
Rural communities in India face innumerable barriers including insufficient access to well-paying jobs and
essential government services, as well as the social barriers that have limited economic opportunities for
generations. Lack of proper technology infrastructure, knowledge and resources in villages have prevented
communities from accessing opportunities presented by the digital economy.

India has 23% youth unemployment (15-25 age group) compared to a 15% global average1. A little over 325
million Indians are from historically disadvantaged and marginalized communities. Fear of failure among youth
to start business is around 57%2. Only 15% among ruralhouseholds had internet access3.

1. The World Bank Data, 2019  | 2. Global Entrepreneurship Report 2021 | 3. Household social consumption on Education in India 
Report by NSSO 75th Round. 
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Program Details

BridgeIT program was created in 2014 as an Affirmative Action program of the TATA Group, to address the
prevailing socio-economic inequalities in India by proactively reaching out to the youth from marginalized
communities using IT tools and training them as digital entrepreneurs.

These empowered youth have not just become technical experts delivering essential services but have
become change agents in their communities. As the sole provider of digital services, these entrepreneurs
have become a focal point in their villages. They have thus begun to dismantle social hierarchies. This
enhanced mobility and community acceptance has enabled entrepreneurs to take on even more ambitious
roles within their communities.

In addition to empowering rural youth to be entrepreneurs, BridgeIT is creating access to essential digital
services for rural India.

Laxmi Kumari
Ekta  Vi llage, Bharatpur District

Rajasthan

BridgeIT should be 
introduced in every vi llage 

to help the women become 
independent. I thank the 

Orgnizations for believing in 
me and helping me at every 

stages. 

Zohmingthanga
Tuirial Vi llage, Aizwal District

Mizoram

The only way I can repay 
i s  by serving my 
community and 

motivating the youth of 
my vi l lage in the same 

way BridgeIT project has 
done for me.

Sanjay Harijan
Bharjuna Kalan Village, Satna 

District, Madhya Pradesh

BridgeIT has changed me and 
the l ives of people in my 

vi l lage. Now, they don’t need 
to rush tho the city for small 

things. I provide all online 
services to the people. This 

has  earned me respect in the 
community.



Program Approach 
Partnering with local Non-Governmental 
Organizations (NGOs), TCS engages the cohort 
throughout a 3–5-year period, providing them 
skills, mentoring, technology, tools, and resources. 
They become digital last-mile-connectors, 
delivering essential services targeted towards 
solving the most critical challenges in 
unemployment, social discrimination, education, 
adult literacy. This facilitates a ‘bridging’ of access 
and opportunities between youth in rural, 
underserved areas and those in urban towns.

BridgeIT aligns to Five Social Development Goals as defined by the United Nations 

Way Forward
We aim for ‘Generational Improvement’ – building 
the nation by transforming communities. 

The BridgeIT program has sustainability built into it 
with majority of the entrepreneurs becoming self-
dependent. The long-term vision is to expand in 
100 Aspirational districts in India and build a Digital 
Nation. The aspiration is to build a healthy and 
sustainable entrepreneurial ecosystem by 
developing more entrepreneurs and creating 
employment opportunities within the villages 
which can help stem migration and unemployment 
issues. The entrepreneurial ventures will cover 
most of the services and industries aligning to the 
needs of the rural pockets of India. 

To partner with us, write to BridgeIT@tcs.com
Click below for more details
https://www.tcs.com/corporate-social-responsibility/entrepreneurship/bridgeIT



TCS Empowers

We are building greater futures by connecting people to opportunities in the digital economy. 
Through innovation and collective knowledge, we will create equitable, inclusive pathways for all, 
especially women, youth and marginalized groups.

Visit https://www.tcs.com/csr and follow #TCSEmpowers across social media.

About Tata Consultancy Services (TCS)

Tata Consultancy Services is a purpose-led transformation partner to many of the world’s largest 
businesses. For more than 50 years, it has been collaborating with clients and communities to build a 
greater future through innovation and collective knowledge. TCS offers an integrated portfolio of 
cognitive powered business, technology, and engineering services and solutions. The company’s 
500,000 consultants across 46 countries help empower individuals, enterprises, and societies to build 
on belief.

Visit www.tcs.com and follow TCS news at @TCS.
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