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About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that 
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering 

TMand assurance services. This is delivered through its unique Global Network Delivery Model , 
recognized as the benchmark of excellence in software development. A part of the Tata Group, 
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National 
Stock Exchange and Bombay Stock Exchange in India.
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In today's digital era, customers expect products and services to be delivered anytime, anywhere, with 
zero compromise on quality, security, and customer experience. In addition, customer loyalty has 
become fickle and enterprises need to assure accelerated speed-to-market to stay relevant and ahead of 
competition. 

Tata Consultancy Services' (TCS') Assurance Services, delivered by our independent QA and testing arm, 
play an instrumental role in helping enterprises achieve these critical business objectives seamlessly. 
With an unbiased view to QA and testing, we address business, quality, and risk management challenges 
across domains, to ensure first-time-right releases, each time, every time.

Overview
Enterprises today are coping with disruptive technologies, 
pervasive digitization, new and dynamic business models, volatile 
markets, multiple IT touch points, and a demanding and ever 
changing regulatory landscape. They are rapidly shifting to newer 
methodologies such as Agile, DevOps, and Continuous 
Integration/Continuous Delivery (CI/CD) among others to 
accelerate the development lifecycle and drive digital 
transformations to stay relevant and ahead of competition.

QA and Testing serves as a strategic lever that businesses rely on to 
mitigate risks and protect their brand while achieving their larger 
business goals. Therefore, finding the right assurance partner is 
central to producing and delivering world-class products and 
experiences.

With one of the most comprehensive portfolios of independent 
test capabilities on offer, TCS addresses both business and quality 
challenges for its global customers. We have invested in Digital 
Assurance capabilities and newer methodologies such as Agile and 
DevOps, CI/CD, a world class Customer Experience Centre, QA 
Innovation Labs, and partnerships with leading product vendors. 
These investments, and our highly trained and qualified Quality 
Engineers, are helping global enterprises drive positive business 
outcomes.

Our Solution
To empower organizations to ensure best-in-class IT application 
quality and superior end-user experience, TCS provides an 
unmatched suite of Assurance Services and solutions, including: 

n Digital Assurance: Omni-channel assurance for superior UX, 
Big Data, mobile testing, the IoT, cloud, and AI-powered 
analytics solutions, including 360⁰ Assurance

n QA Enabled Transformation Services: Assuring 
transformations—beginning with a vision of end-state QA, to 
a carefully calibrated implementation roadmap including 
strategy for QA, funding models, process, metrics and 
frameworks assessment, and Organization Change 
Management (OCM)

n Agile and DevOps Assurance: For smooth adoption of Agile 
and DevOps, TCS offers services for agile test methodologies, 
including our proprietary methodology TIARA™, CI/CD tools 
and solutions like TCS NETRA, TCS MasterCraft, and expertise 
in in-sprint test automation

n  Risk and Compliance Services: To ensure compliance with 
critical industry regulations such as MiFID 2 and OFSAA 
applicable to the Banking and Financial Services industry, 21 
CFR Part 11 for the Life Sciences industry, and effectively 
manage and mitigate risks by leveraging our comprehensive 
frameworks and suites of services

The TCS Advantage
Our Assurance Services offer companies across the globe a multi-
services suite to choose from. This suite is powered by TCS':

Domain Expertise 

Decades of experience in independent QA and testing services, 
and marquee clientele engagements spanning industries, 
continuously deepening our domain knowledge. We have used 
this knowledge to create a massive library of domain-based, 
reusable business functional assets. We also provide verticalized 
on-demand testing services and operating models with the right 
blend of domain and technology.

Intellectual Property, Tools, and Technologies 

Over the years, we have consistently invested in engineering 
patent-worthy solutions and assets. These intellectual property, 
and our sizeable repertoire of next-generation frameworks, 
methodologies, and tools enable rapid product and service 
delivery for enterprises.

Analyst Recognition 

TCS has the unique distinction of being rated as a Leader in QA 
and testing by major industry analyst firms, including IDC, 
Everest Group, HfS Research, NelsonHall and Ovum.  We have 
been recognized as a Leader in the Magic Quadrant for 
Application Testing Services, Worldwide* by Gartner. 

Innovation Labs and Experience Center 

TCS has set up state-of-the-art labs and a Customer Experience 
Center (CEC) to develop and deploy next generation assets and 
accelerators that deliver superior value to customers. We partner 
and collaborate with industry bodies, global universities, 
academia, and co-innovation partners to foster and propagate 
innovation in QA ecosystem comprising 19 labs worldwide.

Benefits
With TCS' Assurance Services, businesses can:

n Assure first time right quality, enhancing end-user experience 
and customer loyalty

n Speed up release of new products and services and accelerate 
time-to-market by up to 20%

n Reduce Cost of Quality by up to 20%

With solutions and services customized to each customer's 
business, we have helped deliver results such as: 

n Annualized savings of $3.4 million and improved customer 
experience with 82% increase in first call resolutions for a 
telecom provider

n Global expansion, early mover advantage, and 80% higher 
mobile booking revenues for a logistics company

n Superior customer experience and higher satisfaction by 
assuring state-of-art digital shopping, including on-time 
delivery, automated refunds, and inventory updates for a 
leading retailer 

TCS can be relied upon to deliver 
certainty – if you need an outcome 
they will work hard to ensure they 
achieve that outcome – whether 
that be time, quality, commitments, 
they get there with you

- Gary Donelly, 
      Director of Application Development, 
A        vis Budget Group

TCS' Assurance Services team is one 
of the leaders in this space, notably 
for its delivery network and its 
investment in developing 
automation platforms in DevOps 
and increasingly in AI.

- Dominique Raviart,
      Research Director, NelsonHall

*Magic Quadrant for Application Testing Services, Worldwide published on 28 November 2016 
by Susanne Matson, Patrick J. Sullivan and Gilbert van der Heiden.
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