


Forward Looking Statements



Tata Consultancy Services

$20.9 BN Revenue FY 19

$6.8 BN Revenue from digital

TCS is a global IT services, consulting and
business solutions leader partnering with the
world’s leading businesses in their
transformational journeys

Among the TOp 5
Global IT Service Providers

183 solution Centers People Customer Innovative Responsible
in 19 countries Caring Centric

450,000+ Employees

146 nationalities

Leading Brand

163,000+

Women employees

11.6%

Lowest Attrition rate in the IT
Services industry



Rev in USD Mn

The Journey so far
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Industry-leading top-line growth...
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Judicious usage of cash...
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Shareholder payout

Invested Funds

65% Capex
Acquisitions
FYO5 to FY19
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... with superior profitability
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...and higher-than-benchmark share performance

TCS
BSEIT
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1520%

661%

Mar-19






Leading through 50 Years of Technology Change

Security, Privacy

Cypto
MES, M2M
Industry 4.0
BYOD
Devices
Digital
Automation
1970s 1980s 1990s 2000s
Compute
Data
Applications
Applications

Development

Cyber Sec, Identity, Blockchain
10T, Robotics Drones, Cyber-Physical

Wearables, Bionics

2010s



The new era demands a different mindset ...

EMBRACE
RISK

AGILE
CLOUD

AUTOMATED INTELLIGENT



Digital Transformation Offerings

Machine First
Delivery Model ™



Gaining Leadership in Digital
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“There are no legacy people, only legacy technologies”

322k associates trained in Digital | 10 Mn Learning hours logged in 2Q’20

11


http://www.rightscale.com/index.php

Go Agile at Scale

Time to market
90% reduction

Product Quality
30% improvement

Time to market
65% reduction

Product Quality
80% improvement

Time to market
20-50% reduction

Product Quality
60% improvement

Time to market
90% reduction

Product Quality
30% improvement
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391K+

Agile-trained
employees

500+

Clients

140K+

Agile
practitioners

6,000+

Agile engagements

745

Agile delivery
centres

700+

Engagements with
Agile as primary
methodology



Investments in Digital - Products, Platforms & Partnerships

Customer Intelligence Intelligent Advanced Drug
& Insights Urban Exchange Development HOBS TCS Connected
Universe Platform
Optumera™ ERP on Cloud

Omnistore™
4,874

patent applications;

1,121
granted 20 150

DESIGN STUDIOS & LABS Distributed Agile
Development Centers
1 1 Frameworks and Accelerators

* Network Function Virtualization (NFV) Framework
Innovation « Sensor Data Analytics loT Framework (SDAF)
Centers * Service Integration and Management Framework (SIAM)
* Open Banking API Framework

e o * Design Fabric oo
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https://www.tcs.com/alliances-partnerships
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Helping Customers Scale Their Innovation

Foundational Research
Computing, Physical Systems,

Sciences, New Materials, Sharing of ic!eas at the

Robotics, Sensing of Machines On-Demand TCS Innovation Forum
Innovation

Industry-Specific Research Early Stage PoCs /PoTs

BFSI: Blockchain, Data Marketplace, Innovation Champions

Analytics, Compliance Monitoring |

Retail: Algorithmic Retail, Price Custom COIN™

Optimization, Immersive Store

Experience | Utilities: Solar value Bespoke Innovation Days

chain, Energy value ecosystem | Life

Sciences: Dlgltal Clinical TriaIS, Crowd 50urcing Innovation through

DNA Sequencing, Genomics, Hackathons/ Ideathons

Microbiomes, Translational Research

Extended Ecosystem Design Thu;lt(l:%::edl;lzgrltlsmlnnovatlon

Emerging technology companies,

alliance partners, accelerators and

academia

* Granted/ Applied



TCS Co-Innovation Network (COIN™)

Startups & Accelerators Alliance Partners

Academic Partners

TCS' start-up program is organic,
highly structured, and currently
one of the largest among services companies
- Mette Ahorlu

Research Director, IDC


https://www.tcs.com/alliances-partnerships




Customer-centric Strategy

Agile

Cloud

Putting the
Customer at
the centre

RPA

Blockchain

: Going Deeper, Casting Wider

Al

loT

17

MFDM

Data &
Analytics

Superior Business Outcomes

Highly Satisfied Customers

Enduring Relationships



Going Deeper, Casting Wider: Business Outcomes

Large Client Metrics Rev per USS$1 Million Client

USS 20 Mn+
USS 50 Mn+

USS 100 Mn+

FY14 FY19 $ Mn FY14 FY19
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Going Deeper, Casting Wider: Financial Outcomes

Revenue per capita ($cc) Net Income per capita (5)

FY14 FY14 - FY19 FY14 FY14 - FY19
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Cash Flow

Cash Conversion
OCF to Net Income

83.2%

FY14

100.6%

FY19

Free Cash Flow

$2,101

FY14

USD Mn

20

$4,217

FY19

Free Cash Flow/
Enterprise Value

4.1%

3.2%

FY14 FY19



Strong Capital Allocation

$4,233 $4,217
$4,090

$4,077

$3,824

$2030 299 rss6

$1,540 »1,687

Amtin $ Mn

FY15 FY16 FY17 FY18 FY19

Free Cash Flow Shareholder Payout

Shareholder Payout as % of Free Cash Flow 21



Unique, Purpose-Driven

In a free enterprise, the community is not just
another stakeholder in business, but is in fact the
very purpose of its existence.

- J N Tata
1839-1904
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TCS In The Community

Wellness

TCS promotes health and
wellness in all the
communities it works in. We
are title sponsors of leading
Marathons across the globe,
and continuously applying
innovations to healthcare
practices and awareness
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In Summary: TCS Strategy Driving Differentiated Outcomes

MARKET TRENDS

= Transformational partners
selected based on solution
quality and time to market

= Greater platformization of
business

TCS APPROACH

= Leverage TCS' contextual
knowledge, Location
Independent Agile, Machine
First Delivery Model and
Intellectual Property

= Launch of cloud based
platforms and new business
models

= Leverage IP portfolio

OUTCOMES

Industry-defining mega deals
Thinner competitive set

Greater pricing power, stabler
margins, lower attrition rates

Expansion of addressable
market

Higher profile, strategically
more important engagements

Thinner competitive set >>
Lesser focus on pricing

Embedding us more in
business; gives greater
resilience and visibility

Expansion of addressable
market

Frees up spends for systems
of differentiation






Latest Earnings’ Financial Highlights

IFRS

Revenue - CC
Revenue - Bn

Revenue - USD

Gross Profit

Gross Margin
Operating Income
Operating Margin
Net Income

Net Margin

EPSin% *

* EPS Adjusted for Bonus shares issued during FY18-19

$21,265
1,465
$20,913

$8,753
41.9%
$5,347
25.6%
$4,494
21.5%

83.05

$19,089
1,231
$19,089

$8,035
42.1%
$4,730
24.8%
$4,005
21.0%

67.10

11.4%
19.0%
9.6%

8.9%
(24 bps)
13.0%
79 bps
12.2%
51 bps

23.8%
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$5,653
390
$5,517

$2,220
40.8%
$1,325
24.0%
$1,139
20.6%

21.43

$5,215
369
$5,215

$2,215
42.5%
$1,383
26.5%
$1,119
21.4%

20.66

USD Mn

8.4%
5.8%
5.8%

0.2%
(170 bps)
(4.2%)
(250 bps)
1.8%
(80 bps)

3.8%






