






The Tata Group has pioneered several labour welfare benefits. These include a 

standard working day, free medical aid, establishment of a welfare department, leave 

with pay, workers' provident fund scheme, workers' accident compensation scheme, 

maternity benefits, profit sharing bonus and retiring gratuity, all of which became laws 

of the land subsequently. 

TCS has been a signatory of the UN Global Compact since 2006 which affirms its 

commitment to the Ten Principles of the United Nations in the areas of Human Rights, 

Labour, Environment and Anti-Corruption. TCS supports the principles contained in the 

Universal Declaration of Human Rights, the ILO Declaration on Fundamental Principles 

and Rights at Work, and the United Nations Guiding Principles on Business and Human 

Rights. TCS' policies are endorsed by senior management and outlines clear expectations 

from TCS' employees, supply chain vendors and business partners. 

The Tata Code of Conduct represents the values and core principles that guide the 

professional conduct of TCS' business operations. The Code of Conduct serves as 

a moral guide and a governing framework for responsible corporate citizenship. 

It sets out guidelines on various topics including respect for human rights, 

prohibition of bribery and corruption, recognition of employees' freedom of 

association and other worker rights, and avoidance of conflicts of interest. 

TCS Norway take great pride in its efforts to communicate its ethical expectations to 

employees and informing them of TCS Norway's commitment to human rights and 

decent working conditions. Every employee is required to sign and acknowledge the Code 

of Conduct when joining TCS Norway. The Code of Conduct, as with this statement and 

all other policies regarding human rights and working conditions, are published on TCS 

Norway's internal employee portal and all updates are communicated to employees. 

Most of TCS' policies, routines and guidelines pertaining to human rights and working 

conditions are also available on the TCS website. 

TCS Norway requires employees to take an annual refresher course to ensure continued 

awareness of the Code of Conduct, as well as courses in business ethics, Diversity and 

Inclusion, and HSE, among others. Once an employee joins the TCS Norway organisation, 

the employee is also taken through an orientation, which provides the employee with 

foundational knowledge of employee rights and working conditions as per the laws of 

Norway and TCS' policies. 
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https://www.tcs.com/tata-code-of-conduct
https://www.tcs.com/investor-relations/corporate-sustainability-investor-relations
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https://www.tcs.com/tata-code-of-conduct
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/corporate-sustainability/TCS-Sustainable-Supply-Chain-Policy-0614-1.pdf
https://www.tcs.com/content/dam/tcs/pdf/discover-tcs/corporate-sustainability/TCS-Green-Procurement-Policy-0614-1.pdf













