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TCS Japan Inaugurates PRISM Tokyo to Enhance Its Managed IT

Operation Service
—Shifting IT and the Talent from Operation To Business Growth—
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TCS NAKAJIMA RACING Kicks Off Its 2021 Season
with Two Drivers, Toshiki Oyu and
the Newly Joined Defending Champion, Naoki Yamamoto
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Every business is born out of belief. It is TCS' firm conviction in
this statement that leads us to shift conversations from “What
do you want to do with technology?” to “What do you aspire
to achieve with your business?” as we walk and talk with
customers on the journey to realizing their aspirations. In order
to help build sustainable futures for customers and the people
and communities they serve, TCS is committed to going
beyond helping businesses transform through technology. We
aim to help make a meaningful difference as a partner for
growth and transformation.

In this edition of CATALYST we explore a handful of
initiatives and concepts that we hope provide hints for your
own company’s journey toward realizing its purpose. Our case
study looks at how one company looks to contribute to their
aspirations for a sustainable society by leveraging a hybrid-
cloud approach to strengthen global business synergies. In our
latest Focal Point our loT team delves into methods for
transforming tacit knowledge into explicit insights, leveraging
small and fragmented data. We also take a tour of our new
facilities for managed IT services, which have been curated
with the aim to help customers drive business growth. We

hope you enjoy the read.

lBuilding on belief | DFEARIC DN TIE, FEEQROA—F LT
BEL,

For the further information on ‘Building on belief’, scan the QR code
below.

Building on belief
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Technology
Limited

Suntory Drives Digital Transformation and
Intra-Group Synergy Through
Global Consolidation of IT Infrastructure

Suntory Group operates globally, offering a uniquely diverse portfolio of both alcoholic and non-alcoholic
beverages. Find out how Suntory prepared itself to meet growing business needs by deploying future-
ready IT infrastructure on a hybrid-cloud platform that gives it greater business agility.

Streamlining IT to Take Full Advantage of Synergies Born from Mergers And Acquisitions

True to its corporate philosophy, “To create
harmony with people and nature’, the
Suntory Group strives to enrich people’s
lives by offering customers the highest
quality products and services, while ensuring
it contributes to the realization of the
sustainable world that values coexistence
with diverse communities and natural
environments. For over 120 years, the
company has actively sought uncharted

territory in terms of innovating and
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endeavoring to realize a vibrant society full of
life. This stems from the group's bold spirit of
Yatte Minahare (dream big, take challenges,
and never give up), a guiding ethos passed
down since its foundation.

The Suntory group has accelerated the
expansion of its global business through
strategic mergers and acquisitions, such as
the 2014 acquisition of Beam Inc,, a leading
distilled beverages manufacturer in the US.

At present, the Group has some 300 related

companies in five regions around the globe,
i.e, Asia, Oceania, the US, Europe and Japan.
With the growth of its geographic footprint,
the Suntory Group felt the need to capitalize
on synergies at global level by consolidating
and managing the IT infrastructure across all
of its enterprises. Prior to this, the group’s IT
infrastructure had been largely developed
and managed independently by each region,
operating on divergent platforms that limited

the potential for intra-group synergy. Further,

operating systems were also deployed and
administered individually by the respective
companies.

“Following more than a decade of global
expansion driven largely through merger
and acquisition, the need to address
standardization and optimization of IT
infrastructure was a pressing issue in order to
drive synergistic effect across the business,’
says Takumi Jogo, senior general manager
of the IT Strategy Department, Digital
Transformation Division at Suntory Holdings
Limited. “To tackle this issue, starting in 2016

we held multiple discussions with CIOs from

each group company. As a result, we decided
to start endeavors with consolidation of our
data centers, as it was the easiest place to
start from a business perspective. In October
2017, we held a conference in Tokyo, pulling
together our CIOs from each group company
to discuss and determine overall direction
of the group's transformation to a next-
generation IT infrastructure at the global level!

Thus, Suntory embarked on consolidation
of its global IT infrastructure. The “Suntory
Island 2 (SI2)" project kicked off in April
2018, with the aim of achieving a globally

standardized, next generation IT core.

Four Pillars of Business 4.0

Suntory World Headquarters

Next-Gen IT-Infrastructure Transformation to Drive Suntory Group’s DX Aspirations

As the project progressed, significant
changes arose in Suntory Group's business
environment, calling for an acceleration in its
digital transformation (DX) initiatives across
various fields. In order to consolidate and
optimize operations it became essential to
standardize its core platform and move to an
integrated operations model, thus making
the SI2 project all the more important.
“We initially started the SI2 project on a
defensive mode, but in order to meet the
ever increasing IT demands, we switched
to a more aggressive mindset, creating an
agile and flexible IT infrastructure capable of
supporting the Suntory Group's future DX
initiatives,” says Mr. Jogo. “In order to achieve
this, we of course had to adopt a cloud-based
solution. Moreover, we adopted a hybrid-
cloud solution comprising of scalable public-
cloud and flexible private-cloud, which was
key to fulfilling our needs!

In addition, “We were determined to
consolidate and standardize operations at a

global level, rather than at a regional level,

by establishing a Center of Excellence where
our trusted partners can manage global
operation of the SI2 platform on a 24x7 basis!
(Mr. Jogo)

In order to drive the project to success,
greatest priority was given to reaching
consensus amongst all group companies.
Suntory Group holds a biannual CIO
conference, where issues and ideas are
discussed thoroughly until consensus can be
reached. The respective group ClOs banded
together under a “One Suntory” mantra to
get things done. Expectations from executive
management for the SI2 project were high,
too, and the team were expected to report
regularly on progress.

Yoshihiko Kato was in charge of the SI2
project in Japan, considered to be the
largest scale portion of
the project. Mr. Kato is a
director and the senior
general manager of the
IT Infrastructure Service

Department at Suntory

System Technology Limited, a company
that is responsible for the Suntory Group's
IT functions. He says, “Naturally we had to
meet the goals agreed to with the group
companies without compromise. At the same
time we had to minimize downtime during
migration, and ensure stability to critical
business applications post-migration, such
as ordering, manufacturing and shipping
applications. We racked our brains to come
up with the best approach to migration for
reducing downtime, and the best architecture
to enable stable operations post-migration.”
Tomoki Koyama, General Manager, IT
Infrastructure Service Department, Suntory
System Technology Limited, who played key
frontline role of the project in Japan said

"During the course of the project, we faced

Project members of Suntory Group (front row) and TCS
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challenges and collectively overcame them
with focus on agility, and ensuring mistakes

were not repeated. Further, given the sheer

volume of the migration, great care was taken
to ensure members were not needlessly

overloaded”

Debating the Ideal State for High-Level Global Operations

Suntory Holdings Limited adopted
painstakingly careful measures in selecting a
partner. After multiple discussions with several
vendors, the company decided to entrust this
vital task to Tata Consultancy Services (TCS). In
addition to its proven track record in providing
global support for the IT infrastructure of Beam
Suntory Inc, TCS' global capabilities were also
recognized in its selection as strategic partner
for the SI2 project.

“At first, we felt some gaps in Suntory
Japan’s way of operation and that proposed
by TCS using its global experience,” says
Mr. Kato. “It took quite some time for the
reconciliation, but TCS' efforts in presenting
the global way of operation and its merits

definitely benefited the project subsequently!”

Reflecting back, Mr. Koyama stated,
“Through the countless face to face
discussions with TCS’ members, it became
clear to us that each and every last one
of them were dedicated to getting the
project delivered on schedule. We deeply
appreciate this attitude, demonstrated by
TCS management and each of its members
associated with the project.”

This was a very large project for Suntory,
involving more than 200 members from the
Suntory Group in Japan, and more than 100
from its overseas group companies. TCS and
Tata Consultancy Services Japan (TCS Japan)
supported the project as a strategic partner
by leveraging our global know-how and

expertise.

“One Cloud” Orchestrated with TCS Enterprise Cloud Platform

Salient Features of “One Cloud” Orchestrated with TCS Enterprise Cloud

e “Cloud in Cloud model’, wherein 6 companies would run on the platform with common SLAs
® 24/7 Global Command Center - “Follow the sun”model support
® TCS Alpha platform (hybrid cloud management) with unified monitoring and service management

Meeting Business Needs with an Evolving IT Infrastructure

Suntory Holdings Limited and TCS jointly
conducted assessment at each subsidiary
as part of execution planning phase, to
finalize the onboarding of subsidiaries to
the SI2 platform. TCS built foundation of
the SI2 platform, adopting a hybrid multi-
cloud solution powered by TCS' Enterprise
Cloud Platform (ECP). This made it possible
to meet the customer’s growing business
needs, achieved the aim of infrastructure
standardization, and enabled global
operation by single partner (TCS). In August
2020, the first phase of migration in Japan
was completed, and global operation of SI2
platform started. Further, in January 2021,
TCS successfully completed the migration
of Beam Suntory Inc. leveraging the know-
how it acquired through the project in Japan.
In spite of the COVID-19 situation, migration
went forward smoothly. The SI2 project has
definitely helped Suntory to realize its vision
of “One Suntory”. The group will continue its
migration in remaining regions, and plans to
finish them by 2022.

“In the future, we are looking to capitalize
on modern application development, which
is garnering much attention these days, to
adopt microservices and build an architecture
where the data is collaborated on more
smoothly,” says Mr. Koyama as he shares
their goals for the future. “We are committed
to further enhancements so that we can
confidently say that the foundation is ready
for future DX initiatives of the Suntory Group.

Speaking about their future ambitions, Mr.
Kato says, “We would like to take this global

SI2 platform to a level beyond anyone’s

*Photographs were taken with due consideration to prevent the infection and spread of COVID-19. Subjects in the photographs only took off

their masks for a short time while pictures were being taken.

imagination. With the help of TCS, we will
explore new technologies and methods of
operation, and deepen our understanding of
their digital solutions and expertise in order
to achieve the global DX aspirations of the
Suntory Group!”

“Currently, aside from the field of IT
infrastructure, the Suntory Group has seen
an increasing number of projects in the field
of systems and applications that run on
infrastructures. For example, the organization
of operations on a global basis, and the
rolling out of multinational projects,” says
Mr. Jogo. “In fact, the purpose of our project
this time was to help achieve these more
smoothly. Leveraging the foundation that the
SI2 platform provides, we will achieve new
business needs that simply didn't exist before.
| have consistently told our management that
this project is going to be the foundation
of the Suntory Group’s ever-evolving IT
infrastructure needs, so we look forward to
the continued support of TCS as our trusted
strategic partner”

This SI2 project was selected as one of the
top 10 projects in the Suntory Group's internal
awards in 2020, out of hundreds of projects
nominated. According to the Suntory Group,
products that are successful in the market
are chosen in most cases for this award, and
it is extremely rare for this kind of project to
be recognized. This shows the group's high
expectations toward the project. TCS and TCS
Japan will continue to support this important
project, leveraging our global expertise and

technological strengths.

Four Pillars of Business 4.0

® O ¢ e

Message from
Global CIO of Suntory




Analysis, Prediction and Decision-Making,
Leveraging Small and
Incomplete ‘Legacy Data’
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Conventionally, analysis by Al requires big data acquired through consistent criteria. Yet, even small and

incomplete data can be used for analysis, prediction and decision-making by incorporating domain knowledge

such as expertise and experience on the business, as well as academic findings. In this and the next editions,

Focal Point introduces this concept and illustrates through specific initiatives.

A Dedicated System Is Needed to Collect Big Data Required for DX

DX (Digital Transformation) means
converting decision-making processes
which human beings have done implicitly
based on experiences, into verifiable and
objective entities. The objective entities here
include data, prediction models and criteria

including KPI. The whole or a part of such
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processes in analysis, inference, prediction
and optimization can be done by artificial
intelligence (Al).

For simple tabulation or implementation
of existing Al with generic structure, we
need a massive amount of data which has

few inaccuracies and missing segments or

periods, and which is acquired through a
consistent standard. This is what is called
‘big data’ To collect the big data, a system
and an organizational structure that are
specially designed are required. However, the
establishment and operation of this requires

much time and financial commitment.

The problem here is that, in business, the
data manually input or collected in non-
routine work is mostly small in amount,

misses some segments or periods, contains

errors, and lacks consistency in terms of
standard and categorization. | call such
data ‘legacy data. You would not be able to

acquire useful insights for decision-making

if you simply collect such legacy data and

enter it to Al.

Definition of Legacy Data

The data that has at least one of the below five

characteristics is called legacy data (Chart 1).

The amount of data is small. For example,
it is almost impossible for conventional Al
to cope with data if it is less than 1,000. The
data for "12 months’ is regarded as just '12
pieces of data’if you want ‘'monthly data’in
business, no matter how many records there

would be on the data base.

Data of a certain period of time is missing.
Lack in old data often happens due to
matters on the system for data input and
collection, or on the organizational structure.
Also, if old data is missing for a long time
in a certain segment, it is impossible for
conventional Al with generic structure to use

the data on that segment.

Certain segments are missing due to some

matters in manual data input or collection.

In case that the lack in data in a segment
influences the result of the segment itself,
incorrect value will be shown as the true
mean of the segment which should include
the missing data, if you simply aggregate
the values. Even when the existing Al with
generic structure is used, the reliability of the
result will be low unless you input the data

considering the missing part.

The data itself contains incorrect information.
The incorrect data here can be caused by
defects in designing or deploying of the
data collecting system, to say nothing of
the ones deriving from errors by the person
who entered the data. If the data input is
not correct, naturally, you will not be able
to obtain significant results by a simple
tabulation. In case of using existing Al with
generic structure, you will not be able to use
the data effectively for analysis or prediction,
as the Al cannot infer the error patterns

automatically.

Chart 1: Characteristics of legacy data and its comparison with big data

Legacy data Big data

The standard of recording or categorizing
is not consistent. The inconsistency in the
way of recording or posting, and in the
criteria for categorizing, can be caused by
difference or change of the people in charge
or the policy of the organization. If IDs of the
people in charge are available, conventional
Al with generic structure can handle the
disparity by the persons to some extent,
if each person follows a certain standard
consistently. However, it cannot in more
complex situations, such as the standard of
a person is different depending on the time.
In addition, when the responsible person or
the organizational policy changes, existing Al
with generic structure cannot consider the
detail of the change in standards, though it
might be able to handle it to some extent if
you know the time of the change and input

it in the data.

Amount Below 1,000 Large
Lack in periods
Lack in segments Over 10% Very few
Inaccuracies
Consistency in criteria of data collection and categorizing No Yes

&



Even Small and Incomplete Data Is Useful, by Incorporating Domain Knowledge into Al

The existing Al with generic structure learns
based on data only. Hence, it takes the
data seriously, even when it is small and
incomplete. Human prediction and decision-
making, on the other hand, are made based

not merely on data but also on so-called

domain knowledge, such as expertise and
experience on the business process, the
subject, and on more general and academic
findings.

If we can incorporate the domain

knowledge into Al successfully, we can make

analyses, predictions and decisions even
from small and incomplete data. To cite an
example, | would like to introduce a demand
forecast for a machine’s replacement parts

which we proposed and developed.

Can We Forecast the Demand for Replacement Parts with Legacy Data?

Company A manufactures a machine. The
machine needs immediate repair when a
malfunction is found. Therefore, the company
keeps the stock of the spare parts and use
them in case of failures.

What Company A was searching for
was a long-term demand forecast of the
replacement parts from the beginning to
the end of the machine’s production and
onwards. If the company could predict the
spare parts' demand precisely and reflect it
to the production plan, it would be able to
secure the sufficient inventory needed for the
prompt repair, and at the same time, avoid
dead stock due to overproduction. However,
the period from the start of the machine’s

provision to the end of the production was

long, and in addition, the company was not
be able to grasp the failure rate during the
operation accurately.

The demand for replacement parts is
determined depending on the transition in
the number of the products delivered, and
the distribution of the period until a failure
happens. For instance, if the products’ order
declines and the production stops, the
demand shifts from increase to decrease at
a certain point. Still, when to change to drop
cannot be seen by humans even if we look
at the transition of the spare parts’ shipment,
nor could it be predicted by existing Al with
generic structure.

To solve this, Company A requested Tata

Consultancy Services to develop a model that

estimates the number of the replacement
parts to be delivered, leveraging not merely
‘the shipping records of the replacement
parts’ but also ‘the shipping records of the
products using the replacement parts.

The problem was, however, that the
data was small in amount and incomplete,
carrying the characteristics of the legacy
data. On monthly basis, there were only
around 120 pieces of data, whose acquisition
period was approximately a decade at the
longest. Moreover, the shipping records of
the replacement parts for the first few years
were missing. Therefore, the existing Al with
generic structure was not applicable even if

the machine’s shipping records were added.

Incorporating the Lifecycles of the Products and the Replacement Parts into Al

What we suggested to solve this issue was
to incorporate the domain knowledge
regarding the lifecycles of the products and
replacement parts into Al in the form of
mathematical model, in order to compensate

for the information that was missing in the
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data (Diagram 1).

After a product is supplied and starts
running, the parts inside it break at a certain
rate. This is called failure rate. It differs
depending on years of running, seasons,

and updates of the parts and the product. A

broken product will be disposed if the years
of operation is long, but in many cases, it is
immediately repaired by the replacement of
the broken part to operate once again.

This model, combined with the data of

the numbers of the machines and spare

parts delivered, can estimate the failure
and disposal rates that are consistent with
the data. Through a simulation based on
these ratios, we can predict the number
of replacement parts to be supplied in the
future. In addition, the numbers of working
parts can be simulated by the years of
operation, which is useful in making various
plans such as upgrade and maintenance

service designs.

Diagram 1: Lifecycles of products and spare parts

# of products
delivered

Note

—

# of machines

[] Data
State in the model

= Change or observation of the state

— ; y
in operation
Factors that determine the failure rate:
e # of years in operation
o \Vorkload
e Updates and model changes
# of failure
]
v v
— # of repair # of disposal
¥
# of spare parts
delivered

Being Responsive to Complex and Uncertain Situations

This approach made it possible to forecast
the demand of the spare parts even from the
incomplete and small amount of shipment
records. The length until a fault happens and
the seasonal tendency of breakdown also
matched the knowledge of the experts.
Moreover, even in complex cases such as

a new part with a different failure rate from

o all

Jun Matsuzaki

Senior data scientist,
loT Strategy Division,

Tata Consultancy Services Japan

the conventional one is supplied after an
improvement or model change and both the
existing and new parts coexist, the explicit
modeling of such a situation enabled us to
predict the demand for the replacement
parts.

Furthermore, by incorporating the
uncertainty explicitly, it became possible
to see how much the actual number of
shipments is likely to differ from the average
one estimated. This enabled us to grasp the
data such as the minimum and the favorable
numbers of inventories to be stocked, which
are useful for making decisions in production
planning and inventory management.

As we have seen, by including domain

knowledge into an Al system in the form
of mathematical model, we can make a
prediction that is available for decision-
making, even from small and incomplete
‘legacy data’

In the next edition, we will see examples of
the domain knowledge, and how to deploy it
to an Al system in the form of mathematical
model, and further, the applicable fields and
the influences on decision-making of the

organization.

For more information regarding
the content of this article, scan
the QR code on the right.

Jun Matsuzaki obtained his PhD in Agriculture from the University of Tokyo, and served

as a postdoc at Hokkaido University, National Institute of Agrobiological Sciences

(Currently National Agriculture and Food Research Organization), and RIKEN to apply data

analysis with models incorporating domain knowledge into plant science. After that,

he developed his career in a data analytics company to engage in projects in diverse

industries. In his current position, he works on technical proposals and development on

analysis, prediction and decision-making using data and models, for customers mainly in

the manufacturing industry.
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News from the Network

TCS Japan Inaugurates PRISM Tokyo

to Enhance Its Managed IT Operation Service

—Shifting IT and the Talent from Operation To Business Growth—

TCS Japan has inaugurated ‘PRISM Tokyo)
operational facilities, in its head office in
Tokyo as part of a strategic enhancement
of the '‘PRISM (Prime Integrated Service
Management), managed IT services that
have gained widespread praise from
customers since their launch in 2016.

PRISM offers comprehensive management
and operation of an enterprises’ complex
IT infrastructure, applications, security
and business processes. It standardizes
operations, incorporates automation, and
undertakes continual improvements to IT

operations leveraging TCS' wealth of global

PRISM's Approaches

Integration of Operations

® |ntegrate disparate operations from across
regions and systems

® Consolidate operations from multiple
vendors

® Enable consolidated management of IT
infrastructure operations, applications,
security and business processes

expertise, methodologies and emerging
technologies applied to managing IT
operations. This enables TCS to optimize
IT resources and improve quality, thus
achieving a sophisticated level of operational
services.

The newly launched PRISM Tokyo
serves as a hub to provide our customers
with greater ease of access to TCS' global
knowledge and resources, through tight-
knit collaboration between facilities both
in Japan and India. By integrating the
operational functions physically and virtually,

it helps to resolve incidents promptly and

Standardization

® Standardize operation processes based on
ITIL

® Visualize and clearly define operation
processes

realizes consistent operational services.

In today’s business world IT systems
are essential for enterprises to enhance
competitiveness. It is essential to have
flexibility in adopting emerging technologies,
scalability for driving business expansion,
and creativity for producing added value
that directly contributes to business growth,
in addition to security and robustness. By
relieving valuable IT talent from operational
commitments, and enabling them to focus
planning and execution of business-strategic
IT initiatives, PRISM helps customers drive

their business growth.

Continuous Improvement of Operations

® Automate operations (Machine First

Delivery Model)

® Cumulate and capitalize on operational

data

Machine First Delivery Model (MFDM)

Shift Left

Leveraging TCS' unique MFDM approach to automation, we look to go beyond merely enhancing operational efficiencies by forecasting and preventing
incidents before they occur, with the intent of bringing business downtime as close to zero as is possible.

With the aid of automation, we are able to then focus on raising the sophistication of frontline operators, thus reducing the need for escalating incident recovery
or service requests, thus drastically reducing response times.

Kotaro Mochida

(Responsible person for PRISM)

Sub-unit Head,

Hybrid Cloud, Cognitive Business Operations,
Tata Consultancy Services Japan

Shift IT and the Talent from ‘Operation’ to ‘Growth’

The growing demand for digital technologies has highlighted the challenges faced by enterprises in recruiting, training
and retaining IT talent. It also highlights issues with the efficiency in conventional IT operations, the adoption of emerging
technologies, the roll-out of global operations, and the application in business continuity initiatives. TCS Japan's establishment
of the PRISM Tokyo facilities looks to meet the growing demand for global IT operation expertise and access to talent, and
ensure customers smooth and speedy access to the full suite of PRISM services.

We believe this will enable us to further enhance collaboration between Japan and India, and linkage between services
areas—from server to security. Ultimately this means speedier incident resolution, and service delivery consistency, and the
realization of continual improvements to operational efficiency. Moreover, 24x7 multilingual support from highly skilled IT
technicians ensures the smooth operation of customers’ business both domestically and globally, minimizing the impact on
business in cases of emergency by securing the continuation of IT operations.

We hope customers will make full use of PRISM's managed IT services to help them free valuable talent from IT operation

and allow them to devote themselves to core work. TCS Japan is committed to helping solve customers’ IT operational

challenges and achieve operational enhancements, all with a view to continued growth of their business.

See the back cover for more information on PRISM Tokyo.

News from the Network

TCS NAKAJIMA RACING Kicks Off Its 2021 Season
with Two Drivers, Toshiki Oyu

and the Newly Joined Defending Champion, Naoki Yamamoto

From left: #64 Driver Toshiki Oyu, General Director Satoru Nakajima, #1 Driver Naoki Yamamoto

The 2021 season of the Japanese Super
Formula Championship (Super Formula) has
kicked off, and we enter our fifth season
as title sponsor and technology partner for
TCS NAKAJIMA RACING. The team is joined
this year by 2020 Super Formula Champion,
Naoki Yamamoto, who teams up with Toshiki
Oyu in his second year as they take on the
field.

Yamamoto returns to TCS NAKAJIMA
RACING for the first time since his Super
Formula debut some ten years ago, and
all eyes are on him for this historical
homecoming. Oyu is also a force to be
reckoned with, graduating top of his class at
Suzuka Circuit Racing School Formula (SRS-F),
alongside classmates currently competing
in F1. In 2020, he took the podium twice,
winning the title of Rookie of the Year.
Expectations are high for his second season.

At the season opener in Fuji International
Speedway on April 4, Oyu took his third
consecutive podium—counting on from
Round 6 of last year—making short work of
the wet track conditions to secure second
place. Yamamoto on the other hand started

further back on the grid—having suffered

equipment malfunction during qualifying—
but tenaciously fought back to secure sixth
position, even in the face of time losses
while changing tires during his pit-stop.
After the opening round, General Director
Satoru Nakajima commented, “Despite the
tough conditions, both drivers were able
to finish the opening round, and | feel that
we made a good start, gaining valuable
points and momentum for the next round.
The fact that Oyu secured a podium spot
was awesome for sure, but also, Yamamoto

amazingly recovered from the time losses

Oyu wins the second place in the opening round (left)

in the pit, which made us think ‘That's just
like him!We thank you for all of your great
support”

In the following Round 2 on April 25
at Suzuka Circuit, both drivers won the
points again for two rounds in a row, with
Yamamoto in the eighth place and Oyu in
the tenth, giving hope that they will still be
vying for the title this season.

TCS will continue to give its full support
for the team’s victory. We appreciate your
support of TCS NAKAJIMA RACING in the

2021 season.

“Go Beyond the Moment — Pursuit of Milliseconds”
Promotional Video of TCS NAKAJIMA RACING Is Released

We have launched a promotional
video to showcase the TCS NAKAJIMA
RACING member's passionate ‘Pursuit of
Milliseconds’ Super Formula is a world
where a mere thousandth of a second can
make or break a race. Take a look at this
atmospheric promotional video for a look
into the world of these valiant drivers and

technicians.

For information on TCS

and NAKAJIMA RACING's
endeavors, and a part to the
promotional video, see the QR
code on the right.
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