TCS BaNCS Digital

New market entrants and emerging technologies pose considerable challenges for
financial institutions to keep pace with, prompting them to “Shift Digital.”

Evolving consumer behavior with rapid adoption of smart phones, tablets and wearable
devices is changing the way customers approach banking. To stay relevant, financial institutions
must shift to the digital age where personal devices are replacing brick and mortar branches.
Customers tend to choose financial institutions that offer a digital experience promising
convenience, contextual and intuitive omnichannel interactions. Customers prefer proactive
advisory and customer-centric services over transactional engagements.
Financial institutions need to find innovative ways to enhance user experience and offer
personalized services. New market entrants and emerging technologies also pose considerable
challenges for them to keep pace with, prompting financial institutions to “Shift Digital.” Hence,
they need game-changing solutions that offer:
Digital transformation to expand their
customer base and provide
customer-centric advisory services

De-cluttered and integrated channel
offering, thus moving away from legacy
applications that function in silos

Relevant and personalized User Experience
(UX) for target customer segments by
leveraging a single codebase

Ease of maintenance and rapid roll-out
cycles, catering to newer devices , while
supporting older technologies

Overview
TCS BaNCS Digital is an enterprise-wide solution suite that enables banks, credit unions and other financial institutions to give
their customers the flexibility and convenience of managing their finances any place, any time. It is an easily deployable and
highly scalable solution catering to retail and corporate customers. The solution also provides features such as mobile trading
and wealth management —all through a rich and unified digital experience.

Benefits
TCS BaNCS Digital is an integrated platform that provides an-app-and-a-browser experience, thus lowering the overall TCO and
the ease of silent upgrades for consumers. The benefits for financial institutions include:
Enhanced customer engagement and contemporary user
experience

Modern and flexible platform to meet changing
business needs

Digitized and optimized business workflows with
paperless interactions

Common infrastructure for mobile and browser
experience

Interactive

Integrated

UX customized

Contextual
Intuitive
Secure
Hybrid

Shift Digital

Features
An integrated digital strategy for a channel-agnostic
customer experience

Designed to meet business requirements of the global
financial services industry

Real-time process flow enables data consistency across
channels

The solution’s data model is based on IFX Business
Message Specification

Customers can commence, continue and complete
transactions across channels

Integrates with TCS BaNCS for Core Banking and
third-party solutions, supporting multiple protocols and
services

Customized User Experience for superior customer
engagement
Offers multiple User Experiences with varied flavors for
target customer segments, for example, providing a
‘gamified’ digital experience for the Millennial generation
User experience that can be optimized for any device,
with responsive and adaptive design
Abstracted user interface for faster custom rollouts
Loose coupling of user interface provides opportunities
to launch multiple UX designs and apps on the same
underlying codebase
Ease of cross-platform development with reusable
components
The hybrid architecture accelerates rollout of apps for
multiple mobile operating systems by reusing HTML5,
CSS3, JavaScript components
The solution platform leverages Apache Cordova to
access native resources

Secure application design to establish customer trust
Adheres to secure application guidelines recommended
by OWASP and regulatory practices
In-built, multi-factor authentication along with
JAAS-based integration capabilities
SSL certification for safe transmission of data with
additional encryption capabilities
Provides incident response as per FFIEC recommendation
Supports OAuth and SAML standards
Support for banking operations -- any place, any time
Key functionalities including remote check deposits,
alerts management, portfolio view, real-time transfers
and third-party payments
Enables origination of products and services for existing
and new customers across channels
Provision to launch personalized offers and targeted
campaigns to drive sales

With over 40 years of experience in the financial services industry and more than 280 successful implementations, we understand
the complexities involved and the key drivers for a successful digital transformation. TCS is the right technology partner to help
financial institutions “shift digital” while achieving improved operational efficiency and delivering superior customer experience.

Why TCS BaNCS
The TCS BaNCS product suite for banking, capital markets and insurance enables business
transformation in financial services. Increasing operational efficiency and helping financial
institutions stay agile, our solutions deliver a competitive edge with unmatched certainty!
We aspire to be better than established benchmarks, which is why we have embedded an
Alpha (“α”), representing superior returns delivered to our customers, consciously and
prominently within our brand. The plug and play, component-based product suite
consistently turns in impressive benchmark results, with a fine-tuned, highly scalable
technology architecture that supports financial institutions with the highest capacities for
transaction volumes, peak transactions per second, and transaction history size. With such a
track record, it is only natural that the TCS BaNCS product suite can help financial institutions
of any size gain a distinct, competitive edge.

For more information, visit: www.tcs.com/bancs

Contact
To know more, write to tcs.bancs@tcs.com
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About Tata Consultancy Services Ltd (TCS)
Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match.
TCS offers a consulting-led, integrated portfolio of IT and IT-enabled infrastructure, engineering
and assurance services. This is delivered through its unique Global Network Delivery ModelTM,
recognized as the benchmark of excellence in software development. A part of the Tata Group,
India’s largest industrial conglomerate, TCS has a global footprint and is listed on the National
Stock Exchange and Bombay Stock Exchange in India.
For more information, visit us at www.tcs.com
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