Myanmar-Based Insurepr

ACCELERATE
INNOVATION

and ENHANCE
CUSTOMER
EXPERIENCE

KBZ MS General Insurance and KBZ Life Insurance, the rst o cially licensed private
insurance providers in Myanmar, have successfully moved to TCS BaNCS Cloud for

Insurance.

KBZ MS has a presence in twenty cities in Myanmar, covering the full range of general
insurance needs from motor insurance to property, re, shipping and health insurance
for individuals and groups. KBZ Life was created as a spin-o in September 2019
following a regulatory split of insurance companies into either Life Insurance or General
Insurance companies. The insurers were established in June 2012 as part of the KBZ
Group of Companies, under the name of IKBZ Insurance Co. Ltd.

Both insurers have selected TCS BaNCS Cloud for Insurance to transform their legacy
core systems to a modern, scalable digital solution.

The integrated solution, spanning property and casualty, health, and life insurance,
went live during the disruptive COVID-19 lockdown period, enabled by TCS’ Secure
Borderless Workspaces™, a transformative operating model that allows organizations to
fully and seamlessly transition to virtual workspaces.
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to speed up new product

development and deliver

superior customer service

Anil Mancham, CEO, KBZ MS, said: “We are constantly striving to enhance the
reputation we have in the Myanmar market as the leading, established and trusted
insurance provider, and this growth and transformation program with TCS BaNCS
Cloud for Insurance does just that. We now have a single, sustainable, future ready
insurance platform covering all lines of business. With its highly localized and pre-
con gured functionalities and the SaaS model that TCS BaNCS Cloud o ers us, this
solution will help us address speci ¢ regulatory and market requirements in Myanmar,
and enable us to provide quality solutions and services that our customers have come
to expect from us.”

The product workbench in TCS BaNCS Cloud gives KBZ the dexterity to speed up
innovation, and its multi-layered approach to data and rules management simpli es and
accelerates the design and launch of new products. The leaner processes and superior
usage of digital technologies help the insurer enhance the service quality and the
customer experience delivered through its branches. TCS BaNCS Cloud for Insurance
has a modern architecture, making it an adaptive, future-ready core that will support the
insurer’s digital ambitions. Hosted on AWS, the solution bene ts from the lower cost of
infrastructure as well as the resilience, scalability, and exibility of the cloud.
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