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We Live in Interesting Times...

Accelerating Change

Technology is evolving faster than ever before.
Businesses must keep pace and transform, or perish



Technology is revolutionizing how business runs ...
but planning & running of technology is still very manual

40% 80% 54%

of ClO’s time spent in of outages caused by of the leaders feel
ensuring reliable day- people and process that IT fails to meet
to-day operations issues business needs

Time to reimagine enterprise IT operations



Global launch June 4, 2015, New York, USA

Fragmented Unified, context-aware

Inconsistent Agile and consistent

Reactive = Proactive
Manual = Autonomous
1St Neural automation 1St To create the category

product for IT operations “Software-defined Services”



Operating

Models 15+ Patents Filed . .« ™
A single platform that = Cognitive system for enterprises
Re-calibrated supports all levels - ; i
Processes Redefines automation
Processes

Efficient Processes

Automated
Tasks Think & act
like an .
Tasks expert Start anywhere, expand gradually =» Evolutionary
path to revolutionary change
Robotic Industry best-practice:
Automation Fails to scale or deliver

sustainable value

Mimics Steers Optimizes Redefines



- Your Adaptive
cruise control Navigator



A top global
digital bank

A top US
manufacturer

A top Australian
Utility

A top market
research firm

A top UK
financial inst.

Time for proactive health check of
business-critical web applications

Disaster recovery mock-up trial time

Time to on-board and configure an
employee

Time to triage, repair and recover from
infrastructure incidents

Model and predict impact of business or
technology changes on batch processing

Before

3-4 hours

5-7 hours

3-4 days

2-3 hours

Months

W/ ignio™

10 minutes

30 minutes

2 hours

5 minutes

2 hours



Australia

UK

Canada

14 Multi-million dollar
product wins

TTH

Retail

us E&R

Life Sciences

Distribution by country and business vertical

BFS

TME

Insurance
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ignio™ earns the first right of refusal to all aspects of running an enterprise

“Be Brilliant”

= |T operations No Fire

= Business operations

o No Calls
= And everything in between ...

No Touch






