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TCS/SE/131/2025-26

October 26, 2025

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, C-1, Block G, P. J. Towers,

Bandra Kurla Complex, Bandra (East), Dalal Street,

Mumbai - 400051 Mumbai - 400001
Symbol - TCS Scrip Code No. - 532540
Dear Sirs,

Sub: Clarification on the article published by ‘The Telegraph’ Newspaper in the UK
on October 26, 2025 under Regulation 30 (11) of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015

In response to the article published by ‘The Telegraph’ Newspaper in the UK on October 26,
2025, titled “M&S ousts Indian outsourcer accused of £300m cyberattack failures”,
a statement of the Company is given below:

“The report published by The Telegraph is misleading, with factual inaccuracies including
the size of the contract and the continuity of TCS’ work for Marks & Spencer (M&S).
As both M&S and TCS have clarified, the service desk contract with M&S followed a
regular competitive RFP process initiated in January 2025, with M&S opting to proceed with
other partners much prior to the cyber incident in April 2025. These matters are hence clearly
unrelated.

The commercial aspect of the service desk area also represents an insignificant part of TCS’
overall engagement with M&S. TCS continues to work on numerous other areas, in its role
as a strategic partner for M&S and is proud of this longstanding partnership.
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On the Cyber incident itself, as clarified previously, TCS had conducted a scan of its own
networks and systems and been able to conclude that the vulnerabilities have not originated
from there. TCS does not provide cyber security services to M&S. This is a service that is
provided by another partner.”

This is for your information and record.
Thanking you,

Yours faithfully,

For Tata Consultancy Services Limited
YASHASWIN Digtaly signed by
NARENDRA NARENDRA SHETH

Date: 2025.10.26
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Yashaswin Sheth
Company Secretary
ACS 15388
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