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In this issue, the Feature Article explores how companies should
work to achieve sustainable growth in this new era of
unpredictability, while the Case Study features an example
about Mitsubishi Corporation, a global integrated business
enterprise which TCS has worked together with as a long-term
partner.

Both articles focus on the importance of resilience, that is,
the ability to establish firm footing in the face of social
challenges and adapt to unexpected changes. Companies across
the globe recognize the significance of agility, which brings
innovation and speed, and the significance of resilience, which is
the adaptability and flexibility to change.

We will continue to provide technology services that combine
all of these elements to help our customers achieve their
purposes, so that we can grow together and achieve greater

success.
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the most transformative technological changes addition to cloud, what we call the “multi- another big factor driving business innovation

currently underway is the one led by cloud. In dimensional intelligence” of analytics and data is that will shape the future.

Feature Innovating for a Future-ready Enterprise

Article

Y Cloud is no longer a technology imperative but a business imperative

Rajesh Gopinathan

Chief Executive Officer and Managing Director,

Tata Consultancy Services

Chairman, Tata Consultancy Services Japan

We are in a very challenging business environment with

uncertainties and change all around. To keep up with this

phenomenal pace of change and remain competitive,

companies must reorient themselves into future-ready

enterprises that are agile, adaptable, and resilient. In this

article, Rajesh Gopinathan, CEO of Tata Consultancy Services

Y A new approach to preparing for the future

Businesses across the globe have been facing
challenges on multiple fronts over the last few
years. The biggest one is the overall global
uncertainty, stemming from concerns around
health, politics, and economy.

Customer preferences have been changing
rapidly as well. Consumers today expect more
— better products, better services, more
agility, more innovation, greater functionality,
and the ability to mix and match them to their
preferences. This trend was prevalent in

consumer industries, but now we are seeing it

across other industries too. Also, talent
shortage, which conventionally used to be
more of a regional problem, has become a
global phenomenon driven by what is called
the “Great Resignation” and the significant exit
of people from the overall global workforce.
The talent crunch is felt more acutely in the
field of technology where demand far
outstrips supply, and the availability of talent is
becoming a critical factor for many of the
business agendas that companies are trying to

execute. Then there is the rapid pace of

Y Imperatives for a future-ready enterprise

Let’s look at some defining characteristics that
set future-ready enterprises apart from the
others.

Purpose-led: It is important for a future-ready
enterprise to be designed from the top down.
It starts with the strategy and aspiration of a
company. Firms need to be strongly focused
on long-term values, culture, and the purpose
behind the organization, so that in a changing
environment, they can provide a sense of
constancy to customers, employees, and
partners.

Sustainable by design: The aspiration of a
future-ready enterprise needs to be tied to
the sustainability agenda. Growth, of course,
will be a priority for any company, but that
growth needs to go hand in hand with
sustainability.

Customer-centric: Customer centricity has
always been a defining aspect of a successful
business. Today, it has reached a stage where
all business operations and structures are
being redefined by placing customers at the

center. As businesses across industries follow
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this playbook, there is one thing they need to
keep in mind: Customer centricity needs to be
flexible enough to be able to look for new
customers and new channels for both existing
and new customers. Many industries are
rethinking who their customers are, which
new segments and channels they need to go
to, and how they should make these channels
responsive and integrate them with what is
already working well.

A culture of change: To continuously evolve
and be successful enterprises of the future,
organizations must embrace change and risks
alongside. The luxury of staying back, watching
others execute, and being 100% sure before
implementing a change is no longer available
to organizations who want to stay globally
competitive. A culture of change and risk-
taking is going to be an all-pervasive aspect of
successful enterprises.

Innovative talent model: No organization is
likely to be able to create or keep all the talent
it needs for success. What is required is a

talent model that goes beyond the enterprise

(TCS), shares his insights into how companies can pave their
path to sustainable growth.

technological advancements. Every industry is
getting disrupted by technological change.
Because of the extent and speed at which this
is happening, there is a greater need for
businesses in virtually every sector to adapt
and innovate so they are not left behind.

In the face of these uncertainties,
enterprises need a new operating model and a
framework to harness the power of
technology and innovation to transform into
future-ready enterprises. But what is a future-

ready enterprise?

and involves close collaboration with partners
and the larger ecosystem, so that different
sources of talent can be secured and utilized in
an agile manner as the organization strives to
create new capabilities and position itself for
success in this evolving marketplace.

Modular and agile: Organizations need to be
modular in order to be able to change
continuously, and processes need to align
closely to agile principles and agile ways of
working. Adopting a modular structure across
value chains will increase enterprises’ ability to
leverage automation, help them move closer
to their goal of becoming autonomous
enterprises, and will be a key driver of success
in the future.

Cloud-based ecosystem player: The
business ecosystems of the future will involve
significant collaboration across industries. The
winners of tomorrow will be organizations that
can orchestrate these ecosystems, and play an
anchor role in creating and shaping them.
Technology will be critical in bringing such

ecosystem play to life. We believe that one of

Cloud technology was earlier seen as a means
of future-proofing the technology of an
organization, ensuring the technology stack is
always current, and a way of moving away
from the risk of getting locked in legacy
systems. Today, cloud is a means of future-
proofing the business itself, and driving its
growth and transformation journey. The need
for businesses to continuously evolve and to
collaborate horizontally requires their
technology systems and technology fabric to
be both secure as well as seamless, and cloud
offers that kind of seamless fabric that is
secure, reliable, scalable, and critical for the
level of collaboration that we envisage
enterprises will need to do. If the ability of
enterprises to launch new products fast and
across all markets was earlier constrained by
their technology systems, cloud today gives
them the flexibility and scalability to deploy
something globally almost instantaneously.
Cloud is also key to the connected enterprise
that relies on a multitude of inputs —data
from sensors or partners or even employees
— to be able to use real-time data as a
competitive tool. In short, cloud or what we
call Cloud 2.0, encapsulates all that is required
to bring to life the multiple aspects of the
future enterprise and drive the next wave of
business innovation. It is no longer a
technology imperative and is rapidly
becoming a business imperative.

An excellent example of how cloud, in

combination with data and Al, is powering

businesses transformation is that of a leading
global healthcare company. It used a common
data strategy to improve the efficiency of
clinical trials and take new drugs to the
market faster.

Clinical trials are one of the most time-
consuming and unpredictable aspects of
introducing a new drug to the market.
Working with TCS, the company built a
unified cloud-based platform where data
from all of its ongoing clinical trials (as many
as 250 trials at the time of the engagement)
could be brought together and the progress
of the clinical trials could be assessed on a
real-time basis. Leveraging Al and machine
learning (ML) on the platform, it was able to
identify the trials that showed early signs of
failures or early signs of success and using
that insight, it reduced or stopped resources
to the failing trials and shifted them to those
that showed promise. In this way, the
company could fast-track trials and increase

the efficiency of the whole process. Using the

Growth starts with a cloud mindset change

» Our brand promise — our customers’ growth and transformation

Every company is defined by its purpose. At
TCS, our purpose is to build greater futures
through innovation and collective knowledge.
We are constantly investing in innovation, in
building capabilities, and ensuring that we
retain talent so that we continuously curate the
knowledge we have developed over the years
and make it available for our customers so they
can achieve their growth and transformation
goals. We believe in working collaboratively
with our customers to realize greater success
for both parties. Our promise to our clients is
captured in four simple statements:

We are in it for good. Our company has been

built on long-term relationships. Our largest
customers have been with us for more than
four decades. And we hope that these
relationships will continue to gain strength and
stay relevant in the decades to come. We are
committed to standing by our customers, in
good times and bad.

We will bring everything. We will bring all of
TCS’ global capabilities to our clients, to
accelerate their growth and transformation.
We believe in execution and know-how. We
are constantly investing in research and
innovation; in training, upskilling, and

reskilling; and in curating our know-how so

same data strategy, it was able to bring down
the time taken for quality checks of newly
manufactured drugs and compliance from 35
days earlier to less than a few hours. This
meant that drugs could be shipped out the
same day they are released from the factory.
The innovation did not end there — the
pharma giant took this data-led strategy to
the area of connected medical devices and
created an ecosystem for robotic surgery
where data coming from a surgery is being
monitored by the healthcare provider and
used to define help required in the surgery
and the kind of interventions that would be
needed post-surgery.

With this strategy of using a common data
spine for product development, drug testing,
manufacturing, and for building a connected
device ecosystem, a company that is decades
old is driving innovation in an area that is as
complex and regulated as pharmaceuticals
and medical devices and pivoting itself to the

future.

that it is available for our customers in their
transformation journeys.
We believe in mastering the journey. Knowing
how to get from where you are to where you
want to go—that journey is most important,
and TCS is focused on building the capabilities
to make that journey seamless for our clients.
That is who we are, and that is our promise.
This is a promise we make to all of our
customers in Japan, and we look forward to
being part of your growth and transformation
journeys, and building on this relationship as

we go forward together.
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Maximizing the MC Group’s Collective Capabilities

An IT Platform That Seamlessly Underpins Security and Safety

Mitsubishi Corporation (MC) is a global integrated business enterprise that develops and operates businesses together with

its offices and subsidiaries worldwide, as well as with its global network of around 1,700 group companies. MC’s current

activities have expanded far beyond its traditional trading operations to include project development, production and

manufacturing operations, working in collaboration with its trusted partners in a wide range of industries and business areas

around the globe. In this article, we look back at how MC and Tata Consultancy Services Japan (TCS Japan) have worked

together over the years, a history that was revisited through a dialogue between Naotaka Honda, general manager of MC’s IT

Service Department whose mission is to manage IT on a consolidated basis and promote the development and utilization of

systems, IT infrastructures and other mechanisms while improving the corporate value of the entire group with regard to IT,

and Kenichi Yano, head of Infrastructure Services for MC at TCS Japan.

An IT Portfolio That Transforms Business Models to Meet Societal Needs

Yano: Today, | would like to talk about the
partnership between MC and TCS Japan in
relation to MC’s utilization of IT and digital
technologies. TCS Japan has always aimed to
provide a wide range of IT and digital services
to meet MC’s changing business model, not

simply as an IT vendor but as a growth and
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transformation partner. How do you feel about
our partnership to date and TCS Japan’s role?

Honda: We have been working with TCS Japan
as a long-term partner. In addition to the
breadth and depth of the services your
company provides, we highly appreciate the

flexibility and precision with which you

continue to support us in accordance with our
changing business model and evolving IT and
digital technologies.

Yano: Thank you. As you have mentioned,
MC’s business model has drastically changed
over the years.

Honda: Looking back at the transition MC’s

business model has undergone, one can see
that until the 1980s MC had contributed to a
wide range of industries by serving as a cross-
border intermediary, focusing on trading
activities as a general trading company. After
that, amidst the drastically changing
circumstances surrounding general trading
companies, our company focused on
accelerating its business investments and
shifted its business management functions
from MC (on a non-consolidated basis) to our
group companies. Today, we are further
shifting to a business management style that
proactively creates value for growth, and
conducting business with group companies in
various industries and categories across the
globe. As our business model has evolved in
line with the changing times, so too has our IT
portfolio that underpins our businesses.
Yano: Yes. Looking back at MC’s IT portfolio,
when your company’s main business was
trading centered on stand-alone operations, it
was mainly composed of business systems
supporting huge amounts of transaction
information, accounting systems for non-
consolidated financial reports, and simple
communication networks such as e-mail and
Telex. Later, as business operators shifted to
your group companies, MC responded by
introducing systems for consolidated
accounting and business investment
management, as well as groupware, document
management tools and other mechanisms that
allowed for faster and more efficient
communication.
Honda: Yes, we did. We also worked on aligning
and standardizing our group companies’
systems, as well as further upgrading systems
and platforms that had already been
implemented.

The MC Group has been striving to
demonstrate synergy in the fields of business

and IT, and all the while, TCS Japan has

supported MC’s transformation by shoring up
efforts in both fields.

Yano: In addition to the IT infrastructures and
core business systems that MC commonly uses
throughout the company, we have also
provided support in a wide variety of areas,
including the introduction, improvement,
maintenance and operation of business
systems that are unique to their respective
divisions, as well as management of the service
desk for users. Also, in parallel with MC’s
business restructuring and accelerated business
investment as you have mentioned earlier, we
are extending our service offerings to your
group companies.

Honda: In order to provide comprehensive
support that covers everything from IT system
planning to user support, it is essential to have
not only technical prowess, but also a deep
knowledge about our company’s user services,
internal regulations, processes and control
systems, among other related areas.

Yano: Exactly. With the support of MC, we
make every effort to ensure that our
employees involved in MC’s projects are
thoroughly trained so that knowledge is passed
on. TCS Japan also strives to deepen those
employees’ understanding of MC’s businesses

related to the systems, and combining this with

an appropriate rotation of members has
allowed us to continue providing MC with high-
quality services. We believe that this is only
possible thanks to the mutual trust MC and
TCS Japan have built together over the years.
Honda: | agree. Backed by your company’s
deep understanding of MC and wealth of
experience in IT system planning and operation
in Japan and overseas, TCS Japan has been
supporting us in various areas of IT
management, including the management of
figures such as IT cost budgets and results, IT
vendor management, planning and
conceptualization which is the first process of
systemization, and system lifecycle
management including plans for rebuilding
existing systems.
Yano: Going forward, TCS Japan will continue
to support your company more broadly and
deeply, working together with MC’s IT Service
Department.

Now, can you tell us about MC'’s future
vision?
Honda: Sure. In MC’s Midterm Corporate
Strategy 2024 that we released last year, we
presented our vision of continuously creating
MC Shared Value at scale through solving
societal challenges by strengthening the unique

and collective capabilities of the MC Group.

| Examples of MC’s businesses in a wide range of industries |

1. Integrated energy business in Europe; 2. World-leading salmon farming business in Norway, Chile and
Canada; 3. The world’s largest copper producing business in Chile; 4. Urban (smart city) development

project in the outskirts of Jakarta.



With this, we will strive to realize business

management that contributes to value creation

and growth, create new business
opportunities, and take on challenges such as
solving societal challenges.

Yano: | see. It means that collaboration and
the collective capabilities of the MC Group will
be more important than ever. In that regard,
what are your expectations for TCS Japan?
Honda: First, we expect you to continue to
operate and manage our IT platform, the
essential infrastructure and lifeline for our
corporate activities. As we enhance
cooperation throughout the MC Group both
internally and externally, seamless connections
between systems will be required more than

ever, and the importance of our IT platform,

which supports our stable corporate operations
and group management, will be more critical.
Also, this is an important mission as it is
required by users to be available 24 hours a
day, 365 days a year. Although this is a low-
profile role, we would first like you to build a
firm foundation and footing for our company.
In addition to that, we plan to develop new
platforms and tools to support decision-making
and new value creation by utilizing and
analyzing data across the MC Group in order to
drive business transformation. In this regard,
we look forward to new proposals and strong

support from TCS Japan in this area as well.

A Sustainable Partnership That Effectively Leverages Management Resources, to Enhance the Core Business

Yano: What do you think are the specific
benefits MC sees in its partnership with TCS
Japan?

Honda: | feel there are various advantages,
but in a nutshell, I would say that this
partnership allows us to make our core
business stronger. For example, last year we
completed the transition from using our own
data center to using cloud services, and the
significant reduction in existing IT costs has
allowed us to make more upfront investments
and expand funds for new initiatives such as
research and experiments for new

technologies, and improvements to IT literacy.
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Moreover, if we use services provided by TCS
Japan as a user without having our own IT
assets, it will improve our balance sheet and
increase our ROA and ROI, thereby helping to
improve our financial performance.

Yano: We will continue to proactively offer
Tata Consultancy Services (TCS)’ global
methodologies and solutions so that you will
be able to select the best solutions and
optimize costs. Now, what benefits do you see
in terms of human resources?

Honda: By having TCS Japan take on our IT-
related operations, this allows us to shift our

talent from IT-related tasks to business-related

ones, which in turn creates a virtuous cycle
that drives transformation leveraging IT and
digital technologies in the forefront of our
businesses.

Yano: In particular, in the field of AMS
(Application Management Service), there is a
huge advantage in using the services provided
by our hybrid team composed of members in
Japan and India, a leading IT country, with
TCS’ global technologies and expertise. |
believe that the use of our global resources
would be a significant advantage in addressing
the issues of securing IT talent and the high
costs in Japan.

Honda: In our company, a typical example
would be the AMS of our core system for
overseas offices. Your hybrid team has been
providing us with efficient and solid support
including multilingual support regardless of
time zone differences, which has been very
well received by end users around the world.
Yano: Thank you. As you mentioned, MC’s
offices and group companies are spread
across the globe in all kinds of industries and

fields. What kind of role do you think TCS

Japan plays when it comes to promoting the
utilization of IT and digital technologies?
Honda: With regard to our group companies,
it is important to separate and identify the
areas where MC’s Head Office will take the
lead for further integration and
standardization within the MC Group, and the
areas where each group company should take
the initiative and swiftly take action in
accordance with their specific needs. Yet, in
both areas, the MC Group’s IT governance
must function, and we recognize that TCS
Japan is playing an important role together
with us as a partner of the entire MC Group.
Yano: MC'’s people often give kind advice,
words of encouragement, and messages of

appreciation directly to our staff who are

Enhancing Resilience to Build a Foundation for Innovation

Yano: TCS Japan has been a long-term partner
for MC, providing continuous services and
improving service quality, and last year,
against the backdrop of our partnership with
MC, we established the MC Command Center
in our Head Office.

Honda: Yes, | feel that this is a very effective
initiative. The MC Command Center is
functioning very well and serving as a hub for
our IT services. It works as a hub for building a
firm foundation and footing for our company,
as | mentioned earlier, and at the same time |
would like to see the center grow into a place
of collaboration or co-creation, which leads to

the introduction of new platforms and

MC Command Center

working hard in the front lines every day,
which helps make their work rewarding and
keeps them motivated. You are also
supporting us in terms of talent development
and rotation, and | believe such mutual
understanding and cooperation are one of the
factors for our successful partnership.

Honda: | agree. Our demands tend to escalate
since we require better quality, faster
turnarounds, and lower costs, but | would like
the members of TCS Japan to speak out
frankly as well, without hesitation or too
much speculation. We would like to continue
this relationship where we can express our
opinions with each other and discuss them in
earnest. We feel that this kind of trust

relationship is the most important factor in

technologies, the creation of new solutions
and services, and the conception of ideas for
further improvements in efficiency and
business innovation. We also expect that TCS’
global knowledge, skills, and expertise
introduced by TCS Japan will help create new
value that exceeds our common knowledge.

Yano: Thank you. In terms of building a firm
foundation in this day and age, we believe
that there are two essential pillars, namely
the resilience to be adaptable and flexible to
change, and the agility to bring about
innovation and speed. To meet your
expectations, we will continue to contribute

to MC’s growth and transformation, bringing

The MC Command Center consolidates operations for MC, primarily focusing on IT operations and

application management operations, in order to accelerate collaboration across a wide range of projects

spanning from planning to operations. It has a separate security area for operations requiring special access

restrictions. In addition, the center leverages our managed service, PRISM™, which supports efficient IT

operations including cloud services and cyber security. It is also connected with the Japan-centric Delivery

Center (JDC) in India to support a wide range of technologies. Thus, it functions as a center of operations

that seamlessly connects MC and TCS’ services, through which we will deliver even better services.

achieving our common goals, and this is the
very reason why we chose TCS Japan as our

partner.

together the capabilities of TCS across the
globe, including our knowledge, technology,
and partner ecosystem, as well as our deep
understanding of MC, so that we can help

realize MC’s mission and vision.

Mitsubishi Corporation

Date Established: July 1, 1954 (Date
Registered April 1, 1950)

Head Office location: Chiyoda-ku, Tokyo
Description of business: Mitsubishi
Corporation develops diversified businesses
through its 11 Business Groups which
operate across virtually every industry,
namely natural gas, industrial materials,
petroleum and chemicals solution, mineral
resources, industrial infrastructure,
automotive and mobility, food industry,
consumer industry, power solution, urban
development, and industry DX.
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N. Chandrasekaran, Chairman of Tata Sons, the Tata Group,

Speaks at the University of Tokyo on the Future Brought
About by the Digital Revolution

The video of the
day’s lecture is
available here.

RealHaptics® Attracts Attention at CEATEC 2022,

Asia's Largest International Exhibition for IT and Electronics  osiect remorey catays

An Article on RealHaptics;
“The Ability to Touch

Vol.29: In Japanese only)

December 10th, 2022, Natarajan
Chandrasekaran, chairman of Tata
Sons, a holding company of the Tata
Group, delivered a speech titled "Digital
Revolution: Data-led Prosperity in the
21st Century" at the University of Tokyo’s
Yasuda Auditorium (available online).
This lecture was originally scheduled for
the end of February 2020, but had to
be postponed due to the coronavirus
pandemic. It took roughly three years,
but the event finally happened and was
hosted by the University of Tokyo. Prior
to the lecture, Teruo Fujii, president of
the University of Tokyo, made opening
remarks, saying, "l encourage everyone

gathered here today to take this

Strolling along gingko trees on the campus with President
Fujii of the University of Tokyo

opportunity to learn about the global
views on the ongoing digital revolution.
| hope that today’s lecture, given in
the year of the 70th anniversary of the
establishment of diplomatic relations
between India and Japan, will be another
great milestone to further strengthen our
collaboration between the two countries.”

In the lecture, Chandrasekaran spent
around an hour speaking passionately
about lessons to be learned from several
successes during the Tata Group’s 150-
year heritage, how society must adapt to

modern-day challenges, and his vision for

[Key Points Stated During the Lecture] *Selected excerpts

@ Digital revolution: What is the status today and what does the

future look like?

- Digital technologies have been evolving rapidly, and they are transforming
individuals’ lives, industries, societies, and nations. On top of that, Al and
machine learning are making a huge impact across all sectors.

« Al solutions have been expanding their reach on providing impact with a
variety of applications in diverse fields (e.g., learning based on individual

students’ needs; diverse roles and expectations in medicine; facial recognition

for immigration, customs, and check-in).

« In the future, Al assistants will make a huge impact on society, e.g., children

may grow up with an Al assistant.

- In the Indian context, as part of the Digital India initiative, a number of

technology-led platforms are being developed, which are accessible to a large

section of the population.

@ What the Tata Group is doing within the group in the digital space

transform their core business.

Chairman Natarajan Chandrasekaran (served various senior management positions, including CEO of Tata Consultancy Services in
2017, prior to becoming chairman of Tata Sons)

the further prosperity of India and Japan
through mutual cooperation, with a Q&A
session at the end to round things out.
After the lecture, he was invited to
a gathering with Indian students at the
University of Tokyo, toured the General
Library, and viewed a number of rare
books including a portrait of Sir Tagore and
a Sanskrit manuscript donated by India's
first prime minister, Jawaharlal Nehru, all
of which served as a great opportunity
to further strengthen India-Japan
cooperation, as well as the partnership

between TCS and the University of Tokyo.

« All companies in the Tata Group have set up their own centers of excellence

go through in the next few years.

to build Al use cases. (e.g, helping to identify the perfect blend of tea at an
optimal cost; an automated factory operated remotely)

« The digital transition will be one of the most important transitions that we will

@ Celebrating the 70th year since the establishment of diplomatic
relations between India and Japan

» The Tata Group was amongst the first and earliest companies to establish

commercial ties between India and Japan.

« There is a huge opportunity to create a strong next-generation supply base by

India and Japan coming together to serve the world.

« We are going to rebuild the future of businesses and societies, because of

the Al and machine learning transition, because of the energy transition, and

-+ Tata companies are accelerating the adoption of digital technologies to

because of the redefinition of supply chains and value chains.

At the CEATEC venue held at Makuhari Messe.

Motion Lib, Inc. (Motion Lib) has concluded
a memorandum of understanding with
Tata Consultancy Services (TCS) for co-
creation to solve societal issues through
RealHaptics (a technology that transmits
tactile sensations), and from October
18, 2022, Motion Lib opened an exhibit
over the course of four days at CEATEC
2022 held at Makuhari Messe in Chiba
Prefecture. The exhibition was held in

public for the first time in three years and

attracted over 80,000 visitors, and more
than 30,000 users took part in the online
exhibition.

RealHaptics is a technology that
accurately digitalizes (quantifies) and
transmits contact-generated haptic
stimuli such as pressure and texture for
objects in the real world, virtual world,
or both. Motion Lib, a start-up company
of Keio University, has also developed
and is selling AbcCore®, a control IC chip
powered by this RealHaptics technology.

As a partner of TCS COIN™ (Co-
Innovation Network), our unique partner
ecosystem, we supported the company
in many ways at the booth, such as

explaining the technology and the

applications of RealHaptics to visitors.
There were visitors from a variety of
industries, including manufacturing, life
science and healthcare, food, chemicals,
entertainment, gaming, finance, and think
tanks, and we received a lot of specific
questions such as "Can this be used for
eye surgery?" and "Can this be used to
solve the problems of existing food-
picking robots?", which shows that there
was a great deal of interest in RealHaptics
technology.

Tata Consultancy Services Japan,
together with Motion Lib, is striving to
establish a new social infrastructure by
combining TCS' global experience with

Motion Lib's expertise in RealHaptics.
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TCS Japan Gives Presentations on Global Resource Utilization and
Other Topics In Gartner IT Symposium/Xpo™ 2022

Latest information on TCS
Japan’s events. (In Japanese
only)

From October 31st to November 2nd,
2022, Tata Consultancy Services Japan (TCS
Japan) exhibited at a premier-sponsor level
in the “Gartner IT Symposium/Xpo™ 2022,”
a conference hosted by Gartner Japan
(Gartner). This conference is Gartner’s
largest and most important conference,
bringing together ClOs and IT executives to
share insights on leadership, technological
innovations, and business strategies. This
year, the conference covered top-priority
issues in 14 key areas, including executive
leadership, IT investments, the value of IT,
cybersecurity, and risk management.

On the first day of the exhibition,

Tetsuya Nakamura, chief digital innovation

officer & senior vice president at TCS
Japan, facilitated a special session for
CXOs spearheading management at major
Japanese firms on the theme of "How
to Overcome the IT Human Resource
Crisis? — Thinking about Global
Resource Utilization." Nakamura led a
lively discussion with participants on how
Japanese companies should utilize global
resources to strengthen their industrial
competitiveness, including examples
of successes and failures. Also, in two
separate sessions, associates of TCS Japan
gave presentations around the themes
of "How to Achieve Cyber Resilience to

Support Digital Transformation (DX)" and

"Disclosure of Information Related to ESG,
an Urgent Issue: The Need for Timely and
High-quality Management of Non-financial
Information," both of which attracted a
great deal of interest from the audience.
TCS Japan will continue to leverage
technology to disseminate information
and provide solutions that solve important

issues in society and business.

Presentations on the days of the event
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