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The Interim Dividend shall be paid on Thursday, August 5, 2021 to the equity shareholders
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Independent Auditors Report

To the Board of Directors of
Tata Consultancy Services Limited
Report on the Audit of the Consolidated Interim Financial Results
Opinion
We have audited the accompanying statement of consolidated interim financial results of Tata
Consultancy Services Limited (hereinafter referred to as the Holding Company) and its subsidiaries
listed in Annexure I (Holding Company and its subsidiaries together referred to as the Group), for
the quarter ended 30 June 2021 (the Statement or consolidated interim financial results), attached
herewith, being submitted by the Holding Company pursuant to the requirement of Regulation 33 of
the Securities and Exchange Board of India (SEBI) (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended (Listing Regulations).
In our opinion and to the best of our information and according to the explanations given to us, the
consolidated interim financial results:
includes the interim financial results of the entities listed in Annexure-I;
are presented in accordance with the requirements of Regulation 33 of the Listing Regulations,
in this regard; and
give a true and fair view in conformity with the recognition and measurement principles laid
down in the applicable Indian Accounting Standards, and other accounting principles generally
accepted in India, of the consolidated net profit and other comprehensive income and other
financial information of the Group for the quarter ended 30 June 2021
Basis for Opinion
We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section
143(10) of the Companies Act, 2013 (the Act). Our responsibilities under those SAs are further
described in the Auditors Responsibilities for the Audit of the Consolidated Interim Financial Results
section of our report. We are independent of the Group, in accordance with the Code of Ethics issued
by the Institute of Chartered Accountants of India together with the ethical requirements that are
relevant to our audit of the condensed consolidated interim financial statements under the provisions
of the Act, and the Rules thereunder, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the Code of Ethics. We believe that the audit evidence
obtained by us is sufficient and appropriate to provide a basis for our opinion on the consolidated
interim financial results.
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Independent Auditors Report (Continued)

Tata Consultancy Services Limited
Managements and Board of Directors Responsibilities for the Consolidated Interim Financial
Results
These consolidated interim financial results have been prepared on the basis of the condensed
consolidated interim financial statements.
The Holding Companys Management and the Board of Directors are responsible for the preparation
and presentation of these consolidated interim financial results that give a true and fair view of the
consolidated net profit/ loss and other comprehensive income and other financial information of the
Group in accordance with the recognition and measurement principles laid down in Indian Accounting
Standard 34,Interim Financial Reporting prescribed under Section 133 of the Act and other
accounting principles generally accepted in India and in compliance with Regulation 33 of the Listing
Regulations. The respective Management and Board of Directors of the entities included in the Group
are responsible for maintenance of adequate accounting records in accordance with the provisions of
the Act for safeguarding of the assets of each entity and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and the design, implementation and maintenance of
adequate internal financial controls, that were operating effectively for ensuring accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
consolidated interim financial results that give a true and fair view and are free from material
misstatement, whether due to fraud or error, which have been used for the purpose of preparation of
the consolidated interim financial results by the Management and the Directors of the Holding
Company, as aforesaid.
In preparing the consolidated interim financial results, the respective Management and the Board of
Directors of the entities included in the Group are responsible for assessing the ability of each entity
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the respective Board of Directors either intends to
liquidate the entity or to cease operations, or has no realistic alternative but to do so.
The respective Board of Directors of the entities included in the Group are responsible for overseeing
the financial reporting process of each entity.
Auditors Responsibilities for the Audit of the Consolidated Interim Financial Results
Our objectives are to obtain reasonable assurance about whether the consolidated interim financial
results as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditors report that includes our opinion. Reasonable assurance is a high level of assurance, but is not
a guarantee that an audit conducted in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated interim financial results.
As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:
Identify and assess the risks of material misstatement of the consolidated interim financial results,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.
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Independent Auditors Report (Continued)

Tata Consultancy Services Limited
Auditors Responsibilities for the Audit of the Consolidated Interim Financial Results
(Continued)
Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of Groups internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures in the consolidated interim financial results made by the
Management and Board of Directors of the Holding Company.
Conclude on the appropriateness of the Managements and Board of Directors use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on the
appropriateness of this assumption. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors report to the related disclosures in the consolidated
interim financial results or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors report.
However, future events or conditions may cause the Group (Holding company and subsidiaries)
to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the consolidated interim financial
results, including the disclosures, and whether the consolidated interim financial results represent
the underlying transactions and events in a manner that achieves fair presentation.
Obtain sufficient appropriate audit evidence regarding the financial information of the entities
within the Group to express an opinion on the consolidated interim financial results. We are
responsible for the direction, supervision and performance of the audit of financial information of
entities included in the consolidated interim financial results. We remain solely responsible for
our audit opinion.
We communicate with those charged with governance of the Holding Company and such other
entities included in the consolidated interim financial results of which we are the independent auditors
regarding, among other matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we identify during our audit.
We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.
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Independent Auditors Report (Continued)

Tata Consultancy Services Limited
Auditors Responsibilities for the Audit of the Consolidated Interim Financial Results
(Continued)
We also performed procedures in accordance with the circular No CIR/CFD/CMD1/44/2019 issued
by the SEBI under Regulation 33(8) of the Listing Regulations, as amended, to the extent applicable.
Other Matter
Attention is drawn to the fact mentioned in Note 1 to the consolidated interim financial results that
the figures for the
ended 31 March 2021 as reported in these financial results are the
balancing figures between the audited figures in respect of the full previous financial year and the
published
year to date figures up to the third quarter of the previous financial year.
Our opinion is not modified in respect of this matter.
For B S R & Co. LLP
Chartered Accountants
Firms Registration No: 101248W/W-100022

Amit Somani
Partner
Membership No: 060154

Bengaluru
08 July 2021

UDIN:
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Annexure I: List of entities consolidated
1

APTOnline Limited

30

Tata Consultancy Services (Portugal) Unipessoal,
Limitada

2

C-Edge Technologies Limited

31

TCS Financial Solutions Australia Pty Limited

3

Diligenta Limited

32

TCS Financial Solutions Beijing Co., Ltd.

33

MGDC S.C.

MahaOnline Limited

4
5

MP Online Limited

34

Tata Consultancy Services Argentina S.A.

6

Tata America International Corporation

35

Tata Consultancy Services De Mexico S.A., De C.V.

36

Tata Consultancy Services Do Brasil Ltda

7

Tata Consultancy Services (Africa) (PTY) Ltd.

37

TCS Inversiones Chile Limitada

8

Tata Consultancy Services Asia Pacific Pte Ltd.

38

Tata Consultancy Services France

9

Tata Consultancy Services Belgium

39

TCS Uruguay S.A.

10

Tata Consultancy Services Canada Inc.

40

TCS Solution Center S.A.

11

Tata Consultancy Services Deutschland GmbH

41

Tata Consultancy Services Danmark ApS

12

Tata Consultancy Services Netherlands BV

42

Tata Consultancy Services De Espana S.A.

13

Tata Consultancy Services Qatar . .C.
(Formerly known as Tata Consultancy Services

43

Tata Consultancy Services Luxembourg S.A.

44

Tata Consultancy Services Osterreich GmbH

45

Tata Consultancy Services Saudi Arabia

16

TCS e-Serve International Limited
TCS FNS Pty Limited

46

Tata Consultancy Services Switzerland Ltd.

17

TCS Foundation

47

Tata Consultancy Services UK Limited (Formerly known as
W12 Studios Limited)

18

TCS Iberoamerica SA

48

TCS Business Services GmbH

19

PT Tata Consultancy Services Indonesia

49

Tata Consultancy Services Ireland Limited

20

Tata Consultancy Services (China) Co., Ltd.

21

Tata Consultancy Services (Philippines) Inc.

50
51
52

22

Tata Consultancy Services (Thailand) Limited

53

Postbank Systems AG
Saudi Desert Rose Holding B.V. (w.e.f. 26 May 2021)
Tata Sons & Consultancy Services Employees
Welfare Trust
TCS e-Serve International Limited  Employees
Welfare Benefit Trust

23

Tata Consultancy Services Japan, Ltd.

24

Tata Consultancy Services Malaysia Sdn Bhd

14
15

25

Qatar S.S.C.)
Tata Consultancy Services Sverige AB

TCS Italia s.r.l.

26

Tata Consultancy Services (South Africa)
(PTY) Ltd.

27

TCS e-Serve America, Inc.

28

Tata Consultancy Services Chile S.A.

29

TATASOLUTION CENTER S.A.
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PART I : Audited Consolidated Interim Statement of Financial Results
( crore)
Year ended
March 31,

Three month period ended
June 30,
March 31,
June 30,
2021
Re venue from ope ra ti ons
Other i ncome
TOTAL INCOME
Expenses
Empl oye e be ne fi t expens e s
Fee s to externa l cons ul ta nts
Cos t of e qui pme nt a nd s oftwa re l i ce nces
De pre ci a ti on a nd a morti s a ti on e xpe ns e
Other expe ns es
TOTAL EXPENSES
PROFIT BEFORE FINANCE COSTS, EXCEPTIONAL ITEM AND TAX
Fi na nce cos ts
PROFIT BEFORE EXCEPTIONAL ITEM AND TAX
Exceptional item (Refer note 2)
Provi s i on towa rds l e ga l cl a i m
PROFIT BEFORE TAX
Tax expense
Curre nt ta x
De ferred ta x
TOTAL TAX EXPENSE
PROFIT FOR THE PERIOD
Profit for the period attributable to:
Sha re hol ders of the Compa ny
Non-control l i ng i nte res ts

2021

2020

2021

45,411
721
46,132

43,705
931
44,636

38,322
598
38,920

1,64,177
3,134
1,67,311

25,649
3,900
258
1,075
2,941
33,823
12,309
146
12,163

23,625
3,874
454
1,067
2,951
31,971
12,665
138
12,527

22,093
3,063
346
976
2,796
29,274
9,646
142
9,504

91,814
13,214
1,462
4,065
11,141
1,21,696
45,615
637
44,978

12,163

12,527

9,504

1,218
43,760

3,138
(6)
3,132
9,031

2,879
366
3,245
9,282

2,665
(210)
2,455
7,049

11,635
(437)
11,198
32,562

9,008
23

9,246
36

7,008
41

32,430
132

(145)

26

136

(84)

23

1

(29)

11

280
21

(831)
192

895
(226)

566
(32)

179
9,210

(612)
8,670

776
7,825

461
33,023

9,179
31

8,666
4

7,781
44

32,914
109

370

370

375

370

OTHER COMPREHENSIVE INCOME (OCI)
Ite ms tha t wi l l not be recl a s s i fi e d s ubs e quentl y to profi t or l os s
Income ta x on i tems tha t wi l l not be re cl a s s i fi ed s ubs eque ntl y to
profi t or l os s
Ite ms tha t wi l l be re cl a s s i fi ed s ubs eque ntl y to profi t or l os s
Income ta x on i tems tha t wi l l be recl a s s i fi e d s ubs e quentl y to
profi t or l os s
TOTAL OTHER COMPREHENSIVE INCOME / (LOSSES)
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD
Total comprehensive income for the period attributable to:
Sha re hol ders of the Compa ny
Non-control l i ng i nte res ts
Pa i d up equi ty s ha re ca pi ta l
(Fa ce Va l ue : 1 per s ha re )
Total Reserves (including Non-controlling interests)
Ea rni ngs pe r equi ty s ha re:- Ba s i c a nd di l uted ( )

86,738
24.35

24.97

18.68

86.71

5.00

23.00

Dividend per share (Par value 1 each)
7.00

-

Fi na l di vi de nd on equi ty s ha res ( )

-

15.00

Tota l di vi de nd on equi ty s ha res ( )

7.00

15.00

5.00

38.00

Tota l equi ty di vi dend pe rcenta ge

700

1,500

500

3,800

I nte ri m di vi dend on equi ty s ha res ( )

-

15.00

TATA CONSULTANCY SERVICES LIMITED

PART II : Consolidated Segment Information
Three month period ended
June 30,
March 31,
June 30,
2021

2021

2020

( crore)
Year ended
March 31,
2021

SEGMENT REVENUE
Ba nki ng, Fi na nci a l Se rvi ce s a nd Ins ura nce
Ma nufa cturi ng
Re ta i l a nd Cons umer Bus i nes s
Communi ca ti on, Medi a a nd Technol ogy
Li fe Sci e nces a nd Hea l thca re
Others
Total

18,151
4,399
7,171
7,412
4,899
3,379
45,411

17,559
4,213
6,778
7,042
4,524
3,589
43,705

15,282
3,884
5,912
6,495
3,912
2,837
38,322

65,634
15,950
25,589
27,077
16,968
12,959
1,64,177

SEGMENT RESULTS
Ba nki ng, Fi na nci a l Se rvi ce s a nd Ins ura nce
Ma nufa cturi ng
Re ta i l a nd Cons umer Bus i nes s
Communi ca ti on, Medi a a nd Technol ogy
Li fe Sci e nces a nd Hea l thca re
Others
Total
Una l l oca bl e expe ns es *
Operating income
Other i ncome
PROFIT BEFORE TAX

4,892
1,336
2,093
2,247
1,536
559
12,663
1,221
11,442
721
12,163

4,986
1,280
2,039
2,141
1,402
953
12,801
1,205
11,596
931
12,527

4,115
986
1,302
1,886
1,217
518
10,024
1,118
8,906
598
9,504

18,681
4,483
7,151
8,010
5,253
2,968
46,546
5,920
40,626
3,134
43,760

*Includes the provision towards legal claim of 1,218 crore. Refer note 2.
Note: The assets and liabilities of the Group are used interchangeably amongst segments.
Allocation of such assets and liabilities is not practicable and any forced allocation would not
result in any meaningful segregation. Hence, assets and liabilities have not been identified to any of
the reportable segments.

Select explanatory notes to the Statement of Audited Consolidated Interim Financial Results for the three month period ended
June 30, 2021

1.

These results have been prepared in accordance with the Indian Accounting Standard (referred to as “Ind AS”) 34 Interim Financial Reporting prescribed under Section 133 of the Companies Act, 2013 read with Companies (Indian
Accounting Standards) Rules as amended from time to time. The results for the three month period ended March 31,
2021 are the balancing figures prepared on the basis of the consolidated audited financial statements for the year ended
March 31, 2021 and the consolidated audited condensed interim financial results upto the third quarter ending
December 31, 2020, which are prepared in accordance with the Ind AS notified under the Companies (Indian Accounting
Standards) Rules 2015. These results have been reviewed by the Audit Committee and approved by the Board of
Directors at its meeting held on July 8, 2021. The statutory auditors have expressed an unmodified audit opinion on
these results.

2. Pursuant to ruling at the Appeals Court on August 20, 2020, in the case relating to Epic Systems Corporation (referred to
as Epic) for alleged unauthorised access to and download of Epic’s confidential information and use thereof in the
development of the Company's product MedMantra, considering all the facts and various legal precedence, on a
conservative and prudent basis, the Company provided 1,218 crore (US $165 million) towards this legal claim in its
consolidated statement of profit and loss for the three month period ended September 30, 2020. This was presented as
an “exceptional item” in the consolidated statement of profit and loss. The Company filed a petition for re-hearing of the
awards for both compensatory and punitive damages at the Appeals Court on September 3, 2020. Epic also filed for rehearing of the Appeals Court’s decision that invalidated a portion of the award of punitive damages. In November 2020,
the petitions for re-hearing filed by the Company and Epic, respectively, were denied by the Appeals Court. The
proceedings for assessing punitive damages have been remanded back to the District Court. Both the Company and Epic
have filed their briefs at the District Court in relation to punitive damages. The matter is under consideration by the
District Court. On April 8, 2021, Epic has approached the Supreme Court seeking review of the order of the Appeals Court
vacating the award of 2,084 crore (US $280 million) towards punitive damages and remanding back to District Court
with an instruction to reassess the punitive damages, to no more than 1,042 crore (US $140 million). The Company will
continue to pursue all legal options available in the matter.
3. The Board of Directors at its meeting held on July 8, 2021, has declared an interim dividend of 7.00 per equity share.
4. The results for the three month period ended June 30, 2021, are available on the BSE Limited website
the
National
Stock
Exchange
of
India
Limited
website
(URL:www.bseindia.com/corporates),
(URL: www.nseindia.com/corporates) and on the Company’s website (URL: www.tcs.com/investors).
For and on behalf of the Board of Directors

Mumbai
July 8, 2021

Rajesh Gopinathan
CEO and Managing Director
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Independent Auditors Report

To the Board of Directors of
Tata Consultancy Services Limited
Report on the audit of the Standalone Interim Financial Results
Opinion
We have audited the accompanying standalone interim financial results of Tata Consultancy Services
Limited (hereinafter referred to as the Company) for the quarter ended 30 June 2021 (standalone
interim financial results), attached herewith, being submitted by the Company pursuant to the
requirement of Regulation 33 of the Securities and Exchange Board of India (SEBI) (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as amended (Listing Regulations).
In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid standalone interim financial results:

a.

are presented in accordance with the requirements of Regulation 33 of the Listing Regulations
in this regard; and

b.

give a true and fair view in conformity with the recognition and measurement principles laid
down in the applicable Indian Accounting Standards, and other accounting principles
generally accepted in India of the net profit and other comprehensive income and other
financial information for the quarter ended 30 June 2021.

Basis for Opinion
We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section
143(10) of the Companies Act, 2013 (the Act). Our responsibilities under those SAs are further
described in the Auditors Responsibilities for the Audit of the Standalone Interim Financial Results
section of our report. We are independent of the Company, in accordance with the Code of Ethics issued
by the Institute of Chartered Accountants of India together with the ethical requirements that are
relevant to our audit of the condensed standalone interim financial statements under the provisions of
the Act and the Rules thereunder, and we have fulfilled our other ethical responsibilities in accordance
with these requirements and the Code of Ethics. We believe that the audit evidence we have obtained, is
sufficient and appropriate to provide a basis for our opinion on the standalone interim financial results.
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Independent Auditors Report (Continued)

Tata Consultancy Services Limited
Managements and Board of Directors Responsibilities for the Standalone Interim Financial
Results
These standalone interim financial results have been prepared on the basis of the condensed standalone
interim financial statements.
The Companys Management and the Board of Directors are responsible for the preparation and
presentation of these standalone interim financial results that give a true and fair view of the net
profit/loss and other comprehensive income and other financial information in accordance with the
recognition and measurement principles laid down in Indian Accounting Standard 34, Interim Financial
Reporting prescribed under Section 133 of the Act and other accounting principles generally accepted
in India and in compliance with Regulation 33 of the Listing Regulations. This responsibility also
includes maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation of the standalone interim financial
results that give a true and fair view and are free from material misstatement, whether due to fraud or
error.
In preparing the standalone interim financial results, the Management and the Board of Directors are
responsible for assessing the Companys ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless the
Board of Directors either intends to liquidate the Company or to cease operations, or has no realistic
alternative but to do so.
The Board of Directors is also responsible for overseeing the Companys financial reporting process.
Auditors Responsibilities for the Audit of the Standalone Interim Financial Results
Our objectives are to obtain reasonable assurance about whether the standalone interim financial results
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these standalone interim financial results.
As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:
Identify and assess the risks of material misstatement of the standalone interim financial results,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Page 2 of 3

B S R & Co. LLP

Independent Auditors Report (Continued)

Tata Consultancy Services Limited
Auditors Responsibilities for the Audit of the Standalone Interim Financial Results
(Continued)
Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Companys internal controls.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures in the standalone interim financial results made by the
Management and Board of Directors.
Conclude on the appropriateness of the Management and Board of Directors use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on the
appropriateness of this assumption. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditors report to the related disclosures in the standalone interim
financial results or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditors report. However, future events
or conditions may cause the Company to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the standalone interim financial results,
including the disclosures, and whether the standalone interim financial results represent the
underlying transactions and events in a manner that achieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.
Other Matters
Attention is drawn to the fact mentioned in Note 1 to the standalone interim financial results that
the figures for the
ended 31 March 2021 as reported in these financial results are the
balancing figures between audited figures in respect of the full previous financial year and the
published
year to date figures up to the third quarter of the previous financial year. Our
opinion is not modified in respect of this matter.
For B S R & Co. LLP
Chartered Accountants
Firms Registration No: 101248W/W-100022

Amit Somani
Partner
Membership No: 060154

Bengaluru
08 July 2021

UDIN:

\

Page 3 of 3

TATA CONSULTANCY SERVICES LIMITED
th

Registered Office : 9 Floor, Nirmal Building, Nariman Point, Mumbai 400 021
CIN: L22210MH1995PLC084781
Tel: +91 22 6778 9595 Email: investor.relations@tcs.com Website: www.tcs.com

Audited Unconsolidated Interim Statement of Financial Results
( crore)
Year ended
March 31,
2021

Three month period ended
June 30,
March 31,
June 30,
2021
2021
2020
Re venue from ope ra ti ons
Other i ncome
TOTAL INCOME
Expenses
Empl oye e be ne fi t expens e s
Fee s to externa l cons ul ta nts
Cos t of e qui pme nt a nd s oftwa re l i ce nces
De pre ci a ti on a nd a morti s a ti on e xpe ns e
Other expe ns es
TOTAL EXPENSES
PROFIT BEFORE FINANCE COSTS, EXCEPTIONAL ITEM AND TAX
Fi na nce cos ts
PROFIT BEFORE EXCEPTIONAL ITEM AND TAX
Exceptional item (Refer note 2)
Provi s i on towa rds l e ga l cl a i m
PROFIT BEFORE TAX
Tax Expense
Curre nt ta x
De ferred ta x
TOTAL TAX EXPENSE
PROFIT FOR THE PERIOD

37,722
756
38,478

36,017
864
36,881

31,624
706
32,330

1,35,963
5,400
1,41,363

19,212
4,243
224
809
2,850
27,338
11,140
120
11,020

17,419
4,188
391
788
3,067
25,853
11,028
111
10,917

16,637
3,387
284
739
2,722
23,769
8,561
118
8,443

69,046
14,527
1,230
3,053
10,850
98,706
42,657
537
42,120

11,020

10,917

8,443

1,218
40,902

2,793
(54)
2,739
8,281

2,487
256
2,743
8,174

2,323
24
2,347
6,096

10,300
(358)
9,942
30,960

(122)

34

136

(16)

27

(8)

(29)

3

(67)

(490)

644

118

21

192

(226)

(32)

(141)
8,140

(272)
7,902

525
6,621

73
31,033

370

370

375

370

OTHER COMPREHENSIVE INCOME (OCI)
Ite ms tha t wi l l not be recl a s s i fi e d s ubs e quentl y to profi t or l os s
Income ta x on i tems tha t wi l l not be re cl a s s i fi ed s ubs eque ntl y to
profi t or l os s
Ite ms tha t wi l l be re cl a s s i fi ed s ubs eque ntl y to profi t or l os s
Income ta x on i tems tha t wi l l be recl a s s i fi e d s ubs e quentl y to
profi t or l os s
TOTAL OTHER COMPREHENSIVE INCOME / (LOSSES)
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD
Pa i d up equi ty s ha re ca pi ta l
(Fa ce Va l ue : 1 per s ha re )
Total Reserves
Ea rni ngs per equi ty s ha re:- Bas i c a nd di luted ( )

74,424
22.39

22.08

16.25

82.78
23.00

Dividend per share (Par value 1 each)
7.00

-

5.00

Fi na l di vi dend on equi ty s ha res ( )

-

15.00

-

15.00

Tota l di vi dend on equi ty s ha res ( )

7.00

15.00

5.00

38.00

Tota l equity di vi dend percenta ge

700

1,500

500

3,800

Interi m di vi dend on equi ty s ha res ( )

Select explanatory notes to the Statement of Audited Unconsolidated Interim Financial Results for the three month period ended
June 30, 2021

1. These results have been prepared in accordance with the Indian Accounting Standard (referred to as “Ind AS”) 34 Interim Financial Reporting prescribed under Section 133 of the Companies Act, 2013 read with Companies (Indian
Accounting Standards) Rules as amended from time to time. The results for the three month period ended March 31,
2021 are the balancing figures prepared on the basis of the standalone audited financial statements for the year ended
March 31, 2021 and the standalone audited condensed interim financial results upto the third quarter ending December
31, 2020, which are prepared in accordance with the Ind AS notified under the Companies (Indian Accounting Standards)
Rules 2015. These results have been reviewed by the Audit Committee and approved by the Board of Directors at its
meeting held on July 8, 2021. The statutory auditors have expressed an unmodified audit opinion on these results.
2. Pursuant to ruling at the Appeals Court on August 20, 2020, in the case relating to Epic Systems Corporation (referred to
as Epic) for alleged unauthorised access to and download of Epic’s confidential information and use thereof in the
development of the Company's product MedMantra, considering all the facts and various legal precedence, on a
conservative and prudent basis, the Company provided 1,218 crore (US $165 million) towards this legal claim in its
consolidated statement of profit and loss for the three month period ended September 30, 2020. The Company filed a
petition for re-hearing of the awards for both compensatory and punitive damages at the Appeals Court on September
3, 2020. Epic also filed for re-hearing of the Appeals Court’s decision that invalidated a portion of the award of punitive
damages. In November 2020, the petitions for re-hearing filed by the Company and Epic, respectively, were denied by
the Appeals Court. The proceedings for assessing punitive damages have been remanded back to the District Court. Both
the Company and Epic have filed their briefs at the District Court in relation to punitive damages. The matter is under
consideration by the District Court. On April 8, 2021, Epic has approached the Supreme Court seeking review of the order
of the Appeals Court vacating the award of 2,084 crore (US $280 million) towards punitive damages and remanding
back to District Court with an instruction to reassess the punitive damages, to no more than 1,042 crore
(US $140 million). The Company will continue to pursue all legal options available in the matter.
3. The Board of Directors at its meeting held on July 8, 2021, has declared an interim dividend of 7.00 per equity share.
4. The results for the three month period ended June 30, 2021, are available on the BSE Limited website
(URL:www.bseindia.com/corporates),
the
National
Stock
Exchange
of
India
Limited
website
(URL: www.nseindia.com/corporates) and on the Company’s website (URL: www.tcs.com/investors).
For and on behalf of the Board of Directors

Mumbai
July 8, 2021

Rajesh Gopinathan
CEO and Managing Director

TCS/BM/68/SE/2021-22
July 8, 2021
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Mumbai-400051
Symbol: TCS

BSE Limited
P. J. Towers, Dalal Street,
Mumbai-400001
Scrip Code No. 532540

Dear Sirs,
Sub: Press Release
Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we are enclosing herewith a copy of a Press Release which will be
disseminated shortly. The Press Release is self-explanatory.
The above information is also available on the website of the Company: www.tcs.com
Thanking you,
Yours faithfully,
For Tata Consultancy Services Limited

Rajendra Moholkar
Company Secretary
Encl: As above

TATA Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 021
Tel. 91 22 6778 9595 Fax 91 22 6778 9660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021.
Corporate identification No. (CIN): L22210MH1995PLC084781

Ind-AS & IFRS `

Core Markets and Verticals grow 4.1% in CC; Overall volume
grows 4.4%
-

Revenue at `45,411 crore | Growth of +3.9% QoQ, +18.5% YoY

-

Industry Verticals (ex Regional Markets & Others) grow +4.1% QoQ, +18.5% YoY in CC

- Net Income at `9,008 crore | Growth of +28.5% YoY
-

Operating Margin at 25.5% | Expansion of +1.9% YoY

-

Order Book at $8.1 Bn | Growth of +17.3% YoY

-

Workforce crosses the 500K milestone: Headcount at 509,058

MUMBAI, July 08, 2021: Tata Consultancy Services (BSE: 532540, NSE: TCS), the leading global IT services,
consulting and business solutions organization, reported its consolidated financial results according to Ind
AS and IFRS, for the quarter ending June 30, 2021.
Highlights of the Quarter Ended June 30, 2021
•

Revenue at `45,411 crore, +3.9% QoQ, +18.5% YoY

•

Constant Currency revenue growth: +16.4% YoY

•

Operating Margin at 25.5%; expansion of 1.9% YoY

•

Net Income at `9,008 crore, +28.5% YoY | Net Margin at 19.8%

•

Net Cash from Operations at `10,296 crore ie 114.3% of Net Income

•

Highest ever quarterly net headcount addition of 20,409 |Workforce strength: 509,058

•

Diverse and inclusive workplace: Women in the workforce: 36.2% | 155 Nationalities

•

Building a G&T workforce: 407K+ employees trained in new technologies | 19K Contextual Masters
identified | 3,500 Elevate graduates

•

Best in class talent retention: LTM IT Services attrition rate at 8.6%; lowest in the industry

•

Dividend per share: `7.00 | Record date 16/07/2021 | Payment date 05/08/2021

Rajesh Gopinathan, Chief Executive Officer and Managing Director, said: “I am humbled that in a personally
challenging quarter to many, TCSers demonstrated phenomenal character in helping each other, be
meaningful to the communities and delivered on our commitments to clients. On that backdrop, our business
in North America, BFSI and Retail all showed an appreciable growth which underlines the resilience of our
operating model, relevance of our offerings and above all, the passion and dedication of our associates. Given
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the variants of the virus and fears of a potential third wave, we are watchful of the emerging situation and
remain optimistic of the opportunities in our core markets and verticals. We are well positioned and operating
diligently to participate in them aggressively.”
N Ganapathy Subramaniam, Chief Operating Officer & Executive Director, said: “We overcame the
challenges posed by the second wave of Covid-19 in India taking some practical approaches and am satisfied
that the delivery of all our client engagements was kept on track. We once again had a superior quarter with
a TCV of $8.1 billion which is broad based across markets and verticals. Our G+T themes are seeing traction
in the market place and we are delighted to sign our largest SaaS deal ever for the TCS BaNCS Global Banking
Platform on the cloud during the quarter.”
Samir Seksaria, Chief Financial Officer, said: “We crossed the $6 billion milestone in quarterly revenue this
quarter. In addition to our annual salary increase and promotions, we undertook one of the largest
vaccination drives in the private sector. Despite this and headwinds in regional markets, we expanded our Q1
operating margin year on year, reflecting the inherent resilience of our business model. Looking ahead, we
stay focused on making the right investments to power our expansion in the growth and transformation
opportunity, while sustaining our industry-leading profitability.”

Q1 Segment Highlights**
Industries: All verticals showed good sequential as well as YoY growth. Growth continued to be led by Life
Sciences and Healthcare (+7.3% QoQ, +25.4% YoY). Retail and CPG also bounced back to double digit growth,
growing 4.4% QoQ and 21.7% YoY. BFSI (+3.1% QoQ, +19.3% YoY), Manufacturing (+4.8% QoQ, +18.3% YoY),
Technology & Services (+5% QoQ, +12.3% YoY) and Communications & Media (+1.7% QoQ, +6.9% YoY) also
saw significantly improved performance.
Markets: Growth was led by North America (+4.1% QoQ, +15.8% YoY), UK (+3.6% QoQ, +16.3% YoY),
Continental Europe (+1.5% QoQ, +19.7% YoY), Latin America (+4% QoQ, +16.1% YoY) and Middle East &
Africa (+4.2% QoQ, +25.3% YoY). The pandemic’s second wave impacted sequential growth in India (-14.1%
QoQ, +25.3% YoY) and Asia Pacific (+2.4% QoQ, +9.3% YoY).
Services: Strengthening demand across Growth and Transformation themes drove accelerated demand
across multiple service lines. Growth in the quarter was led by Cloud Platform Services, Cyber Security,
Analytics & Insights and Enterprise Application Services
•

Consulting & Services Integration: Growth this quarter was led by cloud strategy and
transformation, next-generation enterprise transformation and supply chain services, with demand
led by Manufacturing & Utilities and Life Sciences among the industry verticals.

•

Digital Transformation Services: Business transformation initiatives using data and advanced
analytics for sales growth and superior customer experience were key growth drivers, particularly in
BFSI and Life Sciences. TCS DATOM™ and DAEzMo™ continue to be TCS’ differentiators. Accelerating
adoption of SaaS/Cloud was another growth driver, especially in e-Commerce and customer
experience across sales and service channels. Salesforce, SAP S4/HANA and Supply Chain
Management posted good growth. TCS Enterprise Navigator™ and Crystallus™ have been key
enablers in TCS’ transformational solutions geared to help customers in their portfolio
diversification, new market entry and M&A. Cybersecurity was another strong growth driver in Q1,
with broad-based demand across key industry domains and led by services in IAM, Threat detection
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& response and Managed Services.
•

Cloud Platform Services: Very strong growth in public hyperscaler cloud services as enterprises
continued to prefer TCS for their multi-horizon cloud transformation journey starting with the
revamping their application, data and infrastructure estates, and subsequently moving on to
harnessing native capabilities of the cloud for innovation, differentiation and business model change.
Demand for Hybrid Cloud and FinOps continued to be strong.

•

Cognitive Business Operations: Strong growth propelled by driving digital transformation of
operations for customers, across data center and network services, customer experience
management and HR. Continuing trends of vendor consolidation, captive monetization, increased
M&A activity and first-time outsourcing drove demand. TCS extensive contextual knowledge and
sophisticated assets like Cognix™, MFDM™ and ignio™ are helping gain market share as customers
increasingly expect participation in business outcomes.

** Growth in CC

Key Highlights
•

•

Selected by a US-based biopharmaceutical
company, as its design and implementation
partner for the integration of a recently acquired
entity. Utilizing its deep contextual knowledge
about the customer, TCS will set the foundation
for enterprise systems integration on an industry
leading cloud ERP solution. The program will
deliver a standardized operating model and
streamlining of processes globally, unlocking
substantial synergies across supply chain, finance
and order to cash processes.
Selected by an automobile Capital Finance
Services company, as the strategic partner to
ensure the seamless bifurcation of their
technology landscape as a result of a split into
two legal entities. TCS will drive the additional
discovery, gap analysis and scope of ERP, Digital
Assets and Applications, as well as the execution
and migration.

“Our strategy as an insight-led modern
mutual recognises that we need to drive
change and keep pace with the world around
us, to build a business that supports the
future needs of our customers and markets.
We partnered with TCS to leverage their
expertise, capability and capacity in the
insurance business domain and proven track
record of enabling similar transformations
within the financial services sector. We want
to reduce complexity in our day-to-day
business and empower our employees to
respond to customer’s needs by being data
led and digitally nimble.”
William Pritchett
Group Chief Information Officer
Royal London

•

NORD/LB, one of the largest commercial banks in
Germany has selected TCS as its strategic partner
for IT Transformation. As part of this engagement, TCS will work with NordLB to transform the current
IT landscape across multiple businesses of Financial Markets, Wholesale and Retail Banking.

•

Selected by Cummins Inc, for their global contact center transformation program for filtration business
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and sales transformation program. The solution
will improve customer experience, enable
contextual engagements through customer 360
and improve sales efficiency.

“With an objective to deliver exceptional
experiences for our customers and
employees, we needed to remodel our
ecommerce business. Being in the publishing
business, it is also an important revenue
stream for us. With TCS, we were able to
achieve a scalable commerce platform and
create new and innovative ways to enrich our
customers’ buying experience. We are
positive that this strategic partnership with
TCS will help us reach our long-term
business goals and enhance omni-channel
experience for our customers.”

•

Chosen by Diversey, Inc., a global leader in the
development and delivery of innovative
products, services and technologies for hygiene,
infection prevention and cleaning solutions, to
transform their global Finance & Accounting
processes. TCS will deploy its MFDM™ based
solution to consolidate global processes, provide
services from our nearshore location and drive
efficiency, effectiveness and enriched user
experience.

•

Carnival Corporation, one of the world's largest
David Levine
travel leisure companies, has selected TCS as the
Sr. Director, eCommerce
Application Management Services (AMS) and
Wiley
System Integrator partner for their global HR
system. The engagement supports Carnival’s
vision of creating a cloud-first single source HR
system for corporate employees and nine cruise line brands, covering all geography operations.
Additionally, TCS has successfully completed an end-to-end transformation of recruitment operations
for one of Carnival’s US brands.

•

Chosen by Sigma Healthcare, a leading Australian full-line wholesale pharmacy business, as the primary
IT partner for management and support of its SAP S/4HANA and Salesforce applications, leveraging TCS’
Machine First approach, powered by ignio, to drive productivity and customer satisfaction.

•

Selected by Axalta Coating Systems, a leading American company specializing in coatings in a wide
variety of applications, for deployment of SAP S/4HANA solution for standardization, harmonization and
simplification of business processes which will enable business transformation for all business segments.
TCS will be deploying S/4HANA across 46 countries, 125+ client owned warehouses, 4 technology
centers, 47 customer training centers covering 5500 users.

•

Engaged with Toyota Material Handling in North America to transform service technician repair and
diagnosis experience through guided troubleshooting and self-service, cognitive search of Technical
Product support content. This would improve first time right fix, diagnosis speed and accuracy, improve
technician productivity and customer satisfaction.

•

Selected by a major North American facility services contractor, as the strategic partner to elevate and
enhance their enterprise technology landscape and modernize core digital capabilities. TCS will deploy a
leading Cloud Financials, Enterprise Performance and Data Management solution, to re-imagine the
customer & employee experiences, and improve business performance & process efficiencies.

•

Selected by an American Investment Management group, as their partner to modernize their existing
mainframe based Advisory Wealth Management Platform. TCS will leverage its domain knowledge and
experience to create a microservices architecture on a leading hyperscaler cloud platform to enhance
the retail client experience.
Page 4 of 13

•

•

•

Selected by a multinational pharmaceutical
company headquartered in the US, as a partner
for their Master Data Rationalization program to
drive effective master data management and
governance to drive reduced time to market,
improved quality and increased safety of
medicine. TCS will also implement a leading
Laboratory Information Management System.
Selected by a leading medical supplies and
equipment
company
as
a
business
transformation partner to advise on, create and
manage the design standards for future systems,
helping institutionalize a user-centric mindset
within the organization, reduce time-to-market
and enhance customer experience.
Selected by a Japanese pharmaceutical company,
to enable their workplace transformation by
reimagining HR and payroll processes as well as
to enhance employee experience through selfservice options and automated operations.

“This is a strategic initiative to drive the next
wave of growth for ALE, therefore it is critical
for us to bring a partner who comes with a
deep understanding of our business model,
an extensive experience in end-to-end
services from design to delivery of customer
experience transformation and proven
expertise in Salesforce technology.
TCS is a long-term partner for ALE and has
led several transformation projects. Being
one of the largest global Salesforce partners,
TCS brought us a unique business
transformation approach enabling agility by
accommodating the changing business
needs and delivering this program under tight
schedules.”
Jean-Pierre Roullin
Head of IT
Alcatel-Lucent Enterprise

•

Engaged by an Asian automotive manufacturer,
to set-up the digital infrastructure to enable their
entry into North America segment and to
facilitate sales and servicing of their electric cars on a leading cloud CRM platform.

•

Selected by an EMEA-based global brand & leader in car & truck rental, to empower their Hybrid Cloud
strategy leveraging TCS Enterprise Cloud with dual availability zones. This hybrid environment will enable
reliable IT Operations with resilience, and support cloud native applications, DevOps and Microservices
based architecture which is key for application modernization in driving Digital Transformations.

•

Selected by a major American airline, to improve business agility and reliability of on-time flight
operations, especially during peak loads by leveraging a leading hyperscaler cloud platform. TCS will also
take the E2E ownership of customer’s infrastructure operations by creating an integrated Service
Delivery model based on Machine First™ principles to eliminate the siloed operations across LoBs and
optimize TCO.

•

Selected by a global investment bank and financial services firm, to transform their collaboration
experience using a leading enterprise collaboration platform including an end-to-end implementation of
content, email migration and unified collaboration.
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•

•

Selected by a Sweden-based banking and
financial services provider, to help them create
an Ecosystem Banking Platform that will help
them combine their business capabilities and
other FinTech/ Transaction capabilities to deliver
a seamless ecosystem of digital financial
products to its customers. This program will
develop the digital core which will improve their
time-to-market for new products in newer
geographies with various channel partners.
Selected by a leading American insurance
provider, for modernization of the customer and
agent interaction interfaces. TCS will transform
the processes to provide a consistent omnichannel engagement experience and intelligent
interaction, leveraging a cloud-based Softwareas-a-Service (SaaS) platform and an apps,
connectors and data platform suite.

“From the outset of our working relationship,
TCS’ deep-rooted expertise in the airline
industry and innovative approach to digital
solutions has consistently helped us
transform the modern-day flight experience.
As we emerge from a period of great
challenge and transition, our strong
foundations and belief in our partnership with
TCS remains integral to our strategy for
future transformation.”
Ash Jokhoo
Chief Information & Data Officer
Virgin Atlantic

•

Engaged by a leading Canadian supermarket, as a partner for modernization of their core pharmacy
dispensing platform leveraging a leading hyperscaler platform. This program is expected to deliver better
customer experience, making the pharmacy operations more patient-centric and one of the best in the
business.

•

Engaged by a global leader in the HR services industry, as the PAM solution provider by leveraging a
leading privileged access management platform as part of their zero-trust foundation set up. This will
help customer secure passwords, enable session monitoring and embed threat analytics into their access
ecosystem and significantly improve cyber resilience.

•

Engaged by a leading multinational finance and insurance corporation, to setup Security Vulnerability
Remediation factory to bring automation and simplification of application vulnerability management.

•

Selected by a leading North American energy transportation company, to provide Integrated Identity
Management functions across IT and OT ecosystems. This transformation program will focus on several
advanced functions including AI/ ML driven role-based access control, to establish strong governance
over privileged identities and enable seamless governance of identities.

•

Engaged by a European international manufacturer of HVAC solutions, to manage its network security
across the globe for next 5 years. TCS will implement industry leading solutions to provide 24X7 managed
network security services. The solution will help ensure agile policy management and maintain secured
& resilient network operations.

•

Chosen by a Canadian multinational insurance and financial services provider, for transforming the
employee experience and improving NPS. TCS will leverage TCS Cognix™ for Workspace for bringing
together the combined power of Analytics, AI and NLP technologies through pre-integrated value
builders coupled with contextualized and persona-driven operating model, improving efficiency and
experience.
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•

•

Selected by Europe's leading electronics retailer,
to partner in their journey to transform user
experience including “Smartifying” its stores. TCS
will transform the local support model powered
by Machine First™ philosophy. TCS will leverage
its retail domain experience and analytics, AI-led
operations through TCS Cognix™ to bring the
personalized and contextualized experience for
users.
Selected by a leading human resources provider,
to help transform the user experience, improve
agility and productivity. TCS will leverage TCS
Cognix™ and ignio™ to help transform user
experience with pre-integrated suite of digital
capabilities of self-heal, analytics and AI for
Workplace.

“This partnership with TCS brings to
LACChain, an international consulting firm
with wide experience in the development and
implementation of technology. We believe
that TCS’ expertise will be a very relevant
contribution to the working groups on
blockchain infrastructure and digital identity,
and we welcome with excitement their desire
to help us to continue developing the
blockchain ecosystem in Latin America and
the Caribbean.”
Irene Arias Hofman
CEO, IDB Lab

•

Chosen by a Canadian multinational banking and
financial services corporation, as its Quality assurance partner for for one of their key modernization
programs by leveraging the TCS CX Assurance Platform.

•

Chosen by a multinational consumer credit reporting company, to accelerate its go-to-market initiatives
including rolling out of commercial models across its business units like consumer services and credit
services. The engagement will further enhance the client’s capacity to shorten the lead time to release
a product, while improving its quality achieved leveraging Smart QE and Big Data and Analytics (BITS)
Platforms.

•

Engaged by a leading American consumer healthcare and pharmaceutical company, to improve its
customer engagement by leveraging TCS analytics, cloud-based data engineering & visualization
solution. This will help gain customer insights and take informed business decisions to drive business
growth. TCS will also build a new Natural Language Processing (NLP) based complaint management
system using a services-based solution from a leading public cloud to improve the end customer
experience.

•

Chosen by a European petroleum refining company, for enhancing sub-surface data analytics across
exploration, field development and production units to improve hydrocarbon recovery rates and reduce
extraction costs. TCS will leverage a state-of-the art cloud platform and IoT solution to foundations for
improved data availability across the organization and client ecosystem.

•

Engaged by XL Catlin Services SE, a UK-based insurance company, to develop and deploy analytical
models for product pricing to optimally price its insurance products to its customer segments, thereby
helping the organization drive sales and stay competitive.

•

Selected by a leading US-based electricity and gas company, for GIS-based wildfire applications
development and support. This program aims at significantly improving detection and emergency
response for wildfire events, thereby ensuring environment protection and public/employee safety.

Page 7 of 13

•

Selected by a large UK-based tobacco company,
to implement a Track & Trace solution for the
finished goods movements from the production
units throughout the supply chain. This will help
the client to meet global regulatory
requirements and popularize their brand value
for a genuine product.

“As WBA continues to build on its foundation
of a new machine-first operating model for
global technology services, we have been
able to further advance our strategic
priorities and rapidly address evolving
business needs through TCS’ ignio™
automation product. We are realizing
business results by accelerating our
digitalization agenda and launching new and
innovative products and services for our
customers and patients.”

•

Engaged by a US-based water management and
services major, to develop a secure, cloud based
IoT Platform for Data Analytics & Digital Twin
implementation at their chemical manufacturing
plants, which will help improve hygiene & food
quality, regulatory compliance and customer
service & satisfaction.

•

German Auto Tier1 manufacturer, ZF, has chosen
TCS as the partner for their Advanced Driver
Assistance System (ADAS) project. TCS will be
leveraging its expertise in AI/ML to develop an
Autonomous Vehicle Data Annotation and
Analysis Framework.

•

SonyLIV has entrusted TCS with a multi-year, multi-million dollar deal to transform its OTT platform and
extend its reach across 50 countries. TCS will leverage its contextual knowledge and spirit of innovation
to enable the transformation and create a state-of-the-art platform for SonyLIV. With this, SonyLIV can
realize its vision of being among the top 5 global OTT platforms, using its rich library of content and
programs.

•

Selected as the single preferred partner for IT and Engineering services by the largest Pay TV provider in
Malaysia by subscriber base. TCS will support and enhance various existing front-end channel
applications for video-streaming and also build new applications like a Video Orchestration Layer on the
AWS platform using Agile/ DevOps.

•

Selected by a UK-based financial services provider, to design and develop a unified customer experience
with a new digital architecture, for improved customer engagement, conversions, and NPS. TCS will also
leverage its platform-driven Quality Engineering Services for faster time to market.

•

Engaged by a leading audience measurement and consulting services firm, as a strategic partner for their
rebranding initiative. TCS W12 Studios will help extend the new brand into a digital design system and
apply it to their new brand website, and product experience.

Francesco Tinto
Senior Vice President, Global CIO
WBA

Research and Innovation
As on June 30, 2021, the company has applied for 5,989 patents, including 110 applied during the quarter
and has been granted 1,971 patents.
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Human Resources
TCS’ employee headcount crossed the 500,000 mark in Q1, with 509,058 employees as of June 30, a net
addition of 20,409 its highest quarterly net addition ever. The workforce continues to be very diverse,
comprising 155 nationalities and with women making up 36.2% of the workforce.
The company’s investment thrust in organic talent development initiatives has helped it build deep
capabilities on newer technologies. Employees logged over 10 million learning hours in Q1. Over 478,000
employees have been trained in Agile methods and over 407,000 employees have been trained on multiple
new technologies.
TCS’ philosophy of investing in people and its progressive workplace policies have resulted in industry-leading
talent retention. IT Services attrition rate (LTM) was at 8.6%, the lowest in the industry.
“During the months of April and May, the second wave of pandemic has been quite demanding for the TCS
Family. Our thoughts are with the families who suffered personal loss despite our best efforts. I want to
acknowledge the temperament and personality of our associates who stood by each other in these stressful
times. We continued to place a premium on associate health and wellbeing and have taken vaccination as a
priority for all our associates, dependents and contract staff. In less than two months, over half a million
associates and family members and over 70 percent of our associates have been vaccinated, and we are on
track to vaccinate all TCSers and families by September,” said Milind Lakkad, Chief HR Officer. “The TCS family
crossed a new milestone, with over 500,000 associates this quarter. We continue to attract the best talent
across the globe with a net addition of 20,409 associates to the TCS family this quarter.”

Awards and Recognition
Business Leadership:
•

Ranked #1 by revenue in the UK market, among the Top 30 Suppliers of Software and IT Services to
the UK Market by TechMarketView

•

Listed among the top 25 Best Big Companies to Work For in the UK and among the Best Companies
in the consultancy sector by the Best Companies organization for prioritizing the health and wellness
of its employees and investments in organic talent development.

•

TCS CodeVita awarded a Guinness World Records™ title as the world’s largest computer
programming competition with 136,054 participants from 34 countries.

•

Ranked #1 in customer satisfaction in the UK in an independent survey of 250 CXOs of the largest IT
spending enterprises in the UK by Whitelane Research, for the sixth time. TCS’ customer satisfaction
scores were 11 percentage points higher than the average.

•

Won 6 Stevies® – 5 gold and 1 silver – at the 2021 Asia-Pacific Stevie Awards for driving innovation
in finance, human resources, and technology, igniting organization-wide transformation, and quickly
addressing the requirements of operating during COVID-19.

•

Won 3 gold and 2 bronze Eventex Awards for its ThisRun campaign and the Virgin Money London
Marathon Event App, as well as for excellence across marketing and customer engagement.

Innovation and IP:
•

Awarded Best Technical Implementation for AI at the 5th Global Annual Achievement Awards for
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Artificial Intelligence for re-imagining pharmacovigilance by applying machine vision, artificial
intelligence, smart analytics and IoT to automate the intake, processing and analysis of safety cases.
•

TCS’ Digital Platform for Next-Generation Agriculture Services (DNA) won the award for Excellence
in IT Services for Large Enterprise at the IMC Digital Technology Awards, 2020 for seamlessly bringing
together knowledge, actionable insights, farm-input sources, and commerce centers to bridge
demand-supply and holistically address problems in the agricultural supply-chain ecosystem.

•

Won the Artificial Intelligence Breakthrough Award in the category Best AI-based Solution – Retail
for TCS Optunique™ for its ability to deliver unified and contextualized experiences across the
omnichannel journey by evaluating customer intent in real time.

•

TCS Optumera™ won the Best Self Aware Strategic Planning Product at the 2021 AI Excellence
Awards for continuously monitor thousands of customer-, market-, and vendor-behaviors; model
scenarios and customer behavior to enable businesses in making AI-enabled integrated decisions.

•

TCS Optunique™, awarded the Best Theory of Mind Machine Learning Product at the 2021 AI
Excellence Awards for its ability to drive unified personalized experiences across the omnichannel
journey.

•

TCS’ Assisto, an innovative solution developed by TCS Rapid Labs, was awarded Social Impact
Solution of the Year at the NASSCOMM Engineering R&D Awards, 2021 for the use of the cognitive
speech algorithms that generate speech output in the tone, mother tongue and near-real sound of
the child using it.

Community:
•

Named in Points of Light’s Civic 50 List for the Fifth Consecutive Year for TCS’ commitment to drive
social impact of its community engagement programs.

Partner:
Won the following awards and recognition from technology alliance partners:
•

Automation 360 Cloud Partner from Automation Anywhere in India, Middle East & Africa

•

LATAM 2021 Partner of the Year in the Product Sales Leadership category from Automation
Anywhere

•

Global Partner of the Year 2020 for Integration and API from Software AG

•

Intel Partner of the Year 2021

•

System Integrator Partner Innovation award from Qlik

•

HPE GreenLake Ecosystem Partner of the Year 2021

•

Creatio Partner of the Year FY2021 Award of Excellence

•

Zscaler’s Global Solutions Integrator Partner of the Year 2021
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IFRS Financial Statements
Consolidated Statements of Comprehensive Income
For the three-month periods ended June 30, 2020, and June 30, 2021
(In millions of `, except per share data)

Revenue
Cost of revenue
Gross margin
SG & A expenses
Operating income
Other income (expense), net
Income before income taxes
Income taxes
Income after income taxes
Non-controlling interests
Net income
Earnings per share in `

Three-month period
ended June 30, 2020
383,220
232,140
151,080
60,600
90,480
4,560
95,040
24,550
70,490
410
70,080
18.68

Three-month period
ended June 30, 2021
454,110
270,800
183,310
67,430
115,880
5,750
121,630
31,320
90,310
230
90,080
24.35

Consolidated Statements of Financial Position
As of March 31, 2021, and June 30, 2021
(In millions of `)

Assets
Property and equipment
Right-of-use Assets
Intangible assets and Goodwill
Accounts Receivable
Unbilled Revenues
Investments
Cash and Cash equivalents
Other current assets
Other non-current assets
Total Assets
Liabilities and Shareholders' Equity
Shareholders' Funds
Other current liabilities
Other non-current liabilities
Non-controlling interests
Total Liabilities

As of
March 31, 2021

As of
June 30, 2021

121,350
76,330
44,280
301,340
109,360
293,730
68,580
227,700
86,140
1,328,810

120,410
79,400
44,530
307,070
118,790
301,230
67,070
257,370
85,950
1,381,820

885,550
341,550
94,960
6,750
1,328,810

921,870
356,230
97,040
6,680
1,381,820
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Ind AS Financial Statements
Consolidated Statement of Profit and Loss
For the Quarter ended June 30, 2020 and June 30, 2021
(In ` crore, except per share data)
Quarter ended
June 30, 2020
38,322

Revenue
Expenditure
a) Employee Costs
b) Cost of equipment and software licences
c) Other Operating expenses
d) Depreciation
Total Expenditure
Profit Before Taxes & Other Income
Other income (expense), net
Profit Before Taxes
Provision For Taxes
Profit After Taxes & Before Non-controlling
interest
Non-controlling interests
Net Profit
Earnings per share in `

22,093
346
5,859
976
29,274
9,048
456
9,504
2,455
7,049

25,649
258
6,841
1,075
33,823
11,588
575
12,163
3,132
9,031

41
7,008
18.68

23
9,008
24.35

Consolidated Balance Sheet
As at March 31, 2021 and June 30, 2021
(In crores of `)
As at
March 31, 2021
ASSETS
Property, plant and equipment
Right-of-use assets
Investments
Deferred tax assets (net)
Goodwill (on consolidation)
Cash and Bank Balance
Current Assets, Loans and Advances
Non-current assets, Loans and advances
Total Assets
EQUITY AND LIABILITIES
Shareholders' Funds
Non-controlling interests
Deferred Tax Liabilities (net)
Current Liabilities and Provisions
Non-current liabilities and provisions
Total Liabilities

Quarter ended
June 30, 2021
45,411

As at
June 30, 2021

12,516
7,633
29,373
3,931
1,798
9,329
60,791
5,388
130,759

12,418
7,940
30,123
3,505
1,842
13,158
61,338
5,734
136,058

86,433
675
767
34,155
8,729
130,759

90,063
668
828
35,623
8,876
136,058
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About Tata Consultancy Services
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been partnering with
many of the world’s largest businesses in their transformation journeys for over 50 years. TCS offers a consulting-led,
cognitive powered, integrated portfolio of business, technology and engineering services and solutions. This is delivered
through its unique Location Independent Agile™ delivery model, recognized as a benchmark of excellence in software
development.
A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s best-trained
consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion in the fiscal year ended
March 31, 2021 and is listed on the BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in
India. TCS' proactive stance on climate change and award-winning work with communities across the world have earned
it a place in leading sustainability indices such as the MSCI Global Sustainability Index and the FTSE4Good Emerging
Index. For more information, visit www.tcs.com and follow TCS news at @TCS_News.

TCS media contacts
Asia Pacific

Email: sean.davidson@tcs.com | Phone: +65 9139 3668

Australia and New Zealand

Email: kelly.ryan@tcs.com | Phone: +61 422 989 682

Benelux

Email: joost.galema@tcs.com | Phone: +31 615 903387

Canada

Email: tia.thomas@tcs.com | Phone: +1 647 790 7602

Europe

Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188

India

Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999

Middle East & Africa

Email: s.hasneen@tcs.com | Phone: +971567471988

Japan

Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989

Latin America

Email: martin.karich@tcs.com | Phone: +569 6170 9013

Nordics

Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24

UK

Email: peter.devery@tcs.com | Phone: +44 20 3155 2421

USA

Email: william.thomas@tcs.com | Phone: +1 203-984-3978

###
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TCS/BM/69/SE/2021-22
July 8, 2021
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Mumbai-400051
Symbol: TCS

BSE Limited
P. J. Towers, Dalal Street,
Mumbai-400001
Scrip Code No. 532540

Dear Sirs,
Sub: Financial Results for the quarter ended June 30, 2021
The audited standalone financial results of the Company and the audited consolidated
financial results of the Company and its subsidiaries under Ind AS for the quarter ended
June 30, 2021 have been approved and taken on record at a meeting of the Board
of Directors of the Company held today at 4.00 p.m. and concluded at 6.20 p.m.

Thanking you,
Yours faithfully,
For Tata Consultancy Services Limited

Rajendra Moholkar
Company Secretary

TATA Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 021
Tel. 91 22 6778 9595 Fax 91 22 6778 9660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021.
Corporate identification No. (CIN): L22210MH1995PLC084781

