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• Exciting Market Opportunity

• Pay-per-Use Business Model

• Integrated Solution leveraging Cloud Computing

• Over 100 Customers in Portfolio

• Key Value Proposition for SMB

• Summary
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• Worldwide ICT spend in the 

SMB market segment is 

growing at 3 times that of 

large companies

• Global Software as a Service 

market is growing at 25% 

CAGR
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Small is Big 

• 95% of Indian firms are SMBs 

Small is Untapped 

• 60% of SMBs in India still do not have any ICT infrastructure

Small is Ready 

• Broadband Explosion; 9.5 million connections

"The needs of this market are unique and requires focused attention"

TCS Small and Medium Business Solutions

SMB is a large untapped segment
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TCS Small and Medium Business Solutions

Built a unique business model to address SMB needs

We studied the business challenges of SMBs to redefine the ICT Consumption Model

TCS’

IT-as-a-Service

On-Demand Business 

Capability to drive 

Service Level Efficiencies

Pre-built Compliance 

Processes for Security and 

Statutory requirements

Cloud Computing technology 

for maximum Cost Efficiency

Pre-Integrated Suite of 

Hardware, Network and 

Software

Embedded Business Process 

for Quick Start and subsequent 

configurations

Opex based Build-as-you-

Grow and Pay-as-you-Use 

business model
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TCS Small and Medium Business Solutions

ICT stack covers all solutions needed to run daily operations of SMB
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Hardware
Desktops, Laptops, POS devices…

Networks
LAN, WAN, Routers, Internet…

Common Office Applications
eMail, Office software…

Common Business Apps
Payroll, Accounting….

Vertical 
Core Apps
Stores Mgmt, Production..

Niche
Vertical 
Apps
JITS, BI & BW…

L1

L2

L3

L4

L5

L6

L1

L2

L3

L4

L5

L6

Integrated Solution:  Hardware, Network, Software 
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TCS Small and Medium Business Solutions

Developed innovative IPR by working with select initial customers
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Desktop/Laptops Printers On Premise Servers All System Software

CRM F&A HRMS Payroll Projects

Business Analytics

Document 

Mgmt

Online 

Presence Mgmt

Enterprise 

Intranet Mgmt

Messaging 

Solution

Network Connectivity Data Center HostingNetwork Devices

Manufacturing Retail Wellness Prof. Services

L5P Biz Services Reward-Recognition Virtual Community

L5

L4

L3

L2

L1

L6
Software  Solution Network Solution Hardware Solution

Office Mgmt 

Solution

Assessment

Education

P&I

http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.26:9080/TCSFramework/jsp/Login.jsp
http://demo.tcs-itontap.com/dotcom/cotmac
http://demo.tcs-itontap.com/dotcom/cotmac
http://172.17.218.51/SMBPortal
http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.52:8080/dotcom/TCSSMB
http://172.17.218.52:8080/dotcom/TCSSMB
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• Market Opportunity

• Business Model

• Solution Stack

• Customer Portfolio

• Key Value Proposition
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TCS Small and Medium Business Solutions

Validated our business model with a strong customer base

Manufacturing Retail Wellness Education

“TCS solution enabled 

us manage and 

strategize in a more 

focused manner”

Ozone Pharmaceutical

“TCS is not our 

implementation partner 

but our business 

partner“

Oxford Book Store

“With TCS, we achieved 

efficiencies in business 

& implemented critical 

business infrastructures”

Kaya Skin Clinic

“TCS solutions have 

helped us in removing 

variations, creating 

standards & 

benchmarks”

Ryan Intl. School
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TCS Small and Medium Business Solutions

Differentiate through an integrated Value Proposition
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Business

• Growth and Reach

• TCO reduction (35-40% lower than traditional license model)

• Service Level, Compliance and Productivity efficiencies

Solution

Organization

• Fit-for-purpose solutions relevant to SMBs

• Standardized solutions with high degree of configurability

• Perpetual beta model (No Obsolescence) ensuring business agility 

• Global experience & India advantage

• Integrated end-to-end, best in class IT and telecom solutions 

• Delivery robustness ensuring high service levels

Experience of Certainty



TCS Small and Medium Business Solutions

In Summary 

SMB segment requires focused attention
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We  have made a firm commitment to address the unique needs of this segment

• Dedicated business unit to address the specific needs of Small and Medium 

business customer segment

• IPR strategy driven by the unique customer behavior in this segment

• Service Delivery leveraging the unique benefits of Cloud Computing 

paradigm

• Leveraging the TCS Brand Value to drive the Experience of Certainty for 

SMB customer segment



Q&A

www.tcs-itontap.com


