











AT A GLANCE

Company
London Mutual Credit Union

Headquarters
London, United ikgdom

Business Challenge

To improve e ciency and customer service with
a single solution for core banking, loans,
online banking, and new products.

FAST FACTS

LMCU was established in 1982
to provide services to employees of the
London Borough of Southwark.

Solution
TCS BaNCS on the Cloud

LMCU has over £24 million in assets,
and over 25,000 member-owners
(September 2016).

EXPANDEDBOFFERINGS

Customers have already experienced a huge difference following the deployment.

With text message balance inquiries, customers no longer need to call the branch first
thing in the morning. “We've streamlined the administration of the credit union,” says
Chandrasekera. “Instead of doing manual tasks, staff can now attend to members and help
them in ways that we couldn’t do before.”

Customizable text messaging also guides the day-to-day finances of LMCU’s members.
“If members don’'t have enough money to pay their bills via direct debit, we send them a
warning the day before using text messaging, giving them time to make a deposit to cover
their bills and reduce their banking cost,” says Chandrasekera.

Also, members can select to receive a text message after each ATM or point-of-sale transaction,
a service that acts as both a budgetary tool and an anti-fraud measure. “Our members have
found it incredibly useful to see their current account balance at any time,” says Chandrasekera.

LMCU continues to redefine the financial co-operative model in the UK by offering
customers a broad range of integrated services. LMCU now offers five different kinds of
current account products suitable for different types of customers, and plans to launch an
expanded menu of banking services including mortgages, credit cards, and other products.

The TCS BaNCS team continues to work with LMCU to deliver upon the promise of credit
unions as a co-operative alternative to traditional banks. “My experience with the TCS team,
both here and offshore, has been extremely positive,” says Chandrasekera. “I see their team
here almost every day, staying as long as it is needed to solve any problems.”

“They’ve shown tremendous dedication and commitment, and that's what makes them

unique.” Q

‘ ‘ Staff can now attend to members
and help them in ways that we couldn’t do bef,r’.
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