIOiltwV fl tr,. iX:P(O\I rrAW¥d$ 

l01D_ 

fCS lrlMlq!U u 1~F.it,J~,c.v Ci,n1111nec,11-,, 
..,o.....,,,VJ(I(, "·CM~ jMw.r!onAWJld ~ It+ 
I 11Ctllll~ IiiD•t• •ncl A1uiy1fa tnncw1tlon1',111 fit•i,! 
(,C•JQl\(Ni tw Qw•~·,,.,,,,' .,~.. 

l(S, 1,g,t,1IV1~a11il)l'J1Mlllfl Wltw.til\ lc,No'" Oill'f'flltl 

II~AlUridtl lnldl!g•n,c• EXC.-ti,ot A.W#d f \ fl~ 
Solt4w~ttnUI( U"90fr, _,«1111111 Uu~ 
11'\l..,_,.flf,1\11,0_it/ 

W~ QffPl~l#l(oi11 Jka0ot;hsl0f lh•l•tl• lr'Jf11h 
• ndC<1n1tnwniulio11., Ooiton 2011 Aw.udt,11 ,l~ (>WIW 

t,~w..tJ,ll'IOl'I" s:c,rit If! w,t ,it,, ~ ►..,,.,, .gi,.,111ll t!!! 
t,il ·• l•eJ-.i1'tf<t'I 11f lhr,•WI/I.. /,.,IOII!, 11'$fl""-' '>'<fll 

CltVJ4,-~!•~ 

f('Stff,w 'f,J,kl.1tl'M(l!11tf1'>f1Aoor1..'9l""I"' 
10..,t.Spe,u ijobll1JP91k•Ooi,'., ••20\f 
N~IHWeti4w•nlt lVI 1».Mtk'lli• •• 111(111► .... 
do".',~O'l1t'f 

11,:. ~ ~1ttt11y MJ1#/'ltlf,N't'won1i0Kt 1tttf-.:.~o 

,A'"""'""' 1.ill,(r.•,,,ii:""'a.11., 811 ·••1th 2019 
~tat~tl'O!l.at. O,'l'l"li 1G 1h,i H•cli•P~ ~ ,\Wild 111 
lllf '~lf\'fli111111...-C: #Id~1.th' • _.1.1\ffl\', 

fr.S'l'Nlr\l'flj> Go!d 51t'IIJI' •Ill IWI! $11.,._ fillllfttt"' lnt 

11:f f'('I\W,t!Jftlw'ld f11i1-iyPoflill.i! \IWQf\Melfi.., LOl'IOOI\ 

H.•..•t,111 M~. ""I u11bll-d ,~~l)J<IClOl'~ltM !)p,lrq!i, 
f\th1V.1u~llllt!ll't -..I IIW tittiA~•· Wl:tematlolal 
eu.slnutA,...>rdl 

Hlt!IIMI ,.,.Orool II~ r«t.-Btu SltColl'!PoWIIO'l to 
Wo1k ~fl)(l'JO l\f' 11"' \ltt,11,1111111 11,,11<1111o1~ 11111-.
,,,.,I\ '"IW U•wmu..-w l•o•'l>I\I◄ (II~• ~II\' ...,,, ,;wtl 
,NI ltlPln~ 1\1 ~III"".._ 'ti lf"'"°'Y""t.......-' 

c.4hf"111"4"1I•wt Qt""'"~•C!Qtl!ltlf~ 

H,..,-.i.,Th• Sl.lltd"1 mn., !i\l ol 1011 Bi9CAmlpanlt"1 
~Work ,~ ~~Jn tlMIUk, I<-! ...l\!!t4Kt(.l'/Q 
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I ~1- 1\1111-111 !11 Wl,lt ♦.\l4t111 ..~IJ<J,•1ft,! ~~jg,..-_lj_, 

t,u,od!V""'•'4Ao\Ail~..,.""' t\lllli• '-1t.-lli?.<il11¥"1'11, 
•ll"ll.111101.11) lllf:lil ! 11'f,t fl It!(,11'(. 

~•~111t,11"'1 A•Glc-b.ll T~ £!rt4ilo,tr l,f ""' Nrth 
<W,Kuti'1"6)'Hr 1•"111 Top El'nllk!Yttl lnriJUl1t 
tot~· "~1\611 m>Ql~t,,, WQt)J1W-~ 
OJ~t.WI).O'i'll:IJ'li111d-t1~11" • • fl\~l,f'Nu• 
.,h.iid.'il ""1ll~llu1111•,)Q tAl 11/1...11 hf hJU111olk.l-.1, 
•t41,id111111\ h$ h.~ btPn flit It~ '"' tho1 Hurni:,., 
01,,ToP &l\l'lfOVff.., rwoot, "EA ,111(1 APA C. ,ll'l(t 
" 11 l'r'l#•lr lrlt'J.NQi;tolN N.!"1211111 ~~•11 Olli•. 
Chlff1U+;.~Q11S1\t, lltft1 IWl"Jl;l,5<11kliAl4-. \~1C'"1 
A!.bEt1..-,tl ,s, It• ll'111o:i k,~)dl.ln ~•id,., l.t11l.-.d 
Sl-Aib. 

~Jrili,,,<lj"4"1IJWn ~<th 1;l~!OC~M'llu fOI' 
Dlttnlt~ 1nAAlffiU t•u ~rrw,•l-ilfl<It.r,ou.,.. 
t1 DMt"\IV 11cl b¢1!t..1:•-. IA.d;i11h1 Ai:n111111.t:l111',1 
l~1hln\P!Ql)'"LfM.AftJ \"AAkl)~ ";}Qf011t 

1M,1,~-•- •U11IV ~ 201.S OIi Plon-tnv 
l~tatNt.A"lfd 11'4 '-!AiJ,lllu orDivf,f1IWCl?titl11n 

~n•~ tJSOla!Mlti of(;ffllll!ff(t f«lr\lMlfOl\f.t2019 
Oltl'fmAW#d ~tlhwU"91.11¥of S..StCo1w11hmtnl lo 
idiXitlO!I ,.OOtW!t'k"lf ,... ~, ....Mt ltthlfl ~I'•JVl!,,I 
( ll•llilS)r1111i.,.-i1 

~'h'!t'-flll~ I WtlltThtM.$lffltl~(<• W.•~\.'I 

~u'I,. 4111 Ctf•ff!llnll'f hli.1h.,...,11Cir~ 

• Gt'IU ~ ~~• !Of at.- UJJ fVtttO--. .,. fol~~ Stltiill• 
1111 ilffl t.lAmfnV1t1d Dt'ltlOOl'llffll$tr•tf1l1., .nl 
fl fli/,/fl/"SflWICI I(; Al.llll/vltTl'fll fl 'W(,i\f,111 ► 

l-....,1~;uotll1111111Ow•"~) 

1/11>1..I ICS.t;•'; 1..111, SH!Hts«llou PfOJffl _, 
C1'1'i,1t'U,1tw1a.~_.,,1,\l{lli, ~ , AwMd t1N.

l.i1l+<IIQlli/ All Augm.-,lecf Hurt11nity 

Ui1111,U 4.ffl«~'I Ho,c '«n!MlnltY•'H4!1cftd 
lllfom,etlo.iTtdonolov,,C«.tilMl'!Y ii, 1t•se0tfJ 
Ct'f~~· -Mff, lfl file' JOiiCh'ltSO IN Potnl'\Of" 
U.,..Llh?\IJllll u~ ksQW: ui;q(IQarLoo(k'ik:iitl!!l fd 

tl'tll~O,~ \••'llf.e-

W,111 t1 $.!~tl"~-¥11!"" /(119/vlt,) •..w1 oo.w~Allt•tJ~ 
1Gold $ltlll'1.ctl '1• C...,wtllSOd•• Rt.•Pofttlblll, 
Pf09f•nt ot lhit. 'fhll .,,,.. ~1.t,m Gtowln9 ft(h 
COl'l!Cl111'!,of th. 'f..t. l'Sll'M St1"1itldt ~It. 

~kUtlr\O C.lmplf911ol ll'lt 'tta,. Ml9 f&OW'!• Slct•• 
li11 tlUINtl RttOIHCffDtplrllM!\let 11\.t YMr 

W<>n f!fJ0tv•nfu.1ton fo, tn1ttiu,IJom,l lrft..d1111111•, 

GS~ ~"'•d1,p.lnl>fVIC.I wllJ• l)«awt 't J:ia.ir..;,~1 f,(11 
11,,,. fill1IIYMVf\llU!ttn stnuol(J,lflS.J1l!O!)".,i. 

.A,W\l ll<XI I ll"Jvf'},..W hfm,.r fl$ tn.~If by f,.1,u.1 

RS' f'.(PAt,i..,A11.h1t1•:J,1111 • •••~••tffl,11~11,,,,,,,,ff rt- •I 
fitMIAtthitKttr• Otltlltnu 4••d'by \ ~ ~ 

'Wt.11.0ll>.Salutotc. PMtn« tmovallottAwpd ,i fl ,,. 
!Im1;1Qt~Prod!KI'c:.i,oo,,; 

W«1a•vfl,ill.f\Aul1Jh\WIU'tl ~ . ~..... ...A.'N.fd lfi""" 
C.ll•'(IOIV •ruttil andMcttt "1,·o~.kdl'lg1 

Rlio.O')ljjih1l l .l'I' AJolN 1,..11.,; ewtom• Si.con ,.w1nw 
ofllMYur 1t Mf!ho< s!l~ISY111pfl\fl"lt ~l 

~Jl(\llftQI £.1:c111(•nc•" Dlgllal fDlufol'IMl:ton 
1\I!,. 1Cllt 1¥QJ l'",Y1flW~W-ddt, 10:t ~IO arrJ 
,-..,,...r«, !lliQil;,11 JIote8$• lfflll•ill lOl1 (Pl~)9tlutlllh", 
t •! , lol!tt!S'M!rw,U·"ll~NlUltSt<f(u-S hlllW¥ 

fCSLIIIN}irM 01111<1 ltilai1n'Ntflt~h11 hlo'll tlOft 
,a:,f~Nl ri N,nl,_..il ,,_.~P!1>'1•11 IWrtM I\W,111..h' 

fe!.(Aj;i,t(l,.tWl#I Jl)ll} N!e,~r1f.Mlt1t.r c-1dM"ur 

·•f o.,()ptW!dAJIIMK• GlotMtSI flCt1kVI~ 

ItsWM ••«rni,f!!t1 ;)\{Jf,K►.-~ HCM CI041d Piwt:nw ol 
IN V't•r fl)! !l°""lil11h~l.)ltd,,. 
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Statements 

lndeptndtnt AudIto,_. R.epo1t 

To lh• Hl!!IUW, ot 

T~I~C.omuU..;ACY St,vlcu u..1t,d 

At90f I .oftd\t Audttof th•!loiuoilct.,tdfiiu,~11 
S'-C•mtrtu 

'"' !WWI .... dit..-0 ll11"t.'11nsolkf.ctllf<I ffliill'Ul>Sl,1IO'ue1Utit 
f.at,- ~ !li.M\C)'$\'l~lt,,,\ l •flllltd (hnr .. .,_i(h.f Oif-"1'1•-d 
lo-,s•u•t~1MC~"').lf',,111S~~,e,,irs.1d 
in ~•I." I tl-ft.1111.no VO~ andK$ ~tdtints 
,0tJe'f11'f 1cl\,1~ 16 <dli•Gll'l•IJ)'), Yitl1t11 rM"f'I'"' 
th(, ())fl9.'!llil«4'•"'1 l'<'lu!~'>I"""" iS-4 SI..,.,:,-, 102l}i ....-,.., 
Inn 1.(l(IS()IIO.th'III ~.;llh!'lW!l Gt ~ulf " kt$t (nMM<> 
OltK'I (f.fl\Cl!!!V:f~ a«lffiP), (1!1'~1111..!~ \l<il!«!l(ft! 
01 dd),l<t1 11'1 t-Ql.lll\' it'ld (lif-~ llu.A(,O i.(llilr.f!,t'f\l \11 

ed\11~ 1111 th~'t\lill lflo1'l l!l'<l•SI. ,1,d nt11tl$ to ti*. 
QlnSClld.ith1' lir\'Wldl.s.t,1t•'fllowtt~ lhtb:111,; ,t~IIWl'IIIIV 
Ot~JIOolfil -100i!#'!\rl9 OOl~J1"° .Y.0 ~t,lf (IXl)tar\allllfY 
lllCffMltAII t,ie.\'.l~ll • 1Qte,1 @t.11It .A\ ' l to1> tJlf6\llid.11"(1 
J11Qt..1al S1M~minu1 

Wt Otll ~ l'H,fl(f IV l'ltl~ t>l OUI • .tOf"WCIM iflO 
~<11,0 h> !ht• w,~pl.tlWj,..,m<Jr.m ru 11-.,111111 all4~ 
CWM~IJ!d lti.YIClol! '-'.1'4Yllrif!Vol! lll!li' lnli-m.lC'll 

1eQ11,~ '* ~(:o,r(t.vilP~At.1 ~ n t,e,._..,)in u"" 
ffl<lfr!,t :i<>•~•t!d iW-.cl 01'il.!ct fi"" c11d ,1111 ~w,.,i l"I 
ca'lllllmll)' w10l th,, ,l("~••itllfl9 j:ilf"tr l)IK:9ffl!:fall1 

~"'l)lt.'ll l•ltJll.i.l. 'II 11•NlSCll!tl.JIN :,,tdl4t~ ..Uiln-01 
11..., r.,uu, olli~l 3> ™tcti 20'/0i q i !b-1,1,11'l\(!lkl.il~ pjolt 
#d nu.,. 0)!+'1..tft~'!c\lY"t llt:.'Mllt, ~ltc'lld.tltMI (tl(J',OM.11 

•• b!!C'I ,lf'IIJ~iltf!frJ"f ,,.~ '111 I!• \1!·11 ll"'fl...... 
Wn~tol QIJI !&JIii"., IH"ffllilrll"fl ~•h tllf ~ti.rid.ild• 
O!'A\ldllf!Q (So\sj 1Dk.«/C'l"j llnd.ff Sectionl4j(IO)til 
tt111 Ar1 Ollf ' "~•itltftll':'!S 1,~,....1.tt)~ S,M~•l••lhf-1 
(l~flltli,'j n lla-A<Jdi;l« \ Rl.tl)O(lti~ ~ ,J,,,r ,-udt 
oftMComa#dlr«JFilJJl?CR,/Sl.Mffrlf'MS~OfOUI 
IflNJ1. 'Wt,fl' lfldf'C)l!n(lvnl Iii' !tt<1GrOml In at(,.,fdJnr,;rO 

"'111• IMCodill h-1 Htbn,u1,dby-n,e.••~tt.11ff (A Olotlluf'd 
A.QxH1r,r,i,,l5 (If b~M C'~l'",I ,ir,;l ¥MtlifY" h!lld!8cl M,tr 

QI/IE!I .ihlGIII 1l"'fNflWllillo!Sln lltail<hi,..).! wll ttlllt' 
111M1M111nol lh!l,V:l Web,.i.llt"" (1wltlflfU1Ud!I 1>Vl(l,t1r.. 

wemY¥~ 11,wt11el-'r/l W ~"-''"t~Pl ,MO,~a 
h.-e.i,klr Oor <WWIIUO 

K~<11tdll t1""-118\('KAW)1JJet1iow1t11tHff,.t.Nl1 Ir! 
Ollf ph!P~iof\111 Jld11J1~1I, ¥,q,:; 111 n'lor$1?;Jl~lr.-~ 
. , IU 'Oll(llt ol u ... (Xlruw;l,d Ml Un,.\0..t ,;t.il"frtn:IJY(If 

tl1,1wr1illtP....f!O<l IMi<e m.tt.,_, 'lffi'i¥.'1~~1 t1 

lt#U!tll~ of ,,.. '"'"fl Qf " " mmofcJ/11~ lllll!Y-lill 
:)ldlot.1••sas,1~1plt!. ..111 '''°''"fiU 001 Cflllltll• IIICIL'fn 

111111 WI:00nr,t l''IO~jlt{o aSUW,\lt, ~Of'! lh>!,'ti• 

m,llhn 
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oucrtalion o'1t•f A~I Nt1tw1 

.. --•"-" 
~.,. ·11on-Rnd ,1cuo~1 
lrot(ifr,.Ql",t-. -~~m~.pc, 

.er~ w, .,,,.,11;,.... 11:1e,C"Og1-..0~ ,o 
I• ~l'f'~""'_,.,_.,.<fN~•°"' 
t,._IN~J! 1Twtl"1b-""'1(,II H!II~'-Hf!.._ 
QIQJl'C•rl.,,.~ ~►4'<\l'."tlll) .,mk,t,, ~ •• 
'"'""""'"'1'1'11 w,'Jil~~, 

W."1>!!'/Wd--e ~h'»l.'ll 11¥(1~ 

~r;nf~llY1YAl11it~'Wf.lfU 
t"-"•.-i.-,_,.111t..,,nu.art-dl~i,,Jl"i,. 

Wt,-,j,-. n..•f.'L"Y .. ltl0',4!Wllll"-"'" 
~r..~lJ'll!~..j 
t,wJr.~11,iu.,r't>e°AUllt«t..~d 

~J l'f'Cff!Jnt·~ 

~Ol'0"~~11r,oi1~ 

1~ll'dlt!in!i~tunl.i'.C~J 
ittlh~">ll)•~llt.1t~-• 
r;~ ,'f'tlifJW.,,_o1:; ,wtJ.,st.m.1ac;1n 

'Nifty t>.!1. ryrg ref('fffi!llll)tobll)4! WC 

•"4'IJll<I 1TWU,l""!IIIQ: Pl'!e!-T•I\Ohl<Q Jl,p 
,,,11.,ecli'I 1-llll~MCIIItiri. •c.idr-c(,. 
lmr.fl' 1U'd t,)dt('!fr,i>19:I» l;ol!tt!IUC!tl' 

d ""-1Pflin,,,(lnti lflll1$tWlftl\'lt\ll'llff;I.I 

l~COt,t~'!J "lofJI ~.,...llllb 

:)l),JilCl '\!i,~~~, ~:OS d!~ ~ ~I 
-
"''.N"?•-,Ol'a...._~t.. in-utw~ 

,';,o:,,. -t'oj 

,;u W II•~• ....__ '• ~J 
l•••n J<l'Gp,:,i,Of!!•cs:::u..---,. .J 

1;JJ1 -, :111 -9'1lt.n>!q:tlb ~ 
P-tMl.~~11',\1;11~favtl• 
CrO\OfU M--""<!'MI....,;a.-.t;-.!11(;Itl"t'
.ndl'• ,~fflltl;,I.D;_.,s lll"')T>od 

tl'l-3~1'fWf~~ 
!11~oi. dr.f'II0¥1hsllr..-~Yl11) 

"'""""') /.1~St,.,,1!4it ..,,..,l'tllfli'!l(ln .,.,,, 

tNo ~• ,l \f,lll/lll00.tr~ ;(idI~;i..-t 

.'f\'1-"'l \Q"'.J'.1(1. Of/#'(IHp,,f,Jt'Cfl tJI 
t,.,,..,_..rw,. ..., 

;a t 1.-ol"lfrf':1'"'11-,,t.rfllllll 
6Qcoo,\;j.:i.Adttlltde11,.,_. 

f'I .C,b~4',..Jt1,r-SW1,1" ullll 

;. rff.lael'WICl'lli'!mt\ l)tl'l)/Vn)M 
..:.,.r..v,,, llt:l(,,P..-11n:1t-~,W-.., 

iysl.ut•rit11Cltwl1f!1'f~;.,,J 

r~&~ I I il!littil•'ld ~,a 
rt.tttrk .i.t,ngro1.-.fi•1•.=Ull1V 
,;t'rf.ar"tWUI tQ,1(10/J f110)fmliof'jl Ifill _,,,.,...... 

41 ,CO~·- """~t ,"Tlhlfllol ~ n 
~ ~!nll ,~sM .U- ..at,~ 
looYf.Gll ,!l'IIICCQ~Mtl•D&i!"'.,... 

Hawo..a,,dtadd'rM.Wa.,.k-• udi11111ttM 

WI •·~1~t!C(♦talM~ tllfPil"I. 
do:itCIF.t- f!ll!Wf..;;:ti.i11t,,....,.,.,.., 
""'7.i.!(l>l r, 1'1~"111!lhaAWl!llo• 

w:IOii) •-lll~lfl<)~MC,,d • 

) b ..ti,,;11r...-dent;~•,t 
o.-'1-Milllluo ob~~ 11r-,,1f!IO 
•u•!l-0111.-i f,tl'"'IU•f".4' 

lo ~tl•lil9el.tR~._,t,ta 
1Sfffl:lj.,;a!1~iWl'(Jltt~anq111'1!11¥ 

ob~t_,.,.,,., 
# llllO"dl~ ll 11\o! ,i."""4~•Ift~ 

l'(fln'IOII•-,.,..,-1J•d 
~tr.>..-d!IY~~._~.,_,, 
~"""'-W,_.H_,... 

,,, ,-;rll'!llf'J•!;f1>-;;ir.,1 ...... j1W.,,>Cl'I 

~1, IICW'l•l .-CI! ♦.' m,;'~I\AU 
t.• 01'1,-..J,ot,ti<Mil ~oin.J 
I ~lill!J'ljW':,,;ltl,ttIt .,, \>lllltt• ""I 

• ., 1"11,:. ~ l,i II(' ('OllO'l'-.1111 

itill!NtfliIM.lell\ill"90allIC 
D::mC.•11..0'll ,,11:1 

> 115.,~,,1t1..aw~tit 
wort !"IJ"IN'lll'~!q:w,n.TI ~(Ill 

~.. -·~ .........~1rioni. 
i,l'd,ttf'l~(It;t,1,l!f¥•,ltlll O,Ufy 

o,xPbiit~ •fl tllifl'l"'111: 
o--,;t;. :;;,0011!11~II.I~ 
~...fn,)'U"~,oru;-..& l/1,$ 

,. "lftwr-1,'1.,·~rl'IG,;,.,,,"""t,1 ~ 
""'.f!Nal ~ .... dl«IPl!•fl•· 

....._f\lt"lo.-w::.1,.ht l't&:I~ 
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wtill:.CIOf~•~\WISWlll 11.il'tj. (kCA¢1,ttMtll1M 
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tti ffWdfOII' oPD.lflOllrwtlCt.lSt;tlY, litf.lillwff 
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b) In our opinion, proper books of account as as a director in terms of Section 164(2) of the iv. The disclosures in the. consolidated financial 
required by law relating to preparation of the Act. statements regarding holdings as well as 
aforesaid consolidated financial statements dealing in specified banks notes during 

have been kept so far as it appears from our f) With respect to the adequacy of the the period from 8 November 2016 to 

examination of those books. internal financial controls with reference 30 December 2016 have not been made 
to consolidated financial statements of -since they do not pertain to the financial year 

c) The consolidated balance sheet, the the Holding Company and its subsidiary ended 31 Mardi 2020. 
consolidated statement of profit and loss companies incorporated in India and the 

( including other comprehensive income), operating effectiveness of such controls, refer C. With respect to the matter to be included in the 

the conso lidated statement of changes in to our separate report in 'Annexure I'<. Auditors' report under Section 197(16) o f the Act: 

equity and the consolidated statement of 
cash flows dealt with by this Report are in 
agreement with the relevant books of account 
maintained for the purpose of preparation of 
the consolidated financial statements. 

B. With respect to the other matters to be included in 
the Auditors' Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, in 
our opinion and to the best of our information and 
according to the explanations given to us: 

In our opinion and according to the information 
and explanation given to us, the remuneration paid 
during the current year by the Holding Company and 

its subsidiaries which are incorporated in India to 
its directors is in accordance with the provisions of 

d) In our opinion, the aforesaid consolidated 
financial statements comply with the Ind AS 
specified under Section 133 of the Act. 

The consolidated financial statements 
disclose the impact of pending litigations 
as at 31 March 2020 on the consolidated 

Section 197 of the Act. The remuneration paid to any 
director by the Holding Company and its subsidiaries 
whidl are incorporated in India, is not in excess of 
the limit laid down under Section 197 of the Act. The 

e) On the basis of the written representations. 
received from the directors of the Holding 
Company as on 31 March 2020 taken on ii. 

financial position of the Group. Refer Note 20 
to the consolidated financial statements. 

The Group did not have any material 

Ministry of Corporate Affairs has not prescribed other 
details under Section 197(16) of the Act which are 
required to be commented upon by us. 

record by the Board of Directors of the foreseeable losses on long-term contracts For B S R & Co. LLP 
Holding Company and on the basis of written including derivative contracts during the yea1 Chartered Accountants 
representations received by the management 
from directors of its subsidiaries which 

ended 31 March 2020. Firrn's Registration No: ]01248W/W-100022 

are incorporated in India. as on 31 March 
2020, none of the directors of the Group's 
companies incorporated in India is disqualified 
as on 31 March 2020 from being appointed 

iii. There has been no delay in transferring 
amounts to the Investor Edu cation and 
Protection Fund by the Holding Company 
and its subsidiary companies incorporated in 
India during the year ended 31 March 2020. 

Mumbai 
16 April 2020 

Yezdi Nagporewalla 
Partner 

Membership No: 049265 

UDIN:. 20049265AAAAAL7719 
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, , ,wv111-n~...,--"S.a~••.-J iwll;l~...111,~ll ,J,I"(< (l'lt;;nµ;)V<IJ ~ 1""M.Nt'llfa r<I!"' pff"ftl!I~,)n11~ IXlflSolkt.lflri l1t1i'•11"ui SIAl~flttUtwv11 l:bl1
Mkt h.t_...lM11i,.-'1uf!m wlll11,u,w uC llw'Mlf,J'$" 1hltJ~.(ll"'l't dllltin'l t>lll:l-,,o., Qilffl .n,j~ (~&(I-On~~(l)Ul'idlJf'~ l(lr l"U' l ;8"1
iolij'4!11bJMl~Iltd O•l)foUtl/ltul Jru•~ P"',(,o>1,,11,l:(fllj n11 'fY:flffl)lVJI .ir¥it~tilh!#ll8f P l1~-W11Gn•lll'•t1l'o .n.1 d,(119(1 btt..ilt 1)1,tn.1or11·,.vil ,m.., .,..,,,~ n.,Gi,w 6tl01"\at'AISUllm tr<:Q911C?"11 fl ft1'11'4UIIIIOll(li\l.rd ~,,lfflffl 01 prnhlMl'Jt $1• l~lf.0 .._,,.,I ........ 0t lfTl(lr!lW•j ffl:R 
1.J. cw,llll•oi&IQilllnf,(2 ,,~,tdtw,·111,11ut1t !l. ..rld~ 1•111• m,:,,11,w '/ <11\,..-..,C., ili'd •iai•ltllffl 11~ _. fll!cntNI t1~1IW)6l!llg p(,llod ltlskit~c,usl K 
,~1:.no'h .-JJ \lfll',ll~:Sff,,J Wf'lll,l.,"\-:Wl!l,.iil,1IIOO', n. °'"""'at, J).!Md nn ttl'I 1.- ~l!UJr1!"' oon,;,d,01.b1 • V ll""$.f"" inMIi'~9' ,~ui~ rl 11\frVt 
J:Q.....,o1ft(t tl1'Qll!II !~11n11t,.l«iit,;.e\ jhci,•i:w;,n:l;cw n•1<ndoe-.a.,no, 11~;Jn)Lo1«1, ',ll""'fllnM\411S! .. lol QOOO'>•llf \Ill~~. I ,111 v;'llii,
1- d!-11\\lrfnll.ldd ''-~,nII hc.n-t..w~d 

to, U~p,Jti:,\ t !wl wi;,ti.ld l;,111~ 11)1('1«1 ~ H 
..,-.rbf'1o:.o IIV:-tflW,ll'II ~00,l'f; fi~ li°11-,~f Dl,nllJ!Oq.,,,.,.lfltu"'(>1 •I 

()a.JI(, lr'Ml~I\♦ ,111-J;,~y rnlll1ot"i, ff11~1fn IJltpai.:.,l{,1101 lh•\Ql'«,!kS,;11~ l•iant.uf >,IIIICl~l'l..,b 
t.@tWl"'lill!,tl»t~f~jl<;.ll lhr;ill\Gl'llf•~II•~iS-<iCil1lli.. lftH~CLltil'\oll'i ,~,wbk-r, ,~'<ll'Ofl1t•r~,•~ 110\" 

~YPlMJllli\1 ff iio;ml:11t~ f"l NiQ lh@ ;ldlll'8S${11 ~MW All ,17"..:Ci ,,n.11"'11!1.-; hll',•~¥11111111 "~ 
01Ch•nl Wlll l l'lfO t:lltl,._)t ;l\pal it...Gu,1111 \ llfffll'l!!i ., 11.1';:II ,of~ d.11110!\ 

l«lHt11rA'lo$.O:)i'ICII AsllA 1Wd1S1 'JCJ'l(I l,'H11 q",11.f,d11•1<\'tla 13.l~IOi:t U~nlllta1lul ~~ 
,~If~ Ip QJ~!l>l\!l"'i _,,IU flow I'~bdw...'lf\ 

4SO:fl:lfA.lftt111tkM!i ICi~f>i<', R,i1\l\'llle.S11,.'e'. 

llie('.bt'l~Wtoi~ 1111 tnall.lbwllllfh;ilt
.)Olls..fltwtt"Clfllln.:I, 11\ltrnld,..., ~f!W!l(Vl 

n.c»',,. ftl tlw Co;,"'-.~s)'Q1a11y Iha•• c;;aaJllt,1! Jo,'ll.'lioytf..vf ot lll'ot\UQ..') itlll !t,o,r,~liJl't rt t'4l1 I , ,fl&tNl~U11¥ L 

did r-asnect-1111akif1tuil ,,Id<or1Si'Jfl(111..~,eu, wci, m•rJ....,....,6,1;11,u~~w1 .........,, , 11 hb:p,WQ
II~!Nd 0, ~~ui~ ,!l~fM!d l/111.r,111illl11W'1:1 9'11\l!(PJldto.i """(,t1q\l\ils("tGIOiifod .. 

~ ..~ ttlf';.flUIV, b~tOMI orNlfr.19h¼ 10 ~•LINl.tlfl,lflNf~.lt•~tlll 1111!-{$ f'fld\!!1 Mlll(Jt4\ c.apu-.euro Q'(.111! ot12 1f'l()i~ 
•""••m lt\Yll11.0,WC,l~'II ',,.1tJ11ttci tt1llly Mil.SM ,020 .-ld~•ro_.tttt-~11:onl\r•II If. 7<!.l" 
ll1t1,,blit-Y wo1tmc1 lhecnow-s rttl.l.lll6tiv usro n.sn ... -...;o~"' t,,Wl lb'Mm~ '"""'r.1 (fl>•~ 

2) .SUIIIIHIU o.t COm!Jll•oca tllldlf fl!l11r,:I ,....fM ~ ~ 1111.wJ,rrt ,ic;l11t11"4r,I It~ t4'111lv 

fl~<Ull,Oll\l,-lid fo ..irc;,blilll.'ff1'-'«s 0011'11. bo:!tt1 fl'I" &.indjl"lflill~11•~ t,d ~ ('011"1).• W ..,,d)I,; DJlll MQ)ftlt'IMi iJf'11'1,2, ((,1,.,.-.y .WI'«-r~tid.ltl>l'J 
. -.ffi.tr~ ti -..td;11ce,Ml ti I!.' r•\M«..utl.rlQ t'l!U.111 d'!U:S1.1kn. tlY'I tllto\111 illfW (t) ll!>ffi l it,, Qlllo Uk._41UIIITIJl'1"~11'\"11n1lllhO d11lr, 
Sl<J•ctsO lif(t1 00 1•1 .~....,., lb~Jlllt:li.1 b!:il1•"•• 11wl u'«J.!OfUIUlll'fr;?oJ for -I ,ilt.-JU-}o'I, n ~~Ptli(t, •',IK. 

fCS-A,oW"1,•rl jl{)l,9..1,• 
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Nol as rormlltg_part of theConsolidated FlrmKlaJ Sfa \11.ments 
ll~t'Ntll'onf ~Ul!lf"olt'ql.llflll(,I '(oka,.011•1Q 
!If!!~ • .,~kl.J\«It,om 11 ►1 1.f:!~iw,t-1.w IJII 
"'41$11Ml ;s)dlfl' 10 ""'tl!"<'t,w, 1'-i•1 o i il~I 

...il"Clf<«til(@ 

All""" ·Qlftlf.'llWfl' bllt~ll!;,I"Nlrfll1QIK,•tc•,,me ,.-d 
._.Pl'l'IW' 410ofinw►lf-.cf flfllf ..1, wn<ooldorlll)n S) 

\~11lhf~111._.W._ ••hl .,.., fl ~iduj,l'la 
!!\It<10,,11 H'WII na lbil.i.Cil cP'I I Ol "'IiI~ 

lr..-.i, 1111',/IIY lrlftlolld......- 11111 tAl~l'J •1u11J1il: 6' 
tnti'°1'Ci,iotlt•l-,1.~\.dld U•••.O t,.c,nt1 (1111M 
nt,..,,,1t.11. ,110,«1•~~ ~ ,,..n,,,q eo111<1~111!1-,. 

l\iN!W 11;.,.ri~!lllh• .Ul~~ . /,l,Wlll!M1tta 
t-irw,-ro fllO: dl""'!'C by \'.tlld'I If!(\ ro:'ll1 ·t:l)l,,'Dfllia 

,11(.fl(J,IS illli«l)U.l;(i ;r-.;l d•fot yll,ti "' !I~ 
( •"fflo.hUil!nhl)iiiJ' '-~J<Sl~dl!'-'1t.' 
41 ~ll',#ld¥trfutt.d to 'lt~tl!ftt•-Ass«s...i 11.tA1ie:s .,\IS er•~ 'MthlunCIIOOill 

\JJt'f•\lll."1 tlltii, ltMlflW lt1~U1<1I CUI"/\.!"'~¥ vi u-, 
fur.p;w,;- h.t,;;obed! il'il'lSld!OO us~M:Nr,ierah& 
Ll\.'¥1i_.,.. l'H'I ttie.~~i!Jo i ~Slill'lfflt&"it ol 
t • ~II 11111 P'~OI.flld'l"IOl~llol:Sbai!f11J,,l'IUll'«I 

USIIO """-1ill•!<l 11lftA'i!C)l~:..d~f)lfaIi~ lt"'1S&iil►.)ll 
ICl~slrt~u,..,wtieEtl·~· itS'fvt@l!lrl OIIJ\f!IN 
11~U•"lilf!!l•!Wll•Jl-~l'flll'l4' Of0.;.fli,l~lh 

"':1',., 'Mffl°' ,~,<ipJN.K!n ~ ~1111 n 
•i<fllf~'i ,._ oa,1idfillcJl tl'IM wouot~ 

#~li'IIIC'fl N ~i,c f•,ll olftl4'K 111<1, \fwa(l rf!Jtl,lf!\111 
~d (.If tkf'u.tqc,4'1fl 111I!;,.."\ j(.,W~ ITJ lf"'I 

ft,f,!"#"O,-lill.t.t,r1 lf\fOf!llr,.~ 1110Cf t, 1~11'1(1 

lo ,t..tn11«tf GI µnfl ......~~!MIi Qi flWQ.Wll.a 
b\\-~IdqJAKJI 

0..of• •ll"'atu ¥Idf,udQ.wnitnb 

11"'l'fm(lltitJQn f>I c;.i)ff'illtd11!.-,0 ft..,.-;1111 "-l1i(f11,•ti" 
11 Ol!'IIWm•'r 1''11h tJW i\<ttirJ111111.1!1 iq.'JI tnt\n\llt1l'M1! 

p ,11;1jtl,I; fll ""1 /\S,u,1,r~tt~l'li.~~flltll 10 
111,i;,., f'J>lll'1W!~.rod ,l'\))nffl0'1l\ tit-II ,lfffUu .. 

1,'f)flr'Ad"-•l.•as"" ,'l~,in.t b.W>!IA* dtst'.N1,,._ 
Qf~f!I IW1jlf.,,,.Ultt u...dllf<t~ n,
'1lf1$t.lHl.dftl fhli'lc-.W lflli(l'ft)lll,:} .TIO11)1• l~UOtl l~J 

'-"lllkllU ul f1Qlitlll9-4111 ~l\,flSll'i. ,., IJoetMl!l<k 

tr~•'d 

l:sl:1n1'1le,;.id lll'tdl'l'lyl'fJ ~'ltl•~hcll"' ..'!.,~~ 

"'.-•••~•l.o$~$'t,t,~tv~•J.I 
ml.i"•l.V~••i~~I fl ll'll!Jicl!Od',1Wl'Ch 11111' 

~(t\.l~"'"'r""~....-n Mllti'C'M'l<.llM _...._oll(W'll.4 

1t-~l'M)fMSll~toll.lwn;, olilk111~•~ 
fl'il.Wltill(!S t1f'f0Coilldtl((! (',i lls.~-,jI~ l!JI 

<ilJil~i; 

ltwC--"'t.111}) lNllt ,,_ IS 1111'1:h <Usl-Off114 \ 

~Idtttkh'Of(lfnb\tl 111 lr1111$11• 

!'udl!..P'novct'flll,:i V'ju, 11$1') 
-4fmkl!l'll!f n,-,G,1'114'~ 

1hll t'fOOlll:b / ~,NIl'llllml»id 

n ,1n>fCl,d ""I ldMtirlfS•lr..ln:I 
Pd!f(l!m•~ ..W.,111.tctt, ,, It~ 

QCl'lliid. lli'<1"1,r.,flb11tl dlu1~ 
llt'lfr•fl""Qtbtq1d~~ 

IU'dt)iffll.f\l 1t1 dllli..'t111fW lflil 

d1~1.-..0a.VSti11t ii:llld't II~ tllf" 
Al\fOl~'c It; IM'Mlf lld\1)<t~11llv 
tl'Nl'l ,\Ut11°"""'9~-

.•'ls-1?ift,ol1I n llklJ1<'Ql!il'cd lu 

dPl,'1'n1on, !hit1,.ur..irlK1J1N~1or:at.., 

~.::f II~ W IMl t.u1',i,tl~l(lt1 

PfI«,co -oor.nd!.StN.1 S-loffl\.n)'I 
ptj91lm! ll11tlmNSattJwlll._,. 

t.Wltlbel!lllllll'II '''°"'j •~hi 
t;UGom... o•llldt"a1n1llf \lot-.i.llll 
o..(tl(d6!i.t•.lf• Wlllti!Nnloflb.'9J<f1 
4 Wollfl.-dbeour1t.s. '\II♦ ..-.)t l!Nd 

(r~~rnt~~S¥o N1"."' 
0:,,0..">9'1fd•t1I •Ot•htWS !ht: 
u..-.¥11~1r.tnl k"~ ad~M 
IOI Cl"1,i!lf:oc1s-ul !lie- t•!W-..ie111 

!flftJflY II tlllHJ:i(\lt,itll f'l'~ii°"'_. 
~11fllll&ff llf'Wl(,r,g QltloOOfll'Jt>Al~i 

(IA~,1~•••1~Iv.to IJ"-t\U1h.'ffllf 
6 ,~IJ1\f.Mt,1 lt,..11¥ls.1Ci~\fff"P 
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Hole.s to,mlltg partof the Consolidated FlnaodaJ Sta\sfftlnls 
1,1111M. n I\ ;, P.l\n\o'nl tai ,. c111-1,~ , 
t.ll\lG.ltl tf V''ffl•t lft-fft IIW".lld61J\i.1 
ti~19ttf1'1,11,,t• •i.•111,it f1' 'HI t.tir.. 

Nf\'ldJt1!101 ii ..dJI\I~ ,-, th) 

lr.tlSndllltl~hllV lo IIWllll1l1f,1 lh ill 
~ ft f'!~Jhtv (lf<(.l,ll~ t ll¥ ;t~!Qflll!A\I 
!•1Y1f'Wf11 lht•AQOd ul 0 11n11W1'-A, 
fl"Aftllllt1!!0>!J'6M wllt(II Oct\l• 
..,_,1\~ !Jl lllfl fl'li1 ~ 801 
IPp,11 tr,vJ)l"l'~ld It$Ci,l•lfl ,itl(lr;;ll~ 
rt.- "f;,n~I,~ 't.\11,ilAt'llfl\lQ'-t;lhOflS 
to ,di u~ OQ.tl\Jrm..nttl oi.~;lflonsof 
ltw UOl~J .~ rt,ei~ h nt~Yot!M;• 
~d-..1 ll,.,., l;,t9t.ti 1(1 n,-11,1 o• 
lt)>t•clt5'fltlNffOl'lt\W•~IOtfl 

ll#(IIQl.ll~rJ-?1'1' ._,l)J>(1Hf 1I .. 
,M ,11_...-1\1 """"'rl"' tht!.t111.,1l11111111-c; 

(lOti(l"I"""~ ~ II ICl)(\I ,'11 I) l)fltlll: f l 

1fflltnt"OW\Y.t'11'11od ol r.-m lhD 

G,~IJ •XU I':.~!"¥\J"dll".1.WI \ •11;;hft 

hOW~o'JIII" ~o.s-~'""1'"11'1' 
..l)l!VID"' 110111"1!11.1 liofl ill ..tt:1 0--rill•* 
l....11.~ °°' I! n l~ao,lfl~O! 
•J'Q'l(tnti,,OI 1$1(<)'~1,>llQhl t i) 

fl,~ ltlf P'ffohl'\#lCi' IG "°"" 
A'ld f!ll:Mlklil! 11':l<I nf ... llr~I Cf 
'"'°"11..ti"'"'" u1 ~u•~•-. .~., 111id 
hlW+trt."I" lho• d 15t>Mln d< u.,f•I'""" ,ii 
d(ir,•;, V bflh" ndlMn,,, Mt:. 

~ll/ltl•• fl .. ~, l'II IM 0,11«,h 
CJ1t<Pilfl1~ tJwl\l ll('t"Uf.S.,r;.-.••1 
""'fVl<JIDnmi!,11«1 n,,.Gu11,p11w .. 
#Jol!On1•111 ltl 1-'.tf!l.llt 1i-11t111•,ur~ 
Ol-11 lt'HX/1(....,.1(.,n i)flh" (u...ncbi 
M!Cti I\'•~ 1(1 lid"Jlfll'e lfll." dt>u, W 
(II tt111 ct,11 rt, I illn (11 lhil t••flll!n:J,'I _,,..., 

,,... rttc~llll?'I~ IN-h«'jjl llt~OI IV~IV. 
1,l.tlit ,m rq,!lrmw,.M U•too \II:v1, 
1(1-\f\l l ••JP,,.!fld l t-.,~J!lf,fll\;!\I 
r~11• n lf"lltlJl'·•)l~1f!lc.Wl)i l1,,,.-~•1 
fuihll I' Pl'J'llll\. 

lfo9tiH.l'II• fWfl\lf\l'li 11'11' w,b11 1•11~UC U. 
Co14t91-,uMotiu ' "'' (rolll l~t1n th,,. 
,url.lf~ Co,Wl !\'J\11',,,clllt.'1 ~•fl91Wf'ttllt 
(10.l!Kln JIC Q'ntll~ .-ll1 ltt.>t'!Ct-.. @'JUllQl~t 
f1itl11t111Pdi1U111,t!ttllb.n111t!Wlh 1.a11 ai•I 
,iil!Q(t.. ,1,-!l II.IM11 (11:,)tll'Wf't;. anti ,Ol)!Vlollo,lf 

i;MOCl!;,n,; ll~~l11Qle:ic-.:vlfh!W&•• 
(lr-,,.,..duw,a ,w.,.n:lj ,~~• rtiit 
(11t.(,• f¥1i<vs...<1 !\'.f Ill!' Q.il/sr..'fTfnfl 
I!"' 'wl!IVOl"'!i ,."""-19'"fllll nfr..,11;:i ~ I 11,i 

th,,t hl\Sflt11-<1111~F1 , .,n•'l"il,,I !:«I'll.~ 
1.r,•00ilf»f£. 

d, F,l1•1lu.muswvnt111 01 l'iin, r.cl.l:1 
l:\dtu.!Mnb 

wntt, oior. Y\llleo, ,~~s.~ 
lr\4fll;1..l.blilliu,,.1,-a,e dPtl n ,r,.. 1..ulll, ,, 
.11,d!I tifl.lt+I l•n..,....11 t.-dt,,,~"'11t1•11•.-d 
t,I' ltt!l-11..C.th~ t!W!'..-(S. IH' ,_ 'filJJI, 
I\ O'l!!,ffll i!d llSIIVJ 'fil,Qfll:'Jl1 l«ml,¥1"1'" 
•d.idt,o It~~it.-d G191 rio,,y ,11..t.,1. 
ll~ll~ IU ,,, ~moo~a,elill/.lY;t,,,m 
~v;l1'>111,ri.'-<!ls ~..~tR. ,l't1\ wl~e 
l!'b D 11!11 ln«i,l1'cl, 4 lk!c, 11P f)f ~,111,w,11 

fSfl"O.lfilll "•~M,Wffl ,. "~ 
••~'.\n:kJde ~l(l!!.tU.Wt1,,I fT-'lf,~ 
~ •• II .Kl~l!».1~1 ffli,. 'I<)111 I$2•IIJ om~'i"' 
01'1~~In~Wll11P l ,(,!f'ili ~ I ltl'l$1t J,ttlt,1$ 

lll',liU ~ l,a \ltjJ l''O',lt'°"l l,111 '!wi\111 !if ln.tla.11 
l\'W~(lla. 

._ Prl>"!IIOll(Otl~t t&X W\Cldtf«t+a tn..... 
1f-.,WWl)UJ•'!. ~ 11141!'\-•t:l t.h>'l•u!!fft. 
b.lsc10,1 1f,e.1dw."11l 1\ll"')Stil"",YfW$ 
(11 d)(~W!f• bf II°'~ t"W~ _,.,,,_.~ 

•dd~nr,H.~M'IIIJ'iftf',-1mi~#"IIIII 
J\lmlll!l!IIOJ lhi•pOYKnl fi:il N'lllfW. 1..n.. 

~ <loflffll,<d !,i._ lKS,J, I\ t"',J)Q!!Q'fi 111 tfll{' 

l•.,\yh1 tl• If l\ p toi,-&:19,ltlilf MUI• IM.il•\o· 
ft!!III V11• l 1111t,~1tt11JilltV ¥,o1.,ftl• 
tJ1"'1\.l t,iulfoOOC>folr\o dltoH«Jf.~J L,> 
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•

Noles forming p■rt ot the Consolidated Fl11aodaJ St.a:t•fl)flnts 
~ ,~..,~ u1ur-.. <l A,;t.t.Url)t)', ' '""',,.,~,., 

1,.,,,..tl{~l~ulQ1,11K:IV Iv ••~ll lll 
(".;ti 'lllt; ill~Llf' OI (k.t€f1.-d 14.IC cthoelS ill 11"111 

Nldlll \IUlhNC,."ll!r11 nf'lD'J, 

,. Pl'Oitbi«u•nd CO!llfn,a.nt11,bllftl•s 

Oiclrol'blq.le!lt'IM&l!IO"°p,~,xis iii.JI h.1• 

1~,.,.'fil «-~.o11~.a;.,I ' """II VI..-, t-tullll 
,._, . f([llobit>kCtuiil bbtfla,wof U\.1,111~~ 

'Ml 00h'<l!Ml-'"1 !O-sfflll.•!l~(ClfloW•'ID
Od'!JJtd'fl.\.tlrt. •lill~..-w«tM ll•lddol 
('.)011\.tJl'\llllfoJ Q.twaNI ~# illfpj({ld IOl«lba 

tl11t~tl!r\l l~ ►WIIM~ 

uw,r.-ottth,1~,cior-.ru.i ~!>iflW•I tn 
d~lil~lln'J!'fll ~.~~. t;Ofll"J"il 
...il1llblis.-Pdl<r~ tlf.......ltbl' 

r>O'l\t,•lt t1N11J.1tk)n •KN>tl"'i\ •~• ~._ 
t11t>~e-iw vt'M-.<h.,;ill ~'"1fwn,•◄ uiw 
b't 1r.,..~, .~...,,." nnn N,ru:,,.tl''!'III1'11-
C)f"'Q'Hlic;\'flI!fl I\IU.-V41~ r111t ~ 

.W:1..! 111,!rl!rfl.;I 9111'1' r~o'.IIIIJ OI II f_,j,..,,(f~ 

..-itAt,,W,;,nfJ\ilt •r-1rom fi,hl IIWtih tld\Ql \o 
• 111"tf\;• no1~111! U1,11 .w,((1\1~ 
n l 1v,q11ilt." ....1111:,,tlPQlllf'd lo \1.111<1 lhl 
ol-"'}dlJ •I'or• ,~t.lP.~,.,,,.(t(II tl4" ~ 

Ofnit ~ m,t\l" Conlllt:,W'II ~Ii •11rl!'llt1W 
l~ll~i flOf IW'f,;~ lf'lltol:A''-lllo;lill 
:r.lilllllJ!jjf.., 

• [l'l,ptO,OHb ttnttiU 

ftw11._1.o.ll'"ll1"11',1 r,,1(nl~ l:,,,nPt;t lW',\ 

I'! 1hi111,1Jur,' " ' d!sitrl(l(i l.,,>1lt9II 1~11• 11:1.itl " 

\IINfJ 101i.:e ~~lorn. r~....ii,Nu,1, 
tl.A'tbffl-11~lltll~ tn~ l>«!i•f"\ 
11ot11 

" htHI 

,,.Gf(IJII')-,~~ ti ''" #T~l'Jl'l11f'4'1l 

Olht"ll!s lit b.1- ,1 lu.M.ttlM lho• ,~,wo:t1'••H c, 
\II t AA."1 tit,. III011•~a1 of ,1~IN\M~ 
SIUrilhG,"lllt ~11j,/JJ,ll'll'lt, 11•1'.INd\_,., 

$111ntllr.;;lnJ ~,min IOlll!.WM'tl lholr$,lW 

t!Ym(•~ if'l!q-.,,Jitd nf'IO\Wlls) Md !he 
¥1Dll..ibll! IM)OUI\I.1,lltt 

fl•Glo.ir,dH~tlV•-Stllt\ ~ t tffll.6lh,, 
7/ 

l'l!lrl-C.'lrlcdl,Uf,1\fllxl (A ii bm.t-"1~'8' 
'A.th OJ-thQ(.4 luCIJCCllll'NItNciC'l 01111on tJ> 
••>1ffl Ulfcllt,J!,e II Jlll'GhlllJJ ~ •~w.,..1,j11,V 

<::"fWII\IP~!t"'I OOOOJi -..:J Ptl1(Kli 
1,,w,,.@dl7r11 ODl~JU 10111fflille_ih@ INWlf 

t!,.f•l-01.0 If1~1\1-.;tt.iltl•~ ,o~M"i• 
II~ ~•tvl r1 .~,.,.\:lftTlt.f•oun 
K~f~llll'I to •~.-,Ol'.ltll!fl I•'• 
«Gonl ii t&fSilLC>r ,ifl'I to t'.ffl~.Yl~Wfl Ill 
fl'ffJlll,'flt;t !,las@, il(O~-,$,otlltJw#ll 1¥11 

«ldt1tUl'r'lSld'll:CStfl&r~I"' .W111Q11.,1rio. 

....,,.~fOt fil''-flYI• II) l»fo,t.-H"' 11111 "1•111)1• 
IC. , •,.wnctIJ. ~ OI nt.l IVe,,,!f~11"1 
Ufjl~!ft l•! t"'••.nait<4IIId !MSc. II Iii t,0141 
ft'rDi't, 11-..~• tt1m !Ilh'f1· ~ J t,_.•Jt: r, 
ff 111,,1'-Q!oA)l,lu1wl0d0 1 a, lo>,.;M. 

lttt!diScou•II ,ilC~~~dl,.'JJll\,b.6,.>d \Ill !tiff 
m,m,,r,,:111 bOlfOVW!O lilt&coi.·~11.,""' fl~ 
~,i:w,.-q~°" orfor-,, por\1\111111 .,., 

lieW<'-._,,.h~,,.,_ r,..;r..K,~~ 

~eni incl• A-cc.°""""'1,g Sulld..td1('ild U) 

t,lv-,ny ,,; Ct.li~,)111 Al111111 , ("W.f\"J tN'll tl"" 
now ~llf'!r.l;'\I\J OI Jl't•Uld!1l1-:ti!, JO .,.., ot\t>l. l<f 

.1r;111dltfM Hme t, ,.1 $lld1noclf.c.tt11J11 wt,Kh 
flOl-111 h1:w ~ .OC-li1;i1hii, IHlfl! Al1'111 '/1r/o 

B&llln,m OOl'llb.MtlOM 

Tiw G~w,, 11u.1.•.mlli lot /1.J. bu~s!'fh v.111111•...tMl'l 
Ulld~1 ,1~W\ai)lln 1ntttbvd Cl .-:MIJIIUIIO 

A• IIU.,..\l(onn,l,l':;,.I Mb ,!f'l"ll11;Wf1iw0 Ill 11,e
a,r)Sqll!tillikl ltitltf~l 11( ~tllll ,ll'llj knl .S
WIAH:il !Ito IIC.Q!.1,f't>'} ~l\!1;11.)1•~ 
11.t:)U!I..., •ll tlJlltW!f)vl'll liolbllUt".s thoil 1fltk.~ rltu 

"'Mflkln f{lf t~llf!l'lft ollllt !l'(.09'10:f'O ,1( lftel 
I,,,. v;1h1~M It~ 11,:qU,!SIUOll d..t!J, 

l'i11dl.nf ~vn11;11i.ul11J11tt.\ld Ill PA~-ttl """ 
f,11t VnllJIHlf llvl ~ ~~11~1ft llk).iqnltf4 

rcsNnJH~1200.l(\ 
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Noles tormlng part of the Consolidated Ff.nandal S!a\l'JTN1nts-

~, inonw,ir ~➔ 11 lh11 f.i1r \'dl!l'I ol !dllf!1!lj,,1Jl11 

d:.:'ft1 •.» 1,1,CAIII1111t~ti~• ,:-"41 VI 
,(;~~IIOIL illl l'l!J le:t0Kvrl'1 IIW IM v.11,;e ill Ihr 

,111t ,.~,•~l t,,,,,•,q"m ~ •ll•" 1h11 "'Pl"'n 
1\11,'\)q!IIS'li!l..t~ r..ull.S l~!f'h• 

If"• lr!H.~~ O! I\OIH'1flrlOl! l)IJ •.,,Ill~S. !Sc 
1111~111 fflNQJf "'1 • •itt9 \11 J,11 'IQkl•Clt ;ii th._ 

,0Uf'1-(t11,t:tlllil,n11 fl!1w..S1~• 1Wtl~IIQ(ln4l'! th1111!! 111 

ll!t!-.<O'Jh<e'). IIJell(lfial•II: Mt~~-($ !IW I ilOICt\ 
,, fflAA1J.11MIM1I hit!~ 1sm..,i, "" ,w, ..«iwis,rnm 

IW-~~ll!~tb,,.1K '$u~~1Nll'II lo Jlt.QU~~,;11\ 

lt'ltt<.al1)"'9 artllll\lfll QI l'lt>t1·C~ro1tlr,1J •Wtf"-esu. 
K tt.lf lfflt.'111"11' OI H1t1tp-lnfPH!:S" at flit.;! 
,.,-flQflll!Qf\ll!Yf \t• r111n rnnlll'lliil.g•11••_,.< 

~ti ol ~•~~ rJ...-,00$"1t111111Ulh @I 
~btld1,1t~ 

lkih"IMJ(Off111,ini,U11,is i\fr.lflU lton, ttMISltt$ 

<it ~tetti•.$ 111 li!llllll'\ tf,111,.., l#tda co1rnnon 
« m11nl .... #tO!ll!•lld .., h l~PrtAI Q,q , ,..., 

, l!ftefiet1(•betw1..,-i ~ i.'f!MdfSil!loo(l~I I) 
Jll)O th~3911''-'9:Jlt t!IS((llhl C-¥1\lw,l .-nllU:1'15 

of ,1\$1/I\ ,ltlll l!UtIP\ 11'1 II" ~111911 /',ill iiY ft 
1114",0t<ll'<i .-,. Ql!V,~~l'I~ tl(PJ~y 

n .... (c,r,v.ur iCQi/lft'd Wt2 S1t1d1,,1S t..1111-.'Cf, Ml 

-M'¥d Wlf•lif'lo dHJilot dt:Sl,Qf' ~,u1110 ~IQ I'\ 
l unfooqh Oci:~ 31. ,OIR 11,oc«n1111n; 11,1,d 
<tit>Ctqift (0111• 7 "ulllll11U If) ;w,m,11., loo,I, tc1 111 y 
~~11! WIJ Stll(IIOS l t n11~ 

fll,M~'-1 , IJll'lllo"(,1tll)ft [>1111(IOf !like.-t•jlj1$11 I• ~I 

,~ UW,14!1~111:>J .....101/0\¥.} 

~~J Cidl ~1MJ-,-U:S 

Nl:1""~5~i-u-d. .ii (a., 
roll.hi 01M1 UWI Cieiflft 0&.I! 

,.
• 

('111#,..,,'«1 

IIIIQ~~ ,. 
"""'""'' " 
~nl1111tl)l~II ol lt1o1 ~ lltl!I('/# n dJdlld II 

II""Qnil)l11~Dd !IIV"1r.Wl.1;Joll!<>lli<41'.1-..rd,-..-.,f<im,11 
ll°"'!Vf".-.VfoPt11tof\l t\171J,.ll'IIHl\...t: \IJlfl 

t1Qo9 H lff.l ilt>.111 11 I. ~~"lW!n(IIblm1.lll91o>'4'!1¥it 

bl-,;;.111!111r 11• .-tlili#n~.v-1111Y1,..t1'!\III 

Pl!Utldal •1H11. tfm1M1.al ll1tt:1111.-. •na eoulty 
'flUJ\fll,H!l..t 

Fhnca,1"1\-<1-1-\ .it,c! I.A,ll!t.h~;,•11Y(J>'lfll\t'(twt►•, 

tl,o;, Q~bWpil'",J Pi, l\l II') \' \ol, ICll'lfM:'!lta! 

? "VI..,.,,,-. rll 11• ffitlllfll!f, flrw111,ll,1w.!I-\ 

..-wU.lblYli'\-~di.illy """"'" ,)d bl ,.. v,ll.Mt 
!1,"1Qtlu1 Ul1($ lh.11 l ftdl~th'1..htllllilhlt! h1 llr 
.-.41~ui 111 ~...,,. r, 1.1111';a.:1i a~, fll'ltl 1..-i..!c:IOI 

~jl,t),i\(nlr~ (11.,11 f~\olrtU,rl ~<>.-,ii f1t1,11~i 

1t.ol.l6!~.111 1:1, ~ n,ou<,li,lalll"' llo,~\\ 
.«ld.,{1\ttU t1o,t,dlldf1t-mlf..~u ~..!•~NI 
mNl.11 r~lqn nf lin.rd.llAS$M.Of lr..naaf 
..~....'t-

1,.c.illt,l'l~~llfnR.loil~•mv 
v.♦-w, '"'Cl'f!IUdu,iln1JtM:1 n_\1iw~""' lln,r,.1 lt0111 
11111 11-\~ .,;.,,,.,..,. 'fltl'!nJ 11.-ist.-1:u,,.,,~-..., 

~ .111'! V)l>,\.(Yi;tl!V.ai lll@Jrltf,qi I~~ 
(If \/Wl''•l'Hh lPQI !ht~ 11).,ot,-y t,fjlly ~ 

'"~I' 11,~~r,1,,111".1,;11 II_C,1111- Mlllf\.;,,tlll 

,..,,..WIM1 lt..f'.tNJ'~ol•111~~dl.'t:IWgiotl. 
al(IC~'10l' ~,wM1~,d 

1~C"J11Q(I) l'IYl$,I~s1111 t,,otirv l•oo•·•tN1>:...i 
ffll)ll!•l!!l:it\.wlllidt..11 Ieooty tOfl'l'fr.i)k', •110►J,,..,.-1 

,.r,"-,,VIU~f C,J"trfl~ ~ ~ h>,l t~'l't9'11j,ol!"I 
1~otdi;,ll)e--. -.a~•.,._II~ OfoQnal ,,11,111fllrel 

,.,, 0.-Wn•-011•01~IIO!tl 1111!dille-<1tr111rt1~ 
11tl,e.C.s!l1 l!Ql!...ltl(,flb f'-8 ,IIIQ £till~•~$ 

, •of~ o l D..li~W(t!bil:~ 1oiihl11~tHll"-Sllltfi!!I 
t,- 'M•dlaw;ll iii~ lu.l(la 

Fil\N!dal 01-tH i t ~IIMdeo11 

t ,lill1d,.tl.iS'M/6 ·~· ~tfll,ly ,robilSUf"".-i al 
~ti~ C.Sl f II~i1W'll'\all iffl,!C$ ;t:l.;111411 
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Notu tormh111 part of lhe Consolldaled ff11and1J Stnt•r:qenU 
i11'1,.li!1'11\lllio-l/l llpllqwdWUIY<I r. tat111h \111•-... 
.J{~<'> •1 111 ~ t0 OJ!J,oi1 "lhlrlt('-1,11 Cillll /~ 
!jwl ,,,.--11•J1Ja.l1't1M-ol (1,,-t,'dhli: ,rl>'jl w--
l lWGn ~lffodd.1f<4l11,.-.W; l~l'I'\ IIW"<'Wk'!~ 
f-.i'/!fll!N t Qr {» r'-f),lf IN!•~"'il.M-f)rl ltlfl.1:40 ~l 

••·..ul,hnlhl1-

An1Jldal HHU al h!f '11111• lt!Joti!ll'I oCIHt 
<omo,ebeMIYe ln.c:O!lle 

I n-"11 ~~~J ,1t011.1C11\CJ'~ ,II f,11 Y\lklj1t lb't!t.(llt 

'llllt• r.omr,~u,pnc-in11, II ll!IC'fOl....-.1 
Mi'M~ a1,it11+:I WIC!it1<1bl,,.w-.~ W!~c:t.ciWI' 111-
ffd~I I,;befl11.Y1Ui,,r1)nl wnlnd!J.ll~TklW!oWl 
11,l«llffl'dti~th.ti i • • Y.>lo.ly 1....,.1i;1,UtlfJ"•~••• 
W~ft~ (llllllll1'OIIIC!Jii!I••'°"IL flllbl3'11l•,Q and 
..io>!ltif) f!!\.lf'lCl,qt ~ 

TI!otGl:Qj,jl)I\J$IT..,ik·..ti 0~~ I•• 

01~,1 9Jl)5QJw-4.dWl9f!S ~t llllta• wA,.tll 111 

t"IUl.'l•t.i~llwtsf•MI lil.«l l<JJ b.011"" II lltl\ri, 
IOllrlfflffi.'>.IYll ""°lttot 

1~.~il§;i,;>1~h"ed111 !iii v,.,.-tf,,1~1!1 
tt{l(II /Jf lllll:i llr'ir"-.s-t.Ww-t>n~ru 111, 1•f'l)(lf!""'-1 
~ nrUI l.lr~ ...1e1!•1""9h nii.,.b,iflPI~ 
~~f10•!lfwl U!t'(,S,tf,.-.1 ! fl,•U;f~fll l~lfl(.~t 
d1JWJt ,t1Jb1C.tti@ lu lhi-;Jt1J1'1olJfu,I , ...... Ml 

~~didMb~"''"' t111l.lt'urw<111rlf1,t,1 (" 

f'd.1 QIA f'l'fl'!llll>-l'i!I\' fM)(Jr,l'l,,iflf •1 W<l"-1~ •II (Ii 
Jl(/1'11 .n,.-,1\.~ 

Arood~ lr.abllfUes 

r..i..c.,11Uai..!llla;1t11~111tt'i1 tll it!K"llba(fn,,i 

uri If'• J l.dlYt likf<-'>IJl.-11,'10 

~ty !fUltUffl"'ltl 

All 111(11111'1 llfth\lflM'll 9'41111'111«1 t,,.i 1"'11k'f._,~ 
f~l..,lf"l'Nlt\l f11Joll~-.lli11111~f'f .,ft.. 
~Ir 11,1 llltOf Ill, U11111~ t\1Ultl'ftt11U'""'1f\. 
.,_,..,,,, t,v lt/l\r-.,,w.,,111q,i.,lf\l'd or !t11• !Ar_,.._.,,. 
1w.f'lw>d r!PI flf iktiel t1.1;u♦ uiu 

tntt,u11u1t-tJ Ill ti.d9'11;11 tilltlOMl!ip 

lljj1, (iU1JI) ffl!S.>Qn.t~ ~t;,1111 tN°"''9fl 
ttKIWlQo>' kll-W"'d , Qllltfil:V ll(]IUtl' ;w-, a 
lllllr.-S~lllai1'$.)S11009&l):\IJ1.mo..#.$fl 
f~oltare,,JnGwh.n} l!1..,._ h~ 
t~,,e.-.co,u-,100 fo.- '"'~'tklw-u111r,tC'l.llli,;....,~~ll~~IIW •I• 

9••Mrli!d l'lY thtfl';l~~I 1MCOfflPll'l'f.-.:i 
.c, .ihuoi....Mlll1W1.t~J0¥1li,1fl, tn9 
, --«II>'\' lll>,>oinfUli lltl\Ys,. 0,o t1t·11t~ 

t • Mf!il l'lt~!-1U •,UlfRs~•l fl"IU'l-,tol \ lldl 
rn.-'IWttk,I\-Jl!Vl':f,1.Uie.e.~ w'lll,11'11,(~ 
tru.qtwr11, 11 J:tt,IINJ'( nl 1'111 ~•itW'V m lh 

...11~k'% 

lhlt~ ,,w11m,us,d1t~\ll...,..,o 
VM,1,rn,r11!'41tl ,r;J~I !IW r11,•'1t•"• tit Uw 
o;t!O<ld T1ti.,.G,.-,11f1dfert !11111'.$ itlfl"1•Ab1.d'lnl 

"' ••~•.c1ul\lC1ffifllP tl'."W>'ll!l II• 
t~fi,;lltJt~~J~f•ttSb.r.-'\O 
91l011tNt,c~ 1,111,;,urf .-Id tr,moDI u
•MC)Pl(IfVo m~ ,iow-. ""'1~1~!Yff~ 
" ' l'"m c,;,lnm,(fil\ l~ MIIK•• ltl'l! IN' 

~NI w11l1 lr•~'lben,J '"""...
~"""J Iii~ nWwnll!W ,11 ~N!ltllJ,;,11 
di Of'll}!)l'l9bai.fS. ti OIC:'!l('(IQ!!O f\Jtll:ec;.d1 
tlnwr, ,titsno l)tUl!r~pecilld Inl>IT••- therl 
!'11- tll(l,~l',ri, Inn! lto'IY'.•t~I ~ ~11-,IN ft 

111,«!I ~,qu!ly.-• .,,,n.;d,a.11?1_'f lllci111u1r...-111 I 

111:!f l~~i.•~~"ll"'li' 1lOJ!tfll <1I 
pt1111-,11lb.ss.. 

lt!P'Qt!\1!1:U_..! 1'(1111)1'1tittJ•n:1•'111'11111.. 
..~ueflt 111ft ~i;,!f!dt-.-dJ'") •W11.,Wl!l'ol 

tS ft,O)(lfin.(-0«tUllwtO.XMl'tt.-..v. ► lfJIMI\I, 
ff«xlllt~llwitt lhOtiNCllll,IUlhllow 

,~,~'YI! 

1hrc;,~$1!'l!WtlCe$ !hi;> rtll•M;Yittlttdrl1 
linelfAlliO! .noott.,11iWl(j Off51!1loll.e511$ 
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Nofe.s rormlng partof lh1t Consolidated flnaoda1 Stataments 
!ll'OJ,iQ lel1Uj11',IU~liYC,aitfW!iJi'I fl 

I., ldlt"~ut !1!1•1ll~ltlh l'hvf.!M I\N 
11 ... Y,lk,11rJ o-.11Ntv.1lnblll'ol,l ll·tlft"-. 

-~Qf ;,1qit11,,1 I\ t"""9(11Sod S111II-. 
o>'l"C'lll'f.....-.;;1~ tltQ(w, a'lri «a)O.llfM8,\ 

"1:u,;,h U!rtlJCO"''l i,f~'i5'1d1•~U 
,llfl\o~he!d .,,o 11)1' ~.~lllmW 11& U'QI~ 

..i k-M '1111..-n u..,~uottflfll'd!llld 114ms ..rtf'U 
n1nlri Wtm., 

~9'~11"tlt!O lldl'IGAolf•IW ""'1t.f'I 
111111 •~•·~ , ...,ninl('!il' ,.,,....,,~"" If.~ 

lnm,.1e,IW r. 11111,flr>.t qwtl~kil lt1<l'lJol 

acr.ni,11•11.J. iinv 1'M•°' Q.UrlKllQII~ 
11011-, ""11A"lil"""'W-l1,,,°"",r:4'1d 
iiOllff'lliWM '1 ~•w,. IMl lffle1em;im 

;fl)~ ~till~.i -.~n.:<ol(!I JlfltOI 
oWl 't:~ 'MN\v,- ,....~100 lf•IS-J'100 
1.1lf't,.1lf'ly .ti~ It-rt pol" <11-1 ~ Arfli 

O·•Jtr. ,,V;f\!Al~ll'II~ ijllf'l~litt fitllo+ 

'l(Alt1111Q t,1 pj1'.III\ \Wlll h ~ \I)(! hi!dt.Jt, 
l1i'ftllt~fll!ltflCltw-; 

011\- (>1,..i,)..-,,,~1111,I, ti IiiC'.llltf~$tJ),;I 

""t.41~/'Yi,.n ti!:~'""' ln1m .n<um1m11,; 
r.t-t~,w1t,u1 tte;cJ0,noC q..1,,~lt1t" 
l'l"Cfillt .Q"'ln!PJ, n'l!l' tflilrll}ll It fllt:f,lf 

t,ikw 11l 11Jt-l1 lf9JU!+{~II. ll t ,kXl911~ 111!• 

S~lfo11.ri ~I !10FI .-,11 lats. 

~,me,itolJ'),,..d.. 1 UNIS (oth• lfl.11\;tl S.11 
Y&lut} 

fnr.rt:°4«-1) ~a,~• \Joi"ofbit!~ 
'!f8 \.\hetll!I' a 1~4'6:IIM" ., 911-.1 111 

rrw,a,t <16.i.•-tS. •~«I ...,"51Cth11Q111'1!S, 
tl«leded Qidl,~ t\11)1:): tl~elltlffr4'Clh 

,. ~"".IIQua ,,.r,.,;q,,•.o;,i~~r-..lfl11, 

.-'.JJIOtlli!d ~~~ ,u vllQll!lllll'!I ;f~rU..-1!1 / Ill all 
t1,!lih,"'l'I~,·- lhlt .,~ o:in',111\tt,, ,1 lf'Wdltl,I 

tr,~,dlwf\ lrl ckol,1.Yffln'IQ IIM~I~IIJ· 

dbU!llM '''""' ll>M!Y,lbll"I- 1J,f&i:t11J1>1•'l'>IJ'j,,,(I 11 
Jll<f\.1~1 o!,;i,,--..:1,wlt IW(Dt1.,iit1"1Q I~~-Uifd 
olldl b.-:,,.-,111«tft. 1rd1N.1:i\ldl&osl~ 

tl,1 ol PIO"l~ ll\.lfl Ix ltitCll~ll'WII ~ '"''"' 
,_., 3'J'Ul1t i~~tc.tawclr»n•ii.:nd•:nu, #Ill 
., .ic!,~1911 161 fOIWJ d klQmi,f irilvm'l,fUon Jlw 
•""f!Otl-►...I i:,,klc ~ ·ulloW,lfl("l&oh.t~ nc, ··~Bl)l!Sll,I 

l •f 1hoon«.~lhA • •P ;,rid IIIIOwintMft'll~ 
ijw,;d II r!,dJfrl~! ~ I Of. h-. 11• t,,!l'W 11\tll'ICIII 

•l"Mb- "l'<J.ill\,h,,d t;Ml4 llm"5 1111' n""5\11.-i;I ,iC ~ 

111w111 O<li,II I~ ll o liilfflhdmer.l!!d 1:tfllir \li~ 
Cl '11411 dff•uolflt:1"u.oi In lhl!i lllttffl~ ~<E!tlt.,h.Jed• 

.-~J.tt tt\oOdlll 1°'itintn1,1 111.rio.1~~ M) 

,w.,~ 111)1\itlr"c!f!l ly 3•"0' IIIIQIi~lll(I 

https://dff�uolflt:1"u.oi
https://S~lfo11.ri
https://hi!dt.Jt


•• 

Notes tormlnp part of the ConsoUdated flnandal StatefnGnts 

t•) lnvutrNnu 
T1Wl-Qt1W1t1<,111'f$1j1 r,I !IWlnfltlW,.._,, 
lmfftme,nts· • Hon-<Ul1 fflC 
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Note.s. torml11g part of th• Consolldated flnandal Stataments 
{k) Ana.ncjal 1!Wmm10~1 

Ito(111~f\1"4ll,ltl/'d N~ 111 !lk.llWIWr,.I\ 11'1 Vf?'Inll1tf il,)' ul/c.h,,,u ,.it-~ 
,141:fc IUJ,b<llty ,-11 IIQ1~1,llll'119(5 v.h,tt, l•l<lt',td~-a;_,..~ rl1ith,S \tl;IUA tlf 
.,r1wll-Wn1tfl#l!"l'll~ Rie(aftlill'b•.... ,,.nMOlll#fln• ~ --~IOI~~ 
~114 Wllb lh.t1n:11~!;,$!i'l"O,lf:i ll.t!li1l lf", 111111M,fllo»W.J"'II~ P!I.-V n, 
IIIOlllon:C lly l/11'9Md..,J 0-1<..tin ll!l'l()(IQa, l)flll !Nl'fTlll►")t:fffl.1'11: ~tmlll-'l'D 

II' .U<;llt\$thtu~oJ..1.:ib111-, 0( lh 1 lft,.)0,1j (fl'/Wl)!Wftl'o!'4 ••:1 tn l1'1!1WJt~P./l..,!ll<1t 

, 1111•1~ ff!"°$ on !I).) rtur,o,,tpel\'Jf"~'ofu ,,Gn)I.IP 

l'lari;II thlt 

H.al"of Jait c.(hl,119 lh,d 11111 I• ¥4!11,1.,. Mi.11t>CA1 ft',,nc,f II l•~II n.l•t•lt1\HI 
,,... tkldur,, ..1...."ZIUW nldW'IQl5.,lll<Wkii ,.~ 9.i,J,IJW"IQI'\ ti lf•tv.41-.,., 

ltwr'ICU..-n,tfUQ1<rt11flit¥; ll-..VII l!Qlfi tJM,014 fl lf)ol f'P'tt'.111 01,nlflr.'r~ !"J,.Oltt.., 
ftrt~ r"l~fl"!III., li(lt!h.f~W'l!f t;t,_,. ti...~ t.1U'~ 111'!11""/ll.tfJfNJ'l(Hlllo!ttift 

"""'''' n-,1, k j)' '"''., on -'t-(0\AI~nf t.lt#.)llOli"I !"~ .,.- ltill-Jllor.,lt,1IISII 

~fill('l(U(ftnqtMlit,tt19tf1lt-llite 

lhl-rkldirill tllO • • h11v,,1.c,1.,uaty ~04!1il~fllolY ~~L'l't~-...,.~ 

Ol1tfMOIIIS-)lidJl!ld-$tillt~II olP!(lf!I n IOs,;;rl(f0111•'1 oxrt1•~~-
,.-o,111, il'llf .cp,,ty. ,,hO!(I cl'(J tld'l~tjur, •dlf'dll:d1'1)(111• H!illl IUllUJI!!ft;y 

OI ~•o·as,,efi / l"otl!ll!Jr¥#e~!f'i""'11e<J '1~ -»!fl'f~Y-Ollll<J"11\ll'III<f' 
.., rjQl,J fillf(f '/CV 411 1,,., fell,Ml-:ftvlt tnlll'liS 01f1$1tilf'"'.....aitmirle111-.t 
AQ)nOtfll(' 8'fr,Qr1'11'-""' ti ltlif11Ch 01(; ul'Wl)OIM.&t~ i1SOL.,illl005- ilfll:tl.C)tl!CI 
tausb·ta rsli.-J fior,1 llldtM(IIJf'IS"11,1tJG111o•11!-•altcii n •111>A• (WlbJK. 

fi111 (ofOlK!. ,rvltSI~~~OOlkV IISi!Sdo•!W.U~ll'D:IT~f'!U. 
p-l1ll11lly QI 1~1!i"al'CJ!1t."Jl(.ti,¼OOC. r,,tte.a,v 1'10"'1mtf!I f1 IJiefM!~lm,al 
QJfll!~ f>I lfllH'iltoin. (IOl!f~QI !n,, Gtl)l.l>QG~ fflill'J! l· <fll!;l')ll 

cu•,wOtJ11,..,•tl()ikl , .. f1111 l).111'JH!..,..11..,. • ,.,,ta1~1twl I•~ 

l)lill""•1t••~4<1!,,. llll\llfl-1' I II, (u-,;1-,•f1t.11"1Ql)r11r. !~11.itll.llri t'\' 
e,it/,WIQ 11\-lf'.q~\I: lu~lth,it1f1Vrnl(! 1lfl• I hoo9t'1t;at,,91 tit ll'l!Mlrt',k,, 11' 
tJ\lllq dHf\'olill\hl lli\.Slf".l.11 ~~1Ulnlll'ol,l I I Wl11 Ylfln U-11..t ffl_,IQOl'n •.ti! I !flllOi'IS 

ll...,tuw1Qnt1.~1o<1!,11t '°'mlll'HY 1t-~111utln!M br!IIIIJl~l~\lt t1111,,.,t 
k'4 ,,q1 ;f«t..~t,1htl":Rl~IJ.Cj\l11 ~1'..111;¥if'OU'rf~..) ""(\jf,jl, ~,atlQllf 

111111>"11!1 <ii11l\!.-W1f\!fl0,-.b; ~w1,o11N ll'ltt1..~.J,..NIWJ\lllul ~,.,a-.. nl 1..ii,,u:111,1ul11.-¢T$Jt..li)" lt1Ulld IHI IIS-1111-'llll•lf!r 

lt,,,t1111c)w1q ;n..tAl~I...., l.n\Yt'f\"IIQ,,.il b.~"'1 lhl•Twt t'lq)mjur.-\ I~ 
.ittJI of ,,.11A,l,lklliin~•)II T11l ,I~11'.iiot'(Sf!t\,.,,... tJnlil t.id ..,.<1t tftlltduh\ 

OftMl.:•~lfllid-.it1"1tQ.IUkl ..,~,...., ~-""'" vJ ~•v!•W'l!I "'~.-ti ,.,,,11, 
Vo'l'('.11)4"'!~·l0.'llllfl' .wdtO(JJII'( r:111!1)>( 1J1it1 ..,~v,i (t',la,:l ,r;.itµi br;r,w 
hl1ll)l)/lh,>d U.- wn,..,u, II"' do•UV,1!1~•Ulfll1~bml"i:d Jllt IW UA>Gh~.S 
th•~l'l~il&(I) 

lt""lt!ll,,w,19 tM•sl!fs111111, ri1•nroo..,rMiltf'ljl lb ,nltdi,9!11•1•..ql 

•J.t•M•'I ~6<n-ollM.lltJ! J1i 'ZtllO 

(tGNfd 

US:D ..,. ... 
tM f.wt:lal¥>\l!II$ ~,.. .... .. ,.,u 
Ill'! l1w1t.l.A ~..) 

<HMn 

(J.~,, f i ll) tl"'l 
1.11,1111.-

h.,.,., •• ~ N'.lilll'-V, / d..-.r.....liltklll "' me 1,!jp,$.•bn:Nll'.J/1.11..J<ut'icflel, ,,, 
llll.11 C:ut?Wl,.-,;vS.,~os Lfl• tM ,,.-, tt,si,bs.JkO"\ WIii\•~htv~-. 

1fA"91Q.ll!'«l(!jM Wlklki IMl,il 1'l fl(r~ /dfcai"-d'll1 lf'lll"~tOIXl·S"11IOl14 
bff1•ti la~tl)'~O):l1~(iy(:fj(T.,1fflh1 l1•W,,, .,-IU!')j Jobl.11 U '/C(/Q 
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Nofe.s tormlng p,rt of the Contollda.led flnand~ StDlemtnts 
It. ((l!k,Yo•IQ ~_.'4ot'lol1$ ',f!h 1f,ot(!Htl\•• 1-'1llf(I t<1 11tf)l'(y"'1(1 ~NIii! 

(Ull..-q'~t#pmllfta:,;ilt •~rt• :R ~ I? 

USO 
' " ·'' in-l!'M~S

""' fn.lltdillf...... 
1(~ ..........~1/ ts..'lll'~IOfl OI (tlrll ~\11'! fl,n,.1,;,.~a,1er<Y ., 

fatitaina,tl•1o..YS«-111t.f!:S llll,t«I ..-i0 ts SUb's~ldft!l..Wlll'l t~I !(.le 

't',i,11:,Mn lj,111!1(1tl tlll !~~IWtlklfe'>Uh il'I dl'(:IN1"t/ltUl~11, 011!' 

Groil()'J.i,1ot1t l,._l (.ff! l illtl!Sl& <(l()I0.1.ffi.M<oftt4Z.S ',lOIOlilt lf)I) M 

'fidi,cl ~d, :it-'Obi 

l rt,p.Ktot C0\!10-19 (Gtcl>.dpa.nd.,.,.t) 

fflP(;fu!lll N:lf\11°"" ~Ihol~INII {IAfll#ll\o(,)jl!l'(.:,f !J""' 
(.l~fN....Of u..11rftrN.1$1NI 11;iir.iidlorr, ""°' '1!p,odvdC,,.CO'IIU-> VI 

l",onil.-rnl(" f!lll GI cu-, II,)~~ ow,s,(li'ff,d !tief'llaa of d~II ,m Ill 
l>olh Ulla'll{;(P«lY<tP<l!I (tsft AIJI ownvl!<hl IDA.whd♦~•JhOdlJil 
..ir.-c, ,.,..\ffi ilflllffil.llSIJI ~ ,,..,19e•r·t1"'<1Nff\l ~1, lh•• f,f'Ol,11) Ult"•"-'·~ •o 
..,.._,.lhel l~i, I'S 1111 llllMJ 111,l!llh~';/\~QI lfS IIOOQeS. 

tnttttst ,.,,,11• 

ft..(.-~11,''$ f"1~nM1I\.NW$A m ..,,.... h:Ni(hM ,it1,mV l""lnTI 

•!ll4Slm«!lra !k!,fr,r,, 1te ijfru, lJ:Mt$10nlPitlV~ h'I •)I•~f•U, I'-'.lie: 

tttlfl lfllt 
t)t:!1111,lbfl° IS 11••11'.k« f•lafj,•1,)1k\i9:s llf!M'19 f1~ C,U1'1'1r-<iirrt 1-.i1fftOre>N 

• )(fl/~ lktlr;,,01,11d1q l (t IIK'n.'11!1cl111ll l i.fTI11'or mfl?,MU'l~ CIVIII t,.,,, 

••~f1\•',/l,,o'1•1! ~oll\ 1/ltl4'~1H!,1f1~,.i1t «IQ 11-. 1~o l dlltw«..-.-•+11/ 

1:1vd,lwo,lll1ret\.--. Mll•r.~IMI0!1Qf,&'t Cf'L'(l,J !h>: ~eu,d1obl IA 
lll'IIVtlOl1 tUl(IH thll)'I" ......, uil!ditwr11.,.-.~IA Cll"o!O)I~$ nn ., tool'rb:lu♦ fi.t'Jrt lo 

V1hnrn It.di,,,ltil n.1r\~ i,-,,r11,'\! 11n,., ntit,,sumr~•'V~,~1-.l'l<t n MH 

Fh,,i-,o.,I r,,,ln.mm., l!,;1! #l"•1l"'"" ,.,~C'f!Nt'i.,, Q ml II~ r-•~il•v 
u,fai,i orllilO,lt~ct,,11~ Uilflt(t!llr'"oll~ i.,..., r~·~-~,11....., 

IJ•lt!YAJWf11oircl.1I """"1h..<f't~1,clhlff,{..,i!l'l ...,IJl'Nlffll-. M°kilq,o,,11-.1n,vtl ,...,. 
t 111,lf',o,II 1il-.,(lb lnl.-, <.IOIIKI' <fl~ rt11)(1,-c n l lf'! toilDflfnarfl '!'Pl tJ ltlilKIIII J~1•1111(11+ 

l1o1vlf10wlllbt'1cr.:l11 1itf~e.~~1 lki;i~c , ..,_.,.,,_,~~ ~o-Q"••ffi.,. 
... ••.Wftl n l (1,13-SCll)l'l.lh,-..l 'i!t•lfl ™'Wd,111b.f~h,1v,nl11QC1 Qll(llt J1'i'f'9'Wl1~ 
..\' MIYIIIU.:.W i'! !!IOl,.II$~ ~ le$q n-.eitt- ot lhv.Ga()tjl) i; ll>h.t ,,....,o,c-.n.e_.\ ,,, Y\\tl 

;,,,a,i111H.lltfl)I l'ibO, Non,, c,t It)'• N'taw frw'lc.» re.1n•.-UJ. (,I l1W\ C.,rA()!P,lltlll ~• 

11,.,,,.., loll mte,M.-"" 11r uvJH t•~ 

ExPOM♦ to ( tedl l rhk: 

ll)lltµ"l'l•IQ...,w,~ nl ftun,o,,i,r;,wl.t,,.,:I tnn11w1"U\'11" ll,f'"fO!;ri!f1:\111• 

mll~ll'lllrllClf!df ~" QuffiliJJFl'IIJn li!')Jll,NISl!> lfl 1:Joll'\11. II~ W!lf 

ffll\191 uotv .r(I tfl"JJll t hJN!,,hbt M.h'rt1 3l. 10,.1\.1 dd J\1111, 1,...-,,.,.,. 
OlffllJ lt11tklt,ilof thn l"llll'(t(I ~~ (11tM1.tr11.,,,. wchbolflta, b,,f" 

dcr-.i~i,a. iff##Jl'if!U. 11Mt1$!1~.illJ~!M11111€fl 1e<G!MM.lld.lll.111 

1,,_~~tU..O: t1~•li4ll100"-" ,,..,,..WI <JSSI..<$. 

TI11•GfQt4)·,;~11119 1.'\l~l~1,1St t:'"!11.....,\lf♦llO .ni .,,~wt.1•·••"• 
{,Wllfib.l!l>f jq fN!1>1'Nrl 1Qi111t IIIJl~f~ (HMiof«l'!V~ l,Jl,,,.le(t 

1l'(hY,Y\I><~ ,()1 f.m n~, ,,,,,....~ M ,ri M,mt, (l 2Q)(l,1J,d 2(11') 
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~oles tormlng part of th• Consolidated flnandal Stlll•ments 
G.og1,1phlcconc:ent,•tlon 9fatd.l rlll1 

GwiQ,c,1-.:,a;,,~,,lflOIH'II Cl ..,,:lit jt<d,',ib\.-.(t:rdft..-.i11(,f at 1111(,Na~ 

triJ'~l 1~...illk'$~ (iOl'l(Ntl .~~1$,n lot)ws: 

M 1t Nardi l1, 2020 M ,M, Har11,.11. 2ot9 .,..,,..,,...,....,JIr....~ 
lJ!,ili,USl..,ts(\I ......... 4~!& '46.6"1 
Affl9"&,l ,~...... 1\1.ll"-"' ,..,n.sc .U1wr.-.Olt•-ofti:,m 1$,0l 14..$t1'"' (iPQQll(lli<(ilto,nc:itfllilltion nl !rod<>,~..it.ff 11rtlll~ too.>N.it!lii!s..., 
V¥11J.:t ~'N •~l~~ NilCO«\ 11\! 00,1-,."f\OI tt,tWit{ln--1, 

ftv>lWll)\lfAl"t!'@f(lj 1!11'.!tllM e~llld(T(~ ~ fW\ llil.ttl fe(l;IJilbH, M 
t t111~1,r_r.d,d '1,..d, .51, XJN,n.1 ','l)tg'flo,l""tl.!$ffO,F141CJ'1ff/ \ l mf' 

IWil<II~ It 111!~~Ion\If ,1ilkh',o;flOII b dO,ll.lu\Q:"'®1~ilt.o<i 
Kll$lniW., 

...,..,~ YM ""1(1«1 

Mal'c:hJl,~ H~rJi .a 1Qlt9 
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Noles tormlng part or th• Consolidated flnandalStat•ments 
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:«\'llil.!Od ttl l'IQ~ 11-.111 I~,l'll,I Qlffll/:Qll....«'Mf (tftldl,ll" dlt~III 
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41111-.altmll,llk:,'~ fl~iliof f11t ..,, 11,--.Vllt'C'C o,.,~r,J lll'f twliaifVI 
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"61\05.00.000li(JJll\t .s#'Wld Of (1<!IIICfl ... ◄~.I 
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!Ol.,,QZ,:.(\QOO f.l~!r(l',:'4~<-SOf (loatfl ,;,,IQO 
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Nole.s forming part of the Consolidated ffoaoda1 Statements 
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Nole.s ronnh-.g p•rt or the. ConsoUd,ated ffnaoclat Stallr,nents 

tqUl!Ylhar u ai!C.U•dH •• r es,eld.UI)~di"'°,cauf:iy~IS f'lllly 
aald purwanl loCllfltr&tlwftllOI.IIpa,'frnmttldn9 r .ufwfll Ill um 

1,li.l\l.!162 1,(1111,~ <J1..-tnilld a, lflOifi..ll~l<!t:itt'S-04 OilLJ1 ,IIW 

4 I h1flf"l\ cluw~~Df!ll'llillQill'II.Ult'n(lh'eMJ!JN'.) s:,nnr>i"1(1 

r,r.....iQl,($111 CII ~ ,11,,111.,,i t.'bl1t),lv~tJn !II ~dill d.ll,.,i 
AuW\,I \4 ?m!ilih-1 u~, Ko-J1•C-, '1f htlblr•n .d Htotf.llWI •u.111 

«$Or.Ill, ~NlldJ..itt 1'il. XIS 

♦t Lea1u 

/t. l.)lltJ~ ll 111 (1111'11,WIS ,11 Nllc I lh,•(N",r-,d , llf1V,"')-s ll161igill h• n•ih1I11-IN" 

,,_,, ,l'l k)ffll~ ~ kif 11 p;h,if•JI lfrlf\111(',idllif"ll"I IC1f "1ll'tl,►j1f,,tlll!l 

~Ullll~ff 

!bl r..-~~lllli..,, ,.,,...,.. nlj,00,..,.,'il "'"' "" d•<01t1oid '"'II~ 

11~,4111MllV!t~tmn-k>l;W«ti~<rltlfUof Oil-r"riUIK-1 .w11,4,enr~ I~· 

'.,;nM'J,'1...,fl1111,-o;,ll,""'1 "'•~·"""' U'lll!Ol•fd (111t l lwb.1..~ of ''"'''1111,.,.,. 
\lcnl~l)f'IOt(II llie ~ ........,n&II A!dlt1tt1,J?!l"1.il.~~Jfli ,.o(l!v 

,!Otl~• o.•~•fkf <l.!1. 

lte c:.ooi,,amy~ottll ~, I&~ ltr'tl~ ll ,io •s,11,ffIn 11,0U~ 1-11rt-1,..r,i 

_.,. ..,, ~-~•l!'"' I.II IJi'tlJ,l,l".O(l?lrJlJJtlt"i'l~ \1,li,i Tfl"~~ (I( 0111 r-.,!il' 
,., IIWl#A4'f mo•,1$)\(l 11I IJI0,1,4km \twllO/fmCW llflt...- imcu!I " 11.......,1 
, ,.'"1)1.IIM!lffll ul 11111 ll!ibwtwl11i., .-:1~ufd 1•• .inv 11-..~JM'11,.,lt'IUO!dMdlfll , ...\.. 

~r«~::tffll'nt ddll,I ~-'ft k;;iW: t'l('(of'\lf~r...:tJt1Sl tit,~ tffl t ilf;l,d t1• fl:I 
"5lSl10Jt11'11ff ~eSt l f\ilt-" ttf 01\l~lobifl"WI~ ~1111!! kss,i4•11f~ 11..u 

4Atlllnl,IV11i'J 11-.-.1.~JrwlQ ~ ,.. lfl'{lllf\l;» 1h,1:11r,llt'l'lyr"'] J~"W,111 ~llfVI WI• II 
• 11 kic-.ol•~ 11..,,iQ!t-.Jfu~ ;~~ ~ ~'"111,..1\lll'l>d \II "-11' ~ :nn 
a;bl ◄llllc!IJ!d doT-,~IOl'l ~iuoo.,.~.,iu• w~ II dl'fillllll;,d,1;rM fc',jr 

tlf'l lb'lll\NlfOO.ll.f1I OI mo~¥JC)li!t\ " '",-,..1JH1M1411S(Uft o«~o!ci,iil~ I 16119 
,r.~ l1Pm-<111od lt(lfll ftfllf'Ollt11M"~Til"rtd,derwt, lhil \1~1-ff'(II ~mim 

.,. ~,.~Jll<lf°Hl11t-nM,i."Cl\t ,~I OiottAll'l.11,)(i u~ ;ll1W"'Chi IK/111-'II u,,.,,~ 

1!11''1111.-.fl*.-.«I ;,ti II"' f,Wl)fb,bl\ f' II\/W{l! f11tll ~I. t,&;ir!I ,n:I Mlllrt1•f~ ~iJl!i 

vf IN'.,._,,_.,. M,11<1 f\w fl'O.d"lt!•W whltMl'l'I, II,)~ l\wi, f'l!ki.ll!O!\ II.. IW 
o:dlV-"J ~ 1-clllrtSfi'lrit)'flu.l l)ilfll!t)M.Ul...... flll!JN'ltMllb.'i, ii Sitt t'1«t)91«$1/d " 

tlt1•JloilCfflo'f!! 01(.tt!f~ «IQ·~ 

1,... (iflM.fl,I rfl"",Wlllf'11•~"'41'1'v . 1 ' ' " ~-Yilkiil u l ti-,.~P••t'IIM4 
I.lilt .-~l'\'..•I~ •I t.1111 ~fWlorlQ'ftltW',1~t,oC IJ)ll-~1 lb,_,~ ~nlll!ih ~" 

ClllWi#IIOOiuai'(J ll"'H'111~t ' ·"'"' "ul!(JI r,nllfw-cct. I \.I"' 1<11..~1~1•,fiillt\ 
lltic.,11tin,ojl ii ltlill ta,iitarr"W>t b!11W.11lyddMri• llid,. t1,.r,.1,1up1clltS~tt1"11+•!1M 
OOflOWJll'J rat,, Fw ~Wl!hh~'.(ffil.. (1~1'!1:S(lt'\ ttl"r•('AJI\ ~,, 
~IJYWWb,Wii 111,w o.-~ 11iemAnn•l10n-owir,Jt#P'fl"" II" '61 

, 1~ 1,1.,M,cwtl)f\ t)t'J•.fl!M'C.ti ho! ,owsio,,.i..~11 ""'l)N'rlolln ,.,, o .tll\ki 111111 ~!If'-• 
j1tt\'m...V\.ll!.lll W'idJ!ktlt,wd JA'Y'rn,ff.l;. V.li"Wltrt~MSvIN~f-"41 ,..,,, 
Ou.tral~ fltl!l M t:t'iruOT '1 IJ111171ilSe.1t,llt'l't v.itl:!1• lllo!! Gtu,p I\. I~~ tl\l Inlfm1 

IO .-)f{O!oetl\11 (ICIIIOfi atlO f\Wml'l'fSOI ~'!Ni!-IOf f'lmniltf"oU II"'~ 1! !lri 
~f.;Jf!l 1,.fflids 11.~l,tS:M;,'1...~..YJ a,,(IJ,l,01ld l1•11u'lolli! tl-!11, IIM\1t,_ ,,. i.~, 
l.liOINIY~subliie:lue-tlUICffll!IN.Nil bY rtCJfiorilf)? !f'li-Gflw,Q ~l lu l•~k~ 
NE'l'est onIi•~kli11!1\)', le<lttn'tnlt-..gr~t-q M1•Jlflt IQf!'t°IWJ tl'III!~ 
f),\vm(tl(l nlll1'!1;v)d,m~ttl(J lhll~ l '{ll'IQ l#fl01l111 1,i,•"~ ,r(f•~ll'rol 
uf.lo~•nu:111,t,11,kJ!a 17\o)lo,l)IIUf~ fl'lll.AP.IWfOl' fb(,d ~ l,I.IJ1""41!.S. 

IhleGu;,1,1 1rl!foQofS;eSIJ•..,, ,ruw ol ii•,'"'"'~.wtri uf '-t.WI MlihiV,11,1, I• 
MOllM•;.vW m iW'.,;J~I! t i> ~rlt)IIC 'JI•~ "l&S>tU!tlO-S.(/11(.'l!fl.._, to! C•IVl!f 
... ftli\ dcro!:f,;lflll lD,'n1h11 n,lh•~ tlf11.udf~»I IMlfplhPcar~ 1,11.,i. ,, 

fll lfl111~• ""U\'O! •W• ~lfll~ hi J',.O ,c,,;:f lJNl~I$~ f!.tr11('f"l ll!IM'\~I llfl"" 

'"""""'~1"11 \ll' 11111 ~"-otAtllV !hi, t;,o0p1•~--dliirtl'ln.f"ffl '°'111/lll'll /,I II~• 
l t-ffl~•'l'hlJ.. fl Ull1111'11111' ti! J10<1l,r <hi~ 

01o.1 r11100f)tl<lf 1--1-,•'t•-lll(I,! Ill 11C,ti,tft11t1~1,4f.,iflt:S01 l"!U ASTIO L~ tt9'0;! 
IPllll I!!~ .., ,tll~S !hill , ..w •I._,wlrin1 of l7roMU~ ,. lr,""1,1;",.j li,"Kot' l,1,t 

#flld! lh1• i~IVl'l'J ,r,"',(,j !'el tfn',lll!;t'I ltll! ~.,,.""'OJ'l'TTll'll\fl\Y,QYl;i,d W-1+ \twr 
~.-.•1111.t11a1Notl 11\,.l,W,.-ffill!ll,.-.,1,oV+I .,1'11"'11$""'4 tlw~ 1"1'n 
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Noles tormlrtg. part of th• Consolidated flnandal Stats1Mnts 
Groupu • ,~Of 

.M lhtt•,.,c1h:1t111l lf"'ll~ll~CilUUl!+d,li.Saht60IICtlaC IISII~ ,ie,;blh ll .t1 

(<N.f'"MIIO lo.lo:d,;(,f A !o)lf1t ~ ll11•ro1t1110ltVl!,Jlh,I~liliOl"FJd~il .il4'M<I 

J11""4-~ffl lo,~iJHICffllll'fflUIA1'1tl 1111! bcil;;,)'MJhtk~i,,.llfli, .-i 
· .~tlf'I lt'il!lf'J•IN'lf,J:, (,~~,,c;,,n-n lh.f'IQttl'i'lldO\lliill' tn<l lo,,..., 11~l!l~ ,..r1 

-A ~1Hm11C1111H:1 'Ill• ,;,,....,i,.,.. i;,>fk,dir rnru ~ ,~1;in 11n 1t~,11~1 ~ n,4 m'!HM~,1 

fl lh•! hl,ri:,11. \\t11,0Ufl11t(i1,c)Ul) b, ,.. ll!ft,tl'"'OIJI•~ • ollt'l'Jl'6!ls lo1 11,\ W ... ll'fb11 

V'loi! tieod 1'!116fJd'IIJnaesw k!iM(-~,il;,/ff f U",')Q$S('S ~1i11irW•J.isslk..1f•K•(<I 111 
•lh-lts•'it''olo;t)ll!IW010el1JttlefkJlll al 11$1 ~-.,~ 11twiq lmntl!trtl!Nld g,, ,,.,. 
Mt11111ft!i;~ M 1110\IOOt'lllfl!'iQ IIUl'L II II 1~111-r'.A ()-♦ '\lt,111 Muu~\,11.l(I 'M•·I, 
1tf1Gi-1)1Jll10~1~ ..,,111f)tm1dw:Jit.._.111foW1• tr,mll rl.ti;lolfit'\ u•111t,,tw.,..., 

•• r.vi,i11•J k.bl!.. 

I IA"l•1110Jlllfl••ita111,.-11 luide,indltm w.l 6Jll'Cl>..111'111S..11WGIOIJl,.I~~ h.l 
r,5M ~w,,ti tfCll'!«.1/t.ac.lJ 'll'IOl(UiSlOfN~i((,~I! ll••·o•~•o~t-«ffl fl 01"" 
,Wil•lld. 

11,mlfhli, IQInd AS 111 

~,., nl ,.-"lptf""'iNl;.,st'l'IC'A1 I IY>11,_ih~•~~trdllr1 AWIIHlll'J 

Sf..~d.l,)All)o'lf~l1M!.t ~ •"'-?f!lll.-«t (OI~(lfY.li..1 /1«.(Ui'nJSl•1!""1:Q 

~ ,:I Al'f1<!11ldtlll!r-. Rub1Wn.illl,-J(:1111(1 AS 1l6 t.~...f11d •t¢1.k.o-s11.,. \\11...t.-,q 
lo3.6'! ilil'(J•il~,J AS17 lMlll!S ,fl'.l,llhH ••«p,l!t<111un!,...Wld Mtl1',-~{)UI i1111 
t'.'l'ltlllti !Of ~ff'!l,)1Jt4'Vlfl ~IJl!p(fll P!('~ll,Jtitlfl ~ tNS(i)SWtOI~ 

lor l141tl1~~ h'o<lrt I , 'ln4i~it~llll tlliL!rM:• .JWIIC ~ .«,Cpff•JQ 
'IIOCltHO! ~~ 

II••Gn,ui1hat.ciooMd•idAStie,. 111~,..,,UJYIU;II tl'll;ot1..-i !>Jli,kl'"'911.,in,1 

NJll l ~J19'W fC>Rflld tr11l•~..d lo lh li111\II~ 1,'lf/~lr,\'lv. Wtlf1 llll 

,..,rubt!Yl1d'fl'l..tlll f91,1,1Jr•UJl,'f\11 lh,.•srtn::l,•d, lf'tDOfllSl!d Oii l l llttMrlt "' "''"'' 
•<~lofl("Cltt l JQI'> Af'¥•4dn!1it, llll'GIO:\C>tlirSrfll test.il~ r.o,nr,.,~,..., 

n lQfflt,1111!1~ mt~ d•Q111111UUYU{ol1'><tur h i~ ,1(.(W.ng ll illSSl.fftlltO 1-wo.l••l 

, • ..,,...,e.wl .r.:itt ivi,J11mtt1t ' " ' ' """"-••r11, to-11111,-11 ,, ''"'''""' ....,,,,..,,1... '"' 
AAH ?Ol'J 

-'f~·i(f1) • 9rj(lh.A!I • 1,.\lllt'1lMr11>110"" t,1.1 .. ,;- , , IIIIJ N~•l-tl!Nll.•11or ""' 
G,11111; I~ !111'1 yu.11 10,l'dH,.l(I) . , , ~•(i!'1 11-<t ll'll•Ji(l► y etl•• WAS17. 
&-..u , 1,""
0/JH«flp , _ _ 

I ,n-l1il'MIC'ill l•f.11114lilol:rf!llkUld •MUI) <4JPIY IPPH'lQul r!'tl!:fot$«1' -lit fl,S l!v 10, 
~~lll'J1 au\~IIUl;IO Wi\l i.-117 fl!Ofll~ll(IIJI 1t11• dip'ol l,l ,l't'i1l~tllt'#'i,\'C Al 

~ ..,,1 ~"~ llitJIJll n•Ulltkt11110~._...-o, 1¥111 ~ ,>1nl! 16,a~ b,' ltl.no!' 
l,,r".h. llit"Gt!M'Jt.ri, ~~ ltll• l'.'fl!Cl~I ~IPi'alt-l!Jlld l"'° II••st...-111111,S 
'o\"811 ilJll.,.W"',I h;I A5 n6 Ill ~f'l'VIOW)I ti,wtu!II tlS(lf)@fill~~lfldlt' 
Jr-,AS11 lkd nPtt!IQIIIIP, 1111\f'IOl l~W•d Wf¥(1"1 a tlll'!lf~I,. ft Ill r.,,11 ... ,,, .. 

~,.. , II')(! d,llf<Qf IO(lill +(l)IIC<II.;~ h•i,t(I Of! ns ~fl(QI #li.•11lCr ~....;, 

l>t\,fUIA ~W'IQ II.OAS !1,1111~1.,j1J'frl)'~c,•1 It_, ti,W;1,1(11 l'ofl.il11~)1•t'1 J.KWt 
..,.111,nll'ltr,ll' l lt p,,!fn,n'l~401!ftloll(l,Nll:1~~ fl#jJ(Wdfl!lt.d ttt.U 1'11<:I~ 1111111 
~IDI lh(>HQ!(~...,'iol,~ -df ttie4M1'"1 ttt!ill ,ll"f!ik,40JC) ,net US8!1~ 

l\'tilTtd1,of.t<1nPJg lift lr,"Qe ''""f If1U wnlr,"1~I.IIIJ'isl'l'lllotft.lu-»11ld !II 
fq~,I.,_!~1iiJW!. lh@f't1Qlll:l tl,l',,1L"-!ld•u,0~4'Goallll lolli! jq ;'I 1:&111i(!6.1 •II 1!111sei, 

w,t, 111!~11 l'fl,pll'OCll,~~ 

on1r.r'clllit,\. IJ...Ci.°'4)•"°~ii~ liailltlYrnf!kCSlllfd(j/. ........~ ., ""'" 
nf!Mllmn•«l'.,i k...,,.,.~ O!frln•1hi -<il -agct kl~r,11);:d bl In f1~IYf'(I 
an~ 1''1f I!)(> '16\IJ.,Wlt t,.MI U--.11'0lll'Ol►>O -.~lf!O~C8'1l(fl! ..,, lh(\11',MI. 

bot QMllllll~l 1.1".."'J 11'11! ~-'.\ •.,.........,w,uwnJ riR".-"' A4,d t .Mt? 
AfC,j)ld•'O-'r,"' l 'i!IJl.--d--t!Slt j1$'WJ ,,,(c.,3o0 (I ,,uiff~ b&IIUI)' itl tu.GS! ul1m·~ 
b,'l'!flf~IU(,d ff,.. 1'1ollJUl.11 No\#'(fK1 t'IU9jlll\ll_Jllf! O{! l,,.J..-...d ,,..f\ro(J$1\o~ /Iii 111._. 

.. (~O(.'f"(J'aJ>Ot1g!l)ed61t11~t.o.01 WOOOl'd 1roe..._.~11pr-tt•)l1/Atl• 
""'""'IM',tn/.t,Uhii',\'bf'!TH1~t.l ~c,c,,1)11111'1 fHwl',r~ ,lffnllNi\. lrN 
~l»Y,IWIISh.>f ll>OIIIIJ'(II ll'~•ISP!f'lrtl AS II ~ 1WIIP$,YI,... •!Sli-•t-,1 
1•~ ......... ,~w l rl/110.Y,illlll(J-;Klr.'l!), K lt\11 we>ki1'1'Ci ,'M'l'~(>,-Ch.lWf',1.., 
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Ncles forming part of the Consollda.ted fl11arKh1JStatamtnts 

btJWt•'111\l l"l(I"' 6 ,J9t. h.ohk'I'! ~ to t,ll,-..~111',lli:~Il\tt~thilb,~ 
-""-1~1l._.,datt1{lf 11,l#I ~)ICulML 

Of'l<S!Olk...tllflt>I INAS, Alt U.-f'lolt!l(lO! ..~ l lob<hlO,ltd ITV!TI 1\-«-Wltfltf'l 
j'Wl!\'.."tjSf!E.410d,S lo(j,pt!(Nllv.,,1 ...,,.. kl!" U-.ia n!11lotOk'!.,,.~,;,:,d , ..~ 1.W1111 
l'IIM/ld ..:ot1,-f 4111 ..,_~,n hM-.ld\l 

,~.U!~~~._.., t!Vi 1ut1-o1111-.,un ~t;Jl"ll.)l r.J)l'f'f~n~ Jnotain 

norr<----'•>1¥ ut>t• ~•·iq hw~,in(! tnl'D'k>,~tfO:lfll'd 4•1 .,..tl,31, X)l•J 

t'Clf'1!l'lofl(ll(I tl'I ''"' ~"°b,C)lify ~•1$.1,1«1.r. "' Ar••t~ k r,t1wtlvdu11 tu 
~IOnOf'(X~lt fo)l,flOf Uil>'~,orjl, fV1m<nb: lt:Sr ttlO OJ~tttft>01 ti"" 
~ 11njr,.l~1',ill-b1 dN)ot,llfl!J«II I™ ~'-C1'tfW'li¥~lh!"tPl.ilff'l t!flt 1,f 

\'Ill:ASn,, +rid •rti~t,1 tt)II (.1;1'11tr1,c11,n,tt '"' CtM;f ~I{,....t,k.ti li\11 ~""' 
d'!O.., I1t~ t1~· fJfil!J.c41C'4IDIII....,,~ ~ U..~~II 

RM«.IHI• 
11111 Gl:Qtll}hllS-~V~ ._.._, e Cld~llld,b l Clil► :li ~;Q!NIIQ RI ASl / l'O! 
'llldl~d..Ollr\'1'11) c,'1l(,W'lf!',,l \11t.tli,i..r-11t-uw~ at.-J VIit! iaasc,..,,.,y iii 
tht•<1~!001 ffliol!-lllllic..tt,"1 (A 1!10 i\S nli Ii I~Glf'W'lll ~ti qt liltblW<IW•I 
4111 ~ 11.itlihlv WI IN lla,1\;1)1.n dillR: ilS '""-'Sl,llf!t\1 ,-.c..-., hi A$ r, lv.uld••I~ 
•• 111116~· t;I ( $1.(J Vl \lh.h 1:,1),.,1 l~fl;d ll<fll f.ll{l()i611,c'l4W"i lll'lCi fq\l~!~ l•l 

!lt#tl<lf .ii,,•<15l,,it). Au,,ntlll:,t <1f Ul d'-'°11411 b,°ltfJ~I..O hum ,;411(.f Nlllli 
IJWllJ¥l.cllll!il.Sto~@ ilill!lllly- (Utl\tll irllJ•1 ,lll!111ftl 1,1! t •A tt«•ha5ti.f• 
,erias...iien lrOfflb<tltJWrm ~•'<llr!"fll lO ~ l80lllt'I Mn (lwt(flt 

Gtoq:IOIIHtof 

fh1 61NJIIJ K.P"II tllql1•911 l1>m,lk1t•W•l,1'lnlfltll~ ""1 lr1'1'Q!lllllt Ill tntl Ii$ nr, '°' 
,1110,:-. ft 'M11l1t!I.lfCI,~"It~wr..'1'.. !IX -' 'lib h,.~W, rl'lt! f.l <lOtl IUOUri!,.,11:I f~ Ill 
~!.\ ,.,..,,..,.(ion¥ wun 111dAS ll6 l irtn UM.I ddll•III •i11r.11 (U)IO(";ll,0,\ ltwf".,iuup 
l ~),l!ll it'.•I tld1lt 'ifW ~k,,tl! l~'lil,I tifl ,K(«,Uf,t4'f •IO-hcs"o:,"ntt"14>1)11tar•11l OI 

1M st.m,,d 

l~"Jld lnl 

11u~m• 

l IJoOl,◄ll'.llll W..rltV1!(~,t• 

~llt OQ!llb11t<1if 

""'"'"' (}fll(1014,ll)hlleni 

L""'111i!J"'Ill! 

&It!.-.,, 
l-0.Ki!hOllf tfflJCM'lt'n,it, 
O;in111nte ..,quu.,.,• 

Vc.,h:ltln! 
Ofll•••'°"l'.fflf'ffl 

. 

•~t1c""'°' v,• I• U..tc..,,yfn9.ll!"oi.-1 
frrlldtd Nfd'I .Jl. 2020 .., 1l l'b1Chtl, 2020 .,, ... 

2.,,i 1;210.. 
1

• ,". ,1 ,....l;IIS1 

• 
t,ns 

10 

17 

10 
2 ,,.. 
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Nolu torml09 part of lhe Consolidated flnandill Sti:,te:tMnts 
l1-'IG'4'1J•tl(\;r1todtl"Rba,1, 1'1' ""' __,,, -,IJi,rd M\'il1(1ll l;(Qv !t.,..,,.,h t-Jt1o1,f"4,.., 

11:W.fig lO\ho't l 1l't!JI I04~..-.a ~41 lllw v,i,1tt.t".."¼I>- fl ► loUil~NIIVw 
tu ludd-6<2..4t.&no11ttlf tl'4~ t-ntltod l,{.;,IJIJ.\ 1()20, 1U)(l"-l e,isr,;,uill\l.w 

o, :floAN•m~iM ~Ol ln,i;· WU!~IS. ll~Gt!M>hils 11~1..,,n 

f,.:tmsk.in ,..,.t'f~ll\.11 ary ,.,1 ld~l"i It,..,fl~'-"''"'' nl )Ila~ ..ll,llhn; ""' 
l flt'loO!'II t'oYl,r, tit lltlt.f 'IOltl NJUWM IOF ,cud, tt,1n,,1,1tu, p,, Ind!. ot< .\I Mf,ch .SI ,II)?! l 

k-NS'lo~ 

l~u,r1bilCUu:1il:rr.dlwthaG,iaiµ 11'41J'IYtllffl11•1Sl1$ blllllarv,sl~,.-111n blSI! 

'"(OO! '!)Jet ASWmll!~J" tf""'or<ff•Y '°"'~/> Tflilt<,OinClo•""&-~ N\11'~ k1>Wf 
IV,lflt,.1 l(w·,u1N Ul11111llr1M1I llTWiill'd\ _,_.I.II. I !?ff; ol£ I/IQ I.,., !'.lo'flllM:f 

lmp.taotCOV1D·l9 

OVGl«.it,dO-U.l'Cil f~..-,,; t.lf)t,-,,..,lk!W1Cmilltoh W\N.11?\d"lO W!i,1111 ON~ lciu!' 
""'-'nliurit !idWfl<-SIIT"-1 °' (S trnl,♦.ive& l~••idall'IIJu ... ,~'f'/'id lrlhMl;l~II 
1eoonC11ff n., it,~ ltlotl th!HifOilP111:iflflfli!•A """ km IDW'illtb ll flOlt l"'::S 
.sb1.1'ldl!if,1tJ'f u,UtS/Sdle:-.oNioos"'" kW') !bin • • ,.n,,0.11.1 IIC:ld\ill'1!1\ II 
,.,,,m,A,,~~~,.«-PtCtNJ ~to 11 ... ccvli>-1'1 

10) llil~nlWli:ul 1111nlondllliblltllH 

( 1) JlrOp,Mty, otlnl Ind tqulpmtl'fl 

Pl'vr-..1l'l. lliMrd .,.lf...:P••~......,ill.Cl id WU ttln~MIQt.11>\M'l-h,l~&llk.tt 

illl''d..-.-lY 1111...lllrfdlvaH1bJlii->IIICOV. Iii bl1tfll~ 11-.t•'"tf IU b W011tr-, 
CQl'l(lllh)h !<it ~s t'1ll]'l(l!IIO ~ l,,!i$~n~j(l~lllfl (Ott"'f ti"61 

ti~,,~J l,in:IJ ,b.1 llpimKOI ~-,Mt 

~"'-•Jl..-1\erJ'fOlopo\dSOI 111i,»ov tJb• llf'ld.w,tpwll'fol oc1•~•illli'• 14"111 
~ )ll II'; Ill•aPII"°' II"'~ ~~ ~ t,&llo t,)""" {l,,s blJttwf,,... IQOf'l,1f 
·'otS~onari'!J•IGII l-¥,l"illki,, 011• ~•n.t!KI ld6\II h~i)ltcl ·~..._ .... 
~.-.,~~<-:I ,rt l(~~\'J (" ea;..nll!flloflf"QPf.flOCI. Wl!h t,14 «IIYl (,I 00'/ 

~ fl •~SOlldie~l/l.t!ltdf,,i 1.-1~ 1"1f'l!MJl,~h.tsf-

TtPI of •u-4 UMrlitllffl 

auUctno-; 1nyi,, . .. 

LMD'lla fd • 11111t1Ynt ,.,_1"1" { 11.~ 1"111 .,_
1-"ar',;t(I ~~••' 

Qll11;,IUcf QQ1Jf'-,,e(1I 4'tf;,WS. 
..,.,_ 

;1 ~ " .,...,Oltu1~ •llf)$'f" 

IJ,;<a..,.11¥.1..adl(ltG ,t 10 .,.,,. 

~._.....ru,ri@Ur..W'td ltKt1n15, 

~JWJ.1001)d rdIIF.l'l dwl •• l-1J;!t11I ¥lf'l(k.-t',-r,og,~ ui,u a.~!Udll)h 

..rlll fl'II a!l:,1111"1 ,Iv \t!U¥..,1t irld 11111 ~ k twl(hl l« a,- •••••~11\41 

11!,lr')II-, 1,Q,1 MIU •"l!l'!Tf1o""fl 'i'IU• !•••••, 1tatl1~dli1Wd Int ~•~•If 
'M'"'""l'f ltll!J" IS M,V tlllli(,lff'.lll th..l lh;l,t r,mv~KnOUrfi fl""1 l~l1~ 

'~'""'..."" lf-dtj .,;,.11 Nlef.t~w, P)Uj l.,. u,.., -\lic.;.1.1,...N",uril tu, ,.,,. 
fl! ,t,.1.- Vlllu\!:ltS.'I: (Mllv5t:ll ,f ld lt,e 'fiil!~ln 1.wl ",del~ffl'ff-"I ~ ' '" 
r)'J~1,II ~b,1",W~S(h,1 ,1$S,1.• QIWitS~o,W.~n t.ol)t1 flll!" !tiol ~" 
&lllil'":!lr•11..l)Orl"ll!II (ii lhtdf, hom11tl~~" lnWllhJ'.J91'\ 9"et11IOM!lcilll> 
..n1t,t111• rrdo•IJulln<i Ml! lrioi:mtl gm..,alt",I IQ ((t:U)1n wia:,1 1! ..ay.,:,-~· 
! 'r!lf'~&,'1.'¼~14)# ,,-.~,-:.c(Of Cf>.ll)K~lr,;Jl,:,(1 1('b.-._Ulln 

a,ar-,.,,o ,11111~1111. Cllll'Oll l ffltij IWlltl!lrll ol 11111 R\t..JI (1:1' l;GU) '"IVdlC:i'dfn 

.-S,·1(.iQ)\~il~umrAA\l-At1'l'ma•lll6fJ1 lJ»:tl f'f<J)'Jf1t9'!!1 r:i "IOlcst~netlJ ot 
Pf'lhl Ml(J 101.\ 
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Notes forming Pl .rt of the Consolidated flnandaJ St.1taments; 

C0111 Hlll 
~ 1, 2019 

·f'illt&t.uh ~. !11':l.\)"6(~ I-I},, 

RHUttdc~M,tAon11, 1019 

.-0.Xlllt"' 

·lhl,11 i#'l'-~>Y•"'"" ·----
COil H , t Nardi lL 2020 

MUl!llllat.td cl•p,•dtll• &1.at .1,0rl1, 20111 

l,w.r 1r.i1¥11,Ltlll'l'JA~ll':i(~l"'f"t,:l•1' 

ll•i-ttttcl ai::o.mlllJtt-d cltpt-tdffloaat_. 
~rt1, 20lt 

C•n ""'""t-"wftt•.,..., 

1,- u ....~ ·l\tl:i" J~•~ -· 
.&.«umul:i.tt II cltpt~ lloc, 1111 ..t" MCJit J-1, 2020 

Htt c•f)'ln9amOUJ!t AlatM..-<h Jt1020 

F1•tlltkll-' ........ lt.-.M!d ....... CoffllNltr VtllldH .... FWlll¥nnd ,.... 
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Notes formlllg part of the Consolidated FfnandaJ Statements 
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Noles rormlng part of the Consolidated F111al\qal Sta.lements 
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Note.s forming part of the ConsoUda.ted FJnandal Statements 
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Nola.s forming part of ttie Consolidated flnandaJ Statemtnts 
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No1u rormlllg part of the Consolidated flnandal StatetTMnts 
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Nolu forming part or tbe Consolidated FlnaridaJ StatafT'tO.nls 
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Nofe.s forming part of the Consolidated flnandaJSta\amtnts 
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Notes forming part of the Consollda.ted flnanclaJ Statements 
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Note.s forming part of th• Consolidated flnandaJ Statements 
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'*.... 

Yttt ffMinll H.u<l't fl• ,,.11-., 

,.,~""' , u,.. 
l'rtl◄ }9' 

'KO> 414 
IWC':\1111.11 l,1• & 

Pto'Wl cltflt fund 

lrln,lf(lllf"""l/l'IIIJl'l'Jlifl&.M.-~ill!offlf~tA ~·0)/dlJl!'")'Sli!YI(;~ 
ln11l9d•!~••••~•iold,.,,~t»n1ilf1\l}nd,;,i t,i,,rwov•i: 1111111 i)l.'lf1wl 
Wlikht)(Jlh Uw~rillo~IIM1-t1~UW, (,Ill,, ltflll1nw11>UMt!'l Wnl!Uilorn«llhW 

ro~ lh.1\1 ll'' 11'1by I'"'Come'«ly ~ '"""~· 11111 IWltlt,IMIUJl\Odl\&1,l~lf• ti.-. 
• •IIMUtt11,1~1lb t'I~ n1:&&}&,)1 ~<16111pf!(I w._til ~.n thtC\l:l<NiV 
r. ul.tltJ.il('dtt.i•ov,-1111~,mrtm,,.,,-,1- lll•l'C1.tr11 m"'4,J11'!1Jkl, ,If •)►• ,:w,in,-.-. 
n,l"O'I tlti ,-jl{ff~ ' ""'~'!Iiit,{Go-i'l.11Y1rnt «lm't,nhieoll f)IO~J~l1 l111id A P.•I 
tJ( lhol 0,~r,y\(Xn!f:lllt -,,,~ lfMY.ltt1/lld II> G,ol,o(fflll',11'11' llltl1Hl,1l1~flrl'tll(lrl 

tilr~ fh9 litttlbAIOffl.m.l!WIWlhllCon'C.llfW#lll thl>11nlMIQf f'llni.-.1 f ~ 
Me1~-.-d n~ .-, ~l!N,._, II\ (Jrtifll #Id b1.1 u,,it,, U111'\1,...,_ b.n:IJI •1¢lo!'IJWS 

Sl lot(otd,«,:.,, w1lhlll"l ..d1W~II v;1kllitlCnC1t "~dlurd ll,ll,'lllo1111!\ U!1 II•l,o,1\11 

nlIJ~l'o'llll'dtr, ;.ttu.wl.;!ion,)'CII t!tdu #llf~bfl ti)l'l ll\.~!r'li;IIJ\!ff. 

m•~a.'.fl!)dl~, II"•N1,, dolflli!WW:V ~l!W ~il"l""' r»~ 11r.J111il)f1'ffl'I! \".\;!• \II 
t,hl:t'~•l~•d llit1•1• ""°....!,~, lho• l!Jld ~ i,&.'lil'J IJMn 1h•~1"«fi'd .,,.ltulf Ii, 
bnu+-ihtoct Ip It~ •t,1Jrlcl1MIn~WM.l'lf°''«ti,,"i«:l('(I®"' ,11(4-W.If,il!'Uf 
............ ft! G(l~WI~,\<t'f!ICil.,.-«i,11011.;.v: il•ld 
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NoJu rormlng part of the Consolidated fl11andal StaluMnts 
All ,,lq..,.."'~~.,., 'l'ldu'• jlj~,,~,if \~- ,...,m..ivl9ft fllll JC.Ml(l tit , M,..lf 
f~ll:f 1ir'lef\1'" l'it110-,11,MU li•l!f&)lill'IO'l'Mlldl boUtlh.•.,,\1\1\Jl'W-d'ICS ~,....,,_l.'I ii1l 
~ Ol;'lffm.fWICI •~o::nllbJC~monll f~ 10 ltvtGo'Mrs,,.,i1 ~•~rrl!Cli1,1nv•Uil 

l11u1nl.n A p,j,n ~· lho r,:wncM(N\t(Ollll'Cuf01 I\"11.-tdn-to.1 '"bln'l'tnnMll 
l(lmr11WtvJ 1-..,rr,t,;;11 titn:1 ll)G Jjt.ing .a ~-~ d (:n(tfb.1~• r,ja,\ ill lt!'I ~on 

Jf It•~k,W, I\ lmll~ !,HI• n"llnl)tly tDfllnlj.lll')fG lf\idi! l o ·-1'41nd rl l1 

0f!~b!1)0m IOlldlo fO lllol lUl'dfll•t1-t..~!~I1W,IAfXl)iru(! •* '""Itdd~up:11!1 

i fllfN.>YWl'l'til>Cll tiO~ 

!l1L-r:l,o.r.1ilb flt n.in dMP,.-.~••ONM~l,/w,: 

,\Ut A)lltl 

M1,.dl J1,. l020 Mil'd1 ~lMt 

11.on !A k.-..;;r.'"· 'i,alli,a I.If J)l;)tl Wiolib 

1,es..t!I \..li(l,Qf {lffnQ.d t)(flQM oobo,11~ ITTR 7'l) 1M.ll,$l 

NII "l(UU/ (PIOflJl)f) . 
U:,,, ,-..u~~ l\¥~h••'>t•nr•f'Rl••1 '"'"'""'"'I , 1r-r?w,1r111n,i ~ ••l1Jo$¥Id i:«1-.:,,f!/11-1l,r.µ y~ il$9Jf'c.t1>)m: lt.i\id.. U.\.'flfif\f ~ !f'li•(f~tl '4•Jf- f\OIICJ,,IIIIJOS 1\I 
fllen!!-f QuillllnfM 1101~ 1:1:ei,111CWnnt;1,;,atn~h •e~ rollnw. 

A,/111 
Ma,.;;••·'31,·;n,o M,'1d1 ll~ 

l)~•~lt ,,i-11• 
" .,."" r= 

u,..,...,AMlkrflo1ff114n1v kfl.l',._cyt 1'!•~11"11 1.7l )'Mlt. 
,-in1 .. 111, 

(ilJl'lf'Wll.eetJ,.M:11 ~ lt!IIPJl l.$0l< tf6S.~ 

IJ...{of\)t.ll)<nll),t>1,1•"'1 t1,1('1t.af_.""'III ('1)11 O?fll!,I)! 1!• ~.s"~,..,.,.~$1 
:l(XZO•id 2019 nt'olMll'l1.,..·,1,.1¢1 t/llC''-'1t'IIOwll l1QI 

l llPfll l!lfflMtion 

All " '~·lk> ffiW"rYll'll. r,n tid~1M"1'1 • • ffilll~ IQ ll"ri' .. -1\ t.wldw ~IJJ1,.....w11,11 , 
;\d.,,.,..ctlf!lltbtlilt1tlU1 llMGl.(<l..lfi u~1111:tlll,.,, C11n11 tl.11l1t11~ U1111! '""•~•tt'fll 
"'"11s11,ww..111•wml<i~ n_. t·nk1J.1•'fllll>l1t.e.is~~(.-,_,-i1,t.,_.1,",o '""" 
,m:,t~Wh,tl l l<llUl'lll fl •Co1000 1'8Jll\tutU'ft ~11101~IITl!l',•lltl-f, 

""-"" 
lMGl'1Xq10'1fllr~<"lS6 a-«ll#l!Sf .!24 ~,,, ..!CW lh!\"""'4/Yt,IIM M,;11r11 $l /V'XI 
c.i 1019. ,~ ·""41', IQ , , ••&,v~·SI~ ,lrns.lfltJo Fum. 

t-o,tigl:I cl.-hd contrlbui!on piaia 

Ihpc.,.,_,IO rtim-h1"\dti JtA) ""'"i#ldnJfil ffOfll' ttir II•,-o,,c, a!d<l(I MMUl!I 
202\).rid 1019, 1IN)u"l!'I\ h>,l{iWJ' 1.h tm,171 ddi'Nl Ctlrfl Wlr.11oi.i. 

l.ij C-oat tttO'llflUot1 

~i'ltldc,~.-o•.Y•~-K.4' f'IOAl'9 il!li l~~(l.)$$11~iJC'IT'fOIIQ 
to lllU' lldl.._ft 

016C.-$1-' u4 11..r111t>(!Qw~ b ~cat"6f~I• tfl'C)lv""-'"'IM"li,t• o-noi~ 
cr,si ot oo..i•am@i .\Jlel ~111-...,-.1w11.~4tl:~~w,-nn1 ,lJlllll~llo.c1Wl!itnm 

~Olr,« ~)f)C~f!lllll'lif .-,cUdtl!NSIO~t.,1.af~....is 1oc1111.
~.lr.¥ittf';.Pff6'/S.Ql'~~l"l(l detl!,$~l .-:l\lilRl!&.Mlli-.fl 

Of\ a-...'""10!."t '°' <IOWANI If~1#JQ'~.W.,1!•$<IJ'iU i.,;lt4~(fl«) arJJ OQ'll!I' ~ 
Qtlff ~g Ml"'J9f@9;illl!'l ~ COSks Yotlkhdi>! flQMd!Ji\lly""'' n!Ml'ICnl 9,ld Io'K 

o,rm~;nJ L,~•Jl'. lt>fflWoonl a,'(j lfl1)'1t)O. •~«l l'.lf"l(t(fiJ @IG.. 

https://lJlllll~llo.c1


Noles rormlng pa,t ot the Consotld~ted flnanctaJ StaUunonts 
( 1) Cota or K1lliP!'fltl:ll ,t,n11hot1w1r• 1!cffl<ff n""O,n11, •w ""'°""•~•111Jqlblf1 1"1o11,r,.~1,11111.1St ,1,1 fl~ •t:J(f)o''°'" 

C(t'.f oC ~llll111ffl1.,,,1,011w,i11111~•:~.-1.'f~ur u .. ,~, lot,..._. ~mcto!J 1-Yl!,.J) 31 1')jll) ,11 d 1QW!I •~ft''tlv ""1 liltt I\ ,.:-.01,1 t , 
l'.l!N;'~~ 

(c) lku.a,icho1ncld..,e(~•nt•xPfflllllM• 

~di ,,oddf".M~l'li:11' ~,tt,!liUiii-1• lld0)'41!1il l,Jf)o'IJJth,h 
,IQ(,ff/9alfl9006 ,;)~11!~( 308~.-0II! was n:tlffed .,IIW'r1!11($ t,i,jt!f 

K;fl1.h.$\. ~Xt11NI J(Jf'J '"'-("'""'H'l>i~ 

1'6) f"l1Mnu1.c01ts 

fAI'lto!Con:IUlOttO-.t ,ol ll•f11i11~ 

llltr•.._IonJi,;,w lt&IIIIIW. 
•111tf!;I l'lflt;u !MIT~-' 

Ott,..,- f'lll!f{M j ""'" 

171 tl!<'10!• lat• 

.,.,~ 
M1,c:nl.l. 2020 ..., ,.. 

Zi... 
.......... 

Mitch st :mi·~ 

• 
.,. '"'Zl 

Yu, ended ........... 
Mo1t"dl Tl 2020 M,lihJl,aM9 

~mill'IKlllli ~~•l!'S.JRI 
@~<onmll'd 
[C)JW.ttlM .1(111-,011" ..\t lioiflQl:I 
IJUtd~ 

flliilled9"(ttt!ldW0-11;-IIN)fOOfffl 
()n(f-M10~· 

·~~~ 

~~'\ll l'!,i.l~.-uli.ll'I,~ It~(Q!it)ll,;,te

tb) Otlt•~--
Olhtr &1)1)1~1')111'111. i,I !:tie~ 

Y•••nd-' --.."""111~tdfl1 2020 Miao~tl n:101, 
-~,... 1~1'~1"'•..cnl(• __,.OltH1'11 l•x~ou..-.1,1vfll'I \.......,,.. .i IJllf 
<llllf•l Pd l.lltass<l-1 lll IW,ll!y'lll!cf',l •"'~.... 01111:111 iilod (h}ltfll<(I id)l!4,._ 

I((~fl$t!ll'f"!'I-N OJ Dll'!'III ;-,;I bS$. ~WW!fllfl'tl~f'!•Ot61111>!.l\lll 
"'"''~inolt1111 n.,.,.,4msi"" «u,11ni>nr dllip,;lh , u,q,.- .,_ln'ltffllitl c:.1~ 
lh11tu11~'il ,fld<ll'f<•lf'ICI IJI)( lf i11;,,b.\1~11{,11Q,1I f\(l!tws r,n1""1f1C11\l ..l leilf11" 11, 

U•l.¥.AIY .-.,-,(JI~'/ '"°'"'dr,lo,•1¥> 

Cuitenllnt:O!M tues 

r,ioakld'I f►"llfJIQ !JI~ ~.......~, •'trullcs •11.1J11\II WJoJ'6 IMi,iltlv ti'( th& c«!C.(IW, 
UIJ~,eQ:r,tll~ nlltfl lis~1..n,.,_, tiil\.l<lfl!I ~ u·""\:url"" ••, 
t>nV-.-.,bit 0.-('!jfi"lr.li.ffl' ,oj Its.~11'.S!; fl lldl."ti hdi.i i,lalflllt lAl l)M,illlk, r41 

Co'\sfllldiitllft I NJ,tl,Jt!)f,uil\tO. 1121 

I~loe,i(lfl)ll l,0{1,;ut-.ns 
li!CMV~ISl@S 
travt'll~ 
(61;1,,,u~•«l (t!Plrf~ 

('8(1 r),,tt,<1111d..d'f\llffl w.,i,.,, 
Oil_,,,...,." M dOU'fNI 11,~• 
'~"'~\llxl (Kh'.-~ (11i't:) 
0rl"1! 'HJ~\ 

.. 
,.... ,.... 

. 
I 

,....0) 

"" 
uw 
U19 

1:J1" 

ttt10111) 

l~l7 
2,70?~,., 
t,5.11,.. 
i,lli 

:ZUIJ 

11,UO.,,.., 
.Ht.i 
l,lJI 

111' 

;~Q11Z 
.ll•.4ft 
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Notes formlqg partor the Consolldaltd flnandaJ.StnJarnttnls 
#,1tllu.iol r~allrl '4111!0(11\ll ►1t l•I~ 111i,.., \l'l,\!l.l_.i.ti11 l>lfl\1111(\l,i'f~••ll•~I 
5cJiioaf.cr-"',)fflfC~\stls>-
llllltllf• f..:r..1\JI, 1..-,ri,,~.,;J.il,,y u'rl ..~ lir;v•d~ol C11wtQ11i;,w•,~---•11~ II 
~WQWlltl lfl,,, !..Ill I.ill'\~~t,.,r;.111th\! U l\!.W:llun II wtlWl lllllol~!YV 
W~h •~11~ the~ JM(l •e ~..,.~ k,rSI!! otl il!Oilf.ia, tllf nd-. 
flQ'Allit! l;nt..1WMyt.l th;-, CG!11~·11/,.YK,tkiv;llire nvl)lf. 

lien111«- 110,,ne t'.lit ~tti, o-~Soi!<lSSl.ltdkt\llies:h.1S~n&e,1•1'1t>dfJilSO!l 
h11Pi-;1..<~-...r~► ..t,ii,> \a 11o1'ii11,li~.,.•Y.., 11",1o,~,...._,Mt111~11u..-..i ,,tri!.«k 11 
oi!NflllY'lo 

NJJ'.t,n<f~#IIIUO'fial~ Ml ClrT~ IIVOffl&!All'!f;!II~~ri u,.,.tlt,ivw. 
.!Mt 1'11t i1 \/If ~lnl,J ~l..,Plhl.-"1•11't'11191AAP'U~!ilOh ,IIW!<J Wlt,111\dl)'I' 
lllcjl#c,:dl(IJui\afitl M!i.lllCl,e1~dl- r,\\'"D,il,Vf'CI t•llt l'IIU'di Ii• Sdti~lh i -~ .i,IIJ 

&:11111(\ .,.\,I 1.ril: bi~ 

Otltrr.c:ffncOIIII tau , 

();~,,_., f'd ,ry;llll! ta't t; I~ lll¥1Q: \bfli.1~""'l,IIN,J 'Clf!l'o.,dl Oi,fllfff'O 

~1.,,.;~5 .nct lilbi•~-s.rer--0ic,lfSl;'J 1111 ~tileft~•rwi1l'l!Jfnl'f 
~,llefll!l'P"\ M'IW19 ~•IY,~ If•I¥l;l.Mt•l ~ illf1dUllll,e,.-'d !hewf'ilf•'1~ 
d'tlbtll(. \!)O!l.tt #mt1•t1~•ttd wx.wt:1i,,~a1is.,,,s lu1111 u.. ..-..i ,IM»ijn11CJC1,., 

'JOV')dOf 61 IIS';.11,;, IWlillt\l f1 ,, 1t.:fiK00t1 ti loll 4ii~ $ ~'Si O)ffill~lt',f\arid 
.tf\d>r)tiltl'i i111-...1111•,q ,-.. , .. w~r.111'>!~ ui lxid u..tn111ot ll• •sim•4:llr,ln 

Ol,,,01Qd (!O>fl'l@I..C~.JS.-e.,~~ot;ttd 10 ln(to,001,u 1t1ttl II i:1-Pl~tl"-' 
l.U:lbk,p'!t1I Wlllbli ,1'1,11lANo, ,ot1.,1•Ml"'Jdl 1!•110:hlrfllia, fttTPII_.. l'111'h , mrw,, 
cldII~ u,., lorw..d cf1.nr,,.,td~bf'd.\tlrldtn!Sl'lt l.u ~,CIJ'Ill.-1Jbln.11d 

1).-.1 ll!l~l'IIJ •IV'Olit "'d(!l~ 1fld•ol:Q'l'Wt l,U ,r;,:,C.'i n,1~•~ ;JI \~lo.fl h,Clr::,ftit,a d11hl 
. ,, r~t'dl1111..., ,.->,1ei ,, IJ'jjfl 41,;robll>,f pt0l,1t+'-CM !1,ltlle11,f.lf l,1~C:~l•llf. 
will l)Ol.aw,411,l!>i11#.... lit11' l#l'f eif lfllt1"4fll l .-U ™""" I-M.Y."1ti l i,t.-i11flk,,_. 

f)l,f~,c1!14 ~fl J,1)( lubl■...-.1..rf,!Q,'Rf~IO! All 1i11.IC:a•lf)ftp:r,.rv (lllli'ftlliVI 
MO,Jil ,ru ~ ,,_ , .. ~,1o1......ydllt1Ht'll~ih»~udwu11 .-,1"CQ11...,♦b h 

1tlliddi.*~ lt•lsl,n;i "1 lll'lllil"n.,..VI u-,, l•ulm.,,J(illlt~ff'Ptr-"11', 
l.ll'dl~ ill'III II iS1:11~,a.,,, 11.il ll11t1..11u.-vdllf1ru~ .... ,1111 Uh'(fWfl... 

tN"S01'1'.~ IIJIU!I 

Oe~el I..Xil~~ Q1UMll!e$;n,n~tl!:IU~ti1 dl9"'11~ ""-'C'J~ tillrnill!" 
t<~l•.U \i, "'(ffl10 14~~fl)'lllIf lji'W---Sn 'fl!fiU\tllll1•'1'11fY!(NV ftl/JJ>fl'ICM 

tlfyt'rniii."1td M,1)('11~~-<1 vtWl!tw 

h11 l'(A'l.lll~U1..t UI.I fl5fZ,, d1..h.mJi ..tth1-!bOI 41;11'111:s; II d'fV, •~~""" 

~a~tl.lf11'1! to'XC~llil.f"IOKIIJ •~~ lo.fllDOl/ll'J ,flllfd'~NI!~ IN! 
\a!Vf~ \ll~~QI i!M411f«IQ IW'!~illl!5 lf1d ! ...... t~l't'e1.1~~11'-' IP,!JW 
,i,l!Cf !Ill.• td)tfl1'>»:lo1i •!ft!S. 

CMur>:'J,I I/JX.hW$ ~11,W;lilll!:"Sft nllMtl """"11w ,er,,t.. 10 """''"tiJIII!\ ew!!!rl 
hyu~~j J.'C;jl!'lh o'l.lltll'll!J., ,lf'\1 11w11r !l'Y... !I tt'lll!Y lllifl(J\i fl)~riui- •-;tu!N'fl ,u,e 
~•>dWilt11i."n•r~1,i.....~ 

Ot!t-,11!1t IN!a~ tic.:kld,. fwfffU!IAit~ •~t!- lD~(""'l>1'1111.I t 1,l1J'Qr(Mi~ WIii! 

thll l.<111( ..,..,-11IOdlil. ID t~• J'ldlf II 111\'(IIOliea..,lll.il.+elt)f ~ "" ag,11~ OJllHO 
g•1~ fltU'lttJ.«M~ /IU)14dir,i~ Ml\1 ~ 1('(.QQfltwl H<l~I~ l,1~ itt.W., 
th!! 1,.11..-.','>t\t~wl~ !)wt ~,l r.Anbllll~M1~\I~ Uto Ploo,,... lh:11 !ti!' 
M 111v~m91;l~11 ~l.111\dwlhl""•~'l'IIIIOOr~<'I 
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--
Noles forming part of the Consolidated fJnaodal StaQmonts 

Cl;ltrM'll tU 

tJ~1,.:fl! l11.I V)l)l:l'l'liriifOf U.~lff ;"M 
C.l#t!'f!\ ,~IMfHt,,O I (l1<o>lll}1w11.,it•1Q 10 ,.,.,, ,~ 
0tftfltd1.X 
u,.>f~•ll<d t,oVlf)l.n"'-' !Uf n mlf!l 'AW 
IM\in-dl_,l_,..11 Oi1Mt,rn 11;""" ~,ill\ 

ToUII tn(OIM.1,x•JQD«tt• 1-«lgtllMdltl 
a,rr1n1 yur 

. 
YtatfflCM!d 

Mardi S'L202'0 Mitt:J,nlOU 

t ,110 ... 
10,n, ... 
(!~76) 

('77} 
9,IOI 

<10/JI 
IS:O, 

,,,w 

"'" i!2!2 
419 

""'"' 

J}ln lll'fl!,olilll'l.'l"JI Hl"'"'~•~f)llfpll j,o(f'!Jltl(•t'M• ,lj blk! ¥\lll!l-l•Y II•... 'll"tu• 
111111 t i) D"..o,nli/l,'1"0f~'~l$11n U)ttWtllbt~ib,!'llfl'/\.•fllol 111urn « IJ m-. c. "' 
tntcw.~ 

Yurtnct.d ~ilf•h~ 
M1rd!lJ 2010 ~mll:t(M 

PHIi. ti,ift~<I !;1< '2,141 ••u~ 
J.t'),1,.Nl.ll1 Sf..llllt~I/ ricorot- LiX 1-,lt, J<l.M~ ,..,,..(xoe,:i(ld "'°'"" l,1~ P~ISl!I' ""-...~ 

Tuefttd ot • 4""'1rntnb to1tc:ondl l 
~ll'ltO!N tu CpMH to "P«itd 
ll!ICOl'III ll)ttxptnse .,_hll 11'llr.J,,;S (4.819) 
IJUU,... ~IJI fHlffl l,i( (2'$) 11'°) 
lfJlJN1W1 ~ t'Jno.nft It llflfl1111«IIJ ,..-.L'26,.,,..,.... ... lfhl 
(fix tlo.t1410. iit10,i .,,..u 
IWI W\,!Ql11'1e1•-d,ilh ..ll01 ••••••\ 

(IIH) \I.-)) 
OtlMS(~) a?ll 
Total ln,comec ~'t •.IM"I~ e.acn ~"• ff\OOI 

btil U!ll!ll!ll~'t5ff.-oi5Ul1'lel1t!!:twflb-i1Qffi ll'll'! 1.ocl,i,..,, ,1WflW,le IOI,.,.-._~ 
IC)IJI~ ltMI ~r"Wf.YIW f'"-'»M ~ (tlf'IS,01,t.(!,O~ii!f!W~!fll 
itDI'! l!/d ut M!•l,.41 y,,,11 \ 11\1111 lll•hS.1(0, (.If«41.,•~~ d OP'1i1I 11.i"C" ! llv:il• ltl\l 
Sll~llfl)il,••1,11111 \'ihltti ~J.fb.OIO~l!tl ~'Ir~CIIuf alli!I Alrit1'l)t'6 wlll111!. 

1-~«)lcltOf (i,~IO(IJnllO(),t nl l)f'0-1~.,qt 9A•K iht,-Qlll10lfl l>)IIQII qt Sier¥..krf 
""' 1,.,; rh,; ~ l)i,<t.,,..of wdit110fiti rt 11•11~fi;.T at111tl., Pi~IOd IJf 1"'9'1't~;.-l(f 
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Notes forming part of th• Consolidated flnandal Sto1t•1tMnls 
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Not as forming part ofth• Consofldated financial statements 
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Nolu forming put of lh• Consolidated flnanda1 Stalt:,ntnts 
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Nole.s forming part of lbe ConsoUdated fl11andaJ Sta.tAtmt.nts 
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Notu tormlflll part of th• Consolidated flnandaJ Stat•ments 
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C lll'l'QDlf ,C\ .-_,;.u~,rliitly, llllllf'<P,ut!>'lMllld't'( llfd ..-.il,,1911tfV ••t'llrtl;r<'il"'J ~ 

,.~,-q,!f,(IICI (ti " "' 11a,11dt,flr1i",Df lh~ Sa.cirwi"'eo., , YIIH! 111,rulf!Q In f'IUIWV"'~ 

fl ,t1.1111)n '" *'""~fltn;ll!'IYl~•lrtt,°'' .....,,a ..tU~1ti,.,11 .n:Iii1'tti• •rt't~ 
'4llhl( l"fll•tiul11 low,11115 l'ln1dtC1, F,,,1 H'l1'\IIP1111\'\III fl'tll~lllfll ~f)lltCh•• ,n, 
ttl. +Gd.lrdy ,_...,W!-

,iqlll-,>tu,, h•-d1 In.if d!Wlit1d ~ llkl wot: ..ni,,wt l4fllth ll. "'°'\I in.j4n...Ult 
11f ~'7 !XI lfl•'"V"•n 1(1Wlrn$ rt!'1r" 11.,~ld'"(lf~1t11iq,:a,icWdlijl,:l(n'.l) IOI 
,nu......... ~ ,KIIO)~1U20 OMltft'lCIII fl(,u(I ttuim u~ )'\w tncN!o:l M.11,t, n lO!ll 

~~.., ;w11n11111 cd '29 tr• <'!q!ftl'f•.ti.11 11 Towar,t,;fil~ dM!lf~l 101 , , ., 'A"" Mtl<'d 

H,,lft,1.JI, lQifl ..-ra ;n llfllOl,l"ll c,I ( 0:Ol!f l'!Qllll V ii1o•• '*•1k,11:.'""olviclrn!M: "'" 
l l'!fl ~ 1MH:1 k.,,t,ll ,'i.lp,,1 

CJNkJ,1Id\ d,,d,Ml'(I ~ \l"'iC:.:)t1~1,;-•• 1-..t/i OIi p1ol!t1 ~11IOI dc.11 bil lil'\ 

ClflAl•lf't, '!ON, lh1•ijr...d .it Ut~lor~ vt ttw t:on)Q,1111'1' MNl• "Pll'ol.'11ii ln1I 

(j1vlOl'friOfft. plilf Jwf\!llr~t llf ltlq ',t'-'I l-tllll!l) M,t,d l Jl~.ii~lr)Cf 44 1lv 

◄,it- ,>f ,JW~o•►l• ...c tilt ;4,m,t,il r, . ......M.-.lrc,1 ll i,p j~X\"i;'j, 1$.-,a,,,-.1 lrJ 
lhfi'llfl'Mhlllt s,-..-1+«,,ltw1: /II (h,,.-Ar,·wJ,d Gu1t.'fd~•11,1, «)ti II ~nw,t1 Yf111u.1;1 
11:."Ml!t fl ,1 C.,th «111lrl!IW QI !UM~ti'./Sl QUlll. 

'°SP.IIU""lb.l ' ol •.-i...-..:,..t fi,' . ,.,,,,,....olt'>Uit•:;I 

~ U U CO. LIJI ff0,&1,0t•ti- ..W-Gq,lrll,IIU! (1d'~..-t~ 
~ «-i.&,!n""".-0 U--M!>~ :t=0...<111't:""r(-f lY,._. l'1"1 
,..,.,,.,_,.,.._..... 
ll'Q t;;W,W n'W,' 

1)-ia,,I~ 
l·i,f'MJ 
~ ..~ ..~ lt..._.,.ll!Nol' 

rJ\ 
f:UIK~-~ 
(#~~ •~ 

~ 4,,.. • .., 
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1

lpdepe-odellt A.Udilors• Reporl W'Ut11'f'- tNIIQ1:Slll MUIU .tlO !l\ ~Il!0-1\'S 1111 fl'II• 1",,i! 
"Id~ QJl lf wf 41'.tl~Unconsolidated 

'To Ill• Mltft\.btn· of 

Financial 
Statements 

TIi t.a C°""'ultancys,nlcnLi fflU•d 

Repo1t "" U!• Alid:t or lh il.tlldlJC>f\-1 Rntnd•! 
li111tfH'll1 

'M.•r1.1w--,ud.aud ll)i,~ilfl<ldlOo1t f1ndlljlll ~tOl\-~t'lf11\,S 
o, 111,la C:0~111ncy~ ..'UIS lt1\ll ()lt ('"lh,eCqo,l'-llTVj 

..,,jo;J1 OM111t1 l'!e m..Sl,~IOML11100tt 9:ldl ~ ill 
J. 31 M11rd1 i'(»(,, ittkl lf11:t St4'lda!!lr1rtSl~14"1\f<f1' tlf Cl! t,! 1 

4111 Ul~~Jd1191>lh1c Ull'TltJIHlll!'AW'O IK.Qmo), 

Stlln!l.t(IMSi,1181''"1:ol r,f 0..-ig"" 11\ fiJ11ry Jld 

Stano.tlMle St.lh!i'fl':fll Of Ctsit I lom IOI ltie ~ tt!Olt 

tttddd, ;,,o Mft"-tl\ 11',11 qn~''"""'"' ~-l,l,elPWll~ 
flGlll<MI} iiWl\1)1/11)' ~rlhe $1ilfllliieilr4 <1100011'lt•l!J 

(,Qlll'.11!$ <1nd B!l'lo-f (IYJ)l;,n/dOf\' lrlO,'"~(IIJJ\ (JM;J<!!h"fl l(II 

rf:'fl'!ll«l 1-0 u ' llte ~I.Mldairme hr-.-.i«,al saat~;. 

...OUI •)Olf'llllfl illlld ll• u~ Ollst 0(olll IMomlotl.!Ofl ,lfllf 

~C,tv,i t\111'19 an&:lf1dlt.nsQI~ IO \IS. lll'.JMt.11l!'lo11ld 

&161)(1.JIOf'le !lfliN.UI $\at~tsi9~ U.e.lffl0!1rta\flln 
10(01~"11 bv lh\l. Co""™"M>\Atl, 1ln$ r11»Ai;.1:) fl 

!hllm.M•'te.l ~11\qU!!OO WIO tJ!ff ii 1/-U.,lfll:f 1"1 '(t#N 
WI tOflAAII\IIY wfh the ,Jl(IJtlnl WIQ (lllflQlCesOl...,,-•Wt 

illC«!l'."-ted ~ ~"-~ me..,.-.~e-,, '#taw; ot '""" o-moan; 
.iiul 51 Mi\lth1(YJ.Q ft p,11t• ~ b tlte<c:wnpi~w 

!ubto,<>ornton 

w~ ~1.,;hXl('/f ou, .'l.ld!l ,t, ,l(fflfd•1r.t1J w,1,1 Ill• 
4:it¥,CI.Y<l-iun AOOlll'!O (SI\$) $i>felt111d ,w)d_.,. So>tt.11'111 
litJ(l())M lllli/V'I 01.- !t$)0f'~\4Jlll.1,-.Vhdet 11,.,$0-9.S 
•• lunt~ de9.ltJl!d 11'1 l!WtA/JdronR~(/ti#:ltH 
:hf AIJdftoft"- Jt,llfdl/cnf FiAAndJ,/$1.>!~b CW'fll!III 
o l uti, l~l Wt; ,c"# lf'tl!lt.1>..1'l!O•'f'I! (A .,.,Cvrr\1.111,._ 
ri a:;x-orUQ with !1N ('adrrJ i,t 1:lho;.,;; 11."$11911 bf l llllt 

lnirno1o, 11( Olal{o\!~ Arn1111•••11i fi4 lndlJ lO<J\'thllt W,lh 
fM~lf1i,:;4:I !il'tllirflt'MfllS U'Q1 ,>ro C~Yilf'lj lO 0..- /IUOII OI 
ttwSt,1nltaltitil!' t"11nolll ?ltf!l+'(11'1ll~!Jl'KI~ thg J)IQ'ffllllflS 
1.11 the.a~, dlcl lhuAil..s:111• 11~1QK ilfld w.:i l\ffv~tu!!.11,,.it 
0111 Ofl!III' tllhtr_.l fNl>Offllbllj,rn t1 a«-01ddoce Wllll 
th~'! l i'\1.11118'1~1.S.n:, fhtt Code <II tlllK,lt Wi!tl:fo!f~ 
1tw ltlle-.odll ftld...ul w... h.1Wc ob•JIil~ Is },!Jfflcil'fll 

Mid '1QIO()l lil.1A tuQJO~IIJ\I-' briUSc lo, 1)(11 c,tf)ll,01\. 

X.y AU!At t1,1,11tn 

kf'Y .Ulfll ,1\illlJ'I <, t K,' M')•aJI~t ,Qfl«Sf"'1t, "1 

Qllf NOfoS~,n,1 l~I. """.. '" ml\sS $,ttJr,1~ 
•• till! t111i!11I of !ho ~ ,tnd..-..W fl\lf ..1,tbla-tfft11'1ll\ QI 
lhitb,u,+u! ,-ll'ICL ll'll'l.w ti¼lll'fS ..,.,«41 OCIC,~ WI 

thl,cfir,t;;-,, n! I'll•~"' oJll'!Ct"jl\lNS.)lo;!Mf'1t,11'1Q,fl 

,Ull1ffMlll ii$ <I ..l~)!t!. 41A 111 IOfftllrl!) N OC'Jllllvf1 
l{)(>tt'!I I. -a•CI 'Wit d11 Jl{fl r-,Off(ht ii Sl!PilfafjJ,OpltlQ!Jl ll•l 
It~111~11'1{ 
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II ,MldlMAtttn 

~ft lkwl-Flt.tel k .• taftntb 

T"" l_.~,y.,t,O. ·~ t1F~IO 
n!T•.1• lo'llllll"tl\1""'1' •,;tk.1'(t' •I> l1a,•-,1 

ll'llt 1:."""!fY9'<lol!'lli i,,c,11t,,_tt,,.J • 
W 1"11, ml 1!W-,d 11-:11'1:(1""'1t11 ~oa•irt 
-r.it""""4i tCQMt,ef(i1.ll~r~H//Jl•lll'll 
1-t.ff', t, ,lt,..~..-.i.W.lf'#III! • \1f ~l'lllffllflf.1-\) 

W en, p,«,,Oir-1011 •l'Wi,. 111aq •;'IIO 

,,er n-.-ci.ctu "!.ctJ L#"d 

'"'""~,.,~...,.. !l!#ni 
1,,•~~4r'l...ntii, '" _.,,.,.N."3 ll'J 
Ct,nil,'Wll' 1:X1'Cll!'oM "1 t'oo"Ql/lllr.l 
n:,.r,....,isu. ,tm'a.\,o.1•l'>Wc:I i-ti«-1 
ClilA1fllC :14~!"1rid!-Wotiot ll!fa,l'Y 

\'Y:, ~rc:r.:.1 <ti..,lu;t~1M:Jri\,id P'I"< lll..,-,-,;1f,1# WOO!WltJoll !w'llmloq1 ('!f? 
Q)')l~·1A1 ►:..1 A.;,dt~rif'IC'o:! • 

•t-ete•ai,cr.ef;!fWN•• .wlG!lftW~IJUl """"" > ~~...1l1"'11tl'l'i\~lll"'""''lllo ,rt,,.ldllit)!ICU~/11111-.i.i~ fn. ~M:',f .,,.,.(Oi!Oldf'd(I'('""'
d '""'°t1r;IW9''ic\.1~"'l'rliilr~ 

oJ'll41?' IW1Pl\0'I'-"tr~,.,.. 1 
<Cl~cfd«ii00i9r.;i.;-c,o,1,~ 

tri-• .,. ftlfl•]lt ..0 
OTJr«u ,I/IQIV' !Clllt fllilJ!•of IT iUlllf!: 

r i•• "t'll'-'ff~.,f>"f
~iJl•vW~•1'wQJlt.i,,~nrt v /il't::"(.'61•-,ecl-.n :11 t,......_.
i:a,«'3,iJ11r,11-!: nr :o~"°"'Corl.• il':tJ 

"' •t ~t1,tnh·ri1•11-. -,.f./1 ~t~•·U<f-~,... • • 
llltffllW\'IW;j 1~ttl!ICI'~ ;. TIIUIOtr•OOfl~ Ol!Qnt,w.rt> 
1n,,1(111Ml.tw11wo:~.-u,,:,OI~_ •'00"-""'d ~t.J!l tt,ct-.A~ 
1tM1-.t.It,n;s:.t.il'Ior,r,, --1•.l!lrllff!V 11.oe .Y.t~W!111,~tII"'• fk.,,::;-..,, 
luh, •IJ:r,,l- lv•,!)!l,vi.:. 11n:t•IC• f'l,)(1r«"' l'tl:!4'~i"J ~ l"OClrOJ lfw•t<tc:~ 
..t\rl, ( ,s...,1 ii;,-,~,1,!N•,1 tr.Ptf(,,I\J.,J,l: COflhtn ;tv,,1,a JO U'lf,-WUtfll'V. 
re,uni;u,lu!dl1•~11~..u (f)nlt.!1(1 ~ iWIWJ<I fl• "'-fl~)II ln,. 

-.~!W)Qid.:;. 

!lticMImfl!f,d) tt,lf, _,,. ':htlffll -
~'2 1,1t'<h~nr1••c:.tlS11G,OO•fl' 
d._.7'e'Ot,,,._ ti tt,bl ~ trrlWt 
CM!t.• 'r ~ 

l(---m11t.n 

,...,""lld. ,._..nc.,i, n,r,,ll'fGI ,..._.II 11 
img,u;-!Col!IM!ei ~~i~1• 
r.utf1-d , I ftrtO\Jl"'filfl'lll1,-ia,.. __.. ,... 

Mi,w ourMd"tMillrtucd1h llidll maan 
0,, let,.IC'Wl:S1~illt./f,ttl1',J"Qol I~ 
c/:Qltr,,icb IIF~lt;i!lller.,••"'J:e! 
-Jf'.;•~ 11-llllt'O'«Lr<t-ll!,th 111, ~ 
-...o;iJ""ln~ ....«,,,r1r119:a!J:141d 

)- l•motte Qllf'flltcallOII ,t 
~.,. 0'-1J,'»"llt•11fllt...a,1;11, 1 
11-.....,ticnOOC-,, 

1,. • ..... 1-,~.~l,ontJII• 
w1,.1:1:1pfa,r,lqd'1J,c1,i,t1-""'° 

,fJ,;pur. lf...,.W.. 
; .Cl<II rtd!!111!1\>o111fn1-)lc4r)NOII 

I (t'lr/ NI•"°""""""'4 11/)l 
111c,r.,,,,d1iy~c.y\ot,~., 
~P"l'I.Jmil· 

; c-tt.cmc.,•~~-·<119 ll'lilr.i1cl 
b ro.ai•<t....h•,ll'loat-detl',h 

~ .-,,,.n">"-l"-lt:it I w,,.ffll~ 
~'/Ml!!WO.:,W,~ 
;,,-~llllD tlt~lft 
,u,~••••~~IQ 
l:'«'OII' • tht l'.o.'l'I,«! 

) ~t!t..~•liAt!o'ItJ 
~••• t'l'&J~W~,'IIB::l~!JOI! 
NV.."~~~_,,11_,.;illtJll>t 
11~W,.,._al,Nltt,~ty 
c,au>.,_<NO¥ ,n~ 
°"'1J, '8o.N1W• IN' illlr' >t'W'f 
~-.m,in"l>li;,..llnr6 i5'>d 

) !~-.-lod~h"'I ;S;t:11,flll'tt W 
111 of,-..111<1<1 ""<Jl\llb l<),...,W!!,111, 
1..-~~ltoliti1d~hd~ 
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K-.lldat.1.ttets I Ho• owfldl..adcirkHdUlt k-adltmallH .,.....,Ei\1~11• of11 
,~..,~~ (I !l....,Ml,Olllc'lll 

.;n.sa ..:,,.c,1~~~...artJM(JC(t:f~ 
QI••,.••••i)ll.~ :-J t¥1M11.,i,f 

tlum'1~ l&lf4?.urAdb~~ 
l,nl• l>!tlllQdl'l ~ta-1~ I...., 
t,>QI., io\11"1•3'1_,.,jf!w!f :,, lfile~•·lllf'!'r l;o
~..,,.,..,"°icoo-(M,W,ffll?\i l'"'E ~..... 

jy l):t,IJA ~Jll!i',lf)'~,11\jlfWCt_ 

,'1!11Kli1',:(Iaorro11m-,.,~dAl:.al• fl tt~ 
~ ltl\if,Oal .11~/11;, 

l.\-!t1tr.<,U(.,~l♦Xll'lt,u l~-.t 
l<!!JflinlI J-t..-,, •l!l, 

.. loftOl llld AS 116u..u.u 
~~ll'llblt171.0t:.4~,f ~ 
;,1~fl',.'°7to;r,rl\;i!:3W01,)a) ..a4S 
00 ~~,'';tl5) IllII,.(llrof( .,.ar The 
~UJ:11.li'Jil1.Ql\l('ltllb\11St,~·.,, t !Q 

bll»ldo~.t"dll ~ W1 c('«IJIJi'tll1 
I ¥,,1r,oitiet 111-,,w;.e••'-"'Olf.-J' 
~ "'tl'•W1ff11CO,j((l:);'l~Nl'l'f 

O:J-.« llK'{,el:bl!I~c,)t!bit1~ 
~1.w 111rbd.H. 

~((l,1-.jif(I ~lillCl-fll(fq\'l'.e' ......... 
' 11111!'4UJII Wll!l,~~"-"'•' fllliMal '°' 

"""" > .--...:a:t,w.1~,... 
~+--flif~~(qf 
oo,,,,ltilllOftf~t.,~ytO' 
\~rl\.-m.mr. 

> ""'31,iolt<f_,.1 ~jlfiQf,1111,_• 
M¥..t•~~~l"'-Ott,t'htC~t~ 
eJl)11111,t,Q114!(lllll!illl an,I~i-. 

• -dl-jo t'Ad .i:"1tt,11;)"1'.JIC'1~Ql,11\)#y 

• ~c#!t•wt,1,ift~Wt'.11"'(1! 
t•..~t.itall8 t1tu·~-1-
f~¥"1C,iw,.11 ,,,,. .. 

; 4tu- -"111\1~1,'wr.... $;'\ r;,I! 

•'l...: ,:t!l: ..!..i'•IOl,.~UI\,.· 

"' ~'I>" ~1'1<11 ~'1'1,of\r.:sJ.•;11,, 

""""~~dl'l'Jlel!Gl-:r.c- ,,-4' 
~1n~d"""._u cc,v,l>,"I.J 
,t., liJtftl ltitl .\.S1)5 

~ jjf..~ ,:19'IJ'l(t',')fl 

r11r~~~-.,, .._. b!!wf-Jc,-; 
U>'!!ldl.o/";1_........i c.dWi:~ 
Jtlttm 

' 

K-tillllmt,lkf\ .,_._.,.-111.ddrhi,H~ k...Midi! tnallff 

!M/,5111• ,tilOixfl .1,- 11\b-O • - ·:.ui-,tlllQ 

~ ~~ill,..,-'"911 ~1-.:up! -
trqil ,of,u,.,iJaJl,tc-K M:.I , ..... w:rt't 
•il nar•tm•lilJ· ton ri.r,tfJIO'.t•..t 
-u..-.,,w;::1--111~ )'1"'"411.-0C"f' 
llt..tO:ttt,f,V lut,nlll Pl~~':!!-J'l..~lhil 

1 
._,, l;ftll'I f♦ p,! li..-fl<,fllr-<(lf a:1,lqi'l!'l;t$ 

Al;t.Cb;r,tJ l!lf.ll~!tl A<:1'~••1' .l,:Oi11I 

~.-ih.-t1.,_t"tf'lltC111J:~ 
~~tt11o~Q1•.'aojl~.t~-A4i:MN!lllr 111oti.u•.:111d~,.,,s~ 
411,~ '"'"'~l'("'.l •11'!...~_m 

~ff;i'.o.4!M,11PHl.~JI t"•g1f,cWl:ifH 

·~ ....... 

'W1\0':I _,~ 1,ti.l.rJf\'1~U!W: 

~!~ IV-.-~r,Plli.w:i:-t 
fl~ _,..,,qII• ..._, '!lhllw 

llcr,>nlr:w..,,_.., II I /,MJ1&J.1 
; k'fll\lOl'-'c#~O'fll.'-""'>Jof tlll'n,.wi Wd 

nW.-1..,,.;.l!Qf(ltf 

• \i-p:.-)~IHI"& ... ' •"1rir'fll0-,t,1 
ti, "'°''•~\ll'lff..(,c,0.-.111(1 ~IM\I 
......fflffl'111~..\0,l!l ~-11'1 

(Jblt,r,./ f'O Q(,11~~ -.:I•I~lf,t,tJ 

ltlll>l~ 

011•~141'~ •;.~Jlldll;t;' 
,-olQIMI~• 

, i,.Y~ll)>...Jll>l~~•'Ut<J/K,oi, 

otlllO, Ni• ..,.n illl in ~i.._ 
~,Aj 

; l'lhltl'Cl~d,,._lwi,l;il; 
i,ll)°"""""""fJ•~"t'"'1'"f©II!KIO' at,. 
~/!IIS(ff~ltA~....,, 

~~.ai,akltiooll"- l!~O!lf"e'i 
••CK111111to1.-~(\'IMA":DliR1141'r.1 

' 

r.111or.1.1...., , 11(•.~-· 'IY"' !JM 
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OUIH !t'lt0f11. 1Wc"' 

11)111 (Uf\lClfltl..,.$ mi,.,.q;i11t111, ,u,:t Ocl,•9 ol Uirfldol• 

..... f•'1f(lt!i1JI(' 1(11 I.hi• ()101/111 lll!,)Jtllill ,on. rtv1 ""..If 
• lflltniaitfwl Wl'IIOIM6 ' ""' .......m11l km .,;kjlf,¥1.., "'" 
{°t,111'11,','lllf" .n,,1ilJ1\'l>Ofl, t1UI ~1•1I ndl11$1>il1h 
'(l ,1~)111'1 J1r~ii.1.,l l'!l'lll!,l t _,,,, OUI oi!/dlt~... ,fQ(II I 

ltlrt~ifl 

\"Ill 1;r,ritnnl<rl 0"1! \l•l'clllk>r. f.11W'ltwl'if;i111a,,WIJ; db.u 
~ t-Oti-t' ltlf Wlfl"W,tl\fm~n ·~' '1(0 do,.... , (,)111'.M:> 
ft lt>llll 0 1....-...0 ~ rtcllblun lhllh,•>r, 

'"((lr.. ....-tliln WIii'! WI ..uit!I O! """"',Jfl(U,lofl'9 lln,JflClnl 
,l11,•rnmll. cw, 1till}or1,.Cillll)' 111, lo !¥;Id fl/If 1,:!1111111 
•111m,..ii111,1 ao1L lfl c.f1tlfl!I SIJ wns,.1c, wtwlf~ !till l'tt•er 
#lt '>fm-'1~1 ..n.r,,1,-.W •~tttil tl)I w,11+ lht VMjllill"',-, 
,in..n,;wl 1141{111!1,..I\ul Olli! l.:r ,o•,1!1,111,JbQIJI,~.... II• 
•Jdll '" Q1hWW'111! lll)pe.11~ 10 l)@fTl•lJY1;diy t1)1Ml,1I~ 
. , h,t.\o~ oil ltlf WGf~ we-ttaWcr,«lo111)fd w" t(lrtrhl(f, 

111/lt tl)llt\l n« Mitt4•U¥111b'l-Ull/A1'lffil Of U'IIS 01..l'l'lf 
.,, mm,,Ucin _, .,., •~JIP!t lo ,~1111.11 111<.l 'Wf, h.A"1• 
no.Nf"f) hll....,,I lfl IJllH("9..(I 

H.flt..1:v•m•nl's..'OJonNbldr, lot 1h,St1"d,lon• 
Fln1t1d.-l Sl l \tfflMtJ 

TI• tor,ICJ,ilrly .i ,.,.,,~l\.111 <IM Qo3r(I \'II 0,·,(K.t\/r,. 

•• •••'l:.,l'lSltll• hi• ihd m,)fj-.l n~-.d 1,iSK!••11 IJ.IC~) 
,111hnM w,lh l lttli,l,Cll l.O lh,,,.p,c~.., "-"111 ')t ' '"""' 
~111'\IJ~ ftn,nofaj ~ ill')ll'ltif'tf• I~ QHO: a ~(Ill) th,1 NII 

Ji,,w (ti ll)ol IIJ1!" u l Jll-'11"" fif'~l!l/kn,ii. (_.td!OloQ vlf""' 

COIYc.fH~IHt lflulm,:) Cli,,iml'> IOttqlnlV MIii ta5fl 
mwsvi 1hi,('.a!J)Q,lllt "' ,,..1;w, d,111«, 'Mlhfl n: -.c\)\!f!\lf'lii 
pmtlpll!S ~au, .-.;~l of'II Ill lff:lllil ,oculf!Q ltl!I 

tld1ar1AW')ll•il lllU s,..,omw. (!fld "5>11«lt~ 
1,mclet $£(t lflfl 1:5,}ol ll~M fl"'IQli09'tSt>t!!IV 
,H(V ini:11/,J(.>',,/'UJ:tll l'I 141"-"' uf~,1lf, l•'t'Wlllh'l!f 

,_11d) •1 ~ •1i,il.-1r w!o1h lltt l)lttlf\ll!Wl:S u l in. Ad. 
JN _.,.r...,p1,otdll'l>'J al 1'1,1 ~LI; ot ,... G,i11po,1y ,v11l l~1 

Plll~flftlJ .«1\1 (lot«J1'19 tf'olllciS IIIIG ~l!lllf ff~lll! Mlti 
HM.ll6r1 _,.,i~r4Jlk,.11fuoot ,1p1>f\~ll'hlil'v 11(;0Jt11is1Q 
POii~ 111.a~ , ,11Q,r,e1·,11.111'11 .,,un,a:~ 111;,; •c 
f,),,l_<j(II~ a,111 tVtldo,11'11; Ml(l ltl'l"OUJI IITll ,ll'n"'r'tlltllOh-ld 
mdi~ 0 1 ..UeQU.dti M,t.,.."fti.11 l(1ilfld<II (0!1110 11 11!~1 

Wl'lil opodllnil .:1!111111l~IYJIII Wffil.l!l"'J Iii!'! ,1~ 111i,;-y (Jnd 
(Orl\lik!t~'> OI ll'i?UCl00Ufll11¥) IKl'lltb 1El1!¥,lnl 111 11111: 
pi1•pnr,M1t1114nl! Pll-w.t!t.llJc-!ICI !toll ~1.m1t,tlo111• Jntlfl(MI 

)fdh'ffl'lll•lfWI fW~ 11111U~.flfYI ! .W \I..,. ,l(J'I .... i~ 
11/•fl'tfl"!l l'lltll fl~'>l .il t!fl).-nt. wtll'.l,tM cf••• ht !!al.Id•• 
w,c, 

_, p1 llf'itl Mf tilt \1i111!'.lilbll' I •...nclal ,J;thtt18'lb 
Nj1Ml>1Ql'flll'f!I and Ub:Hdfll n ,ri::lon ,lll) t •"':$1Wn,.. 

for ~SW\Q 01ttO)roo;nYt.--.'ltlitV 10 m.11:1,-.• ii.i

"°"""' t•)1,c;t,n, dlM;Jo,, ... ,11,.0 ,,r,,l+r.dbkt. ITl,illan tffl!l,'4 
le> 9Wl'I rQllri,1811Md uueo lrPgu.-,gWll\l!ITI b,'I~ 

(Jr a.:(IIM/"11ng 1~~11'\lltwcpi,rl\lll\l ll!Ut!'I 11'11 ,Jt1i;h (11 
~•!Mt,, flit" c-,11,v-,...w vr ,. <MSti 1,o,01+c;,nt o, ,~ no 
liMlh,Oc i1lhltnlll1¥11'f11,1I lo lfO Ml 

n...llt~o. i,1 ()11.,-w, t«., " .,.,VI,~-'°' ~..~•ll'O 
lh~Cl)n11:,.,,w,. lln,11'Wi,1! /Mt,r l irn i,,.«A.'D. 

AI.ICIIIO. 't Afl!l'onJillt.llUh ,Of thf A&1dll ol 11'1• 
.S(ftlldl}'lflf fll'llltd., $-lll.,'!14'Mt 

Our ~l!l:i•~ are I" ol,t.11) 1{1,,Hg11111tllrf.i~~•<'ll:iou1 
W4'81tier 011! m1n li.ll0t11! 14'!1111QIII-S111t~~l!t,- it\ ,I 'M'ln,111 

#llfib!l frlvll lf'l,ll'.l!li.llfl1tur,1tdoen1. whdle ci.1'1! "' 
lrw~ "' \'ftl"J --.,t 111 I\Qll' lll'I u..~IOI $ lffN(! IIW 
tntkrl~Clllf .flClllll.lt! ~ lllllile ,tQ;J1ttlftl.1: b .t l , _.,I, 
ltM!t ,., il"Wrooa!, Ult 1!, n,14 ;, {,lu•~W'l.'t' I , ..r-..-n IIIJII~ 
00fl(ll,'Ct1Yf If• ;t(l:tlfd<WIW 'fflltlS.\s ¥11II ;if<.v,tyS def~1 ~ 
lfl~t•11ll 1•1'5QJl(!f(Jl(otlt 'lfltK~, ~ l!Xt>f$ Hti1,l<llefJ•~•o C',111 
;wwi ftion, lr11, I orerinr 4ICI •e COCl511hJ~ m;ite,UII ti 
lndr.1di1I.III}' OI 11111' ,Jqyi!~l f!'. 11-,..y C<M,1 lt!i$11111iJIV 
(>-1.,.(D«.IN'! fn Sl!~J'!l'V~ I~@())ll\ln)II ~ (.rl 
IISOl'S ldkf,1'11>fllh~~u!·1hf,,w:stllfllial()fll." lh111.:11I 
.stil(!inlWlfS 

Atrlidll OI iln illW! fl dCC'IIOfllV-'f 'ftrth ~1, till"' _..,.1:ny 
1,11 ¢t..t.'00rull,u"i.i'IUll •11J 111Ml{llln 1M\l(k>40f• ,, 
",);J'llllttlof1I l l ~oot;itl!'lul 1!111 !lildll Wf4 1'11 '4 

,.,..,,,_".., ..1(1 ~~.,.., .sbc;.l ll\;l{llrt,tl 
1•~~c11..-..-oruf 1hf•Jon.n&k11·,111t,..-.,,,,.t 
,1,1«a1~ W!\f>lfloe di,-,111 l1,t01i Uf i111r., dll!t:1<)11 

◄ ;rf P,"' f1•CT11 lludlt ~MH.i!J! l!i'rl""'Pllfn.lYI' fo 
t~u,wi,,~ •l<lob1.111,,mJjl "~•~ .. 1~ 1ls 
~ulfll'.IIVlt.ind ,'lpl:,0r,iw1.-1n p(.iVldll 41~\ f l)I' 

c.•• OM!lli.l n.1~ of,,r4 1$1-J.ic:flno. tuilll!tlll 
ntl\.V ,1111¥1.,.... IMIJIIn(I ~IM'I f1lli.ld d hlotlrt 

1tu111 l',lf tl/f!\ l~·•IIJ "(;Ill \flOt, M 11.1wt 1'!1-f't' 
~ l ~n (',)lki\1(!111, !OIO-,CY, tlf,.!11t1•h.ttt1f11"'~•1), 
ntAll!tlfllSl'nillllOtlf, t1I th•~lld4> 111 llil• 111111 
flO! ,11 ttl 
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,

\lblllln llrl U,ldl.. it.l~f)!JOf 11lt1fhll \.',)I.ti 01 

l.'f,1nl 111 lh_. 11l1dll '1 01(klc" ft, ®~11 
.-ti.tit PIOol•.JullOS 11..1'iltct41if'(l! l'll•'ll'l\f' 11'1 lhi' 
, ~tun,,_..,. '\!;. lh!(fo1 Slti:I IQlt 14!(S)(I) OI 11111 A,• t 
WN.! _,. llbq f~lb!fl lf'lf ~f.ll~'Ulll W! (t,,lio;f l 

" fl wtll'l t.t l"ht Comp..rw t i.ii ,,doq1Ml1• lrllt~I 

hrv,!O,ll i:1111t11th "''n,n:ltfl!IQ IJI l,IA11!....h1t• 
hfl:.IOill \.l,1hllf1111'1~., 111¥•1 ll'\tf !111(!1"11'rtlllf,O 

••11«:l!'M~S •1! m, ('H'!t/0!$. 

f\,,t~/11.,. Ula<1fXII01•1,i,t,1MS.\ or:tl"(ntlfll f!Q 
flQlll,Jt>i u~..i~ ll'lf tfl/,lS.Of~'ofe(""s:5,c,I 

QXIIM.lr,J nUnMl('G; iird t"1!10d (11:1,\;k'!a!I~ 
,l\ilil(l>j lJV ll'lill\ill.l'flM•! 

"'nDllldP.<111 u.- l!Pll'OJ.il !.lffflll!n,~f 
l'Nfl,1'(/l'f\l8'11's-M$11. ~ I lr. QM'liJ 14lt1Ql"II l:1;1$1\ 

v, ~IJ\lf\lll!Q •Id 116$0!;!.J MU"".-UCIII ~~ 
Ol.llirll"llt4 wh\!ll"<t: 11111.tlt!IJIut'IO\'l 1Hlh txl$1~ 
1..)h!d (ti @Yffl·1r,-111 ll!ndAltoM Iha( ht.)' Wt 
,.,,....,c-..,,t dout,• Ofl OIIO Co1t11.11111y 4 .-1111.h• lit 
«in'!WII(' II~ 'I~1)9000('(.III\. IfWlt()(if'O!do~ 
-A ,tl4l...-wt•1,1d.1 l11ml \' •w~ WlJ . .. .. '"""""° 
hr ~aw •l1'Wb1 •tou~ ;IU"liit1m .lff'l;l!lfl la I~ 
tlt.lih.'d dddo11!n ~ w, illi! !'.l jtkl,tllliW.fl""!~! 

ilJ't4J!Anf.s "'· II SU(li d •$C$o5U'1"-.,_. •~~e. 
ltt ITl~ly WIii OPll.,0 (All Wl~$ic1n '- ,11 e,f,AN 

,,r, ' ""' a111Jo1-t1vldl!t1r.elihl.tio.c! 111111<. 11~ l1i1lf\ f1I 
..~ 11Jd1-I01\,~1)(11I u.,,,·~er, l\ltllf• ('',\..., ~ ;1f 

(OM100l\:imwea1M 111e OW11l.1¥W ti\''"-'',. Ill 
t.All.-111\! If\ ,tQ'ulnCJ Uln h!I fl 

f.,-.A,a(,1 m1.1 l'IYt.'fii.l! 1:,~....,,_..a,uctwu ~ • 
~onl<Jfil ol II \,. s:1.v<1attrt"' ,if.aliloll1(M<!ll'IMNS. 
t1<iw.lt19 U•dtY"»~~- Mid. WllEIJ~ l})e 
~<lfl4tUon, 1111,1Jl(,.~! $1;;,,tvlfl~tortt1't1..tflt 11.e 
W~\."fVlfoQ 11..IWl'lltf&ff l''l'\.'111Stn • lf'l"limt~ 
!l'"IJI ~i~nl..rDf"NWl(1d1vl\ 

W11 QQIJIINl!lr.11 e Wllh IM~ \1A191ld lil'!lltlNYltf1¥1l.• 
l@lli:!Jtllflli_ illllllfld t;lht, nt.llt.l'J', lJlttJ)l.ll¥)>d P'tlf}* 
W'tdhln11'1Q n• thl! <k/Cllt .indSi!J!llt!c;,t illCl.. iNW'(JS 

uoh•~ "''V ~!lht:¥11d11N:1l'f!Od"-llt .lfafn.lfO:'lflllt•I 
ll'idl 'In! ldN\lJI)'$ 1illC, #l!JI ll031I. 

we.-~ nr.wti"' •.M'lilrn111vN1-w11j\90w,n~ w1111 
a Sl.tl •:!!'tt,..n! !fl.itll IHO l\i...O t'>)!rf'>lied ¥tll!+ti!~ 
eUIUf~"1:iN►.t•ti 1~-.Jili'OflQ ltl~WY~ .-i(1 II) 

.»fllff)U"lf.,,lt Wtll, 11'!"11 •Or4:l.-,ti(ottSla,s iif'4 \,\If• 
t!WiltfU lflllf nMthlft11'1filltill/bt 11,c\Ugl'II IIJ h!WI Cl!! I.All 
~..m,r-,,:,,-, /ftJ 1tl11C11'1 lll,.-..r -"'Ill. •~"' W\l'ylJ.111'\ 

f l 'Of" 0111 m,-11..s «'f~lt!IHl!I ,1111'(1 Wllh lt,wo l)~O\'d 
wn,,(,ll)Volln,:IIID\ WO di,f" ,nlhl'I ttllKol nl.ttl,., 'rlll-il 

'Mll't i;rt mn~ '-ltJl/11•-Jf~ '" ( r!IJ ;ii•!f.11 Of ltlt' \\~infi..
fn;lf'tjAI '1ul"1ft<!tlb t1l 1he w1N11 p.111nd 1111rl ..-,, 
1hi,,N1,-,.., IP1, k,t; omdit n\.1111,-ts, W... !Wlv.rli~ IJ!Mt 

1'111'f1~S f! till' ,11Wi;l9'S- t ►,pllt1 ti~n"""' M l"4U)fhl,11\ 

Plod.i• 11Ubhr d1'40.J1irlf••""••' 1h11 n1,IO"f lit ,r;h,,o 
•• r:i:tr•i-t•v tattl ownie,:1.irw::Mc wt dL'f:,..mor• mot 
,f,,,atll!f '\hfluld Mt I.loll0,11'11,...nlllllll'cl 11"1 l'IUt r,oo, I 

D,q.l.i,ti1M•t:h-l'C"J> ~MJl.lt'flo~ ,,_r tlmr!fli'"'I v1i111.III 
INIIIQ!Ylhi\t bll ,1)q)Cltlr,rl 111 111.ll'tfl"'IJh l!Jol 1it1bl11: fil llfrcsl 
~i:,115-ot wa, wnvnu1,l(..1-,n 

~fP0-11 Qft Oln..t lfOM 1rtd RtOl,ll116tV -'lt0tJlrfffl"1II 

Ai, n,qu11 f'5I t,v ltaQimi.;M11l-.. (Al1d11 Qt-$ RI•• •OIIJ 
(ji,,li, :l()lt> ('dlll!' ()11..-, ti\t.ed by II'!! Qf1hal 
f ,fl"Mlll"n\'"flf o l hl14 II\ 1v111, til ~IOl'l l-ll<n) 11f 

lhoiti 41.l ¥1111 91,,. t'I U~ ',4,ri11!i.U~/t+~;l4Uh ffl0nl 

•♦1 1 lh, ,n.lllpn, ~lllud 1n fMl.f't1,(4·1$ .l6ld II UI 
lh..Oli.ltt IJ• ltin 1!lltl!nl.1QJ111;;tt.ile 

II\) N,1C1Qu.-l"UbySc11t1n 10(.1)91llw.!\tl 
w,; ........ !lw:1 

(11,) Wl'h•M' ~ it <oll'!i.l llti...-i ;1t1 
t1,{I ..,1 ,11m;\l~t1 aml w;,1Maliht1J 
'o1!f1it"t1t() t llll 1"'"°1 M tjUI ~..,\1/~!0o 
IIIIO ~ I fflil"f>r!~iO't•• fh,. 
f.11•~ L'I 1,11.a: ..,is.1 

(bl In <ii• IIOll"IIOn, l"lfOCMM I~\ ill 
.oooontol\ r«11.111N b y bl¥ h,m• 

bo"1'l""1Jf by"'" Ct,ll'C),lffl •h Iii! ,A 

11 ••'O<>JrS nomOllf ,r.;,llfll!ljllO" ti! 
lt~bc>~$ 

{() 11~Sl<WtiliHl,'lttl, a.»cti(e StMK. th1-

Sl1tni11.tt.tl':'S1..c..mOJ1r 1,JI I\Qllt llfKI 
Wss (l!Yludnw,i 1111-0 c-~~i,h 

11',COnl•) fh.- $1•J1:foloofS(;UN!'l'flC 
ofChotl'IQ..S fl lialll~ aif.11t,... 

Sl.lll'Wl#Ol'lttSt.ii •ll'rl11'1I Of 1-:..,,t 
f lNW\ •~11. WW"l by ti•~ ~ct"IOoli\ftt 
It! ll'J IM'ti-Yll .....ft h !hAbrll>~GI 
i.1,0,,11 
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(d) '-ow OClll'IIOft lhoa!Ofes.ild 
s t11ncl.ioh11 llfl,nQ/11 .i,)t ,OC1~1$ 

comply With the l'ld AS$1)(!(1fied 

wJCIC!f s«1.ion '33 ol lheAct. 

(e) ()n the b.)SISOI U,eWUll('fl 

l«lf~l ilf-.,, 11.~lrOlti I~ 
dlloct❖IS as oo.n M.Y01'2020 li'lkM 

on IO()Ofd bv thC'! &.d of D•OCIOf$,, 
noneor lhe-dlredOl'S IS dts(fua,lfted 
~on 31 KIWd1l02'011orn 1)(lll'tQ 
Clf)Olnled <IS <I dlle(IOf 1n l el'mS Of 
Sc!(boll IU(2') o f II» Ad 

(I) Wif:h le,soetl IO the ilO@QIMCV o l 

lh t>Sl(l'l nal 111\il'ICUII cont1~ WIIJI 
rell!l'«u 10 $l~k>rll.'c llnal)(»I 

){.JIMIMU Ol lheCOfll)lrlr ,ind 
lho ope,~ll'IO effoChYClll'.$"S of StKh 
COlllfOIS. 1(11« to°"' seo.lf♦le Aeootl 
• 1•AA~XUI~ 8 " 

(0) W'llh 1~ 1 to the OIJk.f ma>Ut'IS to 
1M 1n,;Wod 111 d• 1Wdllo1$' R'1)01I -, 
.c<lOl<t.ll'IOO With Ru:IO 11 OI 11.._.eompcml(,S 
(Aucltl and Auchtou} RI.IMS. 20'l4. hotM 
oplnf)n 11nd l o the best ot 001 nlonnatlQft 
.tl'ld .-.OOC.d rl') lo lhP. Clll)l.11'1<111()(1$ Ul'K'O 10 .,. 

fhQ Con-oaw h ;IS d1Sdo$od lhv 
l'l'IPiKC OI Ptndrl9 l1U'Jait~♦S ♦l $1 
Kardt XllO on ,u In.incl.all po$1hon 
a,cs stand<ll0n(l f1,._.-Kl,ll S1•t1.m(!nl:$ 

• R(lll'f Noto19 to 1tie sund.ttooe 
lnmlWII stulQnM'C•ls. 

Ill lhe COfflC);'ll'ly d.;t noc MW! <Ill')' IOOO· 
lfftfl (Ontroch ,1<bk19 dell¥AUYC 

<:01'111iklSJof WhlthOIEt• Wi!fe""f 
m.:,1wia1fou1see;:1b~ los~ 

■I, 11'11'.fe hM,l>N>nl'IOd-n 
ll,WlSl'1tfl',1 ,,mounl.$, ·~•Qd 
10 ,~ 1,.osrl/f1~ to me trwescOf 
Eduell.tOn ;,net Pfol l!CI 10n FU"JCI bv 

the Cofl'll)ill)': and 

t'Y The dtSdo~lc-$ in lhn Standa.loM 
INOCMI 5tatem(:nts feo,ardl'lg 
hold...-101asWi!IIas~trll!J:'I in 
Sf>&e:11100 b.)l)k f)Q((!S d111inl') the 
per IOd llom 8 N~ 2016 to 
30 Oo«mber 101.G li.1\'tnot bt«I 
m.d@ l!l ltle$6t> $1..ind.\lOne IWlilntlill 
Sl illett'ltl!IS YICltU~ do (IOI J)tfl <11fl 
to th@ll.......«11 ye¥ tflll~ :U M,}ll<tl 
,o~ 

(C) Wllh f,MO('Cl 10 the llli'lltloJ 10 be h:lkied h 
,noAud•o;os' R(is)Ofl Ul'klN SOcllotl 191(16) 
Ol the Acl' 

Inour ot1-,1on ;vd ao::ocd•IIJ lo 100 
lnlOl'OWIIOn ilnd (l)q)l,lN,UOns \JIYl!fl 10 115. 
the1 (Sl'llf1)(;f <II.IOO C),AMI by 11'Mi. Comp.wiy 
10 iCSdUoCIOIS O.llng lhi'&ltft( )'(',}I 

n fi il()QOl danQI! wllh !hitPIOYISIOn'5ol 

Sect.on 191 i>t lhe> ACL JM! ft'Mllllelat.kll'I 

l),tlcl to a,nvdlrnctOI 1s11011n ~ ol 
lhe lrnil laid do'lJl'rl under s«llOfl 1,1 OI 
lt~A( I. lhe M1r11~1v ol COfl)Ofutc Alla,, 
II.ls AOI OftiO'lbecl (l(l)Elf oot;uts \1'1(1~ 

So(hM'l 197(,&)Wl«Jl iliO 11.'<II.Wt'd I I> b& 
<Clffll ~@d llf)Ofl by 11'$, 

Fo, SSR&Co. LLP 
Ol.lfl(:fod ACCOIM~Mlt:$ 

f11m's R(,g~a,twn l"O: 1012.tOW/W-100022 

'l'ndi MlgpOl'ew,111....... 
Kcttbt'OIIIP Ho.0 49265 

UDtN; 100t9?0!iAAAAAl(l814 

ICSA/n,.l,~1200·2'0 ~«IF~lilfSt~,s I 2.f'J 
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fl it's-.urJ ~I lrfWf'IO_....l)oNl"'1 1.....,, ...r, lt itrl--'lNIC N1!11fl l l11j.f1lt;1....-,J~ lt► tJMIIM$MI 
M"11. Md ~M'd il$ rig; (if •~~$, 1 l,y l;ll":ftr~a.¥« of hiUf~6C111$ul Stl;l"f"Jft t.\ 

Win 1(.!ll:'l<>m:¥ lo lho• Ar•~if'•A '"'"""~ le> ... IJ.., 

tldl!f)IJl'l._ A111kl.w\"'"f;"Pllfl 11' lt1•r1~, ~ 1110 

ll"' MJ~lf1'Jf'i0,atst.1~4'~~ 
..-..wn1..arell...h ,11fWICII th<>CilftfWIV 

t~ ~ ot Wt& JW l •"'Olllo!f 1@1Ninl PftW~ 61 II'!' 
/li;;J ,ino 1he1.►.,IIM 1ut,§ lt-.-i"lllt ll"1~1tilllo:l 

Comfl;ll~ on lhl' $~.1rt·jo,ilton,r fln,11""11 ~,II Wltllnl•Jbt , ... . 

Mil ~ JI M.11~1 i'Pl\.• ~ l l'l)Oll lho:1 ktll>oWTI\r 
{I.I lli>,!~~-IA'¥tw~~1~1<:,dtWJl/..,..11,v 

11.-m1'111Q••rm:1fl du•~ 1ti«)'ear nui11 01.1t•11. 
<W Uf>;.'!fllld! r,w,;rrntfl! ,~ IYI' ~•tio'!tu,-. 

lflolri1ta,,O,,J1I IOfl_ l t'OOlt1£Ulid!Y $alll#1 1"801 iw, 

0i,,,tG~V l\l'l l».1"\/ollll"IWr~(f'QVdr 
111(1 ~ii,...,Ql-11,jtJ\ 'Ml!•::ill.lOn..,~ 
1111101111!Pif!V I...S !lloU'll'dJll'UflU~M ttoild\ i,i 

,\ci t-01- ill'ftofl'""1W~t('fodl!f\ld~ U1«rmNi.y 

11.-i,m;i tull p,1J111>1lt,i, ll.tli4"1U1f.nf11Uvi· 

Cle!,•~l-~l ~IJ-'1t"tl ot I~ o~•~ 
c,~t"(V.ll'le Cltso \.'fJi,:I\.ICS liGlle\.<(I (!fl \ltflllleil~',ft 
bi!I~lt'~pl lt'll:".llll t,io,i Mil ltl!! l"-lok.fl!l)lltb 

J\1.1.'.llfd~ lo lh,, dut~lfir:i11.nl ~ICAI 

<IIWIIHl'USand 11>(1 ltlftlhi*vl OIJl 
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(b) According to the information and explanations given to us, there are no dues o f Income-tax or Sales tax or Service tax or Goods and Services tax or duty of Customs 

or duty of Excise or Va lue added tax which have not been deposited by the Company on account o f disputes, except for t11e fo llow ing: 

Forum where dispute Is pendingName of the Statute Nature of Amount Period 
the Dues (t in crore) " 

The Income-tax Act, Income-tax 1,222 Assessment Year - 2007-08, 2011-12, 2015-16 Commissioner of Income Tax (Appeals) 

1961 193 Assessment Year - 2006-07 Income-Tax Appellate Tribunal 

The Central Sales Tax Sales tax and 218 Financial Year - 1994-1995, 2001-2002, 2002-2003, 2003-2004, High Court 

Act, 1956 and Value VAT 2004-2005, 2005-2006, 2007-2008, 2008-2009, 2009-2010, 
Added Tax Act 2010-2011, 2011-2012, 2012-2013, 2013-2014, 2014-2015, 2015-2016 

8 Financial Year - 1990-1991, 2002-2003, 2003-2004, 2004-2005, Tribunal 
2005-2006, 2006-2007, 2011-2012, 2012-2013 .- Financial Year -1995-1996, 1997-1998, 2004-2005, 2005-2006, Assistant Commissioner 
2011-2012 

Financial Year -1994-1995, 2005-2006, 2008-2009, 2010-2011, 2011- Deputy Commissioner s 
2012, 2012-2013, 2013-2014, 2014-2015, 2015-2016, 2016-2017 

9 Financial Year-1997-1998, 2005-2006, 2013-2014, 2014-2015, Joint Commissioner 
2015--2016, 2016-2017 .- Financial Year - 2007-2008 Additional Commissioner .- Financial Year - 2012-2013 Commissioner .-The Finance Act, 1994 Service tax Financia'I Year - 2002-2003, 2003-2004, 2004-2005 Commissioner Appeals 

Financial Year - 2006-2007. 2007-2008. 2009-2010, 2010-2011, Tribunal 207.49 
2012-2013, 2013-2014, 2014-2015, 2015-2016, 2016-2017, 2017-2018 

·indicates amount less than to.so crore 

**These amounts are net o f amount paid/ adjusted Under protest t766 crore 
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(viiQ In our opinion and according to the information 
and explanations given to us. the Company has not 
defaulted in the repayment of loans or borrowings to 
banks. The Company did not haVeany outstanding 
loans or borrowings from financial institutions or 
government and there are no dues to debenture 
holders during the year. 

(ix) In our opinion and according to the information and 
explanations given to us. the Company did not raise 
any money by way of Initial public offer or further 
public offer (including debt instruments) and term 
loans during the year. Accordingly, paragraph 3(ix) of 
the Order is not applicable to the Company. 

(x) To the best of our knowledge and according to the 
information and explanations given to us. no material 
fraud by the Company or on the Company by its 
officers or employees has been noticed or reported 
during the course of our audit. 

(XI) In our opinion and according to the information and 
explanations given to us and based on examination 
of the records of the Company, the Company 
has paid/provided managerial remuneration in 
accordance with the requisite approvals mandated by 
the provisions of Section 197 read with Schedule V to 
the Act. 

(Xii) According to the information and explanations given 
to us. in our opinion, the Company is not a Nidhi 
Company as prescribed under Section 406 of the 
Act. Accordingly, paragraph 3(xii) of the Order is not 
applicable to the Company, 

(Xiii) According to the information and explanations given 
to us and based on our examination of the records 
of the Company, all transactions with the related 
parties are in compliance with Sections177 and 188 
of the Act, where applicable, and details of such 
transactions have been disclosed in the standalone 
financial statements as required by the applicable 
accounting standards. 

(xiv) According to the information and explanations given 
to us and based on our examination of the records 
of the Company, the Company has not made any 
preferential allotment or private placement of shares 
or fully or partly convertible debentures during t he 
year. Accordingly, paragraph 3(xiv) of the Order is 
not applicable to the Company. 

(XV) According to the information and explanations given 
to us and based on ourexamination of the records 
of the Company, the Company has not entered into 
non-cash transactions with directors or persons 
connected with him. Accordingly, paragraph 3(xv) of 
the Order is not applicable to the Company. 

(xvi) According to the information and explanatrons given 
to us, the Company is not required to be reg istered 
under Section 45·IA of the Reserve Bank of India Act. 
1934. 

For BS R & Co. LLP 

Chartered A ccountants 

Firm's Hegistration No: 101248W/W-100022 

Yezdi Nagporewalla 

Mumbai Partner 

16 April 2020 Membership No : 049265 

UDIN: 20049265AAAAAK1814 
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Ii•l'J"tlll•1IJ'1flO.l l~~iir,r;l;ilotin ln.tll'li-f 
"'"rl!1111'(11 •• riir,1'111n11IV\'Ml'I thll1r•to'(Jt1li1('(1 u11(1 
~~lflll9'11PIH~ oflf"1A5tl)(fli''"ftai 
ll!ilnl-'iliir'Mri <A uwec..i~1G mi,:.,Nm11trl$ 
..1411~11A~ lhJI ~lt<I IJ"' f(OOI fvd l»J.~11> 
.,1-'W.Ul\d kt',th!J"" (l/ou-Jlla11.-•h;,I CWWolll!l)"II 
"-•1~1'!$ 111ul lflllldllf'I, tlf !hi• '1N!~!-,l01! f'lt1n" 
fllf~Jlltfl'flQf\l\d~JnU of llfQ1tt11.Ud •~•'l"l'lfl ,.,, 
1h11JCll)(lSl)l"~"tfil 

fcQWYl;il"" nt.S ur111,,>,ty,v ~1t,1l(IM..,11,~ 
,.,ii• 1•'90.-0 bil(6. Jlww't,."'Clfl511'J tUQll•tll'J 
..,"Tm,lC'l:S¥ere<.(IQle,,d nll'9~11Mich in(!. 
Qlttulre.,01,W.i,..(I ~ !\11\lf\• ll'-fl,._,.,..c--,1ild!,O 

""Qlt!~119tSo-. ·~--"'n 11-.r-..P lltwunln:J 
ean11oll~1'1$11M,,r,lfim IJI b litllflCllli \I.Mtnl«u" 

41.. f'+W♦r!Uttl<'O,tnili°" 

h~t'r,n'C~'\C1HfUOf.1J;W!l11 
CltSla!~I.Q,•~ "11&1 l'f, f!II._,. 
tu 11-ar-d~n•u~p,d:ith ,11111 
f~ 10-111 QC,fc.(l'fl) TI• f,G/11(1,ftr 
IC'.oi~lfltt!l'~/Y:S1" .., 
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Holu tortnhll part of th• Standatoiw FlnandalStflement.s 
ltNl'\bold.9+a~i,llial ~11(1,,!.tjf;,_~ 
fJll.t~~ C)(,form,i,.,.,, Qllkl,l'IIAI'" 
41 lt1111 Ml4rN, ldt,1flfr;.ltl1111 Ill 

<INI~ l)lfflll l P'UIIIJ"JI ~J•Jfl\•I 
· ·•oll'IIMj~~"t,,dm1111wW11t11> 
~1~ ,.,.,..~1 .. ,.tlll;lll tjin ;i/111 Vf1fIt• 
, ,51-,m(t Ir.I I.....,...._.ull)•IIN 

J/MI l,f:t.";h d..>hff,til& 

lldq(Cn,ry1I IJ11hr, !11'.j..,-O If) 
d..-~14Wlhl,11,ltft.;lf".11Cl1r,a.O. Ill• !lw 
O,,lltkl 1~h}""(ri.11.f tlll'rlt.J,\:.ldjoll 

fll\Ull611,,dtd)\l.-ld 1)11:1!11")"11 111" 
~;l!q'\ lhn hfll"-"""'~11' t 

m4.ll(tn.- NIJ\o-1 ,Itw,d wtlll+,-,1 l;f 
u lolo11w ~i,a1n,0t ul.(..,._ 

O'll~!Ydlnl wilt1 Nunool'\ ,.1w 
.K¥UM!-.01Wlilf11l. stl"'tllX• .-.WI 
,.iuQU fltilluJlloY'lt."~ (~l(,Jt 

~"'' i"411l""ffll~ ""'' 
··~·.,, n,j'~.,tboidl!tl.l•,., 
lN" fl)& ~lecu-ot ltlt"(""'va• QI 
,ijNl',Y II tnl! (l.«rlltl lrt.-1•1'15 I 

ll')l(lr4fl1J~~•ll. 
Al'!lt'O'fl'-l!Ji)lll!Of!«w,,i1:,111 !•) Ille 
..i1~mf• ,s..,~1;, IJ'lll IJll(i.lo.c;oo 
U'll (t, i,il,~I l\.,i l)ifflflyff; )II( ,1 
liol.f'ilf)nl(IU(I bf .,._.,\II:.t fl'/1(11 U~ 

1.UU»mt, J!,eE,U"\_.!00 WllWfll (,I 
,•4 \ltllf>~<l~t1!1('10 Iii= lf'll(j~\.t'(1 

f'i .,, . t1~W~Pltl0t<-lrfY fl\ 111'1 
-,Af,ffl ll!oM !I Ii19)1..., Wil\M/1(• IIOf 
.a~,IK6'Jt IWl-i'><II fl U1111•~•ill'1lvt 

C11t1•l'kill\l\l !W>~ ~!Ii, ,.f,\'l(fllW,:I Y.'f! la! 
«~..IO,;1~i;,..J lll- l'Mi "fl,.I •~ 
c-.Kt11,p,1tt•lflrnb!I fh6Cb!r11uw 
~t" l,lMlA.i!\11'!1.& 01v,.-1-1bY 

OWJMdl• .illYIS 10lll(hll ,10foit1'<Jrll" 
~"111t rl lh,lMr,i1,k1 U:di"',,\ 

thff" .ri ni~Y~1..Yldi't"ot,t,m,,c 
lhl,Vflr.ltlm! 0 llfleQI 111(11~d"'1!rl 

t'""lll!tll.lflD'l~:11.un 

0111! Cr1,1t.W:IV ~ IJ.lit'\" ,1d,..,,..... !11 

d,,(11,,~ "''II"''" v1n1~l(ll1ru11.,, 
ftllV.,l t•llt'l<II~ ill II:1'10'1C ll 
111""11! nf ~ "'Pllll!ld of lwN-- l lw 
Ow,11,..,,"f'm,~1rdiwr~~h 
ld"I IWICU)l00117 l"(lf1illrn!:,.bmd1t, 

~,.,,'wf'l"-•IWU'.lufdo! ~., 
(l)fiO.OK llll!!il!SSIW: ~ n ,s~oe.i+...,'!l 
01 i",\ISlt.f'IQIQf lll'~Ct'4.'k•i(Jrlf l•J 

PIM~ IOI 11-f,onfQt'ltt' l l'f !J.alf' 
4"d_.,.~!Wit VSl• f\l ~rJI "IXll,ct 1'1 

$f1VI'('. tr~tiflf Of~IIIK,,ll"Y ltlltS1•'(1" 
tl!Wilfll:J 10 II 11• <l\SC!lm(f ~}l.#\t4,, (If 
<IC!lt~ tJlt. ti Illo,swm,.,, itc 
~ll-l\ll !!Jril<>-flfil:t'0\llk11$ 
t~~•O \.l.lll'IO IM1''.'I~• 
.,,,,...,,1-~"'imeth«J 11"'((ll!l'lf")IU 
\JQl'f A!lkl•11l1Wlt 1'0e~t)'MI•1t!eto11.1111 

o~n ,.. ,o,,1MM1m1JI '"" O')rcacu 
V!ftl<.J) If""'° ll)<l«utrineUII'~ •M 
❖f t.o)'N)l(<l),'111 <ii CllidOo1'1otm.C"l«I 
.),,JU~ 

b,- Us•IIJ t;v11o,Pf~, p1an1 and•qlllpmtpt. 

n.(1lJ!ld1¥IPVl!lff$ ltio l~Wh,il •iv \."I 
P"i.ll'Mft11.1_.i ll'lli PCf11 , ..,.,., .i 11-wd"' 
iWfH-tliC11rtgJlKW lhiiN-t~wnl n!,v,I 
1idlill '1 \h9'ili:;lltlll1v1u"'1~••~•r,r,11bo; fl 
hillll t•Plflll(h. 

<. lrttip,lf,me,.t ol '1'1Yn1tnenb lri ,l.lbdllar{u 

/hPi)Mtu,nylf'VIN'l'f II.\' (.Ill Vlr~J \ ..ll' 
-,f ffli"'11"""'1~fJ,W..., ~ (rJPI (,I 

~11'MW4. II~) MflMII)', \/1 m,,1,, 
11\jl~llv ~~ !tiff"' I\Wb\11ot1M 
nfMf!Jtrlfll II !11111.-:>'Wl.'!1101!1 ,.,_,.1,11,. It-. 
llwi I\U.,nhl'I~1l Hiu •m•"""~ 
rt111Miml\ld lc. fl Jh• Yllel'I~ ,1 Ol 14'0ilt ,,,1 

""' 
d. ~IfVII._.. lf!+U.Wf'll.,,I ~I l'i'l&rklfof 

tl1CrllnHnh, 

Wnis, !Mr. ..,_l!ilf1l lrwriclrilf~6111 
l'N'lthll llolblillll"i~fNdHI I\t1•.t1o1'11'0t 
..i.d t1mi111.ii!tiiacan t-dt..w.-t1111,qu1•~ 

fll~••.Jr.11'# 11 W-koj~ Old I.W v•111 
r; tl"NII•Idt iSlf(J v.1llldflori !\Kl~ 

tQ,-j~ lhll~11-Cwt ~ I IO'Nn\,.deL 
!hi> lf(,lltl tti lh ,:1~ ltlO<lds .Wi!. filk<ln DOll'I 

t1n11Wf.11V•tcfil'i~IJ.OOS"l,hlll Wtw1Wllt 
lhtdinc• lees•• ;111egr~1,10i!101Jllffll 

'IS lf<1Utl!ll ._4'.411Jltsl.-rl t•·•~ 
lad@rfl~l<IUIJI! o,,i,t(l.:10<1.boo<i 111 ,uits 
!.l11'11 ii'. l-.1udlly tr<a..u 1'dll.1Q:#Ill ,_..,1,tt.1.,__ 

It.!. A,.v11r~1 &1('1,2,'\ I lrA,OWO~;ihid f ~ 1.!;nl...~11.S I 2til 
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On~f!l;)Ulll1!tl'~l~j~I lj11,.....ti, l ilt\ 
Oil'i"" ..fl:.d tl't;>fo)(l(lfl M t,111 V4llll r,f f',~11;1.ll 
r'l\ltt.lttlfflf\ 

Preifulo:,. tor il.'ICOOtt tb: and 6tlvu4taJ. 
.asutf 

ll••G;mi'lllfl,,l&t.~f!ill:US.<l'ld~"""'b 
~ <,ttfle,1~ 111111-qs lf\flR¥1'¥ 

nf ,,111;:1r...c1,i,1 '"'""''•._ oruu; ~!(,... 
IIAIdtlillilrwl'in: l'11 ~t, b l;!l\'JCIS\'lll viii~ 
dl'h.ttoon!Jllllt.llfu'fflu'l r ... rv111,11 I.I'"/\ 
dlltdllld kl( .m;'.:I b •~1~1il I!) ll~1«lf4"il 
fl\ill f IIc,nt.~1Jllll 11.11\JJll l.....l!f\tflt 
w,,fbf ,1v;,U.1i1•.o~ wllfll'.j11t_,.t lflilldt1&.1 
l'l!IJIJ7J!lt"V d ,fl1111)('\IS•llt"f~t1\)1('5"Cdl ht! 
u1,r.,.,a 1\1:Pol!ldlmtv llw(a'nr1,,nt~ffl"'f. 
If.$ ,..ltl!fltlfll l,1 19.l~lhi! ~dl't!!flsd 
o l tl>tl-«"1 l-,1.0~~111 llir,.-001.11 o..«h 
l (fll)ftll')pu!,xl 

PrO'ltSlont•l!CI contr.,eont 11.ibl!fll~ 

Ollt Cf.f!CU'!V tblm.,I I.~ ltli!t j)l(l\ll)iul I) 

fh,d h,--.'11! ~ obltJid~ol\ 4 lOlolJII 1\1 
~ .._l'fk>,.,a11 ,.m~t ~• IIIM Wlll-J,; 
..,f focll•'-OI 'llllfl U,,t'°'ll~._.g h) VCUu !lo 
u~J,11Jof'cr ~ PflWQQta•,.11¥Mw1'(J 
• JUIO ud l•f ,WuttJoxtoy P,"'l~i'ltf.a, 
~.-s1K1 hl ,~ Ut!onll!ff_t11!\I:~1m.it~ 

tJ111 Col11>,.#1\' 11:\M\IQ'Uf'l(;llil ~111111VC~ 
tod~t'6e1at1hr(.J!nl ~1N.lt!S Gor11~ 
••,h!IIIK••mv.lo¥(1,.f," tt.f,:p,; .i 

f»\~;tf ,,bttt.H"'lfl,11:bll'KJ l!t1!!1 I••~• I'll,"""' 

11• c)IT,!\f'IGI' !ti ""'lldlw•lltAru,lll'lril,ld 
wf't IN 1tiv«.a1n~Of ,-.,,.·Qi.C...-il'l'l'2i' 
l)f ,.-r1-. 11101•\lf'-.-a..'!I-"' !1,lt.r\)~1$ttol 
\'lltlvlW ¥tltlllf it.l•(t.ffl'vl~I ltJoJ COOtM"IV O! • 
1•,i,--nl -,.IUl,nlh.:M ,.~ lio,11r-Jt. ,,Wtlt , 
v.f'"t' II 6~!1"\11fr11•• fl'will!N: llwl••C!llll\.W 
wr ,..sv,11~•,diue~uu elf i.Q~le,,.,. 
Ql.tu,,f)(:ft.,.. e 11..0..l 't>,~..J.ll.i:. 01 II•·lht•~lto4 
c.ar,ior b,'.l-!1'1-.U& Cbt!lriQMI ~s.¥"'f"le'll'6t 
1ltt1Xlfll'ird I..:. ~~ h Ill': f11,1('-wl 
$t.1"'1ll~Q 

,. ,~~••benefits 

p ,.•iKO!UfOltl 01 ("tTipjO~ l'lfl'll'!'C PlaOS 
In 1t1emh~e4>16tltine-'J ~IIh."Ollf•I~ 
U'lloCoo.(,,,iflj l•J 1Jw1t~IOl'6 r,~ 
.mi»,l{llblnh 1'4! t,,,., 1b"~111~"' 
_,....lu,.1 1.1,t\dillS 111,c.. .. ....... 
mr, ,~111:a.t•v 1.."t,ll!l<1!'fllllb'J11,1<1M"f1,,,11 " 
C111•m1su• oo,~~,;rsPClf l~ll.,...Qln,◄ iti; 
"' tillAS JI& 1f1,.-111u~~• nc ,11o-J:rlf1ftJllfol.-; 
,kf,!IIQll;ltJl•IQrtll!lil. IIW.Co(ll.llf)'UW\ 
li~111'11t#lt f\lllg~niq In~~~ lhPllht~ 
t.._, ru (1,t,t111f--.U M'lt~iod ,n....,.al:$) i•d ~· •> 
.«"..~~Qll!ol IJtt 

1111:11 CAri~iv 1>1•,mnr,,-.tr111 "'-"'""' tolfm 11\ 

11..N,ri-Olnt.1.'AiUU.,._lwvi tti-.lw. 1fl9,:l.l"IV 
'l\1"11 lV)-t/1 ()(Jilk~(Q~1/141 INflfl tol)l ~ift M 

..q,-,c1 fll jo...,.II QdI ••!IC••fff. ,.,.)llfljtl>,, 
Oitld.1lio1-.olll~• lti.,,I Ofll l':l!~Jl<l l>O,Olb 
~,,,,.,(ll"•lm {I, lmrtAl!C>(hr lo,Wol 

f ff111 C"'1•PilllY l\tMt,t,l\,t.llv ...:,1...,,,.... ,o 
..-._of\.iSe m.AOOllO!l-...~~ ¥,l"~r"~tM 
Oir11CJa•ff•rr..,,.,11 •,lyotlan 10 .,.,,...ill\ 
'°l/l" i O l":,:Xl.~4~ 1,11 f;ufl!ilo)llo'f~IW 

~OJ11oot11 lennt1.1l1>'11 ~ 1t.ri..1H1A 
1~.lWll f,,ct.:.~~lflU.'Sfh.il \;IV~t, 
41 IO'.'CoofV)f"f( f-.:i,-Uref~ l~tfflll~ (-0 

illt lt~tl"'!Ofl'IIAI l'O M.1,.Wlfhy lllfl~ of rl(lt 
II.I i!lleJL$1hflCC)llt:fl tu N'Jm,i"liflt!'tll!!ltilllt. 
i)pC:-1u10,jl'fi' , ~1t,e,11!-aw,mn I 1!"3R 
n a d'llf'®In l l~ "°"~...4bko MJ»dIii .,-ll1!tdtW1111n1 ,A1:11iloY'J"'lll)y t.._..,J 00 ll f'lt 
f"ICImlilfll,11 wnw,.-.1mt~'1--11.lth- 1,q II• 
1N1,~•b1:sl01~11,A u, l(N I t,llrl t.:.. •If 
~~ill'fll"V'.l""-" ''►lf,}r,M·t<.11t.-. 

RtttiN tnabnAffirunllrt,g 1l111CbuJtClnclAU 

+"ti"1tV 111O)lu,,•t, Al11"S ('MC1V)tllllll.-.1~ 
J..-d.slJ 01 •tlllf(l•Jl:711}14J 1IW\'-U'",l lff.l ttlt,1,lf t> 
fll(oj1' bl1<•!U-fl 1"'4.lll;.itliitl 'l!lf,idJ WOcJ!dJi.,.,.-ft/OMI 
G1Ml:ol!l lnll1'1 N"d1, JtrlO, 

AIW!dtl an•11, ffn1ffl1al W11blllt1aJilld•q,.itfy 
tflflJOfflft'!U 

01J'J'.l.il ,t:-.4.'l:C...-I'! hMllllll!-,. ..11!OClOl!fl""°~I 
t t ll•<-ttilO!lllr/tiet"..t.f11ts•C>«tV IO the~olr~ 
t~O~~ftl,i!Mll!l'lmt fnn:Mt~ 
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Ncles forming part of lheStancWon. AnandalStflemenls 
.,-d~)-~ ..tJ l!llllitllt'/.-1.\ll1d.il f11f' 11'1flll) 
ti~t:i,1 ~~ lJVlt .., ,. t11fiic2Jf ;iii n""'1-ttJfo• !(I O,i,• 
~I.Winn 111 !'iStllt Ill Jrult'QI tl~Wll\ .ltdr-,.,.cu,! 
,t.a.""5(Wi,_. ltwtfr1,,rO.,I ,lb:il)df'l!I ftlhl i:... I 

-.,,11i.ir.s 11/ t.ltl' ~loot lhttlU\11 !lll •l\11,t "'"1.-1r 
..tlljll(Jfl) 1• tlnl .. ~(ld lr«inl ~-Iii• ~•1-lll!M 
1111 un-.11',Cl)I",.,:., 111 ! irwirlA! .w,,i,.t ,r l lfloWIC'~ 
..,_,,llv. 

In>G1mp.r,t~ni$11'1,• 11~ ,,..,,w, 1,ntf 
M'll,ntl.,b:n1JGl,ol 111,Jtll,-(t1 01f"\allllll f~hm 
U\ill f~I ~I• \M ~1!111 b~·f'tll•ff\lll A I! 
1~4 ..-Id illt.M.a-;lllflv..fl• rblrt N11l11JWa'lh. 
ti1,~,!f'V1f•{>fI• ,\Ml t,1410t1-.1 trily n .. 

(g,11fM!ffd•'/1(""'1111\1\0"', flW,O., Ut.alh~ "' ti.ft 
....... t'f~t"w!'lllf, '""' C.11n1>-<11y)-11CJ11(M(1Vm •t1 
Jisc;l~IJ('il G9'0.ill!fi ti' I~ .CWll!J 

tti!,.adcul, tcli.bilt!\11 

Ste Offt![li1Jtf(m1&$M'JJl!hlgh'ly ltl\ld IIJ\.Tll.i;; 
•...frvrr.-.XS. wt.:h¥e !(',_..,rotM!'tblo1 .-ih) ►l'09'fl 
4'llOOlfSCI t,Mhliilf olll! .'SIMll(.f bt.-l4'9111'-'•t'.¥1t 
,,-.,a: tit d1<1r'9111,11,tlut-iltlll ,,.._.)Q tl,Vl~lllit!UICa 
,1 1to,e1111;,,llt1u, .lt6 llun, li•c;l;il•ol111•1:llibl• 

tot)'>Qlll@Q\ll,r.li!!Jn.. tasn ..'lf'J Cillh ll(fll"'11@r4S 

~OI b.l&iwlCl'!t•fhbiilj:_s flfllflhJrn lfft!lU1Cled 
ltl wlUldl......,.. a,od ~ 

Fl'""ICIII U1•U II llf!OfrJ..dco,t 

rn.•ot ..II ~s l\ll!-!illhSl'IP(JIUl'tf~llfll"' ,1! 
..,..,r,,w1 fOSI I IN;MI. t ,i,11.J.l~11-:UW1tlkll!I 

"'fllif1•ti.,.,,~v.h'"'~...•/'hi I')1ofll)ir$ ll1w• 
'"'°"~In o.,llocl ~iilr.1\1,;t1:.t,~1 fl,-..;..., lrlf• 

d'ltllY~&llt'hi ttt ltlP,hll!'P.llll Atillli"'~IM' 

m 1'-c,i-Ud.\h,HdCid, Mow:'11 lli.11 ,Ill! ~ 
s,.lt!'111"11s r,1 l~tlt.Oil /Ind •iP1>1fN r11lhltf"'rf~I 
411ff1Uff t,1.,11~~ 

Fl~II HH11 IIi,1, .,,,,.1.1Wo.rgli oum 
<011\0fOltffl•Hlr,c-orn1 

Fti.n:1,d aA';lldS,l~l~'l.ffd 11ff,li1 11.du.-,1~,~1 

c lJli,~ lll!III'( .il!ffll',oUM;llf!ltll II It~-'-'Ill~ 
~ ,Jftll9tlJ 'lo1..Jll\.tb.l~Wl~..-..,11\tjt r,; 
«tw,'¥1 to,~t•'?Qrt:11'1(1 tt.Jtfle.w;11.111l (-1111\ lko.W5 fl ► 
~<1..i111t1!11i1 ;1(f',.w.W~ '"1fQ1111111f o« 11n:4><,I 
.-.;tC,'t\"':f' (111 9rI t J,c;~~II',flllt'4 •\'.II~ ..¥'f 
'iillill!> inintlJI8SSi!li-

l1wCU1,1i;;1!\' ,~11»1» /WI 11l-.'Oui.i),•rJtt.b.l', 
tlJ rlf8"i8'ilJIJt.M11.Wnl Gholrli\>N lh(I ,e lilf VIit.iQ,.. 
i!!!Ull'tll~mtrf.lMt tli!dhlf IRdflQ•1 (,ll"H 

;'I~t'IO'llflot 

Fll\lndlll 1,1.-i.1 II h11f ,11b1 IJ#ough o,ct,r <It lou· 

I1u,t1,ff ii:S(t'lj ill'(; •~!Mild 111 1111! V11!i.ll" IIIIW!lh 
I • ">fl! C, !MS4lf1t,"'iS,tt,;:.,rtf//w ~751J!""d J( dlJ;'fJt;.__lff 
ii)'1fOfvi IU..-d!\le tt,r,,1!)f1 00.,_~,lhnlf-" 
~1'IIIOl'JW'i«i.,1 ft,~Jil)fl- , ,.,1~1Qf, '-°"• 
\ll!t<'11'f-'.lft)!11,i)i,. IQ 1)..i,,...o.,1r.1tvin of IIIWINI 
~Slfl(I IW}IM/E<S,ll ',)I': ~'.;e !Jrm\Of\lf fl ~ 
~•S'f-•l f'fllf\11')1,lMYn:1.-,lii.'l(f f l1'illtm'.fll ~ 
,,,lf"..rlO~ 

..\'Ht.mull In tUb:sfdlHfti 

~nl nuu,3~i~4lflfll1..._."•' •I 1,I f"\( ~•v. 
,..,,.,,mrrll bs:, 11,.,.,' 

Fln.Mldll 11.t!Ullfu 

rrwc.1,11 l~lillll!-.a(• !l'tl,IJtl/l~J 11111i1lll!I\IIIMl""1I 
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Notes forming part of t-h• Stand•Jone Fln.andalSt.temenLs 
Othtl financl.., lia.bilttlts•CIJl,enl 
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Nclu rormlng part of theStand.ion1t Ao,andalS~temenb 
(J) F41,v111.1eh/.n1t._ 

ll~'-i• v,illt)hwardtt6 I~<l'\f(llAS to \icl}.;.m.,n,id~ '"" ...,~10 
r~11• f.i.. lilhlui.1wwnliill« ~,J6164n •ltlUl"""";r,1Ji< nlrr:'ffitltl.tOf lli't 
,~. ,.~li!,r,,ls· 

lA?..el 1 - sp,ts6@. 4JOC(od PlAl\ (1111,l(IHSl_t'(I) n &ihflll' IIIM~ h1t idl-Jf Ital 
-~• u1 lt,IJWll"!iD. 
l--t-' - h ••icsar,.,011..-,tu,quo(i:wi ~~ r'O,ICINi w11hn~~ •1twu ;110 
n~lnr··~~"' lt.,l;III\.fftFf dllf!IJly ().f"~ d'i l:llP'IJ ,. n'lfs:flv 
(l._ 4'fl!Yll'I n'"WfAlCl!'S.) 
l~ J - ht!llf....,'J'I, btiwd(II Ioll,~'I.Hlt l...W-litt d.11,1 (ur111lw,rv1U.. 
lflll\)) hv ~;141 ~1110d •• Y.!.:211!,. " ,_...., ,!Slr,_.11.,,,lu,itk,nrnri\Wt 
~~ illSWf'fllC!C<t", lf\il Of~t'NINI3\ll'.J>«1(1d~ ~ ~ lf'On1OCW\1-_u,i, 
wr,~· ., ... l .... b t116a::ltl(~11'11! l!l-~)i+ 1 BIiUIY!ffll rinr ,II..lhl'f' b,ei,,,rt 1)11 
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1~i1f11111i!rltS ,A1 llilt (o,;I IU)l~U f!.U'll\i~ol fot V~ WIIJii'I lft,;IJ IM\tft. 

ti.., f/)1k1W1~ l"->'J),Un1, ..lfl!riie\ l r ..-:Llill<l-)d'IQ l~ll~m,.~\,ld Ill 11,e V,i\111 
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Notes forming part of th• Stand.ifon.e fll)O.ndalSt<>1•ments 

(It) O.,lntfv. .inandallrlstn,11"11e11U 1,idMdllllll l (tl\lfty 

I""°(JJ1t1~·• 1't'Miil•61N'l10111f", ,(«fIt\ Wll ~ l111#r10,111~ C'il~ti"' 
n.ill#l!flf !116bi~ .-I.IIQllll~-.Vf~l ol \ht1tr,,oQt..-.'1111 o:'r1111mr,11,-..<d11 ~lU.1111 ~
n•,Ol)C,(r~."\ UIII Cd'OP>l'l't40 wi, t....-,Y fltdU.11 ium;. 

11_...a,,,..1.1 ~ l"kt'Clfll;.\!VW tr.tDl,l'L11,6da~K!lloilJO'!l«II (.brnn,11ce(l'tHC) 10 

"'""" lr.,..nlfl .-.c1rnunc1.'I IIIIP, ~ rn~1..,w,1•nlln ol , ,..,Wf'C'.>;,w ""hkti 
~l!l•...mv..,~,-•brt},•ll 04 e;p,o,,,;,11,1 , ,., lr.HdiQnQll l l!llt.Vf\J!""'~I'\ •.,..... 
tlw \'fu,td,otq1irclO:..n)(,t,yl)f1j pro"-1~W llfll RI<. ,,.(Clfill,l,lr1t11\1,1'vjllll)I,, 
1l,;r1¥,1lhll{NtUr!\lfll "° \lff.ft ,Iiifot~I 111t1-i.~1 fo,w..-u_ Q•I'lfQf r,c,t..-W!S ,w-,il 

lutlil"i<Ol1llo1t1l SI ~)kl1eil'ol O,U\(lf t:a,l,rl'f •9~4'111f itbirl( 

11n~ ,)l.,,Wf!ll'.I -r11 ffl",.""lliN n 1111,A:y opl"""wro-.,d.( 'l\f11d1 1-bQff'I 
~UC60,111c,.,,n l».'f••i>J•...-

f-o1tl9n w,1cncy ~IllN,rdl .II,~~O A~ 11 Httrlr<I ~ ,~..,~... HoliONi ... ffOl),,r~ l<W..,~ d 111/tf(t\~tot .....◄"'•~"~ ·~ 
(~t.tdl ftCffflo) UillH.,IJ. ( f"l11(t1) 

,., il..,11){Ill #lllllol\} ,. ,.t,S-t)dl.. ..1,410 l$ """ c,r--11w.a•Pt•nl 71 .. Illl< ,. '",.,ru, m,.. n J.39 "' 
~ 

,. ,,1/\111:tr,li.n Qla. 1'2 11 ,,,.," Ol'IIII••~ ~16" " 

IJIP!N~lfltll 11'-1\J! ft,iftli;d.JhJ ,,.._.-IIYII l<i! Mfl\l,1~ dfi.J-lilf1oil llde-.:..i11 llow 
l'll'd',J!!'t ~ .r. ~. ...._ 

MlrdlTI 20-20 '- ""'" -~filtltbltflrirJio~tht)'NI 
<liJtiltl~U. • 11 ••I'll 11,-I~ ~11n _.nl 

... -"' -(.., 
• 

11\1.l!';oO>tJf~Rll .....,ffl 

~Ji,rv, o,· 1/~lf\tl:f"ft..,~JI•. 11,1~, " 1111 ~I1t<C-<fl,I ~ t,ldJE?qlQ Of 

( ,w,;.,"' l!•llfl 1111•~,f"Jl,';l:i..u,11~ ,h,11M1,;,- " 
,, •• 

l1~tu,,,i1 ,••,n,_. 1 ft n,.tioll ,,.. ('f I II 

ialWlotlt ltlt.-1 cl0.7t.1r r,, 

nl,}C,.,,,..,..,,.. !lol'~~,,41 t11o> ~AA,1rwrMo~riutI\J~•io,1>t1tx,r1~1 
!Jvway 1,4 luu.'M,ln OOflt.¥\Q!l fo,t(wMd. Ollltf.,..,. t11jlllh)aM lltlut~ artl..ch.A$"IJ 
K41rh3\ :l(r)0,,"3 xw;i ltl{l r..,1..,iMimrutl qJ9tlU,IA'Ql'9 1Xlt11Mcl4-(ll)l,ll ('QIAl.fld 
tc, (AQ.l()1ttt'l ♦ 41!(1 O.•.!.IJSUOfl\ r~,11,i't' .1'1(1 rt,pr~~,..,. ¥-1loeol ,t~ 
Cl'lfllU(bhin1l•tlff!r',;sIll t_jQO m•it,n(Iot.-1 Wllff,jf OMD'Dlt. 

[)ll.r\,fil;lll k»S-Of t1ftl(.ftlwii!"ll.l <Md..lO<t~•1U ('1t6-trocvmf\lli..-tl)(l •1•1,ior'l!lt
JOfW..d. (l.lll(lf,!Y Clpl.lOIW ,1.1(1 Ill!.(..\ ~!-Ill~lfwt.UQ ~ (IUlMV I~ t .....~ 
MQllil'it,l!Jh.Ml'brWlt~ .-i Ifie, \1/W!!~llfl!t$!Mffll!Yltt1l1:mlll.•ld b$'Sl«-
11 ~· yo.•#S~Jl'd Mll'tn JI. 10'J.0ar'III~if h"OOclJ\ll'M 
fwl l ixc,,,.\fJd1,.11Y,K104n,. ~°'~~Ql{M 011r1u111d ~1111 ~ '10crb111 
t,,.,-.itJu!flhmGar'l'I r1riw hf-d9f'IJMwW"" '"' II"'-......,strued Mll(:h JI. 1'l)2Q•ti 
~ •~ tM.-k 
""' lo~o... d'°l!Voll l'o'O •~Ulf",1bt,,f u.s utw••"'-IJl!,lh~tt 11W1lloWilf')(l(jl'(,I 
l'Nl'oP Iiiat Mllth ll ~K"~lc-cl ll)l-' lr.n:t!4lli<l lo rhe \ltitwt•!nl ol l)lotll 
..roti.ubtr M.wo,JS.1021 rt.en~,~V¥«-~m1rlo!'9NS1.14• 11•~\ 
IIOW 'ti1111,1b1M-V,,_., b,m 11(<1~11!,.ll'ftlllOII c.,~ ¥6¥ 'Xt(O 

lhu119>11ili'IJOO '""''m S,;lh,olt'WU,I v• 
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Nolu forming p1rl or thvSta.QdtiolW flllt.ndalStftemenb 
~1'1,1 I..♦ 1;1111"1'1 ►•~ 1!1"l)~11'hfl1 (1,-•/\i(M} Ii'! lllf,. («911¼1•f'Jl)(li,;t 
(l)ftl(Jf'hl,n.,1~ .-1G0111!1\10ja:'-.))III! of • .,.........~,,, 11,1a:,i.,uo, , Cl tlNUllllo!flY9PJ 

l1"11•t,1 U1111tir.11_,ot 

IU,. J\1.'4111'KJ!ljn111il •h••••·l"l' ...•..•n1coo,1 
u•rl!fO-S 

Ant 
MM:fflA2020 M,1

{-'01) 

A,~1 
th~.2\!1? 

(6<) 

111"'"f~fe.WM ,,1 lll'f' l#'IIIN"•OfJ l,., .. m 
Q_f(!otl(►>-i 

1..JG1 ~ 

(I) Fliundalrlt.kmMIQfflN,fll 

II~O•fll~tt 1Sa,bf ll'tSt!dJJ1••wilv&1 lbc:lu,u ir..ira--.1 ll.w:l'Jl)n t 11fll-C-~ ~'J"tui ,111 
\l l'dlt 111,,~11,• ..-, l'!Rfer ,,...,~ ...to~ti 111itt «:I~~ nc..:r11•ra11 .,._.," 11f 
qJnK<Ufll~tl•ntfllt; lt11itc,rlip,11'1fhM • n~m;n..q,m~,d fAlllcy 111W111~\'\n 

flo!b IIJt,O('titf(I Wil' lhfl /Nntlll, IIH&Hi ,!IIOb)illtlS Jhi, , ..nllfti."IOlffl«llnorv. 
.Af~ lit lt,o~d lll O.CltJ,1U:. '11(1.JIKIJ$~ lll(ofl)I\.lf'l,•~~fll «wt'ctll(fl11 b-
10~ thi)UIQ....-Jll.:IAlilllY of IT'le,rri.«,;;! o.fWMl~ ,1 il'ifJ u, !111~1!1 Nl(f\ll 11 
,dw,~~ li!)tbCltl th!t 1,wtrU1Jt1l ."11:t11.n..tihiIllcoi,.-..,y 

N-tfk tlfJ&IC. 

14-11•'1 •IOI hthotN.: 111<1! !1'1!, ,.. 'f'"Al@fA M~v~ llti,nt, ,rn.n.1111 lll'.111.-n,'11( 
,.;tlluChi,ll.tN!l;.11n(19' UlaflQi-1,:fi~IO/t till ~ ~ llhO~t'I lttt'c..-llllv:i. Of 
t~••:im,,..,,r,u1i;.)'r••:a.t11 from <l~Wl'S fl !tld~~nO)ll•'f'ICV~elillu!o 
tlll!l'l"!.1 '-'~'ti Ul!lhr Mil!Sly.-.d(JIJW rfklllil'J' th,trl\ll"\ ll•Clll\lf'i<":llo''S-l!ICl.ctSlnlD 
tn.tr1rl!I ni5. ~ ,.,......ft un ,li.,;'t1t111t-nr ' "'""'C'll'n•r"'(Nti.ll~filih!ttlll 

Jot.ago, CWJerK)' •J.CM~n1•~ 

O,o.fJlk11.i11I PIii ti f<lfllf")', Clll11t)ql 1'.\d~,illl,tfhltW l~.tDbt..1• lltfl/t, ""a 
•1f\{!..,it-'l~•l l)f DfOIC fl'lq ►m~O!t"' Mll'C)('t4'Wfc,I~ W(l!'l'w< 1111(1 
~IA)' ""'"'C,CWI)' Ud!SJcllOl1ttf1ti"".A"\ !lj/lfV l1kl11tt•U.rt:,q1!11 ~ll'lll 
~,11.-..so111!'dlflbn11WOO rt ii Ollllttry hll!lf 11\W"I l)elrl11oa•111.il 
t...Ullq'ul lh,, t\in-J1,111't 

,cs lo111,!ia ~1100·2f'o 

~ i,t~ l,1"1 n-•t1!1.. fil'f f'W'1".'ll,_v,1i, •IMINtri«,I f l -.t111,1111ftC-•'ttli.ft'f 
"""1~ ,..,cc,.,,,,1U11tl\dt1~ 1u t1:.b•r.•11,1lflln i.1c-,Uidln'I •1 

...UMn'Ji>Mf9'n ,1,,,1,P,ourt1""" 

Th,,0,n'C.I,.~ ob Utt ,:,1~11U.1.'fU1Jtl''1- l-.!k'Y, l!Sob til! lll'«fri, t-..U•• •l"'f1II: 
f,ll'IIMIIY' hi !Y..ldQI.'. llw'e«JI I ·~"1QP ~.....,'•'1 n\(l',@INIIC " Ir!!! fur,.:r f(IIW 
l:Lll•'IXY Cl! 11W \lillb•~~---l'iitl \htC0flT"""'l9•lf°'1 l1'\il!Or ~•Jlll'I 
a.rrt'l-....~n\it'llNA o.-i CNf'C'l#!f••~--···· .,,.m,,lk.011 l)iJ~ 
lhaC\ln~r, w_.l;itrs,Ct-.~'-'' lol"l'!ll'I l!.¥th.nJvr-\lfPU,11l1.1;1!-....t'f 
~1,j(JO 1!-.c;lq)41b'~ ll;tl'.)fl~vlul il 1~t lMl'>blll ti-el"' l~rNn 1,
~.g O{fr,,Jll\litf'N".elill l\W\lm{Yltt 11Mo'lftlll lli:t~ fl~'ll.11'1! ~ll•I 

lt»MfllQnf!MiNrl'I"'-'' " 1'1ft:\11Mh' l)~b.11.11•"1 llt•~Qq;1fJ1n;1f ltt,,,n!l4 
IOt•!IOJ•'~'"~~•~•s.l\.l!Yf'IQOl1\.~h)IOOIJt<JQ1'VMJ!t 
1,.it~1hil1 -OI • U'ff,Jlfff'l'IIJ>l'it1/ ~ ~,g 11111 ll•1Cli>IIM tllf1~W'.V1"f ... 
co.,-,.,,,. 
1~J(lijt)Wf<I ~IiI~t/,1>.'fl Wl)fl,,V (tul b.tf;,,_'!j fll'I iht llf'l •11)0\IM~(If llwt 
Cc~t lit\ of lt111-da1e.,t w,~,-11;.'i>C 'l'lt-.Ch t.«1li.tilolrt,:1 t lll!SUi'!Ofl'll'!J1ts 
l,)j N~tl ,il'.lil~Al(i~·-'I (ll!Jll'0{~• •~11itcn1A1Uq' fur t~ 1111• 
~ I! ilttnlir.,ililld bulnw ,t, IM°j,JJStfl brr-.ni~ fll ltlll dom;,1,11.,i,, t"r.f'il <tl'A 
'1ll+fe-i W u tr, ltw Cnn1,,yiy ...dKC~a.'d., ro1Pt-tk1 

lhefoll!IWt.-J '"'* "ij~b10,1ft,lb1N1m1lll.W,1111 ill •~-11MI f,)l lllfl\ 

~•••th'V~w.i....,~tt•llf M;•rfl ~ ~ 

1,1S0 .nJ,Q ... ...... 
f,ft,f lln.•t,.-11111•~ ' 
-,, I l •\lfll ~••11111t1ei, 

KIi,- ,,n~k'I• / 1.1.-p.-yllllll 111 IJM l\ln1:ll'.ndu111'4''C'.V il U•Oa-1~ 
WMl11~WJ toV,111,lhv,,.,,1,11 t ..!•~~'fo'(lllld 1,a111' fl 'lltl""""/ ~,..,,o;, 

•• !ti"! I. I.IIJIQ,iff'N rrom t<·IIK• fll.'t~ ti¥ ~•~!.!IiiUri!, OO!e I.- ll► w,a 
(ffk"MM•hSI ~ 

https://l'lt-.Ch
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N,,.e.s ,ormlnu: part of the Stall,d.tonv Ar,andalStftements 
0~,')!~•)fl!IIIQ 1411• -..it,. l)1!h l1f111,,,.,11,,., ,.-..,tllfJ 0, ~ #orll!llfl 

r11c,., 'I~•· ~&l&'-11ffl ~ 111h 

•JIP 

tolfl lr~,u•~~ 71', 1\11 
HOl luill-.JJ!lt!Lllbl\. n .... 
ti.! ' •1t11t•.Wl10/ Ulf,,..;1,1Uc•oUI 1111, l~ICi.)l~,,n,tn.v .ii G,1C'onlfl,lrt 
.,..h,~ M ·nimlA'IU"'91l'-lffll'rC'~WoultJ,'111J. n""°111,sS11 / n1\i,fW. 
Jfl IIWO!n.,.,($Auflt ""•#P(ii)l"ibY,CClmlll!Wll!IY ni'JaMt f\¥"U,e ~ 
.....1Milfh$11fll1' 

'""i.1<1 oic-ov10-ui<Glcti••p.1ltdlrni<) 
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11,11,s.;.t t i~ sdlOOlt•orail.11Q•11,1t1Dnt It¥! ~AO") 1.11< •ft- •~ l,v 
ti ¥ U\t, cw,1 Ill ~J(ieit111!-..t OOt'11br,,f v~"°'°"d,tli<II 
N1t,,1)l t~,K/IS ii'.-:! ll~UhhCMl o;tl ,ftMIIQll~t1ll U~lt.'11..t1I Vct4 
ll'Ol'dcf ddt~t .Mt1'<.I )Olli. 

baso1 

A txn,ti,1(:1 f!o.l)t b)n(/116. A~- 1newrt11.la4t riYUYSUlle,..,, 10 ((Jlll1ottt .,111/W 

I'll •tltht,!1'j~ 1./11 ,I 00-~ld (If 1111!;. '1f;,tJWQl!:r« n;ir,q(I.-J<11lf!l1 

COi.ii")' au I.UH, 

n 110Cm.,,,..1y i!a.t•ll b , ~ Iliad! lu.ts.ia••'tl!ll"llll!'II w11,-, \ll!U!otlratl -"'1 

~ 'tNXlf,l\(lly 11(11'11 m'\ !(!.Kt ,CtTIPf.n('1tfiof U)OOW,,ltl IIA:I IIIIOc.;it"4U)O 
tr.f't4'df!l.lfl!-.(I H(l ltl011li;.o l tl ~\ ~tllll'l,ft~ntc.'llll•~Of IJ •• !"'~'""'' 
)l,,nf o1► 1ltl r•O:tl)f lho ltl,tl,,.iCllfllfflrHJI 4\llfllfl il!N~U,lf'IJ-aw,(I o~•"1 """ 
n.in ~ .,,JJPfieflk 

n ..(.f.TllM'lY l"f'f.0~'~1fP~'1'.II- US4J, o)~~rn..~•,i;i Hsrl!ll'ff tO\llll? ltl\• 

••!dorh'•Ml~· f'l'4' 11111 ~ IWlll lit u -.~:llo.'lcnlltlli"~,{4tl,~« d.ol ,$. rt111t,M ill tllf 
11uu-1A-. .......... .__,, !111ta'.dt,d.. O~IC~~lolncY<1!1itMol Th i• ..il!JUl.i tlf u• ,.c1.,! 

111~••1>..N. ut OIi! la:"'be t.1N11y ..cUus.00 fa-lt'Y 16:iP.tGi.,,rililltS n i.."ldi! o1I "' 1,tlfr.1 
tf)i! Cl)(OOlfflt'f,f'Mf,; d{il ., ~K'1/ l11i1$\• ~t~~fl/It( f1it,IJ,II jlf\llJ 

eo,u,n;IA:1/la Q.w11"91n,1to\ll (lo'MU CA I'll! 'nOSJ'?d b;U1" ktialfl 111,~i;;;,1!1.-~1 

~ ll•IOO\fl;l l!K1-11t'llll)l~l'O ~tC'II l~"f•ifil th,•ilfA• tlJl'Q,~ tlf .,.R"tw!t(1'\ 

I 1$k,c.,I~ 1l)fl1•.t-iil w,,.' ll»!"li fti~\Yn,•WWlcd Ill: (»ii ~dum 
iM'QJ1nut-tr~dl'C)l;f!!O;tl.l1.(1 .titw•1ti1..0 RIJOflhUl'f lu~~ I ..'Ydltl lll:lll!NISI l i,t 

.W«.!J(f'!~4Jl'f01!Of ltlllll!lol:M! IOl.)il('I l'r!l!!l~I'◄ Us-l~~«jAll<'J •~ 
'"" \lt,.qit.1,.n,11!l11iil ,.,...tt...,ci,,mllerY""lf' dilU1(1',lf •~11'111fll!I! t1I ks;;Kieli,111 
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Nolu tormh,g part of th• Standa.lol'!4f AnillldalS~l•ments 
1 tl\4ilot•lll(I 0, tJOll(-.iJ-u• ,.-..Wll nlll' .. ~fl\111~ IIP,hll ,...,...o1,1111,, of .,,..•~'I' , ~ 

Al" d•'((Ymn11il Of\ lho.•t,.11'1-.,IMlA'>.d ct.:,,;o,Of j,IVPf(l't. ,ii,t,11 ~ ~~ti 
lly\l,--!!I 11$(111~hilff•li!.'ll'@JI Jill ffti.-111\flf ~ l lf'N h, ,,1V 1'1Q111nlh.1! 
thf•• t..:1Y'rWJ,;WI~JI~'/~ 1,111 l«l;l't"1;iljl,. i'fll\i111►'!1t ffl.,. ii di'; 1-,; tc, ,:lijl'll',,td 

~ ~ 'ol,111fl"fll of 1.0(11 IP1 ii&. 

11~O)ml\JIW ltl(l;l'MM ,,_,, ~ W)ffny ~ me~ ~ "' l,l'ie loose Ml!('olllTb 
tlWf •1t1ll>I J"1ld ,II ll~QJ11Jlll(IIN1'ffll , l,"II'•~It»~lh.•~CM'm•lli\ fMV 

jJlv;,ltlNMU\IIQ !hi NINl~ ' "'" n.~.11 rt...►;,\,11 -' ll►li 1a4lllJ\~ t\•~lv 
<J,,'4ilrl\t!W II th~! tol\l~IOl.1:-..;~II\IOM.•~ t..-Cc:tllC'l(l"'l,.~••1-, ,M,IAI 
IJQfl OW1tg ,;i,1. , •• I~ ....,h ~.-.sro&:, ~ ;Kl\.'! I.ill:-\.11Jl'J('1jno•lf!I '" 
• I.~l"1/ ~b.1-..m;J'( ,,10fll ti..,,,. th,1 1.o..,,,i.o1,;l;,11m,Wf'Q1.tt11~1f1t 1n 

1!111 ttlll'.--•Of IJ"' trUo:sJ1,..-f1IMboh.,.,...-, 1llil1•l111 lb t potlll,llll !6J1 \lit~. {J,• 1¥._1w 
i..ivmt(ltsVt,,11 111;111:Af hlf'(j llo'llA'll!fb.. t.ll1,.;te 111,ewC,ll)fflH,IS. fli!lt•lh,11 ....-,.. 

l#••••~ lt,wlt.r.oi 1-•~• N •f'lll tl~~ll;cl yd.,._,~1111q.11S~•ft'IWlf~ 
w·t,,,, IJI /l'l'l!fMe""'' lll)lkn•;rtDO~tt,11 1)1,n,ill~t()I l{'<lfi1111"M I~~ 

f ""'"'~ l>l'lfl r(JJl,;cttlllf~ fl~r.~WrtJ ;r}<lll4'.lrilf1 lh l \lnlllt,;111\ (1,. ~-- llllf 
~ ll.lt.'4"Y IS-U'10tl'l\ll..lV1f'l!l'¥,,,Mt.-GU. lf"!CIVIM'IUU•Art\1"'9 iil""-1,.._ ICI 
1ettoc'I rij,'1"911111ia,,~ l1i111ll!v. 1~-.V'9 ll•r.111~n,JWIIC,,1/11 I-O11/flJid l l'IIJ~ 
N~Snll)dlo ,lld'"""-WIrkJ ttlo Qfl'""J ··"1)1·" In l~hll:1-''f l~R,! 

IJl k~moctl!l\llllOrdi'4 ti•l(·liltl~J ~"""-.ol lD'/<'IS Niil.W,DiMH':111• !!"I 
1mit)ollff , eooc,11,;,~ir..i- 1111•lllfll .,, it_.,,~t1~•"1wnt0f ""••-1,111r, dl,11J.1 
11)1)(11l,c.,,11!11""-lln~J'-IA' \l'",l'l,K$.<! ,Vf)-,;l.ol.-11'1'1 ◄ 4" lflOhJ'lf ~ ~ flf(I~ 

lfrfl b5.S0\.1:ltt'dl'l!i uto11 IIW114!•,H4rll"to1fl~•,o. Whl,u ll•l OSI 'l"IO',,I -41l'l\)lltl 
Iij jta, ,..,...... It$@. otWJlin.-1111'.1.!d 1,,1110-arfl 111!ffl~.,)twth!fr!!l:IW.b.111••II• 
"'"""'1(Jt~(Ii ll'i,I I,~/i.,1111)( ti"' rfllr('l,,FfVl;.q',Qf'~1111\' 'lt."'-11~,irfW~" #II 

11.,,. m~"'ll"R"II .--. v,,l•flnil "'r~11M ""'"'"' 

ll'i't:MH);f'i! I~ f\lfldQ.1 Tl!ll !ti ill,il'(1t••t1t11t,t,...,,.,; ,r _.., M.IWi tN,,-~ 11\ 
~•.,.. h,m ,l!liM'!l,(11..4'Wtl\ UsuI Nw II 11..1\l('l1,m, " ' 12 ll\Ullh\CI ~-.#ltil-\illli 
for VJIW.h lhll"iH'ICl<TlvflO.,V,,,,! K(II kMlflt',\ltl• 1111, i.,...w,,v-.-.inr\:~ KJ.•fld'llltlll 

II..,,._......,. Wfll~-1 tl\llfl I ,g,tn,,,Nlil~1,"lll\,'1t H111l~i•~ Ii•~• 
•~·n, 

4;~u•I•™'' 
A111,.; ~>.Oklfottl 11'~~1htC.•1io,1,ytl.6'iiht:s-••.d\f,I ltst.~~-'••" ,,., 
W.~ilC•IIJ IM~l'II: • lfl'i'lfA' ~ I!•,~.,,._..,,v,..,,_~~t¥t'mf/l!~H1ffl4t 
IJnd,., t0i1..tlo.i l',..w.!l ,K.-(Ul19w, • \Ii.It lf'l'•11,n;t.t;;/y(t,flt,i,~l~f11 a1 
~l'I II r,,..-,1 ~ h "\"W!Ol ll10llii,t&,t,cugr~I(flffll l~....,,.,.,,_.tnb,dld.011 

itJl,,l.l\ffir•dh;,crtl!J>lWCSUrA 1,11,or,,lt.,r11t4'0f11)h,11'tl ill, lt1t• ltl5l:liOl''Sr<1-t •~"'111\t.◄ tl 

-'l 11'1@ ~ \~theCoA1)oalw o 1111.-t!'!Tfll!!l0QOIf(~;, 11 il!nl111'4s lllf 1, ,,1w~s 
"1f.n lie-'rd l->i'8¥W/ ltl'l 'll,b-~~i0f'al~l4y II <tS~io; INl'fli'tt.'>"h:.11!(,i,~ 
IIWI> ~"1'1-h11,fu«-01<.1 lt»ouhl QI i,a,1~ ,ll'IIMfl'lllll 11ti;fl!>ild ....... ,ll'>C 
.-,1,,1,._ _,,_ ,o 1111\1.111~~ ~~ I aflNtll~ i>•VU"' n;q11 ~ •µ 'l'fi9;J, 

u..,c~o.-rt~••..-•~~K/11 Gt1to.1buO~•. tJl'f"ul t;.SifS61111!S rr-.~~ 
~WI ~olll"II) kQ)@ 

U ,n ~fl(flt((llii,ilffl l!:!.i<ie-il'IO r,,-in -.,W!Ollllf/l'YllPi; lll!S C'nl"""'1)'.'!l•!.JI..S 

tit,M11'- ~I\°'"1r<,11n <>!t'll1;ar;u 'f!Yh""'~~,•tt ....--ifa""'~~''"'' • ' 11-. 

"""'""' 
luttWlton co !ltd AS116 

ttifll'>lt¥ntC..DN,1.i0r Al,.1rt(""4CA') 11•,.,l(fiC,n,11)11'M (l!ldli'«I Ai;,nml~,o 
St~(~ Atri~ll'tll'l'-.f Ru..,..101" WG,nlil)Oj~fl!dW, !\<>~il.Woltl'l Sl./(I\W'1~• 
~rd /Vli.ulm1,,1t Jt,lii.S.tvlsnotl,led •11 AS116 ~ ~11<,IIIIGflSlw--.t,nJ 
~tU'l(J¥ci, !fr.I 14$ I( l~,4"!<t n!W'I Wlii"'l'OIOll/OO!lS. lndAS116 ~eut IIV> 

flln:IJl'N ,~,, lhl!iltJ(r)i)JIIU\..n~mWfit Ql~,lilllf,r\ ,nl ~oti!~.. 

'c.itl~<h~..id i~:'oOl.t- It 111,nlll.k:J,,f,1-.,ll)k ~fl&Wd.t,1....., I.\\.~ •'CO!•i•m,J 
rwl(Jf'lf<ll ~!!. 

ltl"~W l~aoi,l)lqi !r4 A> '1CI l'tl~llvtl'4'1'Ullltt.flOl'lf'J) l:,,tl(o!I ~l;t'lt;ll,I 

Ac•tl l l\"11? .Wllftfl"k-11 l-$1Y11i.d 111 b l~ft1fr<ISlieo:1..e!y_wlfh11~ 
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Noles tormlog_part of theStancr.tolW AnandalSt-,tements 

, IJn!U~IIMt,,(IN I~ f~l,Jfir ..iJlvt:IQ !hf' 1'1f"'1.,id, 1~11•!fJoi1t1M1 dM11 i,I !1,,111.I 
-4ifAllo(km(Atft \ ?01'•} fl.<;t,jf\it~Jtf, 1t••LlllTJ)ll!V lttt 1,.if l\lil11hd(<"'1p.a,,ll tlY 
t llu,111<1(i1!11 tl\!o,ll !tillOIU!ll1al1Yi: cf11'ClOf f!ol\olllrt ~•'Ill U1'!i"\l.ni.d iwi. 

lll'Olfl"(OQ~ 41111 #JfUjllll!JII. ltt11'0CCM!.IW'O ~•"E'OI I l>LI~ Gilln,11-.,)S 

.ti1111 Alli 11 1 ltfl, 

l~Jll! 1".l!•J:0) Si!,nlll(alf ,Y..-.(4tno-,.;i pb~ ~l'lft!flA!rU.1! l'fl''4'1 A! ffll, 
Cut!p,IIW tu, u...t,. ........ 1.-J M,irtfl n ;\:)l!I. flll ....IJ(lllcv11$P,II li,d AS,, 

'°""'""' 111.111 ... 

oeit,alll'IO It .ti" 

I fW o.-winb111 eon-~ tl.;li ~ ,,,,1 t:• illflPbi llll!fe.111•l!RMlbfll ""'A.'>116 
,n ~Yoflldi ••• fClllinl9 lo\'!tt•1O ,,~1u;o.11om lhi> t1;1! i'ott,i11wu:,1 hyt.,.);tf 

~ #Id ti....w,for tltitJtll'lit111fkot1~11111\.,.4 a.QI ~W >'•~'"m I lo••11,-~ 

lw~ lhttCOJ•-\Yhir, 1M 1,.-,I ."'I ' ~II.oil•?J-..d•~• 111ov1111it1by IJ'I'!11:t:.1d<11 i.l 
#111\~ ln!fA$~1610 kldv-!$Cll!WIOU'IIV d,im:fiOil 115 \IP'f.11'111 ~I~ 
ftl A.Sl1 ~WI !)anl,.ll.l i;t\ 1~1 tt>,)I.~~-- lf~ll,.._1 G(lf .:!'tll...\J 

~-11 !lfl!M•101•iCllli,..-~► ~l~Ol'lt'~~IIOl'flf).'lil<'I ~ 
At"OIWuu,i .all_,+l,Jilnd AS3r c11'"'4~ l.ll!IOl~lhtd,il,tt" hSlill ....c:ihi:.Jllilll 

K ..,.rt11oM111,11t11'ifton"ll9•1 •~1!mt,¥!l t~iK!W w., •ldw If"«~ i,,...., c,-,a,-. 
l!'Ulll lllWl"'-lfff,l lti<f •!Ohl ~I U\eili'$'JA.'J .,, """dill•<il t1KMi.-dll;l;n(1n•td,m.t 
·~· ...... m d~t!llli'~ i2"\l\ler.1+ 1('111 ,t ll tA Lfol '(lnd miull)~~l~~tin1 

~ li'1!1'1~/l !f~Jl-b• 1'~C('l'(Wf'I~11\l-tl 1,_.!0lo10IK.WIII 1<1!1,10 ol fbl1'1tt+(!f 

•es IWl•$Jl..&., ct~l!f•~ 

Ofl lflllr.11" .tti U""Colt11141,V !tlf"tlOIU>l'ld., l.tii"llblr'( lt!M'.Ut:trl .ii It•1-.":111# 

~ ot !lt.,1tt1'Mnll\l ~t\ol\mtflll. lll<•tlltll ut·w•~~ l\.fllUlo'lfDJ!Jlll ll'C 
.-1,;11W"J c111111.11it ~ ti uw 9oftlilld ~ OOt.fl ,Q:-.clSIIOIt• u,11•1~ni,..11 

(.;I ll~~ ~ l'IJt<JS!l)tff,l~IJSftg U'I& "6$,:,,·,: fltl8llOf\Cil I .;tltOWJl9 lilt~ill Ill 

N •~, )(119 AtwtdtlljlY ~ ,1111~◄-..so~• lltf-4 /r,t.. ""'"'~ .!4tf'l'•~~•1l-t11,1 

fO, AmlillA-J-.rt ~l:'J.1\l 

~ fl,t#l_lyt1f (:, 1111 Vtt"M bo,•t1"•,11Qhll~ ft,. n111-.il,ilfV!t ...lA--- t,t1 ·Hl~f'\I'! 

11t~.oio:1o..,m,nv1 \!II f~ tHJl0!.-1(11'11c(•U1GtQ ,1tl• f111\'d L:o( ot 
t 'l.17,,,_,_.) ~Pfl,i!lf)~p0llil111t1Ifhl1 ln11,..r,,1"'"1•1t~ht.wli.,..11 di~1J\d1• 

~,,mw '""'''' ~ i'dMi!I~ tt,11 hl.1;,11 IMV!JlrqfS l\'lf ~·'''"'' ll;!,ofi.~ il\r.w 
ll'dAS 17 1·-"·~ 'flie"1lrl !1'1Yl!1rd !Jlllb t'o1:W1 lt-;w 11()111 ~ol tlO ct•VII~ 
u .. \ll\'lgllsfi!!I Jt~""iqml)ll'!, , t-,11 i-.11r.,w,,n;1l"i'l7fJO:'flil\.t.w-41 ,npJtPj"' ltt.'l'W 

1'4:)1lli~IM'lQ!'bMt! ltwt~lkn'f\-doi'd' ,~ l l9'Jd,d llul t11l~.1flf"klihJ!' 

Oil~btlkKIof hJNil\':I. ,...,v,i..• ti!~~M dw'IQ\ld It WI It.•~,..... ti 
P,.-Y!t'l,l<;fl,t~h>d-V,-.o..llllflt.l~ k,c-1111"111.Jfll 'Ol llWl-ffli-C ,l id IU'1111•1'1,bi NII 

""'~""•"·"""'fin"'4iw._._,,.., 
t)llldMf,,."pt~~• 1111•11'tl•• ,i111,n1um ~'-IQ• fM ...il Mfll!\ll!fllflb J°""f,Wd-. 

Nn·~,1)1\t9Q11Mru "~in;I 1"'41V•• li1,w,; l"()clllt,d 11\i.c_tuth i'I ?O~ 
er,.11>,1t~ l(Hhll ln,n(Jlt.hu'¥ iK-l'Flll#,t,,iltd: ,u-/l-1ff lJON 11> l)'fi14i1Yd,111 M 
nel"''if'I nf Oi@IHll vllli~•II !ti@».~ j~'1'1"'11~IU"U~~&.all@.l i,1il..W 11'111 

~~41J•tt>dOOUll.1)0Of tr,e ~M,)fUlo'>s.as IM' lt,t1 IOO!lf•'IOMi, vt 
hfASlit; <1rd ~k>lorwl !lw-u11-t1wn,•ll'\Clr,1 llMII ~~b•v,f,IJI 1h11 C.••011.W'V 
N:5Q~W'\ 10 ;u:'l'w ,,,.Dliil(CICJI M'.OOIIW ,\.~Qi'I !Jie~3 

1r1o.1c~~~~ 111111 ,..,,~w-s..,,,1~ ~f'nlf«' ~4itll,'f'l!lllilll ~Tl, ror 
<illd• ~ ,,. Git!v11,1,11rc.,1i1 (jl ...,..,.-.al ti$'\! ~ ~10rl"i@ WWtrd'llty ,1t 

tbli 11.tMol ltl.1<11....-~li.-..ill\flOf l't'J AS 116',:,; 1'1o.1 l'..iltl'M"'fi•oQnlOf lfll!" l~d.~ 
;w•I "WWl IIA.lllty 1111 11111r¥1WJ11_,..,.. illi ll11_,<a'U'"1 ~ lf'CI M 1/ /\oc,,nl....V 
,Vl~lf'll,(11CZ5 UMI.N$00ill'lf\>,'J,~lli<!d h 0flll)"(C'11H'I, pj.,Ttl ..-,.. iVJJIMl"'1 (ij 

,911--11 l,ls,,@_ l!S,~ All.-nMit or ~ C,1 ~1-..S1.-etfl ·~~rlM lli;tR ,,11. 1111 ... 

i11\ilfltwi!lil;,lll11.;_t11 hril:! IIM!illt)' + wr\"fll ¥Id~, Wr,IJia!I Of(JJ.QQ(M,a::UIOIIII 
fKlil!,sllll!d ln~TI bunowh,ts 1M-0111'1"tl 111 '""~---ii· • f'Cll1•(JM!t,f,t 
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Nolu forming part of theStand•Jon• AoandalS~l•ments 
lh•'-"~•llfl'I 11'latoi!ffl9lh.llllt' I "' ,ll, fllll ~~~ M.1"11.A }IY]O li'!'!to'..d\ 
"".>Pt~•t..._110,1 !011hc-1l•l•fl) ~•d ►...d~uf IOW v••,i»";ll.1- 0)ttlul,<lltd1 
outlltiw foe IMSC!S ~<l1'liU1.lf♦ tl'JI 11,ew,a K.r.d Mi,dl ll X.'0), ~di.t.Jrio<:d• 
olllllllw IOJ 1111\isl t•1tn....S 16" 'MHt.111.._,~~ lltrll.Cm'C.erl't'lo.1t,te,.ftl;lh',li oiiol~ 
,,..~11.., ..~ n;II ,.i,wruiii "lhe ~!lJIIUlt :II kSI~~ I•~ Jtlf.Jflt8!$ltll 
i.'~ " lvW'"' (;)Git OIJll""'-" !~ ~ h e::•l'l'flSIVl"t ~11,<t,s ~ <fl tw"" {I. ~710fS 
U ~Of'l1e-

l~Olflll•l•:Isen•~ e,1 """tt#> c.«IIP«'ftmfl!llflV001,U'l" kll ''-'lllll1J9; r,A•+{II, 
~ktwncb:S IM-bl-.S""'-"i" It/I! UllltiAl"V f.Ol#W ri..eunm.., tki.-r.hlil •~w ~,,, 
~t,«.t:flo'lfd41!,t(l)f'M'IIIIT\f;f.. M'fl'i)QJ,.'Yill~fl>IWII il\ l.,,. IIIO f#~l,o<J 

lmp1d otCOVID•lt 

OioC~>M't00.nol 4,.,tedldf,.. !ir9~1or11,ua.-i1u , ti-:f>!.UI YA it I\ 
c:Wldr~H11Wllllr.11& '1WM't'\U•N~ lb«iP.t~~ rtnk<lfl'I ti,.,ph~t.11 

•·f.l!otllltll.u!l•'(hr11iHn ""' ~~~.. ,, tt•O!tm,~1¥!US ttlllf\Oi;t wuht;,,.-~ 
IOWilrlk l»flCJ.lftlllsl(\(<I il'idttl!~ryQ'fll r,s /$.1k'$ QltlCP1: *" lung IMrt1 lnn.@lHaid 

1111 U\'il ii~ 11 llfllG Iii C~ ~ ••., •M~rd tl•10 ltw!(0\11) 19 

" °"-fl1Nffl1tl IU.t\ ..d non-nn~n<h1 ll1bl!tllff 

( a) Proo« rr. plant i n.ct• qul11m•rrt 

P!uPl.ol1't', 1Actt!I l.l'lll l,i;1i,,c-.ni,..nl ,... 'it.iilt~ .. , vKI wnu-.,11'1-0l111.1 Cf.OU~· 
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Notas forming part of theStandaJo"1! Ano.ndal S~te;menU 
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1/"o.•Q/Mf..;.rw Ctl'mll"Wt'Ml'IAf!'\.l1IIV ll lll'II r~ , )oJ IT ~'f'W.i!-li V)fr,IJI IO'J llHJ 
lfit\•~M>lll'°'1ll lb11tC.,.,,.,,.·11tfMf..11, .lo,rhut..,q ~ -~IIIM.\S)OW,•1tti, 
fliF.9nll"'11)ftJtln i. \!I II hi~ 4ilS !"IQ.-..., ~-Nea,-t;I Oll111j,\f,s 

~TUUij.1""°1W~ 14'V1 !r,.nlrf al l,"Ul(loiCIIf)loll~d 1:t"PdUU,i'tll wt~II'! 
liJW!l\lf$f\.. ~ ··-- I~ fCll!cr.5 Ulta;i)l~\'l"ill ,,,, 'M'idl !lilt.c;,11n1»1\' I!~~ 
Wt~ r'!PXdW)#ht IJ)''.lfe r,(OllJlr:tSOI i(:f'flO,li, 

A(-...11nj1 lh;'fl'tln!V ,u.t11\1h"ld' ~""" tfJQ.!1$..cU ti f<'C()q!ll,wci1X1V1U1~•I 
~~udtYr...,111.1o~L-d..ffK41•s~~~,.,~,•"·
"'"~111:~ 
-<'W'!~ff'l,.i.-,cl I A fm,,d l•t':'P!f\-,lll~p.,e·~ j,,OOC,I \(f~$$,(llll\lln{ll 

'MIMI Ir.! r,11,.,,..,y IS11iAI•...., Ull!!iyiu..O't'd,i, ~~~6 "~~ 
ll.lW\I 01'1 ln\ti,t..MCI fl'll.ldo• 11"11\~0u!~ -.rtM:Jli l"'-dOY\f !tit/.p,1~91 
f'(r!dnwtrlO!). 

., 11,..~"!1ol 01t1o·11 ft,;r\:11)1._ttUXi,l-'U), l~ll l\,/~!IWIO 1....-.q 
IJfll\.,il,oolt-01 C0h~,9n1~titld (P<XtuMtW>a') l,f _,t.olilltM f,'llf'\ 
('Q(~.Ao»ol) IIQlll(d lli.'lffl11~~ tl),\Qe:iil'IIACII (otl'l>l'll!IQlt()l the 
1>ivlon,...Qo!AlgiP~, l h11.«>i•.w:i <)tliSJS!ft if'I c.ir,11111..Pl IM1uw-•
n-"'1c-W.\I ~,t lllffllh"'W.1.irl'I nf!IIIWII~ 

Rftior11111 ltt"Aollw$.ll&OfdlSlfld fll"fmlttd~")M ,.;t~~arcl 
l'tltll't.il,. ltlf"4 ,o~i,m., llfl'l U•df.'IJfy ie'fl'tt.#~ fl;~~!IH,t-0 dorfitl 11-.. 
ll('lal ,, ' "~ \lfhftl l11"1~ll...•I f 'li(lnw,w,1 ,,t11~~"d IG n ...1m·J \(!t,# "'Q!Wh
.....,i, 1111Jlf<lriMf..Cil1,,,ofur 0~•111l1S41JDO ),l'f\lOIS1~l'.Wl""1~•,'lfll..d1l-ly 
m\i(J0,1i\ Of J.:11>,l r'!l\,fs~fhl\'<l)Jlwlf\', fl ...... .,.,1Nll,~ r,!!ft,H19•v 
t,c_n)Ul1h,(l f0r \I', 11 ~t"'JH)f!fl~l)lliNJ.llJrlll '4'lO tM'I.M-rf f,<O\it!,v.<I 
fi"nt 11111111,,1,1 POCmt,ihci!II. 

~,f'tl4l ''°""li'I!,'1:,I(> ;A O~f"" 1htl1&,;!fl~ "'-glnlll'511'<l;IQl'lt(;l0fl! 11'1!' 
• ,1i1t, li1 1•·111· wt~l ro"11oi~1r,,t-fo1.-J11i1 11....ru~utltf' 

Ulo'vikll~r.~lll'fulby hi C,,.,t~&n i.r;•d"'- \tll:llilv ol ••d·11•• 'V 
'°"•VIM i i 111 wltW.•11 •1111ct11.11>"\.l~n.10~ *tPf,1.1)11•1 v.,11 llw,I 
fl\NI~ l'lfl'.ll/rcU.ilfl' f\.<.O!Qe(I m 9'0¼<1f fo,j Dinh.(l'ffiWW"'v-1"9:I!~~ 

1111• Ctll'tCM'lt l'i .Yl• IO.n ltll',j)f'f'qlol! 111 11, •1IIQll!J: ~ Uio-~•• 0• 
0-1~,;r,,r~ l~ti, iJJlll!!91•PS\<llll•~#'II "' oonsl:107il.llln'loh"l" ,.. 
~Jl'll".I "'•l'!.....-\14#11111t ,_. 111'flllt,tl( ~ um1kl(.1al.tCti'M'lm it I\ (\,,.IJtol ...., ....... 

At>.•fwt,bt11~1od~ Vfl If~l1..n,;.,;11<,111~II\'. \i!t,1,11 f.i II~f1"11ilM1olW1 
ad•IWd f91 WIIII~ dl'II.Ttll~'i,.,....v11.11 f,"!¥',aM!l'i.fit'l'fl,ll'l~!~~ 11• ol 
~6Jlflll «allh'l!ft" II-.,,_ a'i51,ool'li!!d fl U•CQ1iJ'itd WlilJIJ!!P.N•to..,_ 
~ t Mlt Im<• t')ttitl•"fl4..(i"(ull'f.ti~ lh~llV/.stt"net"' 

~ .,,...,fll)f!l~11...~«•~~oi1!1Jin&1b11tUW11tJt-... •l111,

.,,'°'"
0.dJ.-,:J tul!!IPl"C °""~•"' o,·,r11 , ,llttr4>1'f.-it ~ ,kln,,.I r~;t 101 t.wfo111 
-"""-""'•J0'--'~"""*.11mf;llC.!,M'fllr~M fii! •~,i.i!ts.,.Olf'\ $1Kf,('.11!., 111'1 
ill1v'lile'd OW'I dw'tNtiJlftt!QiilfJl..'l,;•th1n1St!lhhl11 ol brHlla~.......... I) ....... 
ftlQ ~~f•I ol 1...0 tl"!l.l 1~·•"" lhl:' ,tiQJlk.i1{1Qn (,II )kl9tmmt fl PII IIIMIM 
~~W'r;l 11 ~0,'l)fl,~i· «'~Y-Oles«il,_tol)e~IO~ltsfvf11tHul 
1'4:1!1<)1111.lfl(ftil ~1h)f'I\ ;,Ill .,11\lllfl 9)$1,; .Wf' ~NIlf'I ~tr-cml\"INJ 

~,cC tc.i1•b-,c\'1nCl1f1'1bW Wlt,o lllt""""°.,-~',QI , ,._..,,_..,.,~ 'h\t liilllt11;t 
olt~ll, Qll:1!!>11!1 ~~ ,w-o~fll'-<I ~11!1b~t;JC'i•~(;.Ylly¥1 (ii 
I IYUIOl'IIJ ~ ~IIJ- "1) M11111 1'1Wlt~ urlC.OrlC!clCL,nilJ ·~--- fl\ IK"'Vu Ol'I\. tlfod', t1l"11 
p,~CJt lt11lf-.11,r.,llm.U. 19U\.'I'UJ1i111du.\l lrm~ 

Ut-S.r~ ,1.0 tk'h..'l •tlfl li..Yt'tlA~U!•.WNI .....,v"). ,-:(Oy1'Svd""\:.in ll••A 
bll•l'J\ n ,~\II n.....u~ 
lt.1,,11,q ~ IIW"i ,11J1WCIWIIJ1t11<.ltA!Yro ,ick11PtnlodW,'.:pih~•,,t~~I 
Nl't!l\~flthtvt / Of !l)f(nilOl'IC'M,l(fDf(l{t\:S'I ~1ll(fAA, 1MV~ilfltP<lYlt...w1m 
i,,1'/1.0-""-.kl.(IQ'i)O(j t::I~ P,'r\Jd, 

♦! ;l«(ll01V,..,.Wlll1ll'J AS :SJ' tlf~ff'!1,,lll'l!Jij~,/l'I00.101Kr1.11"1"', JIIIJl;li• o 
"'lllf•floe~•~.it~tt fA ftlO'Cl f,C, lhA nbl\},~IOfll"!fliln arot!ln!irt .,,. l""'C:I !h,, 
QQ.'f!Ofllil;- l)MlftStqbi;I, tll"..efy(_,Q 

(ldJoll':bffts'll.1bjua lu"~'GSl,1(1(1 ln-.uJW-C10 d~,. nril.ot.i ..,...,.r.,h•• 
,¥lll r"'lif~ll1. .....Ca:n1tt-'f'W·~ll'WKhhc.ett.~n ,1,OlM'i1Cll)UlriLl,al ...fl'lnWIiii 
ti II'Pl",;JN«flU~~WI•ICI, ltl(:1t•'l${11:U-YIIOAOltJIIJbttllll!lrJ«l 1il\\1,-.; 
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Nclu forming p1,t of theStanCYJo,,. Rfll.ndaJSl:ft•ments 
"1!/91t!UIQll,ot,\,:J11uon_ (;I h,ff1K'.!IQII j t l! lltf ,,t ♦"11f'(J Ot;Jlftl,ll"li}f!O.... )dl.lld{tf,l'l 
•dl.Cl!Nl., I)~~, ,.,1..,m11op1<J! b,,wtwd ,,, -~l'(i dJ~1r,~•0111t1C.IM• 
td~<$in1111t-ti.W•lll.id lor 

tlt,1C..n,,~. 11.,..1111111~1..111ttfllll'-'\• h o,no•ll1111Ct1 ~ ( IUlll!~ llt-flo•ll••" tit 
1-lllVtOI!\ td\dcyVl!I I.GliS ..nd\let,qnl1J IV 

1t",~,tJu 01:>U':)lh.'9,•tlotl 'DI( fi<IIII•!ot W"VIIU.a..rt lOIIOWS: __,, 
y.,, , ftOfd 

MtfO! S, ,1~0 Mi!1d1JJ, 21:J11J 

n:t,n s 11Lll.O 

V<I JW 
ll£1,0m;ll>i 

Yt.-lll"!dt4 
Na,d\l'l, 2020 --~Mard-1:Pto!f 

,--..or\Slfll-.i,(y~<;if:e,,J 

~lfl'oUq<IIPthfil If.I~Ai,ll!Wf'1"\ 

~'--•1 rf'lo'fiC~l~,)r,d t ~ ..c, ......,.,..,..,, 
'~"•ti'··~·t,,v,,a1,,.,111 ~lfa$$ 

Ctirllln.tr""11hwt HfVJ,1,nl ll;!!'h.oio;Jy ,,.,,,.. 

Yn,cnc»d V,..u·Nd 
Mlfdt 11."2020 Ht1Ch.41Ql"I ,..... n~ 

J:S,ffl '"''" ,ma_,714. 
n.m linl 

1n30I: 1ll11o 

(i.OOQr.ll)Nlt.:.)l f~tS,1f!IQ(.)l ;i,'I \~'(1«1 lri,1 loc"lllktlvt ft,e:\~,S. 

inlOfffl ltlo.\·•b04.lt ~ cu,,10,-fr(l 

NvvuwQ.IU\)11"-'1 '"""~"'lkm tlr"m,JI\I vi !IW Cttri'YW'" IUl•I'""'"',JI>ct••·,a 
U_II ~wf -.111M kA!hl\ Xl:tO 111lCI M.crfl .U. i'(l'I 
"'·QlvlAl.t llJ llWb(l'Jtfflal,I!••nt;,1"1111r lr.•6<11 ru,,.bl! 'r<f 1(1 bJ ·~<(,0,IO.<J -
,~lr.w.,,(t. llrSJIISIW:.~(t• p,j1l l;lfv)-utf!llll!ilf)dl«ruancw ~•ilcm ~ 
~tt uwtlfM(l lmet>Mtl l\if lh• <:tQt-,.1•4 1-,u,~ I~~~"~' 1.W.-f UW.... 
(~f1o6,.iiU)lloo ltlfJ ~~cr;Olld,ltlft f'I 1",0AS m,Act.uftlO~IY. ttwO)o!re;•..W 
h.ls tl(tt ~~ 1t)&~otl'JIJ,~Jo'1 rflirA.i!IIO'"~<-'O lfltnS",11tSfio:d{IN 
fJ.t~ icil61 ""3d) J>u lutf(i.ll~ ~4»'"'ft11"J IPl"lllll\ tdWI11,,ld<t~ - Mt.."".tfJII 
ft'fllfl~ o ,u~lllds IQ UW1,,;.-~trt11Viff'11~ tVCll\lllffll'I l'\'flt,;<1l1Y•wo1l\lt'9 l'1I" 
,tridni.,mW, Dtllro'll.-, ~~~,I b,i~ "°"'r,IQj;. 

Ut"nflltd(ot v.-1),tll'J ~•Mrtl'd'J ni,"li11rnarat l.bll!JiHl,.fKd~ 1!.ll;act \(I V,'lfit)llllt 
d1W\4)~1,Ji 1.-(fun, Sith-'-'\ l~m11o1IMh 'i1W"l'1"o n$1.0P1t"' µ]flff.-ci~ Prf;!NJile 
1tv,u.dlllk'll~ 1)1 llli:t....U1~~ •<L>l"mll"~{tlun'1,-. .-. ~-ur1ld'l.·t/fitlM. 1.n'. ldM 
(,10 , ''"'..,.,,,_~......~(4 ,i~n111,r,nc.9:.JIIOCW-<teoi,o~tsfjf,(J (Qt l).:,lliJII',> 
~fSlill!d)Dff~lfl~I(6t.Cll~Cll~ISfQ.t,!>10 craru~tct wt«t14alfl'- t1i ,.Pl!tl~ la 

0..,!tAP!JI~as; l("M''Qt'\-.1 IJll!! IG" ~ ,n1o-. bill.it~llu{l;,(t< HQ aJM!dllriN.li1n 

111)!'11 tl.~lffip!IJWithOC'.llfl~11ddJIIOOlh)m Uw.oou,t11¥111«.l'.ld~. 

47,111 

111'1 
21.812 
"11.1,U 

zs.slo 
UlilOfi 

-1~!l,(J 

71,pn"·'"" 
il,lll 

77..!J.4 

17..tlJO 
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Nctu forming part of th• Sttnd.to"4t An1ndalStflemenb 

Maflej 11 th4~nnlng oftti•y-.r 

!Wll'l•II• llY•~, 11\<1111Qt;J '"'W-., 

t•v.i~w-1 ~ ,1~, v<w 
h~!Mt!'f'l'l lit'm Cldlt'fE'IIC(o 

IM1nc. ;11 ,,_ wid of lht JUI' 

Mane:,,, thitbeginning of 01, ~M 

A,,."<l'l"IIWl~f!Wll lh.:,I ol:~ n:;hdl,d"1 Ila• 

IIIV/if~ ~l'J t,llll,'!te'I!~,r,,,N ,1! IIW 1--.0fffo!J 

-01,~w• 

tY.ftu•ltiJII IO IWOkf'11 d.wf19 ff'&W•& 
•lidudt'IO olt,'lQlJlnrl!I)~ ;,s1~r,_,111••'111 

ll•v'-111 

If111'U!NI""m.flil'O tlil!.-.111._ • 

llillMt II ,lw_,d Of ltlt )'Ul 

(f.QOI,?) 

,.11~ .............. 

M"'thJI 2020 K..rlt3l M9 

2.123 

11.Sl.4 

(lQ,199)... ,.... 

"'"'.,..,. 
t11rf'1l) 

,...s, 

Yt#tndtd 
...<t,,i.,o,o M--· ..-o, 3t.am 

u .. 
(l,U4J 

,.... 
1 ... 

"'" 

'"' 064<n 

V"' 

(\!,1 ...,.. 

~, ,dO:lltb'l(I flt tl-UII , ttr,,ort'-;d ""''1,w,,moer..ard ,, ..,, o.-.),lfuVr-

(lCfllfO) 

Vt.-.,_-,1er:1 
N.11:dl11. 202:0 

YtMffldtd 

""'mn ttw 
Co~tactt>dp,fu ]U,ON 
~uc110ru.1w,,.;11d, _.,d1hku.1,1,~c11.., Q,191) (l'lq) -
"'''""""''ltff.,ut tt<ognbed 1:>1r,oJJt.lOC 

OlOI~r:11'.fl t4W,llll$U51bl!! ~!11,1ftuin'P15,c$.ar ttiM,w WO#'lllt\ ,a'11(,11 

.,,...,•~~rt. & 

t111pa<.t OfCOVIO•ti 

'M••U••WIIJ~ll/1),,~-.tior,11., q..t II Nll4tkh'1b1Julloof-·~~ toIJ ..lnt• 
wthroll! lfM'\ I)..IFOkf on IIIID: fl/¥lf»CI -.it~lll ®-, IXffli' IIClf'II 

tjlft•►-,,i,1V0, t'<I.II rust:bf~II)~lltroit 1'1$1 l•n•~«,1\1(1 l•lil"l\,"li)f 
1~1#"0!f.ill'61f..U-,_s (/1 1)~1 Y.f'iC!L~Io:J•k",OWbUlg,,lqlpd t-V{J,@t 

Cl.ril,)lfltf) 
"'1)illfl9'l(l lo'l~<Y,J1~u~,r;i;i II lb "-)t)llt', 10<.4l1Wt~t',.,...;1 
d.,..:ffY\f. lo(lilbOl'IS~~ ~ 1i<-IU itl.lO(l'5"!n" 1¢t,!hly 
CI.IW)ll'l',l"j tlOI r, a ~Ion 1\1 w.rolllll&'Nl~(ll'!lvf'f)'ITGIN-'\0(l!>~~I!~ 
O{,id«~'H!il\C:il>,1.),S 
(U<;IO!fl"i 5 !'J(l','(\C)f111\tti ,Pl' dl'l(lll1l,;1u,11v1fll•~ OJ(I IO ct', W11,01111 ll'l(lflff', 

lh(o(;wo,~~ l'-'S~ .U\11' OblblnriYS111 Jlet)lll f1a\l\'ll h iln'iJ.l«t;,t.on •JJ 
tfVW!lJllly, rt11.f9'1 "'" f-1.lr,llflChH'WIQ wtI Ir.uh •e nllf j/ r~Qhll lu t11'!1<<!1,1ll• · ••·-"'' 
(iuqto ~LWIottn 'IIJA)lyd'1o,is1,,·,o ~.-.., "1diftl~._....t.,11't.i(llo"f$ t,U.,.1!11Q, 
h~NS(.,rvlQA,Jf'II •ti:r..-<,..,,,,,.11,111t-lJ1,••Mtti.il <lfVJffl1,r\,jl'y S(JW~f _, 
fl'llllt.<GIM;I\ 1\.11\~(tIQ CQn,,d\ol'f~....-i .lnd~mt111P,itl l! •II l!lti'w<.ttkl 
Nwffi.Ml lvot(li.f,cl~"VI lfl#tl~"°"' l~lf~tei:i 'ill!l»Ooti 11.;C,t,f\,ll')CUt 
l•mtl\~f!d »Jd1 •~ 10 IJll'il!d•fll k;l"""'1 IA:;I uv<lllloit,li1tr111...11tf ll!W,\f'o'IIJ, 
Chi! 1'111,Xld ~ltf.. o l C(Ml}l!lcr.-Oln1ftlfllJUIOQ!liS"'1ffl11 the1Jteuf11litli1"1 
~ll,0-,ijj!l'I lb"IWIIIO llJl!l 4'1-l!◄ ffi 
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Ncle.s tormIng part of th• Sta.nd.ionv AnaodalStftements 
fl-n C-..~1~\111',t lt.K1-l~IScll~;'KW'/; ti.__,,,,, NJdt)t•h 1~ri,J 10 ,~...-•! •~ 

l'l.!l!Qlfl\-,fl!:IO at.liQ,ilk!M fl I~I'll i"b>d(,lll()lltcfll,~.ftlll IIO)(VOf....dtlll 

•~J)I ltJIIVdi~ / ,no1>;~ t11tol f"I IIK'f!I.OU ll,f •-.C~liof'IS,$,ttl ,..)Clef ',O\lld 

1/l'llnll!lt '"' " ()J u v'•~·· · '"' Ql'-'IUI" \.(lflll ild\O, ll SMl•9 ul !'1\"ftlf l -'t.0(1'111'911 
11 IP<-d"' k1e (Ql1fl«li \tilWW,t ~-~ tf ;ei;-O')nts(,-don(°l(jCO!f".41\)l-<OOdttlvn--
l\l!,h ftWICttll&W"'/h,11, a¥, ;Wli!M<d ct•ll!tpae,I 01 IIJ'I\' ~~°'a!ld 1'..,.I\' ICI ..WJ 
l tfllJ-.SuJIUltlllfffll1ltf'lbdidIt\_,;;~...-.-, $1.ll!!fr,,wdlcKUl0if9hj Wilh !till t1,1lilllllM!.t ', 
IQMJleqon1~SI.Atnl!illll .. , OJl'll.fll Uflli\.llW!olnqor l))IOt A'i~~ tl,li,1\1:' 
t,_C.. 1(1 tlfl\llP lt'r.i! ttff\1'01t'1l(l)Or11fll"f'f lftt\lUI \Mi,".i lullf<llt,.1iew:,t) ~ 

11) O.IW ln«irll• 
DlvlJt!fiJ ~'51o'IO.llldbil ~ll....,lj!Jlil 101~"""'™'.C !S"~)l'IQ 

l'IIH/!:!lil 111'.IN'l'oeftf"'\~~ II,_~ fln4ll/,,U')t;1-1!,.fo!\l lt11."!19KI 

OIi~ ht'~,ur~ t.1!11,-l1t~IIJ' 

ht'-f"" f,a'l'l'W 

IJMd(od Wror,1tl 

Uvl ·•<:tt I l"idt111Y:M Clllt'K!..il l,W 'fllAli) 

ttl"ruoft t,ro/11 ot lo,u 
,.. •!,WI""sail, o.; ttH!!,ll1Vtll•olt!tt Iii.in 

illllfll't'Sf1o_.@l:C..fl«l4' 141 t-Jlllttlfulj,t!QO 

tlct !)Wl.t1rtdl$f)Mcl!<1tproc:►:xl\' r1.t11 .r,~ 
,~11no,, 
lie, IOler,1tidwrf11t!UfiI \'11-,0 
IJ!:,f,I l'IODll'II!. 

.,..,,,-,n:me 

y-._.i'Mf,(Iyiw,-.dtd 
M.,rd\_n,,oio M.ntl :D.-'Ol' 

1.19' 1,651,..,,..... ~) 

"' •1' 

" ,. ., 
1~•~•n 

I,.• ....,..., lf>?J 

'rNI~ ....il:4'dN.I 
Marchll,2020 Miillhll 10111 

fllCHUllrrlOoffll c«nprl..: 
lrrtw@:ii onbiW~ boWICl!1i .-1!1 1..\1, dtR>SIK .,. l!il 
t,lqretj onfllQrA.11•L~b"t.111....at ,ITl'Jllli(!d 5l1 ,;o., ,,,. 
9f\,:,t..C 011ll1\.111t1dl~!l"loC..11t~(II IM_,... u1• •m 
ti flkial ! OCt 
Otl~•ll•'1'<4C (t'le.kidt-i ,iO,--st M f~h~1IM\) 10• 1,0 

OMdttidll'(l)ffle ~pt\l•: 

Oi'f'IIJ+r,tfllc !(flm Ui'.'lkll.ln,-,. JitlO 1>11 
()MdMd flQffi rfllllwl flind trlltr . 
~U'-liilullh!ss lb--.,fO.S(')on~ 

{..,.ptoyM tMil\tAh 

Otf!MdbtntlM p!IIU 

,~ d!JJJt'O~"""r;b"6. ll'lf'll)<.I.of O!l'l'f!il~~ru tsQl;li«mn•-duwYJllWI 
flll'J~«I,~11()1~1!1 tMtllld 'lliith~u.tl.M ,r,iltlilllt!ll\" l-,,,\ • 1·1WSuui .ti ~ ·l 
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Glossary Flltb\ffl'Wi ,11 l'.A't ,gt'lt-n1.«1('ft,ft-.r( 

f-111 d',1JWl<ll"9tWtPt.r.o,"1c $G""' 

~r,Q l (l lll\ lhldi l iClol~f ,t!d 

,1\;f*"•ld1hllJIM 'rt.ill~,]!! ,M1,.j 

.,h~hJlllofl \•11 lkY ~1'Hl$ 
OJ Oiklbo,-t\ll,-1k.,. .tl!~fl 

t~,~u«r.ii ktw I.Ill,,-.,. 
,111•~,,d Id U'd1,tt I\.Jll'I Mll..:tl 

!l,'f"!t ~'lildhll'I >'floM\11) ,W.,.•t 

ldntaMKRfrh .,s: ,Nlpl.,if1i,-.i~Cit\ 

1ifldUW.~iM.nr.,, 1i111,ldOplipr11)1 
j('>[ 

S,(',(tAP1~bQIJ~1,Yll llr!dI 
M41rfa-Q1(!<• 

AQ)IMbw..11'\' '"8'0•,;hflll rt 111d 
l:,U.!;,11!1,, !~r,:M (lfo'W4 fl ilQ'fl W,Yll 

IOU~U,. w:1 IJ"'~ fC$h.n
l'~lr,•ti-.'I 1lw.l.bc'.-W!f1ll,.1.-•rr,id-(II 
A911l"",l'IQIMthfll~~ 
~.>vtnr.N..ttkc:.lk•,¥l<Jl~IP> 
l)ioh.ilty4flff•-.11(1d QftlN~tflllan 
...,.._\<oQU(1• lill9"'• ...,.OflNUtOJf 

["'"''""'c,Jlt~lv, wf,u1o,r.u:11-. 
1-l"'>IIIIV.tJit w•l 'f. 

l'\",1111~► 1$-.t. ,.....,.,. ntttX 
~~db; IC:S,. tllhdl UJ!ltlUlllr 
rid~tfla1uclfinQll11Wbr ,.-i 
or1J•111.J1...nlhJI lfl!IIJ~--- IllA(JI,(\• 

ll'<Qfldn.a~,111~on• 
hl;ll1$1~AIJa..,,n.aru,cv~i\1lf 
l1""""'°ftc ll1o11 n~oei. ft,,:> 

O<(l ;e,-J,,111"~ liv):ll~ 1.qMI l)\l(fil 

1q"4.-to.1111 con'lf,.;,llltol\ dlikWfV 
p,ltl~~t;bllltl~ .\j),. 
10(f11P1Do'rwld ~ fne)lllh. 
t~u~A,w«yo.ti1• 10~ 
'Wl"ol:'PIPOnl."nfr\ lft,ffli, 
1,•1111111~~ IOlllll'lO'f, IUIti• 
btitlM"~..t'd .~,d-o, llltti 

A!Jllt ltif1$lo,nwtioni. 

llffe Mil. ~l!V ltt'lit.lknol tCS 
l(.l<.Mh◄! ..,.;,fto tl!W"II Ag_.o'IO•.lt>I 

nt lfflfW'tll nit l~<QU"",--..!"'1 

WI.II!( QC"~111a f¥1111iltl• 
i.,-Mrr0;1Jl,"Qr,41UI 1fld1Jg ......,.~ 

11ij,,n.ltll)\'-Ul<l'!lb;r.iltllklfl W!lt.o 
~ l ~Nl(T;!S. -,!iarwl ..-,;,1ir,r 

,ilr(~""-"""'"'-WWI' ~lw:.t 
~IIP ,n:l t!MIOWl ~ l~...-.""1 
\tt!•~1(11' ffl""1N,1 "OC,.JW",11~ ', 

:S.C,,,.Ar1,lldotll.,,Oil?flP' 
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ICS~~-opo,t 200·.ll'\ 

1CS- cxQflfiflltl'Y..cQn11t1rllfr.l ~11-01, ,r~ 

'itm:-.'111 ••i.11 llmb~f.-l"Ol.,Wf\11;1 SAW\ik,i)'"fW#/'. 

~1J1ct11.."'W.:.s.,d,ot11 tb.s~lll,..,1\.-1.•~ rhi••t. 
rwr~ ltrl)(,I~o(.intlvrks >,io,dfr\uJW"l'k..r.nQ 
l'l 11-•M('I~~l,.)1-"\ rittCl'Q 1'111tl"U11!m 

l11.ltl.".t'1(J ff1'1!11'$1!.fth.Vdo:-Nn,tt(~ll'l 1n'!Uti. 

~IAUCl.11bu>eka.., 
Ati~•IIMOWW'lfA »tul.c lodi'f)lnollllfln.WI 11'1«1 ttl 

ll\lli,,IJilfv l)WQ.lf~-.;,fl f,I lll.n,•ilo~ 

lltl,t(Jll.-~M n'lnlt«t. "'"fl""' lldr:\!¥>f't 
f ll t(t')l'UJll'lf\ ...W w,,,i,~q, ul 1h11,1'1"1IUI 

,.,h..ms-•• l•l'Sll_-.rcllf~ u, i,,,,.... .-xi trtllCI\''hlk~\ 
,~,kllmorc. 

A •\n!rli!!l~Wl!Dac.t...,.tttl1t..111JU'alll~l"1111b 

~nu'!f'U-

li'l'!ll!oor,,,;-.'l,lf~',1•"-J -,d,.aN,.till•"'~' h.ri..1~11.. 
4,,1•--~..-1 U"ll..,il111,f'S,wJion, ..,,~, ~p,._. 
lle+~ lli'~ffla-C, .-iii~l!IC:flt't>IQloJMl koitw1..,, 

µnw-111) '1.11f.1Qf1.\l~'I), 111"IO <.'I flal'IC•.tl'l(f1. 04 .W1 

vtltw.,,.o.._,. «"llh:t11• 

A;,,i'1fM~~t\«WlCOb:IOlti,(l(lilM·A~I 
lffl9C•J ~ l\~f WdUt ,l.tt!lf)o')rllhl.!ll 

Tttb~tl1 ll1ul wt.J~""JfuJ!~pi!tfUrlU"ll"ll1" 
"'l!IWJIJ fll'llt tqltt "" IIWl\tor,C'-1..,., 1n,,,r.141(lfl'I 

Ul(l'i)~..<Olnll.l'll ~t"il bn..1U1111tdlli!NSWdh Jl'fQ(i,l 
IOIJ!Tll,lll11IOJu:il,11,'KM ~~ !~ll:QISlt'i,11,ar. i:w\ lt•t(\IIWI 
ol n«1·1Qt.1tnr ,..,.._, Akoknuwn,c\(.(IJlt11!,,oG:ifl\-.,•m 

~Cln)fl\tflf ~-.,ti~~IJIN•,(.Asu, N,IIIOIIW\ 

Al~f~o)! O, UU~(Qf' V,l.cll•fll'I.IQOd 

1!1'1.t11•~1 1ff1"Ci.lly-<1J.1J~lca1l...'ll* R•n..i,$tU~• 

""'""' 
HfliNll • Yl,f\•~1kmf'I !hitw,-.1k'c-.ll.,"llt .lo,t\ 1111' 

(<J~lf)t1,1ll9lt('l1iull,dt ., id .,,,..4..-dy) n.,._. lfiu keJ 11 
uo<ir1!ht (l r~ 

AJ41~(l1H1 T,\olall'l••lbei OI O.t.,lllllft.'\Clih'I 1M / 
dQ".1!111 l•,1tkC111inl 

J<>cft'IO!og; lh;,1 9.,0,·1,n,io,~4 o;,nw\..., •~.ll!ad 
10/IIJ!l!'Onil~~l)lllwr.;afWUf~I t\l f!fri:h lh<> 

aer.-c:1~ 

ttt,,W1"'1!1 ♦2\ 1.>! ·~k,l:N11\Jdlkle,n«'O)f-d,11fl)w11t1 

f\1111$.lh.ir,~ u,11., b-011)l'1111;1IIV t<>ct•d tr, ,I IIITT'l-1UI 
lo'l\11,-d' r,f11w111,..,.lll'P tl'fi;,oll!Pdl'l'ffl l,or(IVl!IIdir!I 
tW,1. fln(,'1,!&11 l'IP'l'fhQidl\Wibccit l"ll~/wl>,Jll\j'1._,1 
.att.l tb,J11111r;eAi11oo•w,r1 

C,..Jc11G«lftc-f •JKJCffll<'lo,IIJ'°"1, SIWI ts. \),mP!'falt. 

~fQr"B;,1~ FN"11.lo1~~ih!lnw.Jld'd" 

GklS'W\' I !JI 

https://f\1111$.lh.ir
https://lodi'f)lnollllfln.WI
https://IAUCl.11


/to /~\0'-9~ hl;ltlWbrJl\t .-wlA-. rllQtlv~~" 
_...0111Mf1ir1~tt-.11e:iulrc1Y;wl•l'"rtllfo~ et, 

~~~dl!l"fl!Onnlr,ll(w,i.~•~wrv.~ 
S)ruOMIIJll fNoltllft.. 

A (ll\fl'-ll.il"'1 d.11.a-.cl\dl 111<1ftft-oJud.ftwjk 
~#l/flf¥J lnl I:( 1..,.n<b,,.-,:;.ilc\dl~:,. ~••~H!(l(f! 

\41t!Otll•lltlt l(t ~ 

l~ lfl:!Ui/11 ~ •~~ll"n~~ llliltl-lS!dllf!f!ll'Bl'l'I 
i,wft-;J!JII 1,11k,c,b_NI.,, h•llllt 1j,.., tjl0Wl1~~ 

lr.ff.ilo:,fi,1ljnfl.~ )IJ~I (lja,,,',\4 (I"1ffl'CI~ 

W !!"I~ lu'-M~.-f rnolci.1> t.>1!1"'(1.:1hl¥c1n li"f;,,»• 
,•l'IW('tlirfll\ ,flO~IM q ONl•WflQOl.,.1,li \',,~\• 

sum tflhlf((ISI.">..,• .• ,,,11,,1-. kJl·Mn 1111tutl\ol1,'\l<lf'Kf~ 

tlllldtlld 

Rd«<f IO Oil'Ocirf<.'f'fOIBPSO~ :;1~ •UOOl.ll~ 
111tHMi Wlftf-.,s tl~IQn.tl IWS1dl!K(lil1W...11 ,11b111illJII to 
rt-"00!C!ISI:$. nP,la.S j!IJQI~ ~ llSh).IMdlkl~ 
~•Vlf!r.-., n•illl'lf• ~\fO'MUI•~llilltt\l.lll;t\111u1t
li.fld't tLAl...ml,¥1d !1>¥!'!1-ti'f'f!CPi- th,-.CO,, dt.11'1>\f f'lll 

t,oii~•lf)HJIfl9 \\-Ir~, fit11 ~lc:#11J ,nbCll.'l Is. 
WI.illyC'IIJll:):111'\Qb.w1;1_ 

l~n».,~11nQ.-.n1 t-»'llrim ~optf.lill1"f'b. 

I~U.,!ft,IWIJl'lll''lt..awl\'IP, fllH,lcf~"•-
\')q.Ui-'rlC.'eJIWJWIGJI~ 

A ~IK'fJI"ad'°" ,1 ....tldi ;1 tl;l!n'IV-.l!tt..,!Mrff""'"'~ 
e:dJ 10 sti.tdlOtdttt!Wbl)'ffl~ !H; si...-~lrt)fl\th,llf 
1tlid ~1,.,~Xlfll!lli§~ tl'OW Vlr.f~Hl,i,1-..,.fe, Thji 
uM'l'llkftfl o.;(11111Y"51"1\!~ilf'MI IJtr! ,U,it,i. ~I .in.'11'0: 
OIJl,1,;n:ilrlgfl theI~Oll'~"'511Y !Lidie~ 

f\11-:k Ii~ ~ d IJX14¥~ t"~Iii ~,J&ft, ~ 
m.llllUl\~IYSilltal~1Uth~P1*1'l'i. tll.l"11).)\ ,W't 
4Y,lint1lalpfa,l1~1Clk)9'f."' "'11,111¥1\Ml 

C,N'I (l\ffllf~~SI, ~ri.,i.,,i(VlO,,~I flffli, /lll•"J 

dt•~Cu.-sh.,....Nilk.111.n,"~rt.id@\.tw.,lly 1.w.:1 
411! -\lnl'lflll lhJl ,-,,1UiO,,'~IIt••IQ Wmv.n '°''111\llll'l> 

nl ~• ,vid ¥1f,11Jt"4'ft\Ul...._'t It, 1"I f"""ll!ir-.1d11Cli,u! 

ri>M11~ t,\'M,c,_ r-,..<ti li,JuSJ1~l~;\ll1t1ro1"P:l111•1J tor 
!1,.tgl.11tltl-U• ~r.fwl,lfl/1tljNl 11'11 I!\ UI~! «1!1-..1111) \"fll-'. 

r,llllfC !J1ill'l«Ot"n~115'11 oc llll)o'.f PUIPQV<', 

PJt11,t11ly IINl'tllld 110m ll•OIP~rt¥1ttl,HllOl!lK:Jll1 
,n~,1--- 1,~..,<11~11....-1J1l"'•iil'T 1 •$l'11••1;4h1, 

ll~!Ot'S.ard •~ltlllf"fffll'<flMl~'I r'lo;t'lh,, 
~,.,..,,.,,....,,01'1 (l(J>!\1111N ~ 
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Go!rs>u'l4-t l.f'Ol)rdlnt ~1111,ld lo Mt11il61;fl~klfl 

ff(h ltllllilnU~~.,M,W l flr lfll•, I'll◄ lh,'\I~1•1 

l~Jl\'\l._...:d r,di.t)!N flr-.t'-'lll'I- 1111 ''ill IU/,1\Pl~ 

J,lll~W.Ib l'-1«11,tf UiVIOl>OI tlT61111.llib1'1 dl',!•1611"'t 

-5o"c041<1C~(•WIM 

fl-,t!.l,•il,.-cv of •M'#'f ..,.ovi~...U-~lt'\IIJ'l!J ,l'J5(aa'~

,i;,:h«1.. .-«J06. ~~111olM•k"fff. j()nW...t• dl'i,>lv!Jt~ 

&icill~i' lt'l'lll lhll S\!pOfJ...nwftlJ!rN11d «1•f\of\' 19/r'l'OI) 

"'"""' 
l1f!IIU~tll Al llf'd 1r,att1•lfl Ill.if"'") to ,V:ltt}f'i\rl1t1111,,!Mf( 

n•,~JJJ11"9x '-""'" ll\ill l"IIC)Jl\;f1MWX1'1Qc-..p,4-i:C.V,-rJ 
qll1"').l tJ,1j~1>Mq TCS illt•r• ~'«11111 ('OQ(1n~ 

•ilorMiiltt,,)"OflN•itAW)f:1 ll ct.nwl!'4 to41iv. 

Anf'l!Nlr..lM 11ft..niq"'"''' I~"'-'"' ·~··••Iv IOI 
!f,,Jt11,1!"t!f'W,ot<11 l'Wfl!.~ot V.owu~f'ODFf;)ll((tS 

..-.ck,1H111 llw, n.~1Nft~ ltl!• tlfllh9 l'(ffl 11 

,,1~tY,, t\ll:,_ ..(WI•~ /!lt9!11!'If 01111\"ffMIIIOOI~'""r.tofm 
1r.,11 ~IDrRI ,;ti!& 

lhls,s~~!Y)J•lil. 'lltohil fW»t'atron~<fltQJ11ll"'CI 

l",' YC:S.111 li.tte-b It»ll"t'IO~lfl<>i I$ 411 ~--bt1p,.111 Id 
~1,1,..,,,-Jll('Olf)l)'ateti ...m•1t!J cr'.-idl~,.,,... 
~i(UiAi,lii ~ ICS ·~ IIS"Ql?;l:O,:nt,S: 

f,11\'dfi'"tjftl Qtl~1tv;i1/11.-1~.,nyIWO po.WU-:11~',j. 

~•~ ltWI II h11c\l)\i;f\(W1~f'!t;1 dt11f10(h.li l'""h,d. 

P.flul1119TCSAOC.,~q,, O:r ,.- ,Yl,n~.)11-..11i:MI...,_.• 

"¥i &·Wf~~J'Mt.;,nn,t~1 ~ ltll"~t.tflhl(t•fm. 
w'ljlJl1illc;lftlv ,,~oonPill..-.il ~f{'jl "'die.ti 
(11alS ;Jli,:I l'l'tNOWl~lllflQI' l f' P .:110!:01$. ,)s...,._, ffw, 

otflirJhrlCV~ ~~~hty <A cilnidfllW1,. 

n... , )1,t11$ ~I ~·•'nq ltll' nlltml NCs>tl ~ IVM•••if.llllWlh 
Jfl,, -~),\I_,., l~l-1....1 olt1"'1\lot11/!f'111f1141'11dllifllf,1 

11)1'1$11111 l'Rll11•l"'fJXI 

Jllli~ liKII. btLM~o<,t~iQ 11,. -"ld~lt ltl. 
11-.e pQIII r~f!S1)1 •OlSlnmtt 's liQ.9~1It 

l.lndS(~ ,IO'Ju1ndt,t,t!IIO,!l.1 (1v,;-. .tat,cio,d 0C ll!)(l res 
IO.)ID'i-1,1\1• llkill rt1~~)JIJ~l~1d'11tto~•« to;•t>!W 
~llittX1$""" ,ll;i ur«ll}",t/1111~'\ld t« '11.11 u.nlotr1111 .,,;1 
ll1i1olt\'IN. 1109!.,·f!!l,iitWU,O.,~ ~lllf'!PIJJl"f~•"!Ofl 

.Al'.! llf¥1'torCbft>1:r1i,4 P-4-•itrlGl!Olt. 

A t.xk-eo:iW>t.ot1 thatffll-0(!.f.~~ 

tr~IOfll'-.K,tl~uµ(l~lt:1~.itWJ<>IMI 

fr1,-.rl,li ,.can,;;-~"·~~ii WI'"' •Uldll 
pl;«e,'Sf!OC.l,C)........ h t':S. ".llfl IWi'f la,:.M; ti> 0~W@« 

S)'ShJM.-.- lt(lllli:fl'l , . 
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~ttm.111(1(1f'PIJl f"M !~I l.,rqet Iha,~ ,w lfll)fC: 

e~1t11'4 l'fl!!Yll<WM,lllt.irfs~~ ro,ISlsl•19 
"(If l'USlll'lilSfl~OO"~~lt'llp•,.~-ns,r,d IS'l!kit,f"•j 
, 1lf...-.rucl1," .. uwallf 111 •\.ll11i.\g..,, ,!J!AI-,. v~.11111,, 

r"'Si!l,J'"f'"k4\11t1il.t-'lllf 11\19~ 01~-.., l?Y,.;,e 
l~llrl;»gi:>In~-SCOfM .,Jf.ffitll tfie l'.li'-.jr<!lfl!I 

lldlM'i'-' ln.illl,IO..C.....till\li"l, 

lt,d~,._I'll~(ll'l!i I~\IIC:I~~-.q 1') r• ,)™i, 
JllolYM~$.1.])n~1ho. Jltw-.cn$:..~ d.ifi.1hm..111.:t:, 
~ {If 111vi1•1Wt10d~ 

J\ ~i·Wd\' gl fl-~1.fl(J.,. l1;id,,> ~kti1.wn.•h• 

!t,•C\11~1v, Aw-••~ 

A fl'l(lt.n,d ,11 aloc.ltffl thaco'!t01• tcY,Jt,le))l*rtfm 
~IUYil° 11$; ll~Ui /.t/i'. M ft ,ii ,ll)f1-C'cl'ih~,i.-'"J_I riy 
!Ill.I~ r-,1\!"!!>l.)!fff\lW i~ 1)111!,t 4"lO ""5i;, 

f«t)f0c''s«1,S ii '"i'W'MWO! ~ \l,bllOr~f(l,...•~1" OllN 
,~(II ;f 11111'~• a11>1M1a"'nun 1-:,,t)lo_~,ot 

.,.,,um .. w,-.iou,-, • ., 1csn,,·-r,nn~lldf(,, l'(tr.1 
l~~ ...tl•IQ w 1!11 ,.~Ail lb ~I IJJl'!•f t.<!1 

~$9t'f"~.ig1t1ectl10b91C>$$'N.,tiassoc._ttM'-11.i 
Hbl.1llt<t,A1o,N.1o.\ ~O:,c" 0-.,d, Anfflillh!~ 
..-Id r,11 If!'!! QI TI~ hl~\$,,,.,, "4111110!$0t1<t-mlvQ~ 

Ot('N!llnu !l\lllU••Wlt ftf'i 11Ma,,.b,ii,c-oit11t1orNlt#11~ 

~0911;Jl1,10IIC4e.f •rtw,:.tJI. l'CII..., J"fll 11'<,.t~. 1tCltQ!Jlll 
fv.11-11 ii ft1Ml>f'¥' ~,) Y11 tualc l'.od,t.,i (If lt.""'1...-, t»Mi l--1W!O 

f$(ial..,bftlt~ ~ f'llOfm.lftif\. lt'lC'.v'• ~ '"'~,Ql,/-
11~1\fl,0•$Ill llJP-11!...t...--.,~ bto-11i,tir~ w,.,.,11111ng 
fli'Jtl\V-:Jlil' l'I ~t$11111',d lwt, 

A1'9"111Wt1,t,:.OM'g~Wib~s<<:'fll>~ It$ t t.)I: 

p6I(IOnof II""11 t.•1100(( '9illd1 t> llf(!d t... 1i,ntµolkl• 
fli,l ~ ~~~!lt~-t{ss,,yll \;lff{)t ~tndrt 

os~,,uu111,,bill ll't1TIOf1.t l1;w,i,lulm,i1)0f...t .....•••~ In 

~l411\wt.:O- !•l)ll\ 'tfltik,~41•ft,ltkl l l) 

~j(~Y,blll\~,nw(Q didnrll ..11#11-.<HKJttlt,""'· 
~ ~<,fl~\ I).,,,,~ ~ti--.a,r!l'lU(,d '~"""-~ 
~~e!Idi,c!f.C.,1\#Tit.~tfl>:nl 111,,J\' cU•er
~a:!1'1iano110\I bl~IWl"t'!nhrldl>l WI"''-0r,Q11"1fm fll Ol\1tCJ11~1 Iii rt'1tb,-..:i,IV'!'j l7t tl,fi t,-l'C'/r,lf"11 
,ihd~,,•.i.we,y1lqi:L-Nl ,,., .-numollrd l"i'fcitJllh d'ln t'lo kt 
by ltiO-$t1..t',/l()l(l,"fS. l(.S "-""oi l'li'-.:V llt~ll►,Jqt.i:irMIV 

.-..ilf'wnflt;~~ IT-"IIMl~~tidOfl!~twrt• 
n'bll ,b'likl(>!~ t I ltlri,irArlill+\I t,-,o,w.-~IIN 

lt»i.il()j.!11! " 111\ol P'flod'\ 'f(.C tlQ.ollW..1111 «,.11.\ibl,<IA.. 

...,19it"""11 lilteJ t.1odt.ta•11C1 •wta~«~dtvldM!tif«! 

(.....lltKJf~ 

8'S • VM,,,..,.It ,1ftlblt~ek>St;.,'ti'~i ol tht> 
~_...W,, Pi~~dif.d1-nil. II 111n'I / Wl+'11l0tt ,M!f,)l)y 

rt111~ QI 'lQ'•.ltY 1Nit~ Mfl.JM!r19du•nf !!'Ml l'l!f K◄I 
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t'll!l'UAllU ,,rd <!'.I.lag\'ltW~'1(al:i,.t nn -'(t.,..,,<lfl ltlU' 

t'®f'l)I 11--•~fl'lllk..•1 cklwu0$Jllltt fltVIIIUStt..bl~ 
WI Jl,~1,IQtt.f\Ofl !ltl!Q\l'"..,rt,M~~!.r.ll\lMl\' I~1111 
Pw liltN"lr.\'tJq.~ 

~l)IC!f10{l).,11t.irthtlt11<ll1t8f.fof6 I.U 111-IC 1,-phl<Jdkl 

h1Md, lfJCiOfM! .,...,._ 

( IR la(~t ,'WM\t lSelLl(t:' lib( 

C-ar,;nU,c'Cl!:."l'I 9twWWtn,~~ t ~...,m 
f!WllfMflf"l'1~4'~ 1rltn!if411'l,1Sllll)..~'l'Q1 

,c...,,twr~inn.f'l~•-11$"..ltwllt"~ _,,111• • ~ lhftU\ 

11•.;~1(•0ofA,,..nio;,lt!Ock.;rr~.a111,,. ta.lJ"1'$1' 

lw-w:t•ottt,,t4lftlnlti!lr, <'1~11:°".t IC't •~~ 
~mm",i.- ~Wf o;i&olt,IIirlHr,dd1 li'ill ,H.UIO-• O( 
~--11:m.(ftn'~IQl'I ~, Sl.<l'6 

Ol•Ol'kil'Jlllll~aJl4l,.11dQ•l'f'l,jlo~ll .,_4S'!-t l'I Pffl.114> 

ltrr~f(t .. u,ltf'tII#HI!~ty lr,t'DO!IOIbo4~(1t!l,,,'tkl.>C 

p.,1~,.11l~t1.edlf1•tlMI dM•~ 

Bttw~IMI IISi' ltitJr,O,bJl' Id ••~.t,w~ """*'4 
rtkn vlfl!',mLSoml• lf'llftn~>f.A»''ffS I~ffiUb~\(I 
hilll!i~.Jl5tl'V~ "31 e::ia,,11«i(v rtlOt;lll,;.!Xillli;_..g ar<I~ v.t11~1 
\llfW,hil1;4f'-~l!uortt«l ,otYl,M-Mt! ;,!$(la', pif fflifllC8I 

tl<l#~ ~ u.;.W>dl'l!IW~otkw49ifhll\U.r-,111\ 

A fofn\fA ~tt'1W,i.'b 'ilfl'~•• 111'1! ,tt"l!flV flllv"\ 

,, Ill~f""lll,ffl,ihHV ~· d!tiv,,,-.fl .. ..,,..'" l>A ~ 
C..rl.-n &lftolt ••►!f W1lftnitmt11;\1,lll1, l,li~lfll~!M\1,:- lf•• 
W\l<>l!'IW n~"11~► ,l'"°ibl J..1'¥fltt\)ill"J 1\1+,~ 
.--.I 10!,)l;'(fCli'h'°'-.;,UG& lf•k·••tt~l.!hl g1~Jl•~t'ltir• 
eon,dHlflili•IJ,,"1hl"Y 1Jth- \l,lff.-,c) .arl••~,,,m 61 
tti,prflflott.l <.ln lllu111111'1' h;nf if ...-.:0 n•ff~li•,., !ti 
1-11\l!flli 1,-lc: 

Ah,;,d»-w,, tt.lM!ITT"l\ton~.f'I 1'111'1? h~li<>s"9"o0 10 l-'llf 1• 
_,,.,11,,t>JtittAI..... ;1$'4-(~rlrl\...:1t6d( ill wtfl'rt:Y)At ~1'0-
dlJl#wmiM"J r_.,_, ~ F~.-d111!t)~4:tl)'ldlt" MU11tt1,it,, 

lo, ~9. IC:S ~ll.fUllO ,tf<}fy,~IJ l"O!'«ra'1 t-O ~0501 
m1111,...-; ...,~ $,narllh\~ Ot ,,~f!'I\'.(If lt""ll'l>tilllf'q 

IA$!) rl'lt sPf•I l,jt(f'. ((Sri l)jl ot_,llgPJ 10 wj l~1 ,,,,..._-,, 

~rt, 1,11 lt•(Jldat J11ll!II~ 

/\ t,'pf I.II nl.~ilitlCl.u,¥ pjtJW..tll'I \('l'\\l".lillrl',I <>t w,!fl"1"Wlkh 
,w,MJ... u-,..r. tur..{l•ifl;Jlllrk11 ,)(('rfd"ri~~lrtt' 

r..l~ -,,t1 'I.I•ft 1)«lt,-A~'al\"11 IOI' It,),j,.o-at( '1.t\1111\~f ii 
nr,fldf. WIiii od.ll1»11.iic;u611. l.,.,_"twdlf,llo-b,ttru,ff, 
h~lfl°"•tt.,i,),!rk/.◄ -"II•~ f111X.-••~ 1ti~ 
..,11wi~ 

~Y,11~ INtCMha~ri'Jo~M<ll;!SlllfVliQl1' ~ 
CIPC'IIID~ ~l!~tw:1•111,~lll11...-

r,.,-.w1rli1w ~Car-.t1tl'iw hnntt;,Jlndit'O ,«jl..,1.8-
C!,s.-lJil" <P(t'il'J!l1.11 ,. 
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A ll"tfl1U..,.(lf'\,t."11"~1Mi>I 111"•~ •1,.11 r.iltrM1hl' 
•~m►•11•-. uswlf",.,,,...,,11fr,v(,IIVldlJlll,lllt lo)(a)J 
Uf'KI•• dlW:l't ,~q-iqjll0~/1JfJ-,,:4\il ......., {,tbf11,'1 ..,., 

...,~V'lh 

11•rtOC..Ob'H/I oCltll'l'l~~F.I /lflll• +t:'l"li!f00'1\.TIUl11tif1Y 

lltJMf't 11.-;fd!IJ lomChfl'll.ll,~I(..~ tf'U ~ ,1,,,111•~ 
P(fllolMU(,r, 

"O'-r,ltl I,~•C~•lli0.11l'i()l1dsinll<~-..lifr~ c1 

WlvPWf l 1,..,1n riK!lllalll'~ I•" d,34a jj(t{~.n.1p HilfY 

"" .,,,tti,nsitl1 ttlt~,,,,nl'}d.!l lh,il t»tl'tlclll:lo ,WIYill,11 
~1'll.ltt.1;10U,;1$•it ,oo tt•.(~IU.aoorcn 10~ 

INt U1i\1l1.IIP .,nl "i\1...,,Mtf'WK Of tMbu#liMS-

' "°tio'-:t~'tW!ft,,. f0i.o.Jt111rn, ir,11:li' 
tf'M'~l•'S"1111d 1..,~-.-.sfluni bullHlf\li)l lft.al~ 
JVIIPPoll.l• lb ,.,...,,.mllofqffl t,;1:0·-..1lli-,•&fllf fO,lltll,c 

o,~~"~ "'~ 

IC.S l!IOUl,lt1t ~~ l'VQtC l!\lllll 1$~J 11 f'Ol'fl 
AIM'll.'6 t#,.l...,An)llllt,lill'l"I 1.-.,.1 ti h:'1(JS (6g"rtK'II 

f~lll\ lt~\-..,-fm,>1 ftlRW!«S#Oln lflitil-'11~1 

~"""~ 11,•.t1.dw,-s..11111111Sts.-y;1i 1-1S1'!l•llifl 
tu t,~mai-ound00Wflhlt«:to,'ll,i1Jlo!$. 

<,lvwlhInI~~- t.O '""'"Ill~~...,,~.... bl 
t,.lr.c,010W11,••111, 111.lnctw, l<i 11!n<7t~·ir, !fa•1vq1).f1'/$
~Q1J:f'IA« il(hlt,'i' 

I\ fWtWl)li( QI lif(YV,C('lt'(Pe(J ff'OO'Wlei ,._,, ~~ 

~)l.i@Qjed Wllh Mf'i(ll). ~h..,,._.c. rMW••k.t Qf•U.I1...-y, 
.f'lit~Si'l'I l!ktlt~ to9ffllft\t9-¥!((~I: llll.,r.~ 
dllt•1h/il Ml l)tt sh1dl!-CI #llf1Kedlnm•v'llf.:i•, tJf"'"~,;ii 
rn,fll,jli•h\ f••"JQICI loil\,~ ,,lei O ...h'lt/f• trio~;in1,l-1~ 
mild•,esI ril!Yltt:S. 

F,IM~ lt.i$ ..-,, !nit¥ "iu>-Jh 1·111!--- •ill on t.1...tjl f 
('llf""4'~ •it1'" t,aQ, 

l,l\~(td ~l!Cls C;tg) did'c.,;ht~11$ • - 1.-.<in-,,i..., 

, Dt,~U Wfhb.irta. • t"ll\l'~•i.\11! !l••1111,.1h 

Ntirs:se!, !hil islt'l(,t(l:;SIJII at.I 0-~1¥Y ~f/1 IO..'«.~ 

~ Nenl~0-'p'o'I ,ghl\,1ws.,bl!rod!!. 11f1fl'#.19~CU 

.-id fl~~n5.1-,r.191.I?.{ lflltO'!'o'f\ft" vJ'lC~'~t',so~ 
4$.USil~ ~•ll1al11(,~CJ1~ llt II/IN' 111'UNilill) 

...... "'41t If!(' o'M'l(s\ V'i'll'!~l 

AIIO'tfl'l, tor ,,two ¥1o1v ~..uf Wf'"J1M11<1nft1011kll"" 
,.:111:1.1eyt:i,,,w,;'11Y\lb11u.,, •1l fhi!OOt1••loov !PIO-~ 
11\\J.,lttM1111M11-.;;illt1, ,\ 1i~•..sl r111 ~•" ,f\.<ficl')Ji(J flw 
klU!f1•l111J't 'fl'III U~l{,df'IOl!v;i~ ""1~1t..,r~;d 

tt;it•o1 1M1AQI' ttop_.._., ~ Ill lh1.•c>W-

AtQl1Udl9ll e'I ti!l,l'wtll'l.14:W<-ll) 41~ t-, II, , Cil!II~ "\ ,jf,(tr.!Q,1, 

10 l<Ytl'MilltoUrfllD}'11'18j, fflli>.ld (If theert~ 
d•ll'NOft ,., k-.M:. 
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l"CS~~1P(Jtt200•2tl 

M TC$.Ollf•~«s IU ,1 ....ChlNI et,oJltf9' on~. Mdh.l<Jnv 
Dttx.lt'f.0,._.,°'"1"1W-I 011~ O,INr,~ OltlGU. 

al(l tl)l,(.A'.llfll)dl)'Sfa.11,1•¥-Pl.~ 1 1_◄,'f IO IM C'a!111').lf'f't 

~tc1~tl(IO'/~Jcu~M-«l(t11.c~~r~-' 

AUIJhV!'l I<!! l ul f• AIWs ~ 

A IYM'11Mli lu~~~0~~04(fhmd Sll,iki:t,old,rb 
sid10~,it t ddA?lle 1.1.-._'lnt kit lm,\I~ ~ l\'lf1)ifko'1 

f! lil9'•11,.lillotlrlilll!MW PtDQl.in\S.11001114i~Cw~So.1$ 
<at1d1#11..,lr11J r111, l('il;lwiol(l(,J'f•wl Jll~MUJ>IM$!.!l 
(11111~ lMll'fl 1.!>Mll<llfJI.S.n1 \(IQ.-c,& A~fl\t11fM1$ 

on•o~at.k,,tl:~. 

J\f'l,iCM trwl 1\1(111",lfj!!J ;Jr.1t)!tS. '-{ .«!04.ll(lftkllt<_f, 
~•il!W'ltl,_.#idJ11~1t;Mkil....,110Wlllfln.nJ4ld 

nW•-~ltw.jNlp• .uJtu•ifl••1Nt.'l\'Oi<IMJt ~IP+O:ii 
,11J11)\ffl,'1'. 

A IY1)1•;,,f 111lill:l.ttW..tl<Nfll.'1\.U1o11II'~wtilputt1\ 
'tiltJl l~~fo...f!~M',t.l' Wl)W)UI ti.,~ ~~f)' 

llf09'111'ffl9d 

1i.s u, th• trl)t;ho41 bfn1•W11•~ 10 ..,.14 ~~~" 
~kMwll,.,1$CI,~NWlulWJSt.~Plllff)i'f lttil') 1111' 

••.:l·IO-IS!d •~txllf\l f? p:ovd,wJ 1M Dld1'11tillO'J ltlt~ 
Po~nr1,uuuh lt.,dp:ah PfV'\'t(l,1\vl -vrvm..pur,.i 

tll~Jllllr,J(lcw~!l'il0d1111111'~~ f"ln,11~ fo t•lll!•"I"' 

NtlO(rJCY~-•o.i~ll!• ....-rv,ino1r;.,1.tiMy 

Sl,,,~J• OV<kil't""'-lltJW~~ ~.i l\w!it:11~'61'1Sbi1y bf 
JIW"'1.-II} ..,._~ S.C"'°"'-

01'\•1.0MIfflolllwf -,Jin!' f.il :,~•1.,...t..,.,-.l"lll'Jdtll) 
•'QlliVVldh•'"illC•~1t~,l..lol' 

liQ'IWC-... LeSl lrdlJIOQ 1101:~· k!lidnsnl)l.'I fll 
WIU-.ll\lJ'1ht'#4.. 

IMmo~~ "8"11Qrl Ill ..mwI,QWi.1. 'A-Ill litebi, I! 
ltillU~IIII tlll'l(JIOlloiltV. ~!Id•e..1n t)9lo'!~ k,, a,i:'\._, 

al ,-Mk,,1. IQ~ llw,r,lfitf'd'l\tCllt"lCl~l f9¥+•t,JS, 

al(l1!1•WC'411VIW<'I -.ul\-s<4i,'(• 1t~.ill"AI~ M\'P;\ 

c..111"""11,~•idbrw t\'"'" to IP.In ~I •iSM I~alt 
y.....,. theOf(J"'-1(1 v,IIIM;!Wllh 1MlflUl1QW!<lnlff"A. 

fnlllr,n,dkirlt ~rN<fl~ ,.-1~,~,AUl(lbn(d 

tl,l(flllfllt~«Jl>ullJOI' .-...,:,111~1»1..a ....JK'f,)1 ~ol(I 

:S0~,<11-.t tl.il'tl_,.1!'iMr•'P!S 

f~<ti:,ofl! lt!ft !)i,t ¥ll'I ti1 it111 t.litll('ll(! Iii fY,)f'l<O(lirfffllQ 

tl1,11tf~.nl f~il~M!S 

AIS<J~"""'1<r Ri,111 ""' [:\i .... !"«tl:08) ~ "11\:o! 
pvttir, , t,I II'!" II l•lrlgqt,Jl\1111 ~,t~t"")~.11 "'1"4i!f6 
!l~.m.J Jok,,.;p;at.~•t•~ En•t•liflf)l/1 
~11,lmk lfll!!°i ni,, thvaMDUY W'"l'J1 hflMlhti•l.11!1'"¥ 

~111~•~ 
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A I 11Y.191pflU!um('III l_h.11 41fl('fl UlClxl'At ln..tftl!,C 10;lAA 
u! 5'11"""""'11'.1flv.-,u ~Wit (~ll.S \l,9d(sl"lf utlrl"'6 

,;>l'l I tu!1A11• ()ull;,if1 a $P110fl(.od JI'~ toi ~111 IIQl1ja,!1 h'l' 
t.,;lo,d fl&,IKWl\ ,.."lflltlttl 

tq- lCS1J1hth.lws.-.(()f1<,i-.SO)f!U111;1ip s--11 ll_Cil>li!'W'l 

if\Ul/5.atllf lrr1~•10i {i,>vllQJ111~r.,c e111t.1m01 
ti n11lllo1tYu11, I~ fr$will l\fYII Uf!'rli#t Ill.id U$O11111 
-.it.C,1 e,j;l\,f)(J&f...wOI f?(, 1,A'(ol'l II &D!'ti~,OrNI~ 
t*M 11¥'1WQI IIY"el!f'llCf!lh~-t.W'/'7.!> ~!Nolher 
11¥1(1. II IWf(!"l\'•lJ4'4'15:l..,_,'lif,-U,0CJ, (rl(ll! lt;SQ'l 
~lo tall ht1pt...,~o,rnrad ~ •Mu.1 Y'I,_ 
n~m.-l«<nm• 

ll'P.•~91'0¥flhac:ratflJ)¥WCllfl~b'fl!p;t'-'iJShO 
•s«~lAU,~ acll--.t '( lhiidb(S na, rd.111<1 tJOWlh 
;1111 b .1U1b•IOJ\ilUi1:,l::l'tM,.~t.1honiOl nlf!lt"f~ 

$0,grn,1;,JII~~+1!"fjl •~~)111!'(1 t'(l .,,..,_,!IIU"ti~~!$; 

ai\l'l!nll~Ir~r ,11ttlill-q,:S:fOl'"-' f"I II.J.1'9i.m1.nc;,r._ 

I\Q(Wr,v' ted"'1filJ.P"'>l,hdl •tt~<f.t~~IJIW'>ft 
...,lldlotl'tt <C111.....t.,.-11, 1 #1"',,Cl'S""'~ ,lldf'ink!Tl>l'">.- .,.. 

dt~..J U\4il'lll l lT \l'OI ~'11)lmt$c-l<hf!Ql1ir 41C1 
'''"llf'I.Jfll"V lh<11h1.'!1 ia~ la 1ll1VV-Q1dlil!Jc-b,~"'iof 

s•ll.lillrt~ 

A. QC~o,'(nt~~fl'.IWOtlllll) 1tt,JtP~•rlt••'lfm 
Qflll d"f.-t~fl!O"II ' " 41llt1w ~s11) ~Iii ,~IJ.ll'6 
;,f)ttJ,(fWO>S <~ IJl$'4,;ffll'I. P...S (Q~a,ehcK,f.-O 
,1tl',11/ tier!,.;! fRi ~b,o1,1\eSSll!iply ~ IJ_. w,,I) 

""""'· 
lrl>n'.•1'"1· \tl,,,fl,WO1111hr, Cl,~ I, 1j ,) tllll,Jl'M el~I 
,...,.., r.-l?lt'd U1 ,,v~l"""1 c,t..,0'<WNl"""1M. 1k(iofld•f'I 

•·ft !1.>1\<11\ftl (II lt.Jlt<l."ll'l:r~~ $/JmO:IJSf lhK tl.llm 
•~~ <h,1M1"'1ivo,..1\l.ltll•-Wl\lil INCQ1.11t;,M,....h !!~I 
.(oC!•~ •~.,-;.,,tt'4 Vi1111;,wW' r-. tt•1111('01 ,1t1r,1 
VII IIJ'lol'l'}'t(l,1(9f~i',.$oo ~-...1(,t(a,in 

A0tf'1'.f"l~4mp(I, .. CII tlottd~~1.nW1111Ct ll 
ffl,nJtttr,UJlf; f1 i(UIUqi C,tllt~Jl.ll d ,111\(1 1fllr<1!1ftlt&Ol•l.1!S. 

.-V P<lt'!Wf"ll,.(I ,01 ..... tlOl)IQWm~tlf1,H1t1 ~1¥ 
o'Jill).dn!IVWJ 

tntrl" Wdt,:,~J91~XI 1,~,.-,Ju,11,~«1,;,d ~" 
r-uor,,n !t1.1l IS!l'lldt-,,......,.,~1 lv101.1k4):le l~f!1111!1-I 

lliUJo,• t(lul,Ct<1$1fU,NI. ol «o 11~)1$\.)til..-it,JJ,•.t<;k lo 
tfliClfilttt••"flltMr rlfA't'f l1l'O ¢f!ll'IICll"l 1~13t01~~ 

ffb'bnas:>fl,«I) !fl:>hit)1«.fl'J¥~ Mj TIR> n.1111.l 

f.lCfl)OUI ITOl ~~l"I w~O!ft~rlv,n,,.wWlt,,h,9 Cl! 

~lfi....tll.'ibthl\1;..J~1$1ta-. ~I.IIIA.11111!-~~ 

A flJfl1l.lJ1ni.1 ~..o 1Jl\idelt1~If.QI l1•111;)vlsb1tn1t11I 

:.lfl"'1')-¥K1~A.lldoo..i.)(<(Y~IOth&~'mt;,III~ 
t,YW' thn11 .., lf'- Poblk"do,Jlflll!:114':,l(o\faO:~~ltl II 

f~O.(inU~-'fi<ll(Jll"DIIW"IQ l'nlNIOl 
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ThPt~ n-c:~twtlwttflC,,1~ PU' \lllili'•'<I IJl'fotl. 
PT,:11,0v.~b,~i"'N4',,fby'!'i.»wot. ~utfftf 
lti«~f"..irll>•\1~111~"-'UfilflCllll\fillf~ to ii 1"111<11 

Pt!~ M ~ ,_.,. .i~u,'4ic,t,11"J bJw~e. 
'J('01¥/lfJK:,,_~,1qlh4CMOII. lhi'~fllt •~II~ 
l'llil«l ih,t( lltttJ~~p 'Cl')j~)S ftllltg~ Ab>.; l~dkUi!.,.-i 

~,\~.- W:S,~w1l lh,«J\1s-.ridttl!'fflllfe,lii<'IIOI 
1•.itl!'II)JI111;).l111'~iY !i,llf\' 1:t¢li1.,c,k 

M'ttl'"offion-1lunt1'W\'911" to1.,;.iriv~ «.sJIC4CadJfofl Y 
rl~ftV l141''!"i(•, uf ll!J'VIQI'\ !/IIS{,UIO~ 1t:.-•tf~"lw, 

rl-<1.ii'~lJC-t1<◄hn ,1Pll)vr,,1.h•rJ-oo"I 

~''""Hi ti,...~ff,~- •1• M11o11•d ""'!¥ 
h~r.:....-M loc//Www l,;.\-,"\"11\"I --Wt'(llllltp.qa¥1~ni'1ri:lo 

11111!' ~ •~lll!tib'f tJ\oil.Qt1.,..fj flUI\ Cf,d,.;l:1/)ffl;~ 
~i.,1nJ ff .n1 r.WNID•,J$11f'titf"; ~11,,ICI lir'WrW)'I, .-,cl 

-~-~,lmfltJ!ll'fTll!l'II l6-@~roltl«l,. 

Jlidot¥ft1°'1 ~ ru, Plop-.s.il ,tllol"linfl()" tl&;ur,wfil 
Iha.d-.Un,t,r,• •~ot1('41IT'lll69 U~◄ t'IIM1iq

PI~ 1h • •i.t11'V 1!11.1.;"'1,l,!dl\fllOUlftl!•iW'II llf 11 
$o1_w-ii ft> uut"'11,d jt,t~1•uff'J,uJo ~ftll i,.1...,1\". 
tll~~ Allp:Flf *"l\p.;11,,d Mt,II t1,11 Itrp.f<H'°" c.~ 

.n,,.._1!'"Clfoil • lor!ool)'-'i1ru,I 11tk1c)y li.~,)k• 
1do111i,,r11f1;1"dlri,11t•1v l,~_.11,<1IKlfl l.,..fl)lr"ul 

~111\o ,t'fff l,"\U'IJ,~rr;,n..lfll$1fl V.,'(f'•il J('IIIau,:l(r~,..,..,..c,,._ 

,,..,. u."111'"4 'i(iltw-¥-e-1~ m.;t.1tom;;t...,;w,n.-.-.u~ 
,,~,IQl,o~~ !h/ll l'fe¥ltll~ly •~~t-d IIIIIWI'; t,) 
rff"IOI ff\ ~f'.'i\ ~ )Mt-stillilQ IU IS~tlle,ly ll'l'l)li;n1 ~ 

fll~~Oirf\.•1-.. ,hiff.P!!t fl ~enr,r~ 1tQO•I! 
~ Ut,'t ~ t,f1J,eff,t,<>~'( til11•'9 llte t<l,f..,!n!t' 

~•t~011!1J1l0ni;il)OA. lflt"'f~rusll.lltl91Saltr 

~\111'!0 Q.o:Qtlll-.~•l'll1m.1llOOOIIEI- ll'A 

IC:~·«11',1l 11M(ll>if">• lflU m,'od--1,oll!d.-i1•I•.-.ipbtM.r 

ti.- ilw,WVIU-N dt111ipllfll\ II i,, ,1 f\111\J11.it.-ftun ;,ill""''llc 
~)f'JllfM!IA l~VIQJIICII) lt)lft0,1:,:l,Jjr.A,911!1modN 

~1'l•.1hcw~IO-\WO'nfO(ll.tr• ..,..,. .., ", ' ' '"'' mo 
\,fl ► f1_,.h tVJClt .,CJ'lll•,;tl~l114'd. "YW'II~,~ 
'>t'tWi11y n-futit' dbnbJf(.!dlliMtll:c,uf1tfflltoll..t b l.,,'!)1111 

v.j!lild ~4'fl",1,111j.'r l t1~1111'5,J,~ll!ll'f' ft .._,.,..,.ll.t\ !CS' 
fl!>uf , ~"41nb,nl •O"pc.71'-lllll..._.l'IIIIJ>ill~btisi 
f~•:JIWt>lit~,iJ~cl(~~l"f~ ~-•-~f1b>1,;IC1, 
t111l,.,_,, .,at11,~•"tri 1ilq11v,.-,o~""•n:Y11J10l'I"~ 

IIO-'l\l'y\l~H•l <•'il~.)t1\lt..nld0Ud~t•.;t~ 
.--1or1d1toMSOCt-<fKft1WPk•Ki lo l ~•lu~ -,11..,,~,· 
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11"'()lot.oil!{f11n"'• .,.fffflc,.ICI 10 fli.•H111IIIN>-111$ ,, 
l"'fDOl!la!Jl'hl lt11to.i111wiy'.$1'!J,.IQ!,, 1, tl1 I ~• 
..urtlNI•,.,~•4d:liW'~91 !IIIICol1"4U P-tW,.it-f111'1 
bnn 1tfo• f~ffl 01 d~I<~ tJd•19Of"'-"11,:I t1t1,•,u11-:111 
la,,,l.-iQ 9Q·• l"ll'fbllft 

11-~1l~lltll'p!1-of ll llldlllf:t{l••'!IJ fl'fOU0,1 CIOl~\ldlliq1 
OC~l\-.nJ•lfflfWlr>t1!)t1•~rdill!IMb:ln\...-,ci 
l.ftltS TI•S-tl\.lr'f P-llllCI~ ffl1l 'l•H:" lho IT fi,,:,tt,i•lf' _.Id 
rn,:q,~11llomlri.!M 111'•;1 ITIOI$ ~ 

l l11t>-tJ\i,l,-,lllWO!Jft!j'\Rlltil:..lh41i .,_"N4-il.-Jlo-V6idt,t 

111 l\ilfil.l 1t1111~q1 u,.,;oc,1,.,;.1,..,1,~J•"f•"""- fir-w 
1wi.is11('°'~"'f.iti:<flI• WI~ I~··-t,c1h~1•ar~ 

n.r!llMfkl,MI 'tM'llt,:-..c~I; 1P1~dl'1¥11Ci,•11"""1)!-i 
.,..ldtlr dbw"ll"\ 1J1..., 1,-,w1111tofl!•~~""""o, 
IJ'<1'"1tl>1tJl 

Ill'• h'IIJ u,..,.,,_..~ dl<'4-~l'd4'•~'f'WI-:tihuj,t~ ~ 
lr.rie, l,wff ill!! Mlwer• fl;,,n h"!l'°5tffl lhl.lOOl!lllltf w,lt, 
\lol',qll'Stinnuj!l"' .w.11),;,xtt~IO IJIOll)YliO •'IIJ,Of~ illlf~ 
ll~llffili..n:luo.tl.~-.111~ 

Af'I _.,onyp1 lllf ~1~1non...-, •••• f,-.f~ 01 k:IIW'ICll.. 

t...-J,-.,,,,t, fflllll"Mf'l'J Jl{rlm.llh 

A 1'1;.fd pi,Oi)'VW U\lltOj'!IMl,lb11•¥1\W IC!;(f'-ffUI" 
ok~•"""• "'•~~~<-u,)t\/•~""Ml1¥11b• bm,•·11n, 
olf'lQ ,..,~,$1!~1<w~ tlC).iltll' !.('Ji,l,j,>fl\111'111.6'11 lt)f 
,,,..,,.,t, i,id fl'OY,10•• 1110-111..au-, - 1lt.i nlm-..il, ,w-,:1 

i'~frwl (;IJ'f'IJ'l',!+ltion Jl'IOQl,ln)\i 

JIIW.-'..i~'«i'\"""1~ res P~ArA')IIO'>•<Qllllk'l'lu."I 
O""il' ~1>1. • (I ~"'-•l\f~l1M.-i<Utai 111J j~~ 
'1"11;$).-iJ,ff\O",'olt»D-~ ~ lil(.11;~~ ind lhUt 
,c:~, OIA\I ~~l'IIJ1~1nmo- dl"")ndwll!h1 aJ1d 

Ul4W)Ol"'lt~rnWl)lk"1•-.i1,,1,,rrw,1aid~~f),Cfr,r;n,. 

~ ft\lllll";af,h\111 ',\Ill• 

Afoflf\Ql'SU\'0:15"~'tlt!l1t ftllloJ~k tiuMl fu! 
,,,...n,on(11 IQll\..d.lrll. ~~ l◄lt)~bf1ltiei:;,«.1~ 
1"<ioJf~t·i. Pr,;,)w.11WI: W. baf.Mb,\tie GISt.ocnM.llllS 
cirtr-J.51s Wl{il r-,~1 Pl lj ,, t«lN'.tcl~ 

/lhA')'Jl;)9dlM'toC N ';J.Wul4U~CMtroClH9►<0 
-dlllllQbfM,r,J•r.tct in,tulM--Alor ol d1.tt1th2 ilrld fll'-9 
tJ\lmwso~"IK•IWj;. 

f~ Pl'Ol('(1' llUM.<I r!lntWIG1.-«;11..,_11lro1\ll.'dlR,,to.f-111 

wt-Ykt-1 ~ii l r,h1111o1ttY1tfld t1l!!h"' Wl'flk II O !hi' IIUIOlll ol 

ti 1.'11 h,11, l),~l lll'fMniill ullf~111,Qh ,i,.. l.ll~~,1~df,-,11 ti Y.11 
&ti- l;M ~aql-, 

kllhr;111t UIIJll-C,,W~~·uah"d ,....tWiq,i rJf 111D...illrl!1at 
uh~I• ._.NJ\,tll'f'""fll OI Sltu.il¥lf\ 11..tlO<f'J•!l~d,I.W 
O!l~JIIJ~ 110llll~ hwill!l'r,,,t"ll\ttll;,'l"llf''\11~ 1'.11 t!WJf, 

171"rna.,l-,lrr,1tl''1•~A'•<flil ho•q 

ltll/l,lll.il,!lclMo ol ITf~I~ • I~ a \dll•'f.C:b,,c,_ 

.$1~"'1~0f nl<l.f'IOOC • !fl.lt~~QIU'S'k..lr~u.tanlJ 
bl,ull;Wlesol llllts,ef~ll(ti:', hut•, tl~ll'M'.S(!f u ,ow-
l\'$00!«1$. 
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"°"''' tu1~1,.,h~1 • 1Wl\!~:1,111tu1,l!unr,1 110;1'1 •~ 
.-t,.IIJ'~ ...)'lfll.f Ill•' lllf;H,l! l\fl,lli~u,-.~.,. 
or.c.:.1w1111o.... \MlhI lul~'ltl•,u•~-ol"l\;f~n•~•II~• 
J)tTU•.., 11'J',,)t• 

f~,cff-'V, •1~111(1111!\ l\oll •'h IIMf «'IWf•iUmolUt~ 

,,...,v.-..,u41Mh1y «ldm~,o.l,(y 

Ocsda1,ne,-: lnls glossary ts.\nteooed to !wt> l.llderstand tomnOnly usoo l«m.S 
~nd~as1:tSm tt11sreport. Tbeexp\anahonsar11 not !rc~ lobe~>ill 
defin1t10n,._W e>;pl&nal!ons l)rolitd&d hft~are found 10 be diftfflnt trom wtwil ~ 
ChM~ed In ~l'lt Compa.r,y's pti'IOOefif\&l'IC!il statfO'IC!,11~(nollimjl ~ to Hotti10. 
}lc:GOOJtS}. th&n tiledefinmort pro11idedIn fl,&_c.e,bfted~I staten-.et\lsw• 
f:"'1¥111. 
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