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Deep knowledge of Customer business and IT
Ability to Reimagine customer business
Multi skilled teams in Digital technologies

Deliver projects and business outcomes with Agility

People



Vision: Digitally delivered Learning at accelerated pace and global scale



Associate feedback on “Talent Development” up 280 bps over last 2 years






When the “Default is Digital” —

Time to
Market

“Agile is the Default”

Improved
Product

Quality



>90% offshore leverage

13 global locations

>85% offshore leverage

14 global locations

>80% offshore leverage

14 global locations

US based
Market
Research firm

>70% offshore leverage

11 global locations

>70% offshore leverage

16 global locations



Leading Leading

European Australian
Telecom Bank
Network
Leading US
Cable

Operator

US Financial
Services
Company



“Doing Agile”

Team works together and
collective agreements

Technical Debt Reduction

Automated build and
Continuous integration

“Being Agile”

Flexible organization
structure and portfolios

Technical Debt Avoidance
& Enablement for future

Continuous Delivery and
Test Driven Development

“Enterprise Agility”

Highly Collaborative &
Lean Agiile Teams

NextGen Concepts (Cloud
Development, Test &
Learn)

DevOps led e2e Automated
integration & deployment
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We set out to deliver OUTSTANDING learner experience

400+ rapidly changing

technologies through a FULLY INTEGRATED ecosystem of -

ADAPTIVE Learning journeys

BEST OF BREED internal & external Content
New ways of working:
Agile, DevOps, MVPs IMMERSIVE Learning platforms

FLEXIBLE & SCALABLE Digital infrastructure

CONTEXTUAL On-the-job Mentoring
GenY-GenZ preferences
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World class Integrated ecosystem of Content,

Curated Collaboration, Assessments &
content Competency certification
Guided & Equipped
Applied with latest
learning devices

Live, Global, Personalized &
Immersive experiences for
Instructor-led delivery

Imparting skills that meet the requirements of Complex programs at accelerated speed to market
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Mobile application testing ...and more
BIG DATA TESTING Unit-specific

Digital
Sccial Media testing programs

Banking
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111k+ associates/
305k+ Competencies
Created

Overall Associate
satisfaction rating:
80%-93%
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15 iQlasses across
8 cities

Highly positive
reviews






